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USER QUESTIONNAIRE 1999 KWIC INDEX 


This hard copy edition of the KWIC Index has been produced using 
information from the Public Access Corporate Enquiry Database (PACE). 
This information is also available on the Internet and Intranet: 


Internet: http:/Awww.pace.gov.on.ca 
Intranet: http://intra.gov.on.ca 


Are you employed by the government of Ontario or a government- 
related agency? 


yes [] noy I] 


If you could access the information in this recent KWIC publication 
electronically, would you still require the hard copy version? 


yes [| NOt 


Overall, how satisfied are you with this current KWIC publication: 1 
is poor and 5 is excellent? 


Poor 1 2 3 4 5 Excellent 
[] wi pd i a 


Are you usually able to locate the information you require in this 
hard copy edition of the KWIC? 


yes [_] more often than not [_] not usually [ ] no [_] 


How can we make the KWIC Index of Services more useful to you? 


Do you have access to the World Wide Web from your office? 
Internet [| Intranet [_] neither [ | 
Do you use the online PACE products? 


Telephone directory [_] Programs and Services [_] Topics [_] 
none [ | 


What kind of information would you like to see made available online? 


Moisten to Glue 


-Fold- 


an|5) 0} us}sIOyy 


Management Board Secretariat 
Databases and Directories Unit 
Ferguson Block, 7th Floor 

77 Wellesley St W 

Toronto, ON M7A 1N3 


| | @ Ontario — 
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1999 
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KWIC INDEX and OTHER PUBLICATIONS 


+ The KWIC (Key Word In Context) INDEX TO SERVICES is prepared by the 
Public Access Services Branch, Databases and Directories unit of Management 
Board Secretariat. It is designed to provide “key word” access to the descriptions 
of Ontario government branches, programs and agencies and to offices providing 
the services. 


If you have comments or suggestions about the KWIC Index, complete and 
return the self-mailer questionnaire at the front of the book. 


Postal Code: 


. r — oe ee ee ee ee ee ee ee ee ee ee ee ee ee ee ee ee ee ee ee ee ee ee ee ee ee ee Ge ee ee es ee ee ee es ee ee ee ee ee 
1 
! If you want to be informed of the release of the next KWIC INDEX, 
: please clip and mail this form to: 
I 
5 Management Board Secretariat 
: Public Access Services Branch 
: Databases and Directories Unit 
1 7th Floor, Ferguson Block 
77 Wellesley Street 
Toronto, ON M7A 1N3 
; 
! 
| 
I would like to be notified when the next edition of the KWIC INDEX TO 
| SERVICES is issued. 
: 
4 Name: - 
: 
Address: 
I 
I 
| 
l 
l 
l 
1 
I 
l 
as 


¢ The GOVERNMENT OF ONTARIO TELEPHONE DIRECTORY, a companion 
reference to the KWIC INDEX is organized by ministry, division, branch or 
agency, and includes the names and telephone numbers of key people. It also 
contains an alphabetical, cross-referencing of names and phone numbers. 


¢ For information on how to obtain government publications see page vii. 
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_ ACCESS TO ONTARIO GOVERNMENT PUBLICATIONS 


vii 


Prepayment required. Make cheques and money orders payable to the Minister of 


Finance. MasterCard and Visa accepted, Debit Cards accepted for in-store purchases. 


PHONE ORDERS 
Toronto (416) 326-5300 Other Ontario Communities 
- 1-800-668-9938 
Ottawa (613) 238-3630 Other Communities in the 
: 613 Area Code may call 
1-800-268-8758 
MAIL ORDERS 
Publications Ontario Access Ontario 
880 Bay St. ) | | 161 Elgin St., Level 2 
5th Floor (Ontario Court House) 
Toronto, ON M7A 1N8 Ottawa, ON K2P 2K1 
TTY ORDERS 
Toronto (416) 325-3408 Other Ontario Communities 
_ Ottawa (613) 566-2235 1-800-268-7095 


TTY assistance is available through the Bell Canada Relay Service (BCRS) — 


TTY/TELETYPEWRITER 1-800-267-6511 Telephone 1-800-855-0511 


~PERSONAL SHOPPING 
Toronto Publications Ontario Bookstore M-F 8:30 to 4:30 p.m. 
880 Bay St. 


(2 blocks north of College St.) 
(416) 326-5324 


Internet users can also access Publications Ontario On-Line (POOL) Service 
in the bookstore kiosk. 
The Internet address is: www.publications.gov.on.ca 


Ottawa Access Ontario M-F 8 a.m. to 5 p.m. 
161 Elgin St., Level 2 
(Ontario Court House) 
(613) 238-3630 


NOTE: Ontario public servants requiring additional copies of the KWIC Index 
should contact their coordinator listed on page iv. 
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College Street 


Bay Street 


Elm Street 


Elizabeth Street 
Yonge Street 


Edward Street 


Dundas Street West 


University Avenue (Northbound) 


St. Patrick Street . 
Eaton Centre 


Queen Street West 


@ Subway Wheelchair Access === Tunnel (Entrance from first basement) 
aee Subway tunnels 


Queen’s Park and Vicinity 
LEGEND 


Ai - 2 Bloor St. E. 

A2 - 2 Bloor St. W. 

A3 - 151 Bloor St. W. 
A4 - 101 Bloor St. W. 
A5 - 77 Bloor St. W. 
A7 - 175 Bloor St. E. 
A8 - 625 Church St. 
Bi - 100 Queen’s Park 


(Royal Ontario Museum) 


B2 - 100 Queen’s Park 
(Planetarium) 

B3 - 125 Queen’s Park 
(Q.P. Entrance) 


(Ombudsman Office) 


- 157 Bloor St. W. 

(Bloor St. Entrance) 
C1 - 1075 Bay St. 

(The Citadel) 
‘C2 - 56 Wellesley St. W. 
D1 - Legislative Building 


E1 - 99 Wellesley St. W. 


(Whitney Block) 


E2 - 80 Grosvenor St. 


(Hepburn Block) 


E3 - 880 Bay St. 


- 50 Grosvenor St. 


E4 - 900 Bay St. 


(Mowat Block) 


E5 - 900 Bay St. 


(Hearst Block) 


E6 - 77 Wellesley St. W. 


(Ferguson Block) 


E7 - 900 Bay St. 


(Macdonald Block) 


G1 - 7 Queen’s Park Cr. 


(Frost Building South) 


G2 - 95 Grosvenor St. 


(Frost Building North) 


G3 - 2 Surrey Place 
G4 - 77 Grenville St. 


(Archives of Ontario) 


G5 - 18 Grenville St. 
(Q.P. Credit Union) 

H1 - 25 Grosvenor St. . 
(George Drew Bidg.) 

H2 - 26 Grenville St. 
(Coroner's Office) 

K1 - 444 Yonge St. 
(Provincial and 
Small Claims Courts) 

K2 - 777 Bay St. 
(College Park) 

K3 - 790 Bay St. 

K4 - 720 Bay St. 
(Attorney General) 

K5 - 700 Bay St. 
(Lucliff Place) 


K6 - Atrium on Bay, includes: 


20 Dundas St. W. 
40 Dundas St. W. 
595 Bay St. 


K7 - 180 Dundas St. W. 

K8 - 2 Carlton St. 

L1 - 700 University Ave. 
(Ont. Hydro) 

L6 - 439 University Ave. 

L7 - 400 University Ave. 

L8 - 393 University Ave. 

L9 - 361 University Ave. 
(Court House) 

M1 - 130 Queen St. W. 
(Osgoode Hall) _ 

M3 - 60 Queen St. W. 
(Old City Hall) 

M4 - Eaton Centre, includes: 
1 Dundas St. W. 
(North Tower) 

250 Yonge St. 
(East tower) 

20 Queen St. W. 
(South Tower) 
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Victims Services Unit (SGC)... iced teesestesstesnaeanleceetanenseececeaenssssuvesenenesconases 488 
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Women’s Health Bureau (MOH )...............:ecsesssscessceesesceesseteecesetsecesneeesseesseeneeesaeeseaaes 73 
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SATANIC WIGS LN FOLMIALION, yjc.0.stir eanbicdinnpctas a teecnersomnAev Heh enacts ce une dete sk (NDM) 
aboriginal | 
consultative services to Aboriginal COMMUNITIES ooo... eect eceesseeeeeesteeeeeeens (CZR) 
family violence and health issue programs. .........cccccceclsssesesescssssscsvssssessedessssonens (CSS) 
health policy, contact point for the aboriginal community ou... (MOH) 
negotiates and settles land claims, policy development ou... cece eceeeeeeeeeeees (NAT) 
protechiomoeraboriginah and treavirights Os cick. lls kaeeds bouatceouatardhalaes (MAG) 
Southern Aboriginal Diabetes Initiative, program funding — ......... eee (MOH) 
LrAnIS tek WayiGnt PLOLTANIS | <i e.cqetecee ye. epesdame cece. Helles RoploLMe ree tTadeka hes cppeaes Pape meres (CZR) 
See also First Nations 
eA boriginal Community Capital Infrastructure: > :....:...lsccc.sceleetssoeedesseetecsadaredsecanseees (NDM) 
_abuse 
Child Abuse Register, maintaining records of verified abuse  ..........c eee (CSS) 
CHI MY ESTE ALINE CEPOTlCd) CASES es cszscaueseesin, anes ivas-eepAltab ssonacte Gleghaarerngets (CSS) 
courhprotection.ol apused Childrenin siz Hl dass aii ope wn ele. aoe (MAG) 
Victims of Institutional Abuse —.................... H deck SL UUTYELS La AE Nh A AR orn Atal (MAG) 
victims, rent-geared-to-income housing, special priority .........eeeseeeeeeseeeeees (MAH) 
: See also victims 
PVC COSS AC Siti taes cts cle peak dial uaa AG, ae ebe nnn Dee ed aoe aC oh eva beac ae (NDM) 
maccessio dnc.use GD rill, Core Wibrary SYStCM 3) iseic.c cen; csoiedoobstausseueseesoencoos sont (NDM) 
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Access to and use of Resident Geologist office library o.....ccccccscseesseseeeseeeseneees (NDM) 
Access to and use of the Mineral Deposits Inventory database oo... eee (NDM) 
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accidents 
compensation to people injured when no automobile insurance exists ............... (FIN) 
investigation, mines, pits, quarries, metallurgical operations — ............ eee (LAB) 
accommodation - 
: equal treatment, human rights, investigation and conciliation of complaints ..(CZR) 
renteceared-tosincome Mouse Units A et se oe dn aoe ea eee (MAH) 
: EOUPISETOSELV ALON Sia at ear ee carla ete pede one a ashe eet ayes salt nega (EDT) 
See also housing 
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Farm Registration and Farm Organizations Funding © ...........csceeessdeeeseeeeseeeeees (AGF) 
} TITOCSERVACE COTETICAEONT © vo. 3s alerts ode guadataeless aides ROs seca Sag fa weds SA Rd SLATES (SGC) 
: media Oucen s Park Press Gallery. geass, tetoc Wu cane oe oye MS oe (LEG) 
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adjudicate 
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adoption 
appeals, placement of hilaren refusal to disclose adoption iforntanen Ca AR (CSS). 150 
disclosure to adults who were adopted in Ontario, birth relatives .............0+ l(CSSyy e143 
monitors and regulates private and international adoption «...........sseereteereeeees (CSS) 144 
Ontario Court (Provincial Division), deals with family law  .........eceeeereeres (MAG) 57 
placement and care of children in foster and adoption HOMES evs OURIR Clad 3 (CSS) fot 
TEQTSUCALL ONY cee) scglesecsesosss+onasdayedigbecegnn iunooaa a oeedas made nadie BAH RS Af cu NET LR (CCR) 162 
retention of adoption and Crown Ward records LONE cit REGAN, vail (CSS)i0r43 
Adoptions Disclosure Register ......:..ssssseeeeeiesteeeeeenertenentecien he eliia as (CSS) 143 
Adult Basic Literacy/Numeracy Program | ......ccsessssseeseeseesseseneseeeeeeeaeetene tenses eeees (MET) 222 
adult education . 
apprenticeship, basic skills programs, literacy Hab AERO US EE ACO Foe e suede (MET) 220 
Adult Secondary School Program ......cccccteeseseessesseeeseseseeeretetseneenersceeesenens cece, (MET) 212 
adults : 
funds literacy and basic skills training —........eseseesesee cess ete eete erence tse etene este eee seenes (MET)? \:222 
investigates allegations of serious harm to incapable adults -.......-.:eesseees (MAG) 80 
literacy and basic skills programs ........sssseseseseessseseeeeeseneteeseneaetetseeeacsenenecenecnens (MET) vs: 222 
services to vulnerable adults, guardianship for personalicare (Uva (MAG) 78 
services to vulnerable adults, property (financial) matters .........eseeeeeee eee (MAG) 78 
Vulnerable Adults, transfer payments to agencies, funding programs _ ............++, (CZR) 94 
advertising sai | : 
classification for exhibition or distribution in Ontario .......ec ee eeeesee eee eteeereeeees (CGR) i 0.457 
image and investment marketing strategies to promote Ontarion sini ee ea (EDT) 200 
marketing plans, research surveys, Market Ontario ..........sssseseseeseseeteeeseseeeees (EDT): *: 200 
- permits for signs that may affect provincial transportation proposals © .............. (MTO) 518 
supervises campaign expense limits and time period for ACVEFLISING =| siusth--cdhaee (LEG) | 25 
POUTISI WABKCUUI Dios hescoacesdesaessacasasiastedestscdbhen pene ctebetasthontaannrobee pS AA AE DAN SA (EDT) 203 
Advisory Council on Special Education ........sssecccseeesenseeteneetneeetseneratecnenessenenes (MET) oo 247, 
affidavits 
applications, Commissioners for Taking Affidavits and Notaries Public © ........ (MAG) 58 
verify the authenticity of affidavits «0.0.0... sels daca tha Niu SoS, GeO Sa ea (MBC)? 378 
aggregate 
appeals, Aggregate Resources ACt oes eeeseeestsesnenseseeneenteeteasnensatinssneneneneeens (MNR) 404 
mapping and geochemical investigation, Aggregate Inventory Program jeies¢o:: (NDM) 443 
public hearings, disputes over aggregate FESOUFCES ......ssseseeteser estes tesesteseteettees (MAH) 397 
quality standards, analysis services, transportation construction materials _...... (MTO) 518 
resources partnership programs, standards and management mechanisms _...... (MNR) 416 
worker health and safety program, aggregate plants, pits, qUaITICS — .......seeeee (LAB) 346 
Aggregate Mapping Program _................ sdpap ob bagi tii on enqnede cake spReteereatamaattepevek sa6an0aKee (NDM) 443 
- agriculture 
administers farm aSsiStanCe PrOQTAMS ooo... .sesceseesseeseetteeneeereeeeeeteteseeseersseneeeneeaees (AGF) 46 
advice on municipal restructuring and realignment —.........:seseseseeseteetee tee teteeteeees (AGF) 34 
agri-food research, education and laboratory program, University of Guelph = ..(AGF) 4] 
appeals, Licence Review Board, COMMOGIty boards ©... cvertesbecseleesee tee vueens (AGE)! 51 
emergency response for food quality and safety issueS .......ssssseeeseeeetenetee teens (AGF) 4] 
engineering and technology, environmental management, planning liaison _..... (AGF) 33 
general information about programs and S€rViCeS —........sscsseseeeereseereteesesenteeneeens (AGF) 34 
incentive and support programs for business imitiatives .........seesesesee reeset (AGF) 3 
Insurance, CONSUITINY SEFVICES —...eeesseceeseeseeseseeeseeteeedeetseeseeeeeeeseeersteeeeneeneetarenarens (AGF) 48 
policy analysis, statistics ......cccsesesesseeesesssessenapenesenenesenenenesenenenensteeeecseeseeseeneges (AGP) 46 


research, agriculture, veterinary medicine and consumer studies .......+:.-1.1se (AGF) 50 
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TV program abiGut the agriculture and mee industry, rural communities ......... (AGF) 
» See also food , 
; Agricultural Tile Drainage Installation Act) ...c.c.ceccscsscsscssessessesessesesstesessesesssesees .. (AGF) 
Sabi OOM XPOITEL NEW SLEMED: yo 2e'e itr aici ae neat Leeann ULI De bopwavbivsconccenstgined (AGF) 
AIDS 
health promotion and disease prevention programs o.......eeecceeseeeeeeseeeetseeeneeeees (MOH) 
information, funding, anonymous HIV testing program © ........ecceeeeeeeteeeees (MOH) 
air 
ENCANA LOR FANS | Aste His cebaans tee tasaceed sw osus dcuseaiats hashes e<onpsecasgesducaskatcsssbaseeed (MOE) 
conservation and environmental protection pOlicieS oo... eee eeesceeeesteeeenteeeesees (MOE) 
improvement and protection programs, smog, acid rain, toe oso asi” Avie (MOE) 
BUIGCy PIOlCCliON PIONS as aN aie seeds Wu scumtel el Tala UN ial dele (MOE) 
BUDLILY PICCNSING Prograliis, CMIOTCEMENL josie ei rihekes dons teeadess shesetuurosenanee as (MOE) 
quality, standards, analytical services and MONItOFING oo... eles eeteeeeteeeeeeees (MOE) 
airports . 
building and maintaining facilities _....... Rie Fave ve suns At SU eet SWE R Ueram hs AAG Sp (MTO) 
alcohol 
control, production, importation, distribution and sale of alcoholic beverages ..(CCR) 
FOCUS Communities, substance abuse prevention project ou... vessee-(MOH) 
licences the sale and service of liquor, Special Occasion Permit events _......... (CCR) 
| See also liquor 
ambulance 
COOLGIN ALINE aif am DULANCE ARANSLELS4.> sess devvvssiek- saa Vonset Keacedencdboacwedssauacody asec eh, (MOH) 
fleet services staffed by Ministry of Health personnel... eee (MOH) 
EUSP IAN TL ULEN S afoWe \ ot EZR SUS Ge EA edn Si Mees CURR Dele Or ADU SAA 2a A Wen eCaOE (MOH) 
licensing private, municipal, volunteer and hospital-based services ................ (MOH) 
supporting community-based first response teaMS eee eeeeeeeeeeeceeneeeeeneeeeteneees (MOH) 
BADULANEC CLV ICES) i eta Seen ek eke RR UN alent asian ts ve a Eten (MOH) 
Amethyst School Residential, Educational and Teacher Education Programs _.....(MET) 
Bancnagement linguistique:(AL) Policy: Funds | scissile hse cdreeeedoietages (MET) 
ett ARS TOL) ROSCAKCID AOE. mie canter; becsetoreor eis itbiek cerca lA ce AMOI NR te, eee NE (AGF) 
‘Apiary Program _........ PN rae aie caleneEN SPE Ost PE citias he Rast Pog ens ae (AGF) 
Boicvitiire Extension Bee Program ens mui e een ee nan me eee een (AGF) 
Apiculture Inspection Program/Bee Inspection _.......... RAND SNe MARCY ESTEE Vasa (AGF) 
' appeal € 
access to personal records from a psychiatric facility o....c.ccceccecseecseeeseeenees (MOH) 
appointment and affiliation privileges of medical staff oo. *sssse(MOH) 
capacity to make personal care and financial decisions o.oo... eee ceeeeteeeeeeeees (MOH) 
Mommerciar Resisiration Appeal | MBUNAl 225. se.isewesvuecss Aedes snares Sev egsoretmcseveds (CCR) 
commercial vehicle impoundment based on a critical defect oo... eee (MTO) 
commercial vehicle operator restrictions, suspensions, cancellations __.............. (MTO) 
EOnducto1 members.of commodity boards | wai a a eae es a (AGF) 
MOO PA ALIOTIS: Mai etter cote Corey Res Noe Me teve y gthaned tose Wes ace An oie Haves ahetehy vein (FIN) 
etimnnaaland civil; highest appellate. court oN. a ea al. (MAG) 
_ designation of property for historical or architectural conservation ou... (CZR) 
= disputes, employer access to.workers’ files; WSIB © ..iif..0 ee (LAB) 
BENIN S SUSPENSIONS ANU TESUFICHONS Mm... 2, ccna etanb. piesa conn srensbdodbneccendspobscncy days (MTO) 
Re UPL VOT FIG ALG DAK FF scp sete ns Sonya eee SEI ed ts ondirs Hao ede acon ve oeSyhevabnouctoeadeins (FIN) 
_ Environmental Protection Act, Environmental Bill of Rights 0.0... (MOE) 
q exceptional pupils, identification and placement ou... ccc eeseeeeteteeeeeeees (MET) 
R BRI TANIA OCT LY) LAX NASSCSSINICIMS Caco files, (3b rcthe leak mse cued tpeneeoneeas saateanctigerionen (AGF) 
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nite} Oy Bb cs ee i CROC HEMaA Dena mu bee eno. Urre EROS OMS IE ac Saad Sa lee a ee (FIN) 274 
Geashine Wa Ak eS NG EE Se RTO MULAN rns be IBalS : (FIN) 274 
general welfare assistance, family benefits, vocational rehabilitation _ ................ (GSS) h50 
POALETTACHUELES! osc Ls AEs IER I ULE ot deel eared Neus - eeu (MOH) 334 
horse racing, rulings by Commission Judges, Stewards officiating at races _..... (CER).490 
ineligibility for placement in a Long-Term Care facility ..........sceceeseeeteteees (MOH) 334 
involuntary placement in a psychiatric facility 0... cesses see eseeseteeeeeeteeteteetees (MOH) 330 
labour relations matters, Certification of trade UNIONS ou... eeeeeeeeeeeeeeeeeeeeees (LAB) 357 
PATA PANS BCT ok AK ko oo bc icc ceed cabin bade tes oa Vaviel Uscub the gab do seule eeu wn, besa nts CalaeMeG mute (FIN) 274 
licences for children’s residences, adoption placement, day nurseries _ ............... (CSS) 150 
licences for private home dayCar€ oo.c.cceccecseesesseeseereneeeeetseeseesesseesessenseeseeseenseneenes (CSS)42'150 
Mining Act, Conservation Authorities Act, Aggregate Resources Act ............ (MNR) 404 
IEA) Se Mess fc2 Souk evelttpannecauss sedan eden onsdedte seppetnen deleonbenseh an ddltine'¢udhede sake dna (FIN) 274 
nursing home license disputes, operation of nursing homes — ........-.seetereereeeee (MOH) | 335 
OHIP billing practices, payment Of ClaIMS — ......eeeeeeeeeeteeteeeteesetseeeceeenenseeeeneenes (MOH) 334 
Ontario Crop Insurance Appeal Board on... eee cseseeseeeesceseeneeeeseeneereceeneeseeneenseens (AGF) 50 
Ontario. rainage. Pribunal 8 ois set afeevectuatesetecsainndiecerceutne cangey es PEN MME ORL (AGF) 52 
Ontario Farm Products Marketing Act, Milk ACU ho ulatee! cil auiniaeuantis gc AeA (AGF) 51 
Ontario Fire Code, Fire Protection and Prevention Act, 1997 oo... (SGC) 497 
Ontario’ Municipal Board. | iie:.e e  ae eeeo ti eee got case sac vaccum (MAH) 397 
Ontario’ Water Resources Act, Pesticides: Ache lice. cece ivenscweennotccnen te cerncdenyenenen (MOE) 248 
public health orders, immunization of school pupils ........:esse se seseeeeeeteeseess (MOH) 334 
PACE EFAGKS LAN Sr ON id Ny GI as ie consis eau eeRRUNMeR USA OLEAN eta el ane ae a (FIN) 274 
realty and business assessment, municipal taxation 0.0... sseseeeeeeeseeeeeeeeeeees (MAG) 80 
refusalofarchacological LICENCES (epics etek a ecb dianeretoncen yas aecensuesy sant aee (CZR) 105 
_ refusal of placement by private adoption licensees oo... seeseeeeseeeseeseeseeeeeeeetseenes (ESS) 2) (15¢ 
refusal to disclose adoption information ..c..c...icsceceeecsseencenetesccestteneeoeneeesnees (GSS) =: 0 5¢ 
release of children from emergency secure treatment facilities «0.0... eee (CSS) 150 
residential placement.of children) {ean Ug CaN e Gas Caan Maeael cpdeedeadon ce (CSS)i9- 156 
Retaih Sales Fax) eee een ae Aa AN cle ay oul ath Cat ertam ae esiiect ease arabes (FIN) 274 
self-governing regulated health professions, complaints against members _....... (MOH) 334 
self-governing regulated health professions, registration of practitioners _........ (MOH) 334 
statutory accident benefits (automobile insurance) for bodily injury — ................. (FIN) 278 
Superintendent of Financial Services decisions .......sceessegeeeeeseeseseestesseeeeeseereens (FIN) 280 
suspensions, licence to issue Safety Standard Certificates _..... Widget ince sasees 0s) (MTO) 532 
i We ive! oF e(n} 9 Bc, AO Pe DRC MP RPO OPO EE Pe mnCMAe EAR a iLseW ANTES NDE eoy Cais Or ahi 67-19. as Oe Be (FIN) 274 
-. workers’ objections to undergoing medical examinations .........s eects (LAB) 358 
Workplace Safety & Insurance Board matters, final level of appeal. ................. (LAB) &35§ 
POD CAMAET IONIAN (9.0038 ac, acatneceadnnantxpynndbsebnaens ep aatel o> MAOMMee! RLSMRn canon tatnae. (avasnas (CCR) 189 
ADDIS HIOCESSOD LICERCE: 1'..25.223,.caeushssadedictiapennap\olieha caupnesmneaeedepens utamstagsasaeksescegentan (AGF) 53 
Apply legal principles to determine if documents are acceptable for filing © ......... (NDM) 439 
- apprenticeship 
training leading to certification in skilled OCCUPATIONS — ......sseeeseeeeteeeeetetseeseteees (MET) » 223 
Approval and Classification of Films and Vide0s .....s.cccccseceseeseeseeeeeeseeeseeneeeneeees (CGRI bse 
arbitration 
cataloguing arbitration awards for public availability .........ccceeeeseeeeeeeeeeene (LAB) 352 
labour disputes, boards, appointment of arbitrators ........sseeseeeseseeseeseeeeeteteens (LAB) 352 
monitoring the progress of arbitration proceedingS —........ccsesseesessesseereeeeeeseeeseeees (AB)... 352 
Ontario. Municipal Board, case preparation ©) ...1.5.....c.cedesisescesscsnasedecaceessceeanses (MTO) 503 


statutory accident benefits (automobile insurance) for bodily injury — ...............+ (FIN) 278 
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8S; 
archaeological | 
i appeals, designation of sites and refusal of archaeological licences _ .................. (CZR) 105 
mee eeneral and technical publications: ).!... ie se sebssne tess sdoacssousdeod Addo tee haar Cae (CZR). 2107 
historic buildings, public access and interpretive programs —.......cccccesssesesseeeee (OZR EO 
licensing program, database of sites oo... eee itRSS AN SOCAN op elt Pe pd (CZR) 99 
manages historic building artifact and archaeological collections — ...............06 (CZK) 107 
architectural conservation 
Hearings; municipal designation of property) leu. eis idegeases (CZR): 105 
BeMave CONST WALIOM ANG DIANNE Mou el ler ds ee sl ieee (CZR) 99 
BTACHIO CS ANC TECHMIEUGS ieee emir a al ON MN Be Ue ela eee (CZR) 99 
arenas 
RANSOM COPADAIIINILY) COMMMES Muh aiiteadeeba ee tute sree ery s SE Auta svonthce ese pd da SUA LMUCIN Munn) (GCR)i 155 
arson | | 
POSOALCHNIMALS: SCIENCES LADTALY 9 ius LAU tO Ov ee WAND atl Mall hye wag (SGC) 496 
art 
Mart Catleny, GE CINEATION pila eee SL RO A eC MMe ae ui (OZR) 8105 
ETE AMOR SOD: ) IGM A CO ri Us enh ee Cau a at (CZR) 105 
ssOvermnene OL Ontarto art. COMeECHON wii tee Sora ie ugk i ee it (MBC) 364 
fe Ooroup of seven, Indian, Inuit andi) Metis art iitunie Suck ey: (CZR) 106 
me McMichael Canadian Art Collection: | i).060. 88 et ee (CZR) 106 
Ontario Arts Council ica {a ee MANO riya Uren eR AP Ae ee hed tI Maa (CZR) 106 
- reference library and audio-visual centre _...... BOUIN AMIE Teale WL eacae bu (CZR) i TOS 
ROMAIN AICSE) Fie. ons act ee ccna stpuuce betas ae monte laarerdit re tetsnigis noe pueaBbed GtINCLLLL be Alo uae (CZR) 105 
FOUTS NeCHiFes: COUCALONAL DEOPTAIMS iyi) .cidr ci celta Muay TOU sche Negi as Oe (CZR) 105 
mrULiCIAanseminatton OF LAveSstOCcki Act) p22 lille elie naelvelbel liebe al (AGF) 33 
martificial Insemination of Livestock Grants | ..ecctidcicsuslevsesledbebeglticovelicdascssbecet (AGF) 46 
_arts 
advice, guidance and strategic financial assistance to stakeholders © ................... (GZR) 102 
consultative services, operating grants to arts service organizations ............. (CZR) 99 
grants to Ontario artists and arts OrgamizZatiONS oo... cece eceseeeeeteceseeeeeeeeneeeenneeeees (CZR) 106 
RontarrarAris COUNCH ny ieee Mud! Rock Ue UNS bas Geo hk ald to Bt Nn aa ad, (CZR) 106 
MEE DANACTISHETOCESSOR LACCIOGN y eyie bu ue tC AUN UL GhhT N A NG Gun COU Be (AGF) 53 
assessment 
me appeals, farmlands property tax asseSSMents)* sce... .5 cL ecskesegenseseenstaneetadenuendsons (AGF) ey 
___ appeals, realty and business assessment, municipal taxation ..........ceeeeen (MAG) 80 
appeals, Workplace Safety & Insurance Board assessments —........c.ssecsseseese (LAB) ei:358 
E Capacity Assessment, financial assistance paying for an assessment _......... .. (MAG) Te 
m. . Capacity Assessment, list of qualified asseSSOrs | ...c...c.s.ccsctesscesessesstcaceeesseesenss (MAG) ZT 
meer COULE Assessment; DrObAtION SELVICES | 2.2 anes eka wocelacpeoabe Baneadd abe cd dencsesepaaens (CSS) 136 
AIAG OTVUALIE YU We ee oe EEN ta Soha! | UM aa cinder Meee aeolian (MOH) 297 
mee Environmental Assessment Board) iist.ccccccceedstis.glbcshsedsveathlescsavecnatadessatecboteans (MOE) 248 
environmental, administering approvals, investigation and enforcement __...... (MOE) 244 
- environmental, analytical support, laboratory ServiceS o....escceccsecssescessestessenes (MOE) 242 
__ environmental, guidelines . ................ ARC aaa a ae eerie eS aC eu MC ima (MOE) 244 
a environmental, investigation and enforcement.) 604. ci.50:. ey ctadencpeccraeserents (MOE) 244 
_ . environmental, requests for exemption and designation .......c.cccsscssssesesesseseees (MOE) 244 
mueroreign academic credentials’) 22.6 ...i ieee haa eled irk atnaes (CZR)- 493 
Ms geoscience, submissions, quality evaluation, database ow... ee eeeeeeesseeteeeeees (NDM) 439 
FE health and safety assessments-Of Chemicals. ...).../..s.ceccsscssscsssosessesessseveeesenezees (LAB) 347 
q premium assessment, Workplace Safety and Insurance Board ©... eee (LAB) 358 
220 


prior learning assessment and recognition (PLAR) «wu... eeretieenentes (MET) 
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property assessment (land and buildings) .........:ssssssseesesesseeteteeneseetetenenen tices .(FIN) 
reviewing Pension Benefits Guarantee Fund Assessments Mae MDL, UtEneryy Boye (FIN) | 
risk, serious threats to public fire safety .....:scecceeeeseseeseseeseeetetseeseeeeeneneenens ... (SGC) 
speciality assessment, audits tax credits claimed on corporate tax returns _....... (FIN) 
student aSSESSMENt PFOQTAM os. seesssecsccseeseeeeeeectecnterseeseerenseessnaceesesenaeeaeenaesecasees (MET) 
toxicological and risk assessment expertise, environmental — .......... eee ..... (MOE) 
workplace NCedS ue... sessessessssssssssnesessenensaeeneneneeseestoneesenesennenenennevatecuaneusauanegvees (MET) 
See also taxation | 
WA SSESSITIENTIOL ECOMOMUCS. |) ...cccecrcseresulareesdessoullapbeltceteonbanraeenetengnrcnaatecdh onouhasrnessseasees (MOE) 
IARSESSINENE REVIEW 70 ieccavcsoclecrdlgusdeusuocee ss vretaluletoelystuuneatoummiseyrabrervessua@enseenbav alot ele’ (MAG) 
Assistive Devices Program ......cesscsscesssecesscceeessceseeesenecenecesesecenareseensssanenseeasencenanens (MOH) 
Athletes Control Act osc ke ee reece Ck Gaara aang oe balceaalics rete ae elite eeeay sede che (CCR) 
audiologists 
incentives to recruit health care professionals, underserviced areas —............:00 (MOH) 
audio-visual 
centre, Art Gallery of Ontario oo... cceceeseeseegeeeeeeeneceneesenaeenenees ORE A (CZR) 
library, agriculture ri aan Re MMH eet al Ny Wellin AAUP PPR MBER SECS Sei yy oc (AGF) 
Audio-Visual Library ydicucpie le cilee et enescueloateeterssdecsegowacseseenncvsceannaeaupeonnanqeenes (AGF) 
audit 

- claims, Ontario Drug Benefit providers — ..........cceceeeeeeseeeseeessteeesereenseeneeennete arenes (MOH) 
Corporations Tax, Retail Sales Tax, Employer Health Tax ......ccseeeseeeeeees (FIN) 
court proceedings, contested claims, estate and trust audits 0.2... (MAG) 
grant payments to MUMICIPAlitics oo... eee sees etree tees es teeeneneneeteteeneaeeceeeets (MAH) 
Cyitice Of the Provincial Auditor \ ict lirel cli. eileen es ageeelecdes steaks cohsoe te raminenoseinnguass (LEG) 
police forces ANd SETVICES —...cececceseeeeeeeesenetetseetseseeeeseneteeseneeetaenens PRE ees v May (SGC) 
processes tax adjustments and performs audits  ........sesseesescseteeeeeseeeseetste esters trees (FIN) 
Petal GALS PAK cies ter PL SVL ae lieth bss oeoagrese eens sh ole deameen roetranmaceat aersedio=s (FIN) 
subsidy, audit fees for constituency. associations, candidates: i ieee, (LEG) 
tax credits claimed on corporate tax PetUrMS o...e.ssscccsesseecseeeseeteeeeneeteeeteeseetetenees (FIN) 
taxation and financial program and account-specific information — ............:e (FIN) 

Authorization of Innovative Materials, Systems, Building Design © ............:.000 (MAH) 
automobiles 
See motor vehicles 
autopsies 
Coroners Orders, inQuestS —.....s..eseeeecsessesscesceneceseenseseensesseeesesesensensesssensenaeeacen neces (SGC) 
POFENSTE PAtOLOBY <> cadocuiastessecd.sluedl seesetOMN tdi a veesbORULO I els eketensidenn sags tstenaes (SGC) 
awards . 

"2 ). Career Scientist Awards. .iii..ccccicscsseucecssudtescslecdecsveesplnddeersdeeeeterstecmaddeaoveesveerouse’ (MOH) 
firefighters, fire safety AWardS oo... ceeeeteeeeteteene teens tneteeseeeeseneteeneneenetecserecneseesenes (SGC) 
OPP commendations and awards — .............cseesecececeseesessneneseeeeseqanegeonsecssenseenessseeees (SGC) 
Premier’s Research Excellence Awards — .........ccccccseseseseceeeeesseeeeeeeeeeneeeseceeseenenees (EST) 
Public Library Services AwWards .......ccccccsscesscscesseeseeeetectecesenseesseeesessersesseesneaeetans (CZR) 
voluntarism, accomplishments of outstanding Ontarians — ..........:::seseseeeseeseeeees (CZR) 

bail 


procedures to release a person from custody, Bail OFFICE .......eseseeeeseeeeeteseees (MAG) 
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241 
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“bailiffs | 
(RN BESET TRICE Co Near 2 ole MPL ae Ly Se UE AI (GER) H0, 189 
Mee Ula FOR ISU ATION TICS i) Ys rescsu sae ape ar bees Jus iedaneaicy gh seta dawnt nvepsecie deb colweguis aH (CCR) ei LG 
Bear Damage to Livestock Compensation Program —i....ccccscsssssessesssvesessessesvesvseeesen (AGF) 46 
beef 
dealer license to purchase cattle or CarcaSS€S .o.esesecsecscsssessseevensevesssveuseveavsseeeees (AGF) 43 
IISPE OWEN PFOCESSING iP LANIS avis ai acest. discs stabs cds celsavsdeelvenscivaneubes seu suekevaivedees teed (AGF) 43 


See also livestock 
See also meat 
bilingual information and referral service 


TRG ONS Oi) Loli [a Mai AR an URN eS eee ieee ye DO Tones ea MM eg SORE RU ie N'A (MBC) 375 
Citizens’ Inquiry Bureau, telephone, over the counter, website access _............ (MBC) 376 
bilingualism 
See French 
bills 
IEPISIALION, PLICC PUDLCALONS 0 ickaas nace sn isaneeu) ferots chavohedsbens Oidsuateaundesety cnn, geeabenee (MBC) 378 
RE PIS Au VCCLAtliNn gS SCLVICES ia nice. se tedtuvedl Haebeved Sort bells at cody mls ony Easecte tage (MAG) 86 
Bess Minus OSCrIPUOUS kas Mie ieMl fect clas cin aah yau any ie dus cash col fa ghyskvewe sac tebe yuemenl Menu (MBC) 379 
SAU HERDISIALION “pay wesecat ee ante tceotntebee anes eade tes ch stale dae gee eos NR Manat oe gael wok (LEG) Pape 
translation and publication of regulations in French o......cceeceeeceeeteeeeeeeeeees (MAG) 86 
births . 
Cemhcates, Statistics, TegistratlOmy ls apie Mek haracvenwaseditelee ae ahnaias eee (CCR) 162 
blind 
PUPISEGUCALION: SCHOOIS i)'s.5c..fiviecisaeessccceene cube eee cP al RULE  e LON EIY (MET) 214 
resource services to pre-school blind children yiecn ee AGS es (MET) 214 
Blue Pages 
coordinates Ontario government listings in public telephone directories __......... (MBC) 376 
BSOAr Gr VUTICrAlsBerVviCeS a eileen cess een les AR NGO ae SOR ae (CCR) 190 
bodies 
cerilicates Tor 'cremiation and shipment <\ 050) .. CAA Raa as kN yeti (SGC) 492 
donation fér medial eduéation Ua A VE ed LUN (SGC) Age 
supplies schools of anatomy with donated or unclaimed bodies © .......... eee (SGC) 492 
boilers 
PECIIAL SLANGALCS alt SALeh yer Salle se actrees cea ee UL Lite okomios aay fem (CCR) 158 
bonds 
Ontario Savines Bonds mrormanonn 8 fhe een eee (FIN) 255 
books 
Publications Ontario, government titles .......... Ie Ft ean RMON AES ease) (MBC) 378 
See also publications 
bookstore 
Pubieattons Ontario, povermmment titles «> 0.c:5 eek vena Maa taed deed isoessb eevee cies (MBC) 378 
boxers | 
licences, professional boxers, kickboxers and Officials ........ccceeceeseeseteeteeees (CER)4 29355 
bridges ; 
construction, materials testing, geotechnical engineering analysis —............. (MTO) 518 
Designeibridges ont gh ways eo. fives ssscttie caine bigs uicdenssassaaeecaveblons sn camteith (MTO) 518 
develops and maintains standards and specifications —.........cccccccsccssesesseeseeseeseees (MTO) 518 
manuals, reports, standard drawings and computer programs —.........eeeeeeeeeeees (MTO) 518 
broadcast 
Ontario Legislative Television Satellite Network (ONT.PARL.) uu... (LEG) 20 
TV program about the agriculture and food industry oo... ee eeeseeeeeeeteeeteees (AGP) 28 


| 
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REARS RA OPE etace tc NI a NO Cc SO ea eee NEL UGE OE a nh 


SE MOUTALIO: i teu nlc ses cite ke VANES SS aa ta seh eee Maha AVS aeh a eed bles Manabe itesehie (CZR) 
See also television Ene cue 

BUGS sakes sus sataegpatomepatcnnaliers penceeaes obsess Se Soh stRRUL Es ote tar deste ti ie (MAH) 

Building Regulation ........sssessssssssessesesseeeneenesaeennsentensennecntesennssesccnsennennsanscnnannesenss (MAH) . 

buildings 
fire safety, review plans, new construction and renovations __......... yee a (SGC) 
CES Gy 2 1, NNR SSO OO MRED Cea Re MeL due (ARMs vc asle daigt Gat CARI AR LON AE Reames aaa (CZR) 
Ontario Building Code o.e..e.salccccesceessscesereteeeeseecseneterseseseneseeseneneneeneneneeaeaesnes (MAH) 
permits, transportation corridor right-of-way PROLECHIOM hee eerste eeutees (MTO) 

| PFOPerty ASSESSMENE oo... eseccsecserceeceeeeneesseseseeeseenenenetesneneseteatanensnetenseeetenenerenenseye (FIN) 


See also homes 
buildings preservation 
See architectural conservation 
bursaries ~ 


Ontario Student Assistance Program .........cessseeseeenseeetecetecsneetececeeseseaneeenaecnneeenas (MET) 
See also financial assistance 
Bursary for Students with Disabilities ara Wiodnel a aerate aapopbene yh, wee avcrcMner ny Coes 1611 
business : 

advice on trade and investment agreements and trade law. .......sesesseseeeseeteeees (EDT) 
agriculture and rural business incentive and support prograMSs — «.........1-e-eeee0 (AGF) 
appeals, consumer and commercial relations Matters 2... sees (CCR) 
business immigration program © ......ccccceseeeseeceeseretseseesenecseesenesseereeenerseneessensenens (EDT) 
Business Investment Plans, Community Small Business Investment Funds _ ....(FIN) 
business training and adjustment SerViC€S .....ceceseseeereeeseeseseseseseseseetenseeeeenenenes (MET) 
compliance, registration/public protection statutes ...... i Eelvehts, ida AIUD Ne (CCR) 
Farm Business Registration Program —.........esseeesseeeesseeeseeeees CU RRUD LE Maiti ta) (AGF) 
food and rural sector AdVISOFY SCFVICES —...eeeeseeescceeseeeeeeeteeeseeeteetenseebeneeteeeeenees (AGF) 
food industry, information on programs and SErViCeS — .......ssesseeeseeseeeete terete: (AGF) 
hears complaints against business assessment, municipal taxation —........-+-... (MAG) 
identify consumer problems and delinquent business — ........:sssssseseesereteeteseees (CCR) 
incorporates business entities, licenses extra-provincial corporations —............ (CCR) 
information on business-oriented programs, services and regulations __............ (EDT) 
investor assistance, domestic manufacturing and tradable services ...........-.++ (EDT) 
investor assistance, international manufacturing and tradable services _........... (EDT) 
name registration, sole proprietorships, partnerships and corporations _.......... (CCR) 
Northern Ontario, consultation services, finance, marketing and exporting ..(NDM) 
Northern Ontario, start-up, Self-Help Off1C€S oo... seseeeseseesteeesetseteeneeteteeteeens (NDM) 
Ontario Business Connects, self-help computer workstations — .......1...::-:eeeee (CCR) 
provision Of investment SEFVICES —....eeeeeeseseesesesesseseseteteneneteerenetscnsecnenenseeseeness (EDT) 
regulates DUSIMESSES — .......ssssesessscesesessesesenenenerserenseetsnsenanensssenenanerasaenereceserecesenenes (CCR) 
BETA SALES TAX iota hs edeont bu ee Loti So oat acs Saat Coenen LL Seria beh) ae ake (FIN) 
self-help business initiatives amd PrOductS — ........ssssseecssesseeerereteetetsereetetreteteees (EDT) 
vendor information for those starting @ DUSINESS —........eseereeeseeeeeeeeeetteteeseeeeerteees (FIN) 


See also corporations 
See also industry 


Business Consulting  .........:ccsececcsessessesdesesesecenesseseseesenscsnesecsssssnscasensesteaseesseesennen segs (NDM) 

(Ya CREEL SP TE ap rh OM EAR Ronse OO eres Ae Sr apeoer | c (NDM) 
Business Development Program —.......ccccsccsseeseeseeeeteeeeeneeseseseessenecneeteetaeetaeeraetseenans (NDM) 
PISS TPITECLOTY, 6. G28. Se Snecscdagheacnne npn boncdeotcnecnare tember sin HEAT. Lae IE ae (MOE) 
POT eC TE Lt | ee SO COM RCP RORE Oren PME HOE Mer eter 7 ont MN Nera a re (MOE) 
Business Name Registrations .........cccccccseeseseeseeseeeeeeeesseseneeseeseteeesseresenseeneenseneeseens (CCR) 
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275 
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IBUSINeSS/S0 Ee PIe | OFICES oie eee a iS assaavs (NDM) 
butter | 
See dairy 
BoM SCADITAL SUDDONE PRO OTANN ir ihe nine ital kraasis ul pupyuibeldeusysesaeuadacustsssndelipseseavoast (MET) 
eA SOMETALNE OPDDOM PTOOLAMY WU uae UG Rea alle Ol de os (MET) 
rea Wa omram, Ouaty MrOgram ke. metab A to (MET) 
CAATs 
i Colleges of Applied Artsand Technologies ici. fi.cysecdesesapdarcvcdaesbethonsencasetsfendy (MET) 
caisses populaires 
Geposibinsurance: to alimiPor SOU OQO ie ee elas ee Ta) (FIN) 
licensing of financial institutions and intermediaries oo... cee eeeeeeseeeeeseeeeeeee (FIN) 
monitoring, on-site inspection, regulation, statutory approvals —...........eeee (FIN) 
See also credit unions 
campgrounds 
Mmionmayon/ and: publications, TESEEVALONSs,(( y.issemerskotigsseelc-copeceesoeseaasie do oesesebe ates (EDT) 
eanada/ Ontario Infrastructure Works Program) .5c.0s Meese. sevaslecsetecasssosbederovecentesese (MAH) 
Bonata Ontario IMirastructure: WOLKS) Ve akbar clsgeicecsasephclegousudhtuseeasensddnsseoussanes soadaus (NDM) 
a AUS PCNCRCTNU LG aTTS: Ry ce Wier, es WL Are ceca Lol ay us Okac dy aed ov di cas Senn do eUeeibeys eenaucne (MET) 
manacdiani Aoni-F ood Trade Show Brochure, i 6.015) ic scowencooss tp or sth cocdetcsdseuutsncsabapssdueubes (AGF) 
cancer 
early detection’ Of cancer programs, |)! sols...c102ive cecsnch sod casensnencs NSCconme RAI: AGEING fi (MOH) 
prevention; treatinent, Supportive care, and research: oo... 2. cy ieee yee saedesas: (MOH) 
WVOMREHISICAIINIDOLC YA Te Men i Neds, en ie IU lle a A eg ae (MOH) 
career 
See counselling 
cars ; 
See motor vehicles 
cartography 
geographic information about Ontario’s land Mass ou.......eeeeeeseeeseeeeeeeeeeeeeees (MNR) 
Provincial Digital Topographic: Database (4 cooks aiseccntec vue sSydecay es scabepepsneoedecasyadonses (MNR) 
See also maps 
casinos | | 
licences charitable and casino gaming, lottery schemes, bingos, raffles _........... (CCR) 
Ontario Casino Corporation, coordinating Ontario’s gaming operations __......... (MBC) 
operations, Casino Windsor, Casino Rama, Casino Niagara — ..........eeeeeeseeeeeeees (MBC) 
caucus . 
Government Caucus Office, Progressive Conservative Party o.......eesseeseeeeseeee (LEG) 
RIDEAU ATi yee Cs het 2k heehee Utes ual oan pap NGG sla won ee eure ae (LEG) 
ARRNTEL SETEOCH ALG LAID VE Oo ccs cou seks Soge vcore os Seared oe ean the soe eet Datecode a pataidite (LEG) 
cemeteries 
handles consumer complaints and inquiries about burial sites ow... eee (CCR) 
_ monitors trust accounts holding prepayment and maintenance funds © ............... (CCR) 
PepeSty Ati ANG TONG WAS t,o vaca egieas Yes sshaghoaeed ka <dauhedeccorantpat cnchategyeeaneudarad in taoe Reddy (CCR) 
regulates cemeteries, crematoria, mausolea/columbaria and burial grounds _..... (CCR) 
| RUSMYTES SU NCSUY ES UTD ED MUR RAS EOE GE EOE RE OEDEMA RN ATE RENN SPL Bud ards (CCR) 
SASL RIS LEN URTAOI Ss MOS 8 ES REC PAINE, REST gr RICE OF ESPACE RP UY (CCR) 
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203 
388 
448 
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318 
326 
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424 
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365 
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24 
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Centre Jules-Léger Residential, Educational and Teacher Education Programs... (MET) 


certificates 
appeals, licence to issue Safety Standard Certificates suspensions ..........:..+ (MTO) 
births, deaths, marriages, still-births, adoptions and changes of name _.............(CCR) 
Certificates of Incapacity, applications for the appointment of a guardian __...... (MAG) 
Certificates of Registration for persons authorized to solemnize marriages _ ...... (CCR) 
cremation and shipment Of bOdieS ........ceceeeeceeeeteeeteetsestnensteeesteseseseneseseeensnsenengy (SGC) 
Great Sear of Ontariony (ec lsu A NS as eahiveen ar teleudetin di temas ye (MBC) 
Guaranteed Investment Certificates, Province of Ontario Savings Office _.......... (FIN) 
issuance, Certificates of Appointment of an Estate Trustee 0... eee erent (MAG) 
issuance, Commercial Vehicle Operator’s Registration ........sseeeessseteeeeeesees (MTO) 
issuance, safety standard Certificates .........cscesecseeseteceeeeeeeneeeeeseseeeeeeeesesneeeneens (MTO) 
Privy Seal of the Lieutenant-Governor, government appointments. ................ (MBC) 
secondary school diplomas, Independent Learning Centre os... eects (MET) 
Certificates, Certified copies of vital event registrations .........eeseeeeestereeeeseesees (CCR) 
recta MUA OF I ee UNS AL MN OA Si egn gel Mech Wen tata aeta semte esterase oft (CCR) 
EGP JAS NAAR UR aredei tine a Calta Ged sal (non sa pean Re RUE hak 2 RA Aponte (CCR) 
‘LANES, 27 a IR OR pe tc POS WR TE RD FAA MAL fe SURO AERIS Jy trast (CCR) 
I tos a Sa 9k PAN Neca pet a PER CR NI cea UN ca 2 elated al CR ROMER eee dds AUT EBLS Cra (CCR) 
GO) Las aie MORRO EE ARLE baer ibe cM ih in RUBaA MAR Ha cacti ik emetic (CCR) 
Ua LG, Woe PAE oe Oh CIR Gh Ne AMINE DE ORY. SS OURO or a ee age Oe Ret Pee (CCR) 
SEAS 9 2) SAUER Meo SO 8 Oo as OPREIP ANA Wi es OPIN DALY ASEM Dr A RELE DB AR EP ach tar (CCR) 
WE SES SOO MRC bea i REE MCA Egat Ey. cc PAO SUR Epa Ret ere eas ve! Ng et Sag 7) (CCR) 
eh. Ce SSO RUBE Sse Mr ate ane Een ORALLY Sanh b aes deca lear ice Ute ie (CCR) 
LET UK ° GEE RRP Cd Mee SENS Le OOhrs | ER wee ar ere Rega eS uN | (CCR) 
certification 
Thiel bs) ain te RMERREDL AURA RTE re tetas Aue MEAG MR iy! areal SIRALTNLG coh AIRS MEL Ee PPR ABE pooh (SGC) 
Ontario Municipal Board documents ooo... eccecceeeeseeeeeseeneeeeerecnseeserereeneeeneenes (MAH) 
skilled occupations, apprenticeship and other training ........-..eeeseeeseeeeeeeeees (MET) 
CHALE? HIRVOND i ee aires RA ET Tae FN Sec cla sop atts cee aia eta a (LAB) 
See also accreditation 
Change of Name, Amendments and Corrections to Registrations «0.0.1.0... (CCR) 
chaplaincy 
Services in adult correctional facilities  ...c..00oni. lice lite cecdeacsecseaceesnsteceessseseee (SGC) 
spiritual and religious care, community programs) ABENCIES™ Games cecal (CSS) 
charitable 
funds to not-for-profit organizations that benefit the community — .............0 (CZR) 
gaming, lottery schemes, bingos, raffles oo... cesses eetstseeseeesetseeeneeserseeenennens (CCR) 
protecting the public interest in charitable property As Pie SR IG et CIETY 
charters 
See corporations 
CHCs 
Community Health.Centres > .i..2.ii.c.. ct itciilccsacpatencshctdensreeddapestseds step ecpenseastban (MOH) 
chemical 
health and safety assessments. © .......6.5.0..:oeeeccetoseseceseorornatdatisreossasderseeceossesetenees (LAB) 
mapping and geochemical investigation  .........ccsescseeceneeerseseeeteseesceeeseeteneeseenen (NDM) 
mineralogical and elemental analysis S€rViC€S —........sseceeeeseeeceteeeseseeseteeeeeeees ....(NDM) 


workplace notifiability of new chemical and biological agents © .............s.::ee (LAB) 


-KEY WORD INDEX 
Chief Whip ‘~ 
EADeral POLty ere kates esae eee ata ts Pi arpiet aity mR Mees OS ie aR Cl'a BRS Ve ateats Wi (LEG) 
MewiDemocratte Party rye iee eve ca. ee ers ei hasce ht Un Rasen Ut te U lab aus (LEG) 
PPOOTESSIVe Ae ONSCLVAUVE TALI Val pa iis. ste adelycectonta hes aiiNes tearm SSE ana chs il (LEG) 
BeTatLCh A Dube IRE RISLCD re certeres aoe RR pomegranate oc, (CSS) 
Child and Family Intervention _......... i hae COOMA AP at Ae tho ERL anh Trista ay RN Pvc ey oe (CSS) 
child care | 
administers; Workplace Child Care: Fax. Incentive} i... nie ae a) (FIN) 
delivery-of child care and community(services? a2: hee les ee (CSS) 
RCePSUUSIGICS FO FAINAES AT ME CU rete nies whet aie NT Uh se eh Wik oe an Late oo re (CSS) 
program information, Child Care Supplement for Working Families ............0.... (FIN) 
PLO VICehCOMpensation levels) i) Mica Ll Talon te yh eat sta hc aa, (CSS) 
wage subsidies to improve provider compensation levels oo... eeeecccseeeteeeeeees (CSS) 
VTLS Vomit © LSet Beatie ero) CCMA ea OPT EAR Ret net Dept | cer CEM gx ReRO, Pee ts rede AY aDaRiso it ed (CSS) 
BEC ATS. JSURSALY OP LANE Latico ky eatin sss acR Seat Avi lv ub sdatouyd yset cot aas ol sibeahtgnee ae (MET) 
COUR EON TGS S AISA can eg! os Reger ite 0 ea nn OD a OL APE A a fe UL GPR MRRP Tg! (CSS) 
PEO SHS WIEL i) cde weditvios leuk ahevacloneacsvanoute itor AACA Mae ep ic Sh PONE RTA Dy EN) Ey. (MAG) 
children ) 
appeals, Child and Family Services Review Board _ ................. Dy aaa A ie (CSS) 
Child Abuse Register, records of verified abuse CaS€S aoe... eeeeeecseeceeseeedenteeeeanees (CSS) 
Child*Treatment Services; severely. disturbed children. -3.2..43.;..20.4. 2g (CSS) 
ehiiG wellareserviceseChildrenss Ald SOCiHleS 152055 55 4s oes dosed sndeodocssyanseseabeneyt (CSS) 
Children’s Lawyer (formerly the Official Guardian)  o.......eee ce eeceeeeseeeeeeeeeeeee (MAG) 
BONMACHIIAHEY, Ol ANG ACCESSILO TECONOSH i isaey ces bes su pee coe sav go sus ae Wias leh overs Coen D (CSS) 
OWN AG: BOVIEW Case FOCOMds | Ge eG iu a ahi abou deel a (CSS) 
distance education elementary program *) (2626.0 sree tices seaods oscecanecnsanccosuteke (MET) 
family Jaws custody andiaccess tochildren: ee ABR i uit ete (MAG) 
funding, Healthy Babies, Healthy Children Program. o.......eecceeeceeeeeeenreeeees (MOH) 
funding, Preschool Speech and Language Program oo... eceeccceeseceseeeeteeeeees (MOH) 
initiative to prevent tobacco use by children and adolescents o...ece ee (MOH) 
Le CARSEFVICES LOM ININOES HG lier te aN CO EE, AE OS SA Saat eink Lae (MAG) 
licensing of children’s residential care facilities): ...0.03 cna eae A (CSS) 
placement and care of children in foster and adoption homes © ...........eeeeeeees (CSS) 
programs and services, blind, deaf, deaf/blind, severe learning disabilities — ...... (MET) 
protect the rights and interests of children, Community and Social Services _..... (CSS) 
resource services, pre-school deaf and deaf/blind children ooo... eee (MET) 
SCEVICES LON DAVE DEOPICM In Meet iIor LT a Nae RAT OO, Wot eas (CSS) 
support, counselling and supervision of children in their homes. ...............:eee (CSS) 
treatment, intervention and primary abuse prevention Services  ............:ccceeees (CSS) 
WOME OL CNOCl SERVICES singin. ee rye kice ne hic oee. cities nae ene i LOOM T, saa eoee eye as shee No (CSS) 
chiropodists 3 
incentives to recruit health care professionals, underserviced areas — ow... (MOH) 
merculart4. beaming Materiahss...;5 lee. ok Aether eh UR ee, | (MET) 
citizenship 
honours and awards programs, voluntarism, outstanding Ontarians ............... (CZR) 
MNS TALION ANG: SEULEMENT bs 12s 5 tetany, oor uiee cha ALN oe OED, a ae (CZR) 
Pitario Human Rights Comimission. .i@icvaceryeaseee ails ins tio (CZR) 
MPP TATY VLAPIS Hh iPiacesak nas ibaa Seb tacvdeustd Ree aes Destbele Ne ela REDS ny UMAR Bang at UND (NDM) 
ES gS AE 8 AOR oP ONE ee REM Pa A. Baar NR base ena dy Reape eA OPEE Aap Ais 2 (NDM) 
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24 
24 
24 
143 
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274 
142 
121 
2551 
121 
121 
120 
219 
122 
ik 


150 
144 
121 
121 
77 
121 
144 
212 
57 
318 
318 
311 
18) 
121 
121. 
214 
147 
214 
121 
121 
121 
121 


315 
216 
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92 
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iia yee Oi ee eee secs eee eee ee a ee eer ce ece cea ee ae eee raisin oan Wa Ee PALETTE GTA 


claims ; 
appeals, OHIP subscriber claims —.....ceceesecseeeeeeeeeseseneneneneneneeneeees UREN Ss ene (MOH) 334 
compensation, auto accident injuries when no insurance €XIStS .....-.eee eee (FIN). 279 
defaults on payment, licensed dealer, livestock eel Dae RUNS PMI tick. (AGF) 52 
defaults on payment, storage, licensed grain dealers, elevator operators __.......... (AGF) 52 
investigates fraudulent grant and tax credit ClaiMS ........ceeeeeeseeteses tees teseetteesseees (FEN)? 73 
negotiates and settles Aboriginal land Claims —........sesesesessceseseeseeeseeeeeeeetetetsenens (NAT) 403 
payment of claims for the Northern Health Travel Grant program — ............ (MOH) 302 
payment of medical and hospital claims, visiting other provinces, countries .(MOH) 302 
payment of medical claims to Ontario health care providers .......-.:cereee (MOH) 302 
represents injured workers, Workplace Safety & Insurance Board — ...........:.+5 (LAB) i355 
settlement, nuisance claims, vibrating, drainage/flooding, dust, blasting © iuiccee: (MTO) 502 
SSA ARIS: OUP desis cescek cause ea add vo sated abet MUR UMeN Luts SEA dees yicvid aches feayea na edan is (MAG) 58 
workers’ compensation claim admimistration ........:cccceeeseeteeeteesereesesteeretsenestenes (LAB) 358 
PTO INGTIIST isis chace CGMS UO RC RA IG ae GE aa Lievens a ge bute eds tc ales ae (NDM) 439 
collection agencies 
appeals, Collection Agencies ACt  .e.cccccececeeeeeesenerseneeseeneesseeseenenaetenseneenereenenens (CCR)... 189 
registration and renewals © ..........csceesseseeeeseseeesenerecenseeeseseeoenee Fv ROR ARABI Ripe 22 1, (CCR) HiF53 
regulation, registration files ....ccccccececeseteeeeeeeeneeeeeeeneeesseessaerenseenensesaneenenetaes (CCR An ISG 
collective bargaining 
academic and support staff, Colleges of Applied Arts and Technology _............ (LAB). ; 353 
SAU CATON IBECLOL ooo seole cekdbeseas UukadancgeugeGeoeena aa ee inanL A NOUR d re Mune ae dah malate Rlert cies aa (LAB) 353 
OPICE OL ATDITFALION (6p lc cise wcecch SUS SOL RS GN ace Petcare dgepiteae teas (LAB), *. 352 
RVETIGe OF Wheaton’) | il samuel aN LE ate are ae MLR alti Rei Ns (LAB) 352 
research and analytical support to government, labour and management __......... (LAB) 352 
colleges 
authority to appoint the members of individual college boards ..........:eeee (MEF) 2229 
funds to colleges to provide literacy and basic skills training She pth cat aS 3 (MEP e222 
monitoring college patient relations programs, health professions — ...............+. (MOB) iiss 
Ontario Student Assistance Program, out-of-province institutions  .............+ (MET) iai219 
operating and capital grants, Colleges of Applied Arts and Technologies __........ (MET) . 218 
oversee Collective bargaining  ...i.sie ieee leectseseesecdathesssenenreetecsetseseneneanescsnaeeses (LAB) 353 
collisions 
See accidents 
columbaria 
regulation Of OperatiONS ........cscccccessessceseneesedecesetedeeenestnesessseesetseetseneessensensensens (CCR) eyihoo 
Commissioner of Oaths in the Province of Ontario under the Mining Act. _......... (NDM) 439 
commodities 
farm products, licensing of processors of regulated commodities ............:00 (AGF) + 
inspection of grain elevators and dealers, corn, soybeans and canola © ............... (AGF) 49 
RE PRUNE CIES Ss os hn cwac schc Satan waked vee dadetseme cre sich eas dh Sad teed pute aetUa sea Seeghad Set eks cao aasieces te (NDM) 437 
Commodity Loan Guarantee Program o.....cccccceeseeseeeeceeeereeseesseneeeeereesenseeseeneeeaeenses (AGF) 46 
Commonwealth Parliamentary Association 
Clerk of the Leela Assembly i gpl Gece ki eek eee pitta nes oclocsh tices ree (LEG) 16 
community 
aboriginal community transfer payment programs eee a i Jor ta era (CZR) 93 
citizenship, cultural, sport and recreation PrOgraMs — ......:..sssesseeeseseeeeeeseeeteeeeseenes (CZR) 102 
Community Care Access Centres, long-term Care S€rVICES — ....eeeeeeeeeeeseeeneees (MOH) 327 
Community Health Centres, primary care, priority QrOUPS —.......sseeeeeeeeseeseeeees (MOH) = 305 
community health promotion programs — ........:csccssesesseeteesnereeeeenseeseeessnarenseeneens (MOH) 311 


community/regional economic development, Northern Ontario .......--...:0 (NDM) 443 


a ee 
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community-based delivery of advocacy services for vulnerable adults ............. (CZR) 94 
community-based long-term care services —............... REUTERS Ae Moltaben oun Gi (LTO) i 2362 
coordination of child care and community Services ......cccccccscsesesssesssseseseseeseseees (CSS) 5.142 
correctional programs for adult and young offenders o......ceee eee cceeeeeeeteeeeees (SGC) 455 
grants, community safety and violence prevention projects for women _.......... (OWD) 535 
MODI e MOANA aeRO TI sl iM VLE MM Ranks ec itl i ag (MOH) 315 - 

SRCPRINUINILY ACCESS SLES UG ul UREN ED slay, Jel e steer a, wie uve shy doe dahl (MET): -:.243 

community centres 

laisony Athletic Commissioners Onlices yi: i2 ivaices qavene ieee Sens Gude ish idee. dan (CCR)ie 405 


See also recreation 
community colleges 
See colleges . 
MITC EN CIODITIONE ie vc yee try es IC ee se ei RC aloe tere (NDM) 449 


mranimunityit ood Advisor Programy iis. 88, nlite sawaeslipa ai taurdebie ld aik (AGP) 33 
Bronitauniyseicaih Centre Program jee clas Ly by Ue mallee CaaS ae (MOH) 306 
Pommunity Small Business Investment FUNGS:  ii.wecssnsessenclacsecesacsodescadoenessonteualines (FIN) 274 
Bry, SUD POT, SELVICES: fi igi Ue i AU a a a ee or gai (CSS) ai h22 
companies ; 
See business 
compensation 
Bppeals, land expropriation, )2ei kasi Re vA ol ee Sail ak ie a (MAH) 397 
appeals, Workplace Safety & Insurance Board matters .......cccccceccceseeseeteeeeee (LAB) 358 
auto accident injuries, when no automobile insurance existS — .........eeeeeeeeeeeeeeteee (FIN) 279 
benefits administration, Workplace Safety and Insurance Board ©... (LAB) 358 
consumer claims for prepaid funeral services not received oo......eeeeeceeeceeeteeeeeees (CCR) 190 
person injured or killed as the result of criminal violence | ............cceceeeeeeeees (MAG) 84 
complaints 
Aaiudicates wmtair abOUr practices. Mae. tc erie ee es eA ae (LAB) 357 
appeals, complaints against health professionals .........cceeseeesseeesescecesnneeeenness (MOH) 334 | 
ERED FEST tL fla Neale eS OnE FS MEIER GIL OMW ee y Cee Pager per enT NaMC hat gen Mgt 8: (COR) fendap 
Dusiness practices Of insurance companies Ah ie po gus ale ee aa (FIN) 279 
civilian oversight of all public complaints regarding police conduct — ............... (MAG) 87 
consumers, general marketplace and industry-specific transactions ............... (CCR) 156 
_ farm practice, protection from nuisance complaints oo... eeeeeeeeesseeeeeeesteeeeees (AGF) 52 
government decisions about access to information _.............. Pub dace eget ih venetian (LEG) 26 
mvyeshieaion miming heathiand:satetwe ar ace we one ol aly ease Saige (LAB) 346 
Ladies @loak and: Suit-Advisory Committee  ) csia) ees alisidsesgieis cadonceawbes sbeddere (LAB) 344 
Ladies Dress and Sportswear Advisory Committee ....c.cccccccscssescssesesseseeeseeneseees (LAB) 344 
Ombudsman, complaints about government decisions or actions —........eeeeeeee (LEG) 27 
policesenvices, policies, conduct of OfMcersi/.s, acapella teed aati (SGC) 476 
prejudice and discrimination, Ontario Human Rights Commission _ ................... (CZR) 107 
prepaid cuperal Services Not TeCeIved i aii sid wat ae anes vaagesth beh) Gott (CERIO 
realty and business assessment, municipal taxation oo... eeeseeeeseeeeeeceeeeneeeenneee (MAG) 80 
stockbrokers, investment advisers, commodity futures dealers .........cccccceeceees (FIN) 284 
tenants, health, safety and maintenance problems — oo.c....eecceecceeeeeeeeeseeeeeeseeeeeees (MAH) 386 
wrongful government collection, use or disclosure of personal information _..... (LEG) 26 
BARES TAQNCUNO oo. OF Tae in atte os paehk cyan Pee Oi Ge mlm neca cay (AGF) 53 
menservanion Land Jax Incentive Prooram 4.) isisscciccccsschsaccessseeops san se boWiedonasaecsaustendss (MAH) 387 
conservation 
mnneals. Conservation Authoriues ACE oc... eee eur aie Jat ee (MNR) 404 
mrcnacolooical: licensing proprams ieee a ch ies aie. ose ate (CZR) 99 


= 
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database.of archaeological sites in‘Ontario. 2 '.iesc4..c: nels ells seend dalearesesrsseseeeeus( OZR) 99 
environmental assessments: |) ic.) kbilasyicveduc ate On Ah ee na aae a Ua (MOE) 244 
hearings, designation of property for conservation, historic sites .......e eee (CZAR) 2305 
liaison with Conservation Authorities ........ckeee sits eg DANN ate Meee ec IGs 18 (MNR) 416 
negotiates and monitors conservation easement agreements oo... seeeeeeteeereetees (EZR) TOF 
technical assistance and advice, architectural conservation practices ............... (CZR) 99 
technical assistance to archaeological education and training projects .............. (CZR ID 

construction 
awardrof transportation COMtrACtsy Way jes alee ik eh eeu ce MOne nL iy atadaceonetth omese (MTO) 503 
bridges, manuals, reports, standard drawings and computer programs _............ (MTO) 518 
designs bridges, culverts and retaining walls on highways — ..........ecccseseeseeeees (MTO) 518 
Reale anid SaLeE ye ie! Calc a Se ae a ee AB SU eR eee i fe (LAB) 345 
highways and bridges, engineering materials reports Gh Secale tude deeind mpeee (MTO) 518 
highways and bridges, materials quality standards and guidelines © ................... (MTO) 518 
hiehways'and: bridges, materials testing) scsidedlvisa- speeder ual’ laheeeemenanecehvie ..(MTO) 518 
Ontario Building Code! :occsid sh eees p seas came Uae Mie eae ae Sea see en nee (MAH) 385 
provincial highway system — ..........:s-csespsier sede peated iplins sade coe ¥ ie nod OE (MTO) 504 
road information, summer highway COMStructiON oo... eee esses eeeeeeeeeteeteeneees (MTO) 500 

Consultation Services on’ MiningActiand Regulation. -icsc.2 scious eee yheose st cans (NDM) 439 

consumer 
credit reporting and personal investigation agencies, regulation, registration ..(CCR) 156 
identify consumer problems and delinquent bUSINESS ooo... eee eeeeeeseeeeeeeeeeeteeees (CCR) 156 
protection, marketplace standards, legislative and regulatory initiatives _ .......... (CER) (ct57, 
reporting agencies, registratiomand renewals 4) 2.02 ea Ande asa as ayeate teadee (CCR) A153 
rights and responsibilities in the marketplace, advice and information _............. (CER) 156 

consumer complaints 
Lot) a ERS ToC Ree OG OOD En RAE SU oh el TURP ORAL Shah apy rae Be ues Meh VC STM r i ge 4h 5 (CER)? i155 
business practices of. insurance COMpaNies? 6c. b. kN LM aeeen to a ees woods taneune (FEN) (53279 
general marketplace and industry-specific transactions, delinquent business ..(CCR) 156 
prepaid funeral services not received, COMpeNnSatlON: 6 s,. css deccseecsovebesaeawabareence see (CCR) 190 
stockbrokers, investment advisers, commodity futures dealers o........c eee (FIN) 284 
contaminants 
spilis:of, contaminants,: pollution: controls) Wise ON aie) ok, eae Niet aoe (MOE) 248 
toxicological advice, diagnostic services on environmental contaminants _....... (MOE) 242 
contractors 
qualification, road and bridge construction and maintenance ©... eeeeeeee ees (MTO) 503 
conventions 
Metro Toronto Convention ae Corporation _...... ENPERH RL ces Vis oti pte apa ceaschheh oak (EDE) 24203 

Co-op/E aucation Tax Credit » i/o alegiuc ayaa Ree ere Sea Ce eb hi ra (FIN) 274 

Cooperative bedrock Geological Program: : txt. <cts sie saae co oes sa sVhow Sedans (NDM) 441 

cooperatives | 
licensing, financial institutions and intermediaries oo... eee ee eeeeeeeesseeeeeenreeeees (FIN) 278 
support to non-profit housing cooperatives... eee fre Fas Olam aM opt (MAH) 384 

_ copyright 
administers Crown copyright on behalf of the Queen’s Printer oo... (MBC) 378 

coroners é 
autopsies for medicolegal reasons, IMQuests is :2iVeseedcasaaredseectevancnussccéeskntveqbeteedeaes (SGC) 492 
Corrice orene Chief Coroner > sec icicoese anaes enn ae dot eo eee (SGC) 492 

corporations 
administers assets of dissolved COrPOratiONS — o.......eseeeeeeeceeseeseseeeenseceeseeeensaseeeees (MAG) 80 
appeals, Corporations-T ax. Acti+) anid coGhetad cu igh. porate es tices aney: (FIN) 274 
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business names, sole parplieipehies partnerships and corporations © ................ (CCR) 154 
consents to dissolve a corporation voluntarily ....cc.cccccccsesscecsssssssssssssessscsssesssssees (FIN) 267 
EA SCIIE AO SO VIVE OF SUITOMURT CRATIONS (5115. Sdoichoi ts shuns teciiat adh Bp onstbeksdlodpyhocsuees eed (FIN) 267 
MPU FTINO NR MATA LEA Rte L ey 2A Vda cde k stdnTbedcborendba cto ed btadie socads ix ackBucecush exeneay (FIN) 267 
incorporates business and not-for-profit Entities oo... ceececeeeceeseeeseeeeeeeees (CCR) 154 
licenses foreign extra provincial Corporations © ..2s.ccecesciccissetssecmesseseusepossosoneoes (CCR) #154 
program and account-specific information, Corporations Tax o......cceceeesseeeeeeees (FIN) 3; 2355 
PEL CIVES SNL PLOCESSES COTPOL Sle CAK TOUUNTIS ©) .secvsfosciavascesshevvnses oy ddecne lua by eee saeeus (FIN) 268 
registration and reporting si computer workstations): siijtisis shel dak (CCR) 154 
See also business 

Uc Ta, D0 EE dle EN Se UI Paaiaanartying Eat Mite IC RIG MEL PMA seit eeOnSILa atNiRM eee UML es By (FIN) 267 

corpses 


See bodies 
correspondence education 
See distance education 


COSINE 
Coordinated Survey Information Network Exchange ........c.cccececsseceeseeeeteeees (MNR) 426 
Council of Ministers of Education, Canada ...........eee eee UG AT AMAN iN arte Nee (MEF)i 2 bi, 
counselling 
Child Treatment Services for severely disturbed children o.........ccceeeeeceeeeeeeeeee (CSS). vi21 
Child Welfare Services for children and families in their homes _. ....................04 (CSS) 274121 
BLiverimprOVeMment COUMSEN Ng. io ke tet e oe, de Tt ede re (MTO) 504 
Michnisand witnesses.of Crime.) 2ec Raa eee en ed sch binlae (MAG) 84 
WACEMIIS OL VEGLENCE ALAIN SE WV CIICIN A oon. 32000, counties toedanttevesvcnecsidaes sccdebieekle aeroouake (SS) Seal 
courts 
depository for money, securities paid into Ontario Court (General Div.) © ....... (MAG) 78 
public courts for civil, family and criminal matters 0.0... cece eececeeeeeeesteeeeeees (MAG) © 57 
cows 
See livestock 
CPIC 
Cannan? olice information Centre, joie raletsiol i iis lad. hii eG ee aa (SGC) 490 
cream 
See dairy 
credit 
Consumer cCporning agencics .TeOMlation © 65.9. 004. 5 p3Gu leek bbccbayetins eeesenlassnbebneas (COR) Ge 
credit unions 
appeals, Credit Unions and Caisses Populaires Act. ....4.........csccseenstessctncsccenedoct (CCR) 189 
BEDOSIE INStTANCe§ 10.0 limit ME ON, 000 es aus a dasaohiscibiseds vanumlonu nas (FIN) 275 
licensing of financial institutions and intermediaries —..............cccececeseeeceeeeeseeeeeees (FIN) 278 
monitoring, on-site inspection, regulation, statutory approvals ............ccccsesesees (FIN) 3279 
See also caisses populaires 
BeCcIneininn/caisse populnire Egucation <\ ..coisi.ekse odd occ en sa Lika ated (AGF) 3] 
cremation 
SAC STE PRERAN EES CUE CR OTULAL LANIER Fhe fre et Sco vnca 5 Aare cis doe Ss Sy tet sand Graton peed cont ath eeepsaeten en (SGC) 492 
crematoria 
PSM EH OTETOUIONIS La... 5 ei, a olid, dos ovesepe bused babmand eee cases ty Spe eae ahd Meat (CCR), 488 
crime 
milellipence oniorganized criminals! i205) s.a cs pieeasdis arte gis cacysd cppaanes (SGC) 489 
listen to the public’s concerns, Ontario Crime Control Commission _ ................. (SGC) 498 
Ty OUp 6 Gh Te TT LG) | LBP On nga OE 0 aod ly ORS BR He EE EPS Ov (SGC).7 477 


public education activities, development of services for VictiMS — ...........ee (MAG) 84 
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victim/witness assistance, liaison with police, counselling ..........ssseeeeeeeeee (MAG) . 84 
criminal 
ANtI-rACKELS ENLGrCeMeENt isle els eiseese sds Meds e etn MUU, std a ee een eree (SGC) 478 
AtitD thete ENfOrCEMENt 2.372) ses shviptecedes Mbevradseigetasameryececeacls sbyedacees coed eMane etegmewensozae (SGC) 478 
child pornography enforcement —.......ccccescceseeeeeseeeseeesetseeceeesetecsecneeseneenesseneenenees (SGC) 478 
Court of Appeal for Ontario, highest appellate court in the province —.............. (MAG) 58 
Crug EMFOPCEMENE oops. ce UE so codiscias abeeetcterguiste saeneedovugrbdgagtadennasson cute .(SGC) 478 
illegal gaming enforcement — o..c.ce cece cceeeesesssnsenetecensensonerseserscnenscasecserseneneennens (SGC) 478 
review, accused not criminally responsible on account of mental disorder __..... (MOH) 336 
review, accused unfit to stand trial for criminal offences  .........ceceeeretteetees (MOH) 336 
violence, compensation when a person is injured or killed... eeeeeteeees (MAG) 84 
WEAPONS ENFOFCEMENt) oo. seelcecsessheseenenenesrersnedeeanddsemsensevnvbscssaneneasdsoesstans (SGC) 478 
Criminal Code of Canada — 
final disposition in most matters, Ontario Court (Provincial Division) _ ............ (MAG) D7, 
Criminal Injuries Compensation ooo... ie ccecpetepecaccencoterenestecestevesensosneeatonssunwsnte (MAG) 84 
Crop Agriphone Numbers 2 i..,..0.c.cccsceccesesestesseustaneneeacontcerssebvovscoesensesasveoesssnsreenete (AGF) 32 
Crop insurance Program: 6.05 die aks pense ee, EIEN Vas So Sega S27 0G aise (AGF) 50 
crops | 
advisory services for commercial agricultural producers __......... ENE Mra ht ceusmerae (AGF) 32 
Crop Insurance and Market Revenue programs .......ssecessesseessessesserssseseeteseneeaeens (AGF) 49 
extension short courses, field days, brochures, factsheets  .........:csceecceeseeseeteeeee (AGF) 32 
technical support, pesticide minor uSe registratiON — .......seseesseseeeeetetseeeteereeteeees (AGF), 32 
technical support, pollination and new crop development — .........eseeeseeeesetseseees (AGF) a2 
crown lands 
natural resource management programs — ........i..seseeteeseessecsecseseeencensdeneceeees (MNR) 414 
See also land 
Crown Ward | 
REVIEW CASE LECOLS. 5p sal2t Weeccc cde se ouhdcews nce tan op ice tcaedeatece eM casedovancaebeeslpcnsoadara meaaets (CSS) 144 
cultural 
Exchanges): Ontarid-Quebee ieee vases seen ents cecus leds nose Genncacbiouestuwacgnanent preteen nc (MIA) 340 
operating grants to provincial arts service OrganiZatiONS —........seeseeeeeesteeeseeeeees (CZR) 99 
program and consultative services to arts organizations —..............4.. pete epee (CZR) sn99 
support to foreign journalists and programMMers — ..........ccesceeeeeeeeeseeseeteeeeeeseeseeeeeees (CZR) be 
dairy 
MIGMECION: airy Plants 5. eal cal ego beventanececonevsrd steaetsessce tissnanoncte-neecnteancnatehen (AGF) 43 
See also milk 
Dairy Inspection, Licensing and Certificates © .............ccccescceseseeeseeeceeeesenecseeenesones (AGF) 44 
Damage to Honey Bee Colonies by Bears -...........:ccscccccsssennenecseeesercsenseesnenseonsaneees (AGF) 46 
deaf 
Education Programs Alid'ServiCeS ccc k.- 6c ceasscsaadccetusaukeesadlgee faaceutovnsqepesserseenery (MET) 214 
Interpreter/Intervenor Services, assist individuals to live in the community _...... (CSS) e823 
resouree services torpre-school deafehildren :!\t.22<[. in ieseeeantedenene onats etsponneawaes= (MET) 214 
deaths 
Cer cates, TePistration, Statistics.” jc, <2 Necsescs ncn sasabaemmmnrreeencoeot = cateveer ed .(CCR) 162 
investigates sudden afid unexpected deaths? oii. n yee sedetenanesenctesevtsscsvaceanes (SGC) 492 
PYE VENOM, IMLOFMALION ©? So sec3 yp Soccde ce eeveatsnoeeepeaiaeunen dee ment gary Pena atec ans PEF avs ass (SGC) 492 


- See also fatalities 
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debates 
See Hansard 
debts 
collection of overdue accounts owing to ZOVerMMENt o....eeeeeeeeeeeecteeteeeteeeeees (MBC) 373 
deeds 
(PE OU Ya ia ars: 9 TA Sierra: Vy OR CARMA aS ROR oe a Dn As eta te 2d RS ABE (CCR) 165 
Demonstration Schools Residential, Educational and Teacher Education Programs (MET) 214 
dental 
hygienists, appeals, complaints against members  ou.........eceeeecesesscesenseeeeseeenees (MOH) 334 
hygienists, appeals, registration of practitioners oo... eeeeeceeeeeeeeseteeetteeeeeeeeneees (MOH) 334 
dentists 
Bepedis, COMMIAINIS Against MEMBERS) Pue.R ee das ov ol A ae ek (MOH) 334 
Mar pcnns, FE OTA AIT A PFACTILIONCLS io. 20 0 seas ance suee eugene asys dia pd vena heute sack ork gv ie isies (MOH) 334 
designs 
bridges, manuals, reports, standard drawings and computer programs _............ (MTO) 518 
detention centres 
Sa SEB EMTS EFAT ISBT ICES 5 LG Aas cos Sec sp hea clih eRe att tec Oe Me ct Atak Coeds eben me (SGC): 455 
diet 7 . 
See nutrition 
miter warrand Maps (ini, ee hd eA Rec cccudie su eas De slehimate (NDM) 435 
diplomas 
BISIance cancauon, Secondary Schoolies as 2 hard el Re (MET) 212 
directories 
DNIc: pages, public telephone ditectOrics hemi cere tele eas SA (MBC) 376 
Freedom of Information Directory of Records __........ chtraal Dead att Me ARO Lae (MBC) 376 
~ Government of Ontario Telephone Directory o.....cccccccccccccceccccceescesseseseceseseseees (MBC) 376 
PIV EL STAPAINSN AA) HCMC ESS oes hte, 80s, en tee dgilareasuer niet Ponies Sapenssnasecensyabndeasacsts (MBC) 376 - 
disabilities 
PASABAL VIO BCS TOURER 012s. ahcuie epee Cerdacta rca es an tareata toh otoaccele bach gaaedcatay (MOH) 296 
Community Action Awards, value work by persons with disabilities .......0...... (CZR) 95 
ete Re Leo iy Celtel 1c gp mee pepe nae Retina ele: REE Wty 72 al oh Sic SPOR Cy SU PEE Ue OE (MOH) 296 
rent-geared-to-income housing, people with disabilities oo... ceeeeeeeteeees (MAH) 390 
Violence Against Women with Disabilities Prevention Education — .................... (CZR) 94 
disabled persons |; 
residential, treatment and training programs, developmentally disabled _............ (CSS) as 
PUSAN PCR ee OBIS ARK AEREA RUN IEL9 sy os cosas dad ns oe tte Coated cE Le ase Und ae eae (MTO) 528 
disasters 
Crop Insurance and Market Revenue programs © .u..........ccsecccececsseeeeeesseeecsesneeeees (AGP) 49 
discrimination 
Ontario Human Rights Commission investigation and enforcement. ................. (CZR) . 107 
' public education and consultation, research into patterns of discrimination __..... (CZR) 107 
diseases 
CATS CSO ease DTC VSTILIONN PORTING a5. cbs -7 0h p< secedas sos Bae vs sides snes shananssfcchoyedenvexgen (MOH) 318 
RETRO NETTIE) OIE CORNET. CAME AIINS © Bs yok <2 Fal ans cxcg-cpeecudneyb adap gadeec phan a ooivenack (MOH) 318 
Riornt um aranies atete teens tre are re A aT oa Sa (MOH) 318 
Le PS OSE ERR pa RAN SUP bese 2 ae ape Gay Fee COM Sarg ee Lee iaas PML Ee (MOH) 318 
UR gE SOT BST eh anid «Gch. ne yg AAG Nt Bead OE ey ROE eee pee AES E BOER (MOH) 298 
occupational health, standards and enforcement ...........ececceccteeeesseceesteeeeneeeeaee (LAB) 347 
sexually transmitted disease and HIV/AIDS prevention and control _............... (MOH) 318 
Semuarveitanoe Of reportable diseases... ANRC SIS. hi (MOH) 318 
4 PTCA LONI, ca. PTL aks Casta CRE Bias Selessdcds Bongati cee bsbet tied (MOH) 318 
3 
4 


4iy Ue A ee 
ta 


48 | es hie _ KEY WORD INDEX 


vaccines, biologicals for the prevention of vaccine preventable diseases ....... (MOH) 318 
Disputes/Hearings _...... nn nem Mnr TR OURAN Nicki uni ami A Rie nici neds dboen Dy IDG D kon" 7. Sy 
distance education : 

elementary program for children temporarily residing outside Ontario _...... OVER Tics 2k? 

English as a Second Language and literacy COUFSES oo... eee eeeeeeeeeeceeteeeeeneeeeneeeees (MER)? 22 

non-creditjadult: basic. education program) J...15)rorevilssavedueaarcdeies een eeaees etait (MET) 212 

Secondary schoolieducation ss Qe en C0 Ns aCe aaa coe a ee da eel we (MET). 212 
Ptr ce Prem COunCiES yi). ot). crcl, UU MBE Bc a See RR Mac ad Oe eet aa ta (MOH) 331 
diving 

regulation) occupational: health:and'safety’ 2/664 U ea aus dees auseetebek cna (LAB) 347 
divorce Baa | 

enforces family support orders, Family Responsibility Office  ............... ACL (MAG). 77 
doctors 

See physicians 
documents 

certification of Ontario Municipal Board documents —o........eeeeeeeeeeesteeeeetereeees (MAH) 397 

congratulatory scrolls, birthdays, wedding anniversaries ............c:cececeesseeeeseeees (MBC) 373 

BOVerMNCHt. SACS) SUDSCHIDEONS iui). ve satan mnucnrais clued: Nel cours Gahie Gly JN Au Jat de (MBC) 379 

registration and deposit, deeds, mortgages and plans of survey — ........ eee (CCR)P 2h6d 


verify authenticity, affidavits, records notarized by officials/notary publics ...(MBC) 373 
donor 


administers donation of bodies for medical education .....c.cceeeeseeeeeeeseseeeeteees (SGC) 492 
drainage 
appeals, financial and technical aspects of Drainage Act projects oo... eee (AGF) 52 
claims against the Ministry of Transportation, drainage/flooding =... (MTO) 502 
Ontario Provincial Standards, requirements for watermains and sewers _.......... (MTO) 519 
1) FUN DEST oa 61 sy Bn oO ERE My AL ES SH LGIMNEy. os ag ANe mG Waray APT fcr (AGF) 33 
drinking water 
assist municipalities to achieve the drinking water standard oo... eee (MOE) 241 
programs to ensure an adequate quality of drinking water ooo... ee eeeeeeeeeeeeee (MOE) = 245. 
drivers 
appeals, Commercial Vehicle Operator Registration suspensions _...............6006- (MTO) 532 
appeals, licence suspensions and restrictions: (ti.5)80)0. ce ee ae nei we (MTO) 532 
demerit point and driver-improvement interVieWS ....c....ccccccesseeseeenseenseesseeeeeees (MTO) 504 
exailinauon and TICensiny hse ite Seiwa aa Gs eh eats ke ceayalrs eld cote Sie (MTO) 504 
examination tests for driver education instructors \.) ....623..41. Wace becaestadae eset (MTO) 504 
Piercy eMmicht COUNSELLING 6! Xo5 2p sdidse sO vaak lorcet ble a Rae ae Manete c Gaet ae (MTO) 504 
licensing and conviction records for drivers and vehicles ..........:cccecseeeseeeseees (MTO) 528 
Civersize Overvelpnt permits... ness. hii ak Pi keee asec apie semua eas ch teases raat (MTO) 504 
regulates driver qualifications and performance o.....c.cccccccsesssssescseseseseseseseseeneees (MTO) 528 
vehicle inspection and highway carrier enforcement programs — .............cccceee (MTO) 504 
Mourcre sorery Standard certificates if i... isealeni eaalc meeteecer arena eaten: (MTO) 504 
drugs | | 
Cia arc COUCATION DTOPECt 8.8 Lie Noah et Socket cerns Re hs oa sede (MOH) 311 
PNCHEDIOPLAIIS ~ « ockpss-charvsccesie Soa Uohoktad butecc Ae catia ete haa lei ee tance ts | RR So (MOH) 297 
evaiates requests for unlisted. drug products 3.2.5) Sussis.s Scans ccetacatesdae beeen pcuaak (MOH) 297 
evaluates scientific/educational material for health professionals — ................... (MOH) 297 
FOCUS substance abuse prevention project, high risk communities © ............... (MOH) 311 
Ontario Drug Awareness Week Partnership .0....c......cccccccccssesssssecesstessecesstcesseces (MOH) 311 
Ontario Drug Benefit Formulary/Comparative Drug Index .........eccceceeeeees (MOH) © 297 
prescribing and reimbursement guide for doctors and pharmacists _................. (MOH) 297. 
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processes, audits claims from Ontario Drug Benefit providers  ................0c00 (MOH) 297 
production/printing/distribution of ODB Formulary/CDI ..... ee eeeeeteeeee (MOH) 297 
quality assessment of drugs listed in the ODB Formulary/CDI —........ (MOH) 297 

re BR OGRIPUIOTY ATEN Later Bek Ae Weld Mi santa le eivad sade ode Doane hpadelautne deb cdnsthcsp teh sbabhede (FIN) 271 

Sr CREROETCES (BN INLOLMALION SY SECM .3dap sche deacons ugsheoavs ehepabnesth reanwaeescoven (NDM) 435 

economic | 
TECH ISIGHT 1TitaLI VES TRTAR COTATI Yi ice 5s a5 tate’), nol odirdn spe Mchisv acts soosted eeaeebnadens (AGF) 33 
indicators, demographics, interjurisdictional competitiveness comparisons _..... (EDT) 201 
information and presentation services to support investment —.........eceeeseeeees ees (EDT). 4,201 
one-stop access to economic development services, Northern Ontario _............ (NDM) 449 

RAMOS IMRL AETV Es UCITN CIAL Fe CNC Bok Ge was day ent uric zea ss fsa hdc hea C PmnNce ean Be degen pelea (OFA) 286 

MMUMESSES YOPEIAE LADIES yg ceca tne ase iae sent Mm Petit aed hd Meo ob nated pat vauan celts Rédthewsdgnactreacrt (AGF) 43 

education 

adult basic education, English as a Second Language, literacy «ow... eee (MET) 212 
Advasory souncil on special Education. )) 25558305, a selnstpcuraveatedosianwiaeceneeseumeanee (MET) a5 229 
apprenticeship, employment preparation and basic skills programs _............... (MET) 220 
BYP O TITS SOT AI BES isd hl ok aidan las aN ee a an ee (CZR); .: b05 
TS SMARTER TEAS ATM rts et cise) as cs AA ee des batcwasu thc? bass Cogs cub iy dnes dogn ed houn tebbgptegtie (CZR) 106 
arts, archaeology and natural science programs for all ages oo... eeceeeeeeeeeeeee (CZR) eth 
bilingual learning program, science, technology, northern environment _........ (CZR) ait? 
blind, deaf, deaf/blind and pupils with severe learning disabilities 0.0... (MET) 214 
courses, internship program, residency program, regional pathologists _.......... (SGC) 493 
distance elementary program, children temporarily outside Ontario © .............. (MET). 1224205 
educational television, TVO (English-language) and TFO (French-language) .(CZR) 112 
CXCianeeS: ONtATIO-OUBDES | ss 55.ce sR havent sans ces watictas<pbach apacnodssg mucaatnien (MIA) 340 
final avenue of appeal, exceptional pupil identification or placement _........... (MET) 230 
French-language schools, elementary and secondary —.u.......eceeceecceedessteeeeeeeeeeee (MET) 212 
information on employment training prograMS —.......eeeeceeeeeeesseeeseteeeeseeeeenees (MET) 223 
in-service to school boards, blind, deaf, deaf/blind, learning disabilities _....... (MET) 214 
LTheeeey PANO ASIC SKINS RO DTAIN Yi se ouch sass eo nks cada lbs wonitpapaeoeswe dip daha (MET) © 222 
PUTED LW ioc eek en ee ah ese Ve cea Bal 2 ian ghashahibed dade hates (MOH) 336 
Ontario Garaduate Scholarship Funding, sciiissviicdecackesnassnevececsd chad sans se pdeanatanets (MET) 229 
Ontario Parent Council, parental involvement in the education system _......... (MET) 229 
programs in botanical studies, horticulture, natural history oo... eee (CZR)u nbn 
resolve disputes over language of instruction, French or English minority ...(MET) 228 
resource services to pre-school deaf, deaf/blind children ........eeeeeeeeeeeeeeees (MET) 214 
secondary school distance education courses, adult, children oo... eee (MET),.<4.212 
support services to elementary and secondary SChOOIS oo... eceeeeeeeeeseeeeeeeeeeeeenes (MET) 211 
training projects, archaeological research and resource conservation §............. (CZR) 99 
APAUO GS SETICES TOR CIT NOV ENS Oa wha cna ch dastedng toga vance rinteh ou gPas boyd -bsterwnat ses (MET) 220 
See also public education 

See also schools 

Education in Financing your Future & Between Generations  ..........ceceeeeeeeeees (AGP) 31 

educators 


See teachers 
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elections . 
appointment, training and payments of election Officials 0... cceeseseeeeeees CEG) ie 2O 
conducts provincial elections, directs returning Officers), Neal eke Pidedanes ake (LEGHY 526 
detailed current and historical information relating to provincial elections _ ....... (LEG) 26 
equipment and supplies for polling places at an election o.......ceceseeeteeeteteees (LEG) 26 
municipal enumerations, voters’ lists, municipal and school board elections __..... (FIN) 261 
municipal: advice, facilitation, technical/expertise )<.2s20i ccccccs Ghee cieatesseaeeee neon ces (MAH) — 388 
Plementaryrochool Program! 3.2: cutee eke adyeytrecdtvetvcedicmer snes tebe meee rene 0A te (MER) 421s 
elevating devices : 
fechnicalstandards and ‘safety. wishin at cal hE ae oh eet ha (CCR) 158 
UCESCME VICES PONISE Yl. Giles Vea iatoris toa cuawonusoieddele sgt Meme ebe ema tatuaeats stevsannes recede (AGP) 4] 
- Employee Ownership Labour Sponsored Venture Capital Corporation © ................. (FIN) 274 
employees 
adjustment services, apprenticeship and other training ........c cece eee (MEF) 01-223 
arbitration, mediation; collective bargaining Ml ele a Ries eee (LAB). 352 
health and safety. anthe workplacey)/4.).¢ nite a etn ois. coats dapat tectweo oe (LAB) 345 
information and referral, government employees ooo... eee eeeceeeeeeeeseeeeteeeens (MBC) 376 
PLAC UVEY ihi)c. ou ursnubecge ne nanenh Ca Galas Cdl TAM Rae at C0 dk Poi ecue datvanestenabeen kirtsy Sah aaa (LAB) 357 
repulates Ccasinoemployees 45). ve Meth eth eshcds odes smeder nose pousenn eth ogee (CCR): 188 
services to support equal opportunity efforts . © ....5.2 0c ee ake caee een ebes (CZR) 95 
See also workers | 
Employer Health Tax for Self-employed Individuals oo... eee eect eeteee reece (FIN) 270 
Peraployeridealthy Tans cc: Siva shi Asc Sa ae ORE Rh a ch ah cacao eS (FIN) 270 
employers 
advice, workplace needs assessment, training plans, HR development _............ (MET) *.° 223 
construetion health. and Safety ise eet ol he Seda an tec oge (LAB) 345 
Health'and safety, miming ete Eee er ines eka aidic tee cae puma meer saleaeeaealnestanh (LAB) 346 
industrialihealth:and safety). 2 ae CR TRG AL, EL wt eee es (LAB) 345 
mediauon: collective Dargamning!! 90.2.2. Agee she Neate esc cce st Case man (EAB) #7352 
on-the-job apprenticeship training prograMS — ........... eee eeeeteceeeseeeeeeneeeeeenneeeeeens (MET) 224 
TER FOOT ie ene ai ty on UL LW LE Be UTED ASTER AER ORO Sa ebb (LABY« 935% 
public education and consultation, Ontario Human Rights Commission _.......... (CZR) 107 
requests'tor the.appointment of arbitrators: WAT ii ccrtneaeentaeenericeet (LAB) °°352 
rosteror-qualified. grievance arbitrators: 6 i251 ae a’ ott ip tac vee tes sateen eee (LAB) 352 
Services 10 SUPport equal-opportunity efforts 2.4,cc..ciss. eee eeacnebia ine Sromeetss.ces (CZR) 93 
Workers’ Safety and Insurance, Office of the Employer Adviser ...............00 (LAB) 354 
Workers’ Safety and Insurance, on-site-consulting, representation ..............44.. (LAB) 354 
Workplace Safety and Insurance Board, premium assessment, billing _............. (LAB) ~ 358 
Workplace Safety and Insurance Board, registration, classification ........0....... (LAB) 358 
Workplace Safety. and Insurance, appeals ei a. ee (LAB) 358 
Workplace Safety and Insurance, disputes, access to workers’ files ............. (LAB) 358 
employment 
information on employment training prograMS — .u..........seeeeeeseseeeeeeneceeeesteeeeeeees (MET a 223 
licensing and regulation of employment agencieS oc. eeeeeeeeeeeeeeeeeeeneeeeneees (LAB) 343 
minimum terms and conditions, employment standards oo... eee (LAB) 344 
Ontario Labour Relations Board. }iiieindcn chase aaa ee lee (LAB): 354 
right to equal treatment, investigation and enforcement ou... eel eeeeeeeeeees (CZR) 107 
socialiassistancé and employment $érvices *(1)/. 252s, easier ntreces bee dadeves cain (CSS) 142 
students, Ranger Program, Summer Experience Program — ............eeeeeeeeeeees (MNR) 406 


See also itinerant sellers 
See also jobs 
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energy 
SDPSAE UAT AIT ATRAISINVISS ROMY LINES $5) sa.5s Sette vse ao BS cp tebovhicde Ob bid oo sna hh bawa saw edat ved en glee (ESL) Ai 236 
BeSIMNANONLOL MAUITAL Bas: SOTADS-ATEAS © fi essed eb Pseltys echddaaaecescassnsloevesd ters cucnass (EST) + 236 
determining rates and charges, natural gas oo... eeeeeeteeeeeeees Lh alain sok sah. ciel (EST): .236 
expropriations for natural gas pipelines ooo... eeeteeeeeteeees Heaters Sues: (EST).::236 
regulation of natural gas utilities, franchise approvals oo... eeeeeeeeeseeeenteeeneteeetees (EST). 24236 
Ieonnicaustandards and safety, Energy Acti stiiide.wolinies..awscWawgenlwiies (CGR) wahSs 
enforcement 
BeOurire, LOOU/aNG TUT Alt ears 8 ee dae call dacs Gms c dle i os nantraes dacduehione ch stn chabees cane (AGP) 39 
DME OREM RTS Be pes JRE ase ys Lt dees. A licen coho nck vndfe'es it wn ddadmin soa Th dds ROM ae (SGC) 478 
RISA ) Soys hathc rt eke aha ty ental ae esas peat udp cy vA cal paaird gabartead pede sa RROD (SGC) 478 
LAL MEE IEMEOOT AP DV occ A ncvlagn syle oe yh ny done stiaonswtausleurre tan vacesla. fut ord fetus a sbakha cat t pas ay (SGC) 478 
PMIOE ARIMIOLOT VOMICICS Sf.) ae Mente scales sch ssearsetbshemeay sok ae anaeey soe Mine caer (MTO) 504 
EOiieITS ADOUL DOLICE CONGMCEs hgS i WE hs eee aaah dual sadela yy pucenla aa (SGC) 476 
complaints about police force policies, BEMVIGES No nie suet ete el we yibidiete a he (SGC) 476 
court orders arising out of civil DECRE CARES Le lias sedactiwae, Sanu aera RIA ok (MAG) 58 
a) gies) cae a Oa Sen BCR one TORU RANGE Cin Rem EM Se a WR ENI a eG rm ane Werte Oran e gE (SGC) 478 
Piierevarenestandards ACI wie ie Ae a lS Te es eee (LAB) 343 
RIVA Te NIALL) 7:00) cn eee Ses eR hl BA Ee al eth i ale ale gee De (MOE) 244 
financialinstitutions and intermediaries 2a adieu eodine (FIN) «.« 278 
HP ROVdY COIMer TeeWIATIONS, (fi. aa eer. v7; dap wien wah, cvskhececomassove yeas A) aS (MTO) 506 
Meal SITING i eee ok as a ae ee a fs ech A Or rue ees bee a (SGC) 478 
insurance corporate agencies, insurance AdjUStErS oo. eeeseecsseceeetteeeeteeeeneees (HIN). 278 
RUE eS OF OMELS (ors iy ele Fe gc aisha ie i dans Boye odin peak sa eduerbibaninub es aA ontanae We (FIN) 278 
HA TADRCOOUICES fhe hu Fie) dss Sete aban aeeu ees bashbcigadtlay nats Sia Isbin bal abba (MNR) 408 
CVPR ATAU Pas ANY eT tnES COIS) HES Fs, cece gRN wed nc asvnsicias dauibow Banielhe abs cmeatpas He sedan aly (CZR) 107 
RE Pen rer TSUN LAIN fe eal os ad er ahs cecil icr ye Mande sakes wanaadackatesobizey oobokehea beseeny teed eae (FIN) 280 
tax evasion, fraudulent grant and tax credit ClaIMS —......ee ee eeeeeeeeseseceeeeeneeeeeeneeee (FIN) 273 
BR Rt SWAG Pet ost Sie ce Yeon Saas nab a smul sea eben sabes ova sigkombs beavaadacokpabins as wane oh (SGC) 478 
writs of execution, summoning jurors for jury duty oo... eee cceeeeeeeeeeeeneeee (MAG) 58 
See also police 
engineering 
agricultural land use, engineering and technology .........eeeceeeeeseeceeneeeeeetneeeeeeens (AGF) 33 
expertise to occupational health and safety programs .o.......ceceeeseeeeneeeesteeereeeees (LAB) 347 
Mines Library, texts on engineering geology oo......eeeeeeeeeeeeeeees UB Rd (NDM) 436 
English 
English as a Second Language courses, distance education, secondary _............. (MET). , 212 
PEAS MSAAB CUBS TOLCVISIOINT oy 5cu, «5 ooh Wetoiern vote acoso age aban FUER anaes nach el oben bes (CZR) sc nd EZ 
resolve disputes, education programs in the language of a minority group __...... (MET) 228 
entrepreneurship 
ncle-helm. business initiatives and productsi'6 608 oes stadia. bis Shines canes (EDT 22193 
enumeration 
municipal, voters’-lists and school:support lists). .2....0/2..ic.cteisscetoecocevicsossennsdagtediy (FIN) 261 
environment 
ON ISICR IN PESTICIOES A Chg oe oe he a 2 at veh Mites Casta (MOE) 242 
advice, requirements of the Environmental Assessment Act  .........eeeeeeeeeeetees (MOE) 244 
appeals, Environmental Protection Act, Environmental Bill of Rights _......... (MOE) 248 
appeals, Ontario Water Resources Act, Pesticides Act _......... Se pre WE ess (MOE) 248 
| applications for facilities which may emit a contaminant to the air ............... (MOE) 244 
| applications for new or modified waste, water and sewage facilities ............. (MOE) 244 


archaeological resources conservation, Environmental Assessment Act _........ (CZR) 99 


ef 
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assessments, analytical support, laboratory services ............. edean pM evevowe (MOB) 242 
assessments, municipalities, provincial ministries, conservation authorities (MOE) 244 
develops procedures for measuring new environmental pollutants © ................ (MOE) 242 
ENIOPCEMIENE: Hooveie sh Ssc8s a DACRE Tes ae et aes ote 5 Se eT La Mn oeaien 2 (MOE) 244 
ensure sound environmental closure design, MINE SIt€S ose eeteceteeeeees (NDM) 437 
environmental-health; consultation and support)’ ..2.2.0 22 ae en. (MOH) = 318 
environmental management, agricultural industry oo... cee eee eesseeeesseeeeeeeeees (AGP) 33 
Environmental Reoistry. 2) celle oes sigtuasuosnancapnsetaainecan peor eaR veadeee cases cs abeees O25 ast (MOE) = 238 
evaluates pesticide research, publishes annual report oo... eee eee eee eee eee (MOE) 250 
EXPEFISE ON, EXPOSUFE LO radiati@ne’s scci.i. ses acetone ca eideateateatpadpea ons (LAB) 347 
hearings, development proposals, environmental assessment ©... (MOE) 248 
highway systems environmental assessment oo...... eee eee ceeeeeeeeseeeeeteneseeeenaes (MTO) 508 
information, multimedia monitoring network oo... eee ee eeeeeteeeeeeeeseeeeeeeees (MOE) 241 
minimize risk, inactive, abandoned and orphaned mine sites... eee (NDM) 437 
monitoring of ambient air and water quality (o/c ee (MOE) 240 
Ontario. lean Water'A seney \ iain el PLR, Bee ie ty eae (MOE) 249 
partnerships with private industry, municipalities, NGOS «0... seers (MOE) 241 
pesticides Ticensing nis ose A Es aa een eeeky oats (MOE) 244 
promotes planning to control pollution caused by spills of contaminants _...... (MOE) 248 
provides guidance pertaining to Ontario’s spill legislation oo... (MOE) 248 
Pele SaiICAtlOn: lie cA tae Ae eh ana ues abroad thu canode aa aie (LEG) 25 
recommends classifications for all new pesticide products oo... eee (MOE) 250 
‘records reports of spills, coordinates response actiONS ........eee ec eeeseeeeeseeeeeeees (MOE) 248 
research projects, atmospheric and aquatic pollutants oo... eee (MOE) 242 
reviews government accountability for environmental decision-making _........ (LEG) 2 
technical library, by appointment _............ ARAAIIA Oy ii eae deed eee (MOE) 242 
See also pollution | 

Environment Industry Solutions oj chi dirk, Sea todeaecudac catia tges veaueleraeeat an 40: (MOE) 241 

Environmental Farm Plan Technical Support: )i.c0005.00.é:.c.23c. cose niisk. cnc epee aoavermnes (AGP) 33 

Ernest C. Drury School for the Deaf Residential and Day School Programs _........ (MET) 214 

estates 

administers estates of persons who die intestate, without known heirs _............ (MAG) 80 

Certificates of Appointment of an Estate Trustee '°-.:.15 ROL ei ee (MAG) 58 

court, contested ‘claims against estates, ‘will trials i). acca eet. (MAG) 58 

estaterand trust audits ®)-0!.3.0 i i aaedenac, Asa Me Saco aaa na ert ba Peed (MAG) 58 
examinations 

develops Ontario. certification exammiations © iA anna a: (MET) 224 

wood measurement forscaler’s licences. 2 sickl a taidhcs sas ee vette tt hed dane neg (MNR) 428 
exchanges 

economic, cultural and educational, Ontario-Quebec oo... eee eeeeeeeeseeeesteeeeteeees (MIA) 340 

Ontario and: Quebec civil servants 24 coe ee ees ec lees meas (MIA) 340 
Exclude time on unpatented claims for performance of work — ......... eee eeeeeeeee (NDM) 439 


exercise physical 
See fitness 


exhibitions 
Ontanlo meron ces Centre 325: BN ac Relais ei vadad See dB ANG, Fe en aE (CZR) 109 
Royal Ontario. Museuinke .1.5.55,5.25).082 ocean ek aealdaae deka eed ov eR ee (EZR PAT 
PINHIDI GS atten SPA y Se fa. dicsscessdebeda ckoeds asthe Vila atoacdh pak desea ten ee nae tek an dene barat (AGF) 30 
Ripisnt wervices = ViIdeol! V.k. Ji. rete ie eae ee tne te eee (AGP) 46 
Pxporter s hepistration Certificate =F TA.) s5.0 8s BAe ee ain eee ae ee (FIN) 271 
Exporters KRepistration Certificate + GTA: 2s4:-fniakek ee ee Cea (FIN) 271 


ea ARs 3 | toe 53 


| "Exporting IMA PRAI Me) i ere eo yrs Neus todd Ger os dine ste cs Pee ielagides sph vavancbleabacseuda (AGF) 46 
exports 
consulting and delivery services to companies and tourism businesses __............ (EDT 25895 
Rural Job Strategy Fund to capitalize on export opportunities oo... (AGF) 48 
trade and investment marketing, Northern Ontario ........eceeccceccesseceeeseeceeseeeees (NDM) 452 
expropriation 
Board of Negotiation, settlements when real property is expropriated © ............ (MAH) 397 . 
ee 2 ated Bd ie DE sett SO IE te ln a BS ee Pe (EST):: #236 
Ontario Municipal Board, land compensation appeals o.oo... ceeeeeeeeeeteeeeseeeeeeee (MAH) 397 
RE TUTURTTESRONES NTEAGS, pce LMR ee cee adn. Popsicle Onn bok Ant IPE, coh ops Wat ncaa Mw wha is Meas (NDM) 439 
families 
GRumcaie 166 SUDSICIGS, WAM MIES AN. NCCC. || 4.legsissugivs isa iscabdcessteadia adabaadveser heels (CSS) 121 
Whildren’s Aid Societies, counsélling’of families. 403.6400 fines (CSS)4121 
information about the services and resources available to families — .............0...... (CSS)}is* FIO 
Office of Child and Family Service Advocacy (Advocacy Office)  .............6005: (CSS) 147 
violence against women, shelters, crisis telephone, counselling —.............-eee (CSS)i 2421 
women’s shelters, health clinics, crisis intervention, Aboriginal communities (CSS) 120 
MMAASILN VeRRdS SENOLISA UA LIUN», fe s4cc0 psec i opaoke ov digas ac hoa Seas wala ster a onl (MAG) Th 
Begiticusiness ReeistratiOn/sProprant® Tie dh pba ee ad tad piSieesa (AGP) 47 
MEREEYD MATELY AAI ASET PORT AULD cess ess Ae stass tetoae eh pi cancsavedy sw ro rat dc nev neees as ALE (AGF) 31 
arm implemen: Dealer Registration Certificate: ars sai.es gehen sei theses +d (AGF) 53 
Farm Implement Distributor Registration Certificate (oo... eeececeeceeseeeeeeeeeeee (AGF) 53 
Farm Implements.Act -‘Complaints Resolution: » icc... ..¢45...c0ccebil. ein (AGE): «=; 33 
Farm Implements Act - Registration of Dealers and Distributors — .............eeeeee (AGF) 33 
MUTATE AN IP A CeABSENE NCL cla set acer yee hs 022 aad wean vy dake aR INA hed taah See hae ee vac ADI (AGF) 33 
SEAS AREAS ad st i4 UATE Jt Woeaae EY f SRI Sup Atle OME IIaED) ANG RBI Dae RERUN Oy. bert td (AGF) 53 
Caries 1Uss lait hurt LOB ROO 7. hidden nan A dren (AGF) 47 
Buri): PIBCiCes TYGleCtinin Ale Rind ar i) ren ASIN Gira LRA ae STU GERAD (AGF) 31 
Spee 6 ee ORLA Crp 4 DA) Be aR EPS, PREY & FOI Pe AE ORE eT UNOS C7 (AGP). 9ao% 
DaRLT)) MEIN ADAIV GIS bo 8 bik, tied HACE eo Los iby heeft cers IS Ei (AGF) Ry 
By cee SMR Cr Sn Soa Sach SARE Reena tee GA SAS ta US yn shock a SARE SILA Bb Ebep ope de Chadd ed (AGF) 33 
Farming and Food Production Protection Act Program ............ccceeeeecteeeeeeeeeeeteeees (AGF) 33 
Panvitanis enoperty © lass. Programe 205,060) eb) ako oth etataae a aa wa hbo (AGF) 47 
farms 
See agriculture 
fatalities 
investigate Minne industry talelities: 45k ne eteapace o- eraletiilanl (LAB) 346 
See also deaths 
Bee OL VAC Wace oc il) doce SG. bearid Seek RC cov tee nab aal senses Sabena er otk vansansedgaba\caevantesand (NDM) 439 
federal-provincial 
POTSHORS) HOUCIES BNC MTOCEGUTES BAVICE |) aca. kss jsiakl nines a aan Gs lana eed ere (MIA) | 340 
trade issues, economic developmental CONCEFNS oo... eeeseeeseeeesseesseeeeeeeenseeeteeeeees (EDT) 198 
MERET UPSET SOT SIV LORE MIEMENOTIN 1h Ft CoB ca ch techs gucuiutiiee spanecden yansieos oclceas des eae uid eberiag (FIN) 260 
fellowships 
mental entity rrceehcn yeaa tea ee Me Pie era tae cise, dacsiadald (MOH) 336 


See also financial assistance 
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ferry | ) ) | 
building and operating ferry servites so. ye ie aiden ctestscueovacedewne eauauenmanenae (MTO) 502 
passengers and freight services, northern commumities ...........:ccceseeeeee(NDM) 452 
Fertilizer Requirement ‘Tables: wii aiccetnvian ations) eke saerbabbetany de A UE eter ted (AGF) 33 
festivals 
MOULISENITOLIMAH ON: OAs 2 RUS ARN Mey ke es OO eal el onaeheebanuar teas He NON Be us (EDT) 203 


Field Crops/Horticulture & IPM/Greenhouses, Agroforestry & Specialty Crops .(AGF) 32 
films 


approves and classifies films and videos for exhibition or distribution — .......... (OCR enn ba? 
IMA Xitheatre; 3-D films: Science:North os ee in es eC eabee ae (CZR) 112 
See also audio-visual 
financial 
guardianship services, mentally seoueeb fed Fo 1A ah Ai hich Lon oes pair, GS Windle (MAG) 79 
regulatory services, insurance, pension, deposit institutions Sectors — ............ (FIN) 275 
financial assistance 
bursaries to students at approved colleges and universities  .........cceeeeeeeeeees (MET) 219 
Ate by MER CMOLItS 5 ess. 805 4) ee, udlve deve ea Ran RIN R guento UT Uaerds sttc Bel ated pelo dy ace maattas Pelgeey (CSS) 148 
for the continued operation of a credit union in difficulty oo... eee (FIN) 275 
Ontario Disability Support Programs «hie ehina Gk ea Ae (CSS) 148 
ON EABIO PWV OF KS), ec tes ssa c GS A eae A ap ns as ok doe aUawat (CSS) 148 
paying for an assessment of capacity under the Substitute Decisions Act _..... (MAG) rh 
SocialAssistance’ Promtamisy) ) Nis. hae BO ee Ne OE alee cad Oe (CSS) 148 
to citizenship, cultural, sport and recreation stakeholders o.......ceeceeeeeseeeeeees (EZR) eich O2 
to grains and oilseed crop producers during periods of low prices _ ..............+.. (AGF) 49 


See also loans 
See also grants 
financial protection 


to beef producers, sales barn operators and county dealers ow... eee (AGF) 43 
— to grain producers, defaults on payment Or StOrage oo... eee eeseeecceeeeteeenteneeeeenere (AGF) 52 

to livestock producers, defaults on payment ‘jrss.ih20s ies undies tisnceasenntaenna, thee (AGF) 52 

See also insurance 

fines 
Ontario Court (Provincial Division), payment of fines other than parking _...... (MAG) 57 
fire 

administration of fire protection in the unincorporated areaS  ........eeeeeeeeeeeseeees (SGC) 496 
advice assistance to municipalties: s\ ics. Laie eectiedantanets meses shes dentate (SGC) 496 
appeals, Fire Protection and Prevention Act, 1997, Ontario Fire Code _............. (SGC) 497 
assist municipalities to evaluate their fire protection SerViC€S — .......eeeeeeeeeeeeeee (SGC) 497 
awarasprooram for firefiQhters s/s. esigaepevseteshbnovessccsacesucenadbhipsensat ences lente dexunmetees (SGC) 494 
delivery and coordination of training programs — o.........ceesecesseceseeeeeseeeesseeeeeneeees (SGC) 496 
educational programs related to fire investigationS ........sceesseceseesesseeeseeseeeeeerens (SGC) 497 
Rina perences Lrbrarys 3)).1.55 sic tea conics Pak rt met GREE SY Feo 5 tM Ee (SGC) 496 
Be SeeviCe CertiliCatiOn, Programm © sia. Fhacad ee secsieueaulys qoate aces Cemeame zene n-+ er (ab saetotaes (SGC) 495 
PLSERVECE PUDHCALRONS ©) sedi caccelplas subs cast ede ucte cts ove eo nos She ecm eee awves phate ayes ycuakaaee (SGC) 494 
POLESE FINE MANAGEMENT SELVICES § oes. i000) concntc peg edah eal ex d-tsda len gamete aaat cs ea be Ma le (MNR) 407 
investigation to determine cause and origin.) ..c).025, MGs ae secede ahs aidan (SGC) 496 
ATi Oy 2 1p 28 Os) | (1s te pene RO DRONE A LY A AIAN OME Dap) 1)! e-letpepreay 24 Let Gt oF (SGC) 498 
RT EADUON MILE, LOSS SLALISTROS. 5 620.002 40 cess nannzicncee ta sosoccueelt Saas whee Sie Rear par maean tos iat ae (SGC) 495 
regional training for. municipal fire fighters): oie eee eae (SGC) 498 


review construction plans, education facilities, institutional buildings, hotels (SGC) 497 
safety awards to citizens, firefighters and organizations .........eeeeeeceeeeeeeeeeeeeees (SGC) 494 


frie ihr OLCNISICs SCIEN Gane Net, pu eae oe ae hoe shel die ak Wee ae a) ode co (SGC) 

library for persons and agencies using forensic science ServiCeS  .......eeeeeeeeeeeee (SGC) ' 

scientific examination of physical objects and materials ooo... eee eeeeeee eee eters (SGC) 

- forests 

PESOUECE NaN AP CMCHL /PFOSTAM GEMVET Ye ei civalscdadasncntyaancdtncsdecksbonaushvach saeetin (MNR) 
foster 

placement and care of children in foster and adoption homes _ .............:::ceeeeeeee (CSS) 
francophone 

farm organizations, eligibility for special funding  ......... eee eeeeeeeeeeeeeeeseeeeees (AGP) 

INNA RUMI ORT VIO PE ONE aaa seks «Gann scosen bone lvingh nigh fuged avg aphane bn Sdeocaabiena les (OFA) 

information on the province’s French-speaking population — ...........seeeeeeeeeneees (OFA) 
freedom of information 

Directory of Records, Directory of Institutions: © 2.o0eeeue alk ages (MBC) 

investigates wrongful collection, use or disclosure of personal information _..... (LEG) 

reviews government decisions about access to information .........eeseeeeseeeeeeeees (LEG) 

world wide website, manuals and guidelin€S oo... eeeeceeeccceeeseeeeeeeeeeeeeteeeaeees (MBC) 
Freedom of Information and Protection of Privacy o...c...cccceececeeseeeeneeceteeeeeeeeeeees (AGP) 
Freedom of Information and Protection of Privacy .......ccceecseeeeeseceteeeeeneceeeneees (MAH) 
freight 

rail, bus, ferry, marine transportation, northern communities —............ceceeeee (NDM) 

_ French 
advisory services to colleges, French language education o.........seeeeeeeeeeeeeeeees (MET) 


KEY WORD INDEX 


training programs, curriculum assistance to fire departments — ........cs.seccececeseeees (SGC) 
trains specialists, response 10 MINCEMEPVENCY © 65 WH eileedeskdeneceecdetepsedertiess (LAB) 
firearms 


See weapons 
First Ministers’ Conferences 


SQLS Lives CPNTAT 10 S AUTSCU DLO) pds ces hig a ds Reese aoe e ns Sap aes bd dds sana akecdn es (MIA) 
First Nations 
approves the appointments of First Nations Constables oo......eeeceeeeeeeeeeeees (SGC) 
PRN We es Pfc bea ioe asMe eh Nu cde cane diye enn BSR OL La VE hed Mind nn stent aap ea (CZR) 
citizenship, cultural, sport and recreation prograMS ........eececeeseeseceseeeeeeteeeeeenes (CZR) 
PIPES SCEVACES Siti: ee bevertie a eld sc temebe ety ullasss Saco a nee elt eae tn se pas mare (CZR) 
See also aboriginal 
fisheries 
management of Great Lakes fisheries, Ontario’s fish culture operations _......... (MNR) 
NY ot IVE © BBY boi (a, URMCa ea Iv S BBs DE ARPES Sean eed ea mt nse MERTEN E Poel rl emvee | oe o (MNR) 
fitness 
ORME SECA IELONN TICLE ALILG Bie. cosh ot tnntcg Gods cant aes ya uanankahesiiah aeaeauldhe Sn Anema alts (CZR) 
food 
consulting services to the food processing industry ..........eeesseeeeesseeeseeeeeeeeeeees (AGF) 
RPVERATICWAIET SALCEV A PIINLIG, REMI. hated Shaves ache onto apn ve surnncsanitsoin dd seher eal walaes (MOH) 
food quality and safety, 24 hour Emergency Situation Response Team _......... (AGF) 
industry standards on food grades, processes and regulatory compliance __...... (AGF) 
information on programs and services, grocery retailers, food businesses _..... (AGF) 
inspection at processing plants and other points of distribution ow... (AGF) 
Ontario Food Terminal, central marketplace for growers and wholesalers _..... (AGF) 
public health pnits, foodipremises inspection’ .0.(u8. Gc nee ie eeebe eR (MOH) 
safety and quality standards, foods of plant Origin oo... eee eeeeeeeeeecenteeeeeeeees (AGF) 


See also agriculture 
forensic science 


55 


498 
346 


340 


476 


106 
102 
aN 


414 
414 


102 


49 
318 
4] 
49 
42 
43 
54 
315 
44 


491 
491 
491 


407 
121 
51 


286 
286 


ay 


26 
26 
ce 
39 
384 


452 


218 


om 
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coordinates government-wide delivery of French language services — ................ (OFA) 286 
curricula for French elementary and secondary education ..............ee de AMET Yo 212 
elementary/secondary funding programs ak kee Lian t ieees sae eaes ba alan seh (MED) 02 12 
French-language eduéational television; LEO (a0 tacic Feiss. ctcteattensusesh cceseaprcenanraces (CZRY « eb12 
Hansard Reporting and Interpretation Services .........ec ce eeeeeeceseeereeenes eae igh (LEG) 21 
ONTERM web site, unit names, program names and position titles .............. (MBC) 377 
program guidelines for the university sector, French-language education _........ (MET)* 219 
resolve disputes, education programs in the language of a minority group _...... (MET) 228 
Secondary, school distance educationiCOurses. + s2.cd-sos ior aos eit psa st eed doc oto. cate (MET) 212 
translation services, ministries and schedule I and IV agencies —......... ee (MBC)29377 

fruit 
central marketplace for Ontario growers and produce wholesalers © ................... (AGF) 54 
Foodland Ontario program, public relations, retail merchandising — ................. (AGF) . 45 
inspection services at processing plants and other points of distribution _.......... (AGP) 43 
licensing of processors, grapes, tender fruit, apples o.oo... ee eee eee teeeeeeeees (AGP) 53 
supervising marketing boards, commodity regulation oo... eee eeeeeeeeeeeeee (AGP) 20953 

HUGHACAIUISIEION RELMit )): cas21-svetiaiodelssaaiuss tidal sa regieydne dic dedsfiulse descvmtevaoeck thee naieeneaaae (RIN) P3271 

AbuewACGUIsition: Permit — Kerosemess yy: tices mewn) el so Senet) eats eee aca (EEN) « a2 

Fuel Acquisition Permit~Tobacco: Curing: see h ae aco see eae Maes ate (EIN) 271 

fuels 
collectionand refunds,'gas'and) filel taxes prove. ioey. ciel igt RUS ee tet eteaes Ca eeadizees (RIN)* 271 

PRE MCLE ANE GUND. in Soc NU UNG CI uh RE UL atts Uae DS oh ne ieee a (FIN) 271 
funding 3 
AMemate Payment Program tOr pAySiClans fw) jlevie acetate dtu een oes Aegeh tet cee (MOH) 300 
Best Start Program, maternal and newborn health oo... eee ceseeeeneee (MOH) © 311 
capital and operating grants for school boards o.....c.cecccsccssesssseseseeteteseeeseeneneees (MET) 211 
Cardiovascular. Disease Prevention Program \: < 0........0cliiec cel uee ceveceseteoactsuves (MOH) 311 
CHG CAL CONES, ic sss Fy AicdedesaneAOiats rie a inasecteuiat vit gkchntgneeets sakwckigaeene ee MeM ME TEaRCree? (CSS) 12% 
- community-based groups, AIDS related issues __..... 5, Week ea neo ae Sa (MOH) 305 
direct treatment programs for people with substance abuse problems __........... (MOH) 306 
TATTRFOTRANIZALIONS | 6ch2 see PN I ECE eget dle aan a ee ee (AGF) 51 
French-language education elementary/secondary funding programs _............ (MET) 7212 
Healthy Babies, Healthy Children Program uw... eee ee ohh ee (MOH) 318 
Hearebicalth Program: «234,208.68 ieee oe tee en emcees ers Be (MOH) 311 
PCT LADO OUP Se on 3h) Siete saeae dc asin oe casement cle age adios erences tees pALee ee (CZR) oF 
FOS PMP AUNIGIND 4: sos teaieadcnn gabecau pata oun aeg tenders le cends 404 Hest MR oe pee gure teetaaccoeaeeek dese (MOH) = 314 
focalinealth- promotion, imitiatives: /4ci209% Gan ale Ue eg steerer ceuceeckestieued (MOH) 311 
LON PESITL CAFC AGENCIES: \-\duseus, us nscidauaeeatec aegis eel aa Te (MOH) 324 
Ontario Graduate: Scholarship program: © .c...1..c<1. <4: leswasice steele bedeven sas veceseteltuedes (MET): : 229% 
Preschool Speech.and Language: Program) 427K Mee AeA agar. eae (MOH) 318 
programs to address problem and compulsive gambling ov... eee eeeeeeeee (MOH) 306 
programs to support Equal Opportunity Plan, Initiative for Vulnerable Adults .(CZR) 94 
fape erisis/sexualiassault ‘centres (x), vt. ah uc Wee, peop ied er ovata as (SGC) 488 
supervised access centres, visits between child and non-custodial parent _..... (MAG) 76 
to community-based agencies, Prevention of Violence Against Women _......... (CZR) 94 
violence prevention, economic self-sufficiency for women ..........eeeeeeeee (OWD) 535 

See also grants 

funeral 
appeals, Funeral Directors and Establishments Act oo....eeeeesesessecenreeeeneeeeeneeees (CCR) 189 
consumer compensation claims, prepaid services not received o.......eeeeeeeeeeeee (CCR) + 19@ 
Ontario Board of Funeral Services, regulates industry — ..........eesseeeteeeeeeseeeeteeeee (CCR) +198 
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- reconstruction of original fur trade establishment, Old Fort William —................ 


GAINS 

Pa OU TUM ROT ETI AIL ONT 8 fy ste re aun (he tah hk Waele lel tc wikcelecoi eeudeein dare ta Meal naa dataeniayes} (FIN) 
gambling 

programs to address problem and compulsive gambling  ..........ceeeeeeseeeseeeeee (MOH) 
gardens 

BUY GIRICAISGTUGHS! (ora eerets isle <peAsesaseancousedand sa RdeE sew wsditelcteins bar cet (CZR) 
gasoline 

handling, technical standards and SALE ci reuse ease wep ent is oii cdi Woe ek an si tages nae thy (CCR) 

ROU REIL ODT Sede 2) law ire ees inte, de ae PN Seek tn leva d ae 3 Bee ch Las Lae (FIN) 

SEER CRIT eC PLOMLCEC TUNICS 40 toes; stan eee 1s Oe ee ak 22 Aeon vac ee tas seach tees ony sons raey aaa ane ...-(FIN) 
MME MIN ee ede vt seaetels nes tut caaaranennt ial aidecvadeh nec welnadsbaskel Sr oye tose ai Mineola (FIN) 
Gazette 

Ontario Gazette and Sessional (bills) subscriptions ............eceeeeeeeseeeeeeeteeeetens (MBC) 

BOTTOME CSN OULE SOUT CAS Se oo oes ey ee hse EO A sy er sd AR pe eaten ee N aces SP Ragak ented (MBC) 
Betied TOT PICVENODINOIIE fics ace feat ee nn hese ith Oh eee Bue ba eG Raak sae ae ikee (MET) 
BPC CAMUNEAIEY MBIT: het, bass ipisn ss eos arites uss eeek Bina Fats aaa dc vcba Pade Rew aeny Vawer as bith pats bees (CCR) 
geodetic services 

develops and publishes standards, guidelines, specifications for surveys _........ (MNR) 

installs Global Positioning System markers and base stations —............eeeeeeeee (MNR) 
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geographic names 

Office of the Surveyor General, geographic names programs —..........eeeeeeeeeeeeee (MNR) 


Ontario Geographic Names Board, recommends names to be used on maps__ ...(MNR) 
geology 


field investigations on known mineral deposits ..........eceeesseeceseceeeeteeeeeneeeeneeens (NDM) 
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| interregional transit system, train and bus ServiCeS ..........scessessessseeceseneseeeeeeeees (MTO) 
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Grain Dealer Licensing and Financial Protection Program —o...........ccceseeseeseeseeeeees (AGF) 
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Ue bs ORIN ht Rese ooh calinas oY aca rals Mea tan cagA «UI GE cys hehe ore SUO YR ctr a ae (AGF) 49 
Grain Elevator (Operator) Storage’ Att a eae ee iy. vas anodes eemces segue gt (AGF) 33 
Preset Nis INE Ck RAR INE aah, LNW ane is We ie oemMeN Is i MCCS ciety me PAE doy NEN 
grants 
CAPES CEC TEL ONT 1070550 s 0s Oy A a pte ds es Eh canteen a ND Cea Meee eee (CZR 3 osbO6 
alts SERVICE Organizations \y..c eon sete syes cess ead debacle rds ee age Lee NMeancacleay 2 (CZR) 99 
UR ESSPUOUEE EA 08. 2g CPL | ane a Sr ie oe ace aes eee Cell (CZRYo 7106 
community arts development, qv 2 cide... acacia decane anes eee cea ae tes uae (CZR) 106 
community safety and violence prevention =... 25 -c)-c.cesersk tere k ie gead settee (OWD) = 535 
dance ies At RAL (a SRR OMS tra sou ks phe et NRC Mee eteR, Mateos sat eet ea (CZR) 106 
FISUINAUONSCArtS ACTIVITY ae NS 3 Ties hee ene Wy ee ee ete ee (CZR) “ 106 
HiCanGO-OnLAarian alts ACUVIEY eysnis ce cteee cs. haste nate ane eee eke Pen ee Gacy sa aon aoe (CZR) 106 
PNCEHRIVE (CrantsSCHIFOPOCIStS st 2) tes ses. s, 5 ck een ee ee (MOH) = 315 
incentive grants, physicians, physiotherapists, occupational therapists _......... (MOH) 315 
incentive grants, speech language pathologists, audiologists ......... eee (MOH) 315 
TCSP SP MUG Cle Te ee REG SION oy EMS GN I oS Mee eH ae es Caen: (CZR) 106 
Vives 47. 121 Ci: Sp aE OSM Re DCL con Ce MEL eR amt ely cc Renn cn ene MERIAL An TENT | (CZR) 106 
Mmentarinealth research ithe MA aia 78 uie i Samm del des toate AD Ud hele ead (MOH) 336 
PETG AGO DUDDOUTY «gig Nee he” | Top cere cha ntet ek aceon cena Beak Gale cae we (CZRYe 0G 
Multidisciplinaty arts.) .2 Gras Laisics See eee coat n ee teat agree ten DEN (CZR) 106 
LOUIE CONS Kaa NAME CRORES AUREL EEE CORRS ALE. (LUPE SA ben MRE SiR Polack BP tok ie at (CZR) 106 
researen evaluating delivery.of health Carew’. ck Ail eats cease vena eee eee (MOH) 323 
special, capital and operating grants to UNIVETSILICS oo. eee eeeteeeeeeeeeeeeeeees (MET) 219 
UGC phat (OBES aU sae TOR A AE AOR A op RS E> SS AA I ELIS Poe AE We SSM UR Pe MDA, fo (FIN) 274 
HOH) 1 oat ty ee me gt Rao ae Drea an taeel LN TOS Be na gy Arta eS 7 On da eae te (CZR) 106 
training new clinical and community health researchers oe. eeeeeees (MOH) 323 
Violence Against Immigrant/Refugee Women Prevention Education Grants __...(CZR) 94 
Visiian amt seand Cranes sh oe hy GGA ON nok cee ave ase as eee ee (CZR) 106 


See also financial assistance 
See also funding 


Grants to Sport, Recreation and Fitness Organizations o.........eeeeceeeeeseeeeesseeeeeeeeees (CZR) 
MA ADEHREOCOSSOL LACEIICE | 2523200 8% skein uae stoke ate t oh tes gah ak Te IR nae eee et eee (AGF) 
Great Lakes | 
Hatirarecsource MANACeMeMt \! es AEE Lepore ill Waee eae pbemine ee epeneete seas ce (MNR) 
renewal, Environmental Partnerships Branch >: 20..)...,<20. 21. soceee- sWaceetaett devsvepcenp tee (MOE) 
grievance 
constituting boards of arbitration, appointing single arbitrators oo... ee (LAB) 
SLOW IMeMPIOVEES PUDONG SELVICE Nii ieee Ml ones Peed ae eet lan sh UM (LAB) 
eniplovee complaints, Ontario Provincial Police ©... 5/21: Setegarsneesenoet scores on<Weensty (MBC) 
Maimiamnsa roster of qualified: arbitrators 2750: (lise: ts -cueeseattyuerdess ssh. <tpacc-toecatenee (LAB) 
POC ES VB cane sce cu Usp eV hipaa tee be kee Russa onde aR SRL eA le OER ee TUR en Sec shin cheats (MET) 
Grow. sontario-investment Program 27:45.) c2 ae one assy oe dn ota enede (AGP) 
BAG rapped Zi AS AIA, he vs 2 a NG pinch a pee mmamee a fe Le aa (AGF) 
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Hansard 
SR EI MLSE ets RTE a Ors aL acs yaoty-t ryaid ods unaios cnet te ahve oe acbanes ios (MBC) 
Ree Pan areh oMRNNE IE 00D Eadie LENCE ELE on tiie 4. bas 5c eps voce day oihasoetea cusses eatorstren cesthcseha da ye Sowaees gs (LEG) 
verbatim transcripts of the sittings of the Legislature, publication .................... (LEG) 
hatcheries 
Pee MIE ee AREA CINUO UT PU AION ALU ATL VCLY 15.) ceveetes sie wary vcs span 8) Aar> yh dosVouneneun avcasp fer (MNR) 
hazardous materials 
Workplace Hazardous Materials Information System o...........ccccececcesseeseeseeseeees (LAB) 
health 
MUMPRMMERIESE TIC OIILIO 9 acres ps ates) wage useeceics | swash We sor vorv en in repfioee teegast-ts dears (CSS) 
anonymous HIV testing program, information on AIDS related issues _........... (MOH) 
appeals, decisions made by regulatory agencies, health professions © ................ (MOH) 
eM Sea TIN EY, EICAMIT (VANEE oe tee, veer sds Bhan Liat idea bs Seaeecreys dads poveneeiokaraee (FIN) 
ESL FRONT: G79) EEN Tol Ge Is ie Py RR AA 2 ACC ln SR OB SE (MOH) 
Peer Aes RE OIG MCORCOS (Fea one otc etiee cae. seca nd eaP Lge ete ater geet (MOH) 
PRIS sOPCCl Si TCA BIN SATELY ISPECCOES © eesoc feces evs cc ence Ghesdh veecstetecece avanes (LAB) 
appeals, orders of the medical officer of health, public health inspectors _........ (MOH) 
Best Start Program, maternal and newborn health oo... eeeeceececsseseceesteeeeeeneeee (MOH) 
AETV ESCA TIGCASOHE LE VCIILION EEO RURIND 00 ccchs cuts sever foes Senden cease ales iadeaes swontor (MOH) 
care initiatives, aboriginal people living with diabetes, southern Ontario _........ (MOH) 
ATAPI AKs SMe eaes OTC VRA CTL PRO THIT a oa, osas earpe de vend’ 0: geekd ay denevanes Citabes eeevansannsvatgne A (MOH) 
Community Care Access Centres, long-term Care S€rviC€S © o...e..eeeeeeeeeeeeeeeeeeeees (MOH) 
Community Health Centres, coordinated primary care, priority groups __.......... (MOH) 
CUTIE VDC NOU -LeTET) CALS SELVICES 3 atap ch .nsnsisestassdesuce tooanee caée Svardecesgngnee deohbes (LTC) 
diabetes care and education, southern Ontario (south of Parry Sound) _............ (MOH) 
diabetes education and treatment programs, Northern Ontario —............eeee eee (MOH) 
District Health Councils, advise on local planning issues 0... ceeeceeeeeeeeeeeees (MOH) 
drug programs, publication of the ODB Formulary/CDI | ou... eee (MOH) 
Rey RICRE ACTION CH CHMNEEL WIECPOT ALIN 3 treat nary viatenavesiehsctbcsscasvao nitiptaersstedees tetteat tod (MOH) 
SUE MAP CAS ESCM ROR ETA MRA 2 SL tame PENG onet seh se Cauda ax eed v ended ette neo eeclgmate (FIN) 
ensiire worich Ss Health Gare Needs are AUCLESSEGY Foc niieloccs Sv cadconccyinesesanpcecetanace (MOH) 
funds the delivery of midwifery services o.....ceeeeee Bie Geter ease cn ce arene (MOH) 
grants for research evaluating the delivery of health care oo... eeeeeeeeees (MOH) 
Health Service Organizations, primary Care SETVICES oo... ee eeeeeeeeeeeeeeceeeeeeeneees (MOH) 
BACHIY BSRUOICSS PRP RTULY Sh STRHTCIL.E POE GIN © feos feng cde sankcnroveres purtenent acenaderpancate (MOH) 
SRRITSSIIC SEMESOOT EIEN MMR AIE CS SR as ok Coibeok sana cade anche aptien ryan ecbhs sot om yoke eheanantshdaplees (MOH) 
RUA Es TEMRELIS SE AU NORRIS Ma ar Ca Oe Re chs gh ch ong shan esS Suet - én o-oo pans n eed Peas coeseedcde tnnad (MOH) 
SPORT AIPORT VENA NCU Ki ee Serf ee Se tay, con tetanth snonteecoast RAE REAL (MOH) 
incentives, health care professionals, to practice in underserviced area ........... (MOH) 
ATE CART FOTITOMC VER PROUD ERG 8 weet Se wk ain ails co onl be danas ee lecadpacaaman Gone (FIN) 
initiatives that promote physical activity  ....... eee seesceeeceecceneeneeceseceneeteeenees (MOH) 
injury prevention including substance abuse prevention programs _ ................+. (MOH) 
insurance registration, issuance of health cards, OHIP  oo.......eeeeececeeeeeeeteeeees (MOH) 
_ issues affecting on-site employees & employers in construction ............ eee (LAB) 
mental health research grants and fellowships  ou.........escceeeeseseseeeceeeeeeeeeeeteeeeeenes (MOH) 
Ree SIINSS SPOTIIES. AUMT TIONING LOE CEE BO sa ike, evans sa ptene shonin roahbend penvdie Kp spiannaanes (LTC) 
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occupational health and safety 4 2.2 esse ce eoytecesueencoys at BAR cre eens UT Wel WERE toh, 
occupational safety, workplaces in the mining Industry .......eeeseeeeseese terete (LAB) 346 
payment of medical, drug benefit Clams ©... ....cc cel vecesescheecneserenctecenenedeeeraneonees (MOH) 302 
practitioner incentive programs, Northern Ontario _........... Jet desedh arate upah ghatctant: (MOH) 314 
problems, rental properties, tenant complaints .........cescsseeeteseeseseeeeee(MAH) — 386 
programs in industry, institutions, hospitals and schools — ...........+ AY se ONO (LAB) 345 
Public Health Agencies, health promotion and disease prevention programs .(MOH) 315 
fFeproductive health programy <: eo FauAs ts, evs tadyenes wn ahadeedon abelgic buen cemcagea vost: (MOH) 318 
Saretyassessmicnts, Of Chemicals Wis yi eis ieaecessvosans Wear euceah ie paana- Meee tr ects (LAB) 347 
Statistical analysis of occupational health data (1c... eccteeetseegeteconncsnnetadecsnngs (LAB) 347 
supports local health promotion: initiatives .....5....c.csacseseesccdetareneqaceteeegececoesee (MOH) 311 
Psurveitlance of reportable GiSCases: koi... cis.t, sews aceesan, danenamyevres UE RIN EN 1h (MOH) 318° 
treatment of sexually transmitted diseases and tuberculosis — ...........:::cseseeee (MOH) 318 
Workplace Safety and Insurance Boatd )) iilc, ie ead ie vty esceee ara eytea se egeally (LAB) 358 


See also mental healthSee also medical 
See also mental health 


1 PSEN Greene Reva 7 Ai em ray Sapte Msesepieteiien EAMNE, NU ON URGE SADR Ee a ci ag IR (NDM) 448 
health insurance | 
investigation of inappropriate fee-for-service Dillimg ......ceeseseeeeseeseeteeeeneees (MOH) 336 
PayMeneotanedical Clatmsii iii) eels ecg a ghehess sues derdeddmmenardet cebu aslaeue =... (MOH). 302 
recommendations, eligibility of insured SETVICES -.....1....-c:cecbesterceeteasecrseeeess ae (MOH) 2 336 
registration of eligible health care providers .........s.sssssssssssseseceesesessesesneseeneeeees (MOH) 302 
registration, information, issuance of health cards o....c.ceceseceeeeesseseeeteeretetsees (MOH) 302 
Peal service Oreanization ss? 60) \e0h gee USS vake scl ela aden R er eueae Gade (MOH) 301 
[2 Sed Lycos SY 71 Te RRR AT a eC HS, SUR LHR Me oe FORTIS AER Meo Ame IEPARN Yt ene gsc CO (MOH) 311 
hearings 
consolidated, Environmental Assessment and Ontario Municipal Boards _....... (MOE) 249. 
decisions, General Welfare Assistance, Family Benefits (0.0... eee eeseeeeeees (ESS): 2: 150 
decisions, Vocational. Rehabilitation Services: ¢ soi. ik cee eekeecareosoesnateredseeenaes (OSS) te E50 
designation of property for historical or architectural conservation — ..........:.:00 (CZK) L058 
ISDUITE SPAY. COLIEY 426.5 judas Popeevaiaddese Ane deutedtaahns aivdeld te Veuthae tists donate nt coeutGr (LAB) 357 
mivitonmental Assessment. Board: bss, civeeslagihen del icci codes tba gacuseen anemteeasimeaeees (MOE) 248 
PRCAUEE TAC RLEIOS ie eRe I a a ike URN at Succ ASE aN ee Aa ae Te oh (MOH) 334 
Plaricdteand Fem anit CISPUte Say nye eek Ata AeA 150s Mian Ralls ela ee soe By (MAH) 398 
SATANIC AP AL EOALC 1) 5 ecsic bochca leoaiea ease Modal vote gh ac Okan eel gee paRUME Se aha oe (MAH) 397 
GSI HHOINC LICENCES. ci adesdleccs ch efosaee puraneeatemetneeety ate Bs BIR Ne Petes Ves (MOH) = 335 
DRDHE Meath laboratories LICEACES 46s chcso ul dies yoann ss Magee Os aie sne (MOH) = 335 
FOVIOW MVOUIIS DETSONS dM CUSLOUY: ©) ..5.2; toa dael cated age yns \seophbbamaeme Mees tart tata cteceeen thoes cat (CSS). 359 
rulings, Ontario Racing Commission Judges, Stewards officiating at races _...... (CCR): > 190 


See also appeal 
‘Hearings regarding recommendations to revoke/suspend prospectors licenses ...(NDM) 439 
heritage 


AGVISOLY) SEFVICES ANd TUNING ASSISTANCE” aii... ce chenascphroussceddupempectsaachs-fesPonarendesasns (CZR)) 55 Om 
Cultural Strategic Development Fund, self-sufficiency, market development .(CZR). 99 
identifying, conserving and managing archaeological resources — ........sseseeeeeeee (CZR) 99 
Ontariosteritage Foundation: |. ):..-..cujeucveeeahes abbots tends Meat cte 6-10 geded Wa coe (CZR) 107 
OCTET TO ET Rite elas Se iy ae ant TORN, tin SEE w NYE, Ramin int Mair? 92 oe ER MRE cB (MNR) 416 
Provineial Historical Plaques. Program: «2.25.05: iij-sveconss camer e seen atevticy s+ hetteete (CZR) 3° 10% 
fepister, oh-designated heritage. properties; \....5.2:i5,\ :6ie-aal esastaneereeeuatitrapen Al sang -banen a (CZR) 993 


See also archaeological 
See also conservation 
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highways 7 
construction materials, quality standards and guidelines eee eeeeeeeees (MTO) 
construction materials, testing and analysis .........ceceeecesecceesseceeesseceeessseeeeeees (MTO) 
See B UGE PALM NCE TOV RSs Auta ETLGNTUA RES = 04 s5.0 sh. seta. syd acces d habalnetousvas babs dears one cevetekesanet (MTO) 
PUTORCCIIONU OL COMIC TePUlatONS ois Fon. sath scnavest tanedelv kedasflasioea dctecenst nines (MTO) 
BHrorecimant OL sarety. siandards "pili ne ate Ui til, Peed teat: er ene eye (MTO) 
FINCH ATICE, SOCIIMICAN CRAIN NS i Seteee oe eee ehits sk lhe e seas AR KbssEY «ste peh eRe aes (MTO) 
pavement markings, sign manufacture, technical training © oo... eeeeeeeeeeeeeeee (MTO) 
review development proposals that may affect provincial transportation _...... (MTO) 
roadside vegetation management, technical training oo... eee eeeseeeeeeeeneeeeeneees (MTO) 
route planning, design, construction, MaINteNaNCe oo... eeeeeesseeeesteceeneeeeenees (MTO) 
Pees TRUS EMA NEPIONUINNE A estas he Sols Riiy ease ais Sights Ga RBI snk she can caoBent nants MERAMRUR Tash alate ie NS (MTO) 
raruin accent anitormation Tes itn a ee hen be lecdis ak Benin ad has (MTO) 


See also bridges 
See also roads 
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MOMMAHON ANG PUDICAHONS uch Hiei De ei ee leona (EDT) 
historical » 

advisory services and funding assistance, local historical societies .......... (CZR) 

art, Art Pealery pf ODtariO Moir a ne ae baie ee ole Lakes Viki ae cule (CZR) 

PCE I StOLICAL DAQUES. Cit it ctlch Aieity oie atts su adtac BOG 1s), c,guta weaalt oan ao hen oun (CZR) 

hearings, designation of property for historical conservation ........eeeceeeeeeeeeeees (CZR) 
historic sites 

hearings, designation of archaeological or historic SiteS ......eceeeseeeesseeeeeteeeeneeee (CZR) 

DUBNA Gl RA SOIIEIISSION. iano 2 cl ie. leet te aA Wa gday sta heb vhs cenaesncerwones ca caecncapteck (EDT) 
hoisting 

testing, wire ropes used in mine-hoisting installations ooo... eeececeseseeeeeeeees (LAB) 
holidays 

employment standards, rules on paid public holidays, vacation pay © ........... ee. (LAB) 
home care 

Romina ate ACcess COONIES 4, cos ashes Gem andes ocd petudavnddeotesoenwaeettauuce: (MOH) 

SUEEST STERIC PE al a Vere CEE TSE 012 Bi RCM Rie aes EnOOLT HE MERE QUO ARR SA RR PROT CRY oR ot DOE kT SERENE ES (MOH) 

information and referral, long-term Care SErVICES ooo... ee eeeeeeeseceeneeeeeneeeeeneneeeees (MOH) 
AAS AE CTILE TOOTHED WAY Wetec tet Ae dirs d i ia ue ea ccdldua- € died apse tomeng <div .daiet an veae shceaes ABea tes (MOH) 
homes 

land transfer tax refunds, first-time: purchasers .......c..c2s.c edocs Geta beceueddeuen peat (FIN) 


See also buildings 
See also housing 
homes for the aged 


LMI EL VL ON PACTS EIT BNE tee horas 2h chased Sots aiics ot haem en gacbssosoae ps (MOH) 

operation of provincially funded long-term care facilities oo... eeeeeeeeeeeees (MOH) 

placement coordination services for long-term care facilities oo... eee (MOH) 
horticulture 

crop technology, courses, field days, technical production packages _ ................ (AGF) 

Royal Botanical Gardens, scientific and research institution ooo... cee eeeeeeeeeeeees (CZR) 

safety and quality standards, foods of plant Origin oo... eee eeeeeeseteeceseneeeerneeeeees (AGF) 
hospitals 

advocacy and rights advice to inpatients, psychiatric hospitals oo... eee (MOH) 

meneale Wealthy Garalities (Nis... ota th es jasinacton caus one oho tess ch oan ent Haake ui ean (MOH) 
appeals, hospital board decisions, medical staff privileges oo... eects (MOH) 

health care resources, services, utilization and statistics oo... eeeeeeeeeeeeeeeeees (MOH) 
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occupational health and safety among Workers ooo... seeeeeeeseeeeeseeseteenseeseeeeeeeeees (LAB) 345 
hotels — 3 
review construction and renovation plans for fire safety ........cceececeeseeseeteereees (SGC). 1497 
housing 
adjudicate landlord-tenant disputes  ..........:ceseeeeeees oar Ac eterna staan (MAH) 398 
administration of social and market housing programs —..........::cesseeeseeeeteeeeee (MAH) 384 
applications for rent matters filed before June 17,1998... eS ae (MAH) 386 
forms and information brochures, landlord and tenant matters... (MAH) 398 
funding to agencies providing housing for people with special needs __............. (CSS) 921 
mortgages and leases made available by the Province of Ontario © ................. (MAH) 383 
Ontario Building Code, municipal property standards  ...........cceeeeeeeeeeteee (MAH) 385 
Fents Peared-tO-INCOME AMIS wih cadena asacecdesccvahibeionstoed anes en saber dee paneetabatyane detent (MAH) 390 
victims of abuse, special priority, Local Housing Authorities  .............: (MAH) 390 
See also accommodation 
HSOs 
Health Service Organizations, primary health care Servic€S ......seeseeceeeeesetees (MOH) 301 
human rights 
hears and decides cases independent of Human Rights Commission _ ................ (CZR) 105 
investigation’ and ‘enforcement; education rps. 27.2 pc.nscpeege ce rcndde seeesackegs ogee udehinevenae (CZR)2°5 107 
GQntario Human Rights Commission si 5.5 ceg betas edad as ow'csunltsotrnedabrantlsdezenace tesa naten e({ EZR SOT 
hunting 
moose and bear hunting, allocation advisory COMMIttEE oo... eee eect etree (MNR) 429 
Sls inal aia fishing NCONCES# ies /asuset os aecsy fc ante aponccenrlaspweatanaeeemtamrasat ent (MBC) 376 


travel counselling on hunting, fishing and outdoor recreation opportunities ..(MNR) 425 
hydro 


Ontario Energy Board, wholesale rates and other rate-related matters — ............... (EST) 24236 
Ontario Hydro SERVCO, electricity sales and delivery ........hcccceseeeeeeeeeeees (EST): “236 
hydrology . 
Ontario Provincial Standards, construction and maintenance requirements _..... (MTO) 519 
WME EHCP L Lal Me REOUPS 4 ty chi cs oni, Lac secad ote tannec ss 041 boven Ric Atta ai Me ists ee te Vee eae aims Lan ata de toe Specs (MET) 213 
17 of Middle Distillate Fuel Registration-Certificate .2...cctic.tatieessceeseuaed seseeonreoecaee (FIN): >.271 
NH ipRepisiranon, Certificate GTA 3.50. Ssested cans vocternensntadMntegn rete aeee tek meee ateage dees (FIN) 271 
ILC 
Inbepeument eaming Centre linus odite<. a. be dacebsa yy. steam a ens Meester <e Ste (MET) 212 
immigrants | 
' Business Immigration Program, information seminars  ..........secieeeeeeeeeteseteeees (EDT) 199 
establishment services to help settle business immigrants — ...........:c::eeseeeeeeeeees (EDT)»- 198 
NEW GOMEeL: SEtLICMENt: PrOOTAIN 5. geucgicsccstovn coach cbatpertey A ccaas ede eaany eh o¢ nae Inna cars (CZR) 93. 
immunization 
appeals, orders of the medical officer, public health inspectors — ...............eee (MOH) 334 
PRIN EEMIN IO oo hcg ono. Bade geen cctphnwesh aadecnr’datheMbea Senge eas At ARMs inten pls rays sha (MOH) 315 
OR Cai Sn CORSUMATLVE: SHPPOIt - 2.1, catecesasundaleapweestatataues tanetaeecgteas a's +a aamerh eakevas (MOH) 318 
provides vaccines for the prevention of vaccine preventable diseases _............. (MOH) 318 
linporter’s Registration Certificates FPA... cschcccs teepmetnnere char commnzag ete acnarnand (FIN) 271 
Importer S-Reésistration' Certificate - GEAry (tat ou, Ree eases stave tence (FIN). 271 
TNCOMEDCCOFILY POLICY. ou 2.c.5<0cci cds eve oe aie ee owe Ss a sO (FIN) 260 
f 
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KEY WORD INDEX ; | 63 
Incorporation of Business / Non-Profit Corporations o.....ccccceecececceeeseeeeeeeeseeeseeees (CCR) 154 
FEA Cem eR SAMA SRULY Fh 0 5 (5 Li 5 13Lcb ieilsbiovaetndge an toveed AA Goce cyeccsean dace lel eA CORY atk Or 
RTA EM SS pM Nis at IS rs sSAvN BRS OU CAR RCRA ahd Laat sy cL paday otek Dhete Ale ANOLE LUA aoy oth (CCR e773 
BA athe Ares lev Coen Coun rattan Pa Ap va vtntecsd das. neless bea ce eominc sta eebad av gvude ae deti (CCR) 174 
i Ne apn AAP oP ENT LRA A Fats NL a tel limoch gan patie eal Shee ads lees (CCR) 176 
PASS be BARE edt as Sn Pes RS CoRR ge SURO oe Osada nie tsa SOR me aT ee (CCR) 479 
PHRASE Rg es Fig Pea Ons Uae Vay a nee a ROR SEO SE (CCR) - 181 
ES rar et a tmmene attracts AI Ce eau G Yr cc MRE A bs ee Kamba, RADA tgneeays oda pobts caput dessmsyefoasdalroterd (CCR) 182 
Deal Rrra RT Sad Sess CRRA LAL kis BRON ESTA gd oct IA Corse SHED SARE, ca Se Rl (CCR) 183 
Pope BS DE TENE AR LS eat GRR oh oO Rad OB PP LANE ie IR Poet). Sek dys Aan are GRE (CCR eaes 
ee NT Se SRA ATOR UME TL SET OME TER Theol) | eeepc tPe Centt On MOONE SaaDDg Fotkes ATT RE (CCR) 186 
PURE A MIG Se hes Nd teak hs sede ty aad oda be Rabin t vA GAN scccea July kode Rae A od Rd ea boodua (CCR) 187 
Indian 
See aboriginal 
industrial 
familiarization tours for diplomatic and consular representatives  ......0...ceeeee (BDT): 42,193 
mealth and satety,. inspection; CaLorceme:nt © 1. ahaa alk te ae (LAB) 345 
standards, schedule of workingiconditions ** auc .iiinn an Aa. (LAB) 344 
industry 
regulates businesses, investigates alleged infractionS 0.0... ceceeeceeeeteeeeeeeees (CCR) 155 


See also business 
See also manufacturing 


CHECTp EST ts) 2 1 Ga the uM e ome teeniess vee Asie eA ie eR BPP SL Timer are sR eRe 5 NASA (MAH) 397 

information service 
agricultural information and publications, website oo... cee ccesceceeteeeeneeeeees (AGP) 29 
development of the provincial information infrastructure .........cceeeeeeeeeeeeeeeees (CZR) 97 
for food industry, biotechnology, rural business development clients ............... (AGP) 42 
pevlopical resources, the mineral’ Sector #' sieges wile ne- suds tuechleneaaanes tees (NDM) 436 
Vere tates Sts) pCMESS OE Otero 7 Woke bier ade, URE hyd PPT Rages tt by Sik RRC Eee * LAs a MELE le v8? (LAB) | 352 

SAL OT TASC V ICES Uy kacits ounces tsetse btks NF AOAC dD Wockh Coren oI RIOR Wi bundle APO cura pee (CCR) 190 

SeeaTSUSAE LAAT ee BERETA thc ce, Petit. can edhe ah LRU Ae RAINS Seeley leadig ten tet hags (NDM) 444 

injuries 
compensation, result of an act of criminal violence ......c..cscccscecessseeseseseseeeeseee (MAG) 84 
occupational health and safety, construction, window-cleaning operations _...... (LAB) 345 
occupational health and safety, mining industry oo... eee ceeseeesseceeeneeeeneeeetees (LAB) 346 
occupational health and safety, manufacturing, service, retail industries _.......... (LAB) 345 
prevention including substance abuse prevention programs —.........cceeeeeeeeeeee (MOH) 318 
Workplace Salety and Insurance Board Sain ALi nae Ra (LAB) 358 
See also accidents 

‘In-office and in-field geological consultation and advisory services... (NDM) 441 

inquests 
ey nan, ene Det Ron UC Cea ater Tt ASE a veh Ss A AER Ne eh wT (SGC) 492 

inspection 
MRR ICSS ) NOIRE Nh eS ee et ee | os Dunc lis baagenonndys ee Ree (AGF) 44 
naxclitiniz OP POLES SELVICES. — MEA a i Rilacacdec aed AI Rohtak a, ebtetdbat tetas (SGC) 490 
BU SCEE PNNICNTS HEEL COTSSES MONT IP CS 0 6s. ray. nos sus snoh eens cetmactbanesennckoape sone reah age ey oye (FIN) 279 
BRI? PLAINES... bast gs Dane eens caveat canna shaecubaud Nests Lavette sais cbipbascacts (iodo tassel Wwiacencadocy (AGP) 43 
TE VU cole Oy REE OE ee ERE OPER ay ROR PUI Os. Omak eo Ore Stay GRP mae (AGF) 49 
food premises inspection, public health units oo... eeeeeeeeeeeeeeees ....(MOH) 315 
food processing plants and other points of distribution oo... eee eeeeeeeeeeeee (AGP) 43 
grain elevators and grain dealers, corn, soybeans and canola ...........eeee (AGP) 49 


ve 
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highway carrier enforcement programs, commercial motor vehicles _ ...... Who (MTO) 504 
medical laboratories, specimen Collection CENtreS — .........:ceesesecesseeeeceesenneceeeentens (MOH) 299 
motor vehicle inspection stations, regulation and licensing — ..........sseeeeseeeerees (MTO) 526 
registering mechanics to inspect VEhIClES —........esccesescsscseneteeneneneeeteesensseenenenenones (MTO) 528 
rental properties, tenant complaints, health, safety, maintenance problems _..... (MAH) 386 
schoolivehicles and: bus inspections casita ais sence tenstowan gee aetantinerategen sel (MTO) 504 
third-party, tomatoes, cucumbers, carrots, cauliflower, peas, red beets ............ (AGF) 49 
MONIC LEHINSPECTLON Phisetes is ices passat tune auMU UWE S gectent si pa dtu uaa anering nadia teiay ce narant (MTO) 504 
Inspection of residential rental properties — ........sesceeeeseteeeeeeeeeeneensetseeeeseeeensenseneens (MAH) 386 
Insurance 
appeals, Crop Insurance 65). seeeeaeoateaes sib cpp saabe etapa basmskons te vsntee eaenmemcsueryesnener (AGF) 50 
appeals, statutory accident benefits (automobile insurance) for bodily injury ...(FIN) 278 
approves automobile insurance rates (premiums) and risk classifications _.......... (FIN) 4 i277 
compensation, auto accident injuries, when no insurance exists ............+. iene: (FIN) 279 
complaints, business practices of insurance COMPANIES —......eeeeseeeeseseeseteeseeees estes (FIN) 279 
Deposit Insurance Corporation Of OmtariO ....ccseeeesesenseneereeeeeeeetscneeeecesenseeeness (FIN) 275 
_ deposit insurance for individual depositors to a limit of $60,000 0... sete (FIN) 275 
farmers, Crop Insurance, protection against weather disasters .........:.eseseeees . (AGF) 49 
final level of appeal, Workplace Safety and Insurance .......eseeeeseeeeseeseeeeeteeeee (LAB) 358 
grains and oilseed crop producers, Market Revenue Insurance — ...........ssseeeeeees (AGF) 49 
investigation of inappropriate fee-for-service billing, OHIP — .......... eee (MOH) 336 
licensing, insurance companies, life insurance agents, insurance adjusters ........ (FIN) 278 
Ontario Health Insurance registration, payment Of ClaiMS oo... seeeeeeseeeeteeteetees (MOH) 302 
premium tax ON iNSUFANCE COMPANIES «0... ceeressesasenenececeeeterenecretateenseonsertes (FIN): 2267 
recommendations, eligibility of insured health services  ...........ccseseeeseeeeeeseeeees (MOH) 336 
review automobile insurance FORMS! i iis wes eu a claire vageye eatin cere (FIN) 207 
review automobile insurance underwriting rule of filings ..........cee eect eee (FIN) «+, 2708 
Workplace Safety and Insurance Board, business registration —.......:.seseeceeeeeee: (CCR) 154 
Workers’ Safety and Insurance advice, information to employers _ ..........-::.+5 (LAB) 354 
Workers’ Safety and Insurance, consulting, representation, small employers .(LAB) 354 
Workplace Safety and Insurance Board, frontline ServiC€S ........eeeeeeeeeseeeeeeteees (LAB) 358 
Workplace Safety and Insurance’claims, advises, represents workers _ ............-. (LAB) 355 
Integrated: Health System Program |... .:ccuwhisese. sovecsate tarot taadeooeeeatoz tines anit envans (MOH) 319 
international ; 
_attracting film producers to Ontario location and production facilities — ............. (CZR) 106 
develop programs for management of ground, surface, drinking water _........... (MOE) 243 
Wisastemmmehiet Program |) 557). sidule ities ue ih oe ae ey hn dos cee oeeaactaee (EDD) 293 
investor assistance service, manufacturing and tradable services  ...........::..s0 (EDT):....209 
market development, agriculture and food industry .............cccecessceesesessenseeaneees (AGP) 46 
monitors and regulates international adOption ooo... eee eeeeeeeeceseeeneeeeeeeeeteeeeneeteees (CSS) 144 
program information, International Fuel Tax Agreement 0.0... seceseeeeeeeeeereees (FIN) 255 
Males anc ouidelines of protocol practices oy) 2-0. paiedivencshunetastgden-bacsensnneansok coors mee (EDT) onl 9a 
Scene And (ECMNOIOGY ARTOCMEMES |. o5.cfal os creck teyhanes cai dee temeanrssy acts ZeLene>aateseen (EST) 238 
interpretation services 
English and French, House and Committees of the Legislature ...........:ceeeee (LEG) 21 
interprovincial 
Interprovincial Standards (Red Seal) examinations, skilled occupations _........... (MET) 224 
negotiate;trade and investment: agreements ....6c:cccsyecdsisresbecenendo des vapsoaecanpidtaners (EDT) 198 
reciprocal billing agreements; health insurance »: i5:2.:.228 Gs raat atone eaevel (MOH) 293 


relations. policies and procedures advice 1itselGa dic Mice tare aa atte (MIA) 340 
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intestate 
RIN WRIA ASO NNEAEYYN <9 ces 2 duke beac tasad Sevan ua ehsees ces sods vbdnntoivdedisevacaissadaSeocdace (MAG) 
TET VBE Si RUPEE ACE VC or es Neal Be Aa atk Rhy 5 eR OF 9 CET BLT Oe tae ESE PERT (FIN) 
investment 
advice, food processing companies, marketing co-ops, grocery retailers — .......... (AGF) 
appeals, Community Small Business Investment Funds Act o.oo... cece (FIN) 
domestic investor assistance, manufacturing and tradable services .................. (EDT) 
Guaranteed Investment Certificates, Savings Office o.....ecc.ccecccceceescessseseseseeseeees (FIN) 
information, presentation services to attract, expand investment —........... eee (EDT) 
international investor assistance, manufacturing and tradable services _............. (EDT) 
market mineral exploration and development opportunities oo... eee (NDM) 
Op a= bet Pa en nha) V hey eR eee geen cl Ce SR Paes Pa Eee a een ee PRED Rr eteesia a Oy AW EST 7 (EDT) 
PARC OCOUMICS COMNNSSION I ae) ES aonlae Sae h eae e (FIN) 
program information, Ontario Investment and Employee Ownership Plan _........ (FIN) 
Bromoune Nortnem /Ontariorsit ee Aa cued eh An eee Stes acy ea (NDM) 
Sree Gal MIM CACTICE TOIALCO LS 0. 8) Loo peated ecue soR nko 2 eel ar ae (EST) 
rural, biotechnology and food processing client expertise oo... ceecceeeeeeeeeees (AGF) 
Issue orders to move posts etc. to ensure integrity Of land oo... eee eeeeees (NDM) 
act NARA PERE I CETICEY sine ta. cent oak panes ONG asa Ceab Sou cde Li ateets semta cause Athan sks SSRN (NDM) 
itinerant sellers 
moddneer teunired to register wwe. eee a, ee ti cea es AA es (CCR) 
TAROT oo 2 SOR Ee a SSR ee aie ictal AEN MRE Rare fb AMM NE a MOVE RPE SAY TE YB Pe obs (MET) 
jobs i 
PURINES SCI ite PTOOTAIN ! M3355. 3 toc. Yay ike ged saeecotde ph beeen aes (NDM) 
Training Hotline, employment and training program information _ ................. (MET) 
See also employment 
judicial 
public courts for civil, family and criminal matters oo... eececeeeeeeeteeeeeneeees (MAG) 
jury 
CLUE AeMNESMOLDEIEILINS GREPOONS 551. t each os nse sana shan do arp ecA pata getaal Lake hd Ge Aga eats (MAG) 
kickboxers 


I OUR MER OL CMR cis) ah lyn cunss We at bchaaih haath aed habieny aay Gane pees (CCR) 


L 


laboratories 
Bet FAO TESCATCH A INIVETSILY. OF GUEION 05) costes seneanconcazbvadeoe dh nhs carves dete apcdsb coabets (AGF) 
geoanalytical data, mineralogical and elemental analysis services — .............04+ (NDM) 
SUENEINIP S SYRENEACAL TATION EON NOS ssi 2 0 obs oc epeaciestunei® oes ginine bela clap nnare pb enile) cnderieinte (MOH) 
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public health; testing and expertise: ia epee ess cectneeueees Paice py ae (MOH) 298 
labour 3 , 
appeals, employment standards, health and safety inspectors .........eseesereeeiees (LAB) - 357 
. cataloguing arbitration awards for public availability .........:ccseeeeeseeeteeneeeees (LAB) a1352 
collective agreements library ©... 020 ROE, oie SUDO pi do tonat tate aN (EAB) 307352 
deal with complaints of unfair labour practices _.......... LUST Ry ain a (LAB) 357 
deal with illegal strikes and JOCKOUtS sy itci 08 os Pllc aeg ratte scale eee dee i adanevee (LAB) 357 
development of occupational health and safety regulations ..........eceeeeeee (LAB) 347 
employment standards, information, WeDSIte  .........ccseeceeteeeeeeeeteeecteeteeesecneeenee (LAB) 344 
labour relations/collective bargaining information data base — ..........ceeeeeeeee (LAB) = 352 
monitoring the progress of arbitration proceediINgS — .......eeceeeeceeseeseeteeteeeeeteeeee (LAB) 352 
Office of Arbitration, constituting boards, appointing single arbitrators _........... (LAB) 352 
Office of Mediation, conciliation services before strikes, lockouts  ................... (LAB) 353 
Ontano Labour Relations Board ear Nee enh a a ota (LAB) 357 
trade union certification, termination of bargaining rights 0... eee eeeeeeseeees (GAB) 9357 
training, apprenticeship, employment preparation  .......ceeceeeecseeseeteeteeteeteeenes (MET) 220 
aboursponsored Investment Funds 0020 2G avatars -ccyecoes toesadhasd socneees se vevasmeasae (FIN) 274 
lakes / 
management of the Great. Lakesy) aie. ie Mite geaeceves oss: occ ntciene adateess oder tet terse ae (MNR) 414 
naturalsesource management pro prams Skee. ses. s.cde, «ee eaten Wveuensahmrse cans aouy (MNR) 414 
pollution prevention, water conservation, environmental management _......... (MOE) 241 
pramate treat Lawes renewal! i000) Pena pessim. «aqec} coure tren a gaeebansec he gella taee sited (MOE) 241 
See also water 
land 
administration, registration and acquisition of mining lands — ............cseeeeee (NDM) 438 
appraisal, acquisition, policies and procedures  ........ccceseeseeseeeeteeteeee Hae eoet ae (MTO) 503 
anpeatssmand Transfer ‘Tan. (9.5 55ic Rok Rien ieclict SOR oi Rae tec nee (FIN) 274 
cadastral surveying licence, Ontario Land Surveyors membership © ..............++ (MNR) 428 
COMpelsaeiOn, EXpropriatlow< Soc. Lek, areas pelea Paacbuceveys ue cee Sesemeaceereee are (MAH) 397 
computerized access to mining lands information ............cccceeeceeseeteeteeeeteeees (NDM) 438 
Earth Resources Land Information System database  o..........ee ce eeeeeeeeeeeteeeees (NDM) 442 
geographic information, nomenclature), 7.02. Tie.caoe nee gu cbieavens tens ceacueheteerde ined (MNR) 424 
geologicalconsultation and advisory: SCrviCe Ses. scsi sc aie dee ces caetndnsounas ane tere (NDM) 441 
Peoiagicabmaps and reports. “ic. 0 24. huss Mee ensae teeth POP re aie A a ees oe (NDM) 442 
information, Land Transfer Tax, Provincial Land Tax _............ ba Pa Aaa adel tone (FIN) 255 
Mining Land Tax, administration and Collection o.......cccceceesceeseeseeeeteeeeeeneeees (NDM) 439 
monitoring the: quality of Survey, plans’ Yjcc1e hh. atrneeeerectartueee-watenndgetyaeres (COR): “2164 
negotiates and settles Aboriginal land claims o........ceseeceteeeeseeeeesesesneeeseeeeeseeenees (NAT) 403 
propery assessinent'(land and: buildings)! ).0: 5 caves ....ssesdeyetpopheneesineceaassévsasavecntansys (FIN) 261 
- Provincial Digital Topographic Database _.......... PRA PR re tc coy a EE ING Pee (MNR) 424 
public access to Crown mineral rights, development of mining lands _............. (NDM) 438 
regional appraisals, review _ ...... A teh a A aR TS GI ES DeNiro a Aa cirai (MTO) 503 
registration and database. search ServiCesiy iuzcccesecacsts. aver cee nestese sSacdeaqebe dt veaanes (CCR) 166 
resolution of complex legal and survey issues, registration © ...... eee Le ae ee (CORI-~: 16a 
surplus‘government real estate assets, marketing. 1.:..1:.1-.sste-scptrenscnadenepscnacsentens (MBC) 382 
Survey spsues.and related, applications: :jisi2i.5-.---koeesencae od Lees eee nls sed cottons sass (CCR) 165 
ABEIEVEVHID, BCOUCIIC SOUVICES (2, 222%: tanivngaensss caries er esneaareniit «sven mamta maniac: tit ee nace (MNR) 426 
See also real property 
VAT TIgS 8 oc liict ood 320, GLa eae RE ORL Rid ARs eta ete SA a Ot Le em: ype Bern h (FIN) 271 


land use planning 
advice, facilitation, technical expertise for municipalities 0... eee (MAH) 388 
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67 
_ applications, appeals, Ontario Municipal Board — ...........cceeeeeee. eS ee aie (MAH) 397 
j ecological, natural resource allocation and protection .......cscecccccccsecescecesceceavsees (MNR) 416 
POMORICHESESOUICES, TTIIETUL SCCEON co sac soil. scapacealle sem dvsdceintAveblidsacasesctaccs lwios (NDM) 436 
single access point for provincial review and approval o......e.ccecescesceeseeseseeeeees (MAH) 387 
REN AT Miahe BOM TIMALE IE PRE IC VANS Ores gos 53 veasar tah Eabeedond ads LArdoss coc den dee ealeDe RUTihee Boadetecale (MAH) 387 
Land Use Planning Education, Training and Communications ..........ccccceceeeseeees (MAH) 387 
landlord and tenant 
STACI ARSIIUNES 9 pAah RAN cv neahi sucess Weise, 3 /, dete eae AM ad Ak clears: Weaeewee ual (MAH) 398 
Bnomnenon about, Lenant Protector Act «shia swe Riis, te te a 5 2s (MAH) 398 
Priie Here ier tuicsore SUNG lh. BOR ke at Ahr eee ye pe ee (MAH) 386 
manrcord/)enant:A pplication Processing’. 3. scot. asset Qenadeh. (MAH) 398 
language . 
Paucation, language disputespresolution® \) Mowe nA. cae as al (MET) 228 
English as a Second Language and literacy COUFSES oo....eececesceseeececescsecseeseeceees (MET) 212 
Languages of Instruction Commission of Ontario ...c..cc.ceccecceccecseescescessesseeseeseees (MET) 228 
speech language pathologists, incentive grants, underserviced areas ............... (MOH) 315 
lawyer 
~ Children’s Lawyer (formerly the Official Guardian), legal services  ................ (MAG) 77 
represents personal, property rights, persons under a disability atlaw  ............ (MAG) 77 
layoffs . 
See employment 
leadership 
election finance filings, political leadership contestants o..........c.ccccescsseeeessseeeeees (LEG) 2 
SSMCCTSN I LCVCLODINENE 1), SoMa ads ccs ilivees, eens, ace sae tone ry Sea eae rte & (NDM) 449 
Bees Crshinpant AGONY there ATE ieee Ee UN Se i ds he eek ety Rd (AGF) 33 
(SSSA GUA VOEa CI ga ctr Cn Ra URE Pay APT a WEEE POP Se AO SRS a EPR 2 (AGF) 33 
legal aid 
government link, administered by Law Society of Upper Canada .........e.c.. (MAG) ef 
Url ae AS WNT Bed 2) Ey A oe OR OEE RIE PME PCR CPR es oes (MAG) 76 
legislation 
bills and regulations, personal shopping, mail order o......c.cceccceececesceseecseseeseeeens (MBC) 378 
current Sessional documents tabled in the House oo...ecc.eeceecceccceccesecescessceescceeeees (LEG) 22 
Legislative Assembly, enacts, amends and repeals legislation .........c.ceeeeceeeeeees (LEG) 2 
status of legislation (bills) from current and previous Sessions —.........cccccesesceeees (LEG) 22 
legislative 
answer questions, matters referred to and being considered in Committees _...... (LEG) 21 
Grafting services for bills and regulations: -2./.)......06nedo tee ee (MAG) 86 
filing and publication of Ontario regulations, translation in French — ................. (MAG) 86 
PALMAR DOR wack Pol SHUEY sewyhe brea hen ee lsles ASHI ED atten ello! (LEG) 21 
in-house security services, Legislative Precinct —......cccccccccsccssssssssesscsceccecsececeors (LEG) 23 
Degealétve Assemblycs ries aa sii eae ae hs iow ltt. yates obs (LEG) Bi 
ROAR NCMMRUN UE TE MASA NCASNNI SMMIENS cess sa cans cinta ge dirsmalds ss camo Sedge ub ncaa tse eae) (LEG) 21 
Members \Fublic Disclosure Statementsaio2 264) ena eachigs bah wes (LEG) 26 
preparation. of annual-statute books ts i: haakceek. 2th eae. canals (MAG) 86 
PRUs CICS EE IONG | | Saecd eek SC EO ee ALF, eee i se yale, oe ge (LEG) 26 
(EUs Gs 8a 272 ales Rea: ee ee TTS SRO et hts ee Bo (LEG) 20 
ee ie ge nol se oR cn Re OOK SORE Pe RADE Se SE eT TT (LEG) 22 
legislature 
Hansard, official report, interpretation ServiCeS ...c..c.ecceccceccesecescuscescesccesceseceseees (LEG) 21 
maintains public disclosure statements of Members, Executive Council _.......: (LEG) 16 
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LIB | 
Tar be ra PP Atty ji ieee ede lia CAS, cL UL OL LS ERR OE SES tn Ce OP SE eR ee (LEG) 24 
libraries 
First: Nations library Services i) (20s Gbs oe Gi CASE ec Ns Ta a anaemic alos (CZR) 97 
Information Network for Ontario, CD-ROM catalogue — ......... eee ce HT pe (CZR) 97 
maintenance ofthe Northern Ontario; Catalogue). winiieu sia ek a a. (CZR) 97 
Fesource-sharing networks, interlibrary: loam «12. :,22:.)..c6.s--dantseminleeeneuhs ogee manned ne (CZR) 97 
Royal Ontario Museum specialized libraries — .............. Tey Re) la ioe io pk (CZ) are 
trustee development, seminars & workshops cy oy Enna A OOO Wire ta Oi Motto (CZR) 97 
library 
agriculture audio-visual library, corporate displayS — .........cceceeseeseeeseseeeeereereeee (AGP) 30 
Art Gallery of Ontario reference library and audio-visual centre .............. eat? (CZR): ei 05 
Business Self-Help Offices, small business start-up resource material _..... weue(NDM) 450 
Collective apreements libranyg. cs 010) 10105 ea ek ah ae A ah (LAB) 352 
environmental research technical library (by anpainunent UEP EN ery CS (MOE) 242 
RATS SCIEMCOS Ey IDLALY ss | ocisties Auta tk Rae UR eee es Nac aces Ba et (SGC) 496 
for persons and agencies using forensic SCIENCE SETVICES © ......eseeeseeeteeeeeeeees it SGC): 4k 
GOAN Bet | A ARCOLA OULU EPO cr ti 1 by | ARE ae BUR SIR OCC se ai Coy (MTO) 531 
grant and pay equity programs, Public Library Services Awards © ...........c0c000+ (CZR) 96 
Legislative Library, for MPPs and staff, Legislative Press Gallery — ................. (LEG) 18 
Libraryeservices..adult correctional facilites Wietavsa sels aleheer aap leevetubesa tees henge (SGC) 457 
Mines and Minerals Information Centre reference library ooo... eee (NDM) 442 
Mines Library, geology mining and mineral resOUrCES .........eeeeeeceeeseeeeeeeeeeee (NDM) 436 
Old: Fortwilliam resource library 3. ee s5 scsoctenlal has cceceey buphachcece cieeegnsatabadeen (EDT) 202 
Royal Botanical Gardens, botany and ornamental horticulture library _.............. (CZR) se TO 
TIS ET aE OE PERM MLS HOE Ia RS ERC YOUN ob TTPO AEP MOL Ape iRd nr tye ame NUN fe (MTO) 531 
licences 
adoption placement, refusal, revocation, suspension appealS  ...........ccceeeee (CSS)\ 3) 130 
archaeological licences, refusal appeals ))())..:c..:..)c0t se seiccion.wisonda <iuageenceduoncenay  Coaaitna (CZR)1%:105 
eet Cattle: Financial Protection Programe hee ee See ea (AGF) 43 
BON EVS Cle OLLICIAIS ies CAG alae ea AN eal Sis a rae idee rasan an (CCR 43355 
bus for-hire services, operating licences, transfers, suspensions — .........:...6:c008 (MTO)} i532 
charitable and casino gaming, lottery schemes, bingos, raffles .........cceceeee (CCR) 188 
children’s residences, refusal, revocation, suspension appeals 2............ eee (CSS) il SG 
Commercial Vehicle Operator’s Registration certificates oo... cee eeeeegeeeeeeeees (MTO) 528 
day nurseries, refusal, revocation, suspension appeals © .........ccceeeeseeceeeteeeeeteees (GSS) i Sa 
tin. anawideo distributors and:retailers, c.cck ae Dies cask fe vaca (CCR): TSF 
UECEITE cL UCIT (RADE iC Sera MUERSORE LOL hari ap CAE ERS wiret y !oe ces EP gente ee Deena (MBC) 376 
wikickboxers (full-contact karate) and/officials.. 2: Jer5-ycacacsssseoecvernrcretarsacdseuen sapapnaye (CCR) 854 
lending licences, credit unions and caisses populaires .........ecceeeecseeeeeseeeeeeeeeeees (FIN). 279 
liquor and liquor licensed premises, sale aNd SErVICE ou... es ceeseeseceseeeseeseseeeeeeeenes (CCR) 188) 
AECL CRE HAC CLT TER GATOS hc.) sc Py kapentsc cosh ctumuecess Mobley stu cotoaa ties easamad ananassae uae (MTO) 528 
Permits for overdimensional and overweight vehicles o..........ceeeseceetseeeeeeneeees (MTO) 528 
private home daycare, refusal, revocation, suspension appeals © ...........:..::ccee (CSS) 15 
projectionists and projection equipment operated for public exhibition _............ (CCR). 157% 
scalers, wood measurement _............ PT ae SA ap RG HMR tere, Sea Bol EF (MNR) 428 
STOLELNDOATANLWAYS: iphoto U5. f025 Bic nonnese scstcete na ddcbes naa ee th seQh Maite cathe Sis medusa (MTO) 528 
sign driver licence, donation of bodies for medical education — ..............ceeeeee (SGC) 492 
Special Occasion Permit, liquor Sale;and services .iejGy erent cnet Pateettoams (CCR) 188 
Sustainable Forest Licences on Crown Management Units ........c:.ccceceesceeeees (MNR) 415 
BERRI S otk Gib 55.5505 Macs asd one, Se bea bgt soe aes saad LD Rk oe ae ae Ra Nan (CCR) = 157. 
yo 
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MUCK IN Orne OPCLAUNe GENCE: 15 cic. aieisacssecses}sotadiossscaecaleosstecceceecinlkle. (MTO) 528 
Sibi apo LT tT SE Se SU!) 21, 6 alos Ry. Oe aE A Ta Se (CCR) 155 
See also permits 
See also registration 
SPRANG Bek APES CP HARGY IT FR ACHUB ce 55d hl cjossovss seen nlc ev tis RE cond ly (CCR) 190 
liens 
Piss SHOREC ES OSC HAIICY A TEIN GTS de oul. 5S ASR ACA odes acai aka EAL eee (CCR) 164 
paper and electronic registrations and searches o......c.c.ccccsescecescescecessccscesssececeees (CCR) 164 
register notice, non-possessory, repairers and storers Of ZOOdS — o...ecececcececsesceseeee (CCR) 164 
SMe eR Bie yy dN ec? Sots Uveye Se ME baayl rack xaTEY BAe eyhodh laa Sa82 sdb x cate teed aaa ah (NDM) 440 
liquor 
licences the sale and service of liquor and liquor licensed premises _ ............... (CCR) 188 
Paduor scents Onrduor iitarnye o20Ube A) Ut a J le be (CCR) 189 
we cob Oe SITE AS 1171) Cee snarl ok Me sore an Con EG eS pe (CCR) 188 
See also alcohol ; 
literacy 
OTS IUICHEOIT PYOMrAMy, hu UGCA MMe IN OTE et le en 9 be (MET) 212 
basic skills programs, adults, youth and social assistance recipients ................ (MET) 222 
funding and support services for literacy providers o....c.ccccceccesesessecessseesceseseeeees (MET) he 222 
litigation 
SsmMUAMMMT IA ATLCTS Stayer ck fo lee a ee AUR ated iaathastewei cheat, oe eee (MAG) 83 
SOU OMe SETA OLENE CLOWN eves Beso oy sees il ak sin bieeg es bell cadet occa (MAG) 83 
livestock ier 
genetics, nutrition and animal health improvement technology programs _........ (AGP) a2 
inspection services, processing plants and other points of distribution — ............. (AGF) 43 
legislation and regulations pertaining to livestock medicines ..........ccccceceeceeseeee. (AGF) 24 
licences, Beef Cattle Financial Protection Program. .........cccccccsssscscesscesesesssesesees (AGF) 43 
management, livestock and alternate livestock specieS .......eecceccssesecceceseseeeeeees (AGF) 32 
meat inspection, proper disposal of deadstock o..tecccceecsececesescscessscscesesceeveeeeees (AGP) 45 
on farm quality assurance, production systems prograMS —......cccccesesesececeeeeeesesees (AGF) 32 
protect producers when a licensed dealer defaults on payment — o......eececeeccseeeeee (AGF) 52 
veterinary inspection services for abattoirs and sales barns .......c.cccsecceeeceeeceeeees (AGF) 45 
ee ees RMIT USD PURETTCICOTY Se ee ee 8 Ra rer TR an dy boldly a Woe Be (AGF) 32 
Bivestock Legislation - Raw’ Milk Quality \..c.0:6.c)cc0G.ccccheccsectccdesecs bestabcveccseets (AGF) 33 
A ogthe SCS SARS ire aR a da EOF See a SATO RS Co MCLEE SP SEARLES (AGF) 33 
Livestock Programs - Beef, Dairy, Swine, Equine, Sheep & Alternative Species _ .../AGF) 32 
Livestock, Poultry and Honey Bee Protection Act ..........sccssccccssssesscscessescssseseseceeee (AGP) 47 
loans 
Northern Ontario Heritage Fund Corporation o....cccccecccccscsescecesescsecscseeceasseees (NDM) 444 
Ontario Student Assistance Program, Canada Student Loans Program _............. (MET) 219 
Spe Atroanes BECHUENY BRTEGRICNL | t 5520 00. ee lero his eat ee (CCR) 164 
See also financial assistance 
lockouts 
deals with illegal lockouts, adjudicates labour relations matters ........eccccecescesees (LAB) 357 
Office of Mediation, conciliation Services ........cececsescescssecseccocescscescescsesecsecseeees (LAB) 353 
Ran (ISTE SA ete Ae SR te io aid tt osa gion (NDM) 448 
logs 


See timber 

long-term care 
appeals, ineligibility for placement in a Long-Term Care facility oo... (MOH) 334 
Rmnuninvine Crires Access Contre: = hoa Road ii odoeltinc illns Si seodasddeecbce ee. (MOH) 327 
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community-based services (ee En iy alld aataas ope gsaeeamia aed ENG CARE Stop. 
eligibility determination for support services _ ........... ARCS AML aac ar teee entangle aes (MOH) 327 
PTAUTS, (ASSISEIVE: CEVICES |) -sccseu sods tageneanreteleatey niceaaed unease Etvaneubalg shew, les tagen\anitya gambia (MOH) 296 
placement coordination services, CaSe MANAGEMENt  ........eeeeeeeeeeteeeteeeteteeses (MOH) 327 
resident classification process (Levels of Care)  ........ecceeseseeeeees Li Gea, Famer teat (MOH) 324 

MOTE CUTE CAC Wh ee) 6) Lon vev cee SENS CSO TN LU gaa al ua ars CUNT AAO leet oceatt he (MOH) 324 

Pest ERO cS, RO MN Ae a se ol es am a ee ln dese (MTO) 531 

lotteries 
managing and coordinating Ontario’s gaming operations 1..........eeeeeeeeees eee (MBC). 365 
Ontariolvottery Corporation. sift) ane a aaa ch a Scaalecn ns cig pad anaes (MBC) 381 
aperatesiprovincial:sovernment LOMerteS: 8)... se ieeensede cet cneducasdacdenee se sgrezenndgse! (MBC) 381 

PMCOULSLY RESUS. wi.csecossssdecceutedhore tebamaaeaie satgeanameaeeoteapandhiPen ded eutcipGiebs ony aavanaibacegdareve (MBC) 381 
lumber | 


See timber 


M 


magazines 
See periodicals © 
mail service 


government, contractual, mass mail, emergency mail coordination _ ..............05. (MBC) 374 

Maintain & Provide Access to Documents Filed Under the Mining Act _.............. (NDM) 440 
_ MANOR 

multipurpose control survey adjustment and analysis programs _ .........:.sesee (MNR) 426 
manufacturing 

mivescoracsistance. OMeSHG. kU k a uaa aU aalashaeu b1es Soon Sactaeas Semen (ED) Se Loo 

mvesronassistance, international, joule cae inedbbe cispebas edges ad eagnennbsigainy Meee ate (EDT). 200 

Gecupational health and Safety. jieciicis Slates bak ev enclggeltida tua Ne esaintedacalinacetunnelae (LAB) 345 
maps 

collection of geological aeromagnetic maps, Mines Library  ..........:cc:ecseeeeees (NDM) 436 

MECN RABIN 2. picks ncaa budienelh usta Ueda Ayu eonte alse Ka Pe GDh aL Rath aaeiay Seg peReermaeea (MNR) 424 

CONIC Me ict tls sausaeddnaainiiier aie egebne gene tra 88 ah sail sven aa AR area Ueaieca cme det (NDM) 442 

fezionalpedrock geology and peophysical: sarasss. -ckishe lous snasaneannowtnda=+ Fay erate warhead (NDM) 441 

POISE SEMAOTMTAT IG TOA MADS) psec ihe cds og ei ee oh tas ee kieae Rea tena ae acaar as (EDT) 4203 
marine 

database, marine-based archaeological resOUrces ou... eeeeesseeeeeeeeeeesereeeeeneeeeeeenes (CZR) 99 

CEN LSS' ) 2) RS Rr RRM OER AME ECETENRR TT Umea I Ey: tn MMe Gap r (SGC) .477 

transportation for both passengers and freight, Northern Ontario © ................04. (NDM) 452 
POOPIE. Socge h ocau ash oe tei Gn) Oc Beh EOL TNR ed Jet Sa tee Mt ole ea eae (MOE) 241 
Marmetmcvenue Insurance (Agriculture)... .2.0.sctcsccecceosssep eaters cite Memndial tons lanes (AGF) 50 
marriages 

Certificates of Registration, persons authorized to solemnize marriages __.......... (CCR) . 162 

Reg istravian. certificates, Searches © ..55,d..0:cvusspenshe benea ans eeuae te Liametgan casas 89 ae a (CCR) 162 

Sai oeha Shee RC GET LLCG ANIMAL Y 19.0200) 22,292 cascldex Sc goen cee oe ce ound neta RMN ale ox rn ihre (CCR) 162 
Mianiorcsardoner PrOGTanny  ¢y-5.isss0ssck eects susostaakote sovegicab onde nea ee ea geaee actoane potent aria sees (AGF) 33 
mattresses 

See upholstered and stuffed articles 
mausolea 

SECAIAtION. OF ODETALIONS .-< 5. soe cctie; lotr oasaswhecn kesnaaten) kb. cnt uaet degen ae ont ke ne (CCR) ..° dae 


meat | 
continuous inspection; licensed abattoirs' “sisi. siicesbscseecieivecssbosesleccubeabeveedinssessadedss (AGF) 


inspection, processing plants and other points Of distribution ......c...cccceseseeeceeees (AGF) 
pacat Industry Basics (Part) and 2) = Video) 10s .ciise.)scdessassscsccndesdesnevatdecavaesstees. (AGF) 
ER er gh BO CUREN YET: [Ta HEPA: BE OA! ARG TRE RRR AIRES ot EGE UMRE eG” WEN: Mr SRE OEE (AGF) 
mediation 
compensation, prepaid funeral services not received oo..eeeeeceeccessessesscesseseseeseseeees (CCR) 
conflicts within the Ontario Public Service .s...cc....iccccscccedssccesccssetceeceesesuecceens (MAG) 
disputes, accident benefits (automobile insurance) for bodily injury 00.0... (FIN) 
disputes, sale, repair and safety of farm machinery oo.....cc.cccecccccceececseeeceseseesesees (AGP) 
POM EIU 5 lh es hs as hte Cia bes vos Cashvdh Hdd uta d Me LAa yA AEG ade es ok oo AEE (LAB) 
RMON SEES hid Saas eid oe Aabteawis Ast NGAP eei Ih divi Fs tel ovha rbd cal des aucey stisea¥ sage vows (MAH) 
medical 
ambulance services, community-based first response teams 0... eeeeeceseseeeeeee (MOH) 
appeals, hospital appointment and affiliation privileges of medical staff ...... (MOH) 
appeais Workplace Safety and Insurance (02... .pskdds!sassesececalercossoceesshate lacniaserass (LAB) 
health insurance, registration, information, ClaiMS —.o...e..ccccccsecessevsceeceeeseceseees (MOH) 
investigation of inappropriate fee-for-service billing o...c..cceceeecceeeseseeeseseees (MOH) 
licensing, laboratories and specimen collection centres .......cccccecscscesceseeeeeseees (MOH) 
Pupie Tewith proprame and Services wei A AL csssas, sasseeiig. snide dances dorciers doves (MOH) 
recommendations, eligibility of insured Servic€S oo...ce.eeceeceescessceecccesceesseenees (MOH) 
rehabilitation assistance to injured Workers o......ecececcesscesscsscccccessecessceseeescesees (LAB) 


See also health 
Members of Provincial Parliament (MPPs) 


STULL ESL) ral RGN Fe 2 RIOR COA ETE RE PSCC oD LR SE © RO AR oad 3 (LEG) 
mental health 

investigates allegations of serious harm to incapable adults o......ecceceeceeeeeeeees (MAG) 

law, euveational materials: pyro crasn se 55)idbivssalilshissdessi svshorecseuosesdstes steloecdeekeuda (MOH) 

processes applications for the appointment of a guardian oo... ceeeeeeeeeseeeeeeee (MAG) 

PROMS IIe MUL SOLVES ies ites rakes TAN MA stlaslone. gous dd iAK poucasaelas i doxey phieevoth (MOH) 

Ree PENS ATND SEIMEI Coe ia ois. de cas lode taues ses dsudcddsgeth avd sdeed aah posite (MOH) 
metallurgical operations 

inspection; svorkplace health and safety.) §lo.ic.bcci.coscecntscdaksadesdeccesdhcssorcaacavtelgeases (LAB) 
methanol 

See fuels 
midwifery 

funds delivery of services, Ontario Midwifery Program .......ccccccsecessesseceeeeeeese (MOH) 
midwives 

Appeals, Complaints against MISMbEWs (9 sis scd hire dee posGacecadessnee<cnlacsiveesseysends sedan (MOH) 

BOP CHte PHMISIIOLION DL PTACTIGONE TS i) Ai: .2c. cs socescondeng tenis ,osoxndevsdevncwuds, eve cucdldenes (MOH) 
milk 

SH IOPEIRITY MGS seh her oo kG a ote ie ke (AGF) 

BURN Wash Pn RE AGET SINS, PANN Ps 0 0 do 0s Sach son ws cg Loa aces thc oc caidve cdagede Lid (AGF) 
Mine Closure Plans pursuant to Part VIII of the Mining Act o....ccececceeseeeeeeeeees (NDM) 
EDL SMT T PoPCMERERNEN: 28 Cee 385.5 Sacioes op she oo cac cab lok maths cartes hasta be shoe (NDM) 
eneeeR VOLO PI EN: PTOOTODT ON. es i et ee ed Sh) Fey (NDM) 
NEE Bon Tiga Ls on Dt, | = iene ek eee eS Se ee NE RES TPE Iy te (NDM) 
minerals 

DEL VANOS DESIECUIES ATR CMM BC gs Fie oi ceed in ss casita ods. douis tan choot aback alaieek (NDM) 

geological consultation and advisory services to promote exploration — ............ (NDM) 

information centre, reference library, database, maps, reports —........ccccceseeeeeeeees (NDM) 
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mineralogical and elemental analysis SErviCeS ))2..0.....0ccses:edese-cuceensuatnesenes aera) (NDM) 435 
providing public forums to promote Ontario’s minerals industry ............06 (NDM) 441 
public access to geoscience databases, resource materials .........ceccecceeeeee (NDM) 441 
publications; reports and maps; Sales hs loa kien score waco bs ae ean cnet et ele ae (NDM) 437 

mining ri 
Bamiirsterss Mining Tax Sal tee ae UY a iy ob Uae, Be Sanity se aed (FIN) 266 
administration and registration of mining lands ow... eee eee cee cess eeeeeeeneeeees (NDM) 439 
administration, collection, Land Tax, Lease and License rentals ......... eee (NDM) 439 
appeals, Mining Act, Aggregate Resources. Act (iene a2 ie paveseehtteebalee (MNR) 404 
appealsiviining Vax ccs es Su amae las ssdiag 1s Gide eda een sacs ac tetNg ca eine Ta rk OL Sh (FIN) 274 
determines eligibility of exploration expenditures 2... lo. ieee ee tec casi cevapeent (NDM) 439 
ensuré’sites are'developed and closedisafely:  :./scd icici saa te dasdeasdeatde (NDM) 437 
inspection; workplace health-and Safety .222)..0. asthe sescsetecatevenasneane avian Uta (LAB) 346 
maintains database, patented, leased and licensed Mining Lands _.................8. (NDM) 439 
maintains industry standards for evaluation of assessment work _ ..............0005 (NDM) 439 
DMINGS: PIDTAEY eo Noe Oia oes Me viene Vaucluse ce Waa re oti aes teed SURO ran Wars 1CEe eR (NDM) 436 
minimize hazards associated with inactive, abandoned, orphaned sites _ ........... (NDM) 437 
one-window approach to permitting and regulation o........eecee eee eee eee eens ..(NDM) 437 
@ntarie‘Prospectors Assistance Program <li iis05 Ao OE Naas scape ee (NDM) 437 
public computerized access to mining lands information  ............ceceeeeee (NDM) 439 
receives assessment work filed to keep claims in good standing... (NDM) 439 

Mining Land Tax.(Patented'Mming Lands) )riy.c2 eee Re Nee ctace (NDM) 439 

BVINTTEIN DE ESC ASES (ti clasts 0. racwsncuures Aocc ceeds auto RCL HES Lralre OMe ese geen LT es ava Lea cer mene (NDM) 439 

Mining Licences Of Occupations a,c. .ccecceceaseesysncecgecenl tect sda a Lao eeok tas te WaORYaRt Eos oie (NDM) 439 

morgue | 
See bodies 

mortgages 
administering mortgages made available under housing initiatives ................. (MAH) 383 
depository for all mortgages paid into Ontario Court (General Div.) — .............. (MAG) 78 
registration, documents, deeds, mortgages and plans of survey © ............ceeee (CCR) eal 6a 

motion pictures € 
See films 

motorcycles 
Grivernexamination! litensing. 70.0037) Ses eee ae eres cece aN at ue cee (MTO) 504 

motor vehicles . ‘ 
PEVEIaVEHICIO MICENSING (A001, ike) penn aa ieesincan tine aes, «ghana ne vin vac tab onr any sts (MTO) 504 
GEE VER CMATTIEMATLONY 7! 252 8 phate ck ease eR LON em tet treo neds EA ero an Oe Rs (MTO) 504 
driver improvement counselling, demerit point interVieWS — ............cceeeeeeeeees (MTO) 504 
highway carrier enforcement, size, weight, fitness, load security «0.0... (MTO) 504 
Wvyersize/Overweipht permits: 2/5) 2525 cyktanctesoeeetpetigetecee Oh tars eds teks veto eh caaeateet (MTO) 504 
Baron SbANCALA CEI fICAtes 48 des Cypha Cte ean eae ptr eon aces tary sPcacccn eunatya (MTO) 504 
VENICIOMTISDCCUION t).5..2 22sec Secs crcksseancec tact etakae RRA tah coche gencds de. ueeieag amma (MTO) 504 
See also vehicles 

movies 
See films 

MPPs 
constituencies, Members of Provincial Parliament ............cccceccccceeeeseceneeeeeeneeees (LEG) 2 

municipal 
administers Municipal Act, tax on gross receipts in organized areas olen (FIN) 271 
administration of grant payments to municipalities oe. eee eeeeeeeeseeeeeeeees (MAH) 387 
anpedis!'Municipal Act.) Acne ciek Need eee eat eet tt (FIN) 274 


- 
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audits and investigations, municipal police Service o.c.eeccececececesecescsesceseecscscseesees (SGC) 
complaints, realty and business assessment, municipal taxation .........c.cecceeees (MAG) 
cooperative intelligence service, municipal/provincial/federal police ............... (SGC) 
court disposition, offences under municipal by-laws, excluding parking __........ (MAG) 
domestic investor assistance service, municipal approvals expediting _.............. (EDT) 
enumeration, voters’ and school support lists o......ccececcscececcecessesceseaessesecseveceeees (FIN) 
SAIN EOMpetial ASSCSSIA ONS tis (ari elec hes nslaee gcc lite SYED coheed Nc Meenas, (MOE) 
environmental partnerships with municipalities © oo... ccceeccsccecsssecseeeeseeeeseseees (MOE) 
Baths Preps hss PNT UE PATINS oO ad tye Lich shed ors ulcty Ra etsy Raed dled tate! tay (SGC) 
fire services, advice and assistance to municipalities o..c.....ccceccssescscccscseeseccsesees (SGC) 
fire services, assistance in identifying alternative delivery systems — .........c.c00+0+. (SGC) 
hearings, designation of property, historical or architectural conservation _....... (CZR) 
heritage conservation and. planning Advice | .yecdisescssisesedsicasthcccedsleaavcssnansldb tos daceens (CZR) 
international investor assistance, municipal approvals expediting  ..............0..0.- (EDT) 
Hid tise planning programs, Standards ye eA caliislipedunhnatine (MNR) 
Ncensing. municipal ambulance. services) 240). eee ae (MOH) 
Local Services Realignment, transportation, “one window” approach _............. (MTO) 
monitors municipal planning documents. 78s Set. je, hae, (MAH) 
Ontario Municipal Board information, certification of Board documents _....... (MAH) 
Ontario Municipal Board, appeals, land use, development, ward boundaries .. (MAH) 
oversees Municipal Freedom of Information and Protection of Privacy Act _ ..... (LEG) 
promotes planning by municipalities to control spills of contaminants _............ (MOE) 
PM eMC IAL 20 Ses iy licenges hci Lees Gases Later dP Peas Gal cok dos cosa shcl ss sors vate ca velcotan ed unos (FIN) 
property standards, regulatory framework —.....s.csecccececsececsesessesssssssescsseavesessesesee (MAH) 
provide reliable water and wastewater services to municipalities ..........c..0.0. (MOE) 
provides municipal staff with information, Tenant Protection Act, 1997 _........ (MAH) 
Public Health Agencies, community health program —o......ccccccssssesecseesesseseeseesen (MOH) 
restructuring advice, facilitation, technical expertise ...........8..... BS io festa shies (MAH) 
review of development proposals that may affect provincial transportation _....(MTO) 
scrolls to recognize significant accomplishments of municipalities ................. (MBC) 
subsidy Administration tor transit capital Goh.) for, elith eats. cieneash ew (MTO) 
support to municipalities, freedom of information and privacy legislation _...... (MBC) 
transfer of responsibilities for service delivery, Northern Ontario ............c0.000. (NDM) 
transfer, Who Does What responsibilities, social and community health .......... (CSS) 
transportation corridor, permits for signs, utilities, entrances and buildings _...(MTO) 
transportation corridor, right-of-way protection ......c.cccecsceccesesssesssscescseesesecenees (MTO) 


Municipal & School Tax Credit Assistance, Downtown Revitalization, 
Ontario Housing Action, Commercial Area Improvement, Shoreline Assistance, 


Winter Capital Works, Tenant Taxes, Urban Renewal o.......c.cccccscsececseeseeeseeseseee (MAH) 
ITUATION OPIN, Se Lat Me ELA AN ONO H oak OE TSF OP le Ml a tad ele. (MAH) 
museum . 
Advisory services and funding assistance” So.) ceksck sis aaa eh us aoa ena (CZR) 
DicMichaeptansdian ArtCollecGon yy. ie een eee oy ak (CZR) 
EL ho of a opt cE: 25-420 ite bebe” Ca ae gs UE, oy Mae RO NRO TR (SGC) 
Noval Onis miiscunr (RON). cei in ees ee ern del ee (CZR) 
music 
RO, CARRIES CCOUNGI Le eis 0 i ath hte i eh ol de a ee ee (CZR) 
MVACF 
maviotor Vehicle Accidant' Claims Fund). ky kel oe A noe Hate (FIN) 
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names 

business names, registration and searches .....sesssssessessssesssnseeerneeesteeeneesteneeen (CCR) 134 

PEORAPHIG Leer eece eles pte th ee Le oe a tenon eben ater Bb Oe | Ce MST Im ene (MNR) 426. 

geographic, investigates the background, recommends names on maps _.......... (MNR) 429 
Native 

See aboriginal 
natural gas 

approving franchises for natural gas utilities to serve designated'areas: "hs... (EST) £71236 

authorizing expropriations for pipeliM€S oo... seeeeseeseeeseeeeseeeeteeteeeetseetseeceanegs (EST): 236 

designation and authorization Of Storage areas ....sseeseseseseeee ete te tees ts tee eteeeteesenens (EST 4" 236 

regulates utilities, determines rates and Charges .........sssssseeetetetetete eee eteeees (EST) 236 
NDP 

New Democratic Party ......cceccesssessesseeescseeeteseeeesceesecseeseevssacssecenesaeeesensreteeeenenoens (LEG) 24 
Net Income’Stabilization Account)’ 20608 eh aaa ieve en doditaess (AGF) 319 
NOHFC 

Northern Ontario Nahi Fond Corporation oni tei a caer. (NDM) 444 
noise | 

farmers, protection from nuisance complaints OF MOISE! ee Pea eavesaitny (AGF) 52 

reviews applications for facilities which may emit a contaminant © ............4.+ (MOE) 244 
Non-Profit Programs ......ecscssssscssescesentereeseeeeaeeeeneseessedecnsenensensenssnsnesnesseseteaseeees (MAH) 384 
Non-Resident Agricultural Land Interests Registration, UG J OE CA CSB 33a 
Northern Health Travel Grants .oc....ccccccccescescccesessscccssnaeecessaeeeeessnaeceeesensaaeeseeenanenes (MOH) 302 
Northern Ontario 

assistance/infomation regarding federal and provincial programs © .............00+ (NDM) 445 

business consultation services, finance, marketing and exporting = ............. (NDM) 445 

contributions, forgivable performance loans, incentive term loans _ ..............+ (NDM) 444 

health care programs (.....eeeesssssisctecsesetecseeeeeegeessesecnseeseeseaenseasseeraeaaeeneeagecaeeens (MOH) 314 

one-stop access to economic development SErVICES oo... .seseseseeeeeeteeserettetetetees (NDM) 449 

Ontario Library Service...) l cece ttceceesecneennegeeeseonsenanteceaetnrenenneapeenee ates (CZR) 97 

practitioner incentive programs, Northern Health Travel Grant  ......-.-...10 (MOH) 314 

trade and investment marketing ........ee eee ceesceedescceesteeeenseceesneeeeseaeeereesseeeaneeeens (NDM) 452 

transfer of service delivery responsibilities to local EaniRtiGheRa igs ES (NDM) 444 
Northern Ontario Heritage Fund Corporation .......cccecceeseeseesesesesereeteeereeereenaeeaes (AGF) 33 
Northern Ontario Heritage Fund oo....cceecececcccccteeteneeeeenseeneecaetesesseeeeeneesneenseeaey (NDM) 449 
Northern Roads Remote Airports .o...eeeeccececccseeeseceseeeneeearecneeesseesanensseseneseasensesenes (NDM) 448 
notaries public 

applications of Commissioners for Taking Affidavits and Notaries Public ee (MAG) 58 
nurseries 

child care fee subsidies to families in MCCA oo... ce lecececceessteeeeeesseeteeeetnnseeseeneneees (CSS). 12a 

fund, monitor and license central and home child care prograMs —.........:sseeeeee (CSS) --- 12g 

refusal, revocation or suspension of licences,. appeals ........eseseeeeeetseeetereeteteees (CSS) 150 
nurses ; 

appeals, complaints against MEMDETS — ........sesesseesseseseeseseeseeeeetetetseneteeeeseneens (MOH) 334 

appeals, registration Of PractitiOMETS .......eeseeeeeseesseetseseeeeeeseetetneneeseenetsereeetess (MOH) 334 

Community Health Centres, priority groups, multidisciplinary primary care .(MOH) = 305 

Health Service Organization, multidisciplinary primary Care ...........eseseeeeees (MOH) 301 


\ 
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nursing 

Community Care Access Centres, long-term care information and referral ...(MOH) 327 

community-based long-term care services, visiting NUTSES —o...eecceseecescscsceseeceeses (ETC) 584362 

eligibility determination for support services provided at home — o...ecccceecseccseeee. (MOH) 327 

long-term care resident classification process (Levels of Care) ...c.ceccececsesceseees (MOH) 324 

MUISINE Aron Mer serVvICEd ATeAS Ia ys. ¢spakotictucocesie- LAE ee le, eee (MOH) 315 
nursing homes : 

OMmuiey @ ae AGcens Centres wont. aus Ore cakk wry ah ey a (MOH) 327 

PCa WME ACE GIS DULSS Es i. Mer oR etic, aed ites Ace Wee ORE oa sk es (MOH) 335 

PONG -Iemenne MAC IITIES : yh MRE Sa AMON Livi NCS PUR ee Tied ee (LT O)N362 

long-term care resident classification process (Levels of Care) o..cecececececeseeesees (MOH) 324 

placement coordination services for long-term care facilities o.......ccccccceseccsceees (MOH) 327 
nutrition , 

Community Health Centres, priority group, multidisciplinary primary care ..(MOH) 305 

development of innovative nutrition programs _........... rbeiet ogee tothe eae (MOH) 311 

Health Service Organization, multidisciplinary primary care services — ..2......... (MOH) 301 

Myesiocks animal healthamprovement + +4, jacis once vadnciusisineeicee ns Mae (AGF) 32 
OASYS . 

DUEL GETS FL TSTLOLS 6S fs 1) MRPs RSI SH RDG Ae RT nT gE MSY ATT PN (FIN) 262 
(ESOT ECE] SS Soa Rie oop I ee OMORSTA TE MORON MRI ea el Re (FIN) 274 
occupational health and safety 

appeals, orders of: health:and, safety inspectors =...) cocce-ccsssssascesib-setosecocseccsdiensacels (LAB) 357 

Construction Health and Safety Program sets, enforces standards — ....-..cecceccsseee. (LAB) 345 

development of regulations working jointly with industry, labour ............ccc.... (LAB) 347 

Industrial Health and Safety Program sets, enforces standards —o.e.ecccccececsecsececees (LAB) 345 

Mining Health and Safety Program sets, enforces standards ....ccceccesesceseceeceeseees (LAB) 346 

Dita tabu Relations Oar co cae le ec vin eae ene ly a (LAB) 357 

WiOrk ace. pafetyamminsurance Board iif 0 st Scoicc scck-calassilee setwthed ilencs cease (LAB) ~ 358 


occupational training 
See training, vocational 


OEA 
OTlicg Gpapermplover Adviser. ah ee 8 Se Aa oto Ob eh aias (LAB) 354 

offences 
enforcement, tax evasion, fraudulent grant and tax credit Claims o..eceececcececceeees (FIN) irs 
federal statutes, final disposition, Ontario Court (Provincial Division) _......... (MAG) Si 
Ontario statutes, municipal by-laws excluding parking, final disposition _..... (MAG) 57 
prevention of crime, Ontario Provincial Police o..ceccceccccccccccecseccececccececeesececeeces (SGC) ase 
record of offences, human rights, employment without discrimination _ .......... (CZR) 107 
reviews, accused not criminally responsible on account of mental disorder (MOH) 336 
reviews, accused unfit to stand trial on account of a mental disorder ~............ (MOH) 336 
See also crime 

offenders 
correctional programs for adult and young offenders ........ccececccsesseceseeseeesesees SGC}. 453 
develops/monitors programs for adult offenders in the community — ................ (SGC) 457 
develops/monitors programs in adult correctional facilities .........cceccececescseeeees (SGC) 457 
parole, sentences of up to two years less a day oo..eeie.secccesececsesecsecececsseeccaeecesecs (SGC) 475 
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Lage | | KEY WORDINDEX 
programs, YOUNG OLENCEES o's, trou Micpdeenars edt qeac erepenn setae A Mo Neo (SGC Rian 
protects the rights and interests of young Offenders ........cececseeeteeteteteteeseeee (CSS) <.) 147 
Victim Support Line, information to victims on convicted adult offenders ...(SGC) 475 _ 
See also criminal | 


Office of Child and Family Service Advocacy _..........+4- PERE Gere) Ae ue erat pe bare (CSS) 147 
Official Languages Monitor Program ......c.ccecesesseseeetsesseseeseseseeseseeetseteteneeeetaeeseaeies (MET) «42168 
official plans | | | 
that may affect provincial transportation proposals, reViICW —....-.seseeseeeeeeteenees (MTO) 518 
_OHIP 
administration of payments for private medical laboratories ........::csssereseeeees (MOH) 300 
appeals, ineligibility for placement in a Long-Term Care facilitya-s dea ee. (MOH) 334 
appeals, payment of subscriber claims — ........s.sesssseeeseeseseseeeeteeeee tere tenenenenenesces (MOH) 334 
appeals, practitioners billimg practices ......ssesesseseseeseteeetetetetseetetseneneneeteness (MOH) 334 
investigation of inappropriate fee-for-service billing 20... seeeeseeeteeee tenes (MOH) 336 
See also health insurance 
One Window Plan Input, Review and Appeals _............ SENSU pea al esate arn y (MAH) 387 
Ontario 4-H Program ..........cescsccetssseseceeesseneencenednenserssnoehareutoeetacansuntonserseanenereneutens (AGF) 33 
Ontario Basic Skills Program .......eeeecesesseeseessesnseeeeceterseteseseteeseeenesenaseneeeneesneeenes (MET):' 222 
Ontario Beef Cattle Financial Protection Program ..........sescccseseseseseseseseeterereeeeeees (AGF) 43 
Oinfario BusMess: CONMECtS 1. se ees, aia gach ceedone so epics Sas anpiadedcaiuan steels caegantoneduntapares (CCR) 154 
SERRA SE DOE Re MEME BEDE povsensengeenputegennennnanesazecononensvasisesansesevenereneenntesnansstarteec OCR) 167 
Pave tire ese fe) Rue Mae Sa Cai ee ae Gs Met aa Ge tag as eat ava ate tenance (CCR) 168 
AURA Ur LA NR ee RN MEO RAPO ROR roa IR RN, Lube DU BHR N cASeMD ar Mans: uae a poll 5a A (CCR) 169 
DNR TU Uh A CSUN So GUC LAM SG ana aSt Sules eda else see ia ae REN Nees (CCR) a peh7d 
PNR Re ue TC LOI OSU Gt ae aC Se SALAS on ign cag aller Ch aaa uaa (ECR ig 
Ne LN RA Mae sce CEO UP ENE EARRING or UNUM PORN E Mn IA cece cce, ete EELS Ge (CER) ay hia 
WARS Rede atl oe rie oo eel NO Ui SUR AS UT Co ge ea keh eter an eee (CCR) 174 
LGAs Os SN NORM LC ANN tne OMe Mami Peantc OMOEA ma nib ce 8) kyle (COR). 178 
EAL SEA a OM MORE NAS FER) LAR TPA NMEEL ISTIC HOON AMER RSI EA CME eR (CCR) 180 
PUK AOE Na a Oa GO ON URW ERr TENE A apn wc ee AUN Urea tts Fic Ls (CER) hee 
PO te) a NC Re Ue See ee at de calag AER aC meus Reap Nett en een, au ee (CCR): » 182 
Marea Mt Nei Me CAAT AUN MN Ae UA ace lal atigelga reals emettat ee aaeetectiaaee negate (CCR) 183 
OR SS ks a SO) Pe PEO DEMON CON MR RRS i" 5e 2) Las a eres, cM Eee (CCR) 185 
PO alg CES anu Me SMA AN ESLER UR DURIOUN ERVLAMASE ae ctere DMO Ome SARiae ro tne her Mpa ty oe ANE (CCR) 186 
TREO Ran etlee ep Pe Re SIREN wets ae Non dey rye Mme, | FGI ATO Mer SN (CCR) 187 
Ontario Child Care Supplement for Working Families Program  .........:seseeeeee (FIN) 274 
Ontario Community Literacy Program _..... NE RORRGHTEL 4) Sosedtn eh SA Ue Nan tey ope hhc rh Zea (MET) 222 
Ontario Community Pastures Program .........ccccsccsseeeeeteeeeeeseesseeeeeseesessseeseeneeneensenaes (AGF) 32 
PASS. 3 SAORI None Mine het vig. Riana IMs a ae ye Een TE (AGF) 50 
Ontario Disaster Relief Assistance Program — .........cccesecceeesteeeeesteeerseseeceeeareeeeeaeens (MAH) 388 
Ontario Farm Management Analysis Project ......... SEIN Te i Megs ee a ae aC ore BP (AGF) 31 
Ontario Feeder Cattle Loan Guarantee Program — ........ccceesseeeeseeesneeteeetenaseentneeenees (AGF) 32 
Ontario Food Buyer’s Brochure ........cccccceciesccesecsseeseeseteneseecneeasensessstssanesesesseeneennes (AGF) 46 
Pintariouteaum Insurance silk al daeelidcelelac BBall cede Nese sah ee (MOH) 302 
Ontario Home Ownership Savings Plan o.......ecccccesecseseseceneeeeenteeeetsseseeseseereseeseenees (FIN) 274 
Ontario Livestock Medicines Education Program — ........:ccssceeseeeseeesseeeereetssesessenenenes (AGF) 32 
Ontario Municipal Board ou... eee cccsscsecsseseeneesecneneecneeeesecsecnssseesesseenecaessanaesesens (MAH) 397 
Ontario Opportunities FUNG oo... cece eceeseeeeseeeeeeeeeneneeeeeenanesesesssesesensseeesensanecteneeesney (FIN) 274 
Ontario Parents Communication Service © .......scce cle ceecseseesnsecetenesecveneasepeonenecesenees (MET) 229 
Ontario Prospectors Assistance Program —..........ccsceseeseesereetserseseceseeseeseessesenseneneenes (NDM) 438 
Ontario/Quebec Health Study Program ........c.scceccsseseesessesseeeceeseeeseenenseteenacesenessnens (MET) 219 
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RD Prt ee i gad (MNR) 
Ontario Record of Performance Program for Sheep oo.ceeccccscscccssesesesssesescsesescscscseans (AGF) 
pOntario Software Acquisition Program © ..i.c....c.ccecccccccccceseseessscesssescseceavececnsssscsestcect (MET) 
Ontario seen SP IPE UT 8 yi ci 1) ag |S FR USS at eR WO Se AIR ROR Ad (MET) 
Sera) SIMGCTTASSISIANCE PIOGTAM lyk...) Ar deie dst ehe a abatldies. Wi occshies (MET) 
Snr Rs ren LLORAS LANGN hs uid Wie ie tog eter hier. hance ibuteal a ee erecta sybscces sito (MET) 
matario Student Loans Plan Interest Relief io... oi scsi acdiesecdeceecgesccctctccsecusoud ease. (MET) 
mano swine Herd information Program) \stosiag oj heise aes seca das suasuen (AGF) 
ST GCP eCUCHOD Miner MeN ah Mu be dca, els oe Led tha etl (FIN) 
Ontario Trip Registration Charges - Trip Permit o......cccccccccccscscccscecescsssceececscsevsvecees (FIN) 
mreariony ced lert Program 4 88 acta Re Wee Sons tie cedasinth yee baer dates (AGF) 
ETICnRm era SEUNG Patio) Fe coo ere se ROR LL eines Pe ee! ry ok geil NE (MET) 
meen tote: world Investment Factbook «1: :csals<2hsteouutbiaskicsl ae. OS ected aunccented (AGF) 
emertrains Ori VideOuiinictnwN Satna A yl imly eS ih Me cule Oe ag (AGF) 
mperanne Crmnts - School Boards 6.428 ei dos adie eas. suede ed (MET) 
OPP 
See police 
ORC 
ee UIT RACINE AOMUIMNSSION Ve hetbs. cons. 0G. oh tte neahe teat ek at oh wah yee (CCR) 
ores : 
See minerals 
mera cninanon Dcvciominent COnsiitine oon less, ei icbcvhaiaiates vevchadusddvbinn upeidaamaeon (AGF) 
PPMP AMIDE VCIODRICNE, iiss Windia thy plank Mal Kis De Sa nai Wettvaceecd ald (NDM) 
VINE REO MC aL RIOT ACL Seca aa OS Ne NN bons (MET) 
OWA 
Rene ON OT ERA VISE Wont ata Umeha umn ylicy i \ ue na Oo may (LAB) 
Pages 
MiGssenmetn ny tie Lerislative, CHAM Der |), scisn5 (ber cas iss decasaecdtsdescuase Aaeeesacktaeese ss scucs (LEG) 
paintings 
See art 
BUeOTONC ann PYORTAIN (20k meal eet isn al aaaeh useable seas oe katy, (NDM) 
paperback books 
See books 
Parent Council 
parental advice on elementary/secondary policy and program issues —.............-. (MET) 
parks 
SCORN AOE DUDIIC ANIONS ook this nce cad Necdeshd ae een Soko emieatbae (EDT) 
TONTMME MIE HUDUCAUIONS, Fo da eas Fe es et a Rh Oi (MNR) 
PTA UDR ACOTTININRAION Chr CGS oN co ao see (EDT) 
Ontario Parks provincial park: Syston. c.c.ccéssus,soncodsccstbssice<cidessdootedeactosdaclentedcs (MNR) 
parliament 
See legislature 
parole 
complaints, sexual impropriety by staff toward probation/parole clients _.......... (SGC) 
offenders serving sentences of up to two years less a day eeeeecececececececeeeesvevevee (SGC) 


paces, Corrertional. Services Divisions 52 oleae iss is. ta sedans ocd BX. eee (SGC) 
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33 
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probation and parole Offices « /..:.sais. oul dvcleaus cue sstuau cays silentad, cxtteopets cuts Wlenpeny sagen (SGC) 458 
programs, supervision of adult clients on probation and parole .......... cee (SGC) 457 

Passengers with Disabilities. oi. 0....c.).iilccceeescieasoesseeveesconsotpesnndeseeasouyat TA I rae ie (MTO) 531 

pavement : 
engineering materials reports, ANALYSIS ....eeceeceeeee esses ese teee pee teseneeseeeetseneeens (MTO) 518 
technical training, highway maintenance, pavement markings ji SAE SOME) a 508 

pay equity 
hears disputes under the Pay Equity Act, quasi judicial tribunal eer eh (LAB) 357 
information and public education, research, complaint resolution .............+ (LAB) 357 
. ePay Equity Commission | ....... (edie teceeeettidaetacenatennosneaees ADSL YRS (LAB) 357 
Pay Equity Publications o.....ccccccciccccestescettecesenecseseceesesscesnesasseseesenenepaenendeneneneees (EAB) Oee3o7 
_ payment 
processing, electronic funds transfers, printed Cheques ..........ececeeeeeeseeseesetenens (MBC) 374 
payroll 
corporate payroll and attendance systems for the Ontario Public Service __........ (MBC) 367 
Employer Health Tax, based on remuneration paid to employees ......... eee (FIN) 270 

PC 
Progressive Conservative Party .....:ccccccessscsesesececenecrecsecsseneceeessessssenecneeaterseeees ..(LEG) 24 

pension . 
administers\Public Service Pension Plan \ sicily cha cacyen close ersanpacqueneernevoests (MBC). 381 
Administers the: OPSEU, Pension Plan) ste a GCA asl ait veterescte oe dowry (MBC) 382 
administers the Provincial Judges Benefits Plan o.........c eee cesceeeseeeteeeneeeneeeees (MBC) 382 
controllership of employee benefits funds, Ontario Public Service  .............4 (MBC) 367 
enforcement, Pension Benéfits Act: nigiedicta. Wivsset nik ssc ccscctssseahacbaedeven ctdewenns ct dames (FIN) 280 
ensures that pension plans registered comply with Pension Benefits Act _........... (FIN) 280: 
intergovernmental POlicy ......cccccesesseeseetseeeeeeeeeceeerseneeeeetesessestscassssneeneesenaeseeees (FIN) 260 
processes applications made under the Pension Benefits Act .......sceeeeen (FIN) 280 
reviewing Annual Information Return fe€S  ..........cessseseeseeneescenereteeeeesesseeeeearenes (FIN) 280 
reviewing Pension Benefits Guarantee Fund Assessments —.......::.sssessesesereerees (FIN) 280 

PeNSIOMPOMCY. ou. via zs vcdachec ay eds fnasuetedby aestess cata cteety stout foun ael agers ugoten aaaehcvea igs Sda peta tte (FIN) 260) 

periodicals 
regulation, registration of paperback book and periodical distributors _ .............. (CCR) SV 15e 

permits 
overdimensional and overweight valicles PRE Aa GPM echcatn d S cy LOE (MTO) 528 
C)VERSIZE/ CVV ERWELRIN 50.52 te hee a5) oasis ede oe ewle ae asate oo kc tenner es 1 nL Dats (MTO) 504 
transportation corridor program, advertising signs, LILIES Saf asou let ae wheels (MTO) 518 
- transportation corridor program, entrances, buildings  .........:..eeseseeeeseteeeeeeees (MTO) 518 
vendor, 2O0dS, taxable SErViCES  ......,....ssecsssccssenssenccereeendeneceeegecseccddececucoonsscesaeseces (FIN) 272 
personal property 
lien registration .............. PMR MCUR TN REIS Tl ache WR pene Pl oat Co ZN (CCR) 164 
FES istration and Searches: 4... kel sacks thee adedenagaetes idsaeamensbhsnae qnscedeonetouanseadeetes (CCR) 164 
registrations and inquiries, Personal Property Security Registration — ................. (CCR) 166 
pest control 
government publications, review, reSCarCh ......eseeeeeseeseeeeseeseeseneeeeeesaseseeeestenees (MOE) 250 

pesticides . 
adinumrsterine-the Pesticides, ACLs! %) 217 io sion tageteransahepascanletscestheeian inate tee vee (MOE) 242 
appealer PEStICIGeS ACE. eisiiv inci lsatunchaste tyes capstacnseke se te ctadedest tented rs Oeaccsoactces aes (MOE) 248 
evaluates research program on pesticides, publishes annual report © ..............4. (MOE) 250 
investigation and enforcement, Pesticides ACt ........scseeseneseeeseesseneeeeeneesereesees (MOE) 244 
| (oles (RAT ae, RPE bae On Mets AM RGA a A Ccgrei ac y aaaey edp (MOE) 244 
recommends classifications for pesticide products prior to marketing, use _...... (MOE) 250 
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\ Perenlatnomonreriem ides wun mits. Dee ea auc iln home h e ) (MOE) 
_ technical support for pesticide minor use registration, crop producers — ............. (AGF) 
toxicological advice and diagnostic ServiceS ceceeccssccsscscssessecscssesecesecsessessseseesees (MOE) 
pharmaceutical 
coordinates the production/printing/distribution, ODB Formulary/CDI _.......... (MOH) 
OpliVery Gh Ulie DENT DFO BTAInS i) kati GNesa ies hell. Wee ciel te Mees) (MOH) 
evadiliates requests foruntisted:drug. products: -)..;...6ce skeen ak. (MOH) 
evaluates scientific/educational pharmacological material .........cccccccseeseesseeees (MOH) 
DIOESSAea elas Onan We Bement in! eae cag dee dics toes RMA wedi telods BA (MOH) 
Brogiers testIne. tGrul Dro oranss | Mie iiss, oucasicdevelestgiveiecde Naseer eas ts (MOH) 
quality assessment of drugs listed in the ODB Formulary/CDI o....eccecceecseee. (MOH) 
pharmacists 
appealseconiplaints aedinst members). sale Nh Bei a a a (MOH) 
appeals, repistrationof practitioners 4; Wee ewan ake es ets tes (MOH) 
photographs 
BOTY Cm LAL Oy. jasyernn) earn raed voser ARIA seeders ae cab ea WATER Sol RULE, ban (CZR) 
physicians" 
appeals; complaints against members o).1 stew ion eae RRO (MOH) 
GPDOMIdy Toolstation Oly DrACtiLOMERS paring pica dese A hovnces edhe. jsdedlu meee (MOH) 
incentives to practice in designated underserviced areas .o......ceccecccssecsseeceessesees (MOH) 
remuneration for services, Alternate Payment Program o......ccceseceeceeseseceeeseeees (MOH) 
eR CR A WTIMGNGE! Mec AL kc ee ae ee Re a ky Tr at ea (AGF) 
pillows 
See upholstered and stuffed articles 
yao. ub liciGiice.on ling AeGessin Daa ee kl ae out (CCR) 
Pe MR Le carte Mle Ris ui Redes fete ieee tbls wide dks Salksndebsac sos dceuw eeete. ctiveecanossHcuiieey Oe Soceaabe: (CCR) 
Me RO ee rehire NES cal pala) eh znd Aecishus sn Sigel sig eegcdae RIMa cen FURL Ls aac anpsedcos SARA T MMRE Do cd nN a (CCR) 
BP et Leet Bia chtahls Ute pay satis declan don hc nap ies ooualal bees knc ts Rlonawuo de aidc MLTR ade (CCR) 
Pape eames A yn hat oh d's pueda Poy shcat be deh SEMA MoE ema Hoh Wsfavgs RL VED Maud theses fay co (CCR) 
freee re TRIE Ss ube SMe ek WEIN uti oN du sk grok emicbeb hears vsouodaessod seooehedade coed adn LM Tha la aE eRe (CCR) 
ae OAM PE aM ests stp DRGs WO ME es Mest tess MAE. Ss use Svar dhadsebcotv rood ov muceduaed RAL (CCR) 
POEM MA rans cautts geertn vere tere CLC Re aRCLI Ive? fi por eseetas wi kivoncteatvandsioh Re ur amtede (CCR) 
BS" Gan oe Manes ook ete oan men (male Mee SPEAR ARIUS EM Fy EER ERO inne BST (CCR) 
fia 2 aOR aan ced nA Eslie oxtle saa fees tate cts «vay ca sepasa tt oacastcesch onus ss oripied thes eben tones aE (CCR) 
Ly MM RLM Pt yt tah acs goede 88) Ascend een flalcnodde ous hous 1 Mbadewapdekson evkdasdaiel CoB U ORE (CCR) 
pie MEME ND aonihianddn enrol aeai ain aot eabiadematsinesbery tacos MERI: CaO Us aN ULE (CCR) 
Be aN RRR a tld ses fae ys Rte Spars « Boies LS SUN en yp aaa daa Ws irda AgNO See (CCR) 
peg genre emer terse tie dase eee Ae eed a eC A ph EE eh ear aad VER (CCR) 
Ab Ely SAAR eee einen ee ELT Seeiete be dys ONCE NaN Liked COURT Ett WS DAMPER PES MER TY og 2 (CCR) 
Sie Pte MCS Sas OMEN AR ot SE sharing UNG vestibis Sos edb a ska Bilag on debates ccaplee shucaponeee (CCR) 
pile ssdh fc harman ence MEK CUURER a igah, cea der Silea ni eitetunal edipatesh nite ay suaune haha aus la hess RRP Reid AAD (CCR) 
peter: on" WA oP Waa ae HU ra We POM ny Eee LIOt SUP RUA Ete ME CRE R SL et) Te ERY Re Nyc (CCR) 
bass ns Seater En ona hee ee eee SNE eet bce. elem dey Coens (CCR) 
police 
= appointments of First Nations Constables — ................-cscecscesseeccssedssenededvernoctesene (SGC) 
Boutme/mspecuon Of Nolive SETVICES..).4...4. 1. eA ee es ae ek (SGC) 
- Canadian Police Information Centre o....cceccceceeceseeseeeeee cee Dest eas Er ee) f (SGC) 
_ complaints, conduct or work performance of a police officer o......cecceeceseeeeeeee (SGC) 
_ complaints, policies of or services provided by a police force .o..e..eeeeeeeseceeeeeeees (SGC) 
ONENESS ot Ce TW gt TT SME Oana eat CaN AP OE ee Cee aa Te (SGC) 


education in sexual assault, wife assault, victim assistance .......cccecccescececeeeeeeee (SGC) 


250 
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242 
297 
297 
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334 
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334 
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476 
490 
490 
476 
476 
489 
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liaison on behalf of victims/witnesses With PO]iC€ — .......eeeseseeseesseseeeseereteeetseeees (MAG) 84 
national network, intelligence on organized criminals sl MeL Ae Nee aa CE Cea ter 
Ontario Civilian Commission on Police ServiceS  ....eeeeeeeseesesesseseeereeteetteeeneees (SGC) | 476 
Ontario Medal for Police Bravery —.........::ccesesceeeseeeeseeeensnecessesenseeenneeettaneetnreessenaes (CZR) 95 
Ontario Provineial Police: ) chet ss ce ea Ae ea eee, (SGC) 477 
Police Complaints Commissioner, review complaints se A Lic aS RR cath (MAG) 87 
regional/district offices and detachments ......c.ssseseeeteseesserssessersensenereenteceteneenens (SGC) 478 
training program for Ontario police SETVICES — o...sesseeeeeseereteseseseseestsnetetetentneatetetess (SGC) 490 
Police Complaints Commissioner —.........:sseeceeeesesete tenet ene teetenes regia ech gee UNI CH (MAG) 87 
political ; : 
election finance filings from political parties, candidates © .....eccssecesessesseeneeeees (LEG) 25 
partial reimbursement for campaign CXPEMSES —....-sesseeereceeseseesseereenenteneeteteetescecs (LEG) 25 
Political Contribution Tax Credit o.ccceeecceescceseseceenneeesenreeeennaseeesenteesentnageeeeens (FIN) 274 
supervises contribution limits to registered Panties ie UMN MIG Sarasa) (LEG) 25 
tax credit receipts for eligible campaign contributions —........ sss ieee reese teste (LEG) 25 
Political Contribution Tax Credit  ...c.ceccieeescceeseceeenteerenseeeeseeeereeneeeeneesaeeeseneneeeeenes (FIN) | 274 
pollution 
Prevention partnerships —...ceeseccseseeceeeseeesseereeteser tenets teneseeenssesnerenseneneneneasastee (MOE) 241 
spills control, planning © ........ccsceseceneeetsesssrereneeeenenetesncneateteontnenensensteasananneasngensss (MOE) 248 
spills, coordinates respOMSE ACTIONS — ........ssseseseeseeeeesteneeeteteneseeseeeeeenentenentneetenenes (MOE) 248 


See also environment 
See also waste 


Poiato Processor Licences Nave ies siccctmeonees ena NERD TENET i cry er Hey MN cia, WHE aS (AGF) 53 
poultry | 

EXTENSION PFOQFAMS — ..e.eecesecscescereeeeeseeseeneessetsetecnseneetereeneeeenens ipl A uA (AGF) 32 
Pounds Act _ ...... SEY RCT OCICS COUR ae ParnianieR io ye Ween id om AUINEL Poet (AGE) |» 338 
Precambrian Geology Program .......csceccceseeceseseeseesenseseeeeneeseneeseneeneeneseceneneeresneneas (NDM) 441 
Prepare Lease requisitions .........ssesescesesesseseseseseeeeseneneaseenenegeetenescnensanensnanenenscentes (NDM) 440 
pressure vessels 

technical standards and safety  .......ccccccccseeeeteeseneeeeseeseneeeeeetseresneesensesseneeneees (CGR) 319m 
Privacy Compliance iic.ececeeseseteoeshestcsesensensretaneneeesorensabaarenetenbeutbasaizassenearaanencastaneee: (MET) 209 
probation 

probation and parole offices, Correctional Services .....-s:essetes esse eee nesses (SGC) 458 
See also parole : 

PGES PALAIS ETVICES, a leL Maes advadye sted sduedeey eaesoabenaponnmenpanencene ats tasasmysttuansacesnageee (AGF) — 29 
Professional Services Assistance Program ..........0::ssssese AeA OEY ICs ae MA (AGF) . 47 
PROFIT Food Export Semimar o.....cccccccceseseecenessesensesteensereneeseneeeeenseseneenetesenessenenns (AGF) 46 
propane 

program information, Propane/Alternative Buel Reminds ictics cites scuspeteceenere (FIN) 253 

See also fuels . 
Propane/Alternative Fuels Program ......sssssscsessseseeeereseseereneneetsteneeessnessssenenenenanentens (FIN) 272 
Propane Exemption Certificate -GTA oe. sssessseessessenereetentsnenestetssseeenessesenencensnenentens (FIN) |. 27 
Property and Sales Tax Credits .......scsscecssesseessesseessessesssseeneesecneanensneennenneeneencessensen (FIN) 274 
property tax . 

administers the Property Tax Credit .....ccccccceceseeseesessessteeseeseseneeterseeqersenseseceeneseass (FIN) 274 

appeals, farmlands property tax aSSCSSMEMES — «....sseseereeeseseststsesestetseeeeeenereeereanten (AGF) 51 

appeals, Ontario Pensioners Property Tax Assistance NGI eee aceite aes ion (FIN) 274 

eligibility for property tax rate for farmland — ...............04. nee ee eee Wem Fietesy (AGF) 47 

See also taxation 
prosecution 

carriage criminal appeals, Court of Appeal, Supreme Court of Canada _........... (MAG) 72 
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KEY WORD INDEX | ay Fae Ga ie 81 
eer eee eee es eer ee a pe gee ee a 
criminal cases before all courts in the province .....0.0.0)c00¢.lcadiseceelaiek. (MAG) 72 
non-compliance cases, Tenant Protection Act, 1997 oocccccccccccescccescscecceseceeccecees (MAH) 386 
recommendations, tax evasion, fraudulent grant and tax credit claims 1.2 ).0.0:0:/2. (FIN) 22273 
BOSCH MS SICCHICO Oyen iMG on atic NRE To ery erik (NDM) 440 
prospectus 
offerings of securities, applications for maine ey AM d, Dace Mage Symon. Deck reas (FIN) 284 
protocol 
advises on rules and guidelines of international protocol practices ....cecccecsee.-. (EDT) 73193 
avid I SchVices(REpOmsiiiyek talc Ne Wa Lo NU Me toh a Mo (NDM) 440 
Bo ciet isan iG, VAN mah ye US i ay MBN IN CA I yh CMG TY “Sie ag (FIN) 271 
Frovinicial Properties Administration Services.) 6600 eee cn eS (MAH) 387 
psychiatric . 
advocacy and rights advice to inpatients, provincial psychiatric hospitals _...... (MOH) 336 
appeals, access to personal records from a psychiatric facility o....eeecseeseesese (MOH) 330 
appeals, capacity to make personal care and financial decisions —.....e.ceccccescec00. (MOH) 330 
appeals, involuntary placement in a psychiatric facility. o......icceceeeeeeeeeeeeee (MOH) 330 
funding, monitoring of mental health services o.....c.ccccesescccssssssseccecscseccssseseesssees (MOH) 312 
hospitals, psychiatric units, community mental health programs — ........e.csesseese0- (MOH) 312 
oO ERED CATON S Ans tenn i MLO ater deat Wal ane we ah omy (MTO) 531 
Public Complaints against: Police Officers) Aun akloace ie ee (SGC) 7477 
public education 
CIMEDECMIC Vi PECDATCANESS 1 ys cra, i RR AR neo NLL Uh Gm) FORE AM Oa eae (SGC) 492 
STIVITOVIM ITIVE tet se i cLeh seed Se seh tg TN aii Gee ul ace world neraeis aepeaneire (ir Wal (LEG) 25 
equality for women, prevention of violence against WoMEN _.......eceescsssceeseeeess (OWD) 534 
human rights, reducing prejudice and discrimination .........cccccccecececcecseeecsesesecees (CZR) <0 107 
DAYROUMR YI ULB eee ENS SRR Se ol el Una cg Uae ial mbaahg, ON Tern Mae PR (LAB) i357 
DIR VCO DACCO MISC te arms uN ue le enh ee cual sre Mie oa Sea ae (MOH) 311 
DCHICIesatishy cielo iyaese red Pee rd A0'  TRM AME AUD TARE LO ccileerd a Stuaina a IN (MTO) 527 
V OUI IS OC EITC GA ua ieee trite ana At Sreeamprt se ion LRU [a kae rit ATM EANLE NS aS (MAG) 84 
POMC RAUSIN Dei dete cre AR TO ek AE bes SORA gem eC aN Ue (MAH) 384 
roa ? bans aagtesh nga sari status Ppepesed snautndtp tt et schech tnd <Sepnle Uas'saayetoneusoudes (cuocdece-ediate dias ate VLEET LE aes) 
A ers his Ba Pon te 4. eo Ma a Sethe ae Mohr ba in SOOM TER ie RARER a (MAH) 393 
BO ]ICIMEHII DIES © FEU itn Petia cde ny ie as ods 5g an a AY we Biiibl ROS eA EC ety Ata od Ta (MET) 208 
public lands 
See crown lands 
publications 
agriculture and food, Common Services Counter ......e.cccccscssscesesescsscecsvsceecasseees (AGF) 29 
agriculture and food, order by phone, fax, and e-mail o.....eececeeccccccscesceeesceeeseeees (AGF) 20 
ch O85 UU S8  k usaeme aarhadlonti Mieatied aby abt Ae MINS EAPO ROMO ek Cae Dette epee CERET NY ST (MBC) 378 
BepOSiPry. Eibrarysisysternetic see cy eee Biase ey et oh OUR SEE ds BOTS (MBC) 379 
EOCOS, research and ordering site restricted to libraries o.e.eeccscececescecesceseececees (MBC) 379 
Titi GGbvice: Unie eee Ruty a alma tani cubis hs conic. a laa yr ah EMS Sota ae (SGC) 494 
fish, wildlife, forestry, mineral resources, lands and waters, DANS! yen ee (MNR) 425 
Scolooy mining and: mineral‘resources’ yak cus. sso etn sash beicccds bene (NDM) 436 
government, free and priced; Access:Ontario® 0.000 Sa eae (MBC) 376 
RUSTY ESET rtris PCE le Wiggs ge yy hop eh is RE SES SES AD RNS ...(MTO) 519 
MOM activities’) Maks ert tta et yar kn i ol NEE eit AS (CZR) 91 
Ontario Gazette and Sessional (bills) subscriptions .........cccccesesecesecesesesceceesesees (MBC) 379 
Ontario Geological Survey, offset printing, electronic distribution —................. (NDM) 437 
Ontario Heritage Foundation, general and technical heritage publications __....... (CZR) 107 
~ POOL, a public on-line commerce and information Site o.......eccceccceccecceesceceeeees (MBC) 379 
| | 


ee 
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Publications Ontario, shopping outlets, mail Order ....eceecee ec eect e te eeteeteeeeeees (MBC) 378 

sales offices of Mines and Minerals Division .....c.cc.cccccesecscseeeteeceeeeteeeeeeeteereee(NDM) 437 
PP EOUTISE: ete UN sao TUN URIS ARG ON Mia cee hd ea de ea bite UA MEDT)# 203 
PU DLGATLON Sale Si aU EE cele Seis Ua 2 Saas Seale aE Meuas Sep ee ea (NDM) | 436 
Purchasing/Vendor Management _ .............ccceceeseeeeeees Gutrateesstee ats Sa al ene eet (MAH) 383 
quarries 

mispection, workplace health and! safety: .ceseedu chars abet, ge ackeestencupdereeceermnbeaeeas eae (LAB) 346 
Qudatermary' Mapping Programt )iiiccisiiuaesccssisiecayepersesasideseide dese Ait eitebecreepeceen es + dent oot (NDM) 443 
rabies 

POstaexMOsure Treatment ea uy i veasnd caviitende cdbeeycahtinnnrshateenme aden (MOH) 318 

waccinesiagainst rabies for Wild animals (22.1 Coe 5, ctaynda Seveud sektepag Ceuden cna Seataaes (MNR) 430 
Rabies mndemniticatiOn: Program 0s. 2. 87 ejscn. lta wesne eve beedeat al eipusneys at eauawae aaaetodyatnn (AGF) 47 
racing 

general inquiries on the racing and breeding industry — ...........ceceeseeseeteeeereeteeeees (CCR). 190 

horsewacings licences and teCulation: Gi sin. tuted pt teN ante inal tn scent faeaatet tah (CCR) »: 190 

Ontanokacing Commission (ORC) tai tet cavel aliases ealbtceta tas uu cueteds tenrtuie teres (CCR) ~..190 
racism 

Lincoln M. Alexander Awards, efforts to eliminate racisM oo... eeeeeeeeeeereees (CZR) 95 

Multi-Cultural/Anti-Racism Initiatives, probation and parole adult clients _ ....... (SGC) 457 
radiation 

advisory committees, safe use of radiation, health professions... (MOH) 333 

approves training courses, use of medical and dental radiation — .......... see (MOH) = 333 

evaluates:and controls occupational expOSUre iii halip i pacstasnecdssdevetyreiceebrabearepas (LAB) 347 

expertise on all matters concerning exposure to radiation .......eceeeseseeseeteeeeeeeees (LAB) 347 

hearings; Healing Arts Radiation ProtectiontAct 905.3. .si20 cs sashes yaqcenseseneen cee seats (MOH) 334 

physicists, provide consultations to help prevent occupational diseases __........... (LAB) 347 

radioanalytical and field support, Provincial Nuclear Emergency Plan __............ (LAB) 347 
rail 

OPE MATISUE (5 1201s oc Sod Meanteracakicpstve sulle oh aSu sas dogo eta R MER ALDER Cfoagat voles Cab hah wmabonae yates (MTO) 531 

passengerservice; Cochrane and; MOOSONEE (foodies ces sgn: cecsendaeoa peastson-sisgan auneaatses (NDM) 452 

POAC EX OIESS i)... ou: ag hoe sacpen shen dculuk te iy tN seaga a MACs nel aid ta ade oR cre) Ace (NDM) 452. 

BOLUM em OMOTtEri COMLARIO -* t.! ioc, dodanie 0a si somo amine aa acalles Ela ata n ade Segue eens (NDM) 452 
RRM Dh (8 0s) 5660 Wah b exe kacemtaavahaay as ek Gee ea eae ROA ES A On ead tad sean Scalise eaeg Ot brady (MTO) 531 
real estate 

Commercial: Registration Appeal Tribunal ic fe i catscipavecseccssss-s memranaaba ste see (CCR) 189 
Peay HethteC OUNCU Of Ontario *v'b.cadesdievacte tase vcdedoovs otegeeee aN eminent -s soapacemmlbaten (CCR). 158 

SubomiswzOnermment assets, Marketi oi. ies odie cca tawty amt attra nanetentgaavainnss (MBC) 382 
real property . 

Board of Negotiation, settlement, expropriation of real property ..............06 (MAH) 397 

documents, deeds, mortgages and plans of survey, registration .............:eeeeee (CCR) 165 

information about the ownership of real property, title searches — ..............cc0 (CCR) 165 
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Real Property - Access to database, searches, ete. o...c.cciccissccscsscssceseccvececeseccesssnecaee (CER) 44) 165 
Rebate for Vehicles to Transport a Permanently Physically Disabled Person _........ (FIN) «+272 
aT 8 Oy EF OMI Tota Rg Fd ea eRe EES oR ee ig PEN fea (NDM) — 440 
records 
BUOP MON ANCL ATFOW MG ATC TECORUS 16 ho. Jeauiics dacs assdassdbesekeMbcla-daubevecceabsihbnuasebea, (CSS): +: 143 
appeals, access to personal records from a psychiatric facility” o......csceesceseesee (MOH) 330 
Archives of Ontario, information management for government of Ontario _...... (CZR) 92 
complaints, wrongful collection, use or disclosure of personal information _..... (LEG) 26 
driver and vehicle licensing and conviction records .....ececcccecsscseusesqeseeeeceeeeeees (MTO) 528 
Preedom'o! information) Diréctory/of Records i) i eh Adomelol Galan (MBC) 377 
GOSU NOG ASS@s SIREN FITTS ClAMTNS i is ialied ostnik ase asberene couse secessess eeshoteddteae (NDM) 439 
government personnel, offices and services information, internet access _........ (MBC) 376 
land registration and database search ServiceS o...c.cesccesccessseseessseccesccescesceeseesseneee (CCR) 166 
list of filings, insider trading, proxy solicitation material, take-over bids _........... (FIN) 284 
PACE (Public Access and Corporate Enquiry) database o.......eceeceeesceeseeeeenees (MBC) 376 
Ho Efe ERR: SA IED Raat Rs SING a ES UU TOR BEY MOP TEE IG ad A (MOE) 248 
review government Freedom of Information decisions o......ecceeeeccesseeseseeeeseeees (EEG) 26 
storage and retrieval services for inactive government records ........ceeeeeeeeeeeee (MBG) 373 
verified abuse cases .......esseseseee- 12H TTR Real UM aKa WIC hae wr eI (CSS) 144 
verify authenticity of records notarized by Ontario government officials — ........ (MBC) 373 
ECO KU ser TACO wen. need ear ciit netNe OAR sl th CATS i ee (MET) 210 
recreation 
advice, guidance, financial assistance to recreation, fitness organizations _....... (CZAR) 3102 
Pipe B OL Alaris OOMIITIISSION | hoists neice ciate eo esee ces hue bere eee (EDT) 206 
Src OMnE ine SPOS. DRY SICH | ACKLVILY It Bek esti yma ita et NaN 0) a (CZR) 100 
information, publications, fish, wildlife, lands and waters, provincial parks ..(MNR) 425 
DD POLE Mor UREA MIME Mee ere sak T SLR CM cok AC ewe eh kta ia ME ee (EDD) 2° 202 
support participation, amateur sport, physical activity and recreation ............... (CZR) 96 
See also community centres | 
registration 
POCORN APU arlOuDUGINe SS TEOISITATIONS fh Scuite.cccyi nur rh t uuds oren dss halt costumes tate (MBC) 376 
SpOPamCOUMMENGIaL Tepisiratinny Ge cts al uf fay ed Td i (CCR) 189 
appeals, Commercial Vehicle Operator Registration restricted, cancelled _....... (MTO) 532 
appeals, mechanics registration to issue Safety Standard Certificates ....0..0...... (MTO) 532 
appeals, registration of practitioners, health professions ........c..ccccceccesceseeeeeee (MOH) 334 
Association of Ontario Land Surveyors, membership — ...........:ccccccccseeesseeesseeees (MNR) 428 
births, deaths, marriages, still-births, adoptions, changes of name —..............0000. (COCR to2 
ASOT TE UE Ty es 1) EVE Ria ann i 8 20088 BF Ps Rai cee el a SRE MEE Dy i eS RO ED Re TOE a (CCR) 165 
ce UTa Fats) ] CEST ee nora Nir SESE MY ae: AAR ae Or a Ra eo (CCR) 555956 
Certificates of Registration, authorization to solemnize marriages © .............0.00. (CER)) 71625 
Commercial Vehicle Operator’s Registration ......c..ccccccecccssccscesseseescssceseesevseseees (MTO) 528 
compliance, business registration requireMentS — ...........ccccsecseccesscescseceseesseeeeeueen (CCR) ?n13$ 
Tete t) 0) EULER E117 5 AMD OG ROL At Maal SR COD ea Lee oe REA PRE eT Ab oho a OPER OER Tord tor (CCR) 165 
dealers and distributors of farm implements o...........cccccccccescessccssscesecssceesccceensens (AGF) 53 
documents, deeds, mortgages and plans of Survey — ......e.cececcecseecceeseeecesseareesenees (CGR) 65 
See BEE ren OSs ORIEN PIOCTAIN oo. sieloatesacacdéheos nase scang te dettansescdessnedTetbenelbe (AGF) 47 
_ firm registration, Workplace Safety and Insurance Board o......ccecccccceeseeseeseseees (LAB) 358 
land registration, Personal Property Security Registration _........ Sui Roe ae (CCR) 166 
ROSATI TAE LMMRENS go oe hs, LY ESA Natl LGD S Oye INO ARRU NCD MS peel phot Ce (NDM) 439 


motor vehicles . 4..s.........-. Ae ae Ia TY RIN Ger EP ER apne OER Oe Mind fo EE ty AST! (MTO) 506 
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personal property, motor vehicle, security AGTESMENt NOTICE Hero ts calcmee ee, (CCR) 164 
private bailiffs, collection agencies, consumer reporting AgENCleS — .........seeeee (COR) 156 
religious exemptions, Farm Registration and Farm Organizations Funding __ ..... (AGF) 51 
technical support, pesticide minor use registration, farmers — ............. sees (AGF) 32 
Registration Certificate oo... .cccceesessesscsetenerseseseeersserseseseseassesensesenenecseneseenesenggens GEIN) e271 
Registration of a Limited Partnership ..........:ssseeeteeenecesseeeeneeseretensereteneeneneteeeeeey ..(CCR) 154 
Registration of Births, Deaths, Marriages, Stillbirths, Name Changes, Persons ° 
authorized to SolemniZe MAI4riage. | oo... sess cesecsscenasennetebereeseesennsesnsscsecnereaeenseeess (CCR) «162 
Registration of Real Property under either Registry Act or Land Titles Act _ ......... (CCR e165 
Registration of security interests under PPSA and Repair and Storage Liens Act (CCR) 164 
PWM AM OLE. oy | die piss val osacedy cebume oOo Noe HLS se caneAar oe tat RROD soteeRieUs Saree ARNG la Stam peo TERE ee (CER) i967 
Laika 2 hk RONG ie RURAL AN AE CE el ae OMe Neds enn «Esser eet Loy eater tc oie |e (CCR) 168 
AER) OS DT a RRL MCU ern ecw amen t se MR aa roree ea Aegan oe (CER); 169 
SCG A? be 2 AOI en PRM URL A) Foxit Cire k TES IARE ID) ont Ke Raber may nee eae eEL TD es be (EER), 94870 
LNG OP ORE ee IER EL WE ERNE ey OETA Wn RoR) Wee, Perri bi teeter Aer See | (GCRY, s<171 
UOTE RNP aya ce (ea BS ON a BA ten Ui abbas seNL a. AUS tai dase lesan Acca genera (CGR) a weh72 
POM TAM lee OE FC os al eee a AUR US ROMY gOS tet Oy sR CRE wt vey Ni ona (CCR) 44073 
PO NS oS Oe en MO Dice oie erie Tee ashie Pl RON LM ese ka PO (CCR) 174 
ed, PL RT Rae PAS CONUS MURS Mewar. a CU MMR Nang NMNr es: ser IN eRe RN (CER)? 8475 
AR LET UUM Soa, SEL yA Ay BEES dee ash Nee Ma VA an Aran retook vere ame (COR) a nh76 
DUNE ye Geis note ele hota , tabi t cade acme bseed Gast MeMgertas Wari alse dean Meaksbat coerce hese ce Renae (CCR}iw 177 
mae LENT MST EC fe adhe UIE a Une Trg ie aeti tea gae Oc Raeg a IRetaE Sieg aoena tes OU eie (CER ars 
NES LCE SOON IRROR SONY RPSUD SL CIRUTL ARB Male rste Maker Comer SA AAe Fhe Oe br haa rs oe (GER AAWS 
iad F. Wald NGG OSA ORE a PME APRA Rab i IO Nim tivatisa orth erie Bk A pad de (CCR) 180 
PW GON a.) Wha Gs ues acchebeteswlde es ctico Wnt mpage aioe Hauped Sudeie ctr kils cage a Wan RECO Rael au caedse Ram a (CCR) 181 
Cyt Ahk 5 SMAI ID ps BEES Oa RAO cone ian Unrak a RmMty Eb PAU ed ou aee ua) yt! Te Fe (CER) 82 
PS CEI Riya ake A Neva Paes Lhe Rast gume eed ao Sete sa vONe ant tadaly Beam haan teetann te ce eee (CCR) 183 
FOR NC As NS ye Fae EO re Nae LAWL Asbdoctcaty ap nemeh tag meanee sete cena nee er (CCR) 184 
Ber aca ed ie OE TS Te ca dere Rode foleger Saat oo See Ral eialen tee gt dae aE es OR a el te (CCR wis 
at eee MIR RTE OR ee oR cls ieeaR ena Verin rumen: 2h Fyn uk CMa ae (CCR) 186 
ys RPMI oll cass edaon gnvalicc bizar susebOniaoren sts tiadcqetbeelacubiendatalnest Sipe Oe Ng RUaamma iedve Midas Hasenet es (CCR) 187 
Registration under the Collection Agencies ACt ....essseeesseeseeeerseseeeetseeeenenseteenennes (CCR) 156 
regulations 
advice on the Ontario Fire Code, Fire Protection and Prevention Act, 1997 _..... (SGC) 497 
advice on the requirements of the Environmental Assessment Act ...........00. (MOE) 244 
business-oriented, provincial and federal ........ccccecseeeeseeeeeeeeenseeeseeteeseesteeeenees (BDT) uote 
domestic investor information, manufacturing and tradable services _ .............+.. (EDT). 199 
drafting services for bills and regulations, translation and publication __............ (MAG) 86 
free and priced publications, including legislation, Publications Ontario __......... (MBC) 378 
governing new businesses, Business Self-Help Offices «1... (NDM) 450 
international investor information, manufacturing and tradable services _......... (EDT) 200 
rehabilitation 
appeals, Vocational Rehabilitation Services ...........10 See Seen vont OSs oi it 
entitlement appeals, Workplace Safety and Insurance  ...........:sesseeeeeeeeeetseees (LAB) 358 
medical and vocational rehabilitation assistance to injured workers — ........:.....4+. (LAB) 358 
PRELICE APO TIN POT LCILUILE oc occ beans oodace stg ca suindiecubesteandasaducientech ys <A eeanea ts race gten mM (NDM) 440 


remote sensing . 
satellite and airborne, Ontario’s land mass, geographic referencing system ...(MNR) 424 


Renewal Prospectors Licence \.............cssssessscesrsorecnceseceenergnesnseasesntareacennsasncsonasveses (NDM) 440 
REDE SUDPISMIOME oo. 5os6 esse nds cued genet easohescyvsesteninbsentepettige eased center ony Rati saplle let Sead (MAH) 390 
Pe AEA AERO DEMME EEEE ELE SHEE ala miposian oh Viet ftir (7d Ae ea Bal (MAH) 393 


j 85 
( 
rescue 
Es Cae OU i oa ey UA OL en a a DE (LAB) 346 
research 
MRICU MIT eA UCINALY AICUICAME coli, GUA calcedcseelcll Sales elite loli coer Llocracvedce (AGF) 50 
agri-food research, laboratory programs, University of Guelph o....c.ccccsseseeseesee (AGF) 41 
GEL Sere MT MIMY ULV Aung te Loy ke scans AS inlet ke tS gt he (CZR) 92 
broad economic trends and pan-northern initiatives o.......ccccecccceccecececcesseceseecces (NDM) 451 
building materials, techniques and building design oo.....ccccccccceccesesseseesesvevees. (MAH) 390 
oe SURE ns 7 Lao RIM Jon Re Re AS TE Ge (MOH) 326 
Gala and weOriMallOmOrr fire, Satety Matters ov tulisteccsscy ee lesbieaselavdeohicce Jooviccoedeencs (SGC) 495 
environmental, pollutants, laboratory ServiceS ....c..cccecscsesseseesecesseseeseeeee ftaphaB (MOE) 242 
EOCOS, research and ordering site restricted to libraries ....eecesccccscececsececeecesces (MBC) 379 
food service businesses, advice on research and CEVELODIDCHL (0 uo es ee ties (AGF) 42 
Ee) TE: SUN COM RA IT nt REDS lel i RRA RR Oa Rt GLOGS Aaa (NDM) 437 
Bran pee OID NEA MIN OSEATCR OD 6.651.525 sei. diccaco hee, Paces hjes onedcsds doedlacdadocagecuhs (MOH) 323 
RERIRRENOGLIO. (Mia ai en Ug eS Aa ge oS ae (AGF) 45 
Pictiianuca tix erants and fellowships a5... sales ae skedeyeos dake eivseeiecacewsceeieccdids: (MOH) 336 
ee reer iininanOnbveemnicr cas lanl ON ie te Lae ge Ue (CZR) hO7 
Seer one ESP CONITOL PRO GIAIIN Sit. of soe vcasd dalek Soave cacao seabed (MOE) 250 
Premier’s Research Excellence Awards, Centres of Excellence oeeececcecceccccccceees (EST)... 235 
procedural, analysis services to Speaker,.Clerk of the House and MPPs _.......... (LEG) 22 
provincial investment in scientific research and technology —.........cccscsssessseeseeeee. (ESD)oS 244 
ley Teeth RUS AEE aC CLAG Rial ey te RENO ote A GORE St i MUS bn A oe eR RA (MOH) 318 
Al Yas TSS EET Ley MOE EAR ro Se Gn SR GAY on GH Og eC | (EST) 35 235 
Royal Botanical Gardens, scientific and research institution —.........ccccceccecceceeeceee (CZR). 110 
service is offered exclusively for MPPs, Legislative Library o.......ccccccccsseseseeeees (LEG) 18 
support to Standing and Select Committees of the Legislative Assembly _......... (LEG) 19 
technical assistance, projects, training in archaeological research — ........c.ceesceeses. (CZR) 99 
Resident Geologist Program yearly Report of Activity ..c.ccccccccscscsescseedsceeesesesees (NDM) 441 
retail sales tax 
agriculture, rural business, Temporary Retail Sales Tax Rebate o...eeeecsecscccseseeee (AGF) 31 
ee ET NS DRE Oot RMG NEGA > SESE A EAD ASIDE EREI ERAS A TAR. PUNE DEP DRA (FIN) 274 
ier owas Olce ectonal ‘Lax TICES , desiats sss) slocvers bdrdacacce heed ted ns nacsgdee (FIN) 271 
Be MAR SMRIME MC DALES Bs oon ihe a vangyct 8 RS r NP AL ces sol edi) cide cauh@elyslarde Sbsoes acta (FIN). 272.8 
Retail Sales Tax Vendor Permit, electronic application ....c..ccccccceccccescecceseseeceees (CCR)x E54 
Vendors collect from consumers at the time Of Sale o.....eccceccssescecesceceeseecseseceesees (FIN). 272 
OUTST OS IES Ela) TED fer ep 128 PS ae Co (AGF) 33 
roads 
highways, pavement markings _ .............. Pan RUT VAR zea ERM LEN VA Oy AR Sate, (MTO) 503 
highways, roadside vegetation management oa... ceeeceesesesessecescsesscscsecescsceasees (MTO) 503 
remote sensing and cartographic applications related to provincial roads _..... (MTO) 519 
BE ET AREA EAC AS oY Pe OR a SR? (MTO) 503 
See also highways 
Robarts School for the Deaf Residential and Day School Programs — ..........c.c00e000-. (MET) 214 
Oe SS RSS Cts 11 AEE) Seba (gk Ong heh aly OPA a One OR ee (AGP) 3] 
EE ETERS TE SECO EE cle eat ANE OD OO EE (AGP) 48 
TEE OTE 2 aa Po oats? ERT oC ee eae (NDM) 449 
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S : 
safety 
AITTLISETTICIIE CEWIGES eck tT RON ee Tee Bice acee ange tp Renei es baneeesaatiss ee bares (COR) "158 
ASSESSTNIETIES OF CHEMICALS 6 Hs Oye ae ey iam aW Aelenbe ems ueute tueten Saad (LAB) 347 
boilers and pressure VeESSE]S o......cssescsesseesesceseseensesseneeeneneetssesnenevarenteneneneseneneeey (COR) 158 
Carrier Safety POLICY cies eciesecccssesssessecenscbensenescerenetsceresbecsnseenesterensensaneneceanesorsns (MTO) 527 
Carrier Safety Prograny 20h e on NE ue ye fe rived cakes ceeeraaaer tue (MFO) "S27 
community safety as it relates tO WOMEN ou... sees eeeeeesteseseeseneeeetsetetnetneteeneeneties (OWD) = 535 
POLIS ETLICL LONE eh eo eras eee RHO NHUNSN NG OE BEL Selatanich oMieanncy sv aiin. test aatlrave asi ten te (LAB) 345 
data and information on fire safety matters ooo... eee eeeeeeeetee etre ceeteereeeenaetenneees (SGC) 495 
deliver road safety programs and monitor road safety activity 0.0.0... (MTO) 530 
Clevating CEVICES — ooee.eeeeceessesesssessesesseacsteenecseesceeeseesssatseneceessetenensensacensaneneuseseeeens (CCR) 158 
emergency response, food quality and Safety ......eecsseseeseeeeeseteeteteteteeeteenens (AGF) 4] 
fire safety awards to citizens, firefighters and organizations — ......-..:::ssseeeee (SGC) 494 
fire safety in education facilities, institutional buildings, hotels .........-..-:e (SGC) 497 
Fire Safety Standards ic. eee pt WP cc ab AeA IL (SGC) 497 
food safety and quality oo... ee cesesetecteeeesereeneeecneeseeessenebeensctenecneeeneesenees (AGF) 44 
gasoline handling: oc. .eseessecesssssssseesenecscncsceegteccennenstereetsrenneavsnsedeuttancneeecruceate (CCR)O 7158 
hazards associated with inactive, abandoned and orphaned mine sites __............ (NDM) 437 
hazards in mines, pits, quarries, metallurgical Operations ..........esseeeeetesereees (LAB) 346 
highway, road users, legislation, regulations and policies ........eseee eee (MTO) 531 
monitors the operational safety performance of truck and bus operations __....... (MTO) 528 
problems in rental properticS ......ccsseeeeseeeseneteseesescneesnesseeeeesenenetetannetesseneeeeates (MAH) 386 
programs in industry, hospitals and SChOOIS  ............esssseseeeseeetetete ret tette rete (LAB) 345 
promotes road user Safety — ......ceseeseeseeesereesetseeseeseesetseseeseneenees Lipipecradier eG Le tet (MTO) (530 
public fire safety, ensure adequate levels of fire protection Services © ...........0+ (SGC) 498 
public safety standards, industry self-management” .........:.s.csceeeeteeeeetsee estes (CCR) Pag 
quality standards, foods of plant Origin ......cscseseseseeeeseseeteetesses tes tesesteneeenes Pepa (AGF) 44 
BAL SHS OR TACTATLON On ee enti cete wee ccadie Greer Guede tse eunen ss] tatateetats onteiaeates (MOH) 333 
- standard certificates, motor VEhICIES ooo. eee eeeeeneeteceeeeennneeceeetereenssceeeeesnsanens (MTO) 504 
supervision, safety measures relating to farm implements © ..........seetee (AGF) ae 
upholstered and stuffed articles ......sceeseseeceseseseseseseeeseseseeeseeneteneneeeteneeereeeeeeseeens (CCR) 158 
PAA OE Te HEINE Code ONO, OUI R T is u Med Reh oseue Cade svagalneds uate stads seane de cxawetiens sec (MOH) 318 
.women, community safety and violence prevention, funding — ................. (OWD) 535 
workers in the mining industry ...... cee ets eeeceteeteeneeeeeneseesenteneserseeaneneeeees (LAB) 346 
Sagonaska School Educational, Residential and Teacher Education Programs ..... (MET) 214 
salesmen | . 
See itinerant sellers 
BSAIES’ PEOSTAMM ues seocececssnsezectsceonsesedicuseasenecaacspanataccvesspenqnteneyaryacusemnetbaterasyeesteced=coacae (MET) 213 
sales tax 
See retail sales tax 
Savings Office 
Province of Ontario Savings OffiCe oo... eeecesseeessesseenreeeeeeteeeeeeeeeettsenteerneseneenes (FIN) 282 
scholarships 
Canada Student Loans Program, Ontario Student Loans Program _ .................0+. (MET) 219 


See also financial assistance 
school boards 
capital and operating grants for SChOO] DOardS oo... eeeeseesetesseseseeeeseeeseteeeeneneteees (MET) 211 
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KEY WORD INDEX Sh a 87 
RT RE eh Rd hid Rac GOP REE is ATP BOG La lea ELS EAT kA TR oh 
consultative services to boards, blind, deaf, deaf/blind, learning disabilities ...(MET) 214 
__ liaising with school boards to clarify and interpret funding POUCY | Sais. UL ikiye ss (MET) 4 
__ prepare voters’ lists for municipal and school board elections — .......ce.cccccsecsececseees (FIN) 261 
__ property assessment, used by school boards in calculating local taxes. ............0.. (FIN) 262 
resolution of disputes, establishment of the new district school boards _............ (MET) 228 
schools 
blind, deaf, deaf/blind and pupils with severe learning disabilities ...........000..... (MET) 214 
evaluation and procurement of learning materials o.......cccccccccceccsceccsceccececeeeceecee. (MET) 216 
French-language elementary and secondary schools .......cccecsecesccsesscecesevecscecceces (MET) 212 
Pisperranenty Dian giOInye ker eit a nis (nes ii Al Ue ouien aN ade tae, 2 lb (SGC)... 492 
» Ontario-Quebec cultural and educational exchanges o....eccccccccscscecscsescseseseveseee (MIA) 340 
See also colleges 
See also education 
science 
Bera renees | ADLALY cue acc kta Kueh Resa, feito SG Ie yi RL LEN a tee yea Tag (SGC) 496 
Bon Tta SCA CACCSial ive a ana i ias, eink ie. TMM Me leew hae CG (SGC) 491 
matsrahscience, Royal/Ontarid IWMUsenm ini: eos: on 2, ees huss ies ow aoe (OZR) a ald 
one-window approach to biotechnology issues: .......cecceccescecessssccsceecssssseceeeseccees (EST) ieess 
nravie ocrcnce: Centre extiibi ta ie: in Ss ey iret a ae) nat aah aad Lae (CZR) 109 
Premier’s Research Excellence Awards, Centres of Excellence ooeecceccecccccesseceeee (EST) 235 
cio a nan en ge: Mid wien ix Stan ih Wea cists ee hot el Poe A POL oor SU ie (EST) 55 235 
Science North, exhibits and educational science programs —.....cccccececececeseceeeeseee. (CZR) ie TaD 
scrolls 
prepares congratulatory scrolls, birthdays, wedding anniversaries ................0.. (MBC) 373 
ERE Te REMI AUT SSR Ors nik fia THES Ae i OU ap CaM NC ide AE NOUR SUD AMET MY BU (CCR) 154 
Searching/enquiring against debtors in the PPSR Enquiry System o...ecscsccsceceseoees (CCR) 164 
BUSS SNSD Soa! ER EPRI ISN MALATE UU EEC EEA) Oe EMO RE RTTY Ht ATOPIC EM (CCR) | AG? 
Fe ey ead Mp BOHN GEOL GP! A OLEOIOL CLC y OHNE: SHUR f Eso On te aR INT BUS ON MORITA ROE OMEN (CCR) 168 
Has Rao ePicka io eat pees hui vay bsike Ako mecha MARR BUNUN Cad, 1 Donk ly Rea wet, eM Uhl gate Dae (CCR) 169 
CIP NCP. is 3 EEA BP ROLY BUN Aly EBB Sood CEP ETL oT EL ArvyNs BROCCO aR OE, LL rtage SOE © (CCR) aa070 
Nira PERRI PEM Ree TN eel cae oi ie aes Te fag Sao AL vaio sgh ses pits Hea dUARA ER lela Me iD aa dtaa (CCR) (Auh7al 
OTE Ria EE WSS CHe, AUNT OOTY or RULED ULE RAS RUE Mit ata MRO TOR PDRLEL Unt Na ed (CCR): sj ak72 
SCENT ONG 28 RENCE FERS, Ween aR hae OEE AE PEAEED Con ett NAR RR RONDE (CER) singh an 
Fe ME HEED URE Ny EMEC See AED eas cee TERT Se ROBO MMOL Ry ange PER DN () (CCR) 174 
CFS or 5 MRSA RST Bs UIT ER Saree OSE LAM et TSE AGT, Fert Oa Beye Miran Been) Yee Las (COCR) ous 
NE» PSO An Haan tere ata yA Se Staats ae) ee EPR LSE SRY CK | (OCR). 1 ih76 
Wee ROR RUE 5 Aor ch ceala fap Leo UAsE on crconsig hina UML cpetius bib he ohsthuiad ED, ak Gino EAE A (CCR)ae dag 
SMe Saisie Lnkcg whe igi die dsp aheat alles oties aed aise t nos BORE eas Can rea RMN a Paha (CCR) 178 
Pa ta Gx alia astns Adah Nodsiads Sushi Mee nsatade 4c, Gaitelaes Sal cch des ands Vbdsandsnck sede ceeccsadakins eee (CCR) .-179 
Repetet Ment aren trib ste se te hed ierd tosis Eee ahs Se a Sr es EE a aN ee le (CCR) 180 
oF, AES SUE RSS MICS ANN LAA CI Re MIE PSO JEON FE CRE Te ROME PTC Ae GO ek (CCR) si0181 
RS so 8 CES RAE hat iy, 8 ee: Rae AICS APE RAR JP ONO rR ORE DENY DONE DEORE He ee Ty, fy) (CCR) 182 
SSA IRAE Mee wb ik cnet coleseletoans Saki stand Noro. cls meando oad acd eevee Pees aha isa (CCRY-:..9133 
[PT se ALTARS (OR: LARS: Gre ooh let WEN NF et fee a NAIL gr LCE Re DERBI. RR Cet. (CCR) 184 
ie alee rrpicha tin an cn teh Co achat ay Laid ee AE ACRES Gok, Pen pptm et ey ee tat ota AN (CCR) 185 
ede Baar te Patnaik anchunty veg tak nas te hieieis Mac dae Wiese piste eee eee Kas oie ee IL et (CCR) 186 
Hee MAYER s 2 cud shes ibn aide saiuded (mbna eed Ko Bal sedaadebad ed eaveileie a ciesloc ae Te (CCR) +18? 
Securities 
depository for all money paid into the Ontario Court (General Div.) ............. (MAG) 78 
prospectus, applications for exemption, transfer or release, processes — ............0+. (FIN) 284 


h 
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security ; 

Personal Property Security Registration, registrations and inquiries ................. (CCR) 4166 

personal property, security agreements, notice, loans, registration _...... Nene pans (CCR) 164 

services to the Legislative Precinct, Sergeant-at-ArMs —........eeseeeeeeeeeeseeseeteeeeeees (LEG) 23 
Seed Corn Grower. or Dealer Licence: iii. ii ici ceslececegtictteceteceneneetecnececontcoeverenes (AGF) 53 
Select Committees 

procedural and administrative SUPPOrt — .......cceesseeeceteeeeeeseeeeeteeeetseeeeeneestensenenes (LEG) 21 

FESCALCHISUPPOLE 5 ois ceda caddeadseasssccuPerdeapysss.toesoveh eve tmeubelenberagageunevereeussacieSudadacy tntanacatiae (LEG) 19 
senior citizens . 

long-term care system for SeNiOF CILIZENS © .....sessecseereereeeesereestececedoees eine tewlee (MOH) 325 

rent-geared-to-income housing, Local Housing Authorities 0.0.0... see (MAH) 390 
sewage 

approves applications for new or modified facilities oe... sees eee tetseetseeees (MOE) 244 

classification and certification policies and programs, sewage operators. ........(MOE) 240 

pollution prevention, transfer water and sewer infrastructure _..... RSME cent S Abt (MOE) 241 
Sexually Transmitted Disease Control  oo.......cccsssseeecsneesseeerensngupeeneseesorensbdensenees (MOH) 318 
Shoreline Property Assistance Program ...........:ccccesecsesaseestesteeecetsereresesentesceensoesees (MAH) 388 
signs 

advertising, highway entrances, buildings, utilities  ........cceeeeeeeeteereetereees (MTO) 518 

highway sign and traffic signal locatiOMS ........:eeseeseeeeseesecteeesetse testes ceeesenseeseenens (MTO) 506 

traffic signs and signals, control devices, illuminations & speed limits © ........... (MTO) 519 
Sir James Whitney School for the Deaf Residential and Day School Programs ...(MET) 214 
skiing . | 

information, Ontario Travel Information Centres. © ..i..ci.) ices. ccs cdsescqddaieetlecasreeceare (EDTD):2%203 
skills development © 

practical training opportunities for emerging Ontario filmmakers _................+. (CZR): "106 
smoking 

prevent tobacco use particularly by children and adolescents  ........: 1st (MOH) 311 

protect from exposure to environmental tobacco SMOKE .......eseeseeeereeereteeeteees (MOH) 311 

smoking in the workplace, occupational health and safety  ..........:scseseeeeeeeeee (LAB) 345 

Support For SMOKING CESSALIOM sci Ie. Leerwecetusthsuegsceensesncddenna goadsramudebennel gedebee (MOH) 311 
snake 

post-exposure treatment for rattlesnake Dites oo... esses steeeseeseeseteenersereeneeaees (MOH) 318 
snow vehicles 

motorized snow vehicles, road user policy _............ OR OR or, ee ecter ony BORE Pheliee pC PER (MTO).=..334 
social assistance 

appeals, General Welfare Assistance, Family Benefits 2.0.0... :cesseeeeeteeeteeeeees (CSS) foG 

appeals, Vocational Rehabilitation Services  ..........sccsscesseeeeteceecescenseereeerseeesenseees (CSSkic, ckag 

Be ATRL ES CHLOE ITS i) a5 cocicdd caked ada sedhies Jue ete Adradaee@oqau tek Bi cade cabhanr detmnnntneen tar aries eaeh nad (CSS) 148 

general information, General Welfare and Family Benefits __......... AOE) ne (CSS) 146 

Ontario-Disabitity Support Program «1. .ceaces-decarete tends peceatlasenneonnrenederasceomecnauanndy (CSS) 148 

BATTALION OEKS. by oui vovdssehdesconceg Pave adaeusovefyucn cee tached soiree mage STR th Te cate ela be (CSS). : TAG 

Ne eA me TEI EAOULATIG) > bay ccelss ket Alp (aes ue dat oe Late etree Oe a cles A aR MONICA aatives by me neenceiar ees (CSS), 2144 
soils 

management, utilization of nutrients or wastes, agriculture ........seeeeeeeeeeeeeeees (AGF) 33 
speed limits 

PPO VENTRAL TST WAVS. ws vvecgbisea ia) 43s id seep esto ls ae Retard vase ea RA tet op ow cone (MTO) 519 
spills 

contaminants, pollution control i yis cate. Ai i pagans obs rite saan ane rare ls (MOE) 248 


Sport and Recreation Provincial Programs | /2.2.222.05 iid asec het de weenieg eee netfee (CZR) 100 


KEY WORD INDEX 89 
UPD RS SUL Sie Senna. Tie. earn ome ra re ea nb oe an eee 
Sport 

amateur, information resources to organizations and communities _.................. (CZR) 96 
encouraging sport and recreation, physical activity oo..cecccceccecccccececececsceecevscees (CZR) 100 
licences, professional combative sports © :...2.c.5.cc:.cciiclockedsoledcsecssssssessesdecnsecaateces (CCR)s 40155 
standards . 
STEEL Pt Das! 80ST Foto aR) HORE, SIMD Rane A ON OY ahs A aU an ee a (CCR) 158 
Mois mia Presalire Wessels SA epi: he heed Cafiaty Bene Cah ae et Brae sa ye (CGR) = 0158 
Colleges of Applied Arts and Technologies, program quality, accreditation (MET) ine 218 
Ryn CEM Aa TATA SALC OY ir! 2 cus asain eats wh deal gated ds ot PE Sy ae he a.(LAB) 345 
construction of buildings under the Ontario Building Code o...eeceeceececcccccsesceeees (MAH) 385 
dairy, dairy analogs, eggs, fruit and vegetables, meat and livestock — ...eeeccccceces-. (AGP) 43 
design and construction of new and rehabilitated highway structures _.............. (MTO) 518 
educational development standards, curriculum development —.......cccccccesceseeees- (MET) 216 
RVR NRON ICES Site ge Lye eee ad Chek aueten ThA Suter ile Sit Ved bei (CCR) 858 
RPM ION 06... Atpccuv nates cuenta rth Ueda! Ron wuts Oy nulla. 0 (LAB) 344 
employment practices, standards for industry or trade ......esceeceee CTR EER. (LAB) 344 
fire protection and fire prevention, Fire Marshal .........cccccccccscsscssssssesececensesesesece (SGC) 494 
PRE CRISUIREL VICES Mi secant, Lymer ow ae ay Aacegew bai ee (SGC) 494 
FE SERVED he ca ccss lt acp xfs Vel ROPE Lad ial od Rac aay cc ED He aN RG (SGC) 497 
food grades, processes and regulatory compliance o...eeecccececcccecssscececcecscseseseeeees (AGP) 49 
POOL DION CONDI. F275 o5 xe Fane eter adits geo Mesas aetna! Bae l aoe bal a (AGF) 44 
rep rerouree manAcomlenti i ok eee 3c take ela tes ee ee AUR ae (MNR) 415 
PUTT Bh i701 PT Ye ie yg OR aN das MSE een AMEE, RING ete By OTT rae (CCR) uPESS 
government policy standards, advertising) 2.i0cc tls Jee (MBC) 372 
Ted Gs Box ORS Eel OSE Get ORNS EMMI: Time. tp ate Oat ERR rae Beg int (MTO) 526 
highway evil.cnigineening + Mesut tiucie dati Eee. tees teh ale he sinh: (MTO) 519 
AGIA NNT: SEIU ANTM TUNEL ico ta gross issued grees doubicce sa usc oa de gisers at Mes te (CARY 92 
MIMICS Ea aes Pipe ED ING SALEL YG ek co8 Sorte a aoSac ey ced iad bese hacs Esse cd onc ES OE he i ae (LAB) 345 
industry self-management, marketplace standards  ....eccecccccceccosecececcececsececececeeees (CCR) 22187 
Interprovincial Standards (Red Seal) examinations .......ccccccclecceccececcccesececceceeees (MET) 224 
ie Cate Dest Services i. yee Shin dol wes daMinc ss Ree ese Me (MOH) = 325 
MAMMEMANCCLOL ING Provincial iphwaryss 55. -cighevssceoalbusiescocetelessluvecc.cuc bees Wee (MTO) 503 
PLE PAIS AEMVISB EOI Bf oa g Sins ck akg cu pen Boke auc SEOs Laks Cia Saae Ma (LAB) 346 
TAM DOMES RONVICE Mi eh 2k aie sorts chy sale hc fe te (SGC) 489 
DV Tal SIG AR TS Sit Og TEE RR a eT OR RMROTEA MRT OUEST REDUT REN VRS (SGC) | 477 
DIDIess OGRE ANG SHECIANIZENGErVICES: |... .2ie oak al el, Batt. tele Ae (LAB) 347 
Provincial Maintenance Standards under the Tenant Protection Act ..e..c.00.-.- (MAH) 386 
quality standards for construction, maintenance of highways .....c.cccccscsesesesesee- (MTO) 518 
ShOn ming SianGands 1IVESLOCKMEMICINES (i) Yo coo sates ills otiven seas beste ey oe (AGF) 52 
Uphoisered and shilten articles sr oe.) tu es ree a ek pho ake (CCR) 158 
SORTER I UCI MLE snags cele BRE Schad el Fiat weit Mier Se Mog ews AS re (CCR) 162 
statistics 
[Try UVTEET ED Geet fay. at lira OL an Re ae aM AREA Eg RL ere SOR SRT Be (AGF) 46 
DUET DITURR eich tn ye gk Ogee PhS wa al at a (CCR) 162 
ant i770 SRMROSS pee LEN YO ERA EN TEN As SOM aR MLM AG By VY (CCR) 162 
hospitals, medical and health care institutions .......ccccccccceccccccecccecececcecccscceccceeees (MOH) 323 
BEMAR IARI SY py cssiinn SULTAN EL sate ti heeo ed ATE Owe Cp lad ptricee oe By can ve i Fens (CCR) 162 
stockbrokers 
registers and investigates consumer complaints about stockbrokers .........c.c.c00.- (FIN) 284 
mereteP te Be arECYSHID: PYOGTAN 3 65, 55s saccoe.c.Goee BS A WE ta’ ok eh (NDM) 444 
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strikes 
labour dispute, government’s Conciliation SEFVICES — .....eeeeeeeeeesetseseeseeeteeseeeneeees (LAB) 353 
labour relations, illegal strikes and IocKOUts —...e.csssesssesessesseseeeeseseereneeneeseneeceneaes (LAB)? 357 
See also unions 
Student Identification Card jie) Oat he src a Mee pe MER AMG enact (MTO) 531 
students | 
17-year-old interested in resource management, Ontario Ranger Program _....... (MNR) 406 
‘Canada Student Loans Program, Ontario Student Loans Program _ ...............004. (MET) 1°: 219 
deaf, blind, deaf-blind, learning-disabled students .......ccesseseesesesesscesestecesenees (MET) 211 
early intervention programs for students with special needs ........cseeeeeeee: (MET) 227 
pages program, grade 7 and 8 students oo... ccseeecteettesatteeeeedetescconasnennaraes (LEG) 22 
post-doctoral students, grants and fellowships for mental health research _....... (MOH) 336 
special education programs and services for exceptional students  .............04 (MET) ).5227 
Stiident AaSSeSsSMent, ASSESSIMCNUDOLICY eich Bree chee wang pelve aise eae (MET) 228 
Summer Experience Program and Environmental Youth Corps | ........:seeeeee (MNR) 406 
stuffed articles 
technicabstandards and safety 0. 2.0) pa gua a SI ee len ONuaavencpien ls ca Mecsas ten (CCR) 158 
subdivisions 
“plans, review, transportation PropOSals i). ues A a tee ceenscdeemunssrnasecanesstenetwene (MTO) 518 
subsidies 
staff salaries and provider compensation levels, child Care oo... eeeeeseeneeeteeeees (CSS) inek2s 
substance abuse 
PRCHONE Are CGUCALIDM. PLOJECE ia, Hier, a cock apa netad col tater Mred neko a eeedencstina stented hen (MOH) 311 
FOCUS, prevention project targeted at high risk communities «0... (MOH) 311 
Ontario Drug Awareness Week Partnership ic) fois. vias tit scssnapenncnapenonuntg acbemn-von dee (MOH) 311 
Ontario Substance Abuse Bureau, funding treatment programs _ .............. ee (MOH) 306 
Drevention: public healt yi ei en aL eri tech baattang ity Seen OeLs tae are ame beaal (MOH) 318 
Substitutes Duplicate Dicence (iii loan a tea as tea eseea siete aoa aan (NDM) 440 
succession duty 
Succession Duty Supplementary Provisions ACt ........sccssessseseseesestenteetteteeeeneens (FIN) 266 
wind-dewn Of Succession Duty Act) ici ccsiksieysadideensteanecatteaeuceg chek admmebetscagthtys (FIN) 271 
SSHECESSIOM LIEN 5) a net ak aah eS, Ve i carla vid cas a RMR el NPR mS Oates oben (FIN). 5; 273 
HEITITILCEN ODSI SEL VICE hia tidbecle cle eccuiseees esse OL cloth ae bases sale A Reea ed Maw, Mag sme A Rese aay e es (NDM) 445 
BUPCNVISCAMACCESS PTORIAMN |) iia! scntccudentasoonsctatartant shay hens wag amrbaicnadatesetad-Pdamlaamatete (MAG) 76 
support orders 
enforces family support orders made by the Courts — ..........seesceeseceeeeeeeteeetee eens (MAG) 77 
support orders for spouses, children and destitute parents .........ceeeeeeeeeeeeeee (MAG) 5% 
Support ta.Provincial Sport Organizations ce prec tee ockn heather beedeagee a senna (CZR) 100 
Surficial Geochemical Program _.............. Upbeat Hee Prema Cte eagle Wn LL Mere ah (NDM) 443 
surplus 
redeployment or disposal of government’s surplus movable assets — ..............4. (MBC) 373 
TEE Meat LALIC, SERVICES): he. 2ncke sjsu alten Ge beatae ov icobnn Roce tact eR yh Kutaniee utstens (COR); 416g 
surveys 
APA ASELAUISUIE CVS 015. Dio UL ok a Scr he Rate ee Sachi ale NEM (MNR) 424 
MC COIEN TAI SUPVEY)s Byer See Ee OES OTs FES ae a pare SER fa doc ac gelas facta (MNR) 426 
‘ engineering and land surveys and aerial photograph interpretation  .................. (MTO) 508 
geological and geophysical mapping of the bedrock and mineral deposits __...... (NDM) 441 
MEMOIR PYG AT SUIT V ENS (6.5. i hncg stk dek ten c dusty hese cot eee sey eng ae Cae as ccckce ea tes eee (NDM) 436 
POWAY. | ohsk caysles ides at Sal rt ls da cas arian alibi ies ea a (MTO) 508 
horizontal, vertical and three-dimensional SUrVeyS —..........::cceecsesessseeeeeeeeesneeeees (MNR) 426 
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taxation 
complaints against realty and business assessMENt —oooeececececececeeceeecececececccccecce, (MAG) 80 
complaints respecting school board, municipal taxation oo.cccccceccccececcececeeseseee.. (MAG) 80 
Poporauons tax, Enimiover Health Pax: ccc khh ae ao ee aa (ORR ek (FIN) 255 
design of Ontario’s tax and property assessment measures ooseececeececceceececeecc cc. (FIN) 260 
Employee Share Ownership Plan, Ontario Tax Credit Audit ...................2..... (FIN) 255 
Financial Services Commission, Property Assessment —oo..ec.eccecceccccescecescesceseccesnn. (ETN); 255 
Lids, Pucvand. tobacco Taxes/Border Levy (ic eR ate nee pai CPIN ez 
International Fuel Tax Agreement, Land Transfer Tax and refunds ................. (FIN) 255 
Th Ed CUE Ng 2 pat apd RAE RED Crh a al ea en OR CaP (FIN) 259 
Ontario Child Care Supplement for Working Families o.......c.ccccccccccccecsccccc (FIN) ©9255 
Untano Home Ownership Savings Plan’ S82 ee 8 ie be Sip ede (FIN): 8 "255 
Ontario Investment and Employee COMMIGESHIED RAINY Hip uectenttsed. wah Lake sive eee (FIN) 255 
Ontario 1 ax Credits/Ontario Tax Reduction’) (65000 eee heed mt (FEN) 2259 
Permanently Physically Disabled Program © o.......0.c.cccocsselescescccseceeceseececeeecescc CELINA ec) 
EropanerAltemative Fuel Refunds, GAINS (220): shee OS eae nl hei (EIN) ee a5 
Provincial Land Tax, Tax for Fuel Conservation .o.....cccccccccesecccbecececeocecececcccecccc, (FINS) (oo 255 
Provincial Sales Tax and Ontario Savings Bonds o.ceccecccsccecececeecececececeecececc (FIN) 255 
Beeuy cuicieIntormation Program’) 22000 ehh OF ei ii aa CEIN) 255 
See also assessment 
MUON eICIE tee tye eat rer aah pe Senta AGL Col TMC ISLE Na Yan (FIN) 273 
BOT RUC CONSELVALIGH Katt Uist hel foie Peek Rh Le GEN hh a Mingle CETN ae 
teachers 
collective bargaining, provincially operated SChOOIS oecccccccccceccscececcececcecececceces. (MET) 230 
technology 
+ SEY 4 Mel Tern CO Bag sites dalla gar el ela CM Waa belay AA ae AD AMI LIEB CARS (AGF) 2 
SERIE LT NN ME i i ak olin Seicluniaea Onk ANS hol Ak vero ae aS ane ly RA See BC de PE (SGC) 498 
Bret eri at alispOl ation stenys 00.00 8An cet MO CPA tN cit a) Gia (MTO) 524 
investment in scientific research and technology development Suou ue eee (EST re 
library and community information services, access to government info _.......... (CZR) oF 
livestock production, animal health improvement o.....-cccccccccecescccescocececcecescececen. (AGF) 32 
one-window approach to biotechnology issues within the FOVECMIMEIN FSi ete (EST) ita 
ARE EN Cares AIT Te eli uel Re nie A oe aa UTE fCSL) woes 
Science North exhibits and educational science DIQQTAMIS:- ta ten hn ee (CZ) erent 
telecom munications 
library and community information Services. o...ccccccccccccccccsesescesecceseccececeecececceccen. (CZR) OF 
Northern Ontario Heritage Fund, improve Northern Ontario’s telecomm _ ...... (NDM) 444 
radio and television telecommunications linking northern communities __......... (NDM) 452 
ea Vea NOTMNCIY CEATRS At recut or st eon he de abe nets id SOT lp (NDM) 452 
television 
legislative (ONT.PARL.), satellite and in-house closed circuit television ....... (LEG) 20 
moducuon. labour based tax Credits. ac fe ee ES ME SWEET (CZR) 106 
telecommunications linking northern communities, rest of Ontario & Canada (NDM) 452 
TVOntario, educational television-based programs —o...eccccceccccesecceceeseececcecceseseees. (COZY... hice 
Temporary Retail Sales Tax Rebate for Commercial Farmers ooeceececceccececcecccccscese.. (FIN) 272 
tenants 
complaints about safety and maintenance problems in rental properties’ "yn 27,. (MAH) 386 
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request an inspection of rental property ............ ee eee Sa Meee EN Saat (MAH) 
Tender Fruit Processor: Licence  cicccccsclectecstessessctsccseseesteecegensedenscenensenertevtoetertvecsons (AGF) 
theatres 3 | 
issues licences to film and video distributors and retailers ..........eseeseeeeeeeees (CCR) 
issues licences to theatre, projectionists/distribUtOrs  ........ceeeeeseeseseeteeseeeeeeteeees (CCR) 
issues licences to theatres, projectionists, projection equipment __........... rena tae (CCR) 
Theatres Administration _...... Hees POR | 7) Os NORM oe ROU He ot tO to MO ae (CCR) 
Third Party Grading <0... c.sccccsceceuseceneeesesenensetonsnertersseseosnentarerendbatenenenannesesesserenes (AGF) 
timber 
revenue from timber Operations ........ececcesceseeeeeteetetteeseteetteesetseeaeeenaeeneteeeenens (MNR) 
BCALEL SHIGBNCES A ie cscdoeledsa Noses Gaede Dla ds los hs ans cuuhieammmeshauamerisstamasnne thi ahan esas anaecers (MNR) 
written and practical examinations in wood MeasUreMENt —...--eeeeseseseeeesreeeeeeee (MNR) 
titles 
land titles, ownership registry, registration, Searches ...........sseseseeeeteretetetetsees (CCR) 
survey issues and related applicatiOMs .........ssseceesseeesesereeneneteteeseseneeteereneneeneeets (CCR) 
tobacco : 
Fuel and Tobacco Taxes/Border Levy — .......cccsecseseceesseneeeeeeerceeetsnseeeseenaeeeeeennneesees (FIN) 
inspection services, Flue-Cured Tobacco Marketing Boardn tik du. aigstus:.: eaten (AGF) 
objections and appeals filed under the Tobacco Tax ACt oe... este estens (FIN) 
protect from exposure to environmental tobacco SIIQK Oi sit ui cde yy thas chusvebecathats seca (MOH) 
province-wide initiative to prevent tobacco use, particularly by children _........ (MOH) 
support for smoking cessation, Tobacco Control Act ......ssseeceeseeteresteesesteseess (MOH) 
taxes are collected by appointed or registered CONeCtOrs oo... seeseeseeeeeeteteeeetetenes (FIN) 
Tobacco Strategy veces liepecsscsseassssseneassnansnsceceneassasnsecnssresstnersseensesceseesnssnseceseonte (MOH) 
ACEO TA Hise leco cee GRA Le Le Rt on acod baishatae nb Cred dogo anemeces > sgnubagakpeaeaneanats (FIN) 
tourism 
consulting and delivery services, tourism DUSINESSES — ........eseseseee tere terteteteesesees (EDT) 
develop and market regional tourism projects, Northern Ontario 4:0... ese (NDM) 
Ontario Moose and Bear Allocation Advisory Committee .......seeee teeters (MNR) 
policies, special projects to address new and emerging fOULISM ISSUES. Aes as, (EDT) 
See also travel - 
Tourism Consulting  .......ccccssisscceccecsssstecsssensenesensceneceecessessansscensessesanenrenseeneoeneesaoees (NDM) 
TOUriSM' Program oh. .cecelecsceseeeeeteconterscagtencenscssenerestnenabseanensanpecansedeaueseaserscensnanenae (NDM) 
tours ‘ 
Art Gallery of Ontario .....eeseeccssecceeseeseneeeeteeseeseseeesesenesehansenesenanesnesecnessnecneans (CZR) 
Legislative Building oe cccccceeeeseeeteenseeseseeseeseseseeseneeneneenenecsesecsees is, dun enceaton (LEG) 
royal and official visits, organization and COOrdiMAatION —.2.....seeseseeeee tees tees teste tens (EDD) 
Royal Botanical Gardens ......cccecceeseseeeeeseeseseeseseeesesenenensesenenscneneneesesenssesessanegs (CZR) 
Royal Ontario Museum ov... cecececeeeeseecseeeesencneenenesesanesnesseeenenanenenaenerseseneneneereeees (CZR) 
trade 
assessment of foreign academic Credentials  .......:sseeeeeseeseeseeseeseeseeeeteeneeteteeeens (CZR) 
Certification Of a trade UNION — .ic..cecccscccesessesseoseceecoescesessnneeeecensnnseeacacesonsneeeeenenees (LAB) 
federal-provincial and international relatioms ..........::cseessseseseeeeteretetetetete ener etsy (EDT) 
Foodland Ontario, domestic promotion program, fruit and vegetables __............. (AGF) 
increase exports of goods and services, Northern Ontario ........s.+e Tee (NDM) 
international trade promotion programs, export marketing —.......:esseesssessesenenees (AGF) 
international, business and trade delegations, management, advice —...............++ (EDT) 
interprovincial trade in transportation services, bilateral agreements _ ............... (MTO) 
North American Free Trade Agreement —.......ccccceccseeeeesneesereeeneeesesseeeneseeseneeeenans (MTO) 
Ontario’s corporate procurement policy, interprovincial trade agreements _...... (MBC) 


processing of requests from trade unions for the appointment of arbitrators _....(LAB) 
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j strategic and legal support in managing disputes o....c.cecccccccscsceccecceccececececeeseceees (EDT). LOS) 
termination of a trade union’s bargaining rights o.o.c.cecccecccccccscecccececesecececececececees (LAB) 357 
wholesale, Ontario Food Terminal, marketing of fruits & vegetables ............... (AGF) 54 


World Trade Organization, formerly General Agreement on Trade & Tariff .(MTO) 523 
trade unions 


See unions 
traffic 
PaO UU MRLOTIRIATOM SUR IH Been a AU a A ae tlc ake (MTO) 519 
PUIG Perea ML aT a JE SoM Shee LOR Hetbeet Dt ds MO A aR LEO HP (MTO) 519 
signs, signals, illumination, speed limits, standards on highway siya dei kee (MTO) 519 
training 
PROUMSUCTINSITIATONS Snice hee abs Hii seat ete a bays te bee aby Uj egdi de Bay (MET) 223 
emergency preparedness and response activities throughout Ontario ................ (SGC) «492 
employment preparation and literacy and basic skills programs —....ecccccsecseesesee. (MET) ):i9222 
equal opportunity, Gateway to Diversity Website o..c.cccccccsecceseccececceceececeecececceeees (CZR) 95 
Teaeanen a CONtatin TineteONees wiz cate nun Uh. 6 RNA i TN el Onl (SGC) 498 
long-term, on-the-job apprenticeship programs —.......cccccscccscecscecseccesesereceveceveveces (MET) 224 
practical training opportunities for emerging Ontario filmmakers —....2....c.c00000-. (CZR) 106 
Pioeragi tor Ontariomolee Servigesnii ur ia fehl ok belay aie (SGC) 490 
programs and services for developmentally disabled persons ........cceccsceccesecsesees (CSS), »,141 
programs and services, food processing and service businesses —.......ccccccecsececeee. (AGP) 42 
technical assistance, archaeological research training o.......sssecesecscecesecesececeveveces (CZR) 99 
toll free Training Hotline, employment and training program information _...... (MET) wiv222 
underground mine rescue procedures, fire or disaster .......ccccccccececscseseeceececenseecs (LAB) 346 
_ transcripts 
__ verbatim transcripts of sittings of the Legislature and its committees ............... (LEG) Dy 
Bape ore oiamecoorded Mining lating. Okeke a es on a (NDM) 440 
transit 
Eplure alts ArAansportation proposals wicqiidceuds wl. okldls. csid ek tune dee (MTO) 518 
GO Train service, GO Transit operates the bus service o....eecececesececececccecesecsceees (MTO) . 531. 
Mperrcelomalasanstt Sy Stemi ar Vn er eh eed a eel NN est yl eI aed (MTO) 531 
subsidy administration for municipal transit o.......c.c.ccccssscscssesescscsesceccseseseceeseeees (MTO) 521 
ROS PRSOPCEMICNI AM eid tein deat ca aed Uk OP ale aah (MTO) 531 
Sronse ern LOb-uiK RODACCOW TOUCHES) neaivekit sual ool fo cw eo eR (FIN) et 
translation 
PoE VIEOs AOOVeIINGNE iene n eNOS). ayidie cs euiaiei dee ne ergiee hin Gee san ey (MBC) 377 
simultaneous translation systems, Ottawa Congress Centre ooeeeececcsecececsceceeecseees (EDT) 206 
transportation 
407 ETR, Express Toll Route, all-electronic toll road ........ecccccscsscssececseseessceeces (MTO) 532 
analysis, advice and liaison relating to alternative transportation fuels _ .............. (ESD): s0 2a 
construction, maintenance and operation of highways and bridges ................-. (MTO) 518 
coordinated transportation planning at international crossings ......cc..csceceseseeeees (MTO) 525 
dangerous goods, policies and procedures .o...s.c.cccecessccssessssesesesscscssesessesesesseeeves (MTO) 527 
improve Northern Ontario’s transportation infrastructure — ........ccccccceccceseseseeeeeee (NDM) 444 
intelligent transportation systems, use computer technologies ........cccsescecesessee- (MTO) 524 
interprovincial trade in transportation services, bilateral agreements _............... (MTO) 523 
land, marine transportation for passengers and freight, Northern Ontario __....... (NDM) 452 
Ontario Northland Transportation Commission ........cccccesecsesseecsecsedesececseseceveees (NDM) 452 
DIOR TP REAL EDINA TOR 1b fuse eel ee Sa ee foal aun (MTO) 525 
policies, management and award of transportation construction contracts _ ....... (MTO) 503 


policy for goods transportation, efficiency of freight transportation network ..((MTO) 523 


— 
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policy for people transportation, passenger transportation SySteM —........eeeee (MTO) 70323 i 
procedure for transportation Corridor program -......ssssseseesseseeseeseeneenenntneestenessess (MTO) 518 
promotes highway safety  ....ccsesseseesssssseeseeseeneeneensentsstenserenetercasenneenannansrsetsessens (MTO) 526 
provincial highways, future transit routes, development proposals — ............06+ (MTO) 518 
provincial policy for municipal transportation —....eeceeecceseteeseeseseeeessseenseseneneeeees (MTO) 521 
quality standards of highways, guidelines for MHAteRtalS A aes einen aan (MTO) 518 
services, Northern Ontario  .......ccceeseeseeseseeenseeseeeeeenseteneetsereees REM DRE Nk asee (NDM) 452 
urban and regional planning — ........ccsessseseeeeeseeeseseseneeenesenesenesensseserenaneneneneenseees (MTO) iin 325 
travel 
Corporate Travel Program .....ceesseteessseeeeseseeseeterernenecseneestarseanenseusarimanetserseneestoe (MBC) 380 
counselling, provincial parks, hunting, fishing and outdoor recreation © ............ (MNR) 425 
information and publications on tourist attractions, campgrounds, parks _.......... (EDT))" 203 
Northern Health Travel Grant, health care to residents of Northern Ontario ..(MOH) 314 
Ontario Road Maps. .i../.:.. 202i ieee rete eins ode ae tatntnedatensetat a (EDT) 203 
Ontario Travel Information Centres, trip planning — ............sseesesseseeeeeeeeteeteeneeneess (EDT) 203 
tourism marketing c..c.edecceesssseceecenseseneneeceenenesssaneeessnesnereiganscentnsesseneonenesaseseesees (EDT) 203 
Travel Industry Council of Ontario oo... eeesecesesecessseeeeteeneteeseteeseeeseeeeeneeseneneenens (CER) 22158 
See also tourism 
trees 
See forests 
trials . 
contested claims against estates, to prove validity and contents «......-.....---+ (MAG) 58 
judge and jury, Ontario Court (General DIVISION) MOREA Ue ee Be teara) (MAG) 58 
will trials relating to mental incoMpeteNCy — ......sesceeseeseseeeteeteetetseteetsteeesenteneens (MAG) 58 
Trillium School Residential and Educational Programs — ..........sssccsesseeeteeeeseetneeeeees (MET) 214 
trust companies 
licensing and enforcement o...s..cecececeeeceeeseeesentnenesenenenenentaenenesenesesenenenenenenenanensan (FIN) 278 
tuberculosis 
treatment programs __......... 1h Ne ra at remap CORA ORL aie REE Mca Rute BOA AY e ren caitas (MOH) 318 
Tiberculosts Control | .c.cycccieeccdesscesccsnesadecsdhdesdoetondsconsccnseaussceeespooudbcoessunseetesaedesotnnct (MOH) 318 
TVOntario 


educational television, TVO (English-language) and TFO (French-language) ...(CZR) 112 


U. 


unions 
information services to unions on labour relations and collective bargaining ...(LAB) 352 
mediation, arbitration, employers and employees, settlement — .........:ereeeeee (LAB) 352 
trade, requests for arbitrators ........seescseseseeesteneteteneeneneneneteneneenseseaneenseneennenens (LAB) 352 
See also strikes 
universities 
financial assistance, StUGENES oo... eee eeeceeeesceseeeeeneeetteetseeensenaeeneeneeeeanentaeengeees (MET) 219 
governance of Colleges of Applied Arts and Technology: 22-%taaio< nanan, (MET) 229 
loans or bursaries to students, Ontario Student Assistance Program, OSAP -ai(MEB)>o 219 
research evaluating delivery of health care, applications for grants — .............. (MOH) 323 
special, capital and operating grants, program guidelines, advisory services ni(MET). (219 


See also education 
University Student Information System - University Affairs Reports StudentRecords .(MET) 219 
Unmarked Cigarette Dealer’s Permit .......:cesesesseesesssensenenenensesenenecnencnesassenaneenenens (FIN) 271 
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unorganized territories 
property assessment, Provincial Land Tax Act, 0 oicc.eececceieliesscscscsssssesesccsesseceeees (FIN) 261 
upholstered and stuffed articles 
PeCUMOAL SruNIdaras ANd SATebys oc: iv. ce Za ls ts ht (CORY L858 
used cars 
See motor vehicles 
Semel, V CCR AMIOTIN ATION FBO AD Grits bo. ccd ca sah ectdec cans le ae (CCR) 164 
eeu. ¥ enicie Information Proprannt 026 Uwe ae la eee (FIN) 272 
vacation 
eaytemproyinent standards Wal jei7cke Senin ay ee eet treat ahd A (LAB) 344 
emerriie a FOVeNLADIE LISCASES t.2 5... Nuac cee wcbntuie oJ. ANT IWeG AEA a parse (MOH) 318 
vaccines 
communicable, infectious disease control programs ( ........cccccecscscsesseseesecesevsesees (MOH) 318 
Unni Atlonspropramssrabics COMO! O's, hla ee esta ued leu (MOH) 318 
provision, Ontario Government Pharmaceutical and Medical Supply Service ..(MOH) 295 
vaccines against rabies, system for vaccinating wild animals ........c.cccccecccccceee. (MNR) 430 
Beccinulee ROCCSBOr LICENCES iil on yer ATEN IC: tae Ui dna ha diya donell Diy (AGP) aS 
vegetables 
agri-food products, development and expansion of markets ...c.c.ccccceccececesesees (AGF) 45 
Foodland Ontario, promotion program of Ontario grown vegetables and fruit ...(AGF) 45 
inspection services at processing plants and other points of distribution  ........ (AGF) 43 
licensing of processors of regulated commodities o....c.ceccecccscecscecscecseseeesecevees (AGP) 53 
Ontario Food Terminal, wholesale produce market oo.c..ccccceccesescsccecseesceceseseeees (AGP) 54 
product safety, accountability on licensed Operators o....ee.ceecesescescsessceceseseseeees (AGP) 43 


See also agriculture 
See also crops 


vehicles 
administers Motor Vehicle Inspection Station program by issuing licences ...(MTO) 528 
Commercial Vehicle Operator’s Registration, certificates ..o.eccccccccccccssseseeesesees (MTO) 528 
OMMmorciaisy ENicue. pret yun ianCerto) 0). eM e Al aiiad oleate eat de bees, (MTO) 527 
commercial vehicle, bus and truck safety, regulatory enforcement — ................. (MTO) 527 
anvvarunm vehicle licensing eters cen ie bas he uel Do tele sayy (MTO) 504 
driver examination and driver improvement counselling ......eceeecccscececseeeeeeeeeeee (MTO) 504 
driver examination and licensing, Central Region Drivers & Vehicles Office .(MTO) 528 
driver examination for driver education instructors ..c.cccccceccessececcseseceesecececeeceees (MTO) 504 
Vor CRAMITIATION Gate CONES ku sail ious csc ilaaas soi s), AE RR I aes (MTO) 504 
for-hire operating licences for the trucking industry o...c.ccccccclecscsceceeeeseseseeeeees (MTO) 528 
inspection for commercial motor Vehicles ..........c.ccccceseececsscesscsecseseecescsescsesevees (MTO) 504 

BSHIOIN ANIES FOr MEDICINES , 4. 4.51).,2 ipsa. 1. eda saber eat (MTO) 504 
investigates contraventions, Carrier Sanctions and Investigation Office _ .......... (MTO) 528 
POMART OME TIT Motes 2th tr. es eR RUE FANE Sick ee td ok uf (MTO) 528 
motor vehicle and truck inspection stations, Criteria. ......ecccecccecceccccccecccececeeceeees (MTO) 527 
Te Oe aa) Pent GL WSR RE A OES TE ope PO (MTO) 527 
operating licences for bus for-hire services, issuance of and extensions _ .......... (MTO) 532 
operating licences, bus for-hire services, approval or rejection of transfers _ ..... (MTO) 532 

_ Permits for overdimensional and overweight vehicles o.......eccccccessecseseeeeeceeeeeees (MTO) 528 
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providing stock to the licensed motor vehicle inspection stations © ...........:000+. (MTO) 528 
registering mechanics to inspect vehicles in the class authorized ...........secee (MTO) 528 
Sarety' standard certificates yc esse sivas ccselbaucaey sLuell Cos tr Lavi ese ace met eSemM au hide (MTO) 504 
sanction proceedings against offenders for truck and bus operations — ............... (MTO) 528 
school vehicles and: bus ihspechGn, MONITOR: Waa ek aa see ses cs ue (MTO) 504 
stolen and salVaged Vehicles!) ice Tee eatin, sip Mass paavanuassnmue tues eared y dee (MI@)) 35527 
transportation OL dangerous BOOdS | ile ii, Ne te sta, Mincde Ney ae ean u duets (MEQ) (527 
vehicle inspection and highway carrier enforcement programs — .........:.::cceee (MTO) 504 
vehicle registration & vehicle inspection, Central Region Drivers & Vehicles (MTO) 528 
VENICle: WeIehts ANd GIMENSIONS (0125.5 seule tee Mees Neues tatac cage gesa ten avey tenet. (MTO)> °527 
See also motor vehicles 
vendors 
collect Retail Sales Tax from consumers at the time of sale oo... eee (FIN): |)::272 
issues venidoripermits.. Cal AU Nae Na aa SU coed MAES a ust Oe (FIN) 272 
pay tax on most goods manufactured, purchased or imported forown use .«....(FIN) 272 
vendorintormation for starting a: business 3) 2.201 2s saccade eo Ue Un a (FIN) i292 
veterans . 
emergency aid to eligible World Wars I, IJ and the Korean War veterans _......... (CSS) 150 
veterinarians : 
appeals:-complaints against members. eae) ee heh aaa) eh og os (MOH) 334 
appeals, registration.of practitiomersy:) ili 280 Ue Se ise cas sakes tegtvaaiyaetagess (MOH) 334 
Council of College of Veterinarians of Ontario, governing Hody is ie (AGF) 50 
veterinary 
inspection services are provided for abattoirs and sales barns — .............ceeee (AGF) 45 
research, medicine and consumer StudicS  ..vecceccccsccecsecscsesessseseceesesseceseseteeetseneass (AGF) 50 
W.cterinary Assistance Propranmnin (2h Gu\e yg Ge a ese Oi ee Jelss neoad Ue (NDM) 449 
Veterinary Assistance Program for Northern Onan Designated Areas) aya (AGF) B2 
victims . 
Criminal Injuries Compensation Boardiiieviieky. eae en ae aataey (MAG) 84 
programs) which support victims Of Crime) (folie ikea es daemeeeal anaes (MAG) 84 
provides victims of crime with information and assistance  ..........cceseeseeeeees (MAG) 84 
special priority for victims of abuse, rent-geared-to-income housing units ..(MAH) 390 
Victiliy Assistance! Services! sisi gists Ata ih eae eR tea en Cold a (SGC) 488 
Victim'Crisis Assistance and Referral Services (7ii;j.-eeh can aha gtbariete gat (SGC) 488 
Victim Support Line provides info to victims on convicted adult offenders ..(SGC) 475 
Victims itness Assistance Programme isic. 0sc2 8a SM ea ee ail is al ae (MAG) 84 
Victims of Institutional Abuse) cc. 0) ee ek ee eae cere le (MAG) 84 
Violence’ Against Women Prevention Program (tics.viicislc ape picks hacesedetan ronan (CSSypyeil23 
women who are victims of violence, shelters, crisis lines, counselling _........... (CSS); 12H 
See also abuse : 
wictine witness Assistance Programme? ).2.3..c.Veccucsaradnsadevuceseeelnetual camevans cee tsen sons (MAG) 84 
vocational 
final leveliof appeal regarding entitlement: (3i04.). oo ae ee a a ee eal (LAB) 358 
rehanilitation assistance to/injured WOrKers.. o,.dh.tea.ccishs el Geteoceghaneananted avers teetdaasan (LAB) 358 
rehabilitation, Social Assistance Review Board holds hearings of appeals __........ (CSS) ES@ 
See also training 
volunteers 
POUStRiCtiealthy ClOUMCTS 0 dhol se calstes Ramen ss eet aa ra esa geeie enemas Sea yetene wens dca (MQH) » 319 
Outstanding Achievement Award for Voluntarism oo.......cseesseeseeeeessceesseeenneeees (CZR) oF 
Volunteer Linkages initiatives) 24.0) Akos a 2 See a i) (CZR). 9% 
MONWILOEr Bervice tA Wards iil) Asdsce tale ttl takai aang espe eee, a ai y, cud, (CZR) 95 


i der, 


KEY WORD INDEX 


97 
voters 
prepare voters’ lists for municipal and school board elections o...ccccccccccsceseseseeeees (FIN) 261 
wages 
collective barevaining information datal i: Jesh demi didi eas eel at (LAB) 352 
waste 
hazardous and non-hazardous wastes management — .o...e..eccececsceeseseeees re een (MOE) 243 
ongaina ite iSHOsaloL, wastes tT) Aur wh Cth s io latl ave Nini Ms vies URS aa o (MOE) 245 
promotes waste minimization, diversion and recycling activities .......ccccccccecs. (MOE) 243 
utilization of manure, sludge and other nutrients Or WaSt€S — ooeeeeecececececccceseeeceeeees (AGF) 33 
water 
approves applications for new or modified water and sewage facilities _ .......... (MOE) 244 
certification policies and programs related to water and sewage Operators, ais (MOE) 240 
construction and maintenance standards for watermains and sewers _............... (MTO). 519 
data on land/water use planning, Natural Heritage Information Centre Lea (MNR) 424 
ensuring an adequate quality of drinking Water o.....ceccecccccscscscsselececcececsesecseseces (MOE) 245 
facilities to provide water and wastewater services to municipalities): ath: (MOE) 249 
funding for infrastructure projects in water and S€Wer oceececececececcesecececccsceeseeee. (MTO) 520 
Information and publications on lands and waters ...cccccccecececesscscsesecececececececeece. (MNR) 425 
monitoring of ambient water quality to ensure protection of health  ................. (MOE) 240 
RO TICARTO AIO ADS NVASCP IR DCHOV Ga onic ios Aunt tala Aue tual ao Mende Ah eo Mika les va (MOE) 249 
preserves and protects water resources within Algonquin Provincial Park _...... (MNR) 428 
programs to protect life and property from land and water-related hazards _ ..... (MNR) 416 
promoting. the wise use of watenresources 4 (ii. jf5: 6 ea ssc i ue tak ee (AGF) 33 
protect surface and ground water quality and quantity ooo.eeeecececcececcccececececeesees, (MOE) 245 
Provincial Water Protection Fund _...... AO iret Vata MOOV AY A ER arate? Mase Ryegate SL (MOE) 241 
transfer water and sewer infrastructure responsibility to municipalities ........... (MOE) 241 
Waterand Sewage Utilities Transfers niet ibitiel vuln euidunin poh ce lorie (MOE) 241 
water conservation and environmental management systems —........ccccceccccceseeeeee (MOE) 241 
Me arumnICly es iscace COMIPOl SENVICG: fa chee ct el nc on le eel Nahe (MOH) 318 
See also waste 
watershed 
development and improvement of watershed planning ooo... ee oeccseceeeeseeeeee (MNR) 416 
promote ecosystem-based watershed management o.u...eeeececcccssescecccsecesceceeeseees (MOE) 242 
weapons 
enforcement, Criminal Investigation Bureau .........ceceeccccssssssscseessccecbeseeseceesecens (SGC) 478 
BG SSOMBLRL ANCL, <0 8! Vieteu ene ene Me IE A elt iG day evita Ear uate yy (AGF) 33 
welfare 
appeals, General Welfare Assistance, Family Benefits o....cccccccccccccccececcecseceeseeee. (CSS)5098S0 
appeals, Vocational Rehabilitation Services ....2.2..cc.ccccscsccescosscssossececcossescceceeccess (CSS) 156 
child welfare services, Children’s Aid Societies:  .sc..cc.séccecisteccsssclecdsoocseceecdeceseece (CSS): 821 
general information, social assistance (General Welfare & Family Benefits) d{CSS) oh46 
oxygen for people on welfare, Home Oxygen Program oo.eeeececccececesseeccecsesesesees (MOH) 296 
Welfare Fraud Hotline oo... A STIRARY Lotael EE Ale hE ea paved BBB Sa tN ee es Fg (CSS) 148 
wheelchair 
Assistive Devices Program helps eligible clients pay % of the Cost. veeeesesecesess. (MOH) 296 
Ontario Parks, wheelchair accessibility varies from park to park ........cccccssse0.- (MNR) 416 
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Wholesale: Dealer's Permit: € Tobacco) 22 e ina he cee eeets eon. tne Py usad Rumen ids (FIN): 99271 
wife assault 
Gata COME CHO SC. ae) ie scat OPEL Pa uis, BUnRGaY eestor aN Meise RUMOR Rc a ee (SGC) 488 
WICTINY ASSISEANCE |... A BREE Np RO CONSE MRR OnLine cae ie foe) ry 0) Wadi hss 
s wildlife : 
Algonquin Forestry Authority preserves and protects wildlife habitat __.......... (MNR) 428 
Information and publications on Ontario’s wildlife oo... teeter eeeeeees (MNR) 425 
management of Ontario’s wildlife resources, partnership programs _.............. (MNR) 414 
Outdoors Card:and licensing programs |. E Ne RN dda. roe de (MNR) 414 
Fewenve trom WidIe CeENCES Fa a Pari cas levee ces sauna geen naiunavenness (MNR) 405 
See also hunting 
wills 


interpretation and variations of wills/trusts relating to mental incompetency .(MAG) 58 
wine 
regulatory body having jurisdiction over the Wine Content Act — .........e eee (CCR) 188 


See also alcohol 
SGT oi] oe (6 Una ae oe en Un A ab aC AF ae babes Se inet om ay Bemus PET Sr eRALAREYD. f (NDM) 448 
wire ropes 
used in mine hoisting installations, testing laboratory 0.0.0.0... eee eeeeeeeeeeeeee (LAB) 346 
witnesses 
Vict Wathness Assistance Programme 2.722 esate ee Westone besser een dops (MAG) 84 
women ; 
family violence and health issues in Aboriginal communities ...........eeeeeeee (CSS) 120 
grants to support community safety and violence prevention ........cccceeeeeees (OWD) = 535 
reeds Of women as: health Care CONSUMES! i) sti55 eisai ace eee ae eee arene (MOH)i21323 
prevention of violence against WOMEN) AG cise ticked Vereen nvbes We odbbeteak chutes (OWD) 534 
promotion of women’s economic independence © .............:00 SIP Serer NA Sag (OWD) 534 
violence against women and their families, shelters, crisis telephone _................ (CSS) MiZ1 
violence prevention initiatives and funding across government —...........e eee (OWD) = 535 
wood 
SOALCH eS LICCHCES ibs Ak PCR ca (a ROR, BLE cata on eee ta (MNR) 428 
written and practical examinations in wood measurement — .........eeceeeeeeeeseeeeees (MNR) 428 
See also timber 
workers 
appeals from Workplace Safety & Insurance Board decisions — ...............:06 (LAB) 358 
Construction industry, occupational health & safety standards oo... (LAB) 345 
Industrial, hospitals and schools, occupational health and safety ow. (LAB) 345 
Industrial, service and retail industries, occupational health and safety _.......... (LAB) 345 
Industrial, workers in manufacturing, occupational health and safety —............ (LAB) 345 
minimum terms and conditions of employment called employment standards ...(LAB) 344 
minimum wage, overtime pay, paid public holidays, vacation pay ................ (LAB) 344 
Mining industry; occupational health and ‘safety 2.5 i... i c.ctes vbesnceseeanecoseceupnee (LAB) 346 
See also workplace safety and insurance 
workplace 
Construction industry, occupational health & safety oo... eee eee eeeeeeeseees (LAB) 345 
equal opportunity, in the private and broader public sectors o.oo... eee eeeeeeeeeee (CZR) 99 
Government of Ontario’s Workplace Equal Opportunity Plan oe (CZR) 95 
health and safety standards, Professional & Specialized Services Program _...... (LAB) 347 
Industrial, hospitals and schools, occupational health and safety... (LAB) 345 
Industrial, service and retail industries, occupational health and safety _............ (LAB) 345 
Industrial, workers in manufacturing, occupational health and safety. ............... (LAB) 345 
: 
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ee 
information on Workplace Safety Insurance, Office of the Employer Adviser ..(LAB) 354 
Mining industry, occupational health and safety o...ceeeccccccsessssccccsessesssseseveceseees (LAB) 346 
occupational health and safety and workplace insurance PARE AAD fothen haps dele (LAB) 353 
hes LH AAPA hh A 81 DLS ae RE i ke PO Pe OP OR (LAB) 357 
Dy OERDIACe eCESSIONITY 4 AX MNCENtIVeS a Sinn Ul oe Bau Wine Oy hve (FIN). 274 
Py Ormplace tii Care haxsncemve :% vais 2 cde tru ees ei awe, (FIN) 274 
Workplace Discrimination and Harassment Prevention —o..-ccccccccccccssececececeeeceeceees (CSS). TLS 
Workplace Preparation help adults, youth gain skills to find jobs o...ececcccsscsseee. (MET) 222 


Workplace Preparation help social assist recipients Ean skills to find jobs ...(MET) 222 
workplace safety and insurance } 
final level of appeals from Workplace Safety & Insurance Board decisions oe GA Fe SS ae 


insurance for injuries and illnesses incurred by workplaces .o.ccecccceccsecccseseesessees (LAB) 358 

Office of the Worker Adviser, represents injured workers with claims _............ (LAB):“¥335 

MOPk Mace, Cisaliility instirenard 8 | seat ger Ua cam Ug eee, UE BN Vg ls ag (LAB) 358 
wrestlers 

Athletic Commissioner’s Office, issues licences to wrestlers ..ecccccecccccececcececeues (COR) than 
W. Ross Macdonald School Residential and Day School Programs — ..cescecccsceseese. (MET) 214 
x-ray 

approves training courses for use of medical and dental radiation ................... (MOH) 333 

Plomtany wenvices, Mommie salety so. Ve eke aa ae ad Clas bln. eang (LAB) 345 
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young offenders 


custodial and community based Services. |. liscsalasccccsiccaceveee oadbssockelasieeeczeetan. (SGC) 455 
Banus POSON GBT OlenCEe you a. Jon uh at fa a heck NES ae (MAG) 57 
SOUT IENUGH DEIN IDese) even a reise ome a ao sok es ee Ae (CSS) hn tee 
youth . 
children and youth in sport and recreation, encouraging physical activity faNoe (CZR). 2400 
employment preparation and literacy and basic skills programs — ......cscccsccccseesee- (MET) 222 
employment, Summer Experience Program and Environmental Youth Corps ..(MNR) 406 © 
family violence and health issues in Aboriginal communities — ..........cccccccccc0c000-- (CSS)is 7i2o 
identify systemic problems affecting youth, Advocacy OffiCe ooeceecececsccccesececeece. (CSS) / 147 
Ontario Ranger Program, summer work, educational experience, 17-year-old (MNR) 406 
on-the-job apprenticeship training programs o.......ccceccccsccscsscssscesescseseseseseseseceeee. (MET) 224 
policy development and coordination of children and youth health issues _...... (MOH) 322 
promote and preserve the health and well-being of Ontario’s children _ ............ (MOH) 322 
protects the rights and interests of children, Advocacy Office o..c.cecccccecececsseceeeee (CSS) haz, 
UDC MAT COINONS PYOOTSIN wry oun mec mary FN le ee ch (CSS) 143 
zoning 


by-laws, review, transportation proposals ............ccscecscscssscsesssssecescsssssceesesescecees (MTO) 518 
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THE ONTARIO GOVERNMENT 


The three major divisions of parliamentary government in Ontario are the Executive, the 
Legislative and the Judiciary. ; 


Executive: The Queen, represented by the Lieutenant Governor, is the nominal executive 
and head of state. The Premier and Ministers of the Crown (Cabinet) form the active 
executive, formulate government policy and administer its programs. 


The basic units of the administrative structure headed by the Office of the Premier are 19 
ministries (e.g., Education and Training, Health), each responsible to a Minister in Cabinet. 


Legislative: The Legislative Assembly enacts, amends and repeals legislation; authorizes 
the imposition of taxes and reviews expenditure estimates; discusses and criticizes policies 
put forward by the Executive. 


Judiciary: The judiciary administers justice by adjudicating civil and criminal disputes 
through the Ontario courts system constituted by provincial statute. 


CABINET OFFICE 

Whitney Block 

6th Flr, 99 Wellesley St W 

Toronto M7A 1A1 

(416)325-7635 (Central Reception). 
TTY (416)314-5721 


The role of Cabinet Office is to manage the decision-making structures of the Ontario 
government, ensuring that they effectively reflect the policies and programs of the 
government. Cabinet Office, working with the Premier’s Office, supports Cabinet and its 
committees in establishing an agreed upon policy agenda and overall priorities, and works 
with ministries to ensure that a full range of policy options is provided to Cabinet. From 
time to time, Cabinet Office establishes special working groups to develop policy in areas 
of particular priority or which require inter-ministry coordination. In addition, Cabinet 
Office liaises with the Government House Leader’s Office on the legislative agenda, and 
coordinates corporate communications and issues management processes. 


ACTS 


Executive Council Act ~ 
Lieutenant Governor Act 

Policy and Priorities Board of Cabinet Act 

Representation Act, 1996 
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LEGISLATIVE OFFICES 


Legislative Bldg 
Queen’s Park 
Toronto M7A 1A2 


LEGISLATIVE ASSEMBLY OF ONTARIO 


The Legislative Assembly, commonly called the House, consists of 130 Members of 
Provincial Parliament (MPPs) elected to represent the people in their constituencies. The 
Assembly performs legislative, financial and critical functions. It considers proposals for 
legislation or bills; enacts, amends and repeals legislation; authorizes the collection of 
funds from the people of Ontario; and scrutinizes the policies put forth by the government. 
As the presiding officer, the Speaker of the Assembly is responsible for both the policy and 
operations of the Legislature. The Clerk of the Assembly, in the capacity of principal 
permanent officer, provides the Speaker and MPPs with procedural advice. 


Constituency office addresses and phone numbers follow at the end of the below listing. 
Where the designation “Honourable” (the abbreviation is Hon.) is part of an MPP’s name, 


this indicates the MPP is also a cabinet minister. 


MEMBERS OF PROVINCIAL PARLIAMENT (MPPS) 


Wildman, C.J. (Bud) NDP 
ALGOMA 


Brown, Mike LIB 
ALGOMA - MANITOULIN 


Lankin, Frances NDP 
BEACHES - WOODBINE 


Spina, Joe PC 
BRAMPTON NORTH 


CLEMENT, HON. TONY PC 
BRAMPTON SOUTH 


Preston, Peter PC 
BRANT - HALDIMAND 


Johnson, Ron PC 
BRANTFORD 


Fisher, Barbara PC 
BRUCE 


JACKSON, HON. CAMERON PC 
BURLINGTON SOUTH 


Martiniuk, Gerry PC 
CAMBRIDGE 


STERLING, HON. NORMAN W. PC 
CARLETON 


Morin, Gilles E. LIB 
CARLETON EAST 


Carroll, Jack PC 
CHATHAM KENT 


Wood, Len NDP 
COCHRANE NORTH 


Bisson, Gilles NDP 
COCHRANE SOUTH 


Cleary, John LIB 
CORNWALL 


JOHNSON, HON. DAVID J. PC 
DON MILLS 


Silipo, Tony NDP 
DOVERCOURT 


Castrilli, Annamarie LIB 
DOWNSVIEW 


Tilson, David PC 
DUFFERIN - PEEL 


Munro, Julia PC 
DURHAM - YORK 


FLAHERTY, HON. JAMES PC 
DURHAM CENTRE 


Sa PS 
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O'Toole, John PC 
DURHAM EAST 


ECKER, HON. JANET PC 
DURHAM WEST 


Saunderson, William PC 
EGLINTON 


North, Peter IND 
ELGIN 


Hoy, Pat LIB 
ESSEX - KENT 


Crozier, Bruce LIB 
ESSEX - SOUTH 


Ford, Doug PC 
ETOBICOKE - HUMBER 


Kells, Morley PC 
ETOBICOKE - LAKESHORE 


Hastings, John PC 
ETOBICOKE - REXDALE 


STOCKWELL, HON. CHRIS PC 


ETOBICOKE WEST 


McLeod, Lyn LIB 
FORT WILLIAM 


Marchese, Rosario NDP 
FORT YORK 


Vankoughnet, Bill PC 
FRONTENAC - ADDINGTON 


Murdoch, Bill PC 
GREY - OWEN SOUND 


Elliott, Brenda PC 
GUELPH 


Young, Terence PC 
HALTON CENTRE 


Chudleigh, Ted PC 
HALTON NORTH 


Christopherson, David NDP 
HAMILTON CENTRE 


Agostino, Dominic LIB 
HAMILTON EAST 


Pettit, Trevor PC 


-HAMILTON MOUNTAIN 


Ross, Lillian PC 
HAMILTON WEST 


Danford, Harry PC 
HASTINGS - PETERBOROUGH 


Shea, Derwyn PC 
HIGH PARK - SWANSEA 


Johns, Helen PC 
HURON 


Miclash, Frank LIB 
KENORA 


Gerretsen, John LIB 
KINGSTON AND THE ISLANDS 


Wettlaufer, Wayne K. PC 
KITCHENER 


Leadston, Gary PC 
KITCHENER - WILMOT 


Pouliot, Gilles NDP © 
LAKE NIPIGON 


Beaubien, Marcel PC 
LAMBTON 


Jordan, W. Leo PC 
LANARK - RENFREW 


Cordiano, Joe LIB 
LAWRENCE 


RUNCIMAN, HON. ROBERT W. PC 
LEEDS - GRENVILLE | 


Sheehan, Frank PC 
LINCOLN 


Boyd, Marion NDP 
LONDON CENTRE 


CUNNINGHAM, HON. DIANNE PC 
LONDON NORTH 


Wood, Bob PC 
LONDON SOUTH 


TSUBOUCHI, HON. DAVID H. PC 
MARKHAM 
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5 


- 


Smith, Bruce PC 
MIDDLESEX 


DeFaria, Carl PC 
MISSISSAUGA EAST 


SNOBELEN, HON. JOHN PC 
MISSISSAUGA NORTH 


MARLAND, HON. MARGARET PC 
MISSISSAUGA SOUTH 


SAMPSON, HON. ROB PC 
MISSISSAUGA WEST 


Grimmett, Bill PC 
MUSKOKA - GEORGIAN BAY 


Baird, John PC 
NEPEAN 


Maves, Bart PC 
NIAGARA FALLS 


Hudak, Tim PC 
NIAGARA SOUTH 


Morin, Blain NDP 
NICKEL BELT 


HARRIS, HON. MICHAEL D. PC 
NIPISSING 


Barrett, Toby PC 
NORFOLK 


Galt, Dr. Doug PC 
NORTHUMBERLAND 


Carr, Gary PC 
OAKVILLE SOUTH 


Colle, Mike LIB 
OAKWOOD 


Caplan, David LIB 
ORIOLE 


Ouellette, Jerry PC 
OSHAWA 


Guzzo, Garry PC 
OTTAWA - RIDEAU 


Patten, Richard LIB 
OTTAWA CENTRE 


LEGISLATIVE OFFICES 


Grandmaitre, Bernard C. LIB 


OTTAWA EAST | 


McGuinty, Dalton J.P. LIB 
OTTAWA SOUTH 


Cullen, Alex IND 
OTTAWA WEST 


Hardeman, Ernie PC 
OXFORD 


Ruprecht, Tony LIB 
PARKDALE 


EVES, HON. ERNIE PC 
PARRY SOUND 


Johnson, Bert PC 
PERTH 


Stewart, Gary PC 
PETERBOROUGH 


Gravelle, Michael LIB 
PORT ARTHUR 


Lalonde, Jean-Marc LIB 
PRESCOTT - RUSSELL 


Fox, Gary PC 
PRINCE EDWARD - LENNOX - 
SOUTH HASTINGS 


Rollins, Doug PC 
QUINTE 


Hampton, Howard NDP 
RAINY RIVER 


Conway, Sean LIB 
RENFREW NORTH 


Churley, Marilyn NDP 
RIVERDALE 


VILLENEUVE, HON. NOBLE A. PC 
S-D-G & EAST GRENVILLE 


Boushy, David PC 
SARNIA 


Martin, Tony NDP 
SAULT STE MARIE 


Phillips, Gerry LIB 
SCARBOROUGH - AGINCOURT 


Te eeepc er oe aere ane 
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Mushinski, Marilyn PC WITMER, HON. ELIZABETH PC 
SCARBOROUGH - ELLESMERE WATERLOO NORTH 
Newman, Dan PC Kormos, Peter NDP ; 
SCARBOROUGH CENTRE WELLAND - THOROLD 
Gilchrist, Steve PC Arnott, Ted PC 
SCARBOROUGH EAST WELLINGTON 
Curling, Alvin LIB Doyle, Ed PC 
SCARBOROUGH NORTH WENTWORTH EAST 
Brown, Jim PC Skarica, Toni PC 
SCARBOROUGH WEST WENTWORTH NORTH 
Tascona, Joe PC HARNICK, HON. CHARLES A. PC 
SIMCOE CENTRE WILLOWDALE 
McLean, Allan K. PC Kwinter, Monte LIB 
SIMCOE EAST WILSON HEIGHTS 
WILSON, HON. JIM PC Lessard, Wayne NDP 
SIMCOE WEST WINDSOR - RIVERSIDE 
BASSETT, HON. ISABEL PC Pupatello, Sandra LIB 
ST ANDREW - ST PATRICK WINDSOR - SANDWICH 
Bradley, Jim LIB Duncan, Dwight LIB 
ST CATHARINES WINDSOR - WALKERVILLE 
Froese, Tom P. PC PALLADINI, HON. AL PC 
ST CATHARINES - BROCK YORK CENTRE 
LEACH, HON. AL PC Parker, John PC 
ST GEORGE - ST DAVID YORK EAST 
Bartolucci, Rick LIB Klees, Frank F. PC 
SUDBURY YORK MACKENZIE 

\ 
Martel, Shelley NDP TURNBULL, HON. DAVID PC 
SUDBURY EAST YORK MILLS 
Ramsay, David LIB Kennedy, Gerard LIB 
TIMISKAMING YORK SOUTH 
HODGSON, HON. CHRIS PC Sergio, Mario LIB 


VICTORIA - HALIBURTON YORKVIEW 


or information on "Services offered to the Public" see our web site at www.gov.on.ca 
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CONSTITUENCIES - MEMBERS OF PROVINCIAL PARLIAMENT 


(MPPS) 


Agostino, Dominic LIB 
(HAMILTON EAST) 

Unit B, 196 Parkdale Ave N » 
Hamilton L8H 5X2 

General Inquiry (905)544-9644 
Fax (905)544-5152 


Arnott, Ted PC (WELLINGTON) 

2nd Fir, 181 St Andrew St E 

Fergus NIM 1P9 

General Inquiry (519)787-5247 

Toll Free 1-800-265-2366 (Within Riding) 
Fax (519)787-5249 


Baird, John PC (NEPEAN) 
Suite 119, 301 Moodie Dr 
Nepean K2H 9C4 

General Inquiry (613)828-2020 
Fax (613)828-6962 


Barrett, Toby PC (NORFOLK) 

39 Norfolk St N 

Simcoe N3Y 3N6 

General Inquiry (519)428-0446 

Toll Free 1-800-903-8629 (Within Riding) 
Fax (519)428-0835 


Bartolucci, Rick LIB (SUDBURY) 
100 Elm St 

Sudbury P3C 1T5 

General Inquiry (705)675-1914 
Fax (705)675-1456 


BASSETT, HON. ISABEL PC 
(ST ANDREW - ST PATRICK) 
Suite 303, 720 Spadina Ave 
Toronto MS5S 2T9 

General Inquiry (416)413-1894 
Fax (416)413-1897 


Beaubien, Marcel PC (LAMBTON) 
4247 Oil Heritage Rd 

Box 850 

Petrolia NON 1RO 

General Inquiry (519)882-0221 
Fax (519)882-3939 


Bisson, Gilles NDP 
(COCHRANE SOUTH) 


_ 142 Algonquin Blvd E 


Timmins P4N 1A7 
General Inquiry (705)268-6236 
Fax (705)268-7122 


Boushy, David PC (SARNIA) 
Unit 2, 775 Exmouth St 

Sarnia N7T 5P7 

General Inquiry (519)337-0051 
Fax (519)337-0053 


Boyd, Marion NDP (LONDON CENTRE) 
Suite 201, 388 Dundas St E 

London N6B 1V7 

General Inquiry (519)433-6631 

Fax (519)433-3248 


Bradley, Jim LIB (ST CATHARINES) 
Unit 2, 2 Secord Dr 

St Catharines L2N 1K8 

General Inquiry (905)935-0018 

Fax (905)935-0191 


Brown, Mike LIB 

(ALGOMA - MANITOULIN) 

Algo Centre Mall, 151 Ontario Ave 

Elliot Lake PSA 2T2 

General Inquiry (705)461-9710 

Toll Free 1-800-831-1899 (Within Riding) 
Fax (705)461-9720 


Brown, Jim PC 
(SCARBOROUGH WEST) 

1576 KingstonRd_ . 
Scarborough MIN 1S2 

General Inquiry (416)698-0967 
Fax (416)698-0969 


Caplan, David LIB (ORIOLE) 
2062 Sheppard Ave E 

North York M2J 5B3 

General Inquiry (416)494-6856 
Fax (416)494-9937 


ey: 


_ LEGISLATIVE OFFICES 


Carr, Gary PC (OAKVILLE SOUTH) 
2330 Lakeshore Rd W ’ 
Oakville L6L 1H3 
General Inquiry (905)827-5141 
Fax (905)827-3786 


Carroll, Jack PC (CHATHAM KENT) 
Suite 100, 111 Heritage Rd 

Box 9 

Chatham N7M 5W7 

General Inquiry (519)351-3713 

Fax (519)351-8202 


Castrilli, Annamarie LIB (DOWNSVIEW) 
Suite 203, 845 Wilson Ave 

Downsview M3K 1E6 

General Inquiry (416)630-3477 

- Fax (416)630-1862 


Christopherson, David NDP 
(HAMILTON CENTRE) 

346 Main StE 

Hamilton L8N 1J1 

General Inquiry (905)529-1277 
Fax (905)529-1280 


Chudleigh, Ted PC (HALTON NORTH) 
Suite 200, 192 Main St E 

Milton LOT 1N8 

General Inquiry (905)878-1729 

Fax (905)878-5144 


Churley, Marilyn NDP (RIVERDALE) 
288 Danforth Ave 

Toronto M4K 1N6 

General Inquiry (416)461-0223 

Fax (416)461-9542 


Cleary, John LIB (CORNWALL) 
404 Montreal Rd 

Cornwall K6H 1B7 

General Inquiry (613)933-6513 
Fax (613)933-6449 


CLEMENT, HON. TONY PC 
(BRAMPTON SOUTH) 

101 Main St N 

Brampton L6X 1M8 

General Inquiry (905)796-8669 
Fax (905)796-8069 
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Colle, Mike LIB (OAK WOOD) 
1984 Eglinton Ave W 

Toronto M6E 2J9 

General Inquiry (416)781-2395 
Fax (416)781-4116 


Conway, Sean LIB (RENFREW NORTH) 
84 Isabella St 

Pembroke K8A 5S5 

General Inquiry (613)735-6627 

Toll Free 1-800-267-2515 (Within Riding) 
Fax (613)735-6692 


Cordiano, Joe LIB (LAWRENCE) 
Suite 202, 85 Ingram Dr 

North York M6M 2L7 

General Inquiry (416)243-7984 
Fax (416)243-0327 


Crozier, Bruce LIB (ESSEX - SOUTH) 
78 Talbot St N 

Essex N8M 1A2 

General Inquiry (519)776-6420 

Fax (519)776-5763 


Cullen, Alex IND (OTTAWA WEST) 
Lincoln Heights Galleria, 2525 Carling Ave 
Ottawa K2B 7Z2 

General Inquiry (613)596-2016 

Fax (613)596-9744 


CUNNINGHAM, HON. DIANNE PC 
(LONDON NORTH) 

Unit 119, 1135 Adelaide St N 
London NSY 5K7 

General Inquiry (519)432-7339 

Fax (519)432-0613 


Curling, Alvin LIB 
(SCARBOROUGH NORTH) 
Suite 111, 5200 Finch Ave E 
Scarborough M1S 424 
General Inquiry (416)297-5040 
Fax (416)297-6767 


Danford, Harry PC 

(HASTINGS - PETERBOROUGH) 
207 Russell St 

Box 1075 

Madoc KOK 2K0 

General Inquiry (613)473-2001 
Fax (613)473-2012 


RE Eee Sieg oa eo Tee VLR TN 8 seis ae ales fel be 2 
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DeFaria, Carl PC (MISSISSAUGA EAST) 
Suite 5, 1425 Dundas St E 

Mississauga L4X 2W4 

General Inquiry (905)238-1751 

Fax (905)238-4918 


Doyle, Ed PC (WENTWORTH EAST) 
Battlefield Sq, Unit 4, 826 Queenston Rd 
- Stoney Creek L8G 4A8 | 
General Inquiry (905)664-4200 
Fax (905)662-2313 


Duncan, Dwight LIB 
(WINDSOR - WALKERVILLE) 
Unit 2, 472 Tecumseh Rd E 
Windsor N8X 2R8 

General Inquiry (519)973-5768 
Fax (519)973-7694 


ECKER, HON. JANET PC 
(DURHAM WEST) 

Suite 213, 1550 Kingston Rd 
Pickering L1V 1C3 

General Inquiry (905)420-0829 
Fax (905)420-5351 


Elliott, Brenda PC (GUELPH) 
Unit 1, 5 Wyndham St N 
Guelph N1H 4E2 

General Inquiry (519)836-4190 
Fax (519)836-4191 


EVES, HON. ERNIE PC 

(PARRY SOUND) 

17 James St 

_ Parry Sound P2A 1T4 

General Inquiry (705)746-4266 

Toll Free 1-800-251-6628 (Within Parry 
Sound Area) 

Fax (705)746-1578 


EVES, HON. ERNIE PC (PARRY 
SOUND ALTERNATE ADDRESS) 

21 Marie St 

PO Box 490 

South River POA 1X0 

General Inquiry (705)386-0091 

Toll Free 1-800-461-7511 (Within South 
River Area) 

Fax (705)386-0701 


LEGISLATIVE OFFICES 


Fisher, Barbara PC (BRUCE) 
904 Queen St 

Kincardine N2Z 2Y2 
General Inquiry (519)396-9200 
Fax (519)396-9885 


FLAHERTY, HON. JAMES PC 
(DURHAM CENTRE) 

Suite 101, 114 Dundas St E 
Whitby LIN 2H7 | 
General Inquiry (905)430-1141 
Fax (905)430-1840 


Ford, Doug PC 

(ETOBICOKE - HUMBER) 
1451 Royal York Rd 
Etobicoke M9P 3B2 

General Inquiry (416)247-6220 
Fax (416)247-8687 


Fox, Gary PC (PRINCE EDWARD - 
LENNOX - SOUTH HASTINGS) 
Prince Edward Square 

RR 7 PO Box 6800 

Belleville K8N 4Z7 

General Inquiry (613)967-1565 

Fax (613)967-1671 


Froese, Tom P. PC 

(ST CATHARINES - BROCK) 
Unit 16, 20 Hartzel Rd 

St Catharines L2P 1M3_ 
General Inquiry (905)988-5495 
Fax (905)988-5078 


Galt, Dr. Doug PC 
(NORTHUMBERLAND) 

Suite 303, 1005 William St 
Cobourg K9A 5J4 

General Inquiry (905)372-4000 
Fax (905)372-1672 


Gerretsen, John LIB (KINGSTON AND 
THE ISLANDS) 

328 Princess St 

Kingston K7L 1B6 

General Inquiry (613)547-2385 

Fax (613)547-5001 


- tay 


_ LEGISLATIVE OFFICES 


: 
je 


: Gilchrist, Steve PC 


(SCARBOROUGH EAST) 
Morningside Mall, Suite 335 
255 Morningside Ave 
Scarborough MIE 3E6 
General Inquiry (416)281-2787 


- Fax (416)281-2360 


Grandmaitre, Bernard C. LIB 


(OTTAWA EAST) 

~ Rm 208, 150 Montreal Rd 

_ Vanier K1L 8H2 

_ General Inquiry (613)744-4484 


Fax (613)744-0889 


_ Gravelle, Michael LIB (PORT ARTHUR) 
- Suite 101, 215 Van Norman St 


_ Thunder Bay P7A 4B6 


General Inquiry (807)345-3647 


_ Fax (807)345-2922 


Grimmett, Bill PC 
(MUSKOKA - GEORGIAN BAY) 
Unit 1, 80 Joseph St 


Box 1200 
Port Carling POB 1J0 
General Inquiry (705)765-6836 


Toll Free 1-800-461-5427 (Within Riding) 
Fax (705)765-7288 


Grimmett, Bill PC 
(MUSKOKA - GEORGIAN BAY 
ALTERNATE ADDRESS) 


482 Elizabeth St 


Midland LAR 1Z8 
General Inquiry (705)526-8671 
Fax (705)526-8600 


Guzzo, Garry PC (OTTAWA - RIDEAU) 
885 Meadowlands Dr E 

Ottawa K2C 3N2 

General Inquiry (613)727-2657 

Fax (613)224-3306 


Hampton, Howard NDP (RAINY RIVER) 
Suite 3, 140 Fourth St W 

Fort Frances P9A 3B8 

General Inquiry (807)274-7619 

Fax (807)274-3721 


Hampton, Howard NDP (RAINY RIVER 
ALTERNATE ADDRESS) 

205 Main St 

PO Box 1780 

Atikokan POT 1C0 

General Inquiry (807)597-2629 

Fax (807)597-2402 


Hardeman, Ernie PC (OXFORD) 
12 Perry St 

Woodstock N4S 3C2 

General Inquiry (519)537-5222 
Fax (519)537-3577 


HARNICK, HON. CHARLES A. PC 
(WILLOWDALE) 

Newtonbrook Plaza, Unit 4, 5801 Yonge St 
North York M2M 3T9 

General Inquiry (416)733-7878 

Fax (416)733-7709 


HARRIS, HON. MICHAEL D. PC 
(NIPISSING) 

Suite 1 Ground Flr, 374 Fraser St 
North Bay P1B 3W7 

General Inquiry (705)474-8340 
Fax (705)474-9747 


HARRIS, HON. MICHAEL D. PC 
(NIPISSING ALTERNATE ADDRESS) 
2nd Flr, 229 Main St 

Sturgeon Falls POH 2G0 

General Inquiry (705)753-2560 


Hastings, John PC 
(ETOBICOKE - REXDALE) 
Unit 201, 100 Rexdale Blvd 
Etobicoke M9W 1N7 

General Inquiry (416)745-2859 
Fax (416)745-4601 


HODGSON, HON. CHRIS PC 
(VICTORIA - HALIBURTON) 

2 King St 

Lindsay K9V 1C5 

General Inquiry (705)324-6654 | 
Toll Free 1-800-424-2490 (Within Riding) 
Fax (705)324-6938 


_ For information on "Services offered to the Public" see our web site at WWW. gOV.On.ca 
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Hoy, Pat LIB (ESSEX - KENT) 
578 Notre Dame St 

PO Box 700 

Belle River NOR 1A0 

General Inquiry (519)728-4100 
Fax (519)728-3149 | 


Hoy, Pat LIB (ESSEX - KENT 
ALTERNATE ADDRESS) 

82 Erie StS 

PO Box 820 

Ridgetown NOP 2C0 

General Inquiry (519)674-0966 
Fax (519)674-5018 


Hudak, Tim PC (NIAGARA SOUTH) 
Unit 3, 2763 Stevensville Rd 

Stevensville LOS 1S0 

General Inquiry (905)382-0322 

Toll Free 1-800-665-3697 (Within Riding) 
Fax (905)382-0315 


JACKSON, HON. CAMERON PC 
(BURLINGTON SOUTH) 

Unit 23, 460 Brant St 
Burlington L7R 4B6 

General Inquiry (905)639-7924 
Fax (905)639-3284 


Johns, Helen PC (HURON) 

388 Main StS 

PO Box 520 

Exeter NOM 1S6 

General Inquiry (519)235-4920 
Fax (519)235-4922 


Johns, Helen PC 

(HURON ALTERNATE ADDRESS) 
Wingham Shopping Centre, Unit 5 
Hwy 4 (London Rd) & Hwy 86 
(Amberly Rd) 

Wingham NOG 2W0 

General Inquiry (519)357-3672 

Fax (519)357-4702 


Johnson, Ron PC (BRANTFORD) 
Suite 202, 44 King St 

Brantford N3T 3C7 

General Inquiry (519)759-0361 
Fax (519)759-6439 


- LEGISLATIVE OFFICES 


Johnson, Bert PC (PERTH) 

556 Huron St t 

Stratford NSA 5T9 M 
General Inquiry (519)272-0660 

Fax (519)272-1064 


JOHNSON, HON. DAVID J. PC 
(DON MILLS) 

1102 O’Connor Dr 

Toronto M4B 3L4 

General Inquiry (416)752-2005 
Fax (416)752-2646 


Jordan, W. Leo PC 

(LANARK - RENFREW) 

10 Sunset Blvd 

Perth K7H 2Y2 © 

General Inquiry (613)267-5210 

Toll Free 1-800-465-3766 (Within Perth 
Area) 

Fax (613)267-7262 


Jordan, W. Leo PC (LANARK - 
RENFREW ALTERNATE ADDRESS) 
Unit 8C, 740 Stewart St N 
Renfrew K7V 4G8 

General Inquiry (613)432-3206 

Toll Free 1-800-267-5877 (Within 
Renfrew Area) 

Fax (613)432-5686 


Kells, Morley PC 
(ETOBICOKE - LAKESHORE) 
3480 Lake Shore Blvd W 
Etobicoke M8W 1N4 

General Inquiry (416)259-2249 
Fax (416)259-3704 


Kennedy, Gerard LIB (YORK SOUTH) 
2541 Eglinton Ave W 

Toronto M6M 1T2 

General Inquiry (416)658-8127 

Fax (416)658-8162 


Klees, Frank F. PC 

(YORK MACKENZIE) 

Unit 2, 14993 Yonge St 
Aurora L4G 1M5 

General Inquiry (905)727-1985 
Fax (905)727-0824 


} 
. 


hd ot Ve 


if ir 


LEGISLATIVE OFFICES 


_ Kormos, Peter NDP 


(WELLAND - THOROLD) 
Canal View, Unit 103, 60 King St 
Welland L3B 6A4 

General Inquiry (905)732-6884 
Fax (905)732-9782 


Kwinter, Monte LIB 

(WILSON HEIGHTS) 

539 Wilson Heights Blvd 
Downsview M3H 2V7 

General Inquiry (416)630-0080 
Fax (416)630-8828 


Lalonde, Jean-Marc LIB 

(PRESCOTT - RUSSELL) 

1694 Laurier St 

Box 339 

Rockland K4K 1K4 

General Inquiry (613)446-4010 

Toll Free 1-800-355-9666 (Within Riding) 
Fax (613)446-6605 


Lalonde, Jean-Marc LIB (PRESCOTT - 
RUSSELL ALTERNATE ADDRESS) 
Suite 116, 151 Main StE 

Hawkesbury K6A 1A1 

General Inquiry (613)632-2706 

Fax (613)632-1554 


Lankin, Frances NDP 
(BEACHES - WOODBINE) 
2173 Danforth Ave 

Toronto M4C 1K4 

General Inquiry (416)690-1032 
Fax (416)690-8420 


LEACH, HON. AL PC 

(ST GEORGE - ST DAVID) 
Suite 202, 365 Bloor St E 
Toronto M4W 3L4 

General Inquiry (416)972-7683 
Fax (416)972-7686 


Leadston, Gary PC 
(KITCHENER - WILMOT) 
Unit 10, 1151 Victoria St N 
Kitchener N2B 3C8 

General Inquiry (519)742-2155 
Fax (519)742-2148 


Lessard, Wayne NDP 
(WINDSOR - RIVERSIDE) 
5839 Wyandotte St E 

Windsor N8S 1M7 

General Inquiry (519)944-4343 
Fax (519)944-4456 


Marchese, Rosario NDP (FORT YORK) 
854 Dundas St W 

Toronto M6J 1V5 

General Inquiry (416)603-9664 

Fax (416)603-1241 


MARLAND, HON. MARGARET PC 
(MISSISSAUGA SOUTH) 

1523 Hurontario St 

Mississauga L5G 3H7 

General Inquiry (905)278-1557 

Fax (905)278-1525 


Martel, Shelley NDP (SUDBURY EAST) 
Hanmer Valley Shopping Plaza, Hwy 69 N 
Hanmer P3P 1P7 

General Inquiry (705)969-3621 

Fax (705)969-3538 


Martin, Tony NDP 

(SAULT STE MARIE) 

180 Bay St 

Sault Ste Marie P6A 6S2 
General Inquiry (705)949-6959 
Fax (705)949-5561 


Martiniuk, Gerry PC (CAMBRIDGE) ~ 
Unit 2, 410 Hespeler Rd 

Cambridge N1R 6J6 

General Inquiry (519)623-5852 

Fax (519)623-3250 


Maves, Bart PC (NIAGARA FALLS) 
6100 Thorold Stone Rd 

Niagara Falls L2J.1A3 

General Inquiry (905)357-0681 

Fax (905)357-9456 


McGuinty, Dalton J.P. LIB 
(OTTAWA SOUTH) 

1795 Kilborn Ave 

Ottawa K1N 6N1 

General Inquiry (613)736-9573 
Fax (613)736-7374 


& For information on "Services offered to the Public" see our web site at www. gov.on.ca 
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McLean, Allan K. PC (SIMCOE EAST) 
14 Coldwater Rd W 

Box 2320 Stn Main 

Orillia L3V 6S2 

General Inquiry (705)835-3244 
General Inquiry (705)326-3246 

Fax (705)326-9579 


McLean, Allan K. PC (SIMCOE EAST 
ALTERNATE ADDRESS) 

29 Main St 

Box 6039 

Penetanguishene L9M 1S7 

General Inquiry (705)549-4521 


McLeod, Lyn LIB (FORT WILLIAM) 
240 South Syndicate Ave 

Thunder Bay P7E 1C8 

General Inquiry (807)623-9237 

Fax (807)623-4983 


Miclash, Frank LIB (KENORA) 

300 McClellan Ave 

Kenora PON 1A8 

General Inquiry (807)468-6311 

Toll Free 1-800-465-5302 (Within Riding) 
Fax (807)468-4604 


Miclash, Frank LIB (KENORA 
ALTERNATE ADDRESS) 
Unit 1, 122 King St 

Dryden P8N 1C2 

General Inquiry (807)223-5000 
Fax (807)223-8648 


Morin, Blain NDP (NICKEL BELT) 

Unit 2, 3146 Laura Ave 

Chelmsford POM 1L0 

General Inquiry (705)855-3531 

Toll Free 1-800-761-6667 (Within Riding) 
Fax (705)855-7597 


Morin, Gilles E. LIB 
(CARLETON EAST) 

Suite 216, 1980 Ogilvie Rd 
Gloucester K1J 9L3 

General Inquiry (613)745-6899 
Fax (613)745-8935 


LEGISLATIVE OFFICES 


\ 


Munro, Julia PC (DURHAM - YORK) 
Ballantrae Plaza, Unit 13, RR 3 PO Box 9 
Stouffville L4A 7X4 _ 

General Inquiry (905)640-3855 

Toll Free 1-800-263-7411 (Within Riding) 
Fax (905)640-5180 


Murdoch, Bill PC 

(GREY - OWEN SOUND) 
1047 Second Ave E 

Owen Sound N4K 1H8 
General Inquiry (519)371-2421 
Fax (519)371-0953 


Murdoch, Bill PC (GREY - OWEN 
SOUND ALTERNATE ADDRESS) 
36 Toronto StS 

Box 88 

Markdale NOC 1H0O 

General Inquiry (519)986-2510 

Fax (519)986-3655 


Mushinski, Marilyn PC 
(SCARBOROUGH - ELLESMERE) 
Suite 205, 2100 Ellesmere Rd 
Scarborough M1H 3B7 

General Inquiry (416)438-1242 

Fax (416)438-1244 


Newman, Dan PC ; 
(SCARBOROUGH CENTRE) 
2646 Eglinton Ave E | 
Scarborough M1K 2S3 
General Inquiry (416)261-9525 
Fax (416)261-0381 


North, Peter IND (ELGIN) 

542 Talbot St 

St Thomas NSP 1C4 

General Inquiry (519)631-0666 

Toll Free 1-800-265-7638 (Within Riding) 
Fax (519)631-9478 


O’Toole, John PC (DURHAM EAST) 
TKingisth 7s. 

Bowmanville LIC 1N4 

General Inquiry (905)697-1501 

Fax (905)697-1506 


LEGISLATIVE OFFICES 


‘Ouellette, Jerry J. PC (OSHAWA) 


170 Athol St E 

Oshawa L1H 1K1 

General Inquiry (905)723-2411 
Fax (905)723-1054 


PALLADINI, HON. AL PC 
(YORK CENTRE) 

Suite 207, 1118 Centre St 
Thornhill L4J 7R9 

General Inquiry (905)886-6748 
Fax (905)886-6760 


Parker, John PC (YORK EAST) 
196 O’Connor Dr 

Toronto M4J 2T1 

General Inquiry (416)425-4560 
Fax (416)425-5846 


Patten, Richard LIB 
(OTTAWA CENTRE) 

1292 Wellington St 

Ottawa K1Y 3A9 

General Inquiry (613)722-6414 
Fax (613)722-6703 


Pettit, Trevor PC 

(HAMILTON MOUNTAIN) 
Unit 2, 952 Concession St 
Hamilton L8V 1G2 

General Inquiry (905)388-9734 
Fax (905)388-7862 


Phillips, Gerry LIB 


(SCARBOROUGH - AGINCOURT) 


Suite 204, 4002 Sheppard Ave E 
Scarborough M1S 4R5 

General Inquiry (416)297-6568 
Fax (416)297-4962 


Pouliot, Gilles NDP (LAKE NIPIGON) 
Legislative Bldg East Wing, Rm 359, 


Queen’s Park 
Toronto M7A 1A5 
General Inquiry (416)325-4075 


Toll Free 1-800-268-7192 (Within Area 


Code 807) 
Fax (416)325-4076 
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Preston, Peter PC . 
(BRANT - HALDIMAND) 

5 Talbot St W 

Box 70 

Cayuga NOA 1E0 

General Inquiry (905)772-7383 
Fax (905)772-1038 


Pupatello, Sandra LIB 
(WINDSOR - SANDWICH) 
875 Ouellette Ave 

Windsor N9A 4J6 

General Inquiry (519)977-7191 
Fax (519)977-7029 


Ramsay, David LIB (TIMISKAMING) 

29 Duncan Ave 

Kirkland Lake P2N 1X5 

General Inquiry (705)567-4650 

Toll Free 1-800-461-2186 (Within Riding) 
Fax (705)567-4208 


Ramsay, David LIB (TIMISKAMING 
ALTERNATE ADDRESS) 

524 Ferguson St 

PO Box 429 

Haileybury POJ 1K0 

General Inquiry (705)672-2488 

Fax (705)672-3241 


Rollins, Doug PC (QUINTE) 
43 Pinnacle St S 

Belleville K8N 3A1 

General Inquiry (613)962-1144 
Fax (613)969-6381 


Rollins, Doug PC (QUINTE 
ALTERNATE ADDRESS) 

5 Stewart St 

Trenton K8V 6H5 

General Inquiry (613)392-3038 
Fax (613)392-2241 


Ross, Lillian PC (HAMILTON WEST) 
304 Main St W 

Hamilton L8P 1J8 

General Inquiry (905)527-2556 

Fax (905)527-2570 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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RUNCIMAN, HON. ROBERT W. PC 
(LEEDS - GRENVILLE) 

243 Perth St 

Brockville K6V 5E7 | 

General Inquiry (613)342-9522 

Toll Free 1-800-267-4408 (Within Riding) 
Fax (613)342-2501 


Ruprecht, Tony LIB (PARKDALE) 
1079 College St 

Toronto M6H 1B4 

General Inquiry (416)535-3158 
Fax (416)325-9961 


SAMPSON, HON. ROB PC 
(MISSISSAUGA WEST) | 
Unit 17, 1100 Central Pky W 
Mississauga LSC 4E5 

General Inquiry (905)897-8815 
Fax (905)897-8482 


Saunderson, William PC (EGLINTON) 
5th Flr, 2221 Yonge St 

Toronto M4S 2B4 

General Inquiry (416)482-2480 

Fax (416)482-3144 


Sergio, Mario LIB (YORK VIEW) 
Unit 38, 2300 Finch Ave W 
North York M9M 2Y3 

General Inquiry (416)743-7272 
Fax (416)743-3292 


Shea, Derwyn PC 

(HIGH PARK - SWANSEA) 
Suite 502, 2 Jane St 

Toronto M6S 4W3 

General Inquiry (416)762-6959 
Fax (416)762-4499 


Sheehan, Frank PC (LINCOLN) 
3911 Victoria Ave 

Vineland LOR 2C0 

- General Inquiry (905)562- 3737 
Fax (905)562-3744 


Silipo, Tony NDP (DOVERCOURT) 
803 St Clair Ave W 

Toronto M6C 1B9 

General Inquiry (416)653-1044 

Fax (416)653-1054 


LEGISLATIVE OFFICES 


Skarica, Toni PC 
(WENTWORTH NORTH) 
Suite 104, 89 King St W 
DundasL9OH1V1_ 

General Inquiry (905)628-6558 
Fax (905)628-6322 


Smith, Bruce PC (MIDDLESEX) 
Unit 29, 2100 Oxford St E 
London NSV 4A4 

General Inquiry (519)457-3110 


Fax (519)455-3654 


SNOBELEN, HON. JOHN PC 
(MISSISSAUGA NORTH) 
Suite 210, 101 Queen StS 
Mississauga L5M IK7 

General Inquiry (905)826-7200 
Fax (905)826-4553 


Spina, Joe PC (BRAMPTON NORTH) 
Conestoga Square, 2nd Flr Suite 104, 380 
Bovaird Dr 

Brampton L6Z 2S8 

General Inquiry (905)840-9244 

Fax (905)840-7845 


STERLING, HON. NORMAN W. PC 
(CARLETON) 

1143A Mill St 

PO Box 535 

Manotick K4M 1A5 

General Inquiry (613)692-2403 

Toll Free 1-800-267-1020 (Within Riding) 
Fax (613)692-0869 ff 


Stewart, Gary PC (PETERBOROUGH) 
Unit 3, 193 Simcoe St 

Peterborough K9H 2H6 

General Inquiry (705)742-3777 

Fax (705)742-1822 


STOCK WELL, HON. CHRIS PC 
(ETOBICOKE WEST) ; 
Suite 214, 555 Burnhamthorpe Rd 
Etobicoke M9C 2Y3 

General Inquiry (416)695-1220 
Fax (416)695-1222 
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-Tascona, Joe PC (SIMCOE CENTRE) 
36 Mulcaster St 

Barrie L4M 3M1 

General Inquiry (705)737-4242 

Fax (705)737-1085 


Tilson, David PC (DUFFERIN - PEEL) 
244 Broadway Ave 

Orangeville LOW 1K5 

General Inquiry (519)941-7751 

Toll Free 1-800-265-1603 (Within Riding) 
Fax (519)941-3246 


TSUBOUCHI, HON. DAVID H. PC 
(MARKHAM) 

Suite 201, 8901 Woodbine Ave 
Markham L3R 9Y4 

General Inquiry (905)305-1935 

Fax (905)305-1938 


TURNBULL, HON. DAVID PC 
(YORK MILLS) 

Suite 10, 1262 Don Mills Rd 
North York M3B 2W7 

General Inquiry (416)445-4040 
Fax (416)445-7031 


Vankoughnet, Bill PC 

(FRONTENAC - ADDINGTON) 

Suite 207, 516 O’Connor Dr 

Kingston K7P 1N3 

General Inquiry (613)389-7513 

Toll Free 1-800-267-2216 (Within Riding) 
Fax (613)389-7763 


VILLENEUVE, HON. NOBLE A. PC 
(S-D-G & EAST GRENVILLE) 

Labrosse St 

PO Box 238 

Moose Creek KOC 1 W0 

General Inquiry (613)538-2408 

Toll Free 1-800-267-7176 (Within Riding) 
Fax (613)538-2617 


Wettlaufer, Wayne K. PC (KITCHENER) 
70 Francis St N 

Kitchener N2H 5B5 

General Inquiry (519)579-5460 

Fax (519)579-2121 
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Wildman, C.J. (Bud) NDP (ALGOMA) 
Heyden Shopping Centre, Hwy 17 N 
RR 2 

Sault Ste Marie P6A 5K7 

General Inquiry (705)777-1013 

Fax (705)777-1017 


WILSON, HON. JIM, PC Member 
(SIMCOE WEST) 

Unit 28, 180 Parsons Rd 

Alliston LOR 1E8 

General Inquiry (705)435-4087 

Toll Free 1-800-268-7542 (Within Riding) 
Fax (705)435-1051 


WILSON, HON. JIM, PC Member 
(SIMCOE WEST 

ALTERNATE ADDRESS) 

50 Hume St 

Collingwood LOY 1V2 

General Inquiry (705)446-1090 
Fax (705)446-3397 


WITMER, HON. ELIZABETH PC 
(WATERLOO NORTH) 

375 University Ave E 

Waterloo N2K 3M7 

General Inquiry (519)725-3477 
Fax (519)725-3667 


Wood, Len NDP (COCHRANE NORTH) 
12B Byng Ave 

Kapuskasing PSN 1 W3 

General Inquiry (705)335-6400 

Toll Free 1-800-461-1810 (Within Riding) 
Fax (705)337-6869 | 


Wood, Bob PC (LONDON SOUTH) 
Unit 3, 312 Commissioners Rd W 
London N6J 1Y3 | 
General Inquiry (519)657-3120 

Fax (519)657-0368 


Young, Terence PC (HALTON CENTRE) 
Suite 205, 247 North Service Rd W 
Oakville L6M 3E6 

General Inquiry (905)815-1995 

Fax (905)815-8123 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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SPEAKER OF THE LEGISLATIVE ASSEMBLY 
Legislative Bldg { 

Rm 180, Queen’s Park 

Toronto M7A 1A2 

General Inquiry (416)325-7435 

Fax (416)325-7483 


As the Chief Presiding Officer, the Speaker of the Legislative Assembly is responsible for 
both policy and operations of the Legislative Precinct which includes the Legislative 
Building, its surrounding grounds and the Ist, 2nd and 3rd floors of the Whitney Block. 
The Speaker also chairs the Board of Internal Economy which reviews and approves 
operating policy for the Office of the Assembly, governs the Assembly’s financial affairs, 
including the review of the estimates. 


CLERK OF THE LEGISLATIVE ASSEMBLY 
Legislative Bldg 

Rm 104, Queen’s Park 

Toronto M7A 1A2 

General Inquiry (416)325-7340 

Fax (416)325-7344 


The Clerk is the chief permanent officer of the Legislative Assembly, with the rank and 
status of a Deputy Minister. As the principal procedural adviser and senior officer of the 
House, the Clerk’s responsibilities include advising the Speaker and Members of the 
Legislature on questions of procedure and interpretation of the rules and practices of the 
House. The Clerk is also responsible for the overall direction and administration of the 
Legislative Assembly and is Secretary of the Board of Internal Economy. 


The Clerk is Secretary of the Ontario Branch of the Commonwealth Parliamentary 
Association, with responsibility for coordinating the activities of the branch and the 
Legislature with other Parliaments, and Secretary of the Ontario section of the Assemblée 
parlementaire de la Francophonie. 


The office maintains the public disclosure statements of Members of the Legislative 
Assembly and the Executive Council for examination by Members and the public. 


CLERK’S OFFICE 

Legislative Bldg 

Rm 104, Queen’s Park 

Toronto M7A 1A2 

General Inquiry (416)325-7340 
Fax (416)325-7344 


The Clerk’s Office supports the activities of the Clerk of the Legislative Assembly. The 
Clerk is the principal procedural adviser to the Speaker and Members of the Legislature 
and is responsible for the overall direction and administration of the Legislative Assembly. 
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- FRENCH LANGUAGE SERVICES 
Legislative Bldg 


Rm 104, Queen’s Park 

Toronto M7A 1A2 

General Inquiry (416)325-7340 

Fax (416)325-7344 * 


The French Language Services coordinator provides guidance and assistance relating to the 
effective delivery of activities and services in French for the Legislative Assembly. 


ADMINISTRATIVE SERVICES DIVISION 


OFFICE OF THE EXECUTIVE DIRECTOR 
Whitney Block 

Rm 2503, 99 Wellesley St W 

Toronto M7A 1A2 - 

General Inquiry (416)325-3567 

Fax (416)314-5995 


The Administrative Services Division consists of Financial Services and Purchasing, and 
Human Resource Services. 


FOOD SERVICES (SODEXHO MARRIOTT) 
Legislative Bldg 

Rm B29E, Queen’s Park 

Toronto M7A 1A2 

(416)325-7396 (Catering and Steward Services) 
(416)325-7395 (Reservations) 


Food Services operates a dining room and cafeteria in the lower level of the Legislative 
Building as well as a Tuck Shop on the main floor of the Whitney Block. Catering services 
are available upon request. 


FINANCIAL SERVICES AND PURCHASING 
Whitney Block 

Rm 2630, 99 Wellesley St W 

Toronto M7A 1A6 

General Inquiry (416)325-9489 

Fax (416)325-9521 

finance@ontla.ola.org 


Financial Services and Purchasing provides the Members of the Legislative Assembly, its 
executives and program managers with accounting services which include financial 
reporting, accounts payable, payroll, revenue and accounts receivable, and financial data 
processing. This office also offers financial management services including the 
coordination of annual resource allocation for estimates, management reporting, financial .. — 
policy development and advice. 


As well, the Purchasing Section provides purchasing, central receiving and coordination of 
assets for the Legislative Assembly. This office also coordinates all furniture, equipment 
and telephone requirements for constituency offices across Ontario. 
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_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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HUMAN RESOURCES SERVICES 

Whitney Block . ; 
Rm 2420, 99 Wellesley St W 

Toronto M7A 1A2 

General Inquiry (416)325-3540 

Fax (416)325-3573 ete, 


Human Resources Services offers the following services: staffing, training and 
development, payroll, staff relations and counselling, policy development and establishment 
of classification, compensation, and benefits for offices of the Assembly. Benefits 
administration is also provided for MPPs and their staff, and all caucuses. 


LEGISLATIVE LIBRARY AND LEGISLATIVE INFORMATION SYSTEMS 
DIVISION : 
Legislative Bldg 

Queen’s Park 

Toronto M7A 1A9 

General Inquiry (416)325-3900 

- (416)325-3900 (Reference Inquiries for MPPs and their staff) 

8:30 - 5:00 


The Legislative Library and Legislative Information Systems Division provides reference 
and information services to Members of Provincial Parliament (MPPs) and staff, officers of 
- the Legislative Assembly, caucus staff for all parties, and members of the Legislative Press 
Gallery. A research service is offered exclusively for MPPs.The library’s collection 
includes extensive political science, public administration, social science and legal 
materials; Canadian, provincial and United States govt. publications; and major daily 
Ontario newspapers. The Technical Services and Systems Branch compiles and edits the 
Ontario Govt. Publications Monthly Checklist and the Ontario Govt. Publications Annual 
Catalogue. They also administer the International Standard Book Number (ISBN) program 
for Ontario Govt. publications, work with the National Library in the assignment of 
International Standard Serial Numbers (ISSN) and provide Cataloguing-in-Publication 
(CIP) data for Ontario Govt. publications. 


EXECUTIVE DIRECTOR’S OFFICE 
Legislative Bldg North Wing 

4th Flr, Queen’s Park 

Toronto M7A 1A9 

General Inquiry (416)325-3900 

Fax (416)325-3909 


The Office of the Executive Director, Legislative Library and Legislative Information 
Systems Division, is responsible for the overall direction and administration of the division. 


The division consists of the Office of the Executive Director, Information and Reference 
Services, Legislative Research Service, Technical Services and Systems, Collections 
Development, Press Clipping Service and Legislative Information Systems Branch. 
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INFORMATION AND REFERENCE SERVICES BRANCH 
Legislative Bldg North Wing 

3rd Flr, Queen’s Park 
Toronto M7A 1A9 

(416)325-3900 (Reference Inquiries) 

TTY (416)325-3919 

Fax (416)325-3925 


Information and Reference Services Branch provides reference and information services to 
the Members of the Provincial Parliament (MPPs) and staff, officers of the Legislative 
Assembly, caucus staff for all parties and members of the Legislative Press Gallery. Service 
to others is limited to access to those materials not available elsewhere in Toronto. The 
branch also provides circulation services and a press clipping service to Members and their 
staff. 


LEGISLATIVE INFORMATION SYSTEMS BRANCH 
Whitney Block 

Rm 2440, 99 Wellesley St W 

Toronto M7A 1A2 

General Inquiry (416)325-7000 

Fax (416)325-3799 


The Legislative Information Systems Branch (LIS) is responsible for providing information 
technology systems and support to Members, their support staff and other branches of the 
Assembly. Services include user training, hotline support, development and implementation 
of technology strategies, systems and network administration, hardware and software 
maintenance programs, and systems security. The service is centered at Queen’s Park and 
extends across the province to all Members’ constituency offices. 


LEGISLATIVE RESEARCH SERVICE BRANCH 
Whitney Block 

Rm 2520, 99 Wellesley St W 

Toronto M7A 1A9 

General Inquiry (416)325-3675 

TTY (416)325-3701 

Fax (416)325-3696 
www.ontla.on.ca/library/publications.htm 

8:30 - 5:00 


Legislative Research Service provides confidential, non-partisan research exclusively to 
individual Members of the Legislature and offers research support to Standing and Select 
Committees of the Legislative Assembly. The service also prepares general distribution 
papers geared to the interests of all Members. These papers are available to the public in 
electronic format only through the Legislative Assembly website. 


ir 
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LEGISLATIVE SERVICES : 
Whitney Block 
Rm 1405, 99 Wellesley St W 

Toronto M7A 1A2 

General Inquiry (416)325-3502 

Fax (416)325-3505 

9:00 - 5:00 


The Legislative Services Division oversees the branches which are essential to the House 
and Committee proceedings. The division is responsible for Hansard Reporting and 
Interpretation Services, Broadcast and Recording Service, Legislative Support Services, 
Interparliamentary and Public Relations Branch, Journals and Procedural Research Branch, 
and Committees Branch. 


BROADCAST AND RECORDING SERVICE 
Legislative Bldg 

Rm 453, Queen’s Park 

Toronto M7A 1A2 

General Inquiry (416)325-7900 

Fax (416)325-7916 


The Broadcast and Recording Service is responsible for the accreditation of visiting 
media, and liaison between the Queen’s Park Press Gallery and the Speaker’s Office. 


This office operates the Ontario Legislative Television Satellite Network (ONT.PARL.), 
the audio recording of House and Committee proceedings for transcription by Hansard, and 
the “in- house” closed circuit television system. All House proceedings are real-time 
captioned for the hearing impaired. 


MEDIA STUDIO 
Legislative Bldg 
Rm 149, Queen’s Park 


~ Toronto M7A 1A2 


General Inquiry (416)327-2819 
Fax (416)327-3497 & . 
The Media Studio is a fully functional television studio available for use by elected 
~ members of the Legislature. 


COMMITTEES BRANCH 

Whitney Block 

Rm 1405, 99 Wellesley St W 

Toronto M7A 1A2 

General Inquiry (416)325-3500 (Collect Calls Accepted) 

TTY (416)325-3538 | 
Fax (416)325-3505 
An important feature of the Legislative Assembly is the Committee system. Composed of | 
Members drawn from each political party, Committees are created to study specific areas of 
jurisdiction or appointed on an ad hoc basis to inquire into specific issues. The Committees 
Branch provides procedural and administrative support to Standing and Select Committees, 
and offers advice and assistance on the drafting of motions relating to Committee business. 
The branch will answer questions about parliamentary procedure in Committees, matters 
referred to and being considered in Committees, and dates and times of Committee 
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‘meetings. Callers will be referred to the offices of Committees for more detailed 
information on Committee matters. 


HANSARD REPORTING AND INTERPRETATION SERVICES 
Whitney Block 

Rm 3330, 99 Wellesley St W 

Toronto M7A 1A2 

General Inquiry (416)325-7400 
(416)325-7401 (Request for Transcripts) 
(416)325-3962 (Interpretation) 
(416)325-7410 (Index and Reference) 
Fax (416)325-7430 

Fax (416)325-3967 (Interpretation) 
www.ontla.on.ca & 


* 


Hansard Reporting and Interpretation Services provides substantially verbatim transcripts 
of the sittings of the Legislature of Ontario and its committees, publishes an official report 
(Hansard) and offers French and English interpretation services. Index information on 
Hansard for the current and past sessions of the Legislature is available. Hansard is 
distributed to each Member of the Provincial Parliament (MPP), the Legislative Library, 
public libraries, and the Caucus offices. It can also be obtained by personal shopping at ae 
Publications Ontario Bookstore, 880 Bay St., Toronto, (416-326-5320). 


Draft and Final Hansards are available electronically within Queen’s Park on the 
Legislative Assembly Bulletin Boards. Hansard reports, for both the proceedings in the 
Ontario Legislature and its committees, are also available on the Internet. 


INTERPRETATION SECTION 
Whitney Block 

Rm 3330, 99 Wellesley St W 
Toronto M7A 1A2 

General Inquiry (416)325-3962 
Fax (416)325-3967 


Under the French Language Services program, the Interpretation Section of Hansard 
Reporting Services provides interpretation services in English and French for both the 
House and Committees of the Legislature. 


INTERPARLIAMENTARY AND PUBLIC RELATIONS BRANCH 
Legislative Bldg 

Rm 191, Queen’s Park 

‘Toronto M7A 1A2 

General Inquiry (416)325-7500 

Fax (416)325-7489 


Interparliamentary and Public Relations Branch provides a wide range of services to the 
Members of Provincial Parliament, staff of the Legislative Assembly and visitors to the 
Legislative Building. The following provides an overview of services offered by the branch: 
Tours and educational programs conducted in English and French; public inquiry service 
and tourist information; Legislative gift shop featuring Ontario products, crafts and unique 
gifts (Visa and Mastercard accepted); exhibits and displays are coordinated for location in 
the Legislative Buildings; health services located in the basement of the Legislative 
Building (416-325-9988); interparliamentary relations coordinates Parliamentary 
Associations and visiting delegations. 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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JOURNALS AND PROCEDURAL Linas agate a BRANCH 
Whitney Block 

Rm 1521, 99 Wellesley St x 

Toronto M7A 1A2 

General Inquiry (416)325-7350 (Collect Cake Accepted) 

Fax (416)325-3534 

www.ontla.on.ca [et 


The Journals and Procedural Research Branch coordinates daily publication of the Orders 
and Notices paper, Votes and Proceedings and daily Business paper. These documents are 

_ the official record of the activities of the Legislature. In addition to the Journals, the official 
permanent record of the Legislative Assembly’s proceedings, the branch compiles and 
distributes a final Status of Business Report for each Session, consisting of information on 
legislation, Estimates, committee orders of reference, petitions, Sessional Papers and 
resolutions considered by the House. All current Sessional documents tabled in the House 
are retained in the branch and are available for public inspection. The branch will also 
answer questions on the status of legislation (bills) from current and previous Sessions on 
the Legislature. The Procedural Research Section provides procedural research and analysis 
services to the Speaker, the Clerk of the House and MPPs. 


LEGISLATIVE SUPPORT SERVICES 
Legislative Bldg 

Rm B-16, Queen’s Park 

Toronto M7A 1A2 

General Inquiry (416)325-7457 

Fax (416)325-3842 


The Legislative Support Services provides an opportunity for outgoing, high achieving, 
community involved Grade 7 and 8 students, who are maintaining an 80% or its equivalent 
scholastic average, to participate in the legislative process. Pages act as messengers in the 
Legislative Chamber, meet with politicians and officials and receive schooling in 
mathematics and legislative process. This is a non residential programme and has a term of 
duty of four to six weeks. The deadline dates for receipt of applications are June 15 and 
December 15 in each year. Grade 8 students must submit their official application forms by 
December 15 of the year they enter Grade 8. Grade 7 students must be in Grade 7 when 
they apply. For further information and to request an application package, please call the 
Legislative Support Services. The branch also provides usher/messenger service in the 

~ Chamber and throughout the Legislative Precinct. 


SERGEANT-AT-ARMS AND BUILDING MANAGEMENT DIVISION 
Legislative Bldg North Wing 

Rm 411, Queen’s Park 

Toronto M7A 1A2 

General Inquiry (416)325-7445 

Fax (416)325-7154 


The Sergeant-at-Arms and Building Management Division is responsible for security and 
building management in the Legislative Precinct. 
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OFFICE OF THE SERGEANT-AT-ARMS 
Legislative Bldg North Wing 

Rm 411, Queen’s Park 

Toronto M7A 1A2 


General Inquiry (416)325-7445 


Fax (416)325-7154 
8:30 - 4:30 


The Sergeant-at-Arms is responsible for the security in the House and the Legislative 
Precinct. The Office of the Sergeant-at-Arms provides advice and responds to security 
issues to the Members of Provincial Parliament and the Legislative Assembly. The 
Sergeant-at-Arms provides ceremonial services on behalf of the Ontario Legislative 
Assembly. 


BUILDING MANAGEMENT AND CONSERVATION BRANCH 


_ Whitney Block 


Rm 3540, 99 Wellesley St W 

Toronto M7A 1A2 

(416)325-3585 (Client Services Hot Line) 
Fax (416)325-3593 


The Building Management and Conservation Branch is responsible for building operations 


and maintenance for the Main Legislative Building, and the first three floors of the Whitney 


Block. The branch provides general building services which include interior design, repair, 


_and telephone services. The branch is also responsible for heritage conservation and a 


long-term program to upgrade the Legislative Building. Plans include compliance with life 
and fire safety, and accessibility standards. 


LEGISLATIVE SECURITY SERVICE 
Legislative Bldg 

Rm B7, Queen’s Park 

Toronto M7A 1A9 

General Inquiry (416)325-1111 

Fax (416)325-9912 


_ 24 Hours 


The Legislative Security Service provides a full range of in-house security services to the 


Legislative Precinct under the direction of the Sergeant-at-Arms. The services are provided 
to the House and premises of the Legislative Precinct to the Members of Provincial 
Parliament and Legislative Assembly. 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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GOVERNMENT CAUCUS OFFICE 
Legislative Bldg 

Rm 251, Queen’s Park 

Toronto M7A 1A1 

General Inquiry (416)325-7736 
Fax (416)325-9038 (Rm 251) 
Fax (416)325-8412 (Rm 211) 
Fax (416)325-6565 (Rm 184) 
Fax (416)325-8647 (Rm 447) 
Fax (416)325-6300 (Rm 417) 
Fax (416)325-7739 (Rm 251) 


The Progressive Conservative Party (PC) currently forms the Government of Ontario. Each 
PC Member of Provincial Parliament (MPP) is part of the Government Caucus. The 
Caucus deliberates policies and programs which will become part of legislation to be 
introduced in the Legislature. Specific committees are responsible for certain areas. The 
Caucus Office has a Chief Whip who looks after attendance in full Caucus, committee 
meetings and the Legislature, and keeps all Members informed on votes expected in the 
Legislature. In addition, to his/her Queen’s Park office, each Progressive Conservative 
MPP has a local constituency office to serve the needs of the people that he or she 
represents. 


LIBERAL PARTY CAUCUS OFFICE 
Whitney Block 

Rm 1640, 99 Wellesley St W 

Toronto M7A 1A4 

General Inquiry (416)325-7200 

Fax (416)325-9894 


_ The Liberal Party (LIB) is currently the Official Opposition to the Ontario Government. 
Each Member of Provincial Parliament (MPP) belonging to the LIB takes part in the LIB 
Caucus. The Caucus has a Chief Whip who looks after attendance in full Caucus, 
committee meetings and the Legislature, and keeps all Members informed on votes 
expected in the Legislature. Each MPP has a constituency office to serve the needs of the 
people that he or she represents. 


NEW DEMOCRATIC PARTY CAUCUS SERVICES 
Legislative Bldg North Wing 

Rm 200, Queen’s Park 

Toronto M7A 1A5 

General Inquiry (416)325-7116 
http:www.ndpmail@ndp.on.ca 

9:00 - 5:00 


Each Member of Provincial Parliament (MPP) belonging to the New Democratic Party 
(NDP) is part of the NDP Caucus. The Caucus office has a Chief Whip who looks after 
attendance in full Caucus, committee meetings and the Legislature, and keeps all Members 
informed on votes expected in the Legislature. Each MPP has a constituency office to serve 
the needs of the people that he or she represents. 
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COMMISSION ON ELECTION FINANCES 
Suite 1110, 151 Bloor St W 

Toronto M5S 184 _- 

General Inquiry (416)325-9401 

Fax (416)325-9466 

http://www.newswire.ca/coef 

8:30 - 4:30 


The Commission on Election Finances administers the Election Finances Act. It registers, 
assists and receives filings from Ontario’s political parties, constituency associations, 
candidates and leadership contestants. All filings are made public. During a provincial 
election it supervises campaign expense limits and contribution limits to registered parties, 
associations and candidates. There is a time period for campaign advertising. The 
Commission pays a subsidy for audit fees for constituency associations, candidates and 
leadership contestants. Parties and candidates who qualify receive a partial reimbursement 
for their campaign expenses. There are annual and campaign period contribution limits for 
parties, associations and candidates. Tax credit receipts are issued for eligible contributions. 
There are no contributions and no tax credits for leadership contestants. E-Mail: 
gorden@inforamp.net . 


ENVIRONMENTAL COMMISSIONER OF ONTARIO 
Suite 605, 1075 Bay St 
Toronto M5S 2B1 
General Inquiry (416)325-3377 
Toll Free 1-800-701-6454 
Fax (416)325-3370 


The Environmental Commissioner of Ontario (ECO), an independent officer of the 
Legislative Assembly of Ontario, promotes the values, goals and purposes of the 
Environmental Bill of Rights (EBR) to improve the quality of Ontario’s natural 
environment. The Environmental Commissioner of Ontario monitors and reports on the 
application of the EBR, provides public education to facilitate Ontario residents’ 
participation in environmental decision-making, and reviews government accountability for 
environmental decision-making. 


INFORMATION AND PRIVACY COMMISSIONER/ONTARIO 
Suite 1700, 80 Bloor St W 

Toronto M5S 2V1 

General Inquiry (416)326-3333 

TTY (416)325-7539 

Toll Free 1-800-387-0073 

Fax (416)325-9195 

http://www.ipc.on.ca 

8:30 -5:00 


The Information and Privacy Commissioner (IPC) oversees the Freedom of Information 
_and Protection of Privacy Act and the Municipal Freedom of Information and Protection 
of Privacy Act. These acts grant individuals the right of access to government-held records 
_and the right to protection of personal information held by the government. The office has 
two responsibilities: ensuring the public’s right of access to government-held information; 
and protecting the individual’s right of privacy, as it relates to personal information held by 
provincial and local government organizations. Anyone not satisfied with a government 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca_ 
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decision about access to information may ask the IPC to review the government’s decision. 
In addition, the IPC investigates complaints from individuals who feel the government has 
wrongfully collected, used, or disclosed their personal information. The Commissioner 
reports directly to the Legislative Assembly. 


OFFICE OF THE CHIEF ELECTION OFFICER 
51 Rolark Dr 

Scarborough MIR 3Bl 

General Inquiry (416)321-3000 

Toll Free 1-800-668-2727 

Fax (416)321-6853 

http://www.electionsontario.on.ca 

8:30 - 4:45 


The Office of the Chief Election Officer (Elections Ontario) operates under the direction of 
the Chief Election Officer and conducts any provincial election of Members to the 
Legislative Assembly under the Ontario Election Act. The office directs the returning 
officers in each of the 130 electoral districts in the province. As well, the office coordinates 
the appointment, training and payments of all election officials and the rentals, equipment 
and supplies for all polling places at an election. The office serves government ministries, 
agencies and the public on a continuing basis by providing detailed current and historical 
information relating to provincial elections. 


OFFICE OF THE INTEGRITY COMMISSIONER 
Suite 1301, 101 Bloor St W 

Toronto M5S 2Z7 

General Inquiry (416)314-8983 

Fax (416)314-8987 


The Integrity Commissioner is responsible for ensuring all Members of the Legislative 
Assembly and Executive Council comply with the Members’ Integrity Act, 1994, including 
responsibility for filing Members’ Public Disclosure Statements, which are available to the 
public through the Clerk of the Legislative Assembly. The Commissioner has the right to 
conduct an inquiry if there are reasonable and probable grounds to believe that the Act has 
been contravened, and a copy of the Report is filed with the Speaker. The Commissioner 
files an Annual Report with the Speaker, and copies are available from Publications 
Ontario, 880 Bay St., Toronto. The Integrity Commissioner also reviews and rules on 
conflicts of interest and post-service restrictions for designated senior staff in the 
Premier’s Office, Ministers’ offices and the Privatization Secretariat. The MBS Directive is 
available from the Office of the Integrity Commissioner or on the corporate Intranet at 
intra.gov.on.ca/CPB. 


OFFICE OF THE PROVINCIAL AUDITOR 
Suite 1530, 20 Dundas St W 

Box 105 

Toronto M5G 2C2 

General Inquiry (416)327-2381 

Fax (416)327-9862 


The Office of the Provincial Auditor conducts independent audit examinations, reviews, 
and special assignments that provide assurance, objective information, recommendations or 
advice to the Assembly, the Standing Committee on Public Accounts or to Minister of the 
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OMBUDSMAN ONTARIO 


125 Queen’s Park 
Toronto M5S 2C7 


General Inquiry (416)586-3300 
TTY (416)586-3510 

_Toll Free 1-800-263-1830 
Toll Free French 1-800-387-2620 
Fax (416)586-3485 
http:\www.ombudsman.on.ca 
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Crown i in right of Ontario. In doing so, the office promotes accountability and 
_ value-for-money in government operations. 


The Ombudsman investigates and resolves public complaints about decisions or actions 
_made by an Ontario government Ministry, Board, Agency, Tribunal or Commission. 
_ Reporting to the Legislature, the Ombudsman is independent of political ties or 


governmental influences. The process employed is non-adversarial and attempts to seek out 
mutually-satisfactory resolutions to problems. The Ombudsman administers the 
Ombudsman Act and presents an annual report to the Speaker of the Legislative Assembly. 
All complaint-related inquiries are directed through the Toronto office Client Access Team. 


REGIONAL OFFICES 


LONDON 
920 Commissioners Rd E 


London N5Z 3J1 
TTY (519)668-7182 
Toll Free 1-800-263-1830 
Fax (519)668-7187 & 


OTTAWA 


227 Rideau St 
Ottawa KIN 5X8 
TTY (613)789-7386 


Toll Free 1-800-263-1830 
Fax (613)239-1489 & 


SAULT STE MARIE 
_111B Great Northern Rd 


_ Sault Ste Marie P6B 4Y9 


TTY (705)945-6884 


Toll Free 1-800-263-1830 


Fax (705)945-6916 
9:00-5:00 


ACTS 


Election Act 

Election Finances Act 
Legislative Assembly Act 
Legislative Assembly Retirement Allowances Act 


Members’ Conflict of Interest Act 


Ombudsman Act 


SUDBURY 

Suite 108,66 Elm St 
Sudbury P3C IR8 

TTY (705)670-0328 
Toll Free 1-800-263-1830 
Fax (705)564-3084 


THUNDER BAY 

125 North Cumberland St 
Thunder Bay P7A 4M4 
TTY (807)346-9130 

Toll Free 1-800-263-1830 
Fax (807)346-2804 


, _ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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MINISTRY OF fae ale ied FOOD AND RURAL 
AFFAIRS et 


1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-3100 
Toll Free 1-888-466-2372 
Http://www.gov.on.ca/omafra 


The vision of the Ministry of Agriculture, Food and Rural Affairs is to foster competitive, 
economically diverse and prosperous agriculture and food sectors and to promote economic 
development and job creation in rural communities. The ministry works in partnership with 
industry that contributes more than $25 billion annually into the provincial economy and 
employs more than 640,000 people on farms, in food plants, in grocery stores and in many 
related businesses. The ministry plays a key role in bringing a strong agricultural and rural 
perspective to provincial policies and works with other ministries to resolve local economic 
issues and to assist rural communities in retaining and attracting business. Most ministry 
branches operate from the headquarters at 1 Stone Road West, Guelph ON N1G 4Y2. Staff 
in 42 service locations across the province provide a range of agri-food and rural economic 
development programs and services to clients. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH . 
2nd Fir NE, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4240 

Toll Free 1-888-466-2372 

Fax (519)826-3262 

www.gov.on.ca/omafra 

8:30 - 4:30 


_ The Communications Branch supports ministry programs and policies by providing 
information in English and French to the media and the public through news releases, 
internet, television, educational videotapes, films, publications and exhibits. The branch 
recommends communications policies for the ministry, provides communications support to 
the Minister and Deputy Minister and advises other branches on communications strategies. 


BROADCAST SERVICES 

2nd Flr NE, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-3163 
Fax (519)826-3262 


Broadcast Services produces a weekly TV program about the agriculture and food 
industry and rural communities in Ontario, as well as promotional and extension videos. 
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ELECTRONIC INFORMATION ACCESS 
2nd Flr NE, 1 Stone Rd W 
Guelph NIG4Y2_ 
-(519)826-3700 (Information/Publications Order Desk) 
Toll Free 1-888-466-2372 
Fax (519)826-3358 
Fax (519)826-3766 (Common Service Counter) 
www.gov.on.ca/omafra 
8:30 - 4:30 & 


The unit provides clients access via the Common Services Counter. You may access 
information and order publications by phone, fax, and e-mail to 
products@omafra.gov.on.ca or visit our Products and Services section on the website at 
www.gov.on.ca/omafra. This unit also manages the ministry’s electronic client 
communications and information services, through the development, management and 
quality assurance of content on the OMAFRA Website, intranet and other electronic 
repositories. 


COMMON SERVICES COUNTER 

Ist Flr, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-3700 

General Inquiry (519)826-3100 

Toll Free 1-888-466-2372 (1-888-4-OMAFRA) 
Fax (519)826-3633 
products@omafra.gov.on.ca 

7:30 - 5:00 


The Common Services Counter provides a variety of services, answering commonly asked 
questions, providing referral to other organizations or government staff for specialized help, 
and ordering of publications, products and services. 


Services offered to the Public: 
Products and Services 


MEDIA/EDITORIAL SERVICES UNIT 
2nd Fir NE, | Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-4240- 

Fax (519)826-3262 

8:30 - 4:30 


Announcements of interest to the ministry and the ministry’s client groups or the public are 
handled by Media and Editorial Services. The unit monitors current issues and offers advice 
and assistance in the following areas: news releases; communication plans; media relations; 
corporate and program publications; technical publications and factsheet production; 

advertising coordination and placement; translation services; speech writing; staff 
newsletter production; and copy writing. 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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VISUAL COMMUNICATIONS SERVICES 
2nd Fir NE, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-3266 

Fax (519)826-3358 

8:30 - 4:30 


Visual Communications Services maintains the ministry’s audio-visual library which 
includes videos, films, slide sets and teaching kits. These items can be borrowed by staff 
_ and outside clients. This unit can design, coordinate and produce large corporate displays 
for conferences, trade shows and special events. 


~ Services offered to the Public: 
Audio-Visual Library 
Exhibits and Displays 


_ LEGAL SERVICES BRANCH 


Sth Flr NE, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4250 
General Inquiry (519)826-4251 
Fax (519)826-3385 


The Legal Services Branch provides general legal services to the ministry, including 
interpretation of statutes and regulations, drafting legislation, preparation of orders in 
council, drafting agreements and other legal documents, and offering legal opinions on a 
wide variety of matters. The branch also conducts prosecutions, assists in the conduct of 
civil litigation, represents the ministry before various tribunals and serves as counsel to a 
number of ministry boards. 


AGRICULTURE AND RURAL DIVISION 
3rd Fir SW, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4553 

Fax (519)826-3259 


The Agriculture and Rural Division is responsible for programs and services to support 
research information technology transfer and rural economic development. Through a 
province-wide network of advisory services, staff work with farmers, growers, producers 
and other partners in the food and rural sectors to identify needs and opportunities, adopt 
new technologies and make sound business decisions. Staff also work with rural citizens, 
residents, interest groups and businesses to develop leadership skills and facilitate group 
processes such as planning, problem solving and organization development. 
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AGRICULTURE AND RURAL DIVISION ADMINISTRATIVE TEAM 
3rd Flr S, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-4553 

Fax (519)826-3259 


Agriculture and Rural Division Administrative Team provides the Agriculture and Rural 
Division with administrative services in the areas of human resources (personnel, job 
applications), finance and general administration. 


BUSINESS DEVELOPMENT AND FIELD SERVICES CENTRAL REGION 
3rd Flr, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4080 

Fax (519)826-4342 ji 

Fax (519)826-3259 | | 

Fax (519)826-4342 

8:30 - 4:30 


Business Development provides support for business initiatives in both the agriculture and 
rural business sectors, including general extension programs, marketing, business planning 
for large and small businesses, economic analysis (cost/benefit analysis), succession 
planning (human resources) and project management for businesses. This area works with 
farmers and growers, lenders, accountants, lawyers and rural entrepreneurs. The program 
also supports the field delivery of incentive and support programs for farmers such as Net 
Income Stabilization Account (NISA), Temporary Retail Sales Tax Rebate and business 
finance initiatives. It also provides leadership in extension methodology and technology 
and assists in policy development relating to farm and rural business management issues. 
(1 ANTISESTIE SCEC Wins tet vOc 00 ante Sa sR oe eae ta oN coeds a ane ae Des Sl cn alcacemer LE 
‘Services offered to the Public: 

Credit Union/caisse populaire Education 

Education in Financing your Future & Between Generations 

Farm Family Adviser Program 

Farm Practices Protection Act 

Net Income Stabilization Account 

Ontario Farm Management Analysis Project 

Rural Business Development 
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CROP TECHNOLOGY AND FIELD SERVICES WEST REGION 
3rd FI S, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-4090 

Fax (519)826-3567 

8:30 - 4:30 


Crop Technology manages plant science extension education issues, influences policy 
development and creates technical information for public and private advisory services 
across the province for use by commercial crop agricultural producers. The team focuses on 
field and horticulture crops, agroforestry, use of pesticides and a variety of production 
practices including integrated pest management. Technology development stresses 
profitable, market-responsive crop production that promotes responsible production 
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_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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practices. Services provided include provincial and regional extension short courses, field 
days, brochures, factsheets and technical production packages. One-on-one and sector 
production problem solving is an added feature. The team provides technical support for 
pesticide minor use registration, pollination and new crop development. 


Services offered to the Public: 

Apiary Program 

Apiculture Extension Bee Program 

Apiculture Inspection Program/Bee Inspection 

Crop Agriphone Numbers 

Farm Soil Sample Analysis 

Field Crops/Horticulture & IPM/Greenhouses, Agroforestry & Specialty Crops 
Ontario Community Pastures Program 


LIVESTOCK TECHNOLOGY AND FIELD SERVICES EAST REGION 
3rd Flr, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4110 

Fax (519)826-3259 

Fax (519)826-3254 


Livestock Technology is responsible for dealing with program issues relating to livestock 
management. The technology-focused managers coordinate the delivery of livestock, 
aquaculture and alternate livestock species, such as deer, emus and wild boars, and poultry 
extension programs across Ontario. Together with field services staff, the group promotes 
high quality livestock production through the use of on farm quality assurance, production 
systems, genetics, nutrition and animal health improvement technology programs. 
Working with farmers, input suppliers and processing businesses, the technology managers 
transfer leading edge information to livestock producers to support competitive livestock 
production in Ontario. 


Services offered to the Public: 

Livestock Health and Nutrition 

Livestock Programs - Beef, Dairy, Swine, Equine, Sheep & Alternative Species 
Ontario Feeder Cattle Loan Guarantee Program 

Ontario Livestock Medicines Education Program 

Ontario Record of Performance Program for Sheep 

Ontario Swine Herd Information Program 

Veterinary Assistance Program for Northern Ontario Designated Areas 
Veterinary Assistance Program for Northern Ontario Designated Areas 


RESOURCES AND PLANNING AND FIELD SERVICES SOUTH REGION 
3rd Fir S, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-4120 

Fax (519)826-3259 


The goal of Resources and Planning is to support the long term viability of rural 
municipalities and the competitiveness of the agricultural industry by promoting the wise 
use of rural Ontario’s land and water resources. Key program areas include engineering 
and technology, environmental management, and municipal and planning liaison. Areas of 
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focus include: agriculture policies related to land use and the Planning Act, including 


-sitings of buildings (MDS1 & MDS2) and other normal farm practices; Best Management _ 
Practices and Environmental Farm Planning, including soils and water management; 


utilization of manure, sludge and other nutrients or wastes; and agriculture buildings, 


structures and equipment. 


Services offered to the Public: 


Agricultural Tile Drainage Installation Act 
Animals for Research Act 
Artificial Insemination of Livestock Act 


Drainage Act 


Environmental Farm Plan Technical Support 


Farm Implements Act 


Farm Implements Act - Complaints Resolution 

Farm Implements Act - Registration of Dealers and Distributors 
Farm Practices Protection Act 

Farm Soil Sample Analysis 

Farming and Food Production Protection Act Program 


Fertilizer Requirement Tables 
Grain Dealer Licensing and Financial Protection Program 


Grain Elevator (Operator) Storage Act 


Livestock Legislation - Raw Milk Quality 


Livestock Medicines Act 


Non-Resident Agricultural Land Interests Registration 


Ontario Weed Alert Program 
Pounds Act 

Riding Horse Establishment Act 
Weed Control Act 


RURAL DEVELOPMENT AND NORTH REGION 
3rd Flr S, 1 Stone Rd W : 
Guelph NIG 4Y2 

General Inquiry (519)826-4070 

Toll Free 1-888-466-2372 

Fax (519)826-3259 


8:30 - 4:30 


Rural Development and North Region coordinates the Ministry’s role in the 4-H, Master 
Gardener and Community Food Advisor volunteer programs, as well as Ministry efforts to 
strengthen agricultural and rural organizations. Inter-ministry issues and the support of 


“community economic development initiatives affecting rural Ontario are also coordinated 


by this team. 


Services offered to the Public: 
Community Food Advisor Program 
Leadership Training 


Leadership in Action 


Master Gardener Program 
Northern Ontario Heritage Fund Corporation 
Ontario 4-H Program 


Organization Development Consulting 


4 For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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SERVICES DELIVERY - MINISTRY FIELD OFFICES 


Whether you drop Bi phone i in or surf to one of our offices looking for general information 
about programs and services, you will be speaking with someone who knows where and 
how to find what you need. From publications to course information, field office staff will 
point you in the right direction. If you need advice on a specific commodity or discipline 
you should ask for the agriculture and rural representative, who can either help you 
immediately or refer you to the appropriate commodity or discipline adviser or specialist. 
Municipal staff and elected officials looking for information and advice on municipal 
restructuring and realignment should ask to speak with either the rural community adviser 


or the agriculture and rural representative. 


FIELD SERVICES - CENTRAL REGION 


FERGUS 

Wellington Pl 

RRL: 

Fergus NIM 2W3 

General Inquiry (519)846-0941 
Toll Free 1-800-265-8332 

Fax (519)846-8178 


GEORGETOWN 

Hwy 7 332 Guelph St 

Georgetown L7G 4B5 

General Inquiry (905)873-9930 

Toll Free 1-800-361-6989 (Within Area 
Codes 416, 905, 519, 613 & 705) 

Fax (905)873-9934 

8:30 - 4:30 


LINDSAY 

322 Kent St W 

‘Lindsay K9V 2Z9 

General Inquiry (705)324-6125 
Toll Free 1-800-461-0329 

Fax (705)324-1638 

8:30 - 4:30 


MIDHURST 

2284 Nursery Rd 

Midhurst LOL 1X0 

General Inquiry (705)725-7288 
Toll Free 1-800-461-9626 

Fax (705)725-7296 

8:30 - 5:00 


PETERBOROUGH 

South Tower 

2nd Flr, 300 Water St 

Peterborough K9J 8M5 

General Inquiry (705)755-2601 
(705)755-2005 (Publications) ; 
Toll Free 1-888-596-5565 (Within Area 
Codes 705, 613 & 905) 

Fax (705)755-2607 

8:30 - 4:30 


PORT PERRY 


* 60 VanEdward Dr 


Port Perry L9L 1G3 

General Inquiry (905)985-2003 
Toll Free 1-800-263-8023 

Fax (905)985-9599 

8:30 - 4:30 


SATELLITE LOCATION 


KETTLEBY RESEARCH STATION 
1125 Woodchoppers Lane 

RR 1 

Kettleby LOG 1J0 

General Inquiry (905)775-4261 

Fax (905)775-4546 

8:30 - 4:30 


FIELD SERVICES - EAST REGION 


ALFRED 

Regional OMAFRA Office 

31 St Paul St 

PO Box 430 

Alfred KOB 1A0 

General Inquiry (613)679-4411 
Toll Free 1-800-465-9974 

Fax (613)679-0929 

8:30 - 4:30 


AVONMORE 

Centennial Dr 

Box 97 

Avonmore KOC 1C0 

General Inquiry (613)346-2143 
Toll Free 1-800-267-1726 

Fax (613)346-2689 

8:30 - 4:30 


BRIGHTON 

95 Dundas St 

RR 3, PO Box 8200 

Brighton KOK 1H0O 

General Inquiry (613)475-1630 
Toll Free 1-800-262-2885 

Fax (613)475-3835 

8:30 - 4:30 


KEMPTVILLEORC 
Government Bldg 

Box 2004 

Kemptville KOG 1J0 — 
General Inquiry (613)258-8295 
Toll Free 1-800-267-7953 

Fax (613)258-8392 
8:30 - 4:30 


KINGSTON 

Beechgrove Complex 

798 King St W 

Postal Bag 7800 

Kingston K7L S5T4 

General Inquiry (613)531-5580 
Toll Free 1-800-293-7543 

Fax (613)531-5585_ 
8:30 - 4:30 
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NEPEAN 

26 Thorncliff Pl 

Nepean K2H 6L2 

General Inquiry (613)828-9167 
Toll Free 1-800-293-7542 

Fax (613)828-6083 

8:30 - 4:30 


PERTH 
10 Sunset Blvd 

Perth K7H 2Y2 

General Inquiry (613)267-1063 
Toll Free 1-800-663-5435 

Fax (613)267-7928 
8:30 - 4:30 


RENFREW 

315 Raglan StS 

Renfrew K7V 1R6 

General Inquiry (613)432-4841 

Toll Free 1-800-267-8816 (Within Area 
Code 613) ; 
Fax (613)432-5260 

8:30 - 4:30 


SATELLITE LOCATION 


BELLEVILLE 

470 Dundas St E 

Belleville K8N 1G1 

General Inquiry (613)968-5930 
Toll Free 1-800-391-6624 

Fax (613)962-6809 

8:15 - 4:30 


WINCHESTER 

457 Main St 

Box 488 

Winchester KOC 2K0 

General Inquiry (613)774-2313 
Toll Free 1-800-267-7603 

Fax (613)774-3283 

8:30 - 4:30 


is For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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FIELD SERVICES - NORTH REGION 


DRYDEN 

_ 479 Government Rd 

PO Box 3000 

Dryden P8N 3B3 

General Inquiry (807)223-2415 
Toll Free 1-800-465-7213 

Fax (807)223-8502 

8:30 - 4:30 


ECHO BAY 

183 Highway 17 East 

RR 1 

Echo Bay POS 1CO 

General Inquiry (705)248-9979 

Toll Free 1-800-461-2234 (Within Area 


Code 705) 

Fax (705)248-9982 
8:30 - 4:30 
EMO 

Front St 

Box 210 

Emo POW IE0 


General Inquiry (807)482-2310 
Toll Free 1-800-465-2917 

Fax (807)482-2864 

8:30 - 4:30 


GORE BAY 

Corner of Meredith and Eleanor St. 
Box 328 

Gore Bay POP 1H0 

General Inquiry (705)282-2043 
Toll Free 1-800-463-8358 

Fax (705)282-2792 

8:30 - 4:30 


HUNTSVILLE 

207 Main St W 

Postal Bag 5000 

Huntsville P1H 1Z9 

General Inquiry (705)789-8886 
Toll Free 1-800-461-9676 

Fax (705)789-1241 

8:30 - 4:30 


NEW LISKEARD 

Hwy 11BN 

Box G 

New Liskeard POJ 1P0 
General Inquiry (705)647-6701 
Toll Free 1-800-461-8750 

Fax (705)647-7993 

8:30 - 4:30 


THUNDER BAY 

335 Euclid Ave - 

Thunder Bay P7E 6G6 
General Inquiry (807)475-1631 
Toll Free 1-800-465-5026 

Fax (807)475-1219 

8:30 - 4:30 


VERNER 

Caldwell Township Hall Bldg 
Hwy 64 

Box 521 

Verner POH 2M0 

General Inquiry (705)594-2312 
Toll Free 1-800-461-6132 

Fax (705)594-9675 

8:30 - 4:30 


FIELD SERVICES - SOUTH REGION 


DUFF’S CORNER 

1151 Hwy 53 W 

RR 1, Fiddler’s Green Box 81002 
Ancaster L9G 4X1 

General Inquiry (905)527-2995 
Toll Free 1-800-461-6184 

Fax (905)648-6817 


8:30 - 4:30 
ESSEX 
46 Fox St 


Essex N8M 282 

General Inquiry (519)776-7361 
Toll Free 1-800-265-5836 

Fax (519)776-8028 

8:30 - 4:30 


- ———————————— tt ee SS ae 


MINISTRY OF AGRICULTURE, FOOD AND RURAL AFFAIRS oy 


LONDON (FORMERLY KOMOKA)Unit 
_7, 100 Enterprise Dr 
RR3 
Komoka NOL IRO © 
General Inquiry (519)473-6480 
Toll Free 1-800-265-4750 
Fax (519)473-6431 
8:30 - 4:30 


PETROLIA 

360 Hwy 21 4224 Oil Heritage Rd 
Box 730 

Petrolia NON 1RO 

General Inquiry (519)882-0180 
Toll Free 1-800-265-1441 

Fax (519)882-3406 

8:30 - 4:30 


RIDGETOWN 

Main StE 

PO Box 400 

Ridgetown NOP 2CO 

General Inquiry (519)674-1690 
Toll Free 1-800-265-9477 

Fax (519)674-1564 

8:30 - 4:30 


SATELLITE LOCATIONS 


DELHI RESEARCH STATION 
Pest Management Centre 
Schafer Rd, N of Hwy 3 
PO Box 186 
Delhi N4B 2W9 
General Inquiry (519)582-1950 
Fax (519)582-4223 | 
8:30 - 4:30 


HARROW RESEARCH STATION 
2585 County Rd 20 

Harrow NOR 1G0 

General Inquiry (519)738-2251 

Fax (519)738-2929 

8:00 - 4:30 


SIMCOE 

Hwy 3 and Blueline Rd 

Box 587 

Simcoe N3Y 4N5 

General Inquiry (519)426-7120 
Toll Free 1-800-316-6664 

Fax (519)428-1142 

8:30 - 4:30 


VINELAND STATION 
Advisory Services Bldg 

4890 Victoria Ave N 

Vineland Station LOR 2E0 
General Inquiry (905)562-4147 
Toll Free 1-800-263-2481 

Fax (905)562-5933 

8:30 - 4:30 


FIELD SERVICES - WEST REGION 


CLARKSBURG 

PO Box 69 

Clarksburg NOH 1J0 

General Inquiry (519)599-2042 
Fax (519)599-5700 | 


8:30 - 4:30 


CLINTON 

100 Don St 

Box 159 

Clinton NOM 1L0 

General Inquiry (519)482-3428 
Toll Free 1-800-265-5170 

Fax (519)482-5031 

8:30 - 4:30 


MARKDALE 

181 Toronto StS 

Markdale NOC 1H0O 

General Inquiry (519)986-2040 
Toll Free 1-800-265-9152 

Fax (519)986-3014 

8:30 - 4:30 


ORANGEVILLE 

Hwy 10 N | 

RR 4 

Orangeville LOW 2Z1 
General Inquiry (519)941-3830 
Toll Free 1-800-387-7359 

Fax (519)941-5689 
8:30 - 4:30 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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STRATFORD WALKERTON 
581 Huron St 220 Trillium Crt 
Stratford N5A 5T8 Pde 5 Se 
General Inquiry (519)271-0280 Walkerton NOG 2V0 
Toll Free 1-800-265-8502 General Inquiry (519)881-3301 
Fax (519)273-5278 Toll Free 1-800-265-3023 
8:30 - 4:30 Fax (519)881-2739 

8:30 - 4:30 

WOODSTOCK 

Hwy 59N 

Box 666 


Woodstock N4S 7Z5 
Genera! Inquiry, (519)537-6621 
Toll Free 1-800-265-7896 
Fax (519)539-5351 
8:30 - 4:30 

CORPORATE SERVICES DIVISION 

2nd Fir SW, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4551 

Fax (519)826-3390 

8:30 - 4:30 


The Corporate Services Division provides a number of administrative support services to 
other ministry branches. The Corporate Services Division provides advice, assistance and 
financial, technical, and human resource expertise to ministry staff; develops functional 
administrative and human resources policies and procedures in conjunction with each 
ministry branch, and helps to introduce policies and ensure they are being followed; 
provides financial planning and audit services; administers information technology; 
provides accommodation and central administrative services such as mail, purchasing, fleet, 
accounting and payroll services; and maintains contacts with central government agencies. 


AUDIT AND INVESTIGATION SERVICES BRANCH 
2nd Fir NW, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4551 

Fax (519)826-3776 

8:30 - 4:30 


There are three units within Audit and Investigation Services Branch: Audit Services, 
Freedom of Information and Privacy, and Investigation. The Audit Services Unit provides 
management with assurance and consultative advice to support the reasonable use of 
ministry resources, which is achieved by conducting financial, compliance, management 
and information systems audits. The Freedom of Information and Privacy (FOIP) Unit is 
responsible for the administration of the Freedom of Information and Protection of Privacy 
Act within the ministry and its affiliated agencies. The Investigation Unit provides a 
comprehensive investigation service to the ministry to ensure effective investigation and 
enforcement activity province-wide on statutes administrated by the ministry. 
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FREEDOM OF INFORMATION AND PRIVACY 
2nd Fir NW, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-4551 

Toll Free. 1-888-466-2372 

Fax (519)826-3776 

9:00 - 5:00 


The Freedom of Information and Privacy coordinator provides advice and support on access 
and privacy matters related to the Freedom of Information and Protection of Privacy Act. 
This office responds to access requests, reviews ministry forms and provides training for 
ministry employees. The coordinator helps members of the public make requests for general 
records and personal information held by the Ministry of Agriculture, Food and Rural 
Affairs and its affiliated agencies. 


Services offered to the Public: 
Freedom of Information and Protection of Privacy 


INVESTIGATION UNIT 

2nd Flr NE, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4551 
Fax (519)826-3776 
8:30 - 4:30 | 


The Investigation Unit provides a comprehensive investigation service to the ministry and 
its clients to ensure effective investigation and enforcement activity province-wide on 
statutes administered by the ministry. 


BUSINESS SERVICES BRANCH 
2nd Fir SE, 1 Stone Rd W 
Guelph NIG 4Y2 

General Inquiry (519)826- 4551 
Fax (519)826-4543 

8:30 - 5:00 


The Business Services branch is responsible for facilities management and common 
administrative services, such as mail, warehouse and printing. Business Services also 
coordinates the corporate projects for process redesign, shared services, corporate quan. 
standards and overall business improvements for the ministry. 


ADMINISTRATIVE AND FACILITIES MANAGEMENT SERVICES 
2nd Flr SE, 1 Stone Rd W 

Guelph NIG 4Y2 

Fax (519)826-4543 

8:30 - 5:00 


Administrative and Facilities Management provides administrative and facility management 

services to the ministry. Administrative services include records retention scheduling, file 

classification, forms management, mail distribution services, a publications warehouse, 
high-volume copying and automobile fleet management. Facilities management services 
include property management, office accommodation, space management, asset 


by For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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management, special equipment installations and office furniture/equipment relocations, 
employee and building security, and employee relocations. 


FINANCIAL MANAGEMENT BRANCH 
2nd Fir SW, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-4150 

Fax (519)826-3264 

8:30 - 5:00 


The Financial Management Branch is responsible for financial planning, controllership and 
quality assurance functions. The Branch provides financial and management support at the 
corporate level for business planning and estimates preparation; preparation and 
management of budget requests; financial management and accountability processes; liaison 
with Management Board of Cabinet and other ministries on financial and administrative 
matters; the preparation of monthly and ad hoc financial reports, analysis of expenditures, 
monitoring of budgets, preparation of in-year budget adjustments and control of ministry 
appropriations; and financial processing support, reconciliation, controllership aid, 
purchasing services, quality assurance, financial training, and policy coordination. 


HUMAN RESOURCES BRANCH 
2nd Fir SE, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4140 
Fax (519)826-3160 

8:00 - 5:00 


The Human Resources Branch is responsible for the establishment of ministry human 
resources policies and procedures, management information, appropriate classification and 
compensation levels for all employees, benefits counselling, occupational health and safety, 
human resources planning, staff relations, personnel, payroll and employee benefit records, 
all matters affecting working conditions and performance including coordination of the 
redeployment program and support of surplus employees. The branch works mainly in an 
advisory capacity with senior management and all line managers whose primary task is 
human resources matters within the units. It also serves as a liaison with the Management 
Board Secretariat and Ontario public service employees’ bargaining agents. 


INFORMATION TECHNOLOGY MANAGEMENT BRANCH 
2nd Fir NW, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4200 

Fax (519)826-3447 

8:00 - 6:00 


The Information Technology Management Branch provides information technology and 
telephone services to all core business areas in the Ministry of Agriculture, Food and Rural 
Affairs. The branch manages the technology architecture and infrastructure that supports 
business applications. The branch provides management services for the implementation of 
network, telephone, and desktop applications, approves the purchase and implementation of 
telecommunications systems and manages changes to the ministry information, technology, 
and applications architectures. 
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EDUCATION, RESEARCH AND LABORATORIES DIVISION 
4th Fir NW, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-4554 

Fax (519)826-4211 

Fax (519)826-4222 (Assistant Hpbi Minister) 

8:30 - 5:00 


The Education, Research and Laboratories Division head office coordinates policy in the 
areas of agriculture and food research, education and laboratory services. The division 
office administers an enhanced agreement with the University of Guelph that includes 
provision for agri-food research, education and laboratory programs and the operation of 
nineteen research field stations. It provides administrative support to the Agricultural 
Research Institute of Ontario and publishes the Agri-food research in Ontario magazine 
twice a year. 


Services offered to the Public: 
Grow Ontario Investment Program 


EMERGENCY SITUATION RESPONSE TEAM 
4th Flr NW, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-4175 

(519)763-6778 (After Hours) 

Fax (519)767-6300 

24 Hours 


The Emergency Situation Response Team coordinates the ministry’s emergency response ; 
for food quality and safety issues on a 24 hour basis. The team also deals with other © 
incidents related to agriculture. 


Services offered to the Public: 
Emergency Response 


FOOD INDUSTRY DIVISION 

5th Flr NW, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4310 

Fax (519)826-4416 (Assistant Deputy Minister) 
8:30 - 4:30 


The Food Industry Division serves as the “single window” to government for the food 
industry, including producers, processors, retailers and food service. The division is 
responsible for ensuring the implementation of long-term food safety, regulatory and 
inspection strategies. It is responsible for expanding Ontario food and agricultural sales in 
export and domestic markets, and providing support to the processing industry through 
client advocacy, joint ventures and investment attraction. The Food Industry Division is 
comprised of the Food Inspection Branch, the Food Industry Competitiveness Branch and 
the Market Development Branch. 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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FOOD INDUSTRY COMPETITIVENESS BRANCH 
5th Flr NW, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4190 

Fax (519)826-4333 

8:30 - 4:30 


The Food Industry Competitiveness Branch supports the food industry by providing a wide 
range of information services and advice to clients. The branch consists of a Client 
Account Unit and an Investment Development Unit. Services are provided through a 
system of client account management whereby individual officers have specific, sectoral 
and client assignments. Specialists in finance, infrastructure, training and research support 
the Client Account Officers for food industry, biotechnology and rural business © 
development. 


CLIENT ACCOUNT UNIT 

5th Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4190 
Fax (519)826-4333 

8:30 - 4:30 


The Client Account Unit provides a “one-window” source of information on programs and 
services available to assist clients to improve their competitiveness and sustain investment. 
It advises food processing companies, marketing co-ops, grocery retailers and food service 
businesses on research and development, capital access, training, sourcing suppliers and 
building partnerships. 


INVESTMENT DEVELOPMENT UNIT 
5th Flr NW, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4190 

Fax (519)826-4333 

8:30 - 4:30 


The Investment Development Unit supports existing and new rural, biotechnology and 
food processing client investment needs, while focusing on providing expertise in the areas 
of research and training, financing, infrastructure and marketing and servicing new 
investments to Ontario. 


Services offered to the Public: 
Open to the World - Video » 
Open to the World Investment Factbook 
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FOOD INSPECTION BRANCH 
5th Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4230 
Fax (519)826-4375 

8:30 - 4:30 


The Food Inspection Branch ensures compliance with legislated standards for dairy, dairy 
analogs, eggs, fruit and vegetables, meat and livestock products, by providing inspection 
services at processing plants and other points of distribution, and by placing accountability: 
for product safety on licensed operators. It is responsible for establishing standards and 
coordinating policy development to ensure a coordinated approach with other ministries, to 

provide a strategic and dynamic food inspection environment in Ontario. The branch is 
coordinating the development of a provincial food safety strategy within the framework of a 
national initiative to develop a Canadian Food Inspection System. Implementation of a 
harmonized federal/provincial inspection system with uniform regulations and trade 

standards will facilitate private sector trade initiatives. The branch also evaluates financial 
responsibility of applicants and issues licences under the Beef Cattle Financial Protection 
Program. 


Services offered to the Public: 
Edible Oil Products 


BEEF CATTLE FINANCIAL PROTECTION PROGRAM 
5th Flr NW, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4230 

Fax (519)826-4375 

8:30 - 4:30 


The Beef Cattle Financial Protection Program requires beef dealers to be licensed in 
_ Ontario in order to purchase beef cattle or carcasses sold on a rail grade basis. The program 
_ provides for financial protection to the seller, i.e. producers, sales barn operators and county 
dealers, on the sale of beef. 


Services offered to the Public: 
Ontario Beef Cattle Financial Protection Program 


DAIRY PLANT INSPECTION 
5th Flr NW, 1 Stone Rd W 
Guelph NIG 4Y2 

General Inquiry (519)826-4180 
Fax (519)826-4375 

8:30 - 4:30 


The Dairy Plant Inspection Unit inspects dairy plants across the province to ensure 
compliance with the regulations under the Milk Act. These inspections are carried out on a 
regular basis with at least one full in-depth inspection each year. As many follow-up 
inspections as necessary are performed to ensure compliance and to ensure the health and 
safety of the product and for the consumer. 


For information on "Services offered to the Public” see our web site at www.gov.on.ca 


¥ @] 


a ¥ 
, a 


} y 


Bi MINISTRY OF AGRICULTURE, FOOD AND RURAL AFFAIRS 


Services offered to the Public: 
Dairy Inspection, Licensing and Certificates 


FOOD SAFETY AND QUALITY UNIT 
5th Flr NW, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4230 

Fax (519)826-4375 

8:30 - 4:30 


- The Food Safety and Quality Unit’s role is to monitor, advise and coordinate policy and 
program development in a coordinated approach with other ministries, and to provide a 
strategic and dynamic food inspection environment in Ontario and Canada that maintains 
and enhances industry competitiveness and consumer confidence in food produced and 
marketed in Ontario. The unit is coordinating the development and implementation of a 
provincial food safety and quality strategy, within the framework of a national initiative to 
develop a Canadian food inspection system, that will provide a coordinated approach to — 
food safety, quality, regulation and trade standards. 


HORTICULTURE 
5th Flr NW, 1 Stone Rd W 
- Guelph NIG 4Y2 
General Inquiry (519)826-4180 
Fax (519)826-4375 
8:30-4:30 EA. 


The Horticulture Unit is responsible for the development and implementation of food 
safety and quality standards and systems for foods of plant origin, which will maintain 
consumer confidence in the food supply and enhance the competitiveness of the Ontario 
food sector. | 


MEAT INSPECTION OPERATIONS 
5th Flr NW, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4230 

Fax (519)826-4375 

8:30 - 4:30 


Meat Inspection Operations assigns and schedules inspection hours and delivers continuous 
meat inspection services to 270 licenced abattoirs at all times during slaughter operations. 
Meat inspection services include monitoring plant operational practices, conducting ante- 
and post-mortem inspections of animals and carcasses, collecting and submitting laboratory 
samples and reporting plant and inspection statistical data. 


POLICY AND AUDIT SERVICES 
5th Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4180 
Fax (519)826-4375 

8:30 - 4:30 


The unit administers and assists in monitoring compliance with the following Acts: Meat 
Inspection Act, Livestock Community Sales Act, Livestock and Livestock Products Act, 
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f Beef Cattle Marketing Act, Farm Products Grades and Sales Act and the Dead Animal 

_ Disposal Act. This activity contributes to ensuring the safety of meat, the health and 

- humane treatment of livestock marketed, the protection of producers’ and consumers’ 

_ interests with respect to the meat industry and proper disposal of deadstock. In addition 
veterinary inspection services are provided for abattoirs and sales barns. 


_ Services offered to the Public: 
Meat Industry Basics (Part 1 and 2) - Video 
Meat Technology - Video 


~MARKET DEVELOPMENT BRANCH 
5th Flr SE, 1 Stone Rd W 
Guelph N1G 4Y2 
General Inquiry (519)826-4210 
Toll Free 1-888-466-2372 
Fax (519)826-3460 
8:30 - 4:30 


The Market Development Branch is responsible for the development and expansion of 
_ international markets for Ontario agri-food products and for the Foodland Ontario program 
_ which promotes domestic consumption of Ontario grown fruits and vegetables. The Branch 
consists of two units, the Domestic Unit and the Export Unit. | | 


DOMESTIC MARKETING UNIT 
5th FIlr SE, 1 Stone Rd W 
Guelph N1G 4Y2 
General Inquiry (519)826-4210 
- Fax (519)826-3460 | 
8:30 - 4:30 


The Domestic Marketing Unit delivers the Foodland Ontario program, a consumer 
communication and promotion program focused primarily on increasing the sale and 
consumption of Ontario grown fruit and vegetables. The program includes public relations, 
retail merchandising, consumer communications, market research and trade liaison. 


Services offered to the Public: 
_ Pick Your Own Guide 


EXPORT MARKETING UNIT 

5th Flr SE, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4210 

Fax (519)826-3460 

8:30 - 4:30 


The Export Marketing Unit is responsible for the development of international markets. 
This is partly accomplished through trade promotion programs, export missions, incoming 
trade delegations and the provision of market intelligence to Ontario producers and 
processors. The unit is made up of Export Marketing Officers with commodity 
_ responsibilities, who work with exporting companies and assist those wishing to become 
export ready. | 


— 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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Other Export Marketing Officers have responsibilities for geographic areas such as Asia 
and Europe. A Trade Promotion Coordinator and Export Marketing Assistant also 
compliment the unit. 
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Services offered to the Public: 

Agri-Food Exporter Newsletter 

Canadian Agri-Food Trade Show Brochure 
Export Services - Video 

Exporting Food to the USA 

Global Opportunities Directory 

Ontario Food Buyer’s Brochure 

PROFIT Food Export Seminar 


POLICY AND FARM FINANCE DIVISION 
11th Flr, 77 Grenville St 

Toronto M5S 1B3 

General Inquiry (519)826-4020 (Guelph) 

Fax (416)326-9892 (Toronto) 

8:30-4:30 


f 


The Policy and Farm Finance Division has full responsibility for the ministry’s policy 
processes, the administration and delivery of farm assistance programs and the management 
of ministry’s strategic partnership with Agricorp in the delivery of Crop Insurance and 
Market Revenue programs. The division provides strategic leadership in the development of 
the ministry’s intergovernmental, trade, legislative and policy agendas; coordinates policy 
for government and industry clients; and conducts policy and economic analysis and 
research in support of the ministry’s business plan. 


POLICY ANALYSIS BRANCH 
2nd Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4010 
Fax (519)826-3492 


The Policy Analysis Branch serves the ministry, government committees and the 
agricultural industry (marketing boards, companies, administrative bodies, farmers and the 
public) by assembling and interpreting agricultural economic information. The branch 
coordinates and analyses agriculture and food policy developments and provides direct 
support to the Minister and Deputy Minister on policy initiatives. The branch also gathers 
and publishes a wide range of agricultural statistics and monitors economic developments 
in the industries supplying input to agriculture, industries processing farm commodities and 
the sectors delivering commodities to consumers. The branch administers the Farm 
Registration and Farm Organizations Funding Act and various provincial assistance 
programs. 
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Services offered to the Public: 

Artificial Insemination of Livestock Grants 

Bear Damage to Livestock Compensation Program 

Commodity Loan Guarantee Program 

Damage to Honey Bee Colonies by Bears 
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_ Farm Plus Plan (Rural Loan Pool!) 

_ Livestock, Poultry and Honey Bee Protection Act 
_ Professional Services Assistance Program 

_ Rabies Indemnification Program 


FARM BUSINESS REGISTRATION 
2nd Fir NE, 1 Stone Rd W 

Guelph NIG 4Y2 

Toll Free 1-800-469-2285 (General Inquiry) 
Toll Free French 1-800-333-9723. 

8:30 - 4:30 


j 


_ The Farm Business Registration unit administers the Farm Business Registration Program 
and eligibility for Farmlands Property Class (25% property tax rate for farmland). 


Services offered to the Public: : 
Farm Business Registration Program 
Farmlands Property Class Program 


POLICY AND PROGRAM COORDINATION BRANCH 
11th Flr, 77 Grenville St 
Toronto M5S 1B3 
General Inquiry (519)826-4020 (Guelph) 
Fax (416)325-1156 (Toronto) 
Fax (519)826-3614 (Guelph) 


The Policy and Program Coordination Branch provides strategic leadership for the 
ministry’s legislative and policy agenda and processes, focus for its policy and program 
development, and policy coordination for government and industry clients. The branch 

- provides policy and economic analysis in the trade and intergovernmental arenas, and 
strategic planning in support of the ministry’s business plan. It manages the ministry’s 
Toronto presence, and supports the Deputy Minister and Minister’s offices. The branch also 
coordinates Environmental Bill of Rights activities within the PUSH) and supports the 
ministry’s internal decision making processes. 


EASTERN ONTARIO ECONOMIC RECOVERY 
_ 2nd Fir NW, | Stone Rd W 
Guelph N1G 4Y2 
General Inquiry (519)826-4020 


Economic Recovery Programs, Eastern Ontario, provides assistance to the agriculture 
sector and rural communities in Eastern Ontario under the Canada-Ontario Agreement Ice 
Storm Economic Recovery Assistance Program. 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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RURAL JOB STRATEGY FUND SECRETARIAT 

3rd Flr NE, 1 Stone Rd. W 

Guelph N1G 4Y2 

General Inquiry (519)826-3773 | 

Toll Free 1-888-588-4111 ee 
Fax (519)826-4336 

www.gov.on.ca/omafra iG] 


The Rural Job Strategy Fund is designed to encourage partnerships in rural Ontario that will 
enhance the quality of Ontario products, capitalize on marketing and export opportunities 
and encourage the adoption of new or upgraded technology. It will build upon the activities 
of rural business sectors by investing in projects that meet the following Fund objectives: 
contribute to the business climate in rural Ontario; support the retention or creation of long 
term jobs; encourage permanent investment; enhance and promote the growth of exports; 

- invest in economic sectors which contribute to economic development in rural Ontario; and, 
create alliances or partnerships between rural stakeholders. The Director is also responsible 
for Regional Restructuring for Southwestern Ontario. 


Services offered to the Public: 
Grow Ontario Investment Program 
Rural Job Strategy Fund 


AGENCIES, BOARDS AND COMMISSIONS 


AGRICORP 

3rd Flr NW, 1 Stone Rd W 

PO Box 3660 Stn Central 

Guelph NIH 8M4 

General Inquiry (519)826-3276 

Toll Free 1-888-247-4999 (AGRICORP Call Centre) 
Fax (519)826-4118 

8:00 - 5:00 


AGRICORP is a crown corporation that provides innovative agricultural insurance and 
customized consulting services designed to strengthen Ontario’s agriculture and food 
industry, Its mandate is to provide value-added business services to the industry in a 
responsive, cost effective manner. | 


AGRICORP BUSINESS SERVICES DIVISION 
3rd Flr NW, .1 Stone Rd W 

PO Box 3660 Stn Central 

Guelph NIH 8M4 

General Inquiry (519)826-3276 

Fax (519)826-4118 

8:00 - 5:00 


Agricorp Business Services provides innovative business solutions for Ontario’s agriculture 
and food industry. The division capitalizes on the existing infrastructure of AGRICORP to 
provide quality, cost-effective services to customers. 
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_ GRAIN LICENSING AND INSPECTION 


3rd Flr NW, 1 Stone Rd W 

PO Box 3660 Stn Central 
Guelph NIH 8M4 

General Inquiry (519)826-3276 
8:00 - 5:00 


_ The unit administers the Grain Financial Protection Program, including the licencing and 


inspection of grain elevators and grain dealers. Commodities covered are corn, soybeans 
and canola. 


Services offered to the Public: 


_ Grain Dealer Licensing and Financial Protection Program 


Grain Elevator (Operator) Storage Act 


~ LEAMINGTON OFFICE 


- 60 Oak StE 


Leamington N8H 3C2 

General Inquiry (519)324-0870 
Fax (519)324-0874 

8:00 - 5:00 


Leamington Office provides quality consulting services to the food processing industry, 


_ marketing boards and agencies with respect to compliance with a variety of industry 


standards on food grades, processes and regulatory compliance. Services to the food 


_ processing industry include third-party grading, inspection and acreage measurement for 


_ tomatoes, cucumbers, carrots, cauliflower, peas and red beets. In consultation with clients, 
_AGRICORP has been able to reduce the costs of administering these programs through 


innovative solutions, such as using Global Positioning Systems (GPS) for acreage 
measurement and introducing more efficient processes. Through this office the division also 


provides inspection services for the Flue-Cured Tobacco Marketing Board. 


Services offered to the Public: 


_ Third Party Grading 


AGRICULTURAL INSURANCE DIVISION 
3rd Fir NW, 1 Stone Rd W 
- PO Box 3660 Stn Central 
Guelph N1H 8M4 


Sato 4 


_ General Inquiry (519)826-3276 


| Fax (519)826-4118 
8:00 - 5:00 


| Agricultural Insurance Division currently administers Crop Insurance and Market Revenue 
_ programs to provide farmers with protection against weather disasters to their crops and 
_ income protection during times of low prices. Crop Insurance is available to Ontario. 


farmers to protect more than 50 commercially grown crops against natural hazards. The 


division administers the Crop Insurance Act and also administers Market Revenue 


_ Insurance which provides financial assistance to grains and oilseed crop producers during 


_ periods of low prices. 


q For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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services offered to the Public: 
Crop Insurance Program 
_ Market Revenue Insurance (Agriculture) 


AGRICULTURAL REHABILITATION AND DEVELOPMENT DIRECTORATE 
1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-4010 


The Agricultural Rehabilitation and Development Directorate maintains projects undertaken 
jointly with the federal government under the Agricultural Rehabilitation and Development 
Act. 


_ Services offered to the Public: 
Ontario Community Pastures Program 


AGRICULTURAL RESEARCH INSTITUTE OF ONTARIO 
4th Flr NW, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4201 

Fax (519)826-4211 

— Fax (519)826-4222 (Director). 


The Agricultural Research Institute of Ontario (ARIO) is an agency of the Ministry of 
Agriculture, Food and Rural Affairs. It reports directly to the Minister and is made up of 
up to 15 members recognized as leaders in the agri-food industry. The role of ARIO is to 
inquire into programs of research with respect to agriculture, veterinary medicine and 
consumer studies; select and recommend areas of research for the betterment of agriculture, 
veterinary medicine and consumer studies; and stimulate interest in research as a means of 
developing a high degree of efficiency in the production and marketing of agricultural 
products in Ontario. Administrative support is provided by staff of the Education, Research 
and Laboratories Division Office, reporting to the Assistant Deputy Minister. 


COUNCIL OF COLLEGE OF VETERINARIANS OF ONTARIO 

4th Flr NW, 1 Stone Rd W | 
Guelph NIG 4Y2 | 
General Inquiry (519 826-4188 | 
Fax (519)826-4211 | 


The Council of College of Veterinarians of Ontario acts as the governing body for the 
College of Veterinarians of Ontario. The principle objective of the college is to regulate the 
practice of Veterinary medicine and to govern its members. | 


CROP INSURANCE APPEAL BOARD 
Ist Flr NW, 1 Stone Rd W 

Guelph NIG 4Y2 
General Inquiry (519)826-3433. - 
Fax (519)826-4232 


The Ontario Crop Insurance Appeal Board hears appeals concerning disputes arising out 
of adjustment of loss under contracts between insured and AgriCorp. 
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_EGG FUND BOARD 

5th Flr SW, 1 Stone Rd W 
(Guelph NIG4Y2 — 
General Inquiry (519)826-3395 
Fax (905)858-1589 

8:00 - 4:30 


/ 


The Egg Fund Board is a producer-protection fund that ensures payment to egg producers 
when a grading station defaults on its payment for eggs purchased from producers. 


FARM ORGANIZATIONS ACCREDITATION TRIBUNAL 
Ist Flr NW, 1 Stone Rd W 

Guelph NIG 4Y2 
General Inquiry (519)826-3433 

Fax (519)826-4232 


The Farm Organizations Accreditation Tribunal accredits general farm organizations for 
inclusion in the funding mechanism established by the Farm Registration and Farm 
Organizations Funding Act. The tribunal also determines eligibility of francophone 
organizations for special funding, decides on applications for religious exemptions from the 
registration and fee requirements of the Act and decides A oso for farmlands property 
tax assessments under the Assessment Acct. 


FARM PRODUCTS APPEAL TRIBUNAL 
Ist Flr NW, 1 Stone Rd W 

Guelph NIG 4Y2 | 
General Inquiry (519)826-3433 

Fax (519)826-4232 


_Constituted under section 16 of the Ministry of Agriculture and Food Act, the Farm 

Products Appeal Tribunal provides an independent, accessible avenue of appeal in matters 
relating to the Ontario Farm Products Marketing Act and the Milk Act. The tribunal also 
serves as a Licence Review Board under Acts administered by the Ministry of Agriculture, 
Food and Rural Affairs. The Tribunal also has authority to hear applications relating to the 

conduct of members of commodity boards under the Commodity Board Members’ Act. 


FARM TAX REBATE APPEAL BOARD 
Ist Flr, 1 Stone Rd W 

Guelph NIG 4Y2 — 

General Inquiry (519)826-3433 
Fax (519)826-4232 


: The Farm Tax Rebate Appeal Board provides an owner of farm property with an 
independent avenue of appeal when denied a rebate under the Farm Tax Rebate Program. 
_ This board will cease to exist in 1998. 


GRAIN FINANCIAL PROTECTION BOARD 
Sth Fir SW, 1 Stone Rd W 
Guelph N1G 4Y2 
General Inquiry (519)826-3405 
8:00 - 4:30 


_ The Grain Financial Protection Board collects fees, administers the fund and approves — 
_ claims made against the fund set up under the Grain Financial Protection Program (Farm 


7 For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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Products Payment Act, R.S.O. 1990; O. Reg. 651/94) to protect producers in the event a 
licensed dealer defaults on payment or a licensed grain elevator operator defaults on 
storage. 


LIVESTOCK FINANCIAL PROTECTION BOARD 
5th Flr SW, 1 Stone Rd W 
Guelph NIG 4Y2 
General Inquiry eg has -3405 
8:00 - 4:30 


The Livestock Financial Protection Board collects fees, administers the fund and approves 
claims made against the fund set up under Livestock Financial Protection Program (Farm 
Products Payment Act, R.S.O. 1990; O. Reg. 560/93) to protect producctsy in the event a 
licensed dealer defaults on payment. 


LIVESTOCK MEDICINES ADVISORY COMMITTEE 
1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-3555 

Fax (519)826-3259 


The Livestock Medicines Advisory Committee reviews all legislation and regulations 
pertaining to livestock medicines. The committee makes recommendations to the Minister 
on the sale, control, regulation and description of livestock medicines, as well as proper 
maintenance, handling and storage standards. | 


NORMAL FARM PRACTICES PROTECTION BOARD 
1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-3560 

Fax (519)826-3259 


The Farming and Food Production Protection Act provides for the promotion and protection 
of agricultural operations in agricultural areas. The operations are protected from nuisance 
complaints of odour, dust, flies, light, smoke, noise and vibration that may arise from 
conducting a “normal farm practice”. In addition the Act provides protection from 
municipal by-laws that restrict a normal farm practice. The Act establishes the Normal 
Farm Practices Protection Board as a mechanism to hear complaints and define “normal 
farm practices.” 


ONTARIO DRAINAGE TRIBUNAL 
lst Flr, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-3433 

Fax (519)826-4232 


The Drainage Tribunal is established under the Drainage Act to deal with appeals 
concerning the financial and technical aspects of projects initiated under the Drainage Act. 
It does not have any authority to hear appeals on any drainage disputes between landowners 
outside the Act. Landowners involved in a drainage project under the Drainage Act may 
file an appeal with the clerk of their local municipality, who forwards it to the tribunal. 
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ONTARIO FARM IMPLEMENTS BOARD 
1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-3549 

Fax (519)826-3259 — | 

8:30 - 4:45 


The Ontario Farm Implements Board administers the Farm Implements Act and resolves 
disputes regarding the sale, repair and safety of farm machinery. Provision is also made for 
the supply of emergency parts and for the return or replacement of defective farm 
implements. The board’s main functions include the registration of dealers and 
distributors of farm implements; the mediation of disputes between purchasers, dealers and 
distributors; and the supervision of safety measures relating to farm implements. 
Publications available are The Farm Implements Act for Producers, Dealers and 
Distributors, Questions and Answers (farmers). 


Services offered to the Public: 

Complaints Handling 

Farm Implement Dealer Registration Certificate 
Farm Implement Distributor Registration Certificate 
Farm Implements Act 


ONTARIO FARM PRODUCTS MARKETING COMMISSION 
5th Flr SW, 1 Stone Rd W 
Guelph NIG 4Y2 
General Inquiry (519)826-4210 
Fax (519)826-3400 
8:00 - 4:30 


The Ontario Farm Products Marketing Commission administers the Farm Products 
Marketing Act and the Milk Act. Responsibilities include supervising the marketing boards 
established under the two Acts. The Farm Products Marketing Act provides for commodity 
regulation under 21 marketing plans; each plan is administered by a producer marketing 
board. Regulations under the Act also require the licensing of processors of regulated 
commodities (e.g., vegetables, grapes, tender fruit, potatoes, apples, asparagus and seed 
corn dealers). The Milk Act provides authority to the Dairy Farmers of Ontario. 


Services offered to the Public: 
Apple Processor Licence 
Asparagus Processor Licence 
Grape Processor Licence 
Potato Processor Licence 
Seed Corn Grower or Dealer Licence 
Tender Fruit Processor Licence 
Vegetable Processor Licence 


_ For information on "Services offered to the Public" see our web site at www. gov.on.ca 
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ONTARIO FOOD TERMINAL BOARD 
165 The Queensway 

Toronto M8Y 1H8 

General Inquiry (416)259- 5479 

Fax (416)259-4303 


The Board plays a major role in the orderly marketing of fruits and Vepetunles! in Ontario 
by providing a central marketplace for Ontario growers and produce wholesalers to sell 
their produce directly to the wholesale and retail trade. It operates the Ontario Food 
Terminal which is a wholesale fresh fruit and produce market with cold storage facilities. 
The Board acts as a landlord and leases land, warehouse units, offices and other facilities to 
farmers, wholesalers and allied services. As well, it operates a cold storage facility for use 
by the wholesale tenants and farmers and provides a team track area for railway cars. 


ONTARIO JUNIOR FARMER ESTABLISHMENT LOAN CORPORATION 
2nd Fir, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-3481 

Fax (519)826-3492 

8:30 - 4:30 


The Ontario Junior Farmer Establishment Loan Corporation’s Board of Directors approves 
the administrative policies for the operation of the corporation. The corporation’s main 
purpose is the management of its mortgage portfolio. 


ONTARIO STOCK YARDS BOARD 
2nd Fir NW, 1 Stone Rd W 

Guelph N1G 4Y2 | 
General Inquiry (416)826-3481 
8:30 - 4:30 


The Ontario Stock Yards Board has been wound down. Ownership of the stockyards land 
has been transferred to a non-profit private corporation, the Toronto Stock Yards Land 
Development Board. 


ACTS 


AgriCorp Act 

Agricultural Rehabilitation and Development Act (Ontario) 
Agricultural Research Institute of Ontario Act 
Agricultural Tile Drainage Installation Act 
Agricultural and Horticultural Organizations Act 
Animals for Research Act 

Artificial Insemination of Livestock Act 

Beef Cattle Marketing Act 

Bees Act . 

Commodity Board Members Act 

Commodity Boards and Marketing Agencies Act 
Crop Insurance (Ontario) 1996 

Dead Animal Disposal Act 

Drainage Act 

Edible Oil Products Act 

Farm Implements Act 
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Farm Income Stabilization Act 
Farm Practices Protection Act 
_ Farm Products Containers Act | 
Farm Products Grades and Sales Act 
Farm Products Marketing Act 
Farm Products Payments Act 
Farm Registration and Farm Organizations Funding Act 
Farming and Food Production Protection Act 
Grain Corn Marketing Act 
Grain Elevator Storage Act 
Hunter Damage Compensation Act 
Junior Farmers Establishment Act 
Livestock Community Sales Act 
Livestock Identification Act 
Livestock Medicines Act 
Livestock and Livestock Products Act 
Livestock, Poultry and Honey Bee Protection Act 
Meat Inspection Act (Ontario) 
Milk Act 
Ministry of Agriculture and Food Act 
Oleomargarine Act 
Ontario Agricultural Museum Act 
Ontario Food Terminal Act 
Plant Diseases Act 
Pounds Act 
Sheep and Wool Marketing Act 
Stock Yards Act 
_ Tile Drainage Act 
Topsoil Preservation Act 
Veterinarians Act 
Weed Control Act 


q For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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MINISTRY OF THE ATTORNEY GENERAL 


720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-2220 
TTY (416)326-4012 

Fax (416)326-4088 
http://www.gov.on.ca/ATG 


The Ministry of the Attorney General delivers justice services to Ontarians by: providing 
effective prosecution services that support community safety and public order, providing 
criminal, civil and family justice services that are fair, timely and accessible; supporting 
fair, affordable systems for resolving disputes; supporting victims of crime by strengthening 
their rights in the justice system; supporting vulnerable people in making property and 
personal care decisions, on a last resort basis, that promote their dignity and pps nee and 
by providing expert legal advice to government. 


DEPUTY ATTORNEY GENERAL 


~ BUSINESS POLICY AND PLANNING DIVISION 
7th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4431 

Fax (416)326-4441 

8:45 - 5:00 


The Business Policy and Planning Division (BPPD) leads and enables the strategic 
management of change, coordinates corporate and business policy and provides financial 
and human resources advice to the ministry. These activities include: supporting, 
monitoring and evaluating business plan progress and implementation; coordinating 
cross-ministry change initiatives; coordinating the development of justice policy including 
the administration of the ministry’s legislative program; providing corporate secretariat 
functions; coordinating stakeholder management; managing specific business plan projects; 
providing justice information and analysis; establishing management information systems 
_and assisting divisions with the development and monitoring of performance indicators. 

This division is also responsible for the strategic functions of the Human Resources Branch, 
_and the ministry’s financial planning and budget analysis. 


COURT SERVICES DIVISION 
2nd Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4002 

Fax (416)326-2652 

8:30 - 4:45 


The Courts Services Division provides information and services to the public to facilitate 
access to the court system in Ontario. Through a regionalized structure, the division 
manages the operations of public courts for civil, family and criminal matters, including the 
more than 250 court offices which link the public, counsel, the police, the Crown Attorney, 
the judiciary and other agencies within the justice system. For judicial purposes, each 
region is headed by a regional senior justice in the Ontario Court (General Division), a 
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_ regional senior judge in the Ontario Court (Provincial Division). There are three levels of 


courts, namely: The Court of Appeal, the Ontario Court (General Division), and the Ontario 


_ Court (Provincial Division). These are listed under each of their respective regions. The 
_ division also provides support services both in and out of the courtroom to provincially and 


federally appointed judiciary. 


FAMILY INITIATIVES PROJECT 


2nd Fir, 720 Bay St 


Toronto M5G 2K1 
General Inquiry (416)326-3070 
Fax (416)326-1011 


8:30 - 4:45 


The Family Initiatives Project brings together the Unified Family Court Expansion Initiative 
and the implementation of the federal and provincial child support guidelines under one 
coordinated “family” umbrella within the Court Services Division. Implementation of this 
project will improve the delivery of family law services in Ontario. 


ONTARIO COURT OF JUSTICE (ALL COURTS) 


CHIEF JUDGE, ONTARIO COURT (PROVINCIAL DIVISION) 
Suite 2600, 1 Queen StE © | 


PO Box 91 


Toronto MSC 2W5 
General Inquiry (416)327-5660 
Fax (416)326-4787 


The Ontario Court (Provincial Division) has been created out of a merger of the former 


Provincial Court Criminal and Family Divisions and the Provincial Offences Court. On its 


criminal law side, the Court renders the final disposition in most matters under the 


Criminal Code of Canada and other federal statutes, including the Young Offenders Act. 


_For bail procedures to release a person from custody, contact a justice of the peace at the 


appropriate court office or branch office; in Toronto, the Bail Office number is 327-5187. 
The Court also renders final disposition for offences under the statutes and regulations of 


Ontario and municipal by-laws, excluding parking. For inquires on payment of fines (other 


than parking fines) call the Ontario Court (Provincial Division) in Toronto, 416-327-5675. 


_This Court also deals with most aspects of family law: custody and access to children; 


support orders for spouses, children and destitute poreuts, protection of abused children 
and adoption. 


CHIEF JUSTICE OF THE ONTARIO COURT (GENERAL DIVISION) 
130 Queen St W 


Toronto M5H 2N5 


General Inquiry (416)327-5000 


Fax (416)327-5358 


The Ontario Court (General Division) has jurisdiction in both criminal and civil cases. The 


court hears proceedings pursuant to a variety of statutes, including the Family Law Act and 
Mental Incompetency Act. Persons rarely appear without legal counsel. In many cases, 


either party may select trial by judge and jury. The Enforcement offices carry out orders of 


this court, arising out of civil proceedings. Responsibilities include summoning jurors for 


jury duty and enforcing writs of execution. The court handles contested claims against 
estates, will trials and applications to prove the validity and contents, estate and trust 


audits, interpretation and variations of wills/trusts and all proceedings relating to mental 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 


ae 


58 | : _ MINISTRY OF THE ATTORNEY GENERAL 


incompetency. Certificates of Appointment of an Estate Trustee with respect to the estates 
of persons who die, are given by the court. The Small Claims Court provides a convenient 
way to settle disputes over goods and services for amounts not exceeding $6,000. 


COURT OF APPEAL FOR ONTARIO 

- Osgoode Hall 

130 Queen St W 
Toronto M5H 2N5 

(416)327-5020 (Information & Scheduling) 
(416)327-5000 (Osgoode Hall) 

Fax (416)327-5032 

8:45 - 4:45 


The Court of Appeal for Ontario is the highest appellate court in the province. It hears 
criminal and civil appeals and sits primarily in Toronto. | 


PROGRAM DEVELOPMENT BRANCH 
2nd Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4270 

Fax (416)326-4299 

8:45 - 4:45 


The Program Development Branch provides support services to local and regional 
operations, program policy, operational and resource planning, development of improved 
operational procedures and technology support. Additional judicial support services are 
also provided by the Branch as well as processing applications of Commissioners for 
Taking Affidavits and Notaries Public. 


PROVINCIAL OFFENCES ACT TRANSFER PROJECT 
3rd Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-3291 

Fax (416)326-2592 


The Provincial Offences Act Project is leading the transfer of the administration and the 
prosecution of Part I and the administration of Part III of the POA to the municipalities of 
Ontario. 


REGIONAL DISTRIBUTION OF COURT OFFICES 


A list of Court Offices contained in each region appears in the following individual entries. 
Court offices are also listed in the blue pages of all telephone directories. 


CENTRAL EAST REGIONAL PETERBOROUGH, 

OFFICE NORTHUMBERLAND, VICTORIA & 
2nd Fir, 1091 Gorham St HALIBURTON COUNTIES 
Newmarket L3Y 7V1 South Tower 

General Inquiry (905)836-5621 2nd Flr, 300 Water St 

Fax (905)836-5620 Peterborough K9J 8M5 

8:30 - 4:45 General Inquiry (705)755-1680 


Fax (705)755-1685 
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- COBOURG COURTHOUSE 


860 William St | 

Cobourg K9A 3A9 

General Inquiry (905)372-3751 
Fax (905)372-9952 

9:00 - 4:00 


LINDSAY COURTHOUSE 


440 Kent St W 

Lindsay K9V 6G8 

General Inquiry (705)324- 1400 
Fax (705)324- 1401 

9:00 - 4:00 


PETERBOROUGH COURTHOUSE 


70 Simcoe St 


Peterborough K9H 7G9 
(705)876-3816 (Civil, Small Claims & 
Family Court) 


- (705)876-3846 (Criminal Court) 


Fax (705)876-3813 
Fax (705)876-3838 


9:00 - 4:00 


REGIONAL MUNICIPALITY OF 
- DURHAM 


Whitby Courthouse 


605 Rossland Rd E 


Whitby LIN 9G7 
(905)430-5808 (Ontario Court General 
Division - Enforcement) 


(905)430-5810 (Manager Court 


Operations) 
(905)430-5800 (Ontario Court General 


Division - Small Claims) 


Fax (905)430-5811 (Manager Court 


Operations) 


Fax (905)430-5802 (Enforcement & 


Small Claims 
8:30 - 4:45 


“ONTARIO COURT (PROVINCIAL 


DIVISION) CRIMINAL COURT 
OFFICE 

Criminal eanmtcnee 

242 King StE 

Oshawa L1H 3Z8 

General Inquiry (905)723-5251 
Fax (905)723-7101 

8:30 - 4:45 
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ONTARIO COURT (PROVINCIAL | 
DIVISION) FAMILY & SMALL 
CLAIMS COURT OFFICE 

33 King St West 

Oshawa L1H 1A1 

General Inquiry (905)436-4900 | 
Fax (905)436-4901 

8:30 - 4:45 


REGIONAL MUNICIPALITY OF YORK 
Newmarket Courthouse 

2nd Flr, 50 Eagle St W 

Newmarket L3Y 6B1 

General Inquiry (905)853-4882 
(905)853-4801 (Criminal Court Office - 
2nd Fir) 

(905)853-4811 (Court Support Services - 
3rd Flr) 

(905)853-4809 (Civil, Family, SCC & 
Enforcement) 

(905)853-4803 (Finance Office) 

Fax (905)853-4855 (Court Support 
Services) 

Fax (905)853-4825 (Manager Court 
Operations) 

Fax (905)853-4864 (Civil, Family, SCC, 
Enforcement & Finance Office) 

Fax (905)853-4869 (Criminal Court 
Office) 

8:30 - 4:45 


RICHMOND HILL SMALL CLAIMS 
COURTHOUSE 

855 Major MacKenzie Dr E 
Richmond Hill L4C 4X7 

General Inquiry (905)737-4416 

Fax (905)737-2868 

8:30 - 4:45 


- For information on "Services offered to the Public" see our web site at WWW.gov.on.ca 
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SIMCOE COUNTY & DISTRICT 
MUNICIPALITY OF MUSKOKA 

114 Worsley St 

Barrie L4M 1M1 

General Inquiry (705)739-6577 
(705)739-6144 (General Division - Civil) 
(705)739-6520 (Provincial Division - Trial 
Coordinators) 

(705)739-6151 (General Division- Trial) 
(705)739-6136 (General Division - SCC) 
-(705)739-6555 (Court Support) 
(705)739-6500 (Criminal Office) 
(705)739-6100 (Enforcement & Finance) 
(705)739-6116 (General Division - 
Family) 

Fax (705)739-6099 

Fax (705)739-6516 
(Criminal,Enforcement, General Div. 
Civil, SCC, Family) 

Fax (705)739-6583 (Court Support 
Office) 

8:30-4:45 & 


BRACEBRIDGE COURTHOUSE 
3 Dominion St N 

Bracebridge P1L 2E6 

General Inquiry (705)645-7499 
Fax (705)645-7901 

8:30 - 4:45 


ORILLIA COURTHOUSE 
Huronia Regional Centre 
Cottage C, 700 Memorial Ave 
Orillia L3V 6J3 

General Inquiry (705)326-2671 | 
Fax (705)326-0970 

8:30 - 4:45 


CENTRAL WEST REGIONAL 
OFFICE | 

1st Flr, 50 Main St E 

Hamilton L8N 1E9 

General Inquiry (905)308-7215 
Fax (905)308-7265 

8:30 - 4:45 
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BRANTFORD & 
HALDIMANDINORE OLS 
Court House 

Level 3, 530 Queensway W 
Simcoe N3Y 4L2 

General Inquiry (519)426-8275 
Fax (519)426-3393 


HALDIMAND/NORFOLK (SMALL 
CLAIMS) 

Court House 

Level 3, 530 Queensway W 

Simcoe N3Y 4L2 

General Inquiry (519)426-8275 

Fax (519)426-3393 


CAYUGA (SMALL CLAIMS COURT) 
55 Munsee St 

Cayuga NOA 1E0 

General Inquiry (905)772-3335 

Fax (905)772-3958 

8:30 - 4:45 


COURT OPERATIONS BRANTFORD 
70 Wellington St 

Brantford N3T 2L9 

General Inquiry (519)752-7828 

Fax (519)752-6465 

8:30 - 4:45 


ONTARIO COURT (PROVINCIAL 
DIVISION) BRANTFORD 

44 Queen St 

Brantford N3T 3B2 

General Inquiry (519)758-3460 

Fax (519)758-3461 

8:30 - 4:45 


HALTON 

491 Steeles Ave E 

Milton LOT 1Y7 

General Inquiry (905)878-7281 
Fax (905)878-3147 


ONTARIO COURT BURLINGTON 
2021 Plains Rd E 

Oakville L7R 4M3 

General Inquiry (905)637-4125 
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ONTARIO COURT MILTON 
491 Steeles Ave E 


Milton LOT 1Y7 

(905)878-7281 (General Division & 
Family) | 
(905)878-7285 (Enforcement) 


(905)878-4165 (Ontario Court - Provincial 


Division) 

Fax (905)878-2494 

Fax (905)878-1525 (Ontario Court 
Provincial Division - Halton) 

8:30 - 4:30 


ONTARIO COURT OAK VILLE 
1225 Trafalgar Rd 
PO Box 84020 


Oakville L6J 3P1 


General Inquiry (905)842-8380 


8:45 - 4:45 


NIAGARA | 


_ 2nd Flr, 59 Church St 


St Catharines L2R 7N8 


General Inquiry (905)988-6200 


Fax (905)685-0990 


NIAGARA FALLS/WELLAND 
4635 Queen St 

Niagara Falls L2E 2L7 
General Inquiry (905)354-2789 
Fax (905)374-0293 

8:30 - 4:45 


WELLAND 

3 Cross St 

Welland L3B 5X6 

(905)734-7451 (Provincial Division - 
Family) 

(905)732-2493 (Enforcement & Finance) 
Fax (905)734-6156 


Fax (905)732-5698 


8:30 - 4:45 


SMALL CLAIMS COURT 

160 Dain Ave 

Welland L3B 6R4 

General Inquiry (905)735-0010 
Fax (905)734-9119 

8:30 - 4:45 
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ST CATHARINES 

Ist Flr, 59 Church St 

St Catharines L2R 7N8 
General Inquiry (905)988-6200 
Fax (905)685-0990 

8:30 - 4:45 


PEEL & DUFFERIN 

7755 Hurontario St 

PO Box 8000 

Brampton L6V 2M7 
General Inquiry (905)452-6617 
Fax (905)452-6604 


CIVIL, FAMILY, FINANCE & 
ENFORCEMENT (PEEL) 
7765 Hurontario St 

Brampton L6V 2L1 

General Inquiry (905)452-6600 


ONTARIO COURT (GENERAL 
DIVISION) BRAMPTON (PEEL) 
7755 Hurontario St 

PO Box 8000 


Brampton L6V 2M7 


General Inquiry (905)452-6617 
Fax (905)452-6678 
9:30 - 4:30 


ONTARIO COURT (PROVINCIAL 
DIVISION) BRAMPTON (PEEL) 

7765 Hurontario St 

PO Box 548 

Brampton L6V 2M7 

(905)452-6600 (Ontario Court Provincial 
Division) 

(905)452-6608 (Ontario Court Provincial 
Division) : | 
Fax (905)450-6751 (Enforcement) 
9:30 - 4:30 


SMALL CLAIMS COURT 
MISSISSAUGA (PEEL) 

2301 Haines Rd 

Mississauga L4Y 1Y5 

General Inquiry (905)275-3080 (Peel) 
Fax (905)275-3610 

9:30 - 4:30 


oy For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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~ COURT SUPPORT (PEEL) 
7765 Hurontario St 

Brampton L6V 2L1 

General Inquiry (905)452-6500 
Fax (905)452-6751 


CRIMINAL OPERATIONS (PEEL) 
7755 Hurontario St 

Brampton L6V 2M7 

General Inquiry (905)452-6697 
8:30 - 4:45 


BRAMPTON - CLARENCE ST 
141 Clarence St 

Brampton L6V 3E6 

General Inquiry (905)450-4730 
Fax (905)455-2007 

9:00 - 4:00 


BRAMPTON - KENNEDY RD 
50 Kennedy Rd South 
Brampton L6W 3R7 

General Inquiry (905)450-4770 
Fax (905)450-4794 

9:00 - 4:00 


MISSISSAUGA 

424 Hensall Circle 

Mississauga L5A 1X8 
General Inquiry (905)270-0612 
Fax (905)270-0614 

9:00 - 4:00 


ONTARIO COURT ORANGEVILLE 
(DUFFERIN) 

10 Louisa St 

Orangeville L9W 3P9 
(519)941-5802 (Provincial Division - 
2nd Flr) 

(519)941-4744 (General Division - 
Ist Flr) 

(519)941-9701 (Small Claims Court - 
Ist Flr) 

Fax (519)941-6941 

8:30 - 4:45 
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REGIONAL MUNICIPALITY OF 


HAMILTON WENTWORTH 


55 Main St W 

Hamilton L8P 1H4 

General Inquiry (905)577-8326 
General Inquiry (905)577-8331 
Fax (905)577-8323 

8:30 - 4:45 


ONTARIO COURT (GENERAL 
DIVISION) CIVIL 

Main Flr, 50 Main St E 
Hamilton L8N 1E9 

General Inquiry (905)308-7218 
Fax (905)308-1220 

8:30 - 4:45 


ONTARIO COURT (PROVINCIAL 
DIVISION) 

125 Main StE 

Hamilton L8N 3Z3 

General Inquiry (905)525-1840 
Fax (905)577-8407 

8:30 - 4:45 


ONTARIO COURT (PROVINCIAL 
DIVISION) FAMILY 

55 Main St W 

Hamilton L8N 1H4 

General Inquiry (905)525-1550 

Fax (905)577-8328 

8:30 - 4:45 


EAST REGIONAL OFFICE 
2nd Flr, 161 Elgin St 

Ottawa K2P 2K1 

General Inquiry (613)239-1272 
Fax (613)239-1273 

8:30 - 4:45 


FRONTENAC, LENNOX AND 
ADDINGTON COUNTIES 


FRONTENAC - ONTARIO COURT 
(GENERAL DIVISION) - FAMILY 
469 Montreal St 

Kingston K7K 3H9 

General Inquiry (613)548-6789 

Fax (613)548-6788 

8:15 - 4:45 
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FRONTENAC - ONTARIO COURT LENNOX & ADDINGTON - ONTARIO 
(GENERAL DIVISION) SMALL COURT (PROVINCIAL DIVISION) 
CLAIMS COURT 41 Dundas St W | 
Frontenac County Court House — Napanee K7R 1Z5 
5 Court St General Inquiry (613)354-3845 | 
Kingston K7L 2N4 General Inquiry (613)354-5450 
General Inquiry (613)548-681 1 ~ Fax (613)354-0380 
Fax (613)548-6209 : 8:30 - 4:45 
8:30 - 4:45 | 
HASTINGS AND PRINCE EDWARD 

FRONTENAC - ONTARIO COURT COUNTIES | 
(PROVINCIAL DIVISION) 
279 Wellington St ONTARIO COURT (GENERAL 
Kingston K7K 6E1 DIVISION) SMALL CLAIMS COURT 
General Inquiry (613)548-6200 235 Pinnacle St 
Fax (613)548-6819 Belleville K8N 3A9 
8:15-4:45 General Inquiry (613)962-9694 

Fax (613)962-5143 
FRONTENAC - SHARBOT LAKE 8:30 - 4:45 
(SATELLITE) - ONTARIO COURT | 
CLAIMS COURT DIVISION) - CRIMINAL 
Frontenac County Court House 15 Victoria Ave 
E Court St Belleville K8N IZ 
Kingston K7L 2N4 General Inquiry (613)962-3468 
General Inquiry (613)548-6811 De eg. 
Fax (613)548-6818 | A aap 
8:15 - 4:45 : ONTARIO COURT (PROVINCIAL 
LENNOX & ADDINGTON - ONTARIO eh Ne Vai pei 
COURT (GENERAL DIVISION) - Ashe Giaet cena 
SMALL CLAIMS COURT & FAMILY paigikls ti aah 
AT Dundas St W General Inquiry (613)968-3304 
Napanee K7R 1Z5 Fax (613)968 43 90 
General Inquiry (613)354-3845 URS op 3 
General Inquiry (613)354-5450 ONTARIO COURT (PROVINCIAL 
Fax (613)354-0380 DIVISION) - PICTON (SATELLITE) 
8:30 - 4:45 67 King St 
LENNOX & ADDINGTON- ONTARIO... Picton KOK 2T0 
COURT (GENERAL DIVISION) General Inquiry (613)476-6236 
SMALL CLAIMS COURT - KALADAR ean ohn 
Hwy 7 ONTARIO COURT (PROVINCIAL 
PO Box 88 DIVISION) - TRENTON SATELLITE 
Kaladar KOH 1Z0 80 Division St 
General Inquiry (613)336-2050 Trenton K8V 5S5 
9:00 - 12:00 Wed. General Inquiry (613)962-2300 


8:30 - 4:45 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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ONTARIO COURT (PROVINCIAL 
DIVISION) SMALL CLAIMS COURT - 
BANCROFT 

5 Fairway Blvd 

Bancroft KOL 1C0 - 

General Inquiry (613)332-4613 

9:00 - 2:00 


_ LEEDS & GRENVILLE COUNTIES 
AND LANARK COUNTY 


LANARK - ONTARIO COURT 
(GENERAL & PROVINCIAL 
DIVISIONS) 

Court House 

43 Drummond St E 

Perth K7H 1G1 

General Inquiry (613)267-2021 
Fax (613)267-7055 

8:30 - 4:45 


LANARK - ONTARIO COURT 
(PROVINCIAL DIVISION) - SMITHS 
FALLS (SATELLITE) 

39 Chambers St 

Smiths Falls K7A 2Y3 

General Inquiry (613)283-1932 

Fax (613)283-7540 

8:30 - 4:45 


LEEDS & GRENVILLE - ONTARIO 
COURT (GENERAL DIVISION) 

10 Wall St 

Brockville K6V 7A8 

General Inquiry (613)345-2288 

~ (613)345-5895 (Sheriff) 
(613)342-2833 (Small Claims Court) 
Fax (613)345-4019 

8:30 - 4:45 


_ LEEDS & GRENVILLE - ONTARIO 
COURT (PROVINCIAL Bs 
75 Water St W 

_ Brockville K6V 3L7 

General Inquiry (613)342-5003 

Fax (613)342-2817 

8:30 - 4:45 


MINISTRY OF THE ATTORNEY GENERAL 


PRESCOTT (SATELLITE) 
360 Dibble St 

Prescott KOE 1T0 

General Inquiry (613)925-4873 
Fax (613)925-0814 


REGIONAL MUNICIPALITY OF 
OTTAWA-CARLETON AND 
PRESCOTT & RUSSELL COUNTIES 
2nd Fir, 161 Elgin St 

Ottawa K2P 2K1 

General Inquiry (613)239-1490 

Fax (613)239-1491 — 


RENFREW COUNTY 

297 Pembroke St E 

Pembroke K8A 3K2 

General Inquiry (613)732-8581 
Fax (613)732-1766 

8:30 - 4:45 


DEEP RIVER (SATELLITE) 
100 Deep River Rd 

Deep River KOH 1P0 

General Inquiry (613)584-2000 


ONTARIO COURT (GENERAL 
DIVISION) 

297 Pembroke St E 

Pembroke K8A 3K2 

General Inquiry (613)732- -8581 
Fax (613)732-1766 | 
8:30 - 4:45 | 


ONTARIO COURT (PROVINCIAL 
DIVISION) | 

415 Pembroke St W 

Pembroke K8A 5N5 | 
General Inquiry (613)735-6886 

Fax (613)735-5802 | 
8:30 - 4:45 


RENFREW (SATELLITE) : 
127 Raglan StS 
Renfrew K7V 1P8 : 
(613)432-7157 (J.P.’s Office) 


SMALL CLAIMS COURT (ARNPRIOR) 
21 Madawaska Blvd | 
Arnprior K7S 1R6 
General Inquiry (613)623-2279 


| 


~ SMALL CLAIMS COURT (RENFREW) - 
- 315 Raglan St S 

- Renfrew K7V 1R6 

General Inquiry (613)432- 3193 

8:30 - 4:45 


STORMONT, DUNDAS & 
GLENGARRY COUNTIES, LEEDS & 
GRENVILLE COUNTIES 

340 Pitt St 

Cornwall K6J3P9 _ 

_ General Inquiry (613)933- 7500 

Fax (613)932-0507 


NORTH REGIONAL OFFICE 
Ste 501, 159 Cedar St 

Sudbury P3E 6A5 

- General Inquiry (705)670-7368 
Fax (705)670-7378 

8:30 - 4:30 


DISTRICT OF ALGOMA 

Court House 

426 Queen St E 

Sault Ste. Marie P6A 1Z7 

General Inquiry (705)945-8000ext 450 
(705)945-8000 ext 521 (Local Registrar) 
(705)945-8000 ext 530 (Small Claims 
Court & Enforcement) 

Fax (705)945-5001 

8:30 - 4:45 


DISTRICT OF COCHRANE 
149 Fourth Ave ~ 

Cochrane POL 1C0 

General Inquiry (705)272-4256 
Fax (705)272-5100 


INTERPRETATION SERVICES 
DISTRICT OF COCHRANE 
Court House 

149 Fourth Ave 

Cochrane POL 1C0 

General Inquiry (705)272-4256 
Fax (705)272-6768 


DISTRICT OF NIPISSING 

Court House 

360 Plouffe St 

North Bay P1B 9L5 

General Inquiry (705)495-8309 

- Fax (705)495-8364 : 
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DISTRICT OF PARRY SOUND 
Court House 

89 James St 

Parry Sound P2A 1T7 

General Inquiry (705)746-4251 
Fax (705)746-6179 


DISTRICT OF 
SUDBURY/MANITOULIN 
Court House 

155 Elm St 

Sudbury P3C 1T9 

General Inquiry (705)671-5922 
(705)671-5958 (Local 
Registrar/Enforcement Office) 
Fax (705)671-5979 

Fax (705)675-4156 

8:30 - 4:45 


FAMILY, SMALL CLAIMS 
Suite 201, 159 Cedar St 
Sudbury P3E 6A5 
(705)670-7253 (Family) 
(705)670-7251 (Small Claims) 
Fax (705)670-7254 

8:30 - 4:45 


INTERPRETATION SERVICES 


‘DISTRICT OF SUDBURY 


Court House 

155 Elm St 

Sudbury P3C 1T9 

General Inquiry (705)671-5927 
Fax (705)675-4156 


DISTRICT OF TEMISKAMING 
393 Main St 

PO Box 689 

Haileybury POJ 1K0O 

General Inquiry (705)672-3321 
Fax (705)672-3360 


THUNDER BAY 

Main Flr, 277 Camelot St 
Thunder Bay P7C 4Z2 
General Inquiry (807)343-2700 
Fax (807)343-2704 

8:30 - 4:45 


4 _ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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THUNDER BAY (PROVINCIAL 
DIVISION) 

— 2nd Fir, 1805 E Arthur St 
Thunder Bay P7E 5N7 
(807)625-1610 (Criminal) 
(807)625-1600 (Family) 

Fax (807)625-0062 

Fax (807)625-1602 

8:30 - 4:45 


TORONTO REGIONAL OFFICE 
2nd Fir, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4249 

Fax (416)326-2073 


METRO CENTRAL (GENERAL 
DIVISION) 


CIVIL INTAKE 

10th Flr, 393 University Ave 
Toronto M5G I1E6. 

Fax (416)327-5445 


CIVIL INTAKE SUPPORT 
10th Flr, 393 University Ave 
Toronto MSG 1E6 

General Inquiry (416)327-5440 


CIVIL TRIAL SCHEDULING OFFICE 


6th Flr, 393 University Ave 
Toronto MSG 1E6 

General Inquiry (416)327-5320 
(416)327-6127 (Pre-trial Inquiries) 
Fax (416)327-5698 (Pretrial) 

Fax (416)327-5697 (Trial Office) 


COMMERCIAL, BANKRUPTCY 
OFFICE 

10th Flr, 393 University Ave 

Toronto M5G 1E6 

General Inquiry (416)327-5044 
(416)326-2940 (Estates Office General 
Division) 

Fax (416)326-2939 

Fax (416)327-6228 

8:30 - 4:45 


MINISTRY OF THE ATTORNEY GENERAL 


COUNTY OF YORK LAW 
ASSOCIATION LIBRARY 
3rd Flr, 361 University Ave 
Toronto M5G 1T3 

General Inquiry (416)327-5700 
Fax (416)947-9148 


COURT REPORTERS 

Rm 315, 361 University Ave 
Toronto M5G 1T3 

General Inquiry (416)327-5550 
Fax (416)327-5886 

8:30 - 4:45 


COURT STAFFING OFFICE 
7th Flr, 393 University Ave 
Toronto M5G 1E6 

General Inquiry (416)326-3233 
Fax (416)327-5272 


COURT SUPPORT (CIVIL) 
7th Flr, 393 University Ave 
Toronto MSG 1E6 

General Inquiry (416)326-4405 
Fax (416)327-0900 


COURT SUPPORT (CRIMINAL) 
Rm 506, 361 University Ave 
Toronto MSG 1T3 

General Inquiry (416)327-5558 | 
Fax (416)327-6496 


CRIMINAL OFFICE 

Rm 241, 361 University Ave 
Toronto M5G 1T3 

General Inquiry (416)327-5917 
Fax (416)327-6496 

8:30 - 4:45 
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DIVISIONAL COURT : MANAGER COURT OPERATION 
Rm 171, 130 Queen St W : (CRIMINAL-GENERAL DIV) 
Toronto M5H 2N5 Rm 161, 361 University Ave — 
General Inquiry (416)327-5100 Toronto M5G 1T3 
(613)239-1105 (Ottawa Regional Office) General Inquiry (416)327-5447 
(519)660-3026 (London Regional Office) 8:30 - 4:45 
(905)878-7281 (Milton Regional Office) 
(807)343-2725 (Thunder Bay Regional MANAGER COURT OPERATIONS 
Office) (CIVIL OTHERS) 
(905)528-6708 (Hamilton Regional 10th Fir, 393 University Ave 
Office) Toronto M5G 1E6 . 
(705)671-5958 (Sudbury Regional Office) General Inquiry (416)327-5567 
(905)853-4809 (Newmarket Regional Fax (416)3 27-6497 (Rm 113 - 361 
Office) | University Ave) 
Fax (416)327-5549 : Fax (416)326-3837 (3rd Fir, 
Fax (416)327-5080 145 Queen St W) 
8:30 - 4:45 
ENFORCEMENT 
Rm 405, 361 University Ave / MASTERS OFFICE : 
Toronto MSG 1T3 ; 10th Flr, 393 University Ave 
General Inquiry (416)327-5600 7 Toronto MSG 1E6 
Fax (416)327-5498 General Inquiry (416)327-5482 
8:30 - 4:45 General Inquiry (416)327-5481 
3 Fax (416)327-5484 
ESTATES 8:30 - 4:45 
10th Fir, 393 University Ave 
Toronto M5G 1E6 MOTIONS ; \ 
General Inquiry (416)326-2940 10th Flr, 393 University Ave 
Fax (416)326-2939 Toronto M5G 1E6 
General Inquiry (416)327-5463 
FAMILY LAW OFFICE Fax (416)327-5527 
10th Flr, 393 University Ave 8:30 - 4:45 
Toronto M5G 1E6 
General Inquiry (416)327-5542 TRIAL OFFICE (CRIMINAL) 
Fax (416)327-6137 Rm 408, 361 University Ave 
Toronto M5G 1T3 
FINANCE General Inquiry (416)327-5606 
10th Flr, 393 University Ave ) Fax (416)327-6341 
Toronto M5G 1E6 
General Inquiry (416)327-6204 METRO CENTRAL (PROVINCIAL 
Fax (416)327-5272 DIVISION) 
HEARINGS UNIT CRIMI 
Rm 168, 361 University Ave 2nd Fir, 444 Yonge St 
Toronto MSG 1T3 pee ea aye ibbhios 
| General Inquiry -895 
(416)327 5453 (Hearings Office) Pax (416)325-8954 
JUDGES’ ADMINISTRATION 8:30 - 4:45 


3rd Flr, 361 University Ave 
Toronto MSG 1T3 

General Inquiry (416)327-5284 
Fax (416)327-5417 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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CRIMINAL/PROVINCIAL OFFENCES 
Old City Hall 

60 Queen St W 

Toronto M5H 2M4 
(416)327-6648 (Finance & Enforcement 
Room 12 B) 
(416)327-5754 (Defaulted Fines Control 
Centre Room 7) 
Fax (416)327-5166 

Fax (416)327-5756 
8:30 - 4:45 


FAMILY 

311 Jarvis St 

Toronto M5B 2C4 

General Inquiry (416)327-6853 
Fax (416)327-3634 

8:30 - 4:45 


MANAGER COURT OPERATIONS 
Old City Hall 

Rm 157, 60 Queen St W 

Toronto MSH 2M4__, 

General Inquiry (416)327-5896 

Fax (416)327-5210 

8:30 - 4:45 


PROVINCIAL | 
PROSECUTORS/PROVINCIAL 
JUDGES 

‘Old City Hall 

60 Queen St W 

Toronto M5H 2M4 

General Inquiry (416)327-5893 
(416)327-5609 (Court Reporters - 
Provincial Division) 
(416)327-6171 (Courtroom Clerks) 
Fax (416)327-6813 

Fax (416)327-6222 

Fax (416)327-5675 

8:30 - 4:45 


SMALL CLAIMS 

2nd Flr, 444 Yonge St 

Toronto M5B 2H4 

General Inquiry (416)325-8910 
Fax (416)325-8912 

8:30 - 4:45 


MINISTRY OF THE ATTORNEY GENERAL 


METRO EAST 


CRIMINAL/PROVINCIAL OFFENCES 
1911 Eglinton Ave E 

Scarborough MIL 4P4 

General Inquiry (416)325-0986 

Fax (416)325-0897 


FAMILY 

3rd Flr, 47 Sheppard Ave E 
Willowdale M2N 5N1 
General Inquiry (416)326-3592 
Fax (416)326-3569 


FAMILY 

1911 Eglinton Ave E 
Scarborough MIL 2L6 
General Inquiry (416)325-0976 
Fax (416)757-6748 

Fax (416)325-0960 


FINANCE, ADMINISTRATION AND 
ENFORCEMENT 

3rd Flr, 47 Sheppard Ave 

Willowdale M2N 5N1 

General Inquiry (416)326-3568 

Fax (416)326-3569 


8:30 - 4:45 


MANAGER COURT OPERATIONS 
1911 Eglinton Ave E 


' Scarborough MIL 4P4 


General Inquiry (416)325-0357 
Fax (416)325-0881 
8:30 - 4:45 


PROVINCIAL OFFENCES 
Main Flr, 47 Sheppard Ave E 
Willowdale M2N 5X6 
General Inquiry (416)326-3544 
Fax (416)326-3538 


SMALL CLAIMS (NORTH YORK) 
3rd Flr, 47 Sheppard Ave E 
Willowdale M2N 5X5 

General Inquiry (416)325-0357 
General Inquiry (416)327-1155 

Fax (416)325-0881 

Fax (416)327-1150 

8:30 - 4:45 


_TRIAL SCHEDULING OFFICE (SMALL 
CLAIMS) 
2nd Flr, 47 Sheppard Ave E 
North York M2N 5X5 
General Inquiry (416)326-3554 
Fax (416)325-0081 (2nd Flr, 
47 Sheppard Ave E) 
Fax (416)325-8912 (2nd Flr, 
444 Yonge St) 


METRO WEST 


MANAGER OF COURT OPERATIONS 
80 The East Mall 
Etobicoke M8Z 5X6 
General Inquiry (416)326-6731 
Fax (416)326-6746 
8:30 - 4:45 


MANAGER OF OPERATIONS 
(CRIM/PROV. OFFENCES & FAMILY) 
80 The East Mall - 

Etobicoke M8Z 5X6 : 

General Inquiry (416)314-3967 

Fax (416)314-3982 

8:30 - 4:45 


MANAGER OF OPERATIONS 
(CRIMINAL) 
1000 Finch Ave W 
Downsview M3J 2V5 
General Inquiry (416)314-4208 
(416)3 14-4222 (Domestic Violence Court) 
Fax (416)314-4233 
8:30 - 4:45 


SMALL CLAIMS (GROUP LEADER) 
Suite 209, 2265 Keele St 

Toronto M6M 5B8 

General Inquiry (416)326-6707 

Fax (416)326-6709 

8:30 - 4:45 | 


SUPERVISOR, ONTARIO COURT 
(PROVINCIAL DIVISION) 

2265 Keele St Main Flr 

Toronto M6M 3Z7 

General Inquiry (416)326-6718 

Fax (416)326-6721 

8:30 - 4:45 


MINISTRY OF THE ATTORNEY GENERAL 
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WEST REGIONAL OFFICE 
Suite 806, 150 Dufferin Ave 
London N6A 5N6 


- General Inquiry (519)660- 3090 


Fax (519)660-3133 (Provincial Jury 
Coordinator) 

Fax (519)660-3098 

8:30 - 5:00 


BRUCE COUNTY 
Court House 


215 Cayley St 


PO Box 39 

Walkerton NOG 2V0 
(519)881-0211 (Family Gen. & Prov. 
Division) 

(519)881-1772 (Enforcement Office) 
(519)881-2333 (Criminal Prov.Div.) 
Fax (519)881-0347 

8:30 - 4:45 


ELGIN COUNTY 

Court House 

145 Curtis St 

PO Box 310 Station Main 

St Thomas N5P 3T9 
(519)631-3530 (Small Claims Court 
Clerk/Enforcement Office) 
(519)633-1720 (Ontario Court Gen Div - 
2nd Flr) 

(519)633-2160 (Family Operations - 
Prov. Div) 

Fax (519)633-7629 

8:30 - 4:45 


ESSEX COUNTY 

Court House 

4th Flr, 250 Windsor Ave 

Windsor N9V 6V9 

(519)973-6620 (Small Claims Court & 
Ont Court Gen Div.) 

Fax (519)973-6614 

8:30 - 4:45 


CRIMINAL (PROV DIV) 


_ City Hall Square 


PO Box 607 

Windsor N9A 6N4 

General Inquiry (519)254-2591 
Fax (519)973-6646 © 

8:30 - 4:45 


_ For information on "Services offered to the Public" see our web site at WWW.gov.on.ca 
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ENFORCEMENT OFFICE 

4th Flr, 250 Windsor Ave 

Windsor N9A 6V9 

(519)973-6600 (Enforcement Office) 
(519)973-6670 (Family Operations 
Prov. Div) 

Fax (519)973-6659 

8:30 - 4:45 


GREY COUNTY 

Court House 

595 9th Ave E 

Owen Sound N4K 3E3 
(519)376-1461 (General Division) 
(519)376-7535 (Enforcement Office) 
_ Fax (519)376-7101 

8:30 - 4:45 


CRIMINAL & FAMILY (PROVINCIAL 
DIVISION) 

1133 Second Ave East 

Owen Sound N4K 2J1 

General Inquiry (519)376-0185 

Fax (519)376-8930 

8:30 - 4:45 


HURON COUNTY 

Court House 

1 Courthouse Sq 

PO Box 400 

Goderich N7A 1M2 

(519)524-9342 (Criminal & Family) 
(519)524-7322 (Enforcement & Small 
Claims Court) 

(519)524-2519 (Ont Court General Div.) 
Fax (519)524-5670 

8:30 - 4:45 


KENT COUNTY 

Court House 

Ist Flr, 21 Seventh St 

Chatham N7M 4K1 

(519)352-7740 (Enforcement, Family, 
Civil, SCC) ; 

French Phone (519)352-9070 (Criminal) 
Fax (519)354-6292 

8:30 - 4:45 


MINISTRY OF THE ATTORNEY GENERAL 


LAMBTON COUNTY 

Court House 

700 Christina St N 

Sarnia N7V 3C2 

(519)337-7964 (Small Claims Court) 


» (519)337-5314 (Ont. Court General Div.) 


(519)336-8830 (Provincial Div. -Criminal 
Court Operations) 

(519)337-2346 (Family Court Operations) 
(519)337-8940 (Enforcement Office) 

Fax (519)332-3411 

Fax (519)337-5655 

8:30 - 4:45 


MIDDLESEX COUNTY 

Court House 

Ground Flr Unit A, 80 Dundas St 
London N6A 6A3 

(519)660-3026 (Manager Counter 
Services) 

(519)660-3004 (Enforcement Office) 
(519)660-3001 (Manager Court Support 
Services) 

(519)660-3013 (Provincial Division 
-Criminal 2nd Flr Unit E ) 

Fax (519)660-3081 

Fax (519)660-3053 

8:30 - 4:45 


REGIONAL SENIOR JUDGE 
15th Flr Unit “G”, 80 Dundas St 
London N6A 6B3 

General Inquiry (519)660-2292 
Fax (519)660-2294 

8:30 - 4:45 


REGIONAL SENIOR JUSTICE 
15th Flr Unit “G”, 80 Dundas St 
London N6A 6B3 

General Inquiry (519)660-2291 

Fax (519)660-2294 

8:30 - 4:45 
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OXFORD COUNTY 

Court House © 

415 Hunter St 

PO Box 70 

Woodstock N4S 7W5 
(519)539-6188 (Ont Court Gen Div.) 
(519)539-4751 (Small Claims Court & 
Enforcement Office) 

(519)539-6187 (Criminal Operations) 
(519)539-6189 (Family Operations) 
Fax (519)539-4579 

8:30 - 4:45 


PERTH COUNTY 

Court House 

17 George St W 

Stratford N5A 1A6 

(519)271-4940 (Small Claims) 
(519)271-1850 (Ontario Court Gen Div) 
Fax (519)271-8080 

8:30 - 4:45 


CRIMINAL & FAMILY 

(PROV DIV) 

Justice Building 

100 St. Patrick St 

PO Box 1010 

Stratford N5A 6W4 
(519)271-2640 (Family Prov. Div.) 
(519)271-9252 (Criminal Prov. Div) 
Fax (519)271-8080° 

8:30 - 4:45 
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WATERLOO COUNTY 

Court House 

20 Weber St E 

Kitchener N2H 1C3 

(519)741-3203 (Manager General 
Division) | 

(519)741-3208 (Ontario Court Criminal 
Division) 7 
(519)741-3266 (Enforcement Office - Gen 
Div) 

(519)741-3200 (Ontario Court General 
Division) 

Fax (519)741-3278 

Fax (519)741-3212 


CRIMINAL & FAMILY (PROV DIV) 
Suite 1000, 200 Frederick St | 
Kitchener N2H 6P1 

(519)741-3396 (Manager Criminal & 
Family) 

(519)741-3300 (Ont Court Prov Div) 
(519)741-3377 (Ont Court Prov Div. 
Family Court) 

Fax (519)741-3399 

Fax (519)741-3328 

8:30 - 4:45 


SMALL CLAIMS COURT (GEN DIV) 
5th Flr Suite 520, 50 Queen St 
Kitchener N2M 6P4 

General Inquiry (519)745-8063 

Fax (519)745-5842 

8:30 - 4:45 


WELLINGTON COUNTY 

Court House 

74 Woolwich St 

Guelph N1H 3T9 

(519)824- 4100 (Provincial & General 
Division - Family) 

(519)824-4430 (Enforcement) 
(516)824-4169 (Small Claims) 

Fax (519)824-5449 

8:30 - 4:45 


CRIMINAL (PROVINCIAL). 
36 Wyndham St S 

Guelph N1H 7J5 

General Inquiry (519)836-2501 
Fax (519)837-6302 

8:30 - 4:45 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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CRIMINAL LAW DIVISION 

6th Flr, 720 Bay St 

~ Toronto MSG 2K1 

General Inquiry (416)326-2615 (6th Flr) 
General Inquiry (416)326-2400 (9th Flr) 
General Inquiry (416)326-4600 (10th Flr) 
Fax (416)326-4656 (10th Flr) 

Fax (416)326-2063 

Fax (416)326-2423 (9th Flr) 


The Criminal Law Division provides legal representation for the Crown in right of Ontario 
in all criminal matters. It is responsible for the prosecution of criminal cases before all 
courts in the province and for the carriage of all criminal appeals in the Ontario Court of 
Appeal and the Supreme Court of Canada. The division supervises and coordinates the 
Crown Attorneys in the 49 judicial districts and the Crown Counsel in the Crown Law 
Office - Criminal. 


DIRECTORS OF CROWN OPERATIONS 


CENTRAL EAST REGION 
Suite 201, 1091 Gorham St 
Newmarket L3Y 7V1 
General Inquiry (905)836-5624 
Fax (905)836-5620 


DURHAM 

Suite 300, 3000 Garden St 
Whitby LIR 2G6 

General Inquiry (905)430-4150 
Fax (905)430-4151 


MUSKOKA 

Court House 

2nd Flr, 3A Dominion St N 
Bracebridge PIL 1R6 | 
General Inquiry (705)645-2411 
Fax (705)645-3422 


NORTHUMBERLAND 
Victoria Hall 

55 King St W 

Cobourg K9A 2M2 . 

General Inquiry (905)372-8784 
Fax (905)372-1040 


PETERBOROUGH 

Provincial Court Bldg 

70 Simcoe St 

Peterborough K9H 7G9 
General Inquiry (705)876-3848 
Fax (705)876-9862 


SIMCOE 

Court House 

Worsley St 

Barrie L4M IMI 

General Inquiry (905)739-6188 


VICTORIA AND HALIBURTON 
440 Kent St W 

PO Box 4000 

Lindsay K9V 5P2 

General Inquiry (705)324-1420 
Fax (705)324-1421 


YORK REGION 
Court House 
2nd Flr, 50 Eagle St W 


Newmarket L3Y 6B1 


General Inquiry (905)853-4800 
Fax (905)853-4849 


CASE ADMINISTRATION UNIT 
Courthouse 

2nd Fir, 50 Eagle St W 
Newmarket L3Y 6B1 

General Inquiry (905)853-4800 


CENTRAL WEST REGION 
Ist Flr, 50 Main StE 

Hamilton L8N 1E9 

General Inquiry (905)308-7227 
Fax (905)452-9470 

Fax (905)308-7224 (Budget & 
Administration) 
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BRANT 

38 Darling St 

Brantford N3T 6A8 

General Inquiry (519)752-3704 
Fax (519)759-8434 


DUFFERIN 

Courthouse Complex 

10 Louisa St 

Orangeville LOW 3P9 
General Inquiry (519)941-4471 
Fax (519)941-2330 


HALDIMAND 

Court House 

55 Munsee St 

Cayuga NOA 1E0 

General Inquiry (905)772-5043 
Fax (905)772-3494 


HALTON 

Court House 

2nd Fir, 491 Steeles Ave E . 
Milton LOT 1Y7 
General Inquiry (905)878-7291 
Fax (905)878-7423 


HAMILTON-WENTWORTH 
Court House 

5th Flr, SO Main St E 

Hamilton L8N 1E9 

General Inquiry (905)308-7230 
Fax (905)308-7249 


NIAGARA NORTH 

Court House 

PO Box 788 | 

St Catharines L2R 6Y3 
General Inquiry (905)685-4293 
Fax (905)685-5565 


NIAGARA SOUTH 
190 Division St 
Welland L3B 4A2 


General Inquiry (905)732-1327 | 


Fax (905)732-0223 


NORFOLK 

Justice Bldg 

Level 4, 530 Queensway W 
Simcoe N3Y 4N4 

General Inquiry (519)426-5920 
Fax (519)426-6301 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 


a) 
= 


ie. * 


MINISTRY OF THE ATTORNEY GENERAL 


PEEL 

7765 Hurontario St 

PO Box 428 

Brampton L6V 2L4 

General Inquiry (905)452-6626 
Fax (905)455-9432 


EAST REGION 

Court House 

Suite 3225, 161 Elgin St 
Ottawa K2P 2K1 

General Inquiry (613)239-1222 
Fax (613)239-1420 


FRONTENAC 

County Court House 

2nd Flr, Court St 

Kingston K7L 2N4 ) 
General Inquiry (613)548-6718 
Fax (613)548-6692 


HASTINGS 

2nd Flr, 257 Pinnacle St 
Belleville K8N 3B2 

General Inquiry (613)962-0772 
Fax (613)968-6095 


LANARK 

41 Drummond St E 

Perth K7H 1G1 

General Inquiry (613)264-1900 
Fax (613)264-0856 


LEEDS AND GRENVILLE 
County Court House 

3rd Flr, Court House Ave 
Brockville K6V 5V5 

General Inquiry (613)342-2034 
Fax (613)345-2116 


LENNOX AND ADDINGTON 
County. Memorial Bldg 

Main Flr, 41 Dundas St W 
Napanee K7R 1Z5 

General Inquiry (613)354-2144 
Fax (613)354-7189 


OTTAWA-CARLETON 

Court House 

3rd Flr, 161 Elgin St 

Ottawa K2P 2K1 

General Inquiry (613)239-1200 
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PRESCOTT AND RUSSELL 
Court House 

16 Court St 

PO Box 299 

L’Orignal KOB 1K0 

General Inquiry (613)675-4460 
Fax (613)675-1632 


PRINCE EDWARD 

Suite 201, 172 Main St 

Picton KOK 2T0 

General Inquiry (613)476-6267 
Fax (613)476-8272 


RENFREW COUNTY 

Suite 200, 77 Mary St 
Pembroke K8A 5V4 

General Inquiry (613)732-2261 
Fax (613)735-2843 


STORMONT DUNDAS AND 
GLENGARRY 
Court House 


(ond Bir, 26 Pitt St 


Cornwall K6J 3P2 , 
General Inquiry (613)932-5903 
Fax (613)936-2157 


NORTH REGION 

Suite 501, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)670-7341 


Fax (807)345-6383 


ALGOMA 

Court House 

445 Albert StE 

Sault Ste Marie P6A 2J9 
General Inquiry (705)945-8000 
Fax (705)942-6060 


COCHRANE (KAPUSKASING) 

Suite 32, 25 Brunetville Rd 

Kapuskasing PSN 2E9 

General Inquiry (705)335-6184 

Fax (705)335-3585 (Kapuskasing Office) 


COCHRANE SOUTH (TIMMINS) 
189 Fifth Ave 

Timmins P4N 5L5 

General Inquiry (705)264-5234 
Fax (705)268-7588 


KENORA (DRYDEN) 

Court House 

PO Box 3000 — 

Dryden P8N 3B3 

General Inquiry (807)223-3351 
Fax (807)223-5746 


KENORA COURT HOUSE 
Court House 

Water St 

Kenora PON 1S4 

General Inquiry (807)468-2835 
Fax (807)468-2840 


MANITOULIN 

40 Water St | 

Gore Bay POP 1H0 

General Inquiry (705)282-0194 
Fax (705)282-0197 


NIPISSING 

Court House 

360 Plouffe St 

North Bay P1B 9L5 

General Inquiry (705)495-8313 
Fax (705)495-8363 


PARRY SOUND 

Court House 

89 James St 

Parry Sound P2A 1T7 
General Inquiry (705)746-2331 
Fax (705)746-6361 


RAINY RIVER 

District Court House 

Main Flr, 333 Church St 

Fort Frances P9A 3M7 
General Inquiry (807)274-9825 
Fax (807)274-2521 


SUDBURY 

Court House 

155 Elm St W 

Sudbury P3C 1T9 

General Inquiry (705)671-5900 


| Fax (705)675-4146 
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~THUNDER BAY 

_ District Court House 
2nd Flr, 277 Camelot St 
Thunder Bay P7A 4B3 


General Inquiry (807)343-2720 


Fax (807)343-2745 (277 Camelot St) 


Fax (807)625-1618 (1805 E Arthur St) 


TIMISKAMING 

Court House 

Main Flr, 393 Main St 
Haileybury POJ 1K0 

General Inquiry (705)672-3308 


Fax (705)672-5672 


TORONTO REGION 


6th Flr, 720 Bay St 


Toronto M5G 2K1 
General Inquiry (416)326-4487 
Fax (416)326-4488 


DOWNTOWN TORONTO 
New Court House 

Rm 101, 361 University Ave 
Toronto M5G 1Y1 

General Inquiry (416)327-5942 
Fax (416)327-6056 


ETOBICOKE 

80 The East Mall 

Etobicoke M8Z 5X6 

General Inquiry (416)314-3936 
Fax (416)314-3949 


NORTH YORK 


2nd Flr Suite 105, 1000 Finch Ave W 
Downsview M3J 2V5 

General Inquiry (416)314-4222 

TTY (416)314-4222 

Fax (416)314-4234 

Fax (416)314-4464 


SCARBOROUGH 

1911 Eglinton Ave E 
Scarborough MIL 2L8 
General Inquiry (416)325-0342 


Fax (416)325-0353 


WEST REGION 

Suite 202, 150 Dufferin Ave 
London N6A 5N6 

General Inquiry (519)661-2883 


Fax (519)661-2887 


BRUCE 

Court House 

Ist Flr Rm 102, 215 Cayley St 
Walkerton NOG 2V0 

General Inquiry (519)881-0432 


ELGIN 

Court House 

4 Wellington St 

St Thomas NSR 2P2 

General Inquiry (519)631-1506 
Fax (519)633-9629 


ESSEX : 

Westcourt Place 

Suite 410, 251 Goyeau St 
Windsor N9A 6V2 

General Inquiry (519)253-1104 
Fax (519)253-1813 


GREY 

Grey County Bldg 

595 9th Ave E 

Owen Sound N4K 3E3 
General Inquiry (519)376-3199 
Fax (519)376-5650 


HURON | 

Court House 

3rd Flr, 1 The Square 

Goderich N7A 1M2 

General Inquiry (519)524-9272 

Fax (519)524-7574 (Bluewater Office 
Equipment 65 Hamilton St., 

Goderich, Ont) 


KENT 

Court House 

Ist Flr, 21 Seventh St 
Chatham N7M 4K1 

General Inquiry (519)352-2141 
Fax (519)354-1540 


LAMBTON 

Court House 

Ist Flr Suite 100, 700 Christina St N 
Sarnia N7V 3C2 

General Inquiry (519)337-7596 
Fax (519)336-4663 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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MIDDLESEX — 
Court House 

Main Flr, 80 Dundas St E 
London N6A 2P3 
General Inquiry (519)660-3003 
Fax (519)660-3087 


OXFORD 

Court House 

Main Flr, 415 Hunter St 
Woodstock N4S 4G6 

General Inquiry (519)537-2611 
Fax (519)539-1060 
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PERTH 

County Court House 

1 Huron St 

Stratford N5A 5S4 

General Inquiry (519)271-4020 
Fax (519)273-6840 


WATERLOO 


' Court House 


4th Flr, 20 Weber St E 


Kitchener N2H 1C3 


General Inquiry (519)741-3222 
Fax (519)570-0031 


WELLINGTON 

Court House 

75 Woolwich St 

Guelph N1H 3T9 

General Inquiry (519)822-1031 
Fax (519)837-6301 


FAMILY JUSTICE SERVICES DIVISION 


8th Flr Suite 800, 595 Bay St 
Toronto M5G 2M6 | 
General Inquiry (416)326-9901 
Fax (416)326-1366 


The Family Justice Services Division (FJSD) oversees the administration, coordination and 
delivery of the ministry’s social justice programs across Ontario. Programs include the 
Office of the Public Guardian and Trustee, the Children’s Lawyer, the Family 


Responsibility Office, the Supervised Access Program. In addition, the FJSD has 
responsibility for the ministry’s relationship to the Ontario Legal Aid Plan. 


SUPERVISED ACCESS PROGRAM 
14th Flr, 393 University Ave 
Toronto M5G 1W9 

General Inquiry (416)314-8075 

Fax (416)314-8050 

9:00 - 4:30 


The Ministry of the Attorney General provides funding to and coordinates 14 supervised 


access centres across the province. The centres provide a safe, neutral, child-focused © 
setting for visits or exchanges between a child and non-custodial parent in situations where 


there are concerns about the safety and well-being of the child. 


Services offered to the Public: 
Supervised Access Program 
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CAPACITY ASSESSMENT sa ae 
8th Flr, 595 Bay St 

Toronto M5G 2M6 

General Inquiry (416)327-6766 

Fax (416)327-6724 

8:30 - 4:30 | 


‘The Capacity Assessment Office maintains a list of people qualified to conduct assessments 
-of capacity in Ontario under the Substitute Decisions Act; administers a financial 
assistance program for people who require assistance in paying for an assessment; and 
provides information to assessors in Ontario. 


CHILDREN’S LAWYER 

14th Flr, 393 University Ave 
Toronto M5G 1W9 

General Inquiry (416)314-8000 
Fax (416)314-8050 


The office of the Children‘s Lawyer (formerly the Official Guardian) investigates, 
advocates, protects and represents the personal and property rights and obligations of 
persons under a disability at law, usually minors, in proceedings before the courts and 
tribunals of Ontario. The Children’s Lawyer provides legal services primarily for children 
under various legislation, including section 112 and 89(3) Courts of Justice Act, the Rules 
of the Courts, the Child and Family Services Act and the Parens Patriae jurisdiction of the 
Ontario Court (General Division). 


Services offered to the Public: 
Children’s Lawyer 


FAMILY RESP NST h ET hy OFFICE 

West Tower 

7th Flr, 1201 Wilson Ave 

PO Box 220 Downsview Post Office 

Downsview M3M 3A3__ 

General Inquiry (416)326-1818 (Automated Information) 
(416)326-1817 (Client Services) 

(416)240-2410 (Reciprocal Enforcement of Support Orders - RESO) 
TTY (416)240-2414 

Toll Free 1-800-267-7263 (Automated hnipemareuy | 

Toll Free 1-800-267-4330 (Client Services ) 

Fax (416)240-2401 (Client Sgt 

8:00 - 7:00 


The Family Responsibility Office (formerly the Family Support Plan) enforces family 
support orders made by the courts and agreements made by parties upon separation and 
divorce. The program serves as The Central Authority under the Hague Convention. 


Services offered to the Public: 
Family Responsibility 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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LEGAL AID PROJECT 
22nd Fir, 180 Dundas St W 
Toronto M5G 1Z8 

General Inquiry (416)326-0688 
Fax (416)326-0725 


The Legal Aid Project is the government link to the Legal Aid Plan that fs administered by 
the Law Society of Upper Canada. 


PUBLIC GUARDIAN AND TRUSTEE 
8th Flr Suite 800, 595 Bay St 

Toronto M5G 2M6 

General Inquiry (416)314-2800 
TTY (416)314-2687 

Toll Free 1-800-366-0335 

Fax (416)314-2716 

Fax (416)314-2695 (Legal) 

8:30 - 4:30 


With the proclamation of the Substitute Decisions Act, 1992, and the Health Care Consent 
Act, 1995, the Office of the Public Guardian and Trustee has expanded its services to 
vulnerable adults from property (financial) matters into the field of guardianship for 
personal care. This office is responsible for administering the assets of financially incapable 
individuals, many of whom reside in psychiatric hospitals, chronic care hospitals and 
nursing homes pursuant to the provisions of the Mental Health Act and the Substitute 

_ Decisions Act; the estates of deceased persons in Ontario who die intestate without any 
adult heirs living in the province pursuant to the Crown Administration of Estates Act; the 
property of dissolved corporations, protecting the public interest in charitable property, and 
as the Accountant of the Ontario Court, is the depository for all money, mortgages and 
securities paid into or lodged with the Ontario Court (General Division). 


ACCOUNTANT OF THE ONTARIO COURT (GENERAL DIVISION) 
8th Fir Suite 800, 595 Bay St 

Toronto M5G 2M6 

General Inquiry (416)314-8692 

Fax (416)314-2481 

8:30 - 4:30 


The Accountant of the Ontario Court (General Div.) office is the depository for all money, 
mortgages and securities paid into, or lodged with, the Ontario Court (General Div.). 
These monies, mortgages and securities are received and disbursed or released pursuant to 
judgments and orders of the Ontario Court (General Div.) in accordance with the Courts of 
Justice Act, 1984, and other relevant statutes. Where monies are in court to the credit of 
infants, this office administers the funds until the minor reaches the age of majority. 


Lt 


INTEGRATED CLIENT SERVICES 


8th Fir Suite 800, 595 Bay St 
Toronto M5G 2M6 

General Inquiry (416)314-2800 
Fax (416)326-1366 

8:30 - 4:30 


Integrated Client Services provides intake for all Office of the Public Guardian & Trustee 
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(OPGT) guardianship matters; screens and processes applications for the appointment of a 


private guardian; investigates allegations of serious harm to mentally incapable adults; _ 


provides property and personal care guardianship services and associated asset 


administration; and solicitors legal services to the OPGT’S mentally incapable clients. 


CLIENT SERVICES 

8th Flr Suite 800, 595 Bay St 
Toronto M5G 2M6 

General Inquiry (416)314-2800 
Toll Free 1-800-891-0335 

Fax (416)314-2648 

8:30 - 4:30 


Client Services delivers financial and personal care guardianship services and associated 
asset administration and solicitors legal services to the Office of Public Guardian & 


Trustee’s mentally incapable clients in accordance with the Substitute Decisions Act, 1992. 


HAMILTON OFFICE 

9th Flr, 119 King St W 
Hamilton L8P 4T9 

General Inquiry (905)546-8300 
Toll Free 1-800-891-0502 

Fax (905)546-8301 
8:30 - 4:30 


LONDON OFFICE 

3rd Flr, 401 Clarence St: 
London N6A 3M6 

General Inquiry (519)660-3140 
Toll Free 1-800-891-0504 

Fax (519)660-3148 

8:00 - 5:00 


OTTAWA OFFICE 

3rd Flr, 244 Rideau St 

Ottawa KIN SY3 

General Inquiry (613)241-1202 
Toll Free 1-800-891-0506 

Fax (613)241-1567 

8:30 - 4:30 


SUDBURY OFFICE - 

Suite 602, 199 Larch St 
Sudbury P3E SP5 

General Inquiry (705)564-3185 
Toll Free 1-800-564-0503 

Fax (705)688-3193 
8:30 - 4:30 


THUNDER BAY 

Suite 101, 189 Red River Rd 
Thunder Bay P7B 1A2 
General Inquiry (705)564-3185 
Toll Free 1-800-564-0503 

Fax (807)343-7223 


TORONTO OFFICE 

8th Flr Suite 800, 595 Bay St 
Toronto M5G 2M6 
General Inquiry (416)314-2800 
Toll Free 1-800-891-0335 
Fax (416)314-2619 © 
8:30 - 4:30 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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INTAKE, SCREENING AND INVESTIGATIONS 
8th Flr Suite 800, 595 Bay St 

Toronto M5G 2M6 

General Inquiry (416)327-6683 

Toll Free 1-800-891-0335 

Fax (416)314-2642 

8:30 - 4:30 


The Intake, Screening and Investigations receives Certificates of Incapacity under the 3 
Mental Health Act and Substitute Decisions Act;-handles applications to appoint the Office 
of the Public Guardian & Trustee as guardian or trustee; processes applications to appoint a 
private statutory guardian of property; reviews court applications for the appointment of a 

- guardian; maintains the registry of guardians and investigates allegations of serious harm to 
incapable adults. 


- ESTATES ADMINISTRATION AND CORPORATIONS 
8th Fir Suite 800, 595 Bay St 

Toronto M5G 2M6 

General Inquiry (416)327-0406 

8:30 - 4:30 


The Estates Administration and Corporations Department administers estates of persons 
who die intestate and without known heirs in the province and the assets of dissolved 
corporations. 


INTEGRATED JUSTICE CORPORATE SERVICES DIVISION 
- Sth Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-2612 

Fax (416)326-2326 

9:00 - 5:00 3 


Integrated Justice Corporate Services Division is responsible for administrative policy and 
business support services for the Ministry of the Attorney General and the Ministry of the 
Solicitor General and Correctional Services. In addition, the Division provides 
administrative support to the Assessment Review Board, the Ontario Native Affairs 
Secretariat, the Special Investigations Unit and Royal Commissions. 


ASSESSMENT REVIEW BOARD 
13th Flr, 121 Bloor St E 

Toronto M4W 3M5 

General Inquiry (416)314-6900 
Toll Free 1-800-263-3237 

Fax (416)314-3717 


The Assessment Review Board is an independent administrative tribunal which draws its 

jurisdiction from the Assessment Act and the Municipal Act. The Board hears and | 
determines complaints against realty and business assessment forming the basis of 
municipal taxation, complaints with respect to direction of school support for school board — 
taxation, and applications and appeals respecting municipal taxation. 
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Services offered to the Public: 
Assessment Review 


FREEDOM OF INFORMATION AND PRIVACY - ATTORNEY GENERAL 
5th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4300 

Fax (416)326-4307 

8:30 - 5:00 


The Freedom of Information and Protection of Privacy Office (FOI) coordinates the 
implementation and administration of the Freedom of Information and Protection of Privacy 
Act for the ministries of the Attorney General and the Solicitor General and Correctional 
Services. Responsibilities include: developing policies, procedures and guidelines; 
coordinating and responding to access requests from the public; dealing with appeals and 
mediation processes; preparing statistical reports and ensuring adherence to privacy 
provisions and other legislative requirements of the Act. 


FREEDOM OF INFORMATION AND PRIVACY - SOLICITOR GENERAL 
AND CORRECTIONAL SERVICES 

Ist Flr, 200 First Ave W_ | 

PO Box 4100 

North Bay P1B 9M3 

General Inquiry (705)494-3080 

Fax (705)494-3081 


8:00 - 5:00 


FRENCH LANGUAGE SERVICES 
Sth Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4054 
Fax (416)326-4782 


The Office of the Coordinator of French Language Services monitors delivery of service in 
French and provides advice to staff of the Ministries of the Attorney General and Solicitor 
General and Correctional Services on issues related to delivery of service in French within 
their programs and activities pursuant to the French Language Services Act, the Courts of 
Justice Act and the Criminal Code. It also coordinates translation, complaints 
investigation/resolution and linguistic proficiency evaluation services. It manages relations 
with francophone stakeholder groups and acts as liaison between the ministries and the 
francophone community. 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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INTEGRATED JUSTICE INFORMATION TECHNOLOGY DIVISION 
18th Fir, 18 King St E 
Toronto MSC 2X1 . 
Fax (416)326-1104 “i 
9:00 - 5:00 : 


The Integrated Justice Information Technology Division is responsible for Information 
Technology (IT) services and support to the Justic Enterprises - Ministry of the Attorney 
General and Ministry of the Solicitor General and Correctional Services and their external 
Justice partners, that enables transformation into a modern, effective and efficient justice 
system. For more complete information about offices and services within the Integrated 
Justice Information Technology Division, refer to the listings under the Ministry of the 
Solicitor General and Correctional Services.. 


LEGAL SERVICES AND VICTIMS’ SUPPORT 
11th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4000 

Fax (416)326-6996 

9:00 - 5:00 


The Legal Services and Victims’ Support Division is comprised of three distinct programs. 
The Legal Services program is responsible for the provision of legal advice to ministries 
and certain agencies, boards and commissions of the Ontario government. It includes the 
Legal Services Secretariat, Constitutional Law Branch, Crown Law Office - Civil, and 23 
Seconded Legal Services branches across government. On the victims’ support side, the 
ministry has drawn together a number of programs which support victims of crime, 
including Victims of Institutional Abuse, the Victim/Witness Assistance Program and the 
Criminal Injuries Compensation Board. : 


LEGAL SERVICES SECRETARIAT 

11th Flr, 720 Bay St 

Toronto MSG 2K 1 

General Inquiry (416)326-4000 

Fax (416)326-6996 © 

9:00 - 5:00 | . 


The Legal Services Secretariat coordinates the strategic, financial, human resources, 
education, technology, communications and business planning needs of those programs 
providing legal advice to government. 


CONSTITUTIONAL LAW BRANCH 

8th Flr, 720 Bay St 

Toronto M5G 2K 1 

General Inquiry (416)326-4460 
(416)326-4456 (For Articling Students Only) 
(416)326-4451 (For Articling Students Only) 
Fax (416)326-4015 

9:00-5:00 Ea 


The Constitutional Law Branch bears primary responsibility for advising the government on 
constitutional matters and conducting constitutional litigation on behalf of the government. 
Constitutional issues arise across the full range of matters in which the government is 


involved. They include the protections found under the Canadian Charter of Rights and 
Freedoms such as freedom of religion, expression, association and assembly, rights relating 
to equality, democratic elections, mobility of persons, the use of official languages in 
federal institutions and in education, as well as the rights held by an individual when faced 
with government or police investigation and prosecution. Constitutional issues also include 
disputes respecting the division of powers between the federal Parliament and provincial 
legislatures and the protection of aboriginal and treaty rights. 


CROWN LAW OFFICE CIVIL 

8th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4008 
(416)326-4159 (For Articling Students Only) 
(416)326-4163 (For Articling Students Only) 
(416)326-4168 (For Articling Students Only) 
(416)326-4122 (For Articling Students Only) — 
(416)326-4180 (For Articling Students Only) 
(416)326-4123 (For Articling Students Only) 
Fax (416)326-4181 

8:30 - 4:45 


Crown Law Office - Civil is divided into the advisory services group and the litigation 
services group. The members of the advisory services group act as the solicitors for the 
Ministry of the Attorney General and also provide legal advice to other ministries and 
agencies on a broad spectrum of legal issues with government-wide significance. Counsel in 
the litigation services group provide legal representation of the Crown, its ministries, 
agencies, boards and commissions in a wide variety of matters involving issues of ean 
importance in all levels of courts. 


,DISPUTE RESOLUTION OFFICE 

11th Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-4000 

Fax (416)326-6996 

9:00 - 5:00 

The Dispute Resolution Office (DRO) promotes the expanded use . and development of 
Alternative Dispute Resolution (ADR) practices across government. The DRO serves as a 
central government resource and provides advice on ADR programs, policies, and 
legislation to all ministries as well as agencies, boards and commissions. The DRO also 
provides training in dispute resolution and team building, and offers mediation services and 
other forms of conflict resolution practices to address conflicts within the Ontario Public 
Service. 


SECONDED LEGAL SERVICES BRANCHES 


The Seconded Legal Services Program provides legal advice and legal services to all 
ministries and some agencies, boards and commissions of the Government of Ontario. 
There are 23 legal branches/offices located on-site with individual client ministries and with 
some Schedule 1 agencies, boards and commissions. Seconded Legal Services provides 
solicitor and counsel work covering very broad and varied types of law, including 
aboriginal, charities, corporate/commercial, corrections, education, employment, 
environmental, family, financial institutions. 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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VICTIMS OFFICE 


On the victims‘ support side, the ministry is moving to establish a Victims’ Office to draw 
together a number of programs which support victims of crime, including Victims of 
Institutional Abuse, the Victim/Witness Assistance Program and the Criminal Injuries 
Compensation Board. 


CRIMINAL INJURIES COMPENSATION BOARD 
4th Flr, 439 University Ave 

Toronto M5G 1Y8 

General Inquiry (416)326-2900 

Toll Free 1-800-372-7463 

Fax (416)326-2883 

8:30 - 4:30 


The Criminal Injuries Compensation Board provides compensation to eligible applicants 
when a person is injured or killed in Ontario as the result of an act of criminal violence. 


Services offered to the Public: 
Criminal Injuries Compensation 


VICTIM/WITNESS ASSISTANCE PROGRAMME 
9th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-2429 

Fax (416)326-2857 

8:30 - 4:45 


The Victim/Witness Assistance Programme provides victims and witnesses of crime with 
information and assistance through the criminal court process. The victim/witness 
assistance coordinators work with the local Crown attorney to provide two general types of 
service: 1) direct victim/witness assistance such as offering emotional support to victims, 
providing courtroom orientation, explaining legal terminology, acting as a liaison on behalf 
of victims/witnesses with police and the Crown as well as referring victims to community 
agencies for counselling and other support services; and 2) public education activities and 
community coordination for the development of services for victims. 


Services offered to the Public: 
Victim/Witness Assistance Programme 


BARRIE BELLEVILLE 

114 Worsley St 2nd Flr, 15 Victoria St 

Barrie L4M 1MI1 Belleville K8N 1Z5 

General Inquiry (705)739-6560 General Inquiry (613)962-3005 
Fax (705)739-6603 Fax (613)962-3225 


8:30 - 4:45 8:30 - 4:45 


Y 


MINISTRY OF THE ATTORNEY GENERAL 


BRAMPTON 

141 Clarence St 

Brampton L6W 3E6 

General Inquiry (905)450-4797 
Fax (905)450-4092 

8:30 - 4:45 


HAMILTON 

2nd Fir, 125 Main St E 
Hamilton L8N 3Z3 

General Inquiry (905)577-8438 
Fax (905)546-3894 

8:30 - 4:45 


KENORA 

216 Water St 

Kenora PON 1S4 

General Inquiry (807)468-2839 
Fax (807)468-2888 

8:30 - 4:30 


KINGSTON 

2nd Flr, 279 Wellington St 
Kingston K7K 6E1 

General Inquiry (613)548-6213 
Fax (613)548-6207 

8:30 - 4:45 


LONDON 

Main Flr Unit B, 80 Dundas St 
London N6A 2P3 

General Inquiry (519)660-3041 
Fax (519)660-3087 

8:30 - 4:45 


MILTON 

491 Steeles Ave E 

Milton LOT 1Y7 

General Inquiry (905)878-7291 
Fax (905)878-7423 
8:30 - 4:45 


NEWMARKET 

4th Flr, 50 Eagle St W 
Newmarket L3Y 6Bl 
General Inquiry (905)853-4818 
Fax (905)853-4883 

8:30 - 4:45 


NORTH BAY 

360 Plouffe St 

North Bay PIB 9L5 

General Inquiry. (705)495- -8339 
Fax (705)495-8336 

8:30 - 4:45 


OTTAWA 

Rm 1179, 161 Elgin St 

Ottawa K2P 2K1 
General Inquiry (613)239-1229 
Fax (613)239-1473 

8:30 - 4:45 


OWEN SOUND 

Suite 109, 1101 2nd Ave E 
Owen Sound N4K 2J1 
General Inquiry (519)376-8927 
Toll Free 1-888-577-3111 

Fax (519)376- -0865 

8:30 - 4:45 


PEMBROKE 

2nd Flr, 77 Mary St 

Pembroke K8A 5V4 

General Inquiry (613)732-2035 
Fax (613)735-2843 

8:30 - 4:45 


PERTH 

43 Drummond St E 

Box 1400 

Perth K7H 1GI 

General Inquiry (613)264-8387 
Fax (613)264-0856 

8:30 - 4:45 


SUDBURY 
Bsmt, 155 Elm St W 
Sudbury P3C 1T9 


General Inquiry (705)671-5956 . 


Fax (705)675-4146 
8:30 - 4:45 


THUNDER BAY 

2nd Flr, 1805 East Arthur St 
Thunder Bay P7E 5N7 
General Inquiry (807)625-1627 
Fax (807)625-1618 

8:30 - 4:45 


85 


Nn creer ee eee ee eee ee eee ee eee aera ee tree secre eee ee ee ee ee eee reese eee SE eRe een HERE ER aad SET 


% Z 


_. For information on "Services offered to the Public" see our web site at wwW.gov.on.ca 


86 


TORONTO (OLD CITY HALL) 
Rm 341A, 60 Queen St W 
Toronto M5H 2M4 

General Inquiry (416)327-5959 
Fax (416)327-7630 

8:30 - 4:45 


TORONTO - 361 UNIVERSITY 
2nd Fir, 33 King St W 

Oshawa L1H 8H5 

8:15 - 4:30 


TORONTO - COLLEGE PARK 
444 Yonge St 

Toronto M5B 2H4 

General Inquiry (416)325-6117 
Fax (416)325-7384 

8:30 - 4:45 


TORONTO - ETOBICOKE 

Ist Flr, 80 The East Mall 
Etobicoke M8Z 5X6 

General Inquiry (416)314-3944 
Fax (416)314-3974 

8:30 - 4:45 


LEGISLATIVE COUNSEL 
Whitney Block 

Suite 3600, 99 Wellesley St W 
Toronto M7A 1A2 

General Inquiry (416)326-2841 
Fax (416)326-2806 

8:00 - 5:15 


a 


TORONTO - NORTH YORK 


3rd Flr, 95 Grosvenor St 
Toronto M7A 1Z]1 

Fax (416)325-0339 
8:30 - 4:45 


TORONTO - SCARBOROUGH 
1911 Eglinton Ave E 
Scarborough MIL 2L8 
General Inquiry (416)325-0351 
Fax (416)325-8564 

8:30 - 4:45 


WHITBY 

Suite 300, 3000 Garden St 
Whitby LIR 2G6 

General Inquiry (905)430-4170 
Fax (905)430-4161 

8:30 - 4:45 


WINDSOR 

Ath Fir Suite 410B, 251 Goyeau St 
Windsor N9A 6V2 

General Inquiry (519)253-2897 
Fax (519)253-1813 

8:30 - 4:45 


The office provides legislative services to Ministers of the Crown, Members of the 
Legislature, government and agencies, and applicants for private bills. It also provides =» 
drafting services for bills and regulations, preparation of annual statute books, filing and 
publication of Ontario regulations, and the translation and publication of regulations in 


French. 
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AGENCIES, BOARDS AND COMMISSIONS 


POLICE COMPLAINTS COMMISSIONER 

Oth Flr, 595 Bay St 

PO Box 23 

Toronto M5G 2C2 

General Inquiry (416)325-4700 

TTY (416)325-8234 (TDD Service for all regional offices) 
Toll Free 1-800-267-5648 

Fax (416)325-4704 


The Police Complaints Commissioner’s office is an independent agency providing civilian 
oversight of all public complaints regarding police conduct in Ontario. The Commissioner 
may monitor, investigate and review complaints as well as make recommendations on 

police practices and procedures. When in the public interest, the Commissioner may call a 


board of inquiry. 


Services offered to the Public: 


Police Complaints Commissioner 


CENTRAL EAST REGION 
Peterborough Square 
Suite 405, 360 George St N 
Peterborough K9H 7E7 
General Inquiry (705)745-1139 
Fax (705)745-1158 


CENTRAL REGION 

Suite 216, 47 Sheppard Ave E 
North York M2N 2Z8 
General Inquiry (416)314-8170 
TTY (416)325-8234 

Fax (416)314-8189 


CENTRAL WEST REGION 

Suite 195, 77 City Centre Dr 
Mississauga L5B 1M5 
General Inquiry (905)279-7104 
Fax (905)279-7132 


EAST REGION 
Queensway Office Centre 
Suite 160, 1223 Michael St 
Gloucester K1J 7T2 . 
General Inquiry (613)747-7692 
Fax (613)747-7802 


NORTHEAST REGION 

Unit 11, 43 Elm St 

Sudbury P3C 182 

General Inquiry (705)688-3059 
Fax (705)688-3062 


NORTHWEST REGION 
Marina Park Towers 

Suite 110, 180 Park Ave 
Thunder Bay P7B 6J4 
General Inquiry (807)343-7564 
Fax (807)343-7566 


SOUTHWEST REGION 
Suite 103, 1500 Ouellette Ave 


Windsor N8X 1K7 


General Inquiry (519)973-1498 
Fax (519)973-1470 
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ACTS 


Absconding Debtors Act 

Absentees Act 

Accidental Fires Act 

Accumulations Act 

Administration of Justice Act 

Age of Majority and Accountability Act 
Aliens’ Real Property Act 

Anglican Church of Canada Act, 1979 
Arbitrations Act 

Architects Act 

Assessment Review Board Act 

Bail Act 

Barristers Act 

Blind Persons’ Rights Act 

Bulk Sales Act 

Business Records Protection Act 
Charitable Gifts Act 

Charities Accounting Act | 

Children’s Law Reform Act 

Class Proceedings Act, 1992 
Commissioners for Taking Affidavits Act 
Compensation for Victims of Crime Act 
Construction Lien Act 

Conveyancing and Law of Property Act 
Costs of Distress Act 

‘Courts of Justice Act 

Courts of Justice Statute Law Amendment Act, 1994 
Creditors’ Relief Act 

Crown Administration of Estates Act 
Crown Agency Act 

Crown Attorneys Act 

Crown Witnesses Act 

Disorderly Houses Act 

Dog Owner’s Liability Act 

Dower and Miscellaneous Abolition Act, 1980 
Employers and Employees Act 

- English and Wabigoon River Systems Mercury Contamination Settlement Meeerent Act, 
1986 

Escheats Act 

Estates Act 

Estates Administration Act 

Evidence Act 

Execution Act 

Expropriations Act 

Family Law Act 

Family Support Plan Act 

Fines and Forfeitures Act 

- Fraudulent Conveyances Act 

Frustrated Contracts Act 
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Gaming Act 
Habeas Corpus Act 
Hospitals and Charitable Institutions Inquiries Act 
Hotel Registration of Guests Act 
Innkeepers Act 
International Commercial Arbitration Act 
International Sale of Goods Act 
Interpretation Act 
Interprovincial Summonses Act 
Intervenor Funding Project Act 
Judicial Review Procedure Act 
Juries Act 
Justices of the Peace Act 
Landlord and Tenant Act 
Law Society Act 
Legal Aid Act 
Libel and Slander Act 
Limitations Act 
Mental Incompetency Act 
Mercantile Law Amendment Act 
Metro Toronto Police Force Complaints Act, 1984 
Ministry of the Attorney General Act 
Minors’ Protection Act 
Mortgages Act 
Negligence Act 
Notaries Act 
Occupiers’ Liability Act 
Ontario Law Reform Commission Act 
Partition Act 
Pawnbrokers Act. 
Perpetuities Act 
Powers of Attorney Act 
Proceedings Against the Crown Act 
Professional Engineers Act 
Property and Civil Rights Act 
Provincial Offences Act 
Public Accountancy Act 
Public Authorities Protection Act 
Public Guardian & Trustee Act 
Public Halls Act 
Public Inquiries Act 
Public Institutions Inspection Act 
Public Officers Act 
Public Trustee Act 
Reciprocal Enforcement of Judgments (U.K.) Act 
Reciprocal Enforcement of Judgments Act 
Reciprocal Enforcement of Support Orders Act 
Regulations Act 
Regulations Revision Act, 1989 
Religious Freedom Act 
Religious Organizations’ Lands Act 
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Sale of Goods Act 

Settled Estates Act 

Short Forms of Conveyances Act, 1980 

Short Forms of Leases Act 

Short Forms of Mortgages Act, 1980 

Solicitors Act 

South African Trust Investments Act 

Statute of Frauds 

Statutes Act 

Statutes Revision Act, 1989 

Statutory Powers Procedure Act 

Substitute Decisions Act, 1992 

Succession Law Reform Act 

Support and Custody Orders Enforcement Act 
Ticket Speculation Act 

Time Act 

Transboundary Pollution Reciprocal Access Act 
Trespass to Property Act ) 
Trustee Act | 
Unconscionable Transactions Relief Act 
University Expropriation Powers Act 
Variation of Trusts Act | 
Vendors and Purchasers Act 

Wages Act 

Warehouse Receipts Act 
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MINISTRY OF CITIZENSHIP, CULTURE AND 
RECREATION 


6th Flr, 77 Bloor St W 

Toronto M7A 2R9 

General Inquiry (416)327-2422 
TTY (416)314-7831 | 
Toll Free 1-800-267-7329 
http://www.gov.on.ca/MCZCR 


The mandate of the Ministry of Citizenship, Culture and Recreation is to enforce human 
rights, support equal opportunity for all Ontarians, motivate, facilitate and recognize 
voluntarism in Ontario, encourage the arts and cultural industries, preserve Ontario’s 
heritage, advance the public library system, promote sport, recreation and physical activity 
and maintain the Archives of Ontario. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH 

5th Flr, 77 Bloor St W 

Toronto M7A 2R9 

(416)327-2422 (Automated Public Inquiry ee) 
Toll Free 1-800-267-7329 

_ Fax (416)314-4965 

9:00 - 5:00 


The Communications Branch is responsible for communicating the ministry’s programs and — 
policies related to its core businesses and to the government’s corporate communications 
agenda. The branch prepares, implements and evaluates communications plans related to 
the government’s and ministry’s priority agenda; supports the Minister, Deputy Minister 
and senior management in the handling of contentious issues; manages a media relations 
program for a wide range of target audiences; advises on and organizes Minister’s/Deputy 
Minister’s participation in public events; and provides internal communications services for 
_ the ministry. 


ONTARIO 2000 THE MILLENNIUM PROJECT 
3rd Flr, 77 Bloor St W 

Toronto M7A 2R9 

General Inquiry (416)314-2020 

8:30 - 4:45 


Ontario 2000 is responsible for the planning, coordination and implementation of the 

_ province’s initiatives in commemorating the new millennium. The unit provides a one-stop 
information shopping service for all millennium activities across Ontario through Internet 
services, publications and response to general inquiries. 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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ARCHIVES OF ONTARIO 

Suite 300, 77 Grenville St 

Toronto M5S 1B3 

General Inquiry (416)327-1600 
(416)327-1552 (Photos, Maps, Architectural) 
(416)327-1583 (Genealogical) 
(416)327-1582 (Historical Inquiries) 
(416)327-1593 (Vital Statistics) 

Toll Free 1-800-668-9933 (provineeaWite) 
Fax (416)327-1999 

8:30 - 4:30 


The Archives’ mandate is to acquire, preserve and make publicly accessible for legal, 
administrative and other research purposes, original records of enduring value relating to 
Ontario. This includes records of Ontario’s successive governments as well as private 
manuscripts, published and printed material, maps, architectural drawings, photographs, 
audio and video recordings and motion picture film. The Archives provides policy 

direction and advisory services on recorded information management for the Government of 
Ontario. Under the Archives Act (1923, amended 1972), the Archivist of Ontario must 
approve the final disposition of provincial government records. 


CITIZENSHIP DIVISION 
7th Flr, 77 Bloor St W 

Toronto M7A 2R9 

General Inquiry (416)314-7541 
TTY (416)314-7491 

Fax (416)314-7599 

8:00 - 5:00 


The Citizenship Division is responsible for policies, standards and programs related to 
human rights, equal opportunity, disability issues, immigrant settlement, access to 
professions and trades, initiatives for vulnerable adults, Aboriginal economic development 
and voluntarism. The division comprises the Office of the Assistant Deputy Minister, 
Citizenship Development Branch, Equal Opportunity and Access Branch and the Honours 
and Awards Unit. 


CITIZENSHIP DEVELOPMENT BRANCH . 
7th Flr, 77 Bloor St W 

Toronto M7A 2R9 

General Inquiry (416)314-4497 

TTY (416)314-7491 

Fax (416)314-7180 

8:00 - 5:00 


The Citizenship Development Branch is responsible for policy and program development 
in the areas of immigration and settlement; access to professions and trades for 
foreign-trained professionals and tradespersons; Aboriginal community and economic 
development. The Branch is also responsible for coordinating the implementation of 
programs to support the voluntary sector under the Volunteer Linkages Initiative and for 
liaison with the Ontario Trillium Foundation to ensure appropriate accountability. The 
Branch is comprised of four units: Aboriginal Development Unit, Access to Professions and 
Trades, Immigration and Settlement, and Voluntarism Initiatives. 


ei 
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ABORIGINAL DEVELOPMENT UNIT 
Sth Flr, 77 Bloor St W 

Toronto M7A 2R9 

General Inquiry (416)314-7512 

ITY (416)314-7414 

Fax (416)314-7428 


The Aboriginal Development Unit helps stimulate economic activity within Aboriginal 
communities by assisting with the implementation of Ontario’s Aboriginal economic 
development strategy and other related strategies. It helps Aboriginal communities build 
their capacity to respond to the needs of their members by providing consultative services 
through our regional offices. It increases the capacity for Aboriginal community and 
economic development with the objective of advancing the self-reliance of Aboriginal 
communities and organizations and the government’s Aboriginal Policy Framework 
through transfer payment programs. 


ACCESS TO PROFESSIONS AND TRADES 
7th Flr, 77 Bloor St W 

Toronto M7A 2R9 

General Inquiry (416)314-7326 

Fax (416)326-6265 


The Access to Professions and Trades Unit continues the development and implementation 
of strategies to reduce barriers for foreign-trained professionals and tradespeople to practise 
the occupations for which they have been trained. The unit works in partnership with the 
federal government, educational institutions, and occupational regulatory bodies for 
improved assessment of foreign academic credentials. 


IMMIGRATION AND SETTLEMENT 
3rd Flr, 77 Bloor St W 

Toronto M7A 2R9 

General Inquiry (416)314-7309 

Fax (416)314-7307 


The Immigration and Settlement Unit provides policy research, development, analysis and 
advice in the area of immigration and settlement. It also develops strategies for more 
effective community-based settlement services for immigrants and refugees. It works with 
other ministries and the federal government to resolve issues on settlement services in 
Ontario and implements a Newcomer Settlement Program for community-based settlement. 
service delivery. 


VOLUNTARISM 

7th Flr, 77 Bloor St W 

Toronto M7A 2R9 

General Inquiry (416)325-6853 
Fax (416)314-7180 


The Voluntarism Initiatives Unit coordinates the Government’s program to strengthen 
voluntarism in Ontario. It builds voluntary sector, private sector and government 
partnerships and facilitates a series of Volunteer Linkages initiatives to recognize, 
encourage and support volunteers’ action. 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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EQUAL OPPORTUNITY AND ACCESS BRANCH | 
7th Flr, 77 Bloor St W As é 
Toronto M7A 2R9 | 

General Inquiry (416)314-7290 

TTY (416)314-7491 

Fax (416)314-7307 

8:00 - 5:00 


The Equal Opportunity and Access Branch is responsible for policy and program 
development in the areas of disability issues, equal opportunity, human rights and 
vulnerable adults. Within its responsibility, the Branch liaises with the Ontario Human 
Rights Commission and the Board of Inquiry to ensure appropriate accountability. The 
branch is comprised of four units: Access for Vulnerable Adults; Disability Issues, Equal 
Opportunity and Human Rights. i 


ACCESS FOR VULNERABLE ADULTS 
7th Flr,.77 Bloor St W 

Toronto M7A 2R9 

General Inquiry (416)326-0206 

TTY (416)314-8934 

Fax (416)326-6265 


The Access for Vulnerable Adults Unit works with other ministries and community 


partners to deliver a province-wide information and referral service, and a resource 
clearinghouse and other initiatives to support community-based delivery of advocacy 
services for vulnerable adults. It manages transfer payments to community-based agencies 
delivered through regional offices in the areas of Prevention of Violence Against Women, 
specifically Cultural Interpreter Services and Training program, Violence Against 
Immigrant/Refugee Women Prevention Education Grants and Violence Against Women 
with Disabilities Prevention Education. It works with Ontario Trillium Foundation to 
deliver special funding programs to support the Equal Opportunity Plan and the Initiative 
for Vulnerable Adults. It also coordinates the Good Neighbours program, a public 
awareness campaign to promote local community support for seniors and other vulnerable 
community members. 


DISABILITY ISSUES 

7th Flr, 77 Bloor St W 

Toronto M7A 2R9 

General Inquiry (416)326-0199 
TTY (416)314-7491 

Fax (416)327-4080 


The Disability Issues Unit brings disability perspectives to government policy-making. It 
works with other ministries to develop and review policies, programs and services to 
promote access for persons with disabilities. 
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EQUAL OPPORTUNITY 

7th Flr, 77 Bloor St W 

Toronto M7A 2R9 
General Inquiry (416)314-0529 
Fax (416)326-6265 
www.equalopportunity.on.ca 


The Equal Opportunity Unit develops and implements initiatives for the Government of 
Ontario’s Workplace Equal Opportunity Plan. Through partnerships, it provides services 
to support the equal opportunity efforts of employers and employees in the private and 
broader public sectors. These services include an information clearinghouse, demonstration 
projects, training and education delivered through the Gateway to Diversity website and a 
fax on demand service. | 


HUMAN RIGHTS 

7th Flr, 77 Bloor St W 

Toronto M7A 2R9 

General Inquiry (416)314-7295 
Fax (416)314-7307 


The Human Rights Unit develops human rights policy and liaises with the Ontario Human 
Rights Commission and the Board of Inquiry. It works with other ministries to achieve 
government objectives regarding human rights. 


HONOURS AND AWARDS UNIT 
4th Flr, 77 Bloor St W - 

Toronto M7A 2R9 

General Inquiry (416)314-7526 
Fax (416)314-7743 

9:00 - 5:00 


The Honours and Awards Unit delivers honours and awards programs to promote 
voluntarism and honour the accomplishments of outstanding Ontarians and other 
commemorative functions. Programs Include: Order of Ontario endorses excellence in any ~ 
field of endeavour; Ontario Medal for Good Citizenship, Outstanding Achievement Award 
for Voluntarism and Volunteer Service Awards champion voluntarism; Ontario Medal for 
Young Volunteers recognizes exceptional voluntary achievement by young people, 24 
years of age and younger; Lincoln M. Alexander Awards highlight efforts to eliminate 
racism; Ontario Medal for Police Bravery and Ontario Medal for Firefighter Bravery 
single out superlative acts of heroism; Community Action Awards, Senior Achievement 
Awards and Senior of the Year Awards values work contributed by persons with 
disabilities and seniors; Amethyst Awards recognizes Outstanding Achievements by 
Ontario Public Servants; special events such as the Canada Day celebrations at Queen’s 
Park. : 


F For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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CULTURE, SPORT AND RECREATION DIVISION 
6th Fir, 77 Bloor St W 

Toronto M7A 2R9 

General Inquiry (416)314-7265 

Fax (416)314-7313 

8:30 - 4:45 


The Culture Branches are responsible for the development of policies and programs and the 
operation of programs related to arts, cultural industries, heritage sectors and public 
libraries in Ontario. They oversee program and financial liaison with the ministry’s eleven 
cultural agencies and two library agencies. The Sport and Recreation Branch works to 
support participation of people in amateur sport, physical activity and recreation. The __ 
branch develops policies and provides program tools, guidelines and information resources 
to organizations and communities to help them meet the sport and recreation needs of their 
* members. 


‘ CULTURAL PARTNERSHIPS BRANCH 
3rd Flr, 77 Bloor St W 

Toronto M7A 2R9 

General Inquiry (416)314-7358 

Fax (416)314-7635 

Fax (416)314-7362 


The Cultural Partnerships Branch is composed of two sections: The Cultural Agencies 
section is responsible for fiscal, policy and program liaison with 10 cultural agencies and 
institutions of the ministry. The ten cultural agencies and institutions are the Art Gallery of 
Ontario, McMichael Canadian Art Collection, Ontario Arts Council, Ontario Film 
Development Corporation, Ontario Heritage Foundation, Ontario Science Centre, Royal 
Botanical Gardens, Royal Ontario Museum, Science North and TVOntario. The Libraries 
section ensures Ontario Government leadership to public libraries and library agencies to 
develop accessible, equitable and empowering information and library services for the 
people of Ontario. The branch facilitates improvement through policy and program 
development and evaluation, long-range planning with partners and stakeholders, 
partnership development, province-wide marketing for public libraries and support for 
effective legislation. The section has two units. 


LIBRARIES PLANNING AND OPERATIONS UNIT 
3rd Flr, 77 Bloor St W 

Toronto M7A 2R9 

General Inquiry (416)314-7620 

Fax (416)314-7635 


The Libraries Planning and Operations Unit administers the Public Libraries Act, develops 
and evaluates provincial policies on library services, provides consultative support and 
administers grant and pay equity programs and the Public Library Services Awards. The 
unit coordinates two agencies: the Ontario Library Service - North and the Southern Ontario 
Library Service, which deliver program and services for the ministry. 
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LIBRARIES TELEMATICS AND NEW MEDIA UNIT 
3rd Flr, 77 Bloor St W 
Toronto M7A 2R9 
General Inquiry (416)314-7632 
Fax (416)314-7635 


The Telematics and New Media Unit provides advisory services in the use of technology 
and telecommunications to develop the Provincial Information Network for Ontario’s 
Public and First Nation libraries. The unit supports the development of the provincial 
information infrastructure (including OPNet and INFO, the Information Network for 
Ontario), and facilitates strategic planning and partnerships for networks and technologies 
that support library and community information services such as electronic access to 
government information through public libraries. 


ONTARIO LIBRARY SERVICE 


The Ontario Library Service (OLS) consists of two agencies of the ministry. The mandate 
of the Ontario Library Service - North & the Southern Ontario Library Service is to increase 
cooperation among public libraries & facilitate the development of local services. OLS 
services include resource-sharing networks, inter-library loan, coordinated 

~ telecommunications, planning & coordination, materials delivery, cooperative collection 
development, advocacy, provincial information grid, development & coordination of 
Information Network for Ontario (INFO), including the CD-ROM catalogue. OLS also 
provides consultation & technical assistance, First Nations library services, regional 
development clusters of libraries, trustee development, seminars & workshops such as 

~ customer service and FIPPA. Direct services (North only) include supplementary materials, 
acquisition organization & maintenance of the Northern Ontario Catalogue and technical 
services support. 


ONTARIO LIBRARY SERVICE - — | ONTARIO LIBRARY SERVICE - 


NORTH NORTH OFFICES 
334 Regent St , | 

Sudbury P3C 4E2 | KIRKLAND LAKE 
General Inquiry (705)675-6467 11 Station Rd S 


Toll Free 1-800-663-7226 (Tele-Reference Kirkland Lake P2N 3H2 
; General Inquiry (705)567-3341 


Service) 
Toll Free 1-800-461-6348 DO er keeles 
Toll Free 1-800-461-3508 (Interloan ae 
Requests Service) aN We ee 
Fax (705)675-6108 SUDBURY 
Toll Free Fax 1-800-563-0581 334 Regent St 
(Tele-Reference Service) Sudbury P3C 4E2 
Toll Free Fax 1-800-398-8890 (Interloan General Inquiry (705)675-6467 
Requests a Toll Free 1-800-461-6348 
- 9:00 - 5:00 & Fax (705)671-2441 
THUNDER BAY 
910 Victoria Ave E 


Thunder Bay P7C 1B4 
General Inquiry (807)626-1670 
Toll Free 1-800-461-7763 

Fax (807)623-4623 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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SOUTHERN ONTARIO LIBRARY OTTAWA 

SERVICE OFFICES Suite 310, 1900 City Park Dr 
Suite 601, 151 Bloor St W Gloucester K1J 1A3 

Toronto M5S 1T4 General Inquiry (613)742-0707 
General Inquiry (416)961-1669 Toll Free 1-800-267-2758 

Toll Free 1-800-387-5765 Fax (613)742-0712 


Fax (416)961-5122 


CULTURAL POLICY BRANCH 
2nd Fir, 77 Bloor St W 

Toronto M7A 2R9 

General Inquiry (416)314-7177 
Fax (416)314-7790 


The Cultural Policy Branch generates policies and strategies that promote the cultural 
vitality of Ontario. The branch enhances social and economic well-being by bringing a 
cultural focus to policies and programs across government and providing policy leadership 
for heritage, arts and cultural industries. It achieves its mandate through the following 
functions: policy development and planning in areas of arts, heritage and cultural industries, 
undertaking research and liaison with the cultural sector on policy issues; coordinating 
program reviews and transformation; inter-provincial and federal/provincial liaison; 
inter-ministerial and intra-ministerial liaison; providing planning and estimates support for 
the Culture Division; and administering the Ontario Heritage Act. 


CULTURAL PROGRAMS BRANCH 
2nd Flr, 77 Bloor St W 

Toronto M7A 2R9 

General Inquiry (416)314-7080 

Fax (416)314-7091 

9:00 - 5:00 


The Cultural Programs Branch endeavours to encourage the arts and cultural industries and 
protect Ontario’s heritage in order to maximize their contribution to the province’s 
economic and social vitality. Programs are delivered by three units each responsible for 
different cultural sectors. 


ARCHAEOLOGY AND HERITAGE PLANNING 
2nd Flr, 77 Bloor St W 

Toronto M7A 2R9 

General Inquiry (416)314-7148 

Fax (416)314-7175 

Fax (519)675-7777 (London) 

Fax (613)244-4282 (Ottawa) 

Fax (807)623-7926 (Thunder Bay) 

9:00 - 5:00 


The Archaeology and Heritage Planning Unit performs regulatory, planning and 
educational functions related to archaeological and cultural resource management. These 
functions are outlined in the Ontario Heritage Act, and support resources conservation 
under the Planning Act and the Environmental Assessment Act and other pieces of 
legislation. The unit administers the archaeological licensing program and maintains a 
database of the 16,000 known archaeological sites in Ontario. Through three regional 
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archaeology offices, the unit assists communities and groups in identifying, conserving and 
managing marine and land-based archaeological resources, and provides technical 
assistance to projects that encourage education and training in archaeological research and 
resource conservation. 


ARTS AND CULTURAL INDUSTRIES UNIT 
2nd Flr, 77 Bloor St W 

Toronto M7A 2R9_ 

General Inquiry (416)314-7643 

Fax (416)314-7091 

9:00 - 5:00 


The Arts and Cultural Industries Unit provides program and consultative services to arts 
organizations and to the cultural industry sector. The unit is also responsible for cultural 
relations with Canadian embassies and consulates. Support is available to foreign journalists 
and programmers visiting Ontario to view cultural programming and resources. The Arts 
Services Organization Program provides operating grants to provincial arts service 
organizations. The Cultural Strategic Development Fund provides support for arts, heritage _ 
and the cultural industries to increase self-sufficiency, improve market development and 
develop strategic partnerships. It administers the Ontario Trillium Book Award Program 
and Ontario Book Tax Credit. 


HERITAGE PROPERTIES AND MUSEUMS PROGRAMS UNIT 
2nd Fir, 77 Bloor St W 

Toronto M7A 2R9 

General Inquiry (416)314-7137 

General Inquiry (416)314-7125 (Conservation Review Board) 
Fax (10) -7175 

9:00 - 5:00 


Heritage Properties and Museums Programs Unit advises other provincial ministries, 
municipalities, Local Architectural Conservation Advisory Committees, heritage 
organizations and the private sector on heritage conservation and planning, and provides 
technical assistance and advice on architectural conservation practices and techniques. The 
unit maintains a register of designated heritage properties. Specialized advisory services 
and funding assistance is provided to a wide range of heritage groups including community 
museums, local historical societies and provincial and other heritage organizations. The 
unit provides administrative support to the Conservation Review Board, a regulatory agency 
of the Ministry of Citizenship, Culture and Recreation. 


SPORT AND RECREATION BRANCH 
8th Flr, 77 Bloor St W 

Toronto M7A 2R9 

General Inquiry (416)314-7440 

Fax (416)314-7458 

Fax (416)314-6301 

8:30-4:45 


The Sport and Recreation Branch pursues its core business by: contributing to a strong 
provincial sport system and the development of athletic achievements in Ontario; 
encouraging the use of recreation to enhance individual and community quality of life; 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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fostering full involvement of children and youth in sport and recreation; and, in 
collaboration with the Ministry of Health and Education and Training, encouraging physical 
activity to respond to health risks associated with inactive lifestyles. 


Services offered to the Public: 

Grants to Sport, Recreation and Fitness Organizations 
Sport and Recreation Provincial Programs 

Support to Provincial Sport Organizations 


REGIONAL AND CORPORATE SERVICES DIVISION 
6th Flr, 77 Bloor St W 

Toronto M7A 2R9 

General Inquiry (416)314-7311 

Fax (416)314-7313 

8:30 - 4:45 


The Regional and Corporate Services Division provides legal, financial, human resources, 
audit, management and administrative services, and advice to the Deputy Minister and 
program divisions as required, for the efficient operation of the ministry. It also provides 
regional support services to the ministry’s program areas of culture, citizenship, and sport 
and recreation. This includes the coordination of specialized systems and technical support, 
and development and implementation of the ministry’s management improvement 
initiatives. It executes a number of control functions and services as the ministry liaison 
with Management Board of Cabinet. In addition, it is the centre for organizational 
development and planning, French language services and workforce planning. 


CORPORATE POLICY AND ORGANIZATIONAL PLANNING BRANCH 
6th Flr, 77 Bloor St W 

Toronto M7A 2R9 

General Inquiry (416)314-6600 

Fax (416)314-6566 


The Corporate Policy and Organizational Planning Branch is responsible for leading the 
ministry’s business, operational and human resource planning. The branch is also, 
responsible for ministry training and education services. The Organizational Planning Unit 
leads strategic, business and operational planning activities for the ministry; provides 
advice, support and leadership in ministry organizational change activities including 

_ restructuring and strategic application of technology; and coordinates division and branch 
level learning services events across the ministry. Internal Audit provides a range of 
services to the operating programs of the ministry; control and accountability issues; and 
advice on programs, policy, system development and review. 


CORPORATE POLICY 

6th Flr, 77 Bloor St W 

Toronto M7A 2R9 

General Inquiry (416)325-6150 
Fax (416)314-6566 


The Corporate Policy Unit is responsible for providing leadership, expertise and advice to 
the minister, senior management and the staff of the Ministry of Citizenship, Culture and 
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Recreation in the areas of corporate policy development, analysis and coordination within — 
the context of government priorities. 


CORPORATE RESOURCES BRANCH 
4th Flr, 77 Bloor St W 

Toronto M7A 2R9 

General Inquiry (416)325-6136 

Fax (416)325-6387 

8:30 - 4:45 


The Corporate Resources Branch provides budget planning, accounting and administrative 
support services. The Accounting and Procurement Unit processes all purchasing and 
financial transactions and is responsible for developing and maintaining effective reporting 
procedures. The Administration and Accommodations Unit provides general office services 
(mail, print, etc.) and facilities and asset management, forms and records management and 
Freedom of Information/Protection of Privacy activities. The Resources Secretariat is 
responsible for budget analysis and advice and financial planning. 


FREEDOM OF INFORMATION/PROTECTION OF PRIVACY UNIT 
3rd Flr, 77 Bloor St W 

Toronto M7A 2R9 

General Inquiry (416)3 14-7094 

Fax (416)314-7722 


The Freedom of Information/Protection of Privacy Unit administers the Freedom of 
Information and Protection of Privacy Act within the Ministry of Citizenship, Culture and 
Recreation. Assistance to the public in locating certain records or processing requests is 

available from the Freedom of Information/Protection of Privacy and Records Management 
Office. Services provided to the public include various bilingual publications such as a 
Directory of Records for provincial government institutions, a Directory of Institutions 
covered by the legislation and brochures explaining the freedom of information and privacy 
legislation. 


Services offered to the Public: 
Access to Information 


HUMAN RESOURCES BRANCH 
3rd Flr, 77 Bloor St W 

Toronto M7A 2R9 

General Inquiry (416)325-6078 
TTY (416)325-6372 

Fax (416)325-6371 

8:30 - 4:45 


The Human Resources Branch performs personnel functions working in an advisory 
capacity with line managers. The branch is responsible for human resource policies and 
procedures, provision of human resources information, health and safety services, employee — 

compensation, position classification, recruitment, organizational design, redeployment, 

payroll and employee benefit services. 


u 


1 For information on "Services offered tothe Public" see our web site at www.gov.on.ca 
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INFORMATION TECHNOLOGY BRANCH 
4th Flr, 77 Bloor St W 

Toronto M7A 2R9 

(416)325-6100 (Help Desk). 

Fax (416)325-6388 


The Information Technology Branch is responsible for the effective planning and 
implementation of information technology to meet the business requirements of the 

_ Ministry of Citizenship, Culture and Recreation. Activities and services provided to the 
ministry include strategic systems and technology planning and acquisition; project 
management and service management of technology projects; client consultation to identify 
opportunities where technology will assist client business activities in multiple locations, 
technical support and education to ensure the ongoing and effective use of technology, and 
systems development including the management of corporate systems and the SOROS 
network. 


LEGAL SERVICES BRANCH 
2nd Flr, 77 Bloor St W 

Toronto M7A 2R9 

General Inquiry (416)314-7025 
Fax (416)314-7038 

9:00 - 5:00 


The Legal Services Branch provides legal services for the Ministry of Citizenship, Culture 
and Recreation and some of its agencies. Services provided include corporate and 
commercial law, property law, administrative law, intellectual iain: law, legislative 
interpretation and human rights law. 


REGIONAL SERVICES BRANCH 
8th Flr, 77 Bloor St W 

Toronto M7A 2R9 

General Inquiry (416)314-6685 
TTY (416)314-6687 

Fax (416)314-6686 

8:30 - 5:00 


Regional Services is the local point of contact for the delivery of citizenship, cultural, sport 
and recreation programs and services across Ontario and is comprised of 21 district and 4 
management offices. Regional staff apply a community and organizational development 
approach to strengthen volunteer organizations and promote self-reliance among the 
ministry’s community based partners. They provide advice, guidance and strategic 
financial assistance to stakeholders and support the development of linkages and networks © 
within and across sectors. The stakeholders served by Regional Services include: First 
Nations, municipalities, community-based not-for-profit organizations, i.e., 
community/regional recreation and fitness organizations, arts councils/groups, 
ethnocultural organizations and settlement agencies. The Regional Support Services Unit 
facilitates regional involvement in policy development and program design/review, 
enabling input and feedback from across the province. 
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‘CENTRAL AREA | 


HAMILTON OFFICE 

14th Flr, 119 King St W 
Hamilton L8P 4Y7 

General Inquiry (905)521-7244 
Fax (905)521-7621 

8:30 - 4:45 


MIDHURST OFFICE 

2284 Nursery Rd 

Midhurst LOL 1X0 

General Inquiry (705)739-6694 
Fax (705)739-6697 

8:30 - 4:45 


ORILLIA OFFICE 

_15 Matchedash St N 

Orillia L3V 4T4 

General Inquiry (705)325-9561 
Fax (705)329-6024 

8:30 - 4:45 


ST CATHARINES OFFICE 

9th Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-3953 
Toll Free French 1-800-263-2441 
Fax (905)704-3955 

8:30 - 4:45 


TORONTO OFFICE 

West Bldg 

2nd Fir, 1201 Wilson Ave 
Downsview M3M 1J8 
General Inquiry (416)314-6685 
Fax (416)235-4144 

8:30-- 4:45 


NORTHERN AREA 


DRYDEN OFFICE 

Ontario Govt Bldg 

479 Government Rd 

PO Box 3000 

Dryden P8N 3B3 

General Inquiry (807)223-2271 
Toll Free 1-800-465-7208 

Fax (807)223-6942 

8:30 - 4:45 


KENORA OFFICE 

2nd Fir, 227 2nd St S 

Kenora P9N 1G1 

General Inquiry (807)468-2450 
Toll Free 1-800-465-1108 

Fax (807)468-2788 

8:30 - 4:45 


NORTH BAY OFFICE 

Ist Flr, 147 McIntyre St W 
North Bay P1B 2Y5 

General Inquiry (705)494-4182 
Fax (705)494-4069 

8:30 - 4:45 


SAULT STE MARIE OFFICE 
Roberta Bondar Place 

Suite 200, 70 Foster Drive 
Sault Ste Marie P6A 6V8 
General Inquiry (705)945-5885 
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Toll Free 1-800-461-7284 (Within Area 


Code 705) 
Fax (705)945-5931 
8:30 - 4:45 


SIOUX LOOKOUT OFFICE 
62 Queen St 

PO Box 267 

Sioux Lookout P8T 1A3 
General Inquiry (807)737-1018 
Toll Free 1-800-529-6619 

Fax (807)737-3379 

8:30 - 4:45 


SUDBURY OFFICE 

Ontario Government Bldg 
Suite 401, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-3035 
Toll Free 1-800-461-4004 

Fax (705)564-3043 

8:30 - 4:45 


THUNDER BAY OFFICE 
Suite 334, 435 South James St 
Thunder Bay P7E 6E3 
General Inquiry (807)475-1683 
Toll Free 1-800-465-6861 

Fax (807)475-1297 

8:30 - 4:45 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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TIMMINS OFFICE 

Ontario Government Complex 
Hwy 101 E 

PO Box 3085 

South Porcupine PON 1HO 
General Inquiry (705)235-1550 
Toll Free 1-800-305-4442 

Fax (705)235-1553 

8:30 - 4:45 


SOUTHEAST AREA 


HUNTSVILLE OFFICE... 

42 King William St 

Huntsville P1H 1G3 

General Inquiry (705)789-4448 

Fax (705)789-9533 (Accepts Messages 
for Muskoka District) 

8:30 - 4:45 


KINGSTON OFFICE 

Ontario Government Bldg 
Beechgrove Complex 

51 Heakes Lane 

Kingston K7M 9B1 — 

_General Inquiry (613)531-5580 
Toll Free 1-800-293-7543 

Fax (613)531-5585 

8:30 - 4:45 


OTTAWA OFFICE 

Ist Flr, 530 Tremblay Rd 
Ottawa K1G 6B7 

General Inquiry (613)742-3360 
Toll Free 1-800-267-9340 

Fax (613)742-5300 

8:30 - 4:45 


PETERBOROUGH OFFICE _ 
South Tower 

2nd Flr, 300 Water St 
Peterborough K9J 8M5 
General Inquiry (705)755-2624 
Toll Free 1-800-461-7629 

Fax (705)755-2631 

8:30 - 4:45 


SOUTHWEST AREA 


KITCHENER OFFICE 

4th Flr Suite 405, 30 Duke St W 
Kitchener N2H 3W5 

Toll Free 1-800-265-2189 

Fax (519)578-1632 

8:30 - 4:30 


LONDON OFFICE 
2nd Fir, 659 Exeter Road 
London N6A 1L3 
Toll Free 1-800-265-4730 
Fax (519)873-4061 


8:30 - 4:30 


MARKDALE OFFICE 
181 Toronto StS 

PO Box 496 

Markdale NOC I|HO 
Toll Free 1-800-265-5520 
Fax (519)986-3014 

8:30 - 4:30 


WINDSOR OFFICE * 
221 Mill St 

Windsor N9C 2R1 

Toll Free 1-800-256-1330 
Fax (519)973-1414 
8:30 - 4:45 
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AGENCIES, BOARDS AND COMMISSIONS 


ART GALLERY OF ONTARIO 

317 Dundas St W 

Toronto MST 1G4 . 

General Inquiry (416)979-6648 
(416)977-0414 (Administration) 

Fax (416)979-6646 

Fax (416)979-6669 (Director) 

Fax (416)977-8547 (Administration) 
9:00 - 5:00 


The Art Gallery of Ontario (AGO) has a permanent collection of more than 18,000 works 
representing Canadian art, international, historical, modern and contemporary art, including 
the largest international public collection of works by Henry Moore. Visitors may also tour 
The Grange, a restored historic house adjoining the gallery. The AGO offers a variety of 
activities such as tours, lectures, performances and films, as well as educational programs 
for all ages. The gallery operates an outreach program which includes artists’ workshops 
and speakers’ service to communities throughout Ontario and Canada. Other services 
provided by the AGO include art rental and sales, resource and activity centres (e.g., art 
reference library and audio-visual centre), restaurant, and gift and book shop. 


BOARD OF INQUIRY (HUMAN RIGHTS CODE) 
Suite 550, 150 Eglinton Ave E 
Toronto M4P 1E8 

General Inquiry (416)314-0004 
TTY (416)314-2379 

Toll Free 1-800-668-3946 

TTY Toll Free 1-800-424-1168 
Fax (416)314-8743 

9:00 - 5:00 


The Board of Inquiry is an independent, adjudicative body established under the Human 
Rights Code that receives, hears and decides Human Rights cases. The Board of Inquiry is 
independent of the Ontario Human Rights Commission. When a case is referred by the 
Commission, the Board is required to hold a hearing to decide whether a right protected by 
the Human Rights Code has been infringed. The Chair of the Board of Inquiry assigns one 
or more members to hear evidence and arguments and then decide the matter. 


CONSERVATION REVIEW BOARD 
2nd Fir, 77 Bloor St W 

Toronto M7A 2R9 

General Inquiry (416)314-7125 

Fax (416)314-7175 


The Conservation Review Board holds hearings, at the request of a municipality, if 
owners object to municipal designation of property for historical or architectural 
conservation. The board reports its findings to the municipal council. Hearings are also 
held for appeals on the Minister’s designation of archaeological or historic sites or on the 
Minister’s refusal of archaeological licences. 


; For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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MCMICHAEL CANADIAN ART COLLECTION 
10365 Islington Ave : 
Kleinburg LOJ 1C0 

General Inquiry (905)893-1121. 

Fax (905)893-2588 

www.mcemichael.on.ca/ 


The McMichael Canadian Art Collection houses one of the most important collections of 
Canadian art in the world with a focus on the Group of Seven and their contemporaries, 
Indian, Inuit and Metis art. From the initial gift by Robert and Signe McMichael in 1965 of 
200 art works, a log and fieldstone building and 100 acres of land, the McMichael Canadian 
Collection has expanded to over 4,000 works. It remains the only major art museum in 
Canada devoted exclusively to Canadian art. 


ONTARIO ARTS COUNCIL 
6th Flr, 151 Bloor St W 
Toronto M5S 1T6 

General Inquiry (416)961-1660 
Toll Free 1-800-387-0058 

Fax (416)961-7796 
9:00 - 5:00 


The Ontario Arts Council (OAC) was created in 1963. The OAC promotes and assists the 
development of the arts and artists in Ontario by providing grants to Ontario artists and arts 
_ organizations to support the production, creation, presentation and distribution of the arts in 
a broad range of artistic activities and art forms, including: arts education, community arts 
development, dance, literature, media arts, mime and puppetry, multi-disciplinary arts, 
music, theatre, touring, visual arts and crafts, First Nations arts activity and 
Franco-Ontarian arts activity. The OAC provides services to artists and arts organization to 
help expand their opportunities in today’s marketplace. Services include conferences, trade 
shows and workshops, and advice on artistic distribution, marketing, administrative and 
fundraising activities. 


ONTARIO FILM DEVELOPMENT CORPORATION 
Suite 300, 175 Bloor StE 

Toronto M4W 3R8 

General Inquiry (416)314-6858 

Fax (416)314-6876 

Fax (416)928-0426 (Chair & CineFranco) 
http://www.to.ontfilm.com & 


The Ontario Film Development Corporation (OFDC) was established in 1986 to encourage ~ 
and support the province’s independent film and television production industry. This is 
achieved by anchoring production in the province by providing labour based tax credits to 
eligible film, television and digital effects producers: the Ontario Film and Television Tax 
Credit, the Ontario Computer Animation and Special Effects Tax Credit and the Ontario 
Production Services Tax Credit. The tax credits are co-administered with the Minister of 
Finance. The corporation is also instrumental in attracting international producers to 
Ontario to use the province’s location and production facilities. Its Skills Development and 
Marketing Initiatives department provides practical training opportunities for emerging 
Ontario filmmakers. 
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ONTARIO HERITAGE FOUNDATION 
3rd Fir, 10 Adelaide St E 

Toronto MS5C 1J3 

General Inquiry (416)325-5000 

Fax (416)314-4930 

8:30 - 5:00 


The Ontario Heritage Foundation (OHF) is dedicated to preserving, protecting and 
promoting Ontario’s heritage for all of us to enjoy now and for others to experience in the 
future. The foundation manages and, in some cases, restores provincially significant 
historic buildings and their related artifact and archaeological collections; provides public 
access and interpretive programs at its properties; and negotiates and monitors 
conservation easement agreements with owners of both historical buildings and natural 
heritage sites. The foundation also encourages efforts to document and present Ontario’s 
multi-faceted heritage by producing general and technical publications and by assisting 
groups to erect local historical plaques. The Provincial Historical Plaques Program, which 
commemorates historically significant people, places, events, sites and structures, is 
administered by the OHF. Through natural heritage programs, the foundation protects 
significant natural sites. 


ONTARIO HUMAN RIGHTS NEC Wana aca 

8th Flr, 180 Dundas St W 

Toronto M7A 2R9 

General Inquiry (416)314-4500 

General Inquiry (416)314-4528 intonation Officer - Media Contact) 

General Inquiry (416)314-4522 (Public Policy and Public Education Media Contact) 
Toll Free 1-800-387-9080 (Complaints, Referrals, General Inquiries) 

TTY Toll Free 1-800-308-5561 (Complaints, Referrals, General Inquiries) 

TTY Toll Free 1-800-309-1129 (Complaints, Referrals, General Inquiries Within 416 and 
905 Area Codes) 

Fax (416)314-4533 

8:30 - 4:30 


. The Ontario Human Rights Commission administers and enforces the Ontario Human 
Rights Code, which provides for the right to equal treatment in employment, services, 

goods and facilities, contracts and accommodation without discrimination because of 
race, ancestry, place of origin, colour, sexual orientation, ethnic origin, citizenship, creed, 
sex, age, marital status, family status, handicap, record of offences (employment only) and 
receipt of public assistance (accommodation only). The commission implements a program 
of investigation and conciliation of complaints and enforcement; public education and 
consultation with employers, unions, etc., with a view to reducing prejudice and 
discrimination; and research into patterns of discrimination. There are ten district offices 
reporting to head office. 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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EASTERN REGION 


~ KINGSTON 


43 Beechgrove Lane 

Kingston K7M 9A6 

General Inquiry (613)536-7254 

TTY 1-800-267-5755 (Province- Wide) 
Toll Free 1-800-387-9080 | 
Fax (613)536-7255 

8:30 - 4:30 


OTTAWA 

- Suite 401, 255 Albert St 
Ottawa K1P 6A9 

General Inquiry (613)232-2056 
TTY (613)232-3909 

Toll Free 1-800-387-9080 

TTY Toll Free 1-800-308-5561 
(Province-Wide) 

Fax (613)239-1568 


GREATER TORONTO REGION 


INVESTIGATION OFFICE OF THE 
GREATER TORONTO REGION 
7th Flr, 180 Dundas St W 

Toronto M7A 2R9 

General Inquiry (416)314-4540 

TTY (416)326-6208 (Local Calls) 
Toll Free 1-800-387-9080 

TTY Toll Free-1-800-309-1129 (Within 
Area Codes 416 and 905) 

Fax (416)314-3571 

8:30 - 4:30 


MEDIATION OFFICE OF THE 
GREATER TORONTO REGION 

7th Flr, 180 Dundas St W 

Toronto M7A 2R9 

General Inquiry (416)326-9511 (Local 
Calls) 

TTY (416)314-6526 (Within Area Codes 
416 and 905) 

Toll Free 1-800-387-9080 

TTY Toll Free 1-800-308-5561 
(Province- Wide) 

Fax (416)326-9520 (Local Calls) 

8:30 - 4:30 


4 


NORTHERN REGION 


SUDBURY 

Suite 206, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)670-7228 
TTY (705)670-7255 

Toll Free 1-800-461-6259 

TTY Toll Free 1-800-308-5561 
(Province- Wide) 

Fax (705)670-7220 

8:30-4:30 


THUNDER BAY 

Suite 337, 435 James St 
Thunder Bay P7E 6E3 
General Inquiry (807)475-1572 
Toll Free 1-800-465-8996 

TTY Toll Free 1-800-308-5561 
(Province- Wide) 

Fax (807)475-1253 

8:30-4:30 


TIMMINS 

Suite 103, 210 Spruce St S 
Timmins P4N 2M5 

General Inquiry (705)268-2849 
Toll Free 1-800-387-9080 

TTY Toll Free 1-800-308-5561 
(Province-Wide) 

Fax (705)360-2017 

8:30-4:30 


SOUTHWEST REGION 


HAMILTON 

11th Flr, 119 King St W 
Hamilton L8N 4Y7 

General Inquiry (905)521-7457 
TTY (905)546-8278 

Toll Free 1-800-387-9080 

TTY Toll Free 1-800-308-5561 
(Province- Wide) 

Fax (905)521-7738 

8:30 - 4:30 
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LONDON 

Suite 303, 231 Dundas St 
‘London N6A 1H1 | 
General Inquiry (519)661-6601 
TTY (519)661-0544 

Toll Free 1-800-387-9080 

TTY Toll Free 1-800-308-5561 
(Province- Wide) 

Fax (519)661-6607 

8:30-4:30 


WINDSOR 

Suite 100, 215 Eugenie St W 
Windsor N8X 2X7 

General Inquiry (519)973-1318 
Toll Free 1-800-387-9080 

TTY Toll Free 1-800-308-5561 
(Province-Wide) | 

Fax (519)973-1374 

8:30-4:30 


ONTARIO SCIENCE CENTRE 

770 Don Mills Rd 

North York M3C 1T3 

General Inquiry (416)429-4100 

Fax (416)696-3167 (Development & International Marketiig) 
Fax (416)696-3115 (Design) 

Fax (416)696-3106 (Facility Services) 

Fax (416)696-3181 (Research & Planning) | 
Fax (416)696-3197 (Community & Education Programs) 
Fax (416)696-3221 (Workplace Resources) 

Fax (416)696-3135 (Director General) 

Fax (416)696-3124 (Mailroom) 

Fax (416)696-3189 (Exhibit Operations) 

Fax (416)696-3166 (Visitor Admission) 

Fax (416)696-3161 (Magketing) 

http://www.osc.on.ca | 
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The Ontario Science Centre offers over 800 interactive exhibits on topics ranging from the 
human body to the information highway, from chemistry to sport. Science demonstrations, 


special events and school programs add to the fun and exciting environment that inspires 


both adults and children to open their minds to science. New exhibitions for 1998 include 
SCREAM MACHINES: The Science of Roller Coasters (opening in July), and Masters of 


the Night: The True Story of Bats (opening in October). The Shoppers Drug Mart« 


OMNIMAX« Theatre, Ontario’s first, features a state-of-the-art 24-metre domed screen - 


with 13,000 watts of digital sound. The Theatre’s giant wrap-around screen puts viewers 
right in the middle of a unique and totally involving film experience. 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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ONTARIO TRILLIUM FOUNDATION 
5th Flr, 45 Charles St E 

Toronto M4Y 182 

General Inquiry (416)963-4927 

Toll Free 1-800-263-2887 

Fax (416)963-8781 

http://www .trilliumfoundation.org 

8:30 - 5:00 


The Ontario Trillium Foundation is a Schedule III agency of the Ministry of Citizenship, 
Culture and Recreation. Trillium provides funds to charitable and not-for-profit 
organizations that benefit the community. Trillium also delivers, on behalf of the Ministry 
of Citizenship, Culture and Recreation, the Access Fund and Community Connections. 


ROYAL BOTANICAL GARDENS 
680 Plains Rd W 
Burlington L7T 4H4 
General Inquiry (905)527-1158 
~ (905)527-1158x273 (Facility Rentals) 
(905)527-1158x270 (Public/Education Programs Registration) 
(905)527-1158x276 (Nature Interpretive Centre) 
(905)527-1158x222 (Pappus Editor) 
(905)527-5577 (Gardens’ Shop) 
(905)527-1158x225 (Group Tour Bookings) 
-(905)527-1158x290 (Corporate Support, Sponsorships) 
(905)527-1158x229 (Membership Sales and Information) 
(905)527-1158x295 (Memorials/Donations/Gifts in Kind Project Paradise) 
(905)527-1158x237 (Festivals/Events Information Hotline) 
(905)529-2920 (Gardens’ Cafe) 
(905)577-7771 (RBG Auxiliary) 
(905)527-1158x246 (Library) 
Toll Free 1-800-694-4769 (Garden Information Service) 
Fax (905)577-0375 
‘Fax (905)527-8734 (Director’s Office) 
http://www.rbg.ca 


The Royal Botanical Gardens (RBG) is a major scientific and research institution located - 


in the Hamilton/Burlington area. In its 2,700 acres, it encompasses formal outdoor gardens, 
areas of natural heritage significance such as Cootes Paradise, and a Mediterranean 
Greenhouse featuring exotic flowers and trees. Tours and educational programs are 
offered providing a wide variety of learning experiences in botanical studies, horticulture, 
natural history, and arts and crafts. Other public services include a library specializing in 
botany and ornamental horticulture in Ontario, gift shop and dining facilities open 
year-round. 
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ROYAL ONTARIO MUSEUM 
100 Queen’s Park 

‘Toronto M5S 2C6 | 

General Inquiry (416)586-5549 

TTY (416)586-5550 

Fax (416)586-5733 (Board of Trustees) 

Fax (416)586-8044 (President and Vice-Presidents) 
Fax (416)586-5649 (ROM Foundation) 

Fax (416)586-8022 (Marketing Communications) 
Fax (416)586-5827 (Human Resources) 

Fax (416)586-5703 (Membership) 

Fax (416)586-5863 (Central) 


The Royal Ontario Museum (ROM) is the largest museum in Canada, with a collection of 
over six million artifacts and specimens representing arts, archaeology and natural science. 


Among many highlights, its Chinese collection is one of the finest in the world. The facility 


also includes the Sigmund Samuel Building, featuring Canadian decorative arts. The ROM 
offers a variety of activities such as special exhibitions, guided tours, performances, 
lectures and films, as well as educational programs for all ages. Extensive outreach 
services feature travelling exhibits, school programs and resource packages, and a speakers’ 
bureau. Other services include specialized libraries, gift shops and a café. The museum is 
‘open to the public Monday through Sunday 10:00 a.m.- 6:00 p.m. (open until 8:00 p.m. 
Tuesdays) and also during Christmas and March Break school holidays. The museum 
offers pay-what-you-can Tuesdays, 4:30 - 8:00 p.m. and discounted admission for seniors 
every day. 


ROM FOUNDATION 

100 Queen’s Park 

Toronto M5S 2C6 

General Inquiry (416)586-5660 
Fax (416)586-5649 


The ROM Foundation was incorporated as a separate legal entity by the Province of Ontario 
in 1992. It is governed by an independent Board of Directors. The ROM Foundation 
coordinates all private-sector fundraising to enhance the museum’s programs, collections 
and résearch and to ensure the stability and growth of the museum’s endowments. 


SCIENCE NORTH 

100 Ramsey Lake Rd 

Sudbury P3E 5S9 

General Inquiry (705)522-3700 

Fax (705)522-4954 (Administration) 
Fax (705)522-1283 (Exhibit) 

Fax (705)522-8551 (CEO’s Office) 


Science North provides a stimulating bilingual learning program involving people in the 
telationships between science, technology and everyday life, with particular emphasis on 
the northern environment. It presents participatory exhibits and educational science 
programs based on six scientific spheres: astrosphere, atmosphere, biosphere, geosphere, 
humanosphere, and infosphere. Science North’s attractions include a science centre, IMAX 
theatre, Virtual Voyages - Motion Simulator, and Big Nickel Mine. School groups 
participate extensively in the many programs available year-round at Science North.. Other 


. information on "Services offered to the Public" see our web site at www.gov.on.ca 
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services, open daily year-round, include a rock cavern theatre for 3-D films, gift shop, 
“swap shops” and dining facilities. 


TVONTARIO (ONTARIO EDUCATIONAL COMMUNICATIONS AUTHORITY) 
5th Fir, 2180 Yonge St i} 

‘Box 200, Station R 

Toronto M4T 2T1 

General Inquiry (416)484-2600 

Toll Free 1-800-463-6886 

Fax (416)484-4234 

Fax (416)484-6281 (Senior Corporate Counsel) 

Fax (416)484-6285 (Communications) 

www.tvo.org & www.tfo.org & 


Within the context of the Ontario Educational Communications Authority Act, the federal 
Broadcasting Act and its CRTC licences, TVOntario produces and distributes quality 
educational television-based programs and services to Ontarians on two networks: TVO 
(English-language) and TFO (French-language). TVOntario’s mission is to encourage 
learning and understanding, extend opportunities for individual growth and help Ontarians 
harness technology for educational purposes, develop the skills they require to successfully 
participate and compete in a world of rapid change and global challenge. The organization 
is funded by provincial grants, supplemented by federal grants and contributions from 
individual viewers and private corporations, as well as revenues from sales of rights to its 
programs. 


ACTS 


Archives Act 

Art Gallery of Ontario Act 

Arts Council Act 

Centennial Centre of Science and Technology Act 
Community Recreation Centres Act 

Foreign Cultural Objects Immunity from Seizure Act 
George R. Gardiner Museum of Ceramic Art Act 
Human Rights Code . 

McMichael Canadian Art Collection Act 

Ministry of Citizenship and Culture Act 

Ministry of Tourism and Recreation Act 

Ontario Educational Communications Authority Act 
Ontario Heritage Act : 
Parks Assistance Act 

Public Libraries Act 

Royal Botanical Gardens Act, 1989 

Royal Ontario Museum Act 

Science North Act 
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MINISTRY OF COMMUNITY AND SOCIAL SERVICES 


: Hepburn Block ' 


7th Fir, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5666 
http://www.gov.on.ca/CSS 


The Ministry of Community and Social Services provides programs and services for: 
children, adults, physically and developmentally handicapped individuals and those in 
financial need. The Ministry of Community and Social Services, established in 1930 as the 
Department of Public Welfare, was formed as a result of the Ross Commission on Public 
Welfare. The Old Age Pensions, Mother’s Allowance and Children’s Aid branches, 
previously administered by the Provincial Secretary and the Unemployment Relief Branch 
from the Department of Labour, were amalgamated under the new department. In 1967, the 


name was changed to the Department of Social and Family Services and, in 1972,.it became — 


the Ministry of Community and Social Services. In 1974, the ministry acquired the Mental 
Retardation Program under the Developmental Services Act from the Ministry of Health. 
The children’s services programs were transferred from the Ministries of Health, 
Correctional Services and the Attorney General. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS AND MARKETING BRANCH 


Hepburn Block 


‘7th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5151] 
Fax (416)325-5200 


The Communications and Marketing Branch establishes communications and marketing 


_ policy for the ministry and develops communications and marketing strategies to ensure 


that the public and people who rely on the ministry’s support are aware of major programs 
and initiatives. The branch provides communications support to the offices of the Minister 
and Deputy Minister. Responsibilities include liaison with the media; providing creative 
services such as artwork and design; producing and distributing news releases, publications 
and audio-visual materials; preparing speeches for senior executives, directing advertising 


campaigns and managing responses to correspondence received by the minister on ministry 


activities. 


BRIEFINGS AND ISSUES UNIT 
Hepburn Block 

7th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5190 
Fax (416)325-5200 

8:30 - 5:00 


The Briefings and Issues Unit is responsible for supporting the ministry’s issues 


‘management process, coordinating social invitations and tours, and preparing information 


used by the minister in the House. 


_ For information on "Services offered tothe Public" see our web site at www.gov.on.ca 
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COMMUNITY RELATIONS/ADMINISTRATION UNIT 
Hepburn Block 

7th Flr, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)325-5151 

Fax (416)325-5191 

8:30 - 5:00 


The Community Relations/Administration Unit is responsible for coordinating and 
providing creative services, editorial services, desktop publishing and production 
publications and audio-visual materials. It coordinates internal communications and 
provides supporting services for visiting delegations and organizes public displays. The 
unit also provides administrative (finance and human resources) support as well as 
technological support throughout the branch, as well as Internet maintenance of the 
ministry’s web site. 


CORRESPONDENCE UNIT 
Hepburn Block 

7th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5151 
Fax (416)325-5191 

Fax (416)325-5192 

8:30 - 5:00 


The Correspondence Unit acts as a communication link between offices of the ministry and 
senior management by coordinating, editing and distributing correspondence written for the 
Minister’s signature in response to incoming mail. 


FRENCH LANGUAGE SERVICES 
17th Flr, 56 Wellesley St W 
Toronto M7A 1E9 

General Inquiry (416)327-4897 
Fax (416)327-0567 


The French Language Services office advises the Deputy Minister and senior management 
on the provision of French language services within the framework of ministry programs 
and activities, and monitors the effective delivery of services in French. Policy proposals 
and implementation plans are formulated to meet ministry obligations under the French 
Language Services Act. The office also assists divisions and branches with implementation 
of the Act, liaises with francophone associations in regards to the needs and concerns of the 
Franco-Ontarian community, disseminates information on the availability of ministry 
services in French, coordinates translation of major documents as required and assists in 
standardization of bilingual ministry terminology. The office reports to the Deputy 
Minister’s Office for policy and Communications and Marketing Branch for administration. 
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“STRATEGIC COMMUNICATIONS UNIT 


Hepburn Block 


7th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5151 
Fax (416)325-5172 

8:30 - 5:00 


The Strategic Communications Unit provides support throughout the ministry in 
communications planning and research. 


LEGAL SERVICES BRANCH 
17th Flr, 56 Wellesley St W 
Toronto M7A 1E9 

General Inquiry (416)327-4900 
Fax (416)327-0568 


The Legal Services Branch provides legal services to the ministry, including preparation of 
contracts, provision of legal opinions, appearances at tribunals and court hearings, and the 
preparation and interpretation of statutes, regulations and other legal documents. The 
branch is seconded to the Ministry of Community and Social Services by the Ministry of the 
Attorney General. 


ADM INTEGRATED SERVICES FOR CHILDREN 
Hepburn Block 


6th Flr, 80 Grosvenor St 


Toronto M7A 1E9 
General Inquiry (416)326-2800 
Fax (416)325-5615 


The Ministries of Community and Social Services, Health, Education and Training, and 


Citizenship, Culture and Recreation are working together to improve service coordination 


and integration at the community level. The ADM Integrated Services for Children office is 
responsible for designing and implementing service delivery strategies that ensure 


integration. The initial focus will be on children and families at risk. 


BUSINESS PLANNING AND CORPORATE SERVICES DIVISION | 
Hepburn Block 

6th Flr, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)325-5595 

Fax (416)325-5615 


_ The Business Planning and Corporate Services Division is responsible for providing policy 


direction and support to the ministry in the areas of administrative services, comprehensive 


audit and review, corporate policy and intergovernmental affairs, federal/provincial 


cost-sharing, financial planning and analysis, forms and records management, freedom of 


‘information and protection of privacy, “greening” initiatives, human resources and 
p 


information systems. The division is comprised of five branches: Comprehensive Audit and 
Investigations; Human Resources (including the broader public sector); Information 
Systems; Financial Planning and Business Management; and Corporate Policy and 


Intergovernmental A ffairs. 
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For information on "Services offered to the Public" see our web site at www.gov.on.ca 


a 


116 MINISTRY OF COMMUNITY AND SOCIAL SERVICES 


COMPREHENSIVE AUDIT AND INVESTIGATION BRANCH 
30th Flr, 2 Bloor St W 

- Toronto M4W 3V5 y 

General Inquiry (416)314-6920 

Fax (416)314-3605 


The Comprehensive Audit and Investigation Branch provides reasonable assurance that the 
core business goals and objectives of the ministry are met with due regard for 
controllership, value for money, the safeguard of public assets, and the security and safety 
of the workforce. This is accomplished through selected, risk-based independent review of 
the operations of the ministry, its transfer payment and scheduled agencies, boards and 
commissions, and through up-front audit advice and consultation services, educational 
services and special investigations as required. | ’ 


CORPORATE POLICY AND INTERGOVERNMENTAL AFFAIRS BRANCH 
Hepburn Block 

3rd Flr, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)325-5375 

Fax (416)325-5397 


The Corporate Policy and Intergovernmental Affairs Branch provides the ministry with 
strategic leadership in the areas of Business Planning and Allocations, Corporate Policy 
development, Policy Coordination and Federal/Provincial Relations. It provides the 
ministry with the capacity for long term planning and develops strategic policies, provincial 
or intergovernmental, on issues affecting the social services sector. 


CORPORATE POLICY UNIT 

Hepburn Block 

3rd Fir, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)325-5381 “ 
Fax (416)325-5397 
8:30 - 5:00 


The Corporate Policy Unit leads the ministry’s business planning and allocations (BPA) 
process by developing the overall BPA strategy, including the policy, financial agenda, and 
performance measures. It develops policy on, and coordinates the ministry’s policy 
response to cress-cutting social policy issues. ) 


INTERGOVERNMENTAL AFFAIRS UNIT 
Hepburn Block 

3rd Fir, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)325-5381 

Fax (416)325-9759 


The Intergovernmental Affairs Unit provides leadership and develops policies for the 
‘ministry on federal/provincial issues. 
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FINANCIAL PLANNING AND BUSINESS MANAGEMENT BRANCH 
Hepburn Block 

4th Fir, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)325-5104 

Fax (416)325-5125 


The Financial Planning and Business Management Branch is responsible for analyzing and 
evaluating the financial and resource implications of ministry programs; coordinating 
estimates preparation and multi-year financial planning; providing financial management 
services to ministry branches; coordinating better business practices; processing of all 
financial transactions, including financial administration policy; banking, expenditure 
payments, revenue, electronic funds transfers, financial reporting, ministry financial 
systems; and financial planning for the ministry and liaising with the Ministry of Finance. 


PROGRAM SUPPORT AND ANALYSIS SECTION 
Hepburn Block : 

4th Flr, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)325-5104 

Fax (416)325-5125 


The Program Support and Analysis Section is responsible for analyzing and evaluating the 
financial and resource implications of ministry programs. 


HUMAN RESOURCES BRANCH 
23rd Flr, 2 Bloor St W 

Toronto M7A 1E9 

General Inquiry (416)327-4755 
TTY (416)327-4817 | 
Fax (416)327-0561 

8:30 - 5:00 


The Human Resources Branch supports the implementation of corporate initiatives and the 
ministry’s core businesses and policy priorities by providing senior management, corporate 

office and field staff with comprehensive human resources advice, policy direction, 
strategic planning, and interpretation of the collective agreement. 


BUSINESS PLANNING UNIT 
23rd Fir, 2 Bloor St W 
Toronto M7A 1E9 

General Inquiry (416)327-4755 
‘TTY (416)327-4817 

Fax (416)327-0561 


The Business Planning Unit provides workforce policy and planning advice and 
‘organizational design services; employment transition support and advice, including 
‘management of the Employment Transition Support and advice, including management of 
the Employee Transition Support Fund; staffing and benefits policy and administration; 
human resources management information system support; and accommodation and 
facilities management services. | 
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EMPLOYEE RELATIONS UNIT 
23rd Flr, 2 Bloor St W 

Toronto M7A 1E9 

General Inquiry (416)327-4755 
TTY (416)327-4817 

Fax (416)327-0561 


The Employee Relations Unit works within the areas of employee relations, Occupational 
Health and Safety, Workers’ Compensation , Workplace Discrimination and Harassment 
Prevention and Employee Accommodation services; to develop policies and guidelines in 
compliance with labour legislation; to interpret and assist with labour legislation; to 
interpret and assistant with the administration of existing policies, procedures and collective 
agreements; manages Ministry’s Broader Public Sector Secretariat. 


HUMAN RESOURCES OPERATIONS UNIT 

23rd Flr, 2 Bloor St W 

Toronto M7A 1E9 

General Inquiry (416)327-4755 * 
TTY (416)327-4817 

Fax (416)327-0561 


The Human Resources Operations Unit provides operational human resources services to 
line management including staffing, classification, employee benefits and coordination of 
training programs for corporate office branches, human resources field coordination; 
CORPAY support and human resources services for the senior management group. . 


INFORMATION SYSTEMS BRANCH 

12th Flr, 5140 Yonge St 

North York M2N 6L7 > 

General Inquiry (416)327-4000 : 
Fax (416)327-0457 


_ The Information Systems Branch is responsible for the development, implementation, 
operations, and support of the ministry’s systems across several technology platforms 
(desktop and mainframe servers) appropriate to the ministry’s structure. 


MANAGEMENT INFORMATION AND PLANNING UNIT 
12th Flr, 5140 Yonge St 

North York M2N 6L7 

General Inquiry (416)327-4000 

Fax (416)327-0307 


The Management Information and Planning Unit is responsible for: strategic planning for 
ministry data and technology initiatives, quality assurance for systems development; the ~ 
ministry’s Forms and Records Section; the ministry’s Freedom of Information and 3 
Protection of Privacy Section; and the branch’s Finance Section. 
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FREEDOM OF INFORMATION AND PROTECTION OF PRIVACY, sha ete AND 
RECORDS SECTION | 
12th Flr, 5140 Yonge St 
North York M2N 6L7 
General Inquiry (416)327-4000 
Fax (416)327-0307 


The Freedom of Information and Protection of Privacy, Forms and Records Section 
provides program support to the ministry. 


OPERATIONS AND SUPPORT UNIT 
12th Flr, 5140 Yonge St 
North York M2N 6L7 
General Inquiry (416)327-4000 
Fax (416)327-1517 


The Operations and Support Unit is responsible for hardware and software support for the 
ministry, ministry local and wide-area network support, ongoing operations and ministry 
voice and telecommunications systems. 


SOCIAL ASSISTANCE AND EMPLOYMENT UNIT 
11th Flr, 5140 Yonge St 

North York M2N 6L7 

General Inquiry (416)327-4000 

Fax (416)327-1848 


The Social Assistance and Employment Unit provides support to the ministry’s income 
maintenance and employment computer systems. The unit provides hotline support to users 
and is responsible for maintenance and enhancements of the systems. 


CHILDREN’S SECRETARIAT 
Whitney Block 

4th Flr Rm 4600, 99 Wellesley St W 
Toronto M7A 1E9 

General Inquiry (416)326-3776 

Fax (416)326-3793 


The Children’s Secretariat promotes a unified and coordinated approach to services and 
supports that champion the healthy growth and development of Ontario’s children. The 
_secretariat’s activities include assessing the impacts of government policy on children; 
developing solutions to address children’s issues across government; providing families 
with access to information about the services and resources available to them; advising 
-Ontario’s policy and program development for children; encouraging early investments in 
children’s development to improve their success later in life; mobilizing partners in the 
public, private, voluntary, and community sectors to work together for Ontario’s children. 


For information on "Services offered to the So a see our web site at www.gov.on.ca 
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CHILDREN, FAMILY AND COMMUNITY SERVICES DIVISION 
Hepburn Block 

6th Fir, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)325-5607 

- Fax (416)325-5615 


The Children, Family and Community Services Division is responsible for the development 
and design of policies for child care, children’s services, community services and the 
aboriginal healing and wellness strategy. The division includes the Child Care and 
Community Services Branch, the Children’s Services Branch, the Community Services Unit 
and the Aboriginal Healing and Wellness Strategy Unit. 


ABORIGINAL HEALING AND WELLNESS STRATEGY UNIT 
2nd Flr, 880 Bay St 

Toronto M7A 2B6 

General Inquiry (416)326-6905 

Fax (416)326-7934 


The Aboriginal Healing and Wellness Strategy (AHWS) Unit is a comprehensive approach 
to addressing both family violence and health issues in Aboriginal communities. Programs 
offered through AHWS are women‘s shelters, health clinics, crisis intervention, education 
_and prevention, youth treatment and other community-based initiatives. The common 
intent of all these programs is to enable individuals, families and communities to become 
strong, healthy and self-reliant. Phase one of the strategy concludes March 1999. 


CHILD CARE AND COMMUNITY SERVICES BRANCH 
Hepburn Block 

4th Flr, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)327-4865 

Fax (416)327-5349 


The Child Care and Community Services Branch is responsible for policy development and 
program design for the program area of child care service delivery and policy development, 
program design and implementation planning for the program area of community-based 
services for adults and children. 


Services offered to the Public: 
Child Care 


CHILD CARE UNIT 

Hepburn Block 

4th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)327-4865 
Fax (416)325-5349 


The Child Care Unit is responsible for policy development and program design to facilitate 
service delivery through ministry area offices. Area offices allocate funding, as well as 
monitor and license centre-based and home child care programs under the Day Nurseries 
Act. Licensed centre-based care is provided by non-profit and private operators in a variety 
of settings (schools, churches, public buildings, etc.). Licensed home child care agencies 
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recruit rd train home child care providers who provide care in their homes and monitor 
child care arrangements. Licensed home child care programs are offered by non-profit 
community boards of directors, for-profit operators, municipalities and colleges. The 
ministry provides funding for: child care fee subsidies to families in need; wage subsidies 
to improve staff salaries and provider compensation levels; special needs resourcing; and 
child care centres. This funding is cost-shared on an 80:20 basis between the province and 
municipalities. 


COMMUNITY SERVICES UNIT 
Hepburn Block 

Ath Flr, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)327-4950 
Fax (416)327-0570 


Community Services Unit is responsible for policy development, program design and 
implementation planning of community-based services for adults and families, It liaises 
with other units, governments and non-ministry providers. Areas of policy/program 
responsibility include: Violence Against Women Prevention Program, which supports 
women who are victims of violence and their families (shelters, crisis telephone lines, 
emergency transportation and community-based counselling); Supportive Housing, which 
provides funding to agencies providing permanent living arrangements for people with 
special needs who would otherwise be unable to live independently in non-profit social 
housing; Interpreter/Intervenor Services to assist deaf and deaf/blind individuals to live in 
the community; Aboriginal Services, corporate support for policy and implementation 
process for services to Aboriginal communities, federal liaison and interministry 
coordination, Aboriginal Healing and Wellness Strategy. 


CHILDREN’S SERVICES BRANCH 
Hepburn Block 

Ath Flr, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)325-5315 

Fax (416)325-5349 


The Children‘s Services Branch develops policies and programs for services under the 
Child and Family Services Act, 1984, including: services for native people; licensing of 
children’s residential care facilities; confidentiality of and access to records; use of 
extraordinary measures; young offender services; child welfare services; and treatment, 
intervention and primary abuse prevention services. Child Welfare Services are provided 
‘through Children’s Aid Societies (CASs). Services include support, counselling and 
supervision of children and families in their homes, and placement and care of children in 
foster and adoption homes or in children’s residences, by agreement with the family or by 
court order. Child Treatment Services, by or under the supervision of psychiatrists for 
severely disturbed children, may be provided through ministry-operated facilities or 
approved agencies in residential or non-residential programs, and uspatye in association 
prith other helping professionals. 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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Services offered to the Public: 
Child Welfare 

Child and Family Intervention 
Community Support Services 
Young Offender Services 


/ ) 
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PROGRAM MANAGEMENT DIVISION 


Hepburn Block 

6th Fir; 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5581 
Fax (416)325-5432 

8:30 - 5:00 


The Program Management Division is responsible for the delivery of programs and services 
of the ministry. Reporting to the ADM, Program Management, are the Area Managers, 
Directors of Management Support Branch (MSB) and Developmental Services Branch 
(DSB). Office of Child and Family Service Advocacy also reports administratively to this 
Division. The MSB is the focal point for the coordination of information between field 
offices and head office with the exception of Developmental Services; as well as 
responsibility for Central Services, which includes Chaplaincy Services, adoptions, child 
abuse register and Crown ward reviews. The DSB is responsible for policy, program design, 
implementation plans and operational support for all services to people with developmental 
disabilities. The DSB has responsibility for direct operation of developmental services 
schedule 1 facilities. The Office of Child and Family Service Advocacy protects the rights 


and interests of children and youth. 


AREA OFFICES 


BARRIE AREA OFFICE (ADULTS 
AND CHILDREN) 

2nd Flr, 34 Simcoe St 

Barrie L4N 6T4 

General Inquiry (705)737-1311 

TTY (705)737-9601 

Toll Free 1-800-461-7551 

— Fax (705)737-5142 (2nd Flr Area 
Manager/Fin & Admin, HR, Probation) 
Fax (705)737-5141 (Community 
Programs 2nd Flr) 

Fax (705)737-4197 (Income 
Maintenance/V ocational Rehab Ist Flr) 
8:30 - 4:30 


INCOME MAINTENANCE (SIMCOE 
COUNTY) 

Ist Flr, 34 Simcoe St 

Barrie L4N 6T4 

‘General Inquiry (705)737-1311 

8:30 - 4:30 


LOCAL OFFICES 


AURORA - COMMUNITY PROGRAMS 
15483 Yonge St 

Aurora L4G 1P3 

General Inquiry (905)727-3156 

Fax (905)841-1220 

Fax (905)727-4329. 

8:30 - 4:30 


AURORA - DIRECT SERVICES 
15483 Yonge St 

Aurora L4G 1P3 

General Inquiry (905)727-3156. 
8:30 - 4:30 


AURORA - INCOME MAINTENANCE 
15483 Yonge St 

Aurora L4G 1P3 

General Inquiry (905)727-3156 

TTY (905)727-6927 

Fax (905)841-1220 

Fax (905)727-4329 

8:30 - 4:30 


AURORA - PROBATION SERVICES 
115483 Yonge St 

Aurora L4G 1P3 

General Inquiry (905)727-3156 
8:30 - 4:30 


AURORA - VOCATIONAL 
REHABILITATION SERVICES 
15483 Yonge St 

‘Aurora L4G 1P3 

General Inquiry (905)727-3156 
8:30 - 4:30 


BARRIE - PROBATION 

34 Simcoe St 

Barrie L4N 6T4 

General Inquiry (705)737-1311 | 
8: 30 - 4:30 


‘COLLINGWOOD - INCOME 
‘MAINTENANCE 

590 Cameron St 

‘Collingwood L9Y 2J3 
‘General Inquiry (705)445- -4461 
‘Fax (705)445-1864 

8:30 - 4:30 


‘COLLINGWOOD - PROBATION 
Unit 6, 590 Cameron St 
‘Collingwood L9Y 2J3 

‘General Inquiry (705)445-3301 
q 30 - 4:30 


| MIDLAND - INCOME 
“MAINTENANCE 

& Bay St 

‘PO Box 398 
: Midland L4R 1L1 
| General Inquiry (705)526-3744 
‘Fax (705)526-5926 

8:30 - 4:30 


| 
| 
: 
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MIDLAND - PROBATION 
478 Bay St 

PO Box 398 

Midland L4R 1L1 

General Inquiry (705)526-2977 
8:30 - 4:30 


ORILLIA - INCOME MAINTENANCE 
Huronia Regional Centre Cottage C 

700 Memorial Ave 

PO Box 98 

Orillia L3V 6H9 

General Inquiry (705)325-7408 

Toll Free 1-800-565-9871 

Fax (705)325-0443 

8:30 - 4:30 


ORILLIA - PROBATION 

Huronia Regional Centre Cottage C 
700 Memorial Ave 

PO Box 98 

Orillia L3V 6H9 

General Inquiry (705)325-7408 
8:30 - 4:30 


ORILLIA - VOCATIONAL 
REHABILITATION SERVICES 
Huronia Regional Centre Cottage C 
700 Memorial Ave 

PO Box 98 

Orillia L3V 6H9 

General Inquiry (705)325-7408 
8:30 - 4:30 


VOCATIONAL REHABILITATION 
SERVICES 

Ist Flr, 34 Simcoe St 

Barrie L4N 614 

General Inquiry (705)737-1311 

8:30 - 4:30 


i | For information on "Services offered to the Public" see our web site at WWW.gOvV.On.Cca 


HAMILTON AREA OFFICE 
(ADULTS AND CHILDREN) 
Ellen Fairclough Bldg 
Suite 600, 119 King St W 
Hamilton L8P 4Y7 
General Inquiry (905)521-7280 | 
General Inquiry (905)521-7319 (Finance 
& Administration) 
TTY (905)546-8276 
Fax (905)546-8277 (Area Manager, 
Finance & Income Maintenance Review) 
Fax (905)546-8284 (Direct 
Services/Income Maintenance) 
Fax (905)521-7736 (Human Resources) 
Fax (905)546-8247 (Community 
Programs Unit) 3 
Fax (905)521-7565 
(Systems/Probation/VRS/SARB) 
8:15 - 4:30 


LOCAL OFFICES 


BRANTFORD - INCOME 
MAINTENANCE, EMPLOYMENT AND 
REHABILITATION PROGRAMS 

3rd Fir, 38 Darling St 

Brantford N3T 6A8 

General Inquiry (519)756-5790 

TTY (519)756-3693 

Fax (519)756-2320 

8:15 - 4:30 


HAMILTON DIRECT SERVICES 
OFFICE - INCOME MAINTENANCE, 
REHABILITATION AND. 
EMPLOYMENT PROGRAMS 
Ellen Fairclough Bldg 

Suite 600, 119 King St W 

Hamilton L8P 4Y7 

General Inquiry (905)521-7280 
TTY (905)546-8276 

Fax (905)546-8284 (Direct Services) 
Fax (905)546-8277 (Area Office) 
8:15 - 4:30 
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HAMILTON CO-LOCATION SITE- 
INCOME MAINTENANCE ! 
(KING ST E) 

31 King Street East 

Hamilton L8N 4K3 

General Inquiry (905)540-6057 (Income 
Maintenance) 

Fax (905)540-6067 

8:15 - 4:30 


HAMILTON CO-LOCATION SITE - 
INCOME MAINTENANCE 
(QUEENSTON RD) 

280 Queenston Rd 

Hamilton L8K 1H1 

General Inquiry (905)540-6338 

Fax (905)540-6344 (Income 
Maintenance 

8:15 - 4:30 


NIAGARA FALLS - INCOME 
MAINTENANCE, REHABILITATION 
AND EMPLOYMENT PROGRAMS 

3rd Fir, 4701 St Clair Ave 

Niagara Falls L2E 3S9 

(905)357-0363 (Income Maintenance) 
(905)357-1066 (Probation and Community 
Services) 
Fax (905)357-9406 

8:15 - 4:30 


ST CATHARINES - INCOME 
MAINTENANCE, REHABILITATION 
AND EMPLOYMENT PROGRAMS 
5th Flr, 110 James St 

St Catharines L2R 6S4 

General Inquiry (905)688-3022 

TTY (905)688-3022 

Fax (905)688-2904 

8:15 - 4:30 


WELLAND - INCOME 
MAINTENANCE, REHABILITATION 
AND EMPLOYMENT PROGRAMS 
2nd Fir, 3 Cross St 

Welland L3B 5X6 

General Inquiry (905)735-6510 

Fax (905)735-8042 

8:15 - 4:30 


PROBATION AND COMMUNITY 


SERVICES OFFICES 


BRANTFORD 

3rd Fir, 38 Darling St 
Brantford N3T 6A8 

General Inquiry (519)756-5790 
Fax (519)756-2320 

8:15 - 4:30 


HAMILTON ° 

Ellen Fairclough Bldg 

8th Flr Suite 600, 119 King St W 
Hamilton L8P 4Y7 
General Inquiry (905)521-7458 
Fax (905)521-7565 

8:15 - 4:30 


NIAGARA FALLS 

4701 St Clair Ave 

PO Box 201 

Niagara Falls L2E 6T3 
General Inquiry (905)357-1066 
Fax (905)357-9406 

8:15 - 4:30 


ST CATHARINES 

2nd Fir, 110 James St 

St Catharines L2R 7E8 
General Inquiry (905)688-9830 
Fax (905)688-8271 

8:15 - 4:30 


WELLAND 

2nd Flr, 3 Cross St 

Welland L3B 5X6 

General Inquiry (905)735-6510 
Fax (905)735-8042 

8:15 - 4:30 


~Y.O.A. SECURE CARE FACILITY 


~ARRELL YOUTH CENTRE 
320 Anchor Rd 

Hamilton L8W 3R2 

General Inquiry (905)574-0610 
Fax (905)574-2861 

8:15 - 4:30 


KINGSTON AREA OFFICE (ADULTS 
AND CHILDREN) _ 

11 Beechgrove Lane 

Kingston K7M 9A6 

General Inquiry (613)545-0539 

TTY (613)536-7304 

Fax (613)536-7300 (Area Manager’s 
Office) 

Fax (613)536-7272 (General) 8 | 


INCOME MAINTENANCE UNIT 
11 Beechgrove Lane 
Kingston K7M 9A6. 
General Inquiry (613)536-7332 


INCOME SUPPORT AND 
EMPLOYMENT SERVICES 

Suite 103, 1055 Princess St 
Kingston K7M 9A6 

General Inquiry (613)536-7328 


FAMILY BENEFITS ALLOWANCES 
UNIT 2 

Suite 103, 1055 Princess St 

Kingston K7L 5T3 

General Inquiry (613)545-4555 


VOCATIONAL REHABILITATION 
SERVICES 

11 Beechgrove Lane 

Kingston K7M 9A6 

General Inquiry (613)536-7278 


FAMILY BENEFITS ALLOWANCES 
UNIT 3 

Suite 103, 1055 Princess St 

Kingston K7L 5T3 

General Inquiry (613)545-4371 


KINGSTON LOCAL OFFICE, FAMILY 
BENEFITS ALLOWANCES UNIT 1 
Suite 103, 1055 Princess St 

Kingston K7L 5T3 

General Inquiry (613)545-0539 

TTY (613)544-5099 

Fax (613)545-4553 


, 


Be _ For information on "Services offered to the Public" see our web site at www. gov.on.ca 
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| 
LOCAL OFFICES SHARBOT LAKE NORTH 
- FRONTENAC 
BANCROFT PO Box 250 
5 Fairway Plaza Sharbot Lake KOH 2P0 


PO Box 478 

Bancroft KOL 1C0 

General Inquiry (613)332-2101 
Fax (613)332-1559 


BELLEVILLE CHILD CARE UNIT 
Suite 103, 121 Dundas St E 
Belleville K8N 1C3 

General Inquiry (613)967-2011 
TTY (613)967-2094 

Fax (613)967-2009 


‘BELLEVILLE FAMILY BENEFITS 
199 Dundas St E 

PO Box 816 

Belleville K8N 5B5 ' 

General Inquiry (613)962-9562 
TTY (613)962-2927 

Toll Free 1-800-267-4355 

Fax (613)966-9788 


BELLEVILLE VOCATIONAL 
REHABILITATION SERVICES 
Suite 103, 121 Dundas St E 
Belleville K8N 1C3 

General Inquiry (613)967-2023 
TTY (613)967-2094 
Fax (613)967-2009 


BROCKVILLE 

51 King StE 

Brockville K6V 1A7 

General Inquiry (613)345-1200 
Fax (613)345-1332 


NAPANEE 

17 Market Sq 

Napanee K7R 1K7 

General Inquiry (613)354-9447 


PERTH 

PO Box 37 

Perth K7H 3E7 

General Inquiry (613)267-6842 
Fax (613)267-5441 


General Inquiry (613)279-3151 
Fax (613)279-2565 


PROBATION AND COMMUNITY 
SERVICES OFFICES 


BELLEVILLE . 
Suite 103, 121 Dundas St E 
Belleville K8N 1C3 

General Inquiry (613)967-2011 
TTY (613)967-2094 

Fax (613)967-2009 

8:30-4:45 


BROCKVILLE 

Suite 202, 51 King StE 
Brockville K6V 1A8 

General Inquiry (613)345-1200 
Fax (613)345-6360 

Fax (613)345-1332 


KINGSTON 

11 Beechgrove Lane 

Kingston K7M 9A6 

General Inquiry (613)536-7267 


LONDON AREA OFFICE (ADULTS. 
AND CHILDREN) 

Suite 203, 217 York St 

Box 5217 

London N6A 5R1 

General Inquiry (519)438-5111 

TTY (519)663-5276 

Toll Free 1-800-265-4197 

Fax (519)672-9510 


LOCAL OFFICES 


PROBATION SERVICES AND 
FAMILYBENEFITS 


CLINTON - HURON COUNTY 
75 Wellington St 

PO Box 1150 

Clinton NOM 1L0 

General Inquiry (519)482-3971 
Toll Free 1-800-265-3955 

Fax (519)482-976008 


SIMCOE - REGIONAL MUNICIPALITY 


OF HALDIMAND-NORFOLK 
25 Kent St N 

Simcoe N3Y 3S1 

General Inquiry (519)426-9350 
‘TTY (519)426-0351 

Toll Free 1-800-265-8071 

Fax (519)426-7909 


ST THOMAS - ELGIN COUNTY 
3rd Fir, 427 Talbot St 

PO Box 309 

St Thomas N5P 319° 

General Inquiry (519)631-3032 
TTY (519)637-2217 

Toll Free 1-800-561-3886 

Fax (519)631-9174 

8:30-4:45 


STRATFORD - PERTH count¥ 
581 Huron St 

Stratford NSA 5T8 

General Inquiry (519)271-1530 
TTY (519)271-0124 

Toll Free 1-800-565-5762 

Fax (519)271-9971 

8:30-4:45 


WOODSTOCK - OXFORD COUNTY 
432 Simcoe St 

Woodstock N4S 1J8 

General Inquiry (519)537-5579 

TTY (519)537-8429 

Toll Free 1-800-461-7296 

Fax (519)537-8529 

8:30-4:45 


REGIONAL CENTRE FOR CHILDREN 
AND ADOLESCENTS 


~ CHILD AND PARENT RESOURCE 
INSTITUTE (CPRI) 

600 Sanatorium Rd 

London N6H 3W7 

General Inquiry (519)471-2540 

Fax (519)641-1922 

Fax (519)641-1923 

8:30-4:30 


VOCATIONAL REHABILITATION 
SERVICES 

3rd Flr W, 217 York St 

London N6A 5R1 

General Inquiry (519)438-5111x456 
Fax (519)679-7079 


DIRECT SERVICES (ADULTS) 

3rd Flr W, 217 York St 

London N6A 5R1 

General Inquiry (519)438-5111x157 


FAMILY BENEFITS 

3rd Flr W, 217 York St 

London N6A 5R1 

General Inquiry (519)438-5111x150 
Fax (519)672-4683 


INCOME MAINTENANCE PROGRAM 
REVIEW UNIT 

2nd Fir W, 217 York St 

London N6A 5R1 

General Inquiry (519)438-5111x157 

Fax (519)672-9510 


PROBATION SERVICES 

3rd Flr W, 217 York St 

London N6A 5R1 

General Inquiry (519)438- 5111x403 
Fax (519)679-7079 


Y.O.A. SECURE CARE FACILITY 
MAURICE H GENEST DETENTION 


- CENTRE FOR YOUTH 


1670 Oxford St E 

London NS5V 3G2 

General Inquiry (519)453-7070 
Fax (519)451-1918 


MISSISSAUGA AREA OFFICE 
(ADULTS AND CHILDREN) 
Suite 212 2nd Flr 

1140 Burnhamthorpe Rd W — 
Mississauga L5C 4E9 

General Inquiry (905)897-3100 | 
Toll Free 1-800-361-0897 

Fax (905)896-0206 

8:30 - 4:45 
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INCOME MAINTENANCE (FAMILY 
BENEFITS) -MISSISSAUGA/ 
BRAMPTON/ORANGEVILLE 

Suite 212, 1140 Burnhamthorpe Rd W 
Mississauga L5C 4E9 

General Inquiry (905)897-3100 

TTY (905)897-3109 

Toll Free 1-800-361-0897 

Fax (905)897-5129 

8:30 - 4:45 


LOCAL OFFICES 


BURLINGTON INCOME 
MAINTENANCE (FAMILY BENEFITS) 
Burlington Resource Centre 

John St Entrance, 440 Elizabeth St 
Burlington L7R 2M1 

General Inquiry (905)637-4500 

TTY (905)681-0720 

Toll Free: 1-800-567-6388 

Toll Free French 1-800-361-0897 

Fax (905)681-0422 


VOCATIONAL REHABILITATION 
SERVICES (HALTON-REGION) 
Burlington Resource Centre 

John St Entrance, 440 Elizabeth St 
Burlington L7R 2M1 

General Inquiry (905)637-4510 
~TTY (905)681-0720 

Toll Free 1-800-567-6388 

Fax (905)681-0422 

8:30 - 4:45 


~ ORANGEVILLE (DUFFERIN COUNTY) 
51 Zina St 

Orangeville LOW 1E5 

General Inquiry (519)942-4859 

Toll Free 1-800-567-4138 

Fax (519)941-4565 

8:30 - 5:00 


ee OFFENDER) 


BRAMPTON 

404-201 County Court Blvd 
Brampton L6W 4L2 

General Inquiry (905)456-3430 
Toll Free 1-800-701-2814 

Fax (905)874-4016 

8:30 - 4:45 


BURLINGTON 

Unit 606-607, 2319 Fairview St 
Burlington L7R 2E3 

General Inquiry (905)639-5371 
TTY (905)639-3304 

Toll Free 1-800-461-5876 

Fax (905)639-3415 

8:30 - 5:00 


MALTON 

L L 19, 7205 Goreway Dr 
Malton L4T 2T9 

General Inquiry (905)677-8546 
Fax (905)677-2039 

8:30 - 4:45 


MISSISSAUGA 

Suite 212, 1140 Burnhamthorpe Rd W 
Mississauga L5C 4E9 

General Inquiry (905)897-3148 

Fax (905)897-0925 

8:30 - 4:45 


OAKVILLE 

c/o Halton CAS 

465 Morden Rd 

Oakville L6K 3W6 

General Inquiry (905)842-3565 
Fax .(905)842-0218 

8:30 - 4:30 


ORANGEVILLE (DUFFERIN 
COUNTY) 

c/o Provincial Court 

10 Louisa St 

Orangeville LOW 3P9 
General Inquiry (519)942-1771 
Fax (519)942-3035 

8:30 - 4:30 


4 


SYL APPS YOUTH CENTRE 
475 Iroquois Shore Rd 
Oakville L6H 1M3 

General Inquiry (905)844-4110 
Fax (905)844-1275 


SPECIAL SERVICES AT HOME - 
DUFFERIN/HALTON/PEEL 

Suite 212, 1140 Burnhamthorpe Rd W 
Mississauga L5C 4E9 : 
General Inquiry (905)897-3147 

TTY (905)897-3162 

Toll Free 1-800-361-0897 

Fax (905)897-0417 

8:30 - 4:30 


THISTLEDOWN REGIONAL CENTRE 
FOR CHILDREN ANDADOLESCENTS 
51 Panorama Court 

Rexdale M9V 4L8 

(416)326-0600 (Switchboard) 

Fax (416)326-9078 

8:30-4:30 


VOCATIONAL REHABILITATION 
SERVICES (PEEL/DUFFERIN 
COUNTY) . 

Suite 212, 1140 Burnhamthorpe Rd W 
Mississauga LSC 4E9 | 
General Inquiry (905)897-3100 

TTY (905)897-3162, 

Toll Free 1-800-361-0897 

Fax (905)897-0417 

8:30 - 4:30 


NORTH BAY AREA OFFICE 
(ADULTS AND CHILDREN) 

621 Main St W 

North Bay P1B 2V6 

General Inquiry (705)474-3540 

Toll Free 1-800-461-6977 

Fax (705)474-5815 (Area Office) 
Fax (705)474-3825 (Finance) 

Fax (705)474-3830 (Administration) 
Fax (705)474-3667 (Human Resources) 
8:30 - 4:45 
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NORTH BAY DISTRICT OFFICE 
621 Main St W 

North Bay P1B 2V6 

General Inquiry (705)474-3540 
TTY (705)474-7665 

Fax (705)474-3825 

8:30 - 4:45 


LOCAL OFFICES 


BRACEBRIDGE INCOME 
MAINTENANCE 

280 Manitoba St 

PO Box 838 

Bracebridge PIL 1V1 
General Inquiry (705)645-8718 
Toll Free 1-800-665-9718 

Fax (705)645-7568 

8:00-5:00 


BRACEBRIDGE VOCATIONAL 
REHABILITATION SERVICES 
280 Manitoba St 


~ PO Box 838 


Bracebridge PIL 1V1 
General Inquiry (705)645-8718 
Toll Free 1-800-665-9718 

Fax (705)645-7568 

8:00-5:00 


PARRY SOUND INCOME 
MAINTENANCE 

2 May St 

Parry Sound P2A 1S2 
General Inquiry (705)746-2717 
Toll Free 1-800-465-4287 

Fax (705)746-9232 

8:30 - 4:45 


PARRY SOUND VOCATIONAL 
REHABILITATION SERVICES 
2 May St 

Parry Sound P2A 1S2 

General Inquiry (705)746-2717 
Toll Free 1-800-465-4287 

Fax (705)746-9232 

8:30 - 4:45 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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PROBATION AND COMMUNITY 
SERVICES OFFICES 


~BRACEBRIDGE 

280 Manitoba St 

PO Box 838 

Bracebridge PIL 1V1 
General Inquiry (705)645-8718 
Fax (705)645-7568 


NORTH BAY 

621 Main St W 

North Bay P1B 2V6 

General Inquiry (705)474-4616 


PARRY SOUND 

2 May St 

Parry Sound P2A 182 
General Inquiry (705)746-4016 
Toll Free 1-800-465-8162 

Fax (705)746-9232 


REGIONAL CENTRE FOR CHILDREN 
AND ADOLESCENTS 


PROJECT DARE -ADMINISTRATION 
PO Box 2090 

South River POA 1X0 

General Inquiry (705)386-2376x208 
(After Hours) 

General Inquiry (705)386-2376x200 
(Business Hours) 

Fax (705)386-2345 


TIMMINS DISTRICT OFFICE 
Ontario Government Complex 

Hwy 101 E 

PO Bag 3040 

South Porcupine PON 1H0 

General Inquiry (705)235-1700 
TTY (705)235-1786 

Toll Free 1-800-461-9343 (Within Area 
me oGe./ US). 

Fax (705)235-1724 (Administration) 
Fax (705)235-1778 

8:30 - 4:45 


‘ 


LOCAL OFFICES 


COCHRANE 

Cochrane Mall 

59 First St 
Cochrane POL 1C0 

General Inquiry (705)272-4846 
Fax (705)272-3581 

8:30 - 4:45 


HEARST 

613 Front St 

Box 2140 

Hearst POL 1NO 

(705)362-5145 (Probation) 
(705)362-4238 (Income Maintenance) 
Fax (705)362-7515 

8:30 - 4:45. 


KAPUSKASING 

6A Ash St 

Kapuskasing PSN 2C8 
General Inquiry (705)335-6108 
Toll Free 1-800-424-3382 

Fax (705)337-5668 

8:30 - 4:45 | 


KIRKLAND LAKE 

Suite 209, 10 Government Rd E 
PO Box 787 

Kirkland Lake P2N 3K4 
General Inquiry (705)567-3391 
Toll Free 1-800-461-4961 

Fax (705)567-5011 

8:30 - 4:45 


MOOSONEE 

Ontario Government Bldg 

38 Revillon Rd N 

Box 160 

Moosonee POL 1Y0 

General Inquiry (705)336-2984 
Fax (705)336-2451 

8:30 - 4:45 


NEW LISKEARD 
Ontario Government Bldg 
310 Whitewood Ave 

Box 2260 . 

New Liskeard POJ 1P0 


(705)647-7447 (Income Maintenance) 
(705)647-7134 (Probation Services) 


Fax (705)647-5267 
8:30 - 4:45 


PROBATION AND COMMUNITY 


SERVICES OFFICES 


COCHRANE 

Cochrane Mall 

59 First St 

Cochrane POL 1C0 

General Inquiry (705)272-4846 
Fax (705)272-3581 


HEARST 

613 Front St 

PO Box 806 

Hearst POL INO 

General Inquiry (705)362-5145 
Fax (705)362-7515 

8:30-4:30 | 


KAPUSKASING 

6A Ash St 

PO Box 44 

Kapuskasing PSN 2C8 
General Inquiry (705)335-6108 
Toll Free 1-800-424-3382 

Fax (705)337-5668 

8:30-4:45 


KIRKLAND LAKE 

Suite 209, 10 Government Rd E 
PO Box 787 

‘Kirkland Lake P2N 3K4 
General Inquiry (705)567-3391 
Fax (705)567-5011 


NEW LISKEARD 

Ontario Government Bldg 

310 Whitewood Ave 

Box 2260 

New Liskeard POJ 1P0 
General Inquiry (705)647-7134 
Fax (705)647-5267 

8:30 - 8:45 


cP. 
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TIMMINS DISTRICT 

Ontario Government Complex 
Hwy 101 E 

PO Bag 3040 

South Porcupine PON 1H0 
General Inquiry (705)235-1700 
Toll Free 1-800-461-9843 

Fax (705)235-1778 


NORTHERN AREA OFFICE 
(ADULTS AND CHILDREN) 
Provincial Bldg 

Suite 1002, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-6699 
Toll Free 1-800-265-1222 

Fax (705)564-3099 

8:30-4:45 


SAULT STE MARIE DISTRICT OFFICE 
345 Queen St E 

Sault Ste Marie P6A 1Z2 

General Inquiry (705)253-2001 

TTY (705)253-2091 

Toll Free 1-800-263-3347 

Fax (705)253-2082 

8:30 - 4:45 


INCOME MAINTENANCE UNIT 
345 Queen St E 

Sault Ste Marie P6A 1Z2 
General Inquiry (705)253-2001 
TTY (705)253-2091 

Toll Free 1-800-825-7593 

Fax (705)253-2090 

8:30 - 4:45 


LOCAL OFFICES 


ELLIOT LAKE - INCOME 
MAINTENANCE 

151 Ontario Ave 

Elliot Lake PSA 2T2 

General Inquiry (705)848-5259 
Fax (705)848-4467 

8:30 - 4:45 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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ELLIOT LAKE - PROBATION 
SERVICES © 

151 Ontario Ave 

Elliot Lake PSA 2T2 

General Inquiry (705)848-5259 
Fax (705)848-4467 

8:30 - 4:45 


SAULT STE MARIE - PROBATION 
UNIT . 

345 Queen St E 

Sault Ste Marie P6A 1Z2 
General Inquiry (705)253-2001 

Fax (705)253-2082 

8:30 - 4:45 


SAULT STE MARIE OBSERVATION 
AND DETENTION HOME 

139 Pim St 

Sault Ste Marie P6A 3G9 

General Inquiry (705)256-5987 

Fax (705)256-7033 

24 Hours 


VOCATIONAL REHABILITATION 
SERVICES 

345 Queen St E 

Sault Ste Marie P6A 1Z2 

General Inquiry (705)253-2001 

TTY (705)253-2092 

Fax (705)253-2082 

8:30 - 4:45 


SUDBURY DISTRICT OFFICE 
Provincial Bldg 

Suite 601, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-8153 
Toll Free 1-800-268-6119 

Fax (705)564-3153 

8:30-4:45 


LOCAL OFFICES 


CHAPLEAU 

34 Birch StE 

Chapleau POM 1K0 
Toll Free 1-800-567-5476 
Fax (705)864-2133 


ESPANOLA 

Suite 1, 456 Centre St 

Espanola PSE 1G8 

Toll Free 1-800-567-1510 (Income 


Maintenance) 

Fax (705)869-4041 
GORE BAY 

PO Box 358 


Gore Bay POP 1H0 
Toll Free 1-800-567-1932 


LITTLE CURRENT 

15 Water St E 

Little Current POP 1X0 
Toll Free 1-800-895-5894 


SUDBURY - INCOME MAINTENANCE 
Provincial Bldg 

Suite 501, 199 Larch St 

Sudbury P3E 5P9. 

(705)564-4515 (Automated Directory) 
TTY (705)564-3233 

Toll Free 1-800-461-1167 

Fax (705)564-2163 

8:30-4:45 


PROBATION AND COMMUNITY 
SERVICES OFFICES 


ESPANOLA 

456 Centre St 

PO Box 1090 

Espanola POP 1C0 

Toll Free 1-800-567-4535 (Probation) 
Fax (705)869-4041 


~’ SUDBURY 


Suite 603, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-8153 
TTY (705)564-8110 

Toll Free 1-800-268-6119 

Fax (705)564-3153 


ee 


VOCATIONAL REHABILITATION 
UNIT 

Provincial Bldg 

Suite 603, 199 Larch St 

Sudbury P3E 5P9 

General Inquiry (705)564-8153 

TTY (705)564-8110 

Toll Free 1-800-268-6119 

Fax (705)564-3153 

8:30-4:45 


THUNDER BAY OFFICE 

Ist Flr, 435 S James St 
Thunder Bay P7E 6S9 
General Inquiry (807)622-2272 


THUNDER BAY DISTRICT OFFICE 
Ist Flr, 435 S James St 

Thunder Bay P7E 6S9 

General Inquiry (807)473-3130 

Toll Free 1-800-465-5561 

Fax (807)475-1295 (Program 
Management) 

Fax (807)475-1475 (Direct Services) 


LOCAL OFFICES 


GERALDTON 

208 Beamish Ave W 

PO Box 1029 

Geraldton POT 1MO 

General Inquiry (807)854-1840 
Fax (807)854-0705 


KENORA/RAINY RIVER DISTRICT 
OFFICE 

20 Main StS 

Kenora P9N 1S7° 

General Inquiry (807)468-2400 

Toll Free 1-800-268-2970 

Fax (807)468-2449 (Administration) 
Fax (807)468-2499 (Income 
Maintenance) 

Fax (807)468-2443 (Probation) 
8:15 - 4:30 
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LOCAL OFFICES 


DRYDEN 

Ontario Government Bldg 

479 Government Rd 

PO Box 1020 

Dryden P8N 3E3 

General Inquiry (807)223-2241 
Toll Free 1-800-565-5970 

Fax (807)223-5740 

8:15 - 4:30 


FORT FRANCES 

338 Scott St 

Fort Frances P9A 1G9 
General Inquiry (807)274-9846 
Toll Free 1-800-668-1415 

Fax (807)274-2572 

8:15 - 4:30 


RED LAKE 

Ontario Government Bldg 

PO Box 827 

Red Lake POV 2MO 

General Inquiry (807)727-2174 
Toll Free 1-800-265-1755 

Fax (807)727-2502 


8:15 - 4:30 


SIOUX LOOKOUT 

51 Prince St 

PO Box 338 

Sioux Lookout P8T 1A5 
General Inquiry (807)737-3813 
Toll Free 1-800-465-9204 

Fax (807)737-2363 

8:15 - 4:30 
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OTTAWA AREA OFFICE (ADULTS CHILD CARE UNIT 
AND CHILDREN) _ 4th Fir, 10 Rideau St 
2nd 3rd 4th Sth 6th and 7th Flr Ottawa KIN 9J1 
10 Rideau St . General Inquiry (613)787-5281 
Ottawa KIN 9J1 Toll Free 1-800-667-6190 
General Inquiry (613)234-1188 Fax (613)787-5291 
TTY (613)787-1218 (PSW/ERO/FBA, 8:30 - 4:30 
170 Laurier Ave W) 
TTY (613)787-3959 (Family Benefits DIRECT SERVICES 
Allowance) 5th Flr, 10 Rideau St 
TTY (613)787-5264 (Vocational Ottawa KIN 9J1 | 
Rehabilitation Services) General na (613)787-3961 
Toll Free 1-800-267-5111 7 $305 420 
Fax (613)787-3262 (CVP) EMPLOYMENT PROGRAMS 
Fax (613)787-3990 (7th Fir) (ONTARIO WORKS) 
Fax (613)787-4090 (6th Fir) 4th Flr, 10 Rideau St 
Fax (613)787-4096 (Family Benefits Ottawa KIN 9J1 
Allowance, St Flt) |) ey Toll Free 1-800-667-6190 
Fax (613)787-2382 (Eligibility Review, Fax (613)787-5291 
rake) 8:30 - 4:30 
Fax (613)787-1223 (Parental Support, 8th 
Flr 170 Laurier Ave W) FAMILY BENEFITS ALLOWANCE 
Fax (613)787-1217 (Family Benefits UNIT 1 
Allowance, 8th Flr 170 Laurier Ave W) 5th Flr, 10 Rideau St 
Fax (613)787-5291 (VRS & Child Care, Ottawa KIN 9J1 
Ath Flr) TTY (613)787-3959 
Fax (613)787-6001 (HR, 2nd Fir) Toll Free 1-800-267-5111 
8:30 - 4:30 Fax (613)787-4096 
8:30 - 4:30 

COMMUNITY SERVICES 
(SECTION 1) | FAMILY BENEFITS ALLOWANCE 
7th Flr, 10 Rideau St > UNIT 2 . 
Ottawa KIN 9J1 5th Flr, 10 Rideau St 
Toll Free 1-800-267-5111 Ottawa KIN 9J1 
Fax (613)787-3990 TTY (613)787-3959 
8:30 - 4:30 Toll Free 1-800-267-5111 

Fax (613)787-4096 
COMMUNITY SERVICES 8:30 - 4:30 
(SECTION II) 
7th Flr, 10 Rideau St FAMILY BENEFITS ALLOWANCE 
Ottawa KIN 9J1 UNIT 3 
Toll Free 1-800-267-5111 8th Flr, 170 Laurier Ave W 
Fax (613)787-3990 Ottawa K1P 5V5 
8:30 - 4:30 TTY (613)787-1218 


Toll Free 1-800-461-9367 
Fax (613)787-1217 
8:30 - 4:30 


j 
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FAMILY BENEFITS ALLOWANCE 
UNIT 4 

8th Fir, 170 Laurier Ave W 

Ottawa KIP5V5 

TTY (613)787-1218 

Toll Free 1-800-461-9367 

Fax (613)787-1217 

8:30 - 4:30 


FAMILY BENEFITS ALLOWANCE 
UNIT 5 

5th Flr, 10 Rideau St 

Ottawa KIN 9J1 

TTY (613)787-3959 

Toll Free 1-800-267-5111 

Fax (613)787-4096 

8:30 - 4:30 


FAMILY BENEFITS ELIGIBILITY 
REVIEW UNIT 

3rd Fir, 10 Rideau St 

Ottawa KIN 9J1 

Toll Free 1-800-267-5111 

Fax (613)787-3262 

8:30 - 4:30 


HOLISTIC INTAKE FOR SOCIAL 
SERVICES 

3rd Flr, 370 Catherine St 

Ottawa KIN 5T5 

General Inquiry (613)560-1399 
Fax (613)236-0270 

8:30 - 4:30 


PARENTAL SUPPORT PROGRAM 

8th Flr, 170 Laurier Ave W 

Ottawa K1IP5V5 

Toll Free 1-800-461-9367 

Fax (613)787-1223 

8:30 - 4:30 

‘LOCAL OFFICES 

‘The Ottawa Area Office is comprised of five local offices located in the cities of Ottawa, 
‘Cornwall, Hawkesbury, Pembroke and Renfrew. A satellite office is located in Barry’s 
Bay. Each Local Office provides services to the residents of the area including FBA, VRS, 
Employment programs etc. 


J 


et Oe 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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CORNWALL LOCAL OFFICE BARRY’S BAY SATELLITE OFFICE 
3rd Flr, 4 Montreal Rd Renfrew County Health Unit eis 
Cornwall K6H 1B1 | 6 Dunne St 
General Inquiry (613)932-3381 PO Box 40 
Toll Free 1-800-565-5374 Barry’s Bay KOJ 2B0 
Fax (613)933-0354 (3rd Flr FBA) General Inquiry (613)756-3506 
Fax (613)932-1597 (2nd Flr VRS/Special 8:30 - 4:30 
Services at Home/Admin) 
8-30 - 4:30 RENFREW SUB OFFICE 
357 Raglan St S 
HAWKESBURY LOCAL OFFICE - Renfrew K7V 1R6 
692 Main StE General Inquiry (613)432-4886 
Hawkesbury K6A 1B4 TTY (613)432-8584 
General Inquiry (613)632-1171 | Toll Free 1-800-267-5872 
Toll Free 1-800-565-4431 Fax (613)432-9872 
Fax (613)632-6805 8:30 - 4:30 
8:30 - 4:30 : 
PEMBROKE LOCAL OFFICE 


3rd Flr, 77 Mary St 

Pembroke K8A 5V4 

General Inquiry (613)735-1073 
TTY (613)735-7005 

Fax (613)735-6256 
8:30 - 4:30 


PROBATION AND COMMUNITY SERVICES OFFICES 


The purpose of this ministry service for young offenders is to contribute to the protection 
and hence, well being of society through a combination of programs that provide security 
and actively support and encourage young offenders to become law-abiding citizens. Thet 
are a number of services, which collectively are known as Probation Services. They are as 
follows: Supervision of Court Orders, Court Support, Court Assessment, Case 
Management, Service Plan Linkage and the Open Custody Network. 


~ CORNWALL OTTAWA 
Suite 301, 4 Montreal Rd 1980 Ogilvie Rd 
Cornwall K6H 1B1 Box 175 
General Inquiry (613)938-1518 Gloucester K1J 9L3 
~ Fax (613)938-5052 - General Inquiry (613)742-0722 
8:30 - 4:30 Fax (613)742-0721 
8:30 - 4:30 
HAWKESBURY 
692 Main StE PEMBROKE 
Hawkesbury K6A 1B4 2nd Flr, 77 Mary St 
General Inquiry (613)632-1172 Pembroke K8A 5V4 
Fax (613)632-6805 General Inquiry (613)735-1073 
8:30 - 4:30 Fax (613)735-6256 


8:30 - 4:30 
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WILLIAM E HAY CENTRE 
3000 Hawthorne Rd 

Ottawa K1G 5SY3 

General Inquiry (613)738-7776 
TTY (613)738-3823 

Fax (613)738-7909 

8:30 - 4:30 


VOCATIONAL REHABILITATION 
SERVICES UNIT 1 

4th Flr, 10 Rideau St 

Ottawa KIN 9J1 

General Inquiry (613)787-5250 
TTY (613)787-5264 

Toll Free 1-800-667-6190 

Fax (613)787-5291 

8:30 - 4:30 


VOCATIONAL REHABILITATION 
SERVICES UNIT 2 

4th Flr, 10 Rideau St 

Ottawa KIN 9J1 

General Inquiry (613)787-5250 
TTY (613)787-5264 

Toll Free 1-800-667-6190 

Fax (613)787-5291 

8:30 - 4:30 


PETERBOROUGH AREA OFFICE 
(ADULTS AND CHILDREN) 

178 Charlotte St 

Peterborough K9J 2T8 

General Inquiry (705)742-9292 

TTY (705)742-7507 

Fax (705)743-7998 


LOCAL OFFICES 


LINDSAY 

Ontario Gov’t Bldg 

2nd Flr, 322 Kent St W 
Lindsay K9V 417 

General Inquiry (705)324-6128 
Toll Free 1-800-565-3354 

Fax (705)324-5244 


PETERBOROUGH 

178 Charlotte St 

Peterborough K9J 2T8 

(705)742-9292 (Automated Switchboard) 
TTY (705)742-7507 

Toll Free 1-800-663-8560 

Fax (705)743-7998 


PORT HOPE 

138 Hope St N 

Port Hope LIA 2P1 

General Inquiry (905)885-7205. 
TTY (905)885-9269 

Fax (905)885-4843 


WHITBY 

1400 Hopkins St 

Whitby LIN 2C3 

TTY (905)665-1030 (General tna 
Fax (905)665-1050 


INCOME MAINTENANCE 
UNIT 1 400 Hopkins St 
Whitby LIN 2C3 

General Inquiry (905)576-9001 


PROBATION AND COMMUNITY 
SERVICES OFFICES 


AJAX 

Unit 13, 467 Westney Rd S 
Ajax L1S 6V8 

General Inquiry (905)683-1250 
8:30-4:45 


LINDSAY 

322 Kent St W 

PO Box 7000. 

Lindsay K9V 5E5 

General Inquiry (705)324-6128 
Fax (705)324-5244 


PETERBOROUGH 

178 Charlotte St 

Peterborough K9J 2T8 
General Inquiry (705)742-9292 
TTY (705)742-7507 

Fax (705)743-7998 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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PORT HOPE 

138 Hope St N 

Port Hope LIA 2P1 

General Inquiry (905)885-9263 
TTY (905)885-9269 

Fax (905)885-4843 


WHITBY 

1400 Hopkins St 

Whitby LIN 2C3 

General Inquiry (905)665-1030 


TORONTO AREA OFFICE (ADULTS 
AND CHILDREN) 

8th Flr, 2195 Yonge St 

Toronto M7A 1G1 

General Inquiry (416)325-0500 

Fax (416)325-0541 


CHILDREN’S SERVICES UNIT 
9th Flr, 2195 Yonge St 

Toronto M7A 1G1 

General Inquiry (416)325-0500 
Fax (416)325-5735 


CHILD CARE PROGRAMS 
9th Flr, 2195 Yonge St 
Toronto M7A 1G1 

General Inquiry (416)325-0651 


CHILDREN’S PROGRAMS 
Oth Flr, 2195 Yonge St 
Toronto M7A 1Gl1 

General Inquiry (416)325-0582 


PROBATION SERVICES 


ETOBICOKE 

Suite 300, 5464 Dundas St W 
Etobicoke M9B 1B4 

~ General Inquiry (416)3 14-3832 
Fax (416)314-3842 


NORTH YORK 

Unit 6b, 3200 Dufferin St. 
Toronto M6A 2T3 

General Inquiry (416)314-6444 
Fax (416)314-6461 

8:30 - 4:45 


SCARBOROUGH 

2nd Flr, 2500 Lawrence Ave E 
Scarborough MIP 2R7 
General Inquiry (416)314-8400 
Fax (416)314-8399 


TORONTO 

2nd Fir, 387 Bloor St E 
Toronto M4W 1H7 

General Inquiry (416)314-8550 
Fax (416)314-8560_ 


YOUTH COURT 

Rm 145, 311 Jarvis St 

Toronto M5B 2C4 | 

General Inquiry (416)325-5801 
Fax (416)326-0693 | 
8:30 - 4:45 


YORK DETENTION CENTRE 

354 George St 

Toronto MSA 2N3 

General Inquiry (416)314-0710 

Fax (416)314-0718 

Fax (416)314-2359 (Superintendent’s 
Office) 


YOUNG OFFENDER SERVICES 
9th Flr, 2195 Yonge St 

Toronto M7A 1G1 

General Inquiry (416)325-0610 
Fax (416)325-5736 


SOCIAL ASSISTANCE AND 
EMPLOYMENT UNIT 

7th Flr, 2195 Yonge St 
Toronto M7A 1Gl 

General Inquiry (416)325-0680 
Fax (416)325-1983 


LOCAL OFFICES 


1500 ROYAL YORK ROAD 
1500 Royal York Rd 
Etobicoke M9P 3B6 

General Inquiry (416)314-6262 
TTY (416)314-9052 

Fax (416)314-3647 

8:30-4:45 


Ls 


9 
1870 WILSON AVENUE 

1870 Wilson Ave 

North York M9M 1A5 

General Inquiry (416)325-5900 
TTY (416)325-5846 
Fax (416)325-5901 (Income 
Maintenance) 
Fax (416)325-5946 (Administration) 


252 PARLIAMENT STREET 
252 Parliament St 
Toronto MSA 3A4 
General Inquiry (416)314-5000 
“TTY (416)314-9056 

Fax (416)314-5001 


47 SHEPPARD AVENUE EAST 

7th Flr, 47 Sheppard Ave E 
North York M2N 5X5 
General Inquiry (416)314-6514 

Fax (416)314-6769 (Income 
Maintenance) | 

Fax (416)314-6649 (Administration) 
8:30-4:45 


_710 PROGRESS AVENUE 

| Unit 1, 710 Progress Ave 

| Scarborough M1H 2X3 
General Inquiry (416)314-9066 
-TTY (416)314-9121 

Fax (416)314-8569 
8:30-4:45 : 


770 BIRCHMOUNT ROAD 
Unit 30, 770 Birchmount Rd 
Scarborough M1K 5H3 
General Inquiry (416)325-0123 
TTY (416)325-0503 

Fax (416)325-0175 


815 DANFORTH AVENUE 
2nd Flr, 815 Danforth Ave 
Toronto M4J 1L2 
General Inquiry (416)314-5700 
TTY (416)314-5701 
Fax (416)314-3843 
8:30-4:45 
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90 SHEPPARD AVENUE EAST 

90 Sheppard Ave E 

Toronto M2N 3A1 

General Inquiry (416)314-9251 

Fax (416)314-1962 (Administration) 


VOCATIONAL REHABILITATION 
SERVICES 

3rd Flr, 2195 Yonge St 

Toronto M7A 1G1 

General Inquiry (416)325-0200 
TTY (416)314-5701 

TTY (416)325-9650 

Fax (416)325-9649 


WATERLOO AREA OFFICE 
(ADULTS AND CHILDREN) 
Waterloo Town Square 

5th Flr, 75 King St S 

Waterloo N2J 1P2 

General Inquiry (519)886-4700x213 
(519)886-4222x213 (Voicemail System) 
TTY (519)886-8304 

Toll Free 1-800-441-9820 

(Province- Wide) 

Fax (519)885-1580 (Sth Floor - FBA, HR, 
OAM, Community Programs) 

Fax (519)886-8997 (4th Floor - FBA, 
VRS, Probation) 

8:30 - 4:45 


INCOME MAINTENANCE UNIT 
Waterloo Town Square 

4th Flr, 75 King StS 

Waterloo N2J 1P2 

General Inquiry (519)886-4700 
(519)886-4222 (Voicemail System) 
TTY (519)886-8304 

Toll Free 1-800-441-9820 
(Province- Wide) 

Fax (519)886-8997 

8:30 - 4:45 


LOCAL OFFICES — 


CAMBRIDGE 

150 Main St 

Cambridge N1R 8H6 

General Inquiry (519)623-1230 
TTY (519)623-6593 

Fax (519)623-4752 

8:30 - 4:30 


. 
os 
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~ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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GUELPH 

Wellington Plaza 

86 Gordon St 

Guelph N1H 4H6 

General Inquiry (519)822-7500 
(519)822-8330 (Voicemail System) 
TTY (519)822-1561 

Toll Free 1-800-833-9951 
(Province-Wide) 

Fax (519)837-0789 

8:30 - 4:45 


OWEN SOUND - DIRECT SERVICES 

UNIT 

945 3rd Ave E 

PO Box 697 

Owen Sound N4K 5R4 

General Inquiry (519)376-1951 

(519)376-8191 (Voicemail System) 

TTY (519)376-3307 

_ Toll Free 1-800-567-8929 
(Province- Wide) 

Fax (519)376-4544 

8:30 - 4:45 


OWEN SOUND COMMUNITY 
SERVICES UNIT 

945 3rd: Ave E 

Owen Sound N4K 5R4 

General Inquiry (519)376-1951 
(519)376-8191 (Voicemail System) 
Toll Free 1-800-567-8929 
(Province- Wide) 

Fax (519)376-4254 

8:30-4:45 


WALKERTON - PROBATION AND 
COMMUNITY SERVICES OFFICE 
12 Colborne St 

Walkerton NOG 2V0 

General Inquiry (519)881-0977 
8:30-4:45 


PROBATION UNIT 

Waterloo Square 

4th Flr, 75 King StS ~ 
Waterloo N2J 1P2 

General Inquiry (519)886-4700 
(519)886-4222 (Voicemail System) 
TTY (519)886-8304 

Toll Free 1-800-441-9820 
(Province-Wide) 

Fax (519)886-8997 

8:30 - 4:45 


VOCATIONAL REHABILITATION 
SERVICES 

Waterloo Square 

4th Flr, 75 King StS 

Waterloo N2J 1P2 

General Inquiry (519)886-4700 
(519)886-4222 (Voicemail System) 
TTY (519)886-8304 

Toll Free 1-800-441-9820 
(Province- Wide) 

Fax (519)886-8997 

8:30 - 4:45 


WINDSOR AREA OFFICE (ADULTS 
AND CHILDREN) 

Ontario Government Bldg 

Ist Flr, 250 Windsor Ave 
Windsor N9A 6V9 

General Inquiry (519)254-1651 
TTY (519)254-3911 (Windsor) 
TTY (519)352-6008 (Chatham) 
TTY (519)337-4804 (Sarnia) 
Fax (519)255-1152 

8:30 - 4:30 


INCOME MAINTENANCE 
Ontario Government Bldg 

2nd Flr, 250 Windsor Ave 
Windsor N9A 6V9 

General Inquiry (519)254-1651 
TTY (519)254-4850 

Fax (519)255-7976 

8:30 - 4:30 
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LOCAL OFFICES . *~PROBATION SERVICES 
CH ATHAM 6th Flr, 250 Windsor Ave 

. Wind N9A 6V 

2nd Fir, 48 Fifth St S indsor N9 9 


General Inquiry (519)254-1651 
Chatham N7M 4V7 Fax (519)254-36918:30 - 4:30 
General Inquiry (519)352-5040 


Fax (519)352-2813 VOCATIONAL REHABILITATION 
8:30 - 4:30 SERVICES 

3 Ontario Government Bldg 

SARNIA ; 6th Flr, 250 Windsor Ave 

720 Christina St N 


Windsor N9A 6V9 

General Inquiry (519)254-1651 
TTY (519)254-3911 

Fax (519)254-3691 

8:30 - 4:30 


Sarnia N7V 3C2 

General Inquiry (519)337-3735 
TTY (519)337-4804 

Toll Free 1-800-663-7633 

Fax (519)337-7122 

8:30 - 4:30 


DEVELOPMENTAL SERVICES BRANCH 
Hepburn Block 

7th Flr, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)327-4954 

Fax (416)325-5554 


The Developmental Services Branch is responsible for identification and development of 
policy in the area of developmental services, support to program delivery at the Area Office 
level and management of 5 directly operated Schedule | facilities for people with 
developmental disabilities. The branch provides leadership in the area of developmental 
services, working with other ministries in the provincial government, other levels of 
government and service delivery agents. 


FACILITIES FOR PEOPLE WITH A DEVELOPMENTAL DISABILITY 


Residential, treatment and training programs and services for developmentally disabled 


persons are delivered through 6 provincially operated (Schedule 1) facilities. The Facilities _ 


for People with a Developmentaly Disability are curently involved in a downsizing and 
closure initiative. Three facilities will close by March 1999. The other three facilities will 
reduce their combined population by 550 residents. Residents now residing in these 
facilities are being provided with opportunities to live within the community. Facilities 
directly operated by the ministry, showing a closure date where appropriate are: The Adult 
Occupational Centre in Edgar (1999); The Huronia Regional Centre in Orillia; The 
Southwestern Regional Centre in Blenheim; The Midwestern Regional Centre in 
Palmerston (1998); Prince Edward Heights in Picton (1999) and Rideau Regional Centre in 
Smith’s Falls. | 


_For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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ADULT OCCUPATIONAL CENTRE - 
EDGAR 

PO Box 12000 

Barrie L4M 4W3 

General Inquiry (705)728-6910 

Fax (705)728-4538 (Bldg 16) 

Fax (705)726-2052 (Bldg 4) 

Fax (705)728-2730 (Human Resources) 
8:30 - 4:30 


HURONIA REGIONAL CENTRE - 
ORILLIA 

700 Memorial Ave 

PO Box 1000 

Orillia L3V 6L2 

General Inquiry (705)326-7361 

Fax (705)326-5269 (Administration) 
Fax (705)326-2606 (Purchasing) 

Fax (705)326-3445 (Human Resources) 
8:15 - 4:30 


MIDWESTERN REGIONAL CENTRE - 
PALMERSTON 

PO Box 400 

Palmerston NOG 2P0 

General Inquiry (519)343-2015 


MANAGEMENT SUPPORT BRANCH 
Hepburn Block 

7th Flr, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)325-5440 

Fax (416)325-5500 

8:30 - 5:00 


PRINCE EDWARD HEIGHTS - PICTON 
204 Kingsley Rd 


PO Box 440 


Picton KOK 2T0 

General Inquiry (613)476-2104 

Fax (613)476-6857 (Admin & HR) 
Fax (613)476-2694 (Business Office, 
Purchasing, Payroll) 


RIDEAU REGIONAL CENTRE - 
SMITHS FALLS 

PO Box 2000 

Smiths Falls K7A 4T7 

General Inquiry (613)284-0123 

Fax (613)283-3463 (Administrator) 
Fax (613)284-0279 (Director, Client 
Services - Clinical Lead) 

Fax (613)284-8068 (Director, Employee 
Services) 

8:15 - 4:30 


SOUTHWESTERN REGIONAL 
CENTRE 

RR 1 

Blenheim NOP 1A0 

General Inquiry (519)676-5431 
General Inquiry (519)676-6000 
Fax (519)676-5836 

24 Hours 


The Management Support Branch is the focal point for the collection and distribution of 
information between field offices and head office. The branch ensures that field office 
activity is consistent with ministry priorities. The branch provides delivery of some 
province-wide services, where branch staff support the management of ministry programs 
and resources by working with program staff in area offices. The branch includes the 
following units: coordination of child care and community services; children’s services; 
social assistance and employment; human resources; finance and information technology: 
organizational development; chaplaincy services; adoptions; adoption disclosure; private 
and international adoptions; child abuse register; crown ward reviews, and administration 


support to boards and commissions. 
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CENTRAL SERVICES UNIT 

24th Flr, 2 Bloor St W 

Toronto M7A 1E9 

General Inquiry (416)327-4730 

Fax (416)327-0573 

8:30 - 4:45 


The Central Services Unit provides provincial management/coordination of direct services 
as legislated by the Child & Family Services Act pertaining to Adoption (Private and 
International), Adoption Disclosure, Crown Ward Review, Child Abuse Register, 
maintenance and retention of adoption and Crown Ward records, Chaplaincy Services and 
support to 3 Boards (Child & Family Services Review, Custody Review and Soldier’s Aid 
Commission). . . 


Services offered to the Public: 
Adoptions Disclosure Register 
Child Abuse Register 

Youth Corrections Program 


ADOPTION DISCLOSURE SECTION 
24th Fir, 2 Bloor St W 

Toronto M7A 1E9 

General Inquiry (416)327-4730 

Fax (416)327-0573 

8:30 - 5:00 


The Adoption Disclosure Section provides a mechanism and process for the sharing of 
non-identifying and identifying information to adults who were adopted in Ontario and 
specific birth relatives. 


CHAPLAINCY SERVICES ONTARIO 
24th Flr, 2 Bloor St W 

Toronto M7A 1E9 

General Inquiry (416)327-4730 

Fax (416)326-6867 

8:30 - 5:00 


Chaplaincy Services Ontario, through its structure and relationship to Government and the 
Ontario Multifaith Council on Spiritual and Religious Care (OMCSRC), coordinates and 
develops effective spiritual and religious care in Schedule | facilities, and where requested 
Or appropriate, in community programs and/or transfer payment agencies. 


CHAPLAINCY SERVICES, ADULT CHAPLAINCY SERVICES, LONG 
CORRECTIONS TERM CARE AND MENTAL HEALTH - 
2nd Flr, 34 Simcoe St 24th Flr, 2 Bloor St W 

Barrie L4N 614 Toronto M7A 1E9 

General Inquiry (705)737-1311 General Inquiry (416)326-6859 

Fax (705)737-5141 Fax (416)326-6867 

8:30 - 5:00 8:30 - 5:00 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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CHAPLAINCY SERVICES, YOUNG 
OFFENDERS, DEVELOPMENTAL 
SERVICES AND THE CSO/OMCSRC 
RESOURCE CENTRE 

Suite 1, 3570 King StE 

Kitchener N2A 2W1 

General Inquiry (519)894-8309 

Fax (519)894-8330 

8:30 - 5:00 


NORTHEASTERN ONTARIO 
Suite 603, 199 Larch St 
“Sudbury P3E 5P9 

General Inquiry (705)564-8153 
Fax (705)564-3153 

8:30 - 5:00 


CHILD ABUSE REGISTER SECM 
24th Fir, 2 Bloor St W 

Toronto M7A 1E9 

General Inquiry (416)327-4680 

Fax (416)327-0558 

8:30 - 4:45 


NORTHWESTERN ONTARIO 
Suite 218, 105 May St N | 
Thunder Bay P7C 3N9 | 
General Inquiry (807)622-3811 | 


Fax (807)622-3686 


SOUTHERN AND EASTERN 
ONTARIO 

879 Princess St 

Kingston K7L 1G7 

Toll Free 1-800-667-1062 

Fax (613)548-6774 

8:30 - 5:00 


WESTERN ONTARIO 

600 Sanatorium Rd 

London N6H 3W7 

General Inquiry (519)473-6417 
Fax (519)473-0411 

8:30 - 5:00 


The Child Abuse Register protects the best interests of the children by maintaining records 
of verified abuse cases and sharing information with Children’s Aid Societies (CAS) 


investigating reported cases of abuse. 


CROWN WARD REVIEW SECTION 
24th Flr, 2 Bloor St W 

Toronto M7A 1E9 

General Inquiry (416)327-4730 

Fax (416)327-0573 

8:30 - 5:00 


The Crown Ward Review Section ensures the well being of the province’s wards by 
annually reviewing case records and interviewing children. 


PRIVATE AND INTERNATIONAL ADOPTIONS SECTION 


24th Flr, 2 Bloor St W 

Toronto M7A 1E9 

General Inquiry (416)325-9630 
Fax (416)327-0573 

8:30 - 5:00 


The Private and International Adoptions Section monitors and regulates the Ontario 
system of private and international adoption for the benefit of children, birth parents and 


adoptive parents. 
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CHILD CARE AND COMMUNITY SERVICES UNIT 
Hepburn Block 

7th Flr, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)325-5440 

Fax (416)325-963 1 

8:30 - 5:00 


The Child Care and Community Services Unit is responsible for providing program support 
within the Program Management Division, identifying and resolving issues and monitoring 
program delivery. | 


CHILDREN’S SERVICES UNIT 
Hepburn Block 

7th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5440 
Fax (416)325-963 1 

8:30 - 5:00 


The Children’s Services Unit is responsible for providing children’s services support within 
the Program Management Division, identifying and resolving issues and monitoring 
program delivery. 


FINANCE, INFORMATION AND TECHNOLOGY UNIT 
Hepburn Block 

7th Flr, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)325-5440 


Fax (416)325-5500 
8:30 - 5:00 : 


The Finance, Information and Technology Unit coordinates information requests, supports 
information and technology planning and implementation and analyses the financial impact 
of program decisions on the Program Management Division. 


HUMAN RESOURCES UNIT 
Hepburn Block 
7th Flr, 80 Grosvenor St 
Toronto M7A 1E9 
General Inquiry (416)325-5440 
Fax (416)325-5500 
8:30 - 5:00 


The Human Resources Unit provides leadership and strategic management of human 
resources for the Program Management Division. Strategic advice and coordination is 
provided to support the Assistant Deputy Minister, Program Management Division, as well 
as the corporate offices, area offices and facilities within the division. 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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ORGANIZATIONAL DEVELOPMENT UNIT 
Hepburn Block | 
7th Flr, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)325-5440 

Fax (416)325-5500 

8:30 - 5:00 


The Organizational Development Unit provides organizational support within the Program 
Management Division on cross-cutting issues and support to divisional decision-makers. 


SOCIAL ASSISTANCE AND EMPLOYMENT UNIT 
25th Flr, 2 Bloor Street West 

Toronto M7A 1E9 

General Inquiry (416)325-5470 

Fax (416)327-1963 

8:30 - 5:00 


The Social Assistance and Employment Unit is responsible for providing program support 
and training within the Program Management Division, identifying and resolving issues and 
monitoring program delivery. Client Information and Support Services responds to requests 
from clients for information about social assistance and about services provided by 
ministry. 


CLIENT INFORMATION AND SUPPORT SERVICES OFFICE 
Macdonald Block ) 

Rm M1-56, 77 Wellesley St W 

Toronto M7A 1E9 

General Inquiry (416)325-5666 

Toll Free 1-800-665-6129 (Client Information and Support Services) 
Toll Free 1-888-789-4199 (Province- Wide) 

Fax (416)325-8207 

8:30 - 5:00 


Client Information and Support Services responds to requests from clients in the areas of 
social assistance (General Welfare and Family Benefits) and also requests for general 
information regarding services provided by the Ministry of Community & Social Services. 


PROVINCIAL TRAINING FOR SOCIAL ASSISTANCE SECTION 
4th Flr, 90 Sheppard Ave E 

North York M2N 3A1 

General Inquiry (416)325-5472 

Fax (416)325-9118 

8:30 - 5:00 


The Provincial Training For Social Assistance Section is responsible for provincial 
coordination and management of training product development and delivery to support the 
Social Assistance and Employment programs. Support and consultation is provided across 
other programs dependent upon the need and time availability. Our customers include 
Provincial, Municipal, First Nation staff and management. 
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OFFICE OF CHILD AND FAMILY SERVICE ADVOCACY (ADVOCACY OFFICE) © 
2nd Flr, 2195 Yonge St 

Toronto M7A 1G2 

General Inquiry (416)325-5669 

Other 1-800-855-0511 (Bell Relay Service - BRS) 

TTY (416)325-9756 (Bell Relay Service) 

Toll Free 1-800-263-2841 

Fax (416)325-5681 

Advocacy@ldirect.com 

8:30 - 4:45 


The Office of Child and Family Service Advocacy (Advocacy Office) protects the rights 
and interests of children, youth and families receiving or seeking services provided by the 
Ministry of Community and Social Services, Ministry of Solicitor General and Correctional 
Services (Young Offenders Phase 2), Ministry of Education and Training (resedential 
schools). Advocates mediate complaints, negotiate with service providers, government 
officials in the community; identify systemic problems affecting youth; advise ministries of 
gaps in service delivery. 


Services offered to the Public: 
Office of Child and Family Service Advocacy 


PROVINCIAL-MUNICIPAL SERVICES REALIGNMENT SOCIAL & 
COMMUNITY HEALTH SERVICES EEE ENS ne PROJECT 
12th Flr, 56 Wellesley St W 

Toronto M7A 1E9 

General Inquiry (416)325-5344 

Fax (416)325-5423 

8:00 - 5:00 


The Provincial-Municipal Services Realignment Social and Community Health Services 
Implementation Project is responsible for facilitating the transfer of Who Does What 
provincial/municipal responsibilities and achieving a more integrated and efficient delivery 
of social and community health services at the municipal level. 


SOCIAL ASSISTANCE AND EMPLOYMENT OPPORTUNITIES 
DIVISION 

Hepburn Block 

6th Flr, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)325-5421 

Fax (416)325-5424 


The Social Assistance.and Employment Opportunities Division is responsible for the 
development of policies and programs, and implementation planning in the area of social 
assistance and employment opportunities. It supports reform of the social assistance 
system. The division includes the Social Assistance Programs Branch; Ontario Works 
Branch; Business and Technology Integration Branch; Social Assistance Transformation 
Secretariat; and the Ontario Disabilities Support Program Branch. 


y information on "Services offered to the Public" see our web site at www.gov.on.ca 


148 MINISTRY OF COMMUNITY AND SOCIAL SERVICES 


BUSINESS AND TECHNOLOGY INTEGRATION BRANCH 
6th Flr, 880 Bay St 

Toronto M7A 2B6 

General Inquiry (416)327-0000 

Fax (416)327-1404 (Quality Risk and Knowledge Management) 
Fax (416)327-4400 (Change Management) 

Fax (416)327-1412 (Technology Bh 

Fax (416)326-8098 (Director’s Office) & 


The Business and Technology Integration Branch is responsible for implementing a strategy 
to update the social assistance information and technology systems in the ministry. 


ONTARIO WORKS BRANCH 
Rm 434 4th Flr, 880 Bay St 
Toronto M7A 2B6 

General Inquiry (416)326-8205 
Fax (416)326-9777 


The Ontario Works Branch undertakes policy analysis and program development to support 
the ministry’s Ontario Works program. . 


SOCIAL ASSISTANCE PROGRAMS BRANCH 
Hepburn Block 

3rd Flr, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)325-5255 

Fax (416)325-5266 

9:00 - 5:00 


The Social Assistance Programs Branch ensures that a responsive system of financial 
assistance enables eligible persons in financial need to obtain allowances and benefits, as 
provided for in legislation. Social Assistance Programs include Family Benefits (FBA), 
Ontario Works (OW) and Ontario Disability Support Program (ODSP). 


INFORMATION SHARING AND FRAUD CONTROL UNIT 
Hepburn Block 

3rd Flr, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)326-8200 

Fax (416)326-6610 

8:00 - 5:00 


The Information Sharing and Fraud Control Unit provides corporate level support to social 
assistance fraud control initiatives. It is responsible for the operation of the Welfare Fraud 
Hotline, the development of information sharing agreements, the monitoring of fraud 
control activities and the provision of consultation and support services for field offices. 
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OPERATIONAL POLICY UNIT 
Hepburn Block 

3rd Flr, 80 Grosvenor St 
Toronto M7A 1E9 © 

General Inquiry (416)325-5255 
Fax (416)325-5266 

8:30 - 4:45 


The Operational Policy Unit is responsible for reviewing and participating in the 
development of Cabinet and Ministry of Finance submissions; participating with the 
Corporate Policy and Intergovernmental Affairs Branch on wider ministry policy issues; 
writing briefing notes; working on contentious policy issues involving interdivisional, 
interministerial and intergovernmental responsibillities; and participating in ministry 
networks, project development with other branches and liaising with Program Management 
Division ensuring that implementable policies are developed. 


PROGRAM AND ACCOUNTABILITY UNIT 
‘Hepburn Block 

3rd Fir, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)325-5255 

Fax (416)325-5266 

8:30 - 4:45 


The Program and Accountability Unit is responsible for ensuring that necessary program 
changes are made so that programs continue to meet the needs of recipients and reflect 
government direction. It offers support to the deliverers of the program, and promotes 
consistency in interpretation of legislation and policies. The unit is also responsible for 
developing a monitoring process for Social Assistance Programs in the province. As well, 
the unit must ensure that monitoring is conducted in a consistent manner, and that 
information is provided, as required, to the Director. 


STATISTICS AND ANALYSIS UNIT 
Hepburn Block 

3rd Flr, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)325-5255 

Fax (416)325-5266 

8:30 - 4:45 


The Statistics and Analysis Unit is responsible for multiyear social assistance caseload and 
expenditure forecasting, social assistance statistical information, monthly caseload data, 
quality control and reconciliation of municipal data, research and in-depth analysis of social 
assistance and labour market trends. 


_ For information on "Services offered tothe Public" see our web site at www.gov.on.ca 
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AGENCIES, BOARDS AND COMMISSIONS 


CHILD AND FAMILY SERVICES REVIEW BOARD 
24th Flr, 2 Bloor St W 

Toronto M7A 1E9 

General Inquiry (416)327-4673 

Fax (416)327-0558 


The Child and Family Services Review Board provides an appeal mechanism under the 
Child and Family Services Act (CFSA) and Day Nurseries Act (DNA). The board makes 
specific decisions on the residential placement of children; refusal of placement by private 
adoption licensees; refusal, revocation, non-renewal, suspension or contested terms and 
conditions on licences for children’s residences, adoption placement, day nurseries and 
private home daycare; refusal to disclose adoption information; and applications for the 
release of children from emergency secure treatment facilities. The board operates 
independently. 


CUSTODY REVIEW BOARD 
24th Flr, 2 Bloor St W 

Toronto M7A 1E9 

General Inquiry (416)327-4673 
Fax (416)327-0558 


The Custody Review Board reviews placements and may hold hearings at the request of 
young persons in custody. The board operates jointly with the Ministry of the Solicitor 
General and Correctional Services. The board operates independently. 


~ SOCIAL ASSISTANCE REVIEW BOARD 
7th Flr, 1075 Bay St 

Toronto M5S 2B1 

General Inquiry (416)326-5104 

Toll Free 1-800-387-5655 

Fax (416)326-5135 ' 


The Social Assistance Review Board is an independent body that holds province-wide 
hearings of appeals by individuals regarding decisions on General Welfare Assistance 
(GWA), Vocational Rehabilitation Services (VRS) and Family Benefits (FBA). 


SOLDIERS’ AID COMMISSION OF ONTARIO 
24th Fir, 2 Bloor St W 

Toronto M7A I1E9 

General Inquiry (416)327-4674 

Fax (416)327-0558 


The Soldiers’ Aid Commission of Ontario provides in exceptional circumstances, 
emergency aid to eligible World Wars I, II and the Korean War veterans who have 
exhausted all other sources of funds. 


ACTS 


Charitable Institutions Act 
Child and Family Services Act 
Day Nurseries Act : 
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Developmental Services Act 

District Welfare Administration Boards Act 
Family Benefits Act 

General Welfare Assistance Act 

Homes for Retarded Persons Act 

Indian Welfare Services Act 

Ministry of Community and Social Services Act 
Ontario Disability Support Program Act 
Ontario Works Act 

Social Assistance Reform Act 

Soldiers’ Aid Commission Act 

Vocational Rehabilitation Services Act 


| : 
: For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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MINISTRY OF CONSUMER AND COMMERCIAL 
RELATIONS ow 


250 Yonge St 

Toronto M5B 2N5 

General Inquiry (416)326-8555 
TTY (416)326-8566 

Toll Free 1-800-268-1142 
http://www.ccr.gov.on.ca & 


This Ministry promotes a fair, safe and informed marketplace which supports a competitive 
economy in Ontario. The ministry sets standards of conduct for businesses and public safety 
standards for certain kinds of equipment; licences businesses; promotes consumer rights; 
investigates questionable business practices; takes enforcement measures when necessary; 
and registers vital statistics such as births, deaths, marriages and changes of names, land 
transfers and ownerships, and personal property other than land. The Alcohol and Gaming 
Commission regulates beverage alcohol and ensures casino and charity gaming is conducted 
with honesty, integrity and in the public interest. The Ontario Film Review Board classifies 
films and videos; the Ontario Racing Commission regulates horse racing; the Office of the 
Athletics Commissioner sanctions all boxing and wrestling events; and the Commercial 
Registration Appeal Tribunal holds public hearings of appeals related to 19 legislative acts. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS SERVICES BRANCH 
35th Flr, 250 Yonge St 

Toronto M5B 2N5 

General Inquiry (416)326-8525 

Fax (416)326-8543 

Fax (416)326-8387 

8:30 - 5:00 


The Communications Services Branch presents the ministry as an organization that 
promotes a fair, safe and informed marketplace which supports a competitive economy in 
Ontario; and advances knowledge about the ministry’s program responsibilities for setting 
standards and compliance processes which make it attractive for businesses (domestic and 
international) to invest in Ontario. The News and Information Section assists the programs 
and divisions in developing strategic communications plans; it informs the public, client 
groups and media of the ministry’s activities through issuing news releases, preparing 
speeches and statements, producing and distributing newsletters, brochures and other 
publications. The General Inquiry Unit offers a bilingual 24-hour automated-voice system 
providing information on ministry programs. Information officers are available between 
8:30 a.m. and 4:30 p.m. , 


Services offered to the Public: | 
General Inquiry Unit | 
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LEGAL SERVICES 

Eaton Tower 

33rd Flr, 250 Yonge St 

Toronto M5B 2N5 

(416)314-5180 (Property Law) 
(416)314-5180 (Personal Property Security Registration) 
(416)314-5180 (Real Property Registration) 
(416)326-8455 (Business Practices) 
(416)314-5182 (Company Law) 

Fax (416)326-8456 

Fax (416)314-5179 

8:30 - 5:15 


Legal Services Branch provides legal services to the ministry on the interpretation of 
consumer and commercial statutes and regulations, and the preparation and review of 
proposed legislation and regulations. The office also carries out civil litigation and 
prosecutions under ministry legislation. Particular areas for which legal services are 
responsible to the ministry include real property and personal property registration, 
companies law, trade, liquor and gaming, technical standards and business practices. 


BUSINESS DIVISION 
33rd Flr, 250 Yonge St 

Toronto M5B 2N5 

General Inquiry (416)326-8578 
Fax (416)325-6192 

8:30 - 5:00 


The Business Division constitutes three areas: Market Place Standards and Services Branch 
promotes consumer education and awareness, establishes marketplace standards, monitors 
and enforces business compliance through measured regulatory intervention, and is 
responsible for the Theatres Section and Athletics Commission and the registration and 
renewals of bailiffs, consumer reporting agencies, collection agencies and cemeteries. The 
branch’s Liaison Unit coordinates ministry activities pertaining to self-management in 
partnership with the Ontario Motor Vehicle, Real Estate, and Travel Industry Councils of 
Ontario and the Technical Standards Safety Authority. The Companies Branch registers and 
licenses corporations, sole proprietorships, partnerships, and makes available current 
accessible business information. The Ontario Business Connects project is responsible for 
the development and implementation of a government-wide Service Delivery Strategy for 
the business community. 


COMPANIES BRANCH 

Suite 200, 393 University Ave 

Toronto M5G 2M2 

General Inquiry (416)314-8880 

TTY (416)314-0844 

Toll Free 1-800-361-3223 (Province-Wide) 
Fax (416)314-4852 
ccr.gov.on.ca/mccr/cbeng.htm 

8:00 - 4:00 


Companies Branch registers business names of sole proprietorships, partnerships and 


corporations; authorizes creation of limited partnerships; incorporates business and 


_ For information on "Services offered tothe Public" see our web site at www.gov.on.ca 
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not-for-profit entities and licenses foreign extra provincial corporations. Fourteen Land 
Registry Offices also accept select documents under the Ontario Business Corporation Act. 
The branch also maintains and operates the Public Record which is searched regularly by 
clients. Compliance to the legislation is monitored by the Compliance Section. Companies 
Branch has improved its customer service through private and public partnerships. Ontario 
Business Connects provides electronic registration for business names and primary service 
providers, OnCorp Direct Inc. and Cyberbahn Inc., provide searches electronically. 


Services offered to the Public: 

Business Name Registrations 

Incorporation of Business / Non-Profit Corporations 
Registration of a Limited Partnership 

Searches 


ONTARIO BUSINESS CONNECTS 

3rd Flr, 393 University Ave 

Toronto M5G 1E6 

TTY (416)326-8566 

Toll Free 1-800-565-1921 Cece ME Ne 
Fax (416)314-5125 

WWww.Cccr.gov.on.ca 

8:30 - 4:30 


Ontario Business Connects (OBC) is a government initiative to simplify and streamline the 
existing registration and reporting process in Ontario. OBC manages a network of self-help 
computer workstations, located throughout the province. New businesses and existing 
corporations can prepare their registrations using these workstations and electronically 
transmit them to the different ministries involved with starting or expanding a business. 
Individuals starting an incorporated business can register their Business Name instantly and | 
complete four of the most commonly required applications (Retail Sales Tax Vendor | 
Permit, Employer Health Tax, Health Tax for the Self Employed and Workplace Safety and 
Insurance Board) at the workstations. Clients can instantly renew their Business Name 
registration and apply for the Federal Business Number. OBC is also responsible for 
implementing a government strategy to transform service delivery to the business 
community in Ontario. 


Services offered to the Public: 
Ontario Business Connects 


MARKETPLACE STANDARDS AND SERVICES BRANCH 
32nd Flr, 250 Yonge St 

Toronto M5B 2N5 

General Inquiry (416)326-8635 

Fax (416)326-8665 


The Marketplace Standards and Services Branch consists of 7 sections: Investigations and 
Compliance, Registration and Licensing, Consumer Services, Industry Self Management 
Liaison, Administration, Theatres, Athletics Commission. The branch registers and 
regulates businesses under a number of business statutes; processes consumer complaints; 
investigates alleged infractions; inspects registrants under all Acts dealing with consumer 
protection; monitors and educates the marketplace as well as the administrative authorities 
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to which legislated functions have been delegated; licensing of all professional combative 
sports in Ontario; issues licences to theatre, projectionists/distributors, video retailers. 


ATHLETIC COMMISSIONER’S OFFICE 
1075 Millwood Rd 

Toronto M4G 1X6 

General Inquiry (416)314-3630 

Toll Free 1-800-268-6024 

Fax (416)314-3632 

8:30 - 4:45 


The Athletic Commissioner’s Office administers the Athletics Control Act and is 
responsible for the proper conduct of all professional combative sports in Ontario. The 
commission maintains liaison with community centres and arenas, and issues licences to 
professional boxers, kickboxers (full-contact karate), wrestlers and all officials involved 
in these sports. 


Services offered to the Public: 
Athletics Control Act 


CEMETERIES REGULATION SECTION 
32nd Flr, 250 Yonge St 

Toronto M5B 2N5 

General Inquiry (416)326-8393 

Fax (416)326-8406 

8:30 - 4:30 


The Cemeteries Regulation Section administers the Cemeteries Act (Revised), which 

regulates the operation of cemeteries, crematoria, mausolea/columbaria and burial 

grounds. Owners of such facilities and sales Representatives must be licensed. The section 
handles consumer complaints and inquiries about burial sites. The section reviews and 
approves changes to cemeteries and monitors trust accounts holding prepayment and care 
and maintenance funds. 


Services offered to the Public: 
Cemeteries Regulation 


‘COMPLIANCE 

(32nd Fir, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)326-8555 
Toll Free 1-800-268-1142 

8:30 - 4:30 


The compliance activity is carried out under the authority of various business 
registration/public protection statutes to ensure the provisions (eg: registration 
requirements, trust account maintenance, etc) of these statutes are complied with by sector 
business. . 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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CONSUMER SERVICES 

32nd Flr, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)326-8611 
Toll Free 1-800-268-1142 

8:30 - 4:30 


Consumer Services is responsible for mediating/handling consumer complaints both on 
general marketplace and industry-specific transactions. The area disseminates advice and 
information to consumers as to their rights and responsibilities in the marketplace. This 
office monitors the marketplace in order to identify consumer problems and delinquent 
business. 


INVESTIGATION SECTION 
32nd Flr, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)326-8606 
8:30 - 4:30 


This section investigates alleged infractions of ministry statutes. 


~ REGISTRATION AND LICENSING SECTION - COLLECTIONS, REPOSSESSIONS, 
CREDIT REPORTING 

32nd Flr, 250 Yonge St . 

Toronto M5B 2N5 

General Inquiry (416)326-8800 

Toll Free 1-800-268-1142 (Province- Wide) 

Fax (416)326-8810 

8:30 - 4:30 


The Registration & Licensing Section - Collections, Repossessions, Credit Reporting 
maintains a central file of businesses and persons registered under the following Acts: 
Cemeteries (licensing information), Consumer Reporting (credit reporting and personal 
investigation agencies), Collection Agencies, Bailiffs and Paperback and Periodicals. The 
section also answers inquiries on whether a business is registered under these Acts. For 
questions related to new applications, renewals and revisions, call 416-326-8800. See 
Ministry of Transportation for information on driver and plate licensing. The Registrar’s 
office regulates private bailiffs, collection agencies, consumer reporting agencies (which 
collect and use personal records, credit and financial information) and paperback book and 
periodical distributors under their respective Acts. (Itinerant sellers are no longer required 
to register under the CPA as of Dec 18/97) 


Services offered to the Public: 
Cemeteries Regulation 
Registration under the Collection Agencies Act 
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THEATRES SECTION 
1075 Millwood Rd 
Toronto M4G 1X6 
General Inquiry (416)314-3626 
Toll Free 1-800-268-6024 (Province- Wide) 
Fax (416)314-3632 
8:30 - 4:45 


The Theatres Section, which administers the Theatres Act, issues licences to theatres, 
projectionists, distributors, video retailers and projection equipment (including videotape 
machines) that are operated for public exhibition. The section also provides administrative 
services for the Ontario Film Review Board. 


Services offered to the Public: 
Theatres Administration 


ONTARIO FILM REVIEW BOARD 
1075 Millwood Rd 

Toronto M4G 1X6 

General Inquiry (416)314-3626 
Fax (416)314-3632 

8:30 - 4:45 


The Ontario Film Review Board is an independent agency of the Ministry of Consumer and 
Commercial Relations. The Board approves and classifies all films and videos and all 
advertising for exhibition or distribution in Ontario. The Board’s mission statement is to 
reflect the diverse communities of Ontario, by striving to reach consensus in the 7 
classification of films and videos, and to assist the public in making informed viewing 
decisions. 


Services offered to the Public: 
Approval and Classification of Films and Videos 


INDUSTRY SELF-MANAGEMENT LIAISON UNIT 
32nd Flr, 250 Yonge St 

Toronto M5B 2N5 

General Inquiry (416)326-8884 

Fax (416)326-8665 

8:30 - 4:30 


This unit monitors the activities of the Administrative Authorities to which certain 
legislated functions have been delegated and manages the relationship between these 
authorities and the ministry. It plans, coordinates and manages the ministry’s activities 
pertaining to industry self-management as required by ministry legislation and the 
agreements with the Administrative Authorities. It also facilitates legislative and regulatory 
changes and initiatives concerning consumer protection, public safety and marketplace 
standards as proposed by the Administrative Authorities. 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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ONTARIO MOTOR VEHICLE INDUSTRY COUNCIL 
Suite 110, 36 York Mills Rd 

North York M2P 2C5 

General Inquiry (416)226-4500 

- Toll Free 1-800-943-6002 

Fax (416)226-3208 

8:30 - 4:30 


Ontario Motor Vehicle Industry Council deals with program delivery for the Motor Vehicle 
Dealers Act. 


REAL ESTATE COUNCIL OF ONTARIO 
Suite 600, 3250 Bloor St W 

Etobicoke M8X 2X9 

General Inquiry (416)207-4800 

Toll Free 1-800-245-6910 

Fax (416)207-4820 

8:15-4:15 


Real Estate Council of Ontario deals with program delivery for the Real Estate and 
Business Brokers Act. 


TECHNICAL STANDARDS AND SAFETY AUTHORITY 
Mutual Group Centre 

4th Flr West Tower, 3300 Bloor St W 

Etobicoke M8X 2X4 

General Inquiry (416)325-2000 

Fax (416)326-1663 

8:30 - 4:30 


Technical Standards and Safety Authority deals with program delivery for Amusement 
Devices Act, Boilers and Pressure Vessels Act, Elevating Devices Act, Energy Act, 
Gasoline Handling Act, Operating Engineers Act, and the Upholstered and Stuffed 
Articles Act. 


_ TRAVEL INDUSTRY COUNCIL OF ONTARIO 


Suite 1100, 1200 Bay St 
Toronto M5R 2A5 

General Inquiry (416)975-0818 
Toll Free 1-888-451-8426 

Fax (416)975-9141 

8:30 - 4:30 


Travel Industry Council of Ontario deals with program delivery for the Travel Industry Act 
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CORPORATE SERVICES DIVISION 
34th Fir, 250 Yonge St 

Toronto MS5B 2N5 

General Inquiry (416)326-8460 

Fax (416)326-8461 

8:30 - 4:30 


The division provides corporate administrative services and policy support for the ministry. 
Divisional responsibilities include: accounting, financial planning, purchasing fleet 
management, security and accommodation planning, staff recruitment, corporate learning, 
human resources, internal audit, policy support and agency liaison. The Assistant Deputy 
Minister, also administers the implementation of, and compliance with the Freedom of 
Information and, Protection of Privacy Act and the French Language Services Act. 


FINANCE AND ADMINISTRATIVE SERVICES BRANCH 
34th Flr, 250 Yonge St 

Toronto M5B 2N5 

(416)326-0290 (Administrative) 

(416)326-8900 (Finance) 

Fax (416)326-8776 (Administrative) 

Fax (416)326-8461 (Director) 

Fax (416)326-8979 

8:00 - 5:00 


‘The Finance and Administrative Services Branch is responsible for the business planning 
process in the ministry and provides financial management to all ministry programs, 
including financial reporting and forecast, performance management reporting, expenditure 
-and revenue accounting. It develops policies and procedures for financial forecasting, 
control and management performance reporting systems and serves as a liaison with central 
agencies. The branch also coordinates purchasing, duplicating, fleet management, facilities 
‘management, building security and waste management services for the ministry. It arranges 
for the distribution of corporate directives and guidelines and is responsible for policy 
administration, including management of ID cards for employees. 


FREEDOM OF INFORMATION AND PROTECTION OF PRIVACY OFFICE 
34th Flr, 250 Yonge St 

Toronto M5B 2N5 

General Inquiry (416)326-8463 

Fax (416)326-8461 

8:30 - 4:30 


The Freedom of Information and Protection of Privacy Office is responsible for the 
‘coordination, administration and implementation of the Freedom of Information and 
Protection of Privacy Act within the ministry and its affiliated agencies. The office responds 
to requests for information made under the Act, establishes and collects fees in accordance 
with the Act, provides advice and training to ministry staff on the requirements of the Act, 
‘monitors and recommends policies and procedures for collecting and releasing information, 
and ensures adherence to privacy provisions and other legislative requirements of the Act. 
The office also liaises with the Information and Privacy Commission regarding appeals, 
inquiries and investigations. A public reading room for the review of manuals and other 
information is open during regular office hours on the 34th Floor at 250 Yonge Street, 
Toronto, Ontario. 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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HUMAN RESOURCES BRANCH 
34th Flr, 250 Yonge St 

Toronto M5B 2N5 
General Inquiry (416)326-8891 
Fax (416)326-8932 

8:00 - 5:00 


The Human Resources Branch wired in a consulting capacity with line managers and staff 
who have responsibility for human resource matters within their unit. The branch is 
responsible for developing and administering human resources policies and procedures, 
human resources planning, environmental scans regarding human resources related issues 
and programs, employment stability coordination, outplacement related services, 
classification, recruitment, employee benefits counselling, coordination of Workplace 
Discrimination and Harassment Policy (WDHP), occupational health and safety, grievance 
handling, labour relations advice and direction. The branch also provides specific consulting 
services to programs in the areas of training and learning, French Language Services, 
Innovation and Skills Development. Employee corporate files, payroll, attendance and 
benefits records are maintained centrally within the Human Resources Branch. 


FRENCH LANGUAGE SERVICES 
34th Flr, 250 Yonge St 

Toronto MSB2N5_ 

General Inquiry (416)326-8897 
Fax (416)326-8932 

8:30 - 4:30 


The French Language Services coordinator oversees the effective implementation, delivery 
and maintenance of French language services in all aspects of ministry programs, advises 
ministry officials and staff on policies and administrative matters regarding French 
language services, interprets relevant legislation, handles complaints and keeps the 
ministry’s senior management informed on all subjects related to French language services. 


OPERATIONAL REVIEW AND AUDIT BRANCH 
33rd Flr, 250 Yonge St 

Toronto M5B 2N5 

General Inquiry (416)314-9500 

Fax (416)314-9517 

8:30 - 4:30 


The Operational Review and Audit Branch assists the Deputy Minister and all levels of 
ministry management in achieving program objectives by providing assurance that control 
processes are satisfactory, furnishing timely recommendations for improving the economy 
and efficiency of operational and systems (information technology) activities, and assessing 
the adequacy of established criteria to measure program effectiveness. The branch 
evaluates the adequacy of financial, operational and management controls, designed to 
ensure that physical, human and information assets of the ministry are safeguarded against 
loss or misuse. This office ascertains the extent of compliance with established ministry 
and government policies and guidelines. In partnership with management, audit staff also 
act as consultants in the development of major information systems to ensure project 
success, system control and data integrity. 
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POLICY AND AGENCY RELATIONS a a 
35th Flr, 250 Yonge St 

Toronto M5B 2N5 

General Inquiry (416)326-8878 

General Inquiry (416)326-8862 

Fax (416)326-8885 

8:00 - 5:00 


The branch’s focus is to deliver an integrated approach to policy development, strategic 
planning, and issues management within MCCR. It provides corporate policy services to all 
of MCCR’s divisions as well as to the Minister’s and Deputy Minister’s offices. It also 
assists divisions with project planning, research, problem-solving, design and 
implementation of consultation strategies. In addition, the branch is responsible for policy 
development related to agencies, boards and commissions which report directly to MCCR, 
and to the sectors they regulate. In support of MCCR’s vision, the branch places a strong 
emphasis on economic development work with major industry/government partnerships that 
have been established in several sectors. The branch strives to encourage an environment 
that balances domestic industry competitiveness in the beverage, alcohol, horse racing and 
gaming sectors with social goals such as responsible liquor consumption and provincial 
fiscal objectives. 


INFORMATION TECHNOLOGY DIVISION 
(33rd Fir, 250 Yonge St 

Toronto M5B 2N5 

General Inquiry (416)326-9400 

Fax (416)326-9424 

www. ccr.gov.on.ca 


8:00 - 5:00 


To ensure delivery of efficient and effective information systems which act as a key enabler 
to help the ministry achieve its business objectives in the following areas: Planning- 
‘Develops and implements information technology, information management, business 
improvement plans, strategies, directives, standards and guidelines consistent with 
Government directives and works with program areas to streamline business processes and 
increase service lévels, Systems Support- Provides ongoing production support and 
enhancements for existing ministry core business appications; ensures Year 2000 

‘compliance for all ministry systems; assists with technology transfer to administrative 
authorities and Client Support- Provides integrated client support by managing the ministry 
telecommunications network and computer desktop operations to ensure reliable 
information exchange within the ministry and with clients; promotes technology proficiency 
among staff through communication and training. 
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REGISTRATION DIVISION 

University Centre 

3rd Flr, 393 University Ave 

Toronto M5G 1E6 ; 
General Inquiry (416)314-5095 

Fax (416)314-5111 

8:30 - 5:00 


The division records land ownership and transfer, security interest in personal property, 
births, deaths and marriages, and other vital statistics events in Ontario. Clients are 
dependent on the availability, accuracy and timeliness of these records, which validate 
personal and legal identities and relationships, land title to real property; and a system that 
enables property, other than real estate, to be pledged as a guarantee for repayment of 
business ’or personal loans, while allowing the borrower to have possession and use of the 
property. The division also manages a strategic alliance between the Government of 
Ontario and Teranet Land Information Services Inc. (Teranet). This partnership approach 
with a private sector partner is developed to implement automation and conversion to land 
titles across the province in the most cost effective and timely fashion possible. 


REGISTRAR GENERAL BRANCH 

Ontario Government Bldg 

‘ 3rd Flr, 189 Red River Rd 

PO Box 4600 

Thunder Bay P7B 6L8 

General Inquiry (416)325-8305 (Toronto) 

Toll Free 1-800-461-2156 

Fax (807)343-741 1 

Fax (807)343-7459 (Applications Only With Credit Card Payment) 
8:30 - 5:00 


The Registrar General Branch registers births, deaths, marriages, still-births, adoptions 
and changes of name occurring in Ontario. Certificates, searches or certified copies are 
available to qualified applicants upon payment of appropriate fees. Premium, same day 
service for walk-in clients is available in nine locations across Ontario. Statistics relating 
to births, still-births, marriages and deaths are compiled annually and published in the 
“Office of the Registrar General Annual Report”. Under the Marriage Act, persons 
authorized to solemnize marriages in Ontario are issued Certificates of Registration. 


Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Change of name, amendments and corrections to registrations 

Registration of Births, Deaths, Marriages, Stillbirths, Name Changes, Persons authorized to 
solemnize marriage. 

Statistical service 
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PUBLIC OFFICE: REGISTRAR GENERAL 


Macdonald Block 

Rm M2-49, 900 Bay St 
Toronto M7A 1Y5 
8:00 - 5:00 


Walk-in service only. The service indicated for this office (Certificates, Certified copies of 
vital event registrations) is provided by all 8 walk-in locations listed below. 


Services offered to the Public: 


Certificates, Certified copies of vital event registrations 


WALK-IN SERVICE - HAMILTON 
Ontario Government Bldg 

4th Flr, 119 King St W 

Hamilton L8P 4Y7 

8:30 - 5:00 (Effective December 1, 1998) 


WALK-IN SERVICE - LONDON 

Unit J, 80 Dundas St 

London N6A 6A7_ 

8:30 - 5:00 (Effective December 1, 1998) 


WALK-IN SERVICE - NORTH BAY 
Court House 

360 Plouffe St 

North Bay P1B 9L5 

8:30 - 5:00 (Effective December 1, 1998) 


WALK-IN SERVICE - OTTAWA 

Court House 

4th Flr, 161 Elgin St 

Ottawa K2P 2K1 

8:30 - 5:00 (Effective December 1, 1998) 


‘WALK-IN SERVICE - SUDBURY 


Suite 301, 199 Larch St 
Sudbury P3E 5P9 
8:30 - 5:00 (Effective December 1, 1998) 


WALK-IN SERVICE - THUNDER BAY 
Suite 201 2nd Fir, 189 Red River Rd 
Thunder Bay P7B 1A2 

8:30 - 5:00 (Effective December 1, 1998) 


WALK-IN SERVICE - WHITBY 


590 Rossland Rd E 
Whitby LIN 9G5 
8:30 - 5:00 (Effective December 1, 1998) 


WALK-IN SERVICE - WINDSOR 

3rd Flr, 250 Windsor Ave 

Windsor N9A 6V9 

8:30 - 5:00 (Effective December 1, 1998) 
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PERSONAL PROPERTY SECURITY REGISTRATION BRANCH 
University Centre ze 
3rd Flr, 393 University Ave 

Toronto M5G 1E6 

General Inquiry (416)325-8847 

(416)325-8810 (Public Office, 2nd Flr) 

TTY (416)326-8866 

Toll Free 1-800-267-8847 (Province- Wide) 

TTY Toll Free 1-800-461-8866 (Province-Wide) 

Fax (416)325-0486 (Director’s Office) 

Fax (416)325-0487 (Public Office) 

Fax (416)325-8501 (Technical Support) 

8:30 - 5:00 (Effective January 1, 1999) 


The Personal Property Security Registration Branch administers the Personal Property 
Security Act and the Repair and Storage Liens Act and relevant computer systems. The 
registration system allows a person who loans money and takes personal property (e.g. a 
motor vehicle) as collateral for the loan to file notice of the security agreement. In addition, 
repairers and storers of goods, who have returned the goods to the owners before being 
paid, can also register notice of their non-possessory liens. Paper registrations and searches 
can be made in person or by mail. Electronic registrations and searches are also accepted. 
Registration and searches can be conducted in a number of Land Registry Offices. 


Services offered to the Public: 

Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 

Used Vehicle Information Package 


MAILED-IN REGISTRATIONS: 


MAILED-IN INQUIRIES: PERSONAL PERSONAL PROPERTY SECURITY 
PROPERTY SECURITY REGISTRATION BRANCH 
REGISTRATION BRANCH PO Box 21100 Stn A 

PO Box 4120 Stn A | Toronto M5W 1W6 


Toronto MSW 1T2 
PUBLIC OFFICE: PERSONAL 
PROPERTY SECURITY 
REGISTRATION BRANCH 
University Centre 
2nd Flr, 393 University Ave 
Toronto M5G 1E6 
8:30 - 5:00 (Effective January 1, 1999) 


REAL PROPERTY REGISTRATION BRANCH 
University Centre 

3rd Flr, 393 University Ave 

Toronto M5G 1E6 

General Inquiry (416)314-4880 

Fax (416)314-4878 

8:30 - 5:00 


The Real Property Registration Branch (RPR) manages and operates 55 Land Registry 
Offices throughout Ontario which register, store and manage documents, deeds, 
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mortgages and plans of survey. Registration of real property is done under either the Land 
Titles system or the Registry system. All registered and deposited records are available to 
the public (for a fee) to search title or obtain information about the ownership of real 
property. Other activities include monitoring the quality of survey plans by both direct 
pre-registration examination and post-registration audit and review, examining applications 
for Boundaries Act plans, and processing of applications for first registration and for 
Condominium Plans Approval. | 


Services offered to the Public: 

P.O.L.A.R.I.S. - Public Office on line access 

Real Property - Access to database, searches, etc. 

Registration of Real Property under either Registry Act or Land Titles Act 


LEGAL AND TECHNICAL POLICY AND SUPPORT 
University Centre 

3rd Flr, 393 University Ave 

Toronto MSG 1E6 

General Inquiry (416)314-4882 

8:30 - 5:00 


The Legal and Technical Policy and Support Office is responsible for setting policy and 
‘standards for the registration of documents and plans. It also provides support to the land 
registry offices for resolution of complex legal and survey issues arising from the - 
registration of documents and plans under the Acts administered by the Branch. 


i 


SURVEY AND TITLE SERVICES SECTION 
University Centre 

3rd Flr, 393 University Ave 
Toronto M5G 1E6 

General Inquiry (416)314-4882 
Fax (705)755-1343 (Peterborough) 
Fax (519)571-6073 (Kitchener) 
Fax (613)531-5598 (Kingston) 
Fax (519)675-7771 (London) 
8:30 - 5:00 


Survey and Title Services Section deals with survey issues and related applications, e.g. 
Boundary Act, First Application to Land Titles. 


Services offered to the Public: 
Survey and Title Services 


BOOKBINDING CENTRE 
Macdonald Block 

Rm MIB 47A, 900 Bay St 
Toronto M7A 1Y5 

General Inquiry (416)325-8685 
8:00 - 4:15 


This is the bookbinding unit for Real Property Registration Branch. 
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REGIONAL OFFICES 


CENTRAL EAST REGIONAL OFFICE 
University Centre 

3rd Flr, 393 University Ave 

Toronto M5G 1E6 

General Inquiry (416)314-4896 

Fax (416)314-4899 

8:30 - 5:00 (Effective Dec 1, 1998) 


CENTRAL WEST REGIONAL OFFICE * 
3rd Flr, 200 Frederick St 

Kitchener N2H 6N9 

General Inquiry (519)571-6068 

Fax (519)571-6073 

8:30 - 5:00 (Effective Dec 1, 1998) 


LAND REGISTRY OFFICES 


EASTERN REGIONAL OFFICE 

51 Heakes Lane 

Kingston K7M 9B1 

General Inquiry (613)531-5596 

Fax (613)531-5598 , 
8:30 - 5:00 (Effective Dec 1, 1998) 


NORTHERN REGIONAL OFFICE 
Suite 302, 199 Larch St 

Sudbury P3E 5P9 

General Inquiry (705)564-4111 

Fax (705)564-4354 

8:30 - 5:00 (Effective Dec 1, 1998) 


SOUTHWESTERN REGIONAL OFFICE 
Court House 

Unit J, 80 Dundas St 

London N6A 6A7 

General Inquiry (519)675-7767 

Fax (519)675-7771 

8:30 - 5:00 (Effective Dec 1, 1998) 


Besides providing land registration and database search services, depending on the ; 
specific registry office, clients may obtain birth, death, marriage or certified copies of vital 
event records, Personal Property Security Registration registrations and inquiries, access 
- to Ontario Business Connects workstations, or endorsement of a business corporation. 


ALEXANDRIA LAND REGISTRY OFFICE (GLENGARRY #14) 


63 Kenyon St W 

PO Box 668 

Alexandria KOC 1A0 

General Inquiry (613)525-1315 

Fax (613)525-0509 
8:30 - 5:00 (Effective December 1, 1998 


This office provides registration and search services under the Registry Act for the 


geographical area of Glengarry. 
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ALMONTE LAND REGISTRY OFFICE (LANARK #27) 
2 Industrial Dr 

PO Box 1180 

Almonte KOA 1A0 

General Inquiry (613)256-1577 

Fax (613)256-0940 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act for the 
geographical area of Lanark. Walk-in clients can obtain the following additional services: 
Personal Property Security Registration registrations and inquiries services and on line 
access for registration purposes to Ontario Business Connects. 

Services offered to the Public: 

Ontario Business Connects 

Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 


BARRIE LAND REGISTRY OFFICE (SIMCOE #51) 
Court House 

114 Worsley St 

Barrie L4M 1M1 

General Inquiry (705)725-7232 

Fax (705)725-7246 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act and the Land 
Titles Act for the geographical.area of Simcoe. The land registration records are being 
‘automated. On line access to P.O.L.A.R.I.S. to electronically search this offices records is 
available in the Public Office. Walk-in clients can obtain the following\additional Services: 
Personal Property Security Registration registrations and inquiries services, certain 
Business Corporation Act transactions, and on line access for registration purposes to 
Ontario Business Connects. 
Services offered to the Public: 
Incorporation of Business / Non-Profit Corporations 
Ontario Business Connects 
P.O.L.A.R.LS. - Public Office on line access 
Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 


BELLEVILLE LAND REGISTRY OFFICE (HASTINGS #21) 
15 Victoria Ave 
Belleville K8N 1Z5 | 
General Inquiry (613)968-4597 
-(613)968-8261 (PPSR) 
Fax (613)968-3606 
8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act and Land Titles 


Act for the geographical area of Hastings. Walk-in clients can obtain the following 
additional services: Personal Property Security Registration registrations and inquiries 
services, order certificates and certified copies of registrations from the office of the 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
‘4 


{pe 


a 


168 MINISTRY OF CONSUMER AND COMMERCIAL RELATIONS 


Registrar General and have their order couriered to Thunder Bay for action, and on line 
access for registration purposes to Ontario Business Connects. 
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Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Ontario Business Connects 

Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 


BRACEBRIDGE LAND REGISTRY OFFICE (MUSKOKA #35) 
15 Dominion St N 
Bracebridge P1L 2E7 
General Inquiry (705)645-4415 — 
Fax (705)645-7826 
8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act and the Land 
Titles Act for the geographical area of Muskoka district. Walk-in clients can obtain the 
following additional services: Personal Property Security Registration registrations and 
inquiries services and on line access for registration purposes to Ontario Business Connects. 


Services offered to the Public: 

Ontario Business Connects 
Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 


BRAMPTON LAND REGISTRY OFFICE (PEEL #43) 
lst Flr, 7765 Hurontario St 

Brampton L6W 488 : 

General Inquiry (905)874-4008 

Fax (905)874-4012 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act and the Land 
Titles Act for the geographical area of Peel. The land registration records are fully 
automated. On line access to P.O.L.A.R.LS. to electronically search this offices records is 
available in the Public Office. Walk-in clients can obtain the following additional services: 
Personal Property Security Registration registrations and inquiries services, certain 
Business Corporation Act transactions, and on line access for registration purposes to 
Ontario Business Connects. 


Services offered to the Public: 

Ontario Business Connects 

P.O.L.A.R.I.S. - Public Office on line access 

Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 
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BRANTFORD LAND REGISTRY OFFICE (BRANT #2) 
Court House 

80 Wellington St 

Brantford N3T 2L9 

General Inquiry (519)752-8321 

(519)752-5571 (PPSR) 

Fax (519)752-0273 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act and Land Titles 
Act for the geographical area of Brant. The land registration records are being automated. 
On-line access to P.O.L.A.R.LS. to electronically search this offices records is available in 
the Public Office. Walk-in clients can obtain the following additional services: Personal 
Property Security Registration registrations and inquiries services. 

Services offered to the Public: 

Ontario Business Connects 

P.O.L.A.R.LS. - Public Office on line access 

Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 


BROCKVILLE LAND REGISTRY OFFICE (LEEDS #28) 
7 King St W ; 

Brockville K6V 3P7 

General Inquiry (613)345-5751 

Fax (613)345-7390 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act for the 
geographical area of Leeds. Walk-in clients can obtain the following additional services: 
Personal Property Security Registration registrations and inquiries services and on line 
access for registration purposes to Ontario Business Connects. 


Services offered to the Public: 

Ontario Business Connects | 

Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 


CAYUGA LAND REGISTRY OFFICE (HALDIMAND #18) 
10 Echo St 

PO Box 310 

Cayuga NOA 1E0 

General Inquiry (905)772-3531 

Fax (905)772-0105 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act for the 
geographical area of Haldimand. Walk-in clients can obtain the following additional 
services: Personal Property Security Registration registrations and inquiries services. 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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Services offered to the Public: 7 
_ Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System ) 


CHATHAM LAND REGISTRY OFFICE (KENT #24) 
40 William St N 

Chatham N7M 4L2 : 

General Inquiry (519)352-5520 | 

Fax (519)352-3222 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act and the Land 
Titles Act for the geographical area of Kent. The land registration records are fully 
automated. On line access to P.O.L.A.R.LS. to electronically search this offices records is 
available in the Public Office. Walk-in clients can obtain the following additional services: 
Personal Property Security Registration registrations and inquiries services. 


Services offered to the Public: 

P.O.L.A.R.I.S. - Public Office on line access 

Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 


COBOURG LAND REGISTRY OFFICE (NORTHUMBERLAND #39) 
Fleming Bldg | 
Suite 105, 1005 William St 

Cobourg’ K9A 5J4 

General Inquiry (905)372-3813 

Fax (905)372-4758 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act and the Land 
_ Titles Act for the geographical area of North Humberland. Walk-in clients can obtain the 
following additional services: Personal Property Security Registration registrations and 

. inquiries services. ' 


Services offered to the Public: 
Registration of security interests under PPSA and Repair and‘Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 


COCHRANE LAND REGISTRY OFFICE (COCHRANE #6) 
Court House 

149 4th Ave 

PO Box 580 

Cochrane POL 1C0 

General Inquiry (705)272-5791 

Fax (705)272-2951 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Land Titles Act for the 
district of Cochrane. Walk-in clients can obtain the following additional services: Personal 
Property Security Registration registrations and inquiries services. 
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Services offered to the Public: 
Registration of security interests under PPSA and Repair and Bue Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 


CORNWALL LAND REGISTRY OFFICE (STORMONT #532) 
127 Sydney St 

Cornwall K6H 3H1 

General Inquiry (613)932-4522 

Fax (613)932-4524 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act for the 
geographical area of Stormont. Walk-in clients can obtain the following additional services: 
Personal Property Security Registration registrations and inquiries services and on line 
access for registration purposes to Ontario Business Connects. 


Services offered to the Public: 

Ontario Business Connects 

Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 


FORT FRANCES LAND REGISTRY OFFICE (RAINY RIVER #48) 
353 Church St 

Fort Frances P9A 1C9 

General Inquiry (807)274-5451 

Fax (807)274-1704 

8: 30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act and Land Titles 
Act for the Rainy River district. Walk-in clients can obtain the following additional 
services: Personal Property Security Registration registrations and inquiries services. 


Services offered to the Public: 
Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 


GODERICH LAND REGISTRY OFFICE (HURON #22) 
38 North St 

Goderich N7A 2T4 

General Inquiry (519)524-9562 

Fax (519)524-2482 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act for the 
geographical area of Huron. Walk-in clients can obtain the following additional services: 
Personal Property Security Registration registrations and inquiries services and on line 
access for registration purposes to Ontario Business Connects, 


_ For information on "Services offered tothe Public" see our web site at www.gov.on.ca 
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Services offered to the Public: ear : 
Ontario Business Connects 

Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 


GORE BAY LAND REGISTRY OFFICE (MANITOULIN #31) 
Court House 

27 Phipps St 

Gore Bay POP 1H0 

General Inquiry (705)282-2442 

Fax (705)282-3245 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act and Land Titles 
Act for the district of Manitoulin Island. Walk-in clients can obtain the following additional 
services: Personal Property Security Registration registrations and inquiries services. 


Services offered to the Public: 
Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 


GUELPH LAND REGISTRY OFFICE (WELLINGTON #61) 
1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-3372 

Fax (519)826-3373 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act and the Land 
Titles Act for the geographical area of Wellington. The land registration records are being ~ 
automated. On line access to P.O.L.A.R.I.S. to electronically search this offices records is _ 
available in the Public Office. Walk-in.clients can obtain the following additional services: 
Personal Property Security Registration registrations and inquiries services, and on line 
access for registration purposes to Ontario Business Connects. 


Services offered to the Public: 

Ontario Business Connects 

P.O.L.A.R.I.S. - Public Office on line access 

Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 
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HAILEYBURY LAND REGISTRY OFFICE (TIMISKAMING #54) 
375 Main St 

PO Box 159 

Haileybury POJ 1K0O 

General Inquiry (705)672-3332 

Fax (705)672-3906 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act and Land Titles 
Act for Timiskaming district. Walk-in clients can obtain the following additional services: 
Personal Property Security Registration registrations and inquiries services and on line 
access for registration purposes to Ontario Business Connects. 


Services offered to the Public: 

Ontario Business Connects 

Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 


HAMILTON LAND REGISTRY OFFICE (WENTWORTH #62) 
Ontario Government Bldg 

4th Flr, 119 King St W 

Hamilton L8P 4Y7 

General Inquiry (905)521-7561 

Fax (905)521-7505 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act and the Land 
Titles Act for the geographical area of Wentworth. The land registration records are fully 
automated. On line access to P.O.L.A.R.LS. to electronically search this offices records is 
available in the Public Office. Walk-in clients can obtain the following additional services: 
Personal Property Security Registration registrations and inquiries services, certain 
Business Corporation Act transactions, and same day certificates and certified copies of 
registrations on behalf of the Office of the Registrar General. 


Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Incorporation of Business / Non-Profit Corporations 

P.O.L.A.R.I.S. - Public Office on line access 

Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 


KENORA LAND REGISTRY OFFICE (KENORA #23) 
220 Main St S 

Kenora PON 1T2 

General Inquiry (807)468-2794 

Fax (807)468-2796 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act and Land Titles 
Act for the Kenora district. Walk-in clients can obtain the following additional services: 


For information on "Services offered tothe Public" see our web site at www.gov.on.ca 
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Personal Property Security Registration registrations and inquiries services and on line 7 
access for registration purposes to Ontario Business Connects. 


Services offered to the Public: 

Ontario Business Connects | 

Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 


KINGSTON LAND REGISTRY OFFICE (FRONTENAC #13) 
1.Court St 

Kingston K7L 2N4 

General Inquiry (613)548-6767 

Fax (613)548-6766 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act and the Land 
Titles Act for the geographical area of Frontenac. The land registration records are being 
automated. On line access to P.O.L.A.R.LS. to electronically search this offices records is 
available in the Public Office. Walk-in clients can obtain the following additional services: 
Personal Property Security Registration registrations and inquiries services, certain 
Business Corporation Act transactions, and on line access for registration purposes to 
Ontario Business Connects. 


Services offered to the Public: 

Incorporation of Business / Non-Profit Corporations 

P.O.L.A.R.LS. - Public Office on line access 

Registration of security interests under PPSA and Repair and Storage Liens Act 
_Searching/enquiring against debtors in the PPSR Enquiry System 


KITCHENER LAND REGISTRY OFFICE (WATERLOO #58) 
3rd Flr, 200 Frederick St ; 

Kitchener N2H 6N9 

General Inquiry (519)571-6043. 

Fax (519)571-6073 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act and the Land 
Titles Act for the geographical area of Waterloo. The land registration records are fully 
automated. On line access to P.O.L.A.R.1.S. to electronically search this offices records is 
available in the Public Office. Walk-in clients can obtain the following additional services: 
Personal Property Security Registration registrations and inquiries services, certain 
Business Corporation Act transactions, and order certificates and certified copies of 
registrations from the Office of the Registrar General and have their order couriered to 
Thunder Bay for action. 


Services offered to the Public: 

Certificates, Certified copies of vital event registrations 
_ Incorporation of Business / Non-Profit Corporations 
Ontario Business Connects 

P.O.L.A.R.LS. - Public Office on line access 
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Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 


L’ORIGNAL LAND REGISTRY OFFICE (PRESCOTT #46) 
1020 Victoria St 

PO Box 302 

L’Orignal KOB 1K0 

General Inquiry (613)675-4648 

Fax (613)675-1879 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act and the Land 
Titles Act for the geographical area of Prescott. Walk-in clients can obtain the following 
additional services: Personal Property Security Registration registrations and inquiries 
Services. 


Services offered to the Public: 
Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 


LINDSAY LAND REGISTRY OFFICE (VICTORIA #57) 
Provincial Court Bldg 

440 Kent St W 

Lindsay K9V 6G8 

General Inquiry (705)324-4912 

Fax (705)324-6290 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act and the Land 
Titles Act for the geographical area of Victoria. Walk-in clients can obtain the following 
Personal Property Security Registration registrations and inquiries services. 


Services offered to the Public: 
Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 


LONDON LAND REGISTRY OFFICE (MIDDLESEX #33) 
Unit J, 80 Dundas St 

London N6A 6A7 

General Inquiry (519)675-7600 

(519)675-7612 (PPSR) 

Fax (519)675-7611 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act and the Land 
Titles Act for the geographical area of Middlesex. The land registration records are fully 
automated. On line access to P.O.L.A.R.I.S. to electronically search this offices records is 
available in the Public Office. Walk-in clients can obtain the following additional services: 
Personal Property Security Registration registrations and inquiries services, certain 
Business Corporation Act transactions, and same day certificates and certified copies of 
registrations on behalf of the Office of the Registrar General. 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Incorporation of Business / Non-Profit Corporations 

P.O.L.A.R.LS. - Public Office on line access 

Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 


METROPOLITAN TORONTO LAND REGISTRY OFFICE (REGISTRY #64) 
Atrium on Bay 

3rd Flr Suite 321, 20 Dundas St W 

PO Box 108 

Toronto M5G 2C2 

General Inquiry (416)314-4400 

Fax (416)314-5875 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act for properties 
registered under this Act in the geographical area of Metropolitan Toronto (the new City of 
Toronto). The land registration records are being automated and converted to Land Titles 
progressively. On line access to P.O.L.A.R.LS. to electronically search this offices records 
is available in the Public Office. 


Services offered to the Public: 
P.O.L.A.R.I.S. - Public Office on line access 


METROPOLITAN TORONTO LAND REGISTRY OFFICE (LAND TITLES #66) 
Atrium on Bay | 

4th Flr Suite 420, 20 Dundas St W 

PO Box 117 

Toronto M5G 2C2 

General Inquiry (416)314-4430 

Fax (416)314-4453 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act for properties 
registered under Land Titles for the geographical area of Metropolitan Toronto (the new 
City of Toronto). The land registration records are being automated. On line access to 
P.O.L.A.R.1.S. to electronically search this offices records is available in the Public Office. 


Services offered to the Public: 
P.O.L.A.R.I.S. - Public Office on line access 


MILTON LAND REGISTRY OFFICE (HALTON #20) 
491 Steeles Ave E : 
Milton LOT 1Y7 

General Inquiry (905)878-7287 

Fax (905)876-8806 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act and the Land 
Titles Act for the geographical area of Halton. The land registration records are fully 
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automated. On line access to P.O.L.A.R.I.S. to electronically search this offices records is 
available in the Public Office. Walk-in clients can obtain the following additional services: 
Personal Property Security Registration registrations and inquiries services. 


Services offered to the Public: 

P.O.L.A.R.I.S. - Public Office on line access 

Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 


MINDEN LAND REGISTRY OFFICE (HALIBURTON #19) 
Newcastle St 

PO Box 270 

Minden KOM 2K0 

General Inquiry (705)286-1391 

Fax (705)286-4324 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act for the 
geographical area of Haliburton. 


MORRISBURG LAND REGISTRY OFFICE (DUNDAS #839) 
5th St 

PO Box 645 

Morrisburg KOC 1X0 

General Inquiry (613)543-2583 

Fax (613)543-4541 

8:30 - 5:00 (Effective December 1, 1998) & 


This office provides registration and search services under the Registry Act for the 
geographical area of Dundas. 


NAPANEE LAND REGISTRY OFFICE (LENNOX #29) 
Dale’s Plaza 

Unit 10, 2 Dairy Ave 

Napanee K7R 3T1 

General Inquiry (613)354-3751 

Fax (613)354-1474 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act for the 
geographical area of Lennox. Walk-in clients can obtain Personal Property Security 
Registration registrations and inquiries services. 


Services offered to the Public: 
Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 


_For information on "Services offered tothe Public" see our web site at WWW.gov.on.ca 
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NEWMARKET LAND REGISTRY OFFICE (YORK REGION #65) 
Court House 

Ist Flr, 50 Eagle St W 

Newmarket L3Y 6B1 

General Inquiry (905)895-1561 

Fax (905)895-6517 - 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act and the Land — 
Titles Act for the geographical area of York Region. The land registration records are fully © 
automated. On line access to P.O.L.A.R.1.S. to electronically search this offices records is _ 
available in the Public Office. Walk-in clients can obtain the following additional services: 
Personal Property Security Registration registrations and inquiries services, order 
certificates and certified copies of registrations from the Office of the Registrar General and 
have their order couriered to Thunder Bay for action, and on line access for registration 
purposes to Ontario Business Connects. 


Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Ontario Business Connects . 

P.O.L.A.R.I1.S. - Public Office on line access 

Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 


NORTH BAY LAND REGISTRY OFFICE (NIPISSING #36) 
Court House 

360 Plouffe St 

North Bay P1B 9L5 

General Inquiry (705)474-2270 

Fax (705)495-8511 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act and Land Titles 
Act for the Nipissing district. Walk-in clients can obtain the following additional services: 
Personal Property Security Registration registrations and inquiries services, and same day — 
certificates and certified copies of registrations on behalf of the Registrar General. 


Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 
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| ORANGEVILLE LAND REGISTRY OFFICE (DUFFERIN #7) 
10 Louisa St 

Orangeville LOW 3P9 

General Inquiry (519)941-1481 

Fax (519)941-6444 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act and the Land 
Titles Act for the geographical area of Dufferin. The land registration records are fully 
automated. On line access to P.O.L.A.R.I.S. to electronically search this offices records is 
available in the Public Office. Walk-in clients can obtain Personal Property Security 
Registration registrations and inquiries services. 


Services offered to the Public: 

P.O.L.A.R.I.S. - Public Office on line access 

Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 


OTTAWA LAND REGISTRY OFFICE (OTTAWA-CARLETON #4) 
Court House 

4th Flr, 161 Elgin St 

Ottawa K2P 2K1 

General Inquiry (613)239- a 

Fax (613)239-1422 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act and the Land 
Titles Act for the geographical area of Ottawa-Carleton. The land registration records are 
fully automated. On line access to P.O.L.A.R.I.S. to electronically search this offices 
records is available in the Public Office. Walk-in clients can obtain the following additional 
services: Personal Property Security Registration registrations and inquiries services, certain 
Business Corporation Act transactions, same day certificates and certified copies of 
registrations on behalf of the Office of the Registrar General, and on line access for 
registration purposes to Ontario Business Connects. 


Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Incorporation of Business / Non-Profit Corporations 

P.O.L.A.R.I.S. - Public Office on line access 

Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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OWEN SOUND LAND REGISTRY OFFICE (GREY #16) 
East Court Plaza 

Main Flr, 1555 16th StE 

Owen Sound N4K 5N3 

General Inquiry (519)376-1637 

Fax (519)376-1639 : 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act for the 

_ geographical area of Grey. Walk-in clients can obtain the following additional services: 
Personal Property Security Registration registrations and inquiries services and on line 
access for registration purposes to Ontario Business Connects. 


Services offered to the Public: 

Ontario Business Connects 

Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 


PARRY SOUND LAND REGISTRY OFFICE (PARRY SOUND #42) 
28 Miller St 

Parry Sound P2A 1T1 

General Inquiry (705)746-5816 

Fax (705)746-6517 : 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act and Land Titles 
Act for the district of Parry Sound. . Walk-in clients can obtain the following additional 
services: Personal Property Security Registration registrations and inquiries services. 


Services offered to the Public: . 
Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 


PEMBROKE LAND REGISTRY OFFICE (RENFREW #49) 
400 Pembroke St E 

Pembroke K8A 3K8 

General Inquiry (613)732-8331 

(613)732-8620 (Paging Service) 

Fax (613)732-0297 

8:30 - 5:00 (Effective December 1, 1998) 


- This office provides registration and search services under the Registry Act and the Land 
Titles Act for Renfrew county. The land registration records are being automated. On line 
access to P.O.L.A.R.I.S. to electronically search this offices records is available in the 
Public Office. Walk-in clients can obtain the following additional services: Personal 
Property Security Registration registrations and inquiries services, and on line access for 
registration purposes to Ontario Business Connects. 


Services offered to the Public: 
Ontario Business Connects 
P.O.L.A.R.I.S. - Public Office on line access 
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BP stration bf security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 
PETERBOROUGH LAND REGISTRY OFFICE (PETERBOROUGH #45) 
2nd Flr S Tower, 300 Water St . 

PO Box 7000 

Peterborough K9J 8M5 

General Inquiry (705)755-1342 

Fax (705)755-1343 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act and the Land 
Titles Act for the geographical area of Peterborough. The land registration records are being 
automated. On line access to P.O.L.A.R.I.S. to electronically search this offices records is 
available in the Public Office. Walk-in clients can obtain the following additional services: 
Personal Property Security Registration registrations and inquiries services, certain 
Business Corporation Act transactions, and on line access for registration purposes to 
Ontario Business Connects. 


Services offered to the Public: 

Incorporation of Business / Non-Profit Corporations 

Ontario Business Connects 

P.O.L.A.R.I.S. - Public Office on line access 

Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 


PICTON LAND REGISTRY OFFICE (PRINCE EDWARD #47) 
1 Pitt St 

PO Box 1310 

Picton KOK 2T0 

General Inquiry (613)476-3219 

Fax (613)476-7908 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act for Prince 
Edward County. Walk-in clients can obtain Personal Property Security Registration 
registrations and inquiries services. 


Services offered to the Public: 


Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 


_ For information on "Services offered to the Public" see our web site at WWW.gOv.on.ca 
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PRESCOTT LAND REGISTRY OFFICE (GRENVILLE #15) | 

499 Centre St 

PO Box 1660 

Prescott KOE 1T0O 

General Inquiry (613)925-3177 

Fax (613)925-0302 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act for the 
geographical area of Grenville. 


RUSSELL LAND REGISTRY OFFICE (RUSSELL #50) 
1122 Concession St 

PO Box 10 

Russell K4R 1C8 

General Inquiry (613)445-2138 

Fax (613)445-0614 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act and the Land 
Titles Act for the geographical area of Russell 


SARNIA LAND REGISTRY OFFICE (LAMBTON #25) 
‘Court House 

Suite 102, 700 N Christina St 

Sarnia N7V 3C2 

General Inquiry (519)337-2393 

Fax (519)337-8371 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act for Lambton 
county. Walk-in clients can obtain the following additional services: Personal Property 
Security Registration registrations, certain Business Corporation Act transactions and 
inquiries services and on line access for registration purposes to Ontario Business Connects 


Services offered to the Public: 

Incorporation of Business / Non-Profit Corporations 

Ontario Business Connects 

Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 


SAULT STE MARIE LAND REGISTRY OFFICE (ALGOMA #1) 
420 Queen StE 

PO Box 550 

Sault Ste Marie P6A 5M8 

General Inquiry (705)253-8887 

Fax (705)253-9245 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act and the Land 
Titles Act for Algoma district. Walk-in clients can obtain the following additional services: 
Personal Property Security Registration registrations and inquiries services, certain 
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Baines Corporation Act transactions and on line access for registration purposes to 
Ontario Business Connects. 


Services offered to the Public: 

Incorporation of Business / Non-Profit Corporations 

Ontario Business Connects. 

Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 


SIMCOE LAND REGISTRY OFFICE (NORFOLK #37) 
Court House 

2nd Flr, 530 Queensway W 

PO Box 9 

Simcoe N3Y 4K8 

General Inquiry (519)426-2216 

Fax (519)426-9627 

8:30 - 5:00 (Effective December 1, 1998) & 


This office provides registration and search services under the Registry Act and Land Titles 
Act for Norfolk county. Walk-in clients can obtain Personal Property Security Registration _ 
registrations and inquiries services. 


Services offered to the Public: 
Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 


ST CATHARINES LAND REGISTRY OFFICE (NIAGARA N #30) 
59 Church St 

St Catharines L2R 3C3 

General Inquiry (905)684-6351 

Fax (905)684-5874 

8:30 - 5:00 (Effective December 1, 1998) & iG 


This office provides registration and search services under the Registry Act and the Land 
Titles Act for the geographical area of Niagara North. The land registration records are fully 
automated. On line access to P.O.L.A.R.I.S. to electronically search this offices records is 
available in the Public Office. Walk-in clients can obtain the following additional services: 
Personal Property Security Registration registrations and inquiries services, and on line 
access for registration purposes to Ontario Business Connects. 


Services offered to the Public: 

Ontario Business Connects 

P.O.L.A.R.I.S. - Public Office on line access 

Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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ST THOMAS LAND REGISTRY OFFICE (ELGIN #11) 
Court House Block , 

_ 4 Wellington St 

St Thomas N5R 2P2 

General Inquiry (519)631-3015 

(519)633-4471 (PPSR) 

Fax (519)631-8182 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act and Land Titles 
Act for Elgin county. Walk-in clients can obtain Personal Property Security Registration 
registrations and inquiries services. 


Services offered to the Public: 
Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 


STRATFORD LAND REGISTRY OFFICE (PERTH #44) 
5 Huron St 

Stratford N5A 5S4 

General Inquiry (519)271-3343 

Fax (519)271-2550 

— 8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act for Perth 
county. On line access to P.O.L.A.R.LS. to electronically search this offices records is 
available in the Public Office. Walk-in clients can obtain Personal Property Security 
Registration registrations and inquiries services. 


Services offered to the Public: 

P.O.L.A.R.I.S. - Public Office on line access. 

Registration of security interests under PPSA and Repair and Storage Liens Act 
- Searching/enquiring against debtors in the PPSR Enquiry System 


SUDBURY LAND REGISTRY OFFICE (SUDBURY #53) 
Suite 301, 199 Larch St 

Sudbury P3E 5P9 

General Inquiry (705)564-4300 

Fax (705)564-4148 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act and the Land 
Titles Act for the Sudbury district. The land registration records are being automated. On 
line access to P.O.L.A.R.I.S. to electronically search this offices records is available in the 
Public Office. Walk-in clients can obtain the following additional services: Personal 

_ Property Security Registration registrations and inquiries services, certain Business 
Corporation Act transactions, same day certificates and certified copies of registrations on 
behalf of the Office of the Registrar General, and on line access for registration purposes to 
Ontario Business Connects. 
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Services offered to the Public: 
Certificates, Certified copies of vital event registrations 
Incorporation of Business / Non-Profit Corporations 
Ontario Business Connects 
P.O.L.A.R.LS. - Public Office on line access 
Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 


THUNDER BAY LAND REGISTRY OFFICE (THUNDER BAY #55) 
Suite 201 2nd Flr, 189 Red River Rd 

Thunder Bay P7B 1A2 

General Inquiry (807)343-7436 

Fax (807)343-7439 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act and Land Titles 
Act for Thunder Bay district. Walk-in clients can obtain the following additional services: 
Personal Property Security Registration registrations and inquiries services, certain 
Business Corporations Act transactions, and same day certificates and certified copies of 
registrations on behalf of the Office of the Registrar General. 


Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Incorporation of Business / Non-Profit Corporations 

Ontario Business Connects 

Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 


WALKERTON LAND REGISTRY OFFICE (BRUCE #3) 
203 Cayley St 

PO Box 1690 

Walkerton NOG 2V0 

General Inquiry (519)881-2259 

Fax (519)881-2322 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act and the Land 
Titles Act for Bruce county. Walk-in clients can obtain Personal Property Security 
Registration registrations and inquiries services. 


Services offered to the Public: 


Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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WELLAND LAND REGISTRY OFFICE (NIAGARA S #59) 
200 Division St 

Welland L3B 4A2 

General Inquiry (905)735-4011 

Fax (905)735-2430 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act and the Land 
Titles Act for the geographical area of Niagara South. The land registration records are 
being automated: On line‘access to P.O.L.A.R.I.S. to electronically search this offices 
records is available in the public office. Walk-in clients can obtain the following additional 
services: Personal Property Security Registration registrations and inquiries services, certain 
Business Corporation Act transactions, and on line access for registration purposes to 
Ontario Business Connects. . 


Services offered to the Public: 

Incorporation of Business / Non-Profit Corporations 

Ontario Business Connects 

P.O.L.A.R.LS. - Public Office on line access 

Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 


WHITBY LAND REGISTRY OFFICE (DURHAM #40) 
590 Rossland Rd E 

Whitby LIN 9G5 

General Inquiry (905)430-3452 

Fax (905)430-7273 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act and the Land 
Titles Act for the geographical area of Durham. The land registration records are being 
automated. On line access to P.O.L.A.R.LS. to electronically search this offices records is 
available in the Public Office. Walk-in clients can obtain the following additional services: 
Personal Property Security Registration registrations and inquiries services, certain 
Business Corporation Act transactions, same day certificates and certified copies of 
registration on behalf of the Office of the Registrar General and on line access for 
registration purposes to Ontatio Business Connects. 


Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Incorporation of Business / Non-Profit Corporations 

Ontario Business Connects 

P.O.L.A.R.I.S. - Public Office on line access 

Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 
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WINDSOR LAND REGISTRY OFFICE (ESSEX #12) 
3rd Flr, 250 Windsor Ave 

Windsor N9A 6V9 

General Inquiry (519)971-9980 

(519)971-9976 (PPSR) 

Fax (519)971-9937 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act and the Land 
Titles Act for Essex county. The land registration records are being automated. On line 
access to P.O.L.A.R.I.S. to electronically search this offices records is available in the 
Public Office. Walk-in clients can obtain the following additional services: Personal 
Property Security Registration registrations and inquiries services, certain Business 
Corporation Act transactions, same day certificates and certified copies of registrations on 
behalf of the Office of the Registrar General, and on line access for registration purposes to 
Ontario Business Connects. 


Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Incorporation of Business / Non-Profit Corporations 

P.O.L.A.R.I.S. - Public Office on line access | 
Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 


WOODSTOCK LAND REGISTRY OFFICE (OXFORD #41) 
75 Graham St 

Woodstock N4S 6J8 

General Inquiry (519)537-6287 

Fax (519)537-3107 

8:30 - 5:00 (Effective December 1, 1998) 


This office provides registration and search services under the Registry Act and the Land 
Titles Act for Oxford county. The land registration records are fully automated. On line 
access to P.O.L.A.R.LS. to electronically search this offices records is available in the 
Public Office. Walk-in clients can obtain the following additional services: Personal 
Property Security Registration registrations and inquiries services, and on line access for 
registration purposes to Ontario Business Connects. 


Services offered to the Public: 

Ontario Business Connects 

P.O.L.A.R.LS. - Public Office on line access 

Registration of security interests under PPSA and Repair and Storage Liens Act 
Searching/enquiring against debtors in the PPSR Enquiry System 
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AGENCIES, BOARDS AND COMMISSIONS 


ALCOHOL AND GAMING COMMISSION OF ONTARIO 
Atrium on Bay 

20 Dundas St W 

Toronto M5G 2N6 

General Inquiry (416)326-8700 

Toll Free 1-800-522-2876 

8:30 - 5:00 


The Alcohol and Gaming Commission of Ontario (AGCO) is a regulatory body having 
jurisdiction over the Gaming Control Act, 1992, Liquor Licence Act and the Wine Content 
Act. Pursuant to these Acts, the AGCO licences and regulates charitable and casino 
gaming, lottery schemes, bingos, raffles, break open tickets as well as casino employees 
and suppliers of goods and services to casinos. Further, the AGCO licences and regulates 
the sale and service of liquor and liquor licenced premises and Special Occasion Permit 


events. 


REGIONAL OFFICES 


AGCO - NIAGARA FALLS 
Acres House 

Ath Flr Suite 219, 4342 Queen St 
Niagara Falls L2E 7J7 

General Inquiry (905)374-5955 
Fax (905)374-5953 

8:30 - 5:00 


AGCO - RAMA OFFICE 
Casino Rama Administration Bldg 


3rd Flr Cottage C, Huronia Centre, 


Memorial Avenue 

Orillia LOK 1T0O 

_ General Inquiry (705)329-5045 
Fax (705)329-5050 

8:30 - 5:00 


AGCO - WINDSOR OFFICE 
2nd Flr, 1100 University Ave W 
Windsor N9A 5S7 . 
General Inquiry (519)258-6385 
Fax (519)258-7282 

8:30 - 5:00 


REGION # 1- LONDON 

Suite 201 2nd Flr, 150 Dufferin St 
London N6A 5N6 

General Inquiry (519)675-7746 
Fax (519)675-7749 

8:30 - 5:00 


REGION # 2 - TORONTO 

20 Dundas St W 

Toronto MSG 2N6 

General Inquiry (416)326-8700 
Fax (416)326-0300 

8:30 - 5:00 


REGION # 3 - BROCK VILLE 
Suite 204, 133 King St W 
Brockville K6V 6Z1 


General Inquiry (613)498-6222 


Fax (613)498-1021 
8:30 - 5:00 


REGION #4 - OTTAWA 

5th Flr, 1547 Merivale Rd 
Ottawa K2G 4V3 

General Inquiry (613)274-0121 
Fax (613)274-0122 

8:30 - 5:00 


REGION # 5 - SUDBURY 
Suite 1001, 199 Larch St 
Sudbury P3E 5P6 

General Inquiry (705)564- 6886 
Fax (705)564-6898 

8:30 - 5:00 
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REGION # 5 - THUNDER BAY 
Suite 206, 189 Red River Rd 
Thunder Bay P7B 1A2 
General Inquiry (807)343-7527 
Fax (807)343-7524 


8:30 - 5:00 


COMMERCIAL REGISTRATION APPEAL TRIBUNAL 
CIBC Bldg 

12th Flr, 1 St Clair Ave W 

Toronto M4V 1K6 

General Inquiry (416)314-4260 

Fax (416)314-4270 

8:15 - 4:30 


The Commercial Registration Appeal Tribunal (CRAT) is an independent body, 
authorized in 1970 under the Ministry of Consumer and Commercial Relations Act, to hear 
appeals under the following 19 Acts: Bailiffs Act, Business Practices Act, Cemeteries Act, 
Collection Agencies Act, Consumer Protection Act, Consumer Reporting Act, Credit 
Unions and Caisses Populaires Act, Discriminatory Business Practices Act, Gaming 
Control Act, Funeral Directors and Establishments Act, Ministry of Consumer and 
Commercial Relations Act, Mortgage Brokers Act, Motor Vehicle Dealers Act, Ontario 
New Home Warranties Plan Act, Paperback and Periodical Distributors Act, Real Estate 
and Business Brokers Act, Travel Industry Act, Upholstered and Stuffed Articles Act, and 
the Building Code Act. ! 


Services offered to the Public: 
Appeal Tribunal 


LIQUOR CONTROL BOARD OF ONTARIO 
55 Lake Shore Blvd E 

Toronto MSE 1A4 

Toll Free 1-800-668-5226 


The board controls the production, importation, distribution and sale of alcoholic beverages 
in Ontario. 


ONTARIO BOARD OF FUNERAL SERVICES 
Suite 2810, 777 Bay St 

PO Box 117 

Toronto M5G 2C8 

General Inquiry (416)979-5450 

Toll Free 1-800-387-4458 (Province-Wide) - 
Fax (416)979-0384 


The Ontario Board of Funeral Services is an independent, industry-financed, non-share 
corporation that regulates the funeral industry by administering the Funeral Directors and » 
Establishments Act. The Board of Funeral Services was established in 1976 by section 3 of 
the Act, with a principal objective of regulating the practices of funeral directors and 
persons who operate funeral establishments and transfer services in accordance with the 
Act, the regulations and the bylaws, in order that the public interest may be served and 
protected. 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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Consumers may make a claim against a compensation fund if prepaid services were not 
received. The board can mediate consumer complaints, and where mediation is not 
successful, a Complaints Committee adjudicates complaints. 


Services offered to the Public: 
Board of Funeral Services 


ONTARIO RACING COMMISSION 
9th Flr, 20 Dundas St W 

Toronto M5G 2C2 

General Inquiry (416)327-0520 

Fax (416)325-3478 

8:30 - 5:00 


The Ontario Racing Commission (ORC) was established under the Racing Commission Act 
in 1950 to govern, direct, control and regulate horse racing in the province. The ORC 
licenses all race track operators, teletheatre locations and all racing participants. Rules of 
racing are developed and enforced by the ORC which holds public hearings on any 
appeals or rulings issued by Commission Judges or Stewards officiating at races. The ORC 
also approves the dates a race track can operate. The ORC can be contacted to provide 
information regarding when and where racing is being conducted, licensing requirements 
and any general inquiries on the racing and breeding industry. 


Services offered to the Public: 
Information Services 
Licence to Participate in Racing 


ACTS 


Alcohol and Gaming Regulation and Public Protection Act, 1996 

Amusement Devices Act 

Apportionment Act 

Assignments and Preferences Act 

Athletics Control Act 

Bailiffs Act 

Boilers and Pressure Vessels Act 

Boundaries Act 

Business Corporations Act 

Business Names Act 

Business Practices Act 

Business Regulation Reform Act, 1994 

Cemeteries Act (Revised) 

Certification of Titles Act 

Change of Name Act 

Collection Agencies Act 

Condominium Act 

Consumer Protection Act : 
Consumer Protection Bureau Act : 
Consumer Reporting Act 
Corporations Act 
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Corporations Soe eee Act 


Debt Collectors Act 

Discriminatory Business Practices Act 
Electronic Registration Act, 1991 
Elevating Devices Act 

Energy Act 

Extra-Provincial Corporations Act 
Factors Act 

Funeral Directors and Establishments Act 
Gaming Control Act, 1992 

Gasoline Handling Act 

Land Registration Reform Act 

Land Titles Act 

Limited Partnerships Act 

Liquor Control Act 

Liquor Licence Act 

Loan Brokers Act, 1999 

Marriage Act 

Ministry of Consumer and Commercial Relations Act 
Motor Vehicle Dealers Act 

Motor Vehicle Repair Act 

Ontario New Home Warranties Plan Act 
Operating Engineers Act 

Paperback and Periodical Distributors Act 
Partnerships Act 

Personal Property Security Act 

Petroleum Products Price Freeze Act, 1975 (unconsolidated and unrepealed) 
Prepaid Service Act 

Racing Commission Act 

Real Estate and Business Brokers Act 
Registry Act 


Repair and Storage Liens Act 


Residential Complex Sales Representation Act 
Retail Business Holidays Act 


‘Safety & Consumer Statutes Administration Act, 1996 


Theatres Act 
Travel Industry Act 
Upholstered and Stuffed Articles Act 


Vital Statistics Act 


Wine Content Act 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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MINISTRY OF ECONOMIC DEVELOPMENT, TRADE 
AND TOURISM | 


Hearst Block 

900 Bay St 

Toronto M7A 2El1 

General Inquiry (416)325-6666 

(416)314-0956 (Ontario Travel Information - French) 
(416)314-0944 (Ontario Travel Information) 

Toll Free 1-800-268-3736 (Ontario Travel Information) 
Fax (416)325-6688 

http://www.ontario-canada.com 


The Ministry of Economic Development, Trade and Tourism’s mandate is to strengthen 
Ontario’s economic development and stimulate trade and tourism. The Ministry has a lead 
role in developing and coordinating the Government’s overall economic development 
policy. In Northern Ontario, the Ministry of Economic Development, Trade and Tourism is 
represented by the Northern Development Division of the Ministry of Northern 
Development and Mines. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS AND PUBLIC AFFAIRS BRANCH 
Hearst Block 

8th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6666 

Fax (416)325-6688 


The Communications and Public Affairs Branch provides a wide range of communications 
services on behalf of the Ministry to clients, stakeholders and the general public. It 
provides advice and support to help the Premier, Minister, senior management, staff and 
Ministry clients achieve objectives of sustainable economic development and job growth. 
The branch consists of two units. Public Affairs develops communications plans, prepares 
speeches, news releases and publications (print and electronic) on Ministry activities and 
initiatives, and is responsible for media relations. The Information Services Unit handles 
public enquiries, correspondence, issues management and the Ministry’s internal and 
external Internet presence: The branch helps market Ontario at home and abroad as a 
tourist destination and place for business and growth. 


INTERNATIONAL RELATIONS AND PROTOCOL 
Hearst Block 

10th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-8535 

Fax (416)325-8550 


The International Relations section provides policy advice on the Ontario Government’s 
international activities and the impact of foreign trends on provincial interest. The office 
identifies and advances Ontario’s interests in the context of relations with federal 
departments responsible for international affairs, foreign countries and their diplomatic 
representatives in Ontario and subnational foreign jurisdictions and international 
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organizations. The office also manages Ontario’s International Disaster Relief Program. 
The Protocol section provides management, operational and advisory services in organizing 
royal and official visits, business and trade delegations, special events, government 
conferences and hospitality functions. It coordinates official visits to Ontario and organizes 
briefing sessions and industrial familiarization tours for diplomatic and consular 
representatives in Ontario. The office also advises on rules and guidelines of international 
protocol practices. 


LEGAL SERVICES BRANCH 
5th Flr, 56 Wellesley St W 
Toronto M7A 2E7 

General Inquiry (416)326-1000 
Fax (416)326-1021 

9:00 - 5:00 


Legal Services Branch is responsible for providing a full range of legal services to the 
Ministry and its agencies including: providing strategic legal advice to the Minister, 
Deputy Minister, agency heads and senior officials on programs and activities; assuming 
responsibility for managing all litigation, court and tribunal proceedings in which the 
Ministry has an interest; negotiating and drafting agreements, instruments and other 
documents necessary for the effective and prudent delivery of Ministry initiatives; 
maintaining and amending legislation and regulations for which the Minister is responsible. 


CORPORATE AND FIELD SERVICES DIVISION “ 
Hearst Block 

9th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6997 

Fax (416)325-4239 


The Corporate and Field Services Division leads and coordinates the Ministry’s corporate 
administrative support services, including human resources, analysis and planning, finance 
and administration, information technology, audit services and French language services. 
In addition, the Division coordinates Ministry participation in government-wide 
administrative initiatives and projects. The Division is also responsible for the Ministry’s 
network of regional offices in Eastern, Central and Southwestern parts of the province. 
Through these offices, field services staff work with core divisions of the Ministry - trade, 
investment, tourism and business development - to encourage the growth of innovative | 
growth firms and key tourism businesses. 


ENTREPRENEURSHIP DEVELOPMENT 
Hearst Block 

6th Flr, 900 Bay St 

Toronto M7A 2E1 | 

General Inquiry (416)325-6541 

Fax (416)325-6538 


Entrepreneurship Development supports the establishment and growth of new small 
businesses through a series of self-help business initiatives and products delivered 
throughout Ontario at the municipal level. Information on accessing these initiatives is 
available by contacting the Canada-Ontario Business Call Centre at 416-954-4636 or 
toll-free at 1-800-567-2435. 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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FINANCE AND ADMINISTRATION BRANCH 
Sth Flr, 56 Wellesley St W 

_ Toronto M7A 2E7 

General Inquiry (416)325-6421 

Fax (416)325-6449 


The Finance and Administration Branch provides financial accounting and reporting, and 
general administration services; develops policies and procedures; manages the Ministry’s 
financial system. Financial services include purchasing, processing invoices, transfer 
payments, revenues, employees’ expenses, centralized travel billings and charges from 
other Ministries; ensures budget and appropriation control; reports to central agencies, 
produces monthly financial statements and public accounts. Administrative services include 
telecommunications, assets control, mail, courier and copier services; coordinates office and 
fire safety; coordinates environmental initiatives. 


HUMAN RESOURCES BRANCH 

Hearst Block 

3rd Flr, 900 Bay St 

Toronto M7A 2E1 | 
General Inquiry (416)325-6611 \ 
Fax (416)325-6715 


The Human Resources Branch is responsible for the establishment of Human Resources 
policies and procedures, classification and compensation levels for ministry employees, 
staff recruitment, staff development, human resources planning, equal opportunity 
programs, employee counselling, labour relations, and the maintenance of personnel, 
payroll and employee benefit records. Liaison is provided between the ministry, the 
Management Board of Cabinet and the Ontario Public Service Employees Union (OPSEU). 
The French Languages Service Coordinator, who is responsible for the implementation of 
the French Language Services Act, also resides in this branch. 


INFORMATION TECHNOLOGY AND SYSTEMS BRANCH 
Hearst Block 

3rd Fir, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6595 

(416)325-6626 (InfoSource Library/Information Services) 
(416)490-2200 (Technical Support Help Desk) 

Fax (416)325-6635 


The Information Technology and Systems Branch supports and assists the ministry’s staff 
by planning, implementing and maintaining cost-effective, high quality information, 
technology and business improvement solutions that align with business strategies, 
priorities and objectives. The branch coordinates the development of the ministry’s 
information technology strategic plan, the development and maintenance of corporate 
applications/databases, the technology infrastructure, forms and records management, and 
provides information technology training and access to external databases. 


Pd + 
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MINISTRY REGIONAL OFFICES 


The Ministry’s Regional Offices provide consulting and delivery services to innovative, 
growth-oriented companies and tourism businesses. They assist these companies to become 
more competitive, expand exports, increase investment and create jobs. 


CENTRAL REGION 


CENTRAL REGIONAL OFFICE 
Central Building 

3rd Fir, 1201 Wilson Ave 
Downsview M3M 1J8 , 
General Inquiry (416)235-4278 
Fax (414)235-4338 


HAMILTON OFFICE 

Ellen Fairclough Building 

119 King St W 

Hamilton L8P 4Y7 

General Inquiry (905)521-7783 
Fax (905)521-7398 


HUNTSVILLE OFFICE 

42 King William St 

Huntsville POA 1K0O 

General Inquiry (705)789-4448 
Fax (705)789-9533 


MIDHURST OFFICE 
2284 Nursery Rd 
Midhurst LOL 1X0 

Toll Free 1-800-308-3163 
Fax (705)725-7296 


ST CATHARINES OFFICE 
Oth Flr, 301 St. Paul St 

St. Catharines L2R 7R4 
General Inquiry (905)704-3940 
Fax (905)704-3955 


EASTERN REGION 


KINGSTON OFFICE 

51 Heakes Lane 

PO Box 7600 

Kingston K7M 9B1 

Toll Free 1-800-267-7848 
Fax (613)531-5598 


OTTAWA OFFICE 

Suite 612, 1 Nicholas St 
Ottawa K1N 7B7 

Toll Free 1-800-267-6592 
Fax (613)241-2545 


PETERBOROUGH 

South Tower 

2nd Flr, 300 Water St 
Peterborough K9J 8M5 
General Inquiry (705)755-2631 
Toll Free 1-800-461-6429 

Fax (705)755-2631 


SOUTHWESTERN REGION 


KITCHENER OFFICE 
Suite 906, 30 Duke St W 
Kitchener N2H 3W5 
Toll Free 1-800-265-2428 
Fax (519)571-6104 


LONDON OFFICE 

2nd Flr, 659 Exeter Rd — 
London N6E 1L3 

Toll Free 1-800-265-4743 
Fax (519)649-3195 


WINDSOR OFFICE 
221 Mill St 
Windsor N9C 2R1 


Toll Free 1-800-265-1345 


Fax (519)973-1378 


For information on "Services offered tothe Public" see our web site at www.gov.on.ca 
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ECONOMIC DEVELOPMENT STRATEGY BRANCH 
_ Hearst Block 

6th Fir, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6807 

Fax (416)325-6825 


The mandate of the Economic Development Strategy Branch is to support economic 
development, job creation, improved competitiveness and business creation in Ontario by: 
transforming economic information into analysis, economic development policies, 
strategies, and program development; identifying and facilitating the removal of barriers to 
investment and job creation; providing advice on economic development perspectives that 
the Minister can bring to the Government’s decision making processes; supporting the 
development of and coordinating the approval process for MEDTT economic development 
initiatives. 

ANALYTICAL SERVICES AND CABINET OFFICE LIAISON 

Hearst Block 

6th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6808 


The Analytical Services and Cabinet Office Liaison Unit coordinates ministry economic 
development initiatives through the MEDTT and government approval processes and 
provides advice on economic development perspectives that the Minister can bring to 
government’s decision making processes. 


COMPETITIVENESS ISSUES UNIT 
Hearst Block 

6th Flr, 900 Bay St 

Toronto M7A 2E]1 

General Inquiry (416)325-6808 

Fax (416)325-6825 


The Competitiveness Issues Unit provides competitiveness and economic development 
intelligence and analysis to branches in the ae and to other Government of Ontario 
ministries and agencies. 


POLICY DEVELOPMENT AND PROGRAM SUPPORT UNIT 
Hearst Block 

6th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6808 


The Policy Development and Program Support Unit monitors, analyses economic 
conditions and contributes to the development and implementation of policies and programs 
in a variety of areas, including access to capital by small- and medium-sized firms. 


a 
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STRATEGIC SKILLS UNIT 
Hearst Block 

7th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6808 
Fax (416)325-6534 


The Strategic Skills Unit monitors, analyses economic conditions and contributes to the 
development and implementation of policies and programs in the areas of workplace 
training and strategic skills development. 


INNOVATION AND ENTREPRENEURSHIP BRANCH 
Hearst Block 

6th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6740 

Fax (416)325-6757 


The role of the Innovation and Entrepreneurship Development Branch is to increase the 
level of entrepreneurial activity in Ontario and support the prosperity and growth of the 
province’s businesses. It focuses services to meet needs in two different areas: 
entrepreneurship and innovative growth firms. 


ENTREPRENEURSHIP DEVELOPMENT - CANADA-ONTARIO BUSINESS CALL 
CENTRE 

9th Flr, 151 Yonge St 

Toronto MSC 2W7 

(416)954-8555 (24 Hour Faxback Service, Toronto Area) 

Toll Free 1-800-567-2345 (Federal & Provincial Business Information) 

Toll Free 1-800-240-4192 (24 Hour Faxback Service) 

Fax (416)954-4636 (Federal & Provincial Business Information, Toronto Area) 


Canada-Ontario Business Call Centre provides information on business-oriented programs, 
services and regulations of the provincial and federal governments and other organizations. 


INNOVATIVE GROWTH FIRM DEVELOPMENT AND SUPPORT 
Hearst Block 

6th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6490 

Fax (416)325-6538 


Innovative Growth Firm Development and Support is developing a private sector led, self-. 
sustaining initiative for identifying and supporting the development of innovative, 
fast-growing, small and medium-sized companies. 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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SECTOR COMPETITIVENESS BRANCH 
~ Hearst Block 

7th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)326-9629 

Fax (416)325-6885 

Fax (416)325-6534 


The mandate of the Sector Competitiveness Branch is to strengthen the competitiveness of 
the aerospace, automotive, information technology, other manufacturing and service sectors 
in Ontario. This Branch is the principal contact for MEDTT’s relationship and policy role 
with the following sectors: automotive; aerospace; chemicals; plastics; machinery; tool, die 
and mould; steel; consumer goods; telecommunications; computing; microelectronics; 
digital media; industrial, commercial and institutional construction; consulting engineering; 
utilities and transportation. 


TRADE AND INTERNATIONAL POLICY BRANCH 
Hearst Block 

6th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6933 

Fax (416)325-6949 


The Trade and International Policy Branch performs five basic functions: works with the 
federal government, other provincial governments and industry to negotiate trade and 
investment agreements which remove barriers to business development and which improve 
market access; provides advice on the implications of trade and investment agreements and 
trade law for both private and public interests; tracks trade and investment issues in order to 
provide early warning of problems and to avoid disruptions and disputes; provides strategic 
and legal support to the government and industry in managing trade disputes involving the 
province; and plays a federal-provincial and international relations role, both on trade 
issues and broader economic developmental concerns. Branch work relates to both 
international and internal (interprovincial) trade and investment issues. 


INVESTMENT DIVISION 
Hearst Block 

5th Flr, 900 Bay St 

Toronto M7A 2E4 

General Inquiry (416)325-9802 
Fax (416)325-6985 


The objective of the Investment Division is to market Ontario to the world as a preferred 
location for North American investment. It carries out its mandate by providing investment 
services to new and existing investors; by developing and executing investment marketing 
campaigns; and by administering business immigration programs and providing 
establishment services to attract and help settle business immigrants. 
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BUSINESS IMMIGRATION 
Hearst Block 

Sth Flr, 900 Bay St 

Toronto M7A 2El 

General Inquiry (416)325-6777 

Fax (416)325-6653 


The Government of Ontario participates with the Government of Canada to encourage 
international business people to immigrate and invest their entrepreneurial expertise, 
technical skills and investment capital in Ontario’s economy through the Business 
Immigration Program. Individuals must meet the various requirements set out in Canada’s 
Immigration Act and Regulations.. The Business Immigration Section helps business 
immigrants by providing information to assist them in both personal and business 
settlement, including access to specific business opportunities. Information seminars are 
held every Tuesday for individuals who are interested in immigrating to Ontario through the 
Business Immigration Program. 


INVESTMENT BRANCH 

Hearst Block 

Sth Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-8547 

Fax (416)325-6799 

The mission of the Investment Branch is to provide investment services to new and existing 
investors. Its mandate is: to raise the image and awareness of Ontario as a premiere 
investment location in North America and to generate leads of companies willing to invest 
in Ontario; to secure new and expanded investment through the provision of investment 
services to prospective investors; and to promote the expansion of existing investment 
through the provision of investment and business services to multinational enterprises. 


DOMESTIC INVESTMENT SERVICES 

Hearst Block 

Sth Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)326-9662 

Fax (416)325-6799 

The Investment Services sections provide a comprehensive investor assistance service for 
domestic and international investors involved in manufacturing and tradable services. 
Services include timely, client-specific information on Ontario’s business opportunities, 
business climate, regulations, costs, markets, labour (skills availability and cost), 
infrastructure, lifestyle, information on government programs and services as well as 
municipal and site-specific approvals expediting. 


INTERNATIONAL INVESTMENT SERVICES 
Hearst Block 

5th Flr, 900 Bay St 

Toronto M7A 2E]1 

General Inquiry. (416)325-6833 

Fax (416)325-6814 

The Investment Services sections provide a comprehensive investor assistance service for 
domestic and international investors involved in manufacturing and tradable services. 
Services include timely, client-specific information on Ontario’s business opportunities, 
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business climate, regulations, costs, markets, labour (skills availability and cost), 
infrastructure, lifestyle, information on government programs and services as well as 
municipal and site-specific approvals expediting. 


INVESTMENT - MARKETING AND SALES 

Hearst Block 

5th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-5597 

Fax (416)325-6869 

The Investment - Marketing and Sales Section develops and executes investment 
marketing campaigns for Ontario’s target markets. Organized on a geographic basis, the 
section works with local government economic developers, the federal government, the 
private sector and other marketing partners to implement marketing activities to raise the 
image and awareness of Ontario as a premier investment location in North America and to 
generate leads of companies willing to invest in Ontario. 

MARKETING SERVICES BRANCH 

Hearst Block 

Sth Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-0423 

Fax (416)325-6814 

The Marketing Services Branch directs the development, delivery and support of image and 
investment marketing strategies for the province. The branch directs the development and 
implementation of annual plans for advertising, media relations, direct mail, promotional 
materials and research activities in target markets to promote Ontario as a premier location 
for investment. The Branch directs the activities of the Ontario Investment Service, a 
preeminent marketing resource used by the government and marketing partners across the 
province. The Ontario Investment Service has the capability of providing customized 
information for business cases for prospective investors. 


MARKETING SERVICES 

Hearst Block 

5th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-3763 

Fax (416)325-6688 

The Marketing Services Section coordinates the development and implementation of 
marketing plans, research surveys, public and media relations and advertising in support of 
Market Ontario. 
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ONTARIO INVESTMENT SERVICE 

BCE Place Canada Trust Tower 

Suite 4040, 161 Bay St 

PO Box 706 

Toronto M5J2S1 , 

General Inquiry (416)360-4647 

Toll Free 1-800-819-8701 (North America Inquiry Line) 

Toll Free 1-800-466-8274 (Outside North America Inquiry Line 800-4-ONTARIO) 

Fax (416)360-1817 

www.ontario-canada.com 

‘The Ontario Investment Service provides information and presentation services to support 
attraction, retention and expansion of investment in Ontario. The information covers a wide - 
range of facts of interest to investors such as economic indicators, demographics, . 
interjurisdictional competitiveness comparisons, community descriptions and quality of life. 
The information is accessed via custom software available by subscription and at 
www.ontario-canada.com. ? 


TOURISM DIVISION 

Hearst Block 

9th Fir, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6988 

Fax (416)325-6985 

http://www.gov.on.ca 

The Tourism Division develops and promotes Ontario as a world class “must see” 
destination; assists the tourism industry by creating the right business climate; operates 
tourism agencies and attractions, and travel information centres. 


TOURISM AGENCIES 

Hearst Block 

9th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)314-7000 
Fax (416)314-7003 
http://www.gov.on.ca 


The Tourism Agencies Unit is responsible for policy, financial and program liaison with the 
ministry’s.tourism agencies and attractions. In addition, it establishes and maintains an 
effective accountability relationship between each agency and the ministry within its scope 
of broader government policy. The tourism agencies are: Niagara Parks Commission, 
Metro Toronto Convention Centre Corporation, Ontario Place Corporation, Ottawa | 
Congress Centre, St. Clair Parkway Commission and the St. Lawrence Parks Commission. 
The tourism attractions are: Huronia Historical Parks and Old Fort William. 7 


_ For information on "Services offered to the Public" see our web site at WWW.govV.On.ca 
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HURONIA HISTORICAL PARKS 

PO Box 160 

Midland L4R 4K8 

General Inquiry (705)526-7838 

General Inquiry (705)549-8064 ees Harbour) 
Fax (705)526-9193 

http://www.hhp.on.ca 


The ministry operates and maintains historic attractions at Midland (Sainte-Marie Among 
the Hurons) and at Penetanguishene (Discovery Harbour). Saint-Marie Among the Hurons 
(1639-1649) is a reconstruction of the 17th century headquarters of the French Jesuit 
mission to the Huron people. It was the first European community in Ontario and home to 
six of the eight North American Jesuit martyrs. Discovery Harbour represents the period 
from 1817 to 1856 when the Royal Navy and the British Army maintained a naval dockyard 
and military garrison at this strategic defence station on Georgian Bay. 


OLD FORT WILLIAM 

Vickers Heights PO 

Thunder Bay POT 2Z0 

General Inquiry (807)577-8461 

TTY (807)473-2307 

Fax (807)473-2327 

Fax (807)473-2336 (For Managing Director) 


Located in Thunder Bay, Old Fort William is a reconstruction of the original fur trade 
establishment which was operated by the North West Company from 1803 to 1821. The 
company used Fort William as an inland headquarters and transshipment point, enabling the 
Nor’ Westers to move furs and trade goods across the continent in one season. Up to 1,000 
fur traders converged at the fort each summer, to conduct the frenzied business and 
celebrations of the Rendez-vous. Costumed and uniformed staff bring Old Fort William to 
life. The fort operates seasonally and offers living history programming designed to meet 
the needs of tourists, recreational and educational visitors. Facilities include a resource 
library, historic restaurant, interpretive centre, gift shop and picnic area, with access for 
disabled persons. 


TOURISM MARKETING AND DEVELOPMENT BRANCH 
Hearst Block 

9th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6846 

http://www.gov.on.ca 


Tourism Marketing and Development leads the province in tourism marketing and is 
responsible for building awareness; creating consumer demand for tourism 
products/experiences; working with the tourism industry to convert such demand into visits ; 
to generate tourism revenues; increasing Ontario’s competitiveness in the global tourism 
market; developing and executing consumer-driven marketing initiatives targeted at the 
individual leisure tourist and travel trade sector in key markets in Ontario, U.S. and : 
selected European/Asian countries. The branch undertakes public relations activities with 
the travel media to promote tourism products through articles/editorials and maximize 
unpaid media coverage. 
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Activities: media advertising, sales, tourism product promotion, public relations, travel 
counselling (incl. toll-free lines/information centres), tourism publications, cooperative 
marketing programs, educational seminars (incl. product packaging) and market 


intelligence. 


TOURISM DEVELOPMENT AND INFORMATION SERVICES 


Hearst Block 

9th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)314-7570 


Ontario Travel Information Centres offer expert counselling, customized trip planning and 
accommodation reservations to the public. Ontario Travel supplies information and 
publications on various tourist attractions, accommodations, campgrounds, parks 
(including hiking trails, canoe outfitters, etc.), events, festivals, hunting, fishing, boating, 
skiing and more. Ontario Road Maps are distributed at Ontario Travel Centres along with 
up-to-date reports, including cross country ski conditions, winter road conditions, provincial 
park vacancies, spring blossom and fall colour. The Branch operates 11 year-round Travel 
Centres and 7 seasonal, which operate from mid-May to Labour Day. Twenty-four hour, 
seasonally recorded reports are available for alpine or cross country skiing , spring 
blossoms, provincial park vacancies and fall colours. Travel Centres and telephone 


numbers are listed. 


ONTARIO TRAVEL INFORMATION CENTRES 


CENTRAL/EASTERN/NORTHERN 
REGIONS 


CENTRAL REGION 


BARRIE TRAVEL INFORMATION 
CENTRE 
21 Molson Park Dr 

Barrie L4M 6E7 
General Inquiry (705)725-7280 
(416)314-0998 (Campground Vacancy 
Reports July - August; Spring Blossoms, 
Fall Colour) 
(416)314-0998 (Alpine and X-Country Ski 
Reports, December - April) 
Fax (705)725-7285 (Travel Consultants) 


TORONTO (EATON CENTRE) 
TRAVEL INFORMATION CENTRE 
Eaton Centre 

Level 1 Below, 290 Yonge St 

PO Box 104 

Toronto M5B 2H1 

General Inquiry (416)314-5899 

Toll Free 1-800-314-5901 (Travel 
Enquiries - English) 

Toll Free French 1-800-268-3736 (Travel 
Enquiries - French) 

Fax (416)314-5901 


EASTERN REGION 


CORNWALL TRAVEL INFORMATION . 
CENTRE 

903 Brookdale Ave 

Cornwall K6J 4P3 . 
(613)933-2420 (Travel Consultant) 
Fax (613)933-3387 


y For information on "Services offered tothe Public" see our web site at www.gov.on.ca 
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HAWKESBURY TRAVEL — 
INFORMATION CENTRE 

RR 1 

Chute-A-Blondeau KOB 1B0 
(613)674-2000 (Travel Consultant : May 
15 - Thanksgiving) 

Fax (613)674-2689 


HILL ISLAND (LANSDOWNE) 
TRAVEL INFORMATION CENTRE 
700 Hwy 137 

RR 1 

Lansdowne KOE 1L0 

(613)659-2108 (Travel Consultant: May 
15 - Thanksgiving) 

Fax (613)659-2102 


LANCASTER TRAVEL 
INFORMATION CENTRE 

RR 1 

Lancaster KOC 1NO 

(613)347-3498 (Travel Consultant: May 
15- Thanksgiving) 

Fax (613)347-3435 


PRESCOTT TRAVEL INFORMATION 
CENTRE 

PO Box 1600 

Prescott KOE 1T0O 

(613)925-3346 (Travel Consultant: May 
15 - Labour Day) 

Fax (613)925-1462 


NORTHERN REGION 


FORT FRANCES TRAVEL 
INFORMATION CENTRE 
400 Central Ave 

Fort Frances P9A 1X8 
General Inquiry (807)274-7566 
Fax (807)274-7870 


KENORA TRAVEL INFORMATION 
CENTRE 

c/o General Delivery 

Keewatin POX 1C0 

(807)468-2495 (Travel Consultant: May 
15 - Labour Day) 

Fax (204)349-8339 


PIGEON RIVER TRAVEL 
INFORMATION CENTRE 

Hwy 61 

RR7 

Pigeon River P7B 5N7 
(807)964-2094 (Travel Consultant: 
May 15-Labour Day)  ° 

Fax (807)964-2029 


RAINY RIVER TRAVEL 
INFORMATION CENTRE 

PO Box 100 

Rainy River POW 1L0 
(807)852-4449 (Travel Consultant: 
May 15 - Labour Day) 

Fax (807)852-3124 


SAULT STE MARIE TRAVEL 
INFORMATION CENTRE 

261 Queen St W 

Sault Ste. Marie P6A 1A3 
General Inquiry (705)945-6941 
Fax (705)945-6943 


NIAGARA/SOUTHWESTERN 
REGION 


NIAGARA REGION 


FORT ERIE TRAVEL INFORMATION 
CENTRE 

100 Goderich St 

Fort Erie L2A 5X4 

General Inquiry (905)871-3505 

Fax (905)871-6461 


NIAGARA FALLS TRAVEL 
INFORMATION CENTRE 
5355 Stanley Ave 

Niagara Falls L2E 7C2 
General Inquiry (905)358-3221 
Fax (905)358-6441 


ST CATHARINES TRAVEL 
INFORMATION CENTRE 

RR 4 

Niagara-on-the-Lake LOS 1J0 
General Inquiry (905)684-6354 
Fax (905)684-3634 


t 
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SOUTHWESTERN REGION ~ WINDSOR HURON TRAVEL 
. INFORMATION CENTRE 
DARNIA TRAVEL 1235 Huron Church Rd 
INFORMATION CENTRE arin Ml ear iste 
1415 Venetian Blvd General Inquiry (519)973-1310 
Sarnia N7T 7W7 Fax (519)973-1313 
General Inquiry (519)344-7403 
Fax (519)332-4576 WINDSOR PARK TRAVEL 
INFORMATION CENTRE 
110 Park Rd E 


Windsor N9A 3A9 
General Inquiry (519)973-1338 
Fax (519)973-1341 


TOURISM POLICY AND RESEARCH BRANCH 
Hearst Block 

4th Flr, 900 Bay St 

Toronto M7A 2E]1 

General Inquiry (416)314-7325 

Fax (416)314-7341 

http://www.gov.on.ca 


The Tourism Policy and Research Branch focuses on enhancing the competitiveness of 
Ontario’s tourism industry by monitoring domestic and international tourism trends and 
determines their impacts on Ontario’s tourism industry; designs and conducts quality 
research initiatives to identify competitive strengths, weaknesses, opportunities, and threats; 
develops tourism policies and focused strategies that enhance the overall competitiveness, 
growth and development of the tourism industry; develops and implements special projects 
to address new and emerging critical tourism issues. 


AGENCIES, BOARDS AND COMMISSIONS 


METRO TORONTO CONVENTION CENTRE CORPORATION 
255 Front St W 

Toronto MSV 2W6 

General Inquiry (416)585-8164 

Fax (416)585-8270 


The Metro Toronto Convention Centre Corporation is a Schedule II agency of the Ministry 
of Economic Development, Trade and Tourism. Since opening in October 1984, the centre 
has earned a reputation as a world-class facility hosting more than 2 million visitors a year. 
Consisting of a 200,000 sq. ft. column-free exhibit hall, 28,000 sq. ft. ballroom, 1,350 seat 
theatre, 40 meeting rooms, professional food preparation facilities and a 1,200 space 
parking garage, the centre accommodates small meetings for under 100 people to 
conventions of 15,000 and consumer shows attracting more than 200,000 people. The 
convention centre’s consistent and outstanding quality in food and service is unsurpassed in 
North America. 


‘ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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NIAGARA PARKS COMMISSION 
Administrative Bldg Oak Hall 

PO Box 150 

Niagara Falls L2E 6T2 

General Inquiry (905)356-2241 
Toll Free 1-800-263-2558 

Fax (905)354-6041 


The Niagara Parks Commission operates a park system consisting of 1,254 hectares along 
the Niagara River from Lake Erie to Lake Ontario. Within this park are recreation areas, 
scenic attractions, a marina, restaurants, gift shops, historic sites, golf courses and a 
horticultural school. The commission administers the Niagara Parks Act. 


OTTAWA CONGRESS CENTRE 
55 Colonel By Dr 

Ottawa KIN 9J2 | 

General Inquiry (613)563-1984 
Fax (613)563-7646 


The Ottawa Congress Centre, a Schedule II Agency of the Ministry of Economic 
Development, Trade and Tourism, forms part of the Rideau Centre shopping complex 
located in Ottawa’s most popular tourist area. The centre’s main Congress Hall, a free-span 
space with a 24-foot ceiling, accommodates up to 5,000 delegates in plenary session and 
3,500 dining. The lower Capital Hall level can be arranged into several break-off rooms for 
groups of 50 or more. In all meeting rooms, three different types of simultaneous 
translation systems provide service for bilingual, multilingual and top security 
conferences. Meeting rooms are also equipped for video projection and multi-image slide 
presentations. Permanent projection booths may be used for front projections directly on to 
permanently mounted screens. | 


ACTS 


Development Corporations Act 

IDEA Corporation Act [Act not consolidated] 
Massey-Furguson Limited Act, 1981 [Act not consolidated] 
Metropolitan Toronto Convention Centre Corporation Act 
Ministry of Industry, Trade and Technology Act 

Niagara Parks Act 

Ontario Casino Corporation Act, 1993 

Ontario Lottery Corporation Act 

Ontario Place Corporation Act 

Ontario Regulation 111/92 - Ontario Aerospace Corporation - 
Ontario Regulation 269/90 - Innovation Ontario Corporation 
Ontario Regulation 512/94 - Ontario International Trade Corporation 
Ontario Telephone Development Corporation Act 

Ottawa Congress Centre Act 

Research Foundation Act 

St. Clair Parkway Commission Act 

St. Lawrence Parks Commission Act 

Technology Centres Act 

Telephone Act 

Tourism Act 
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MINISTRY OF EDUCATION AND TRAINING 


Mowat Block 

22nd Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2929 
Fax (416)325-2608 
http://www.edu.gov.on.ca 


8:00 - 6:00 


Ministry of Education and Training responsibilities include: ensuring the provision of 
elementary and secondary education for the entire province; and the development, 
coordination and administration of policies regarding universities and colleges and 
workplace training programs. 


DEPUTY MINISTER’S OFFICE 


POLICY LIAISON AND COORDINATION UNIT 
Mowat Block 

22nd Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2810 


The Policy Liaison and Coordinator Unit supports the Minister, Parliamentary Assistants, 
Minister’s staff and Deputy Minister by providing accurate and timely information and 
briefing materials on current issues. It coordinates and tracks the ministry’s policy and 
legislative agenda and the movement of ministry items through the Cabinet process; 
provides the Minister and Deputy Minister with a single contact point for accessing policy 
coordination and briefing services to support the Minister’s and Deputy Minister’s 
attendance at Cabinet, Cabinet Committee and Deputy Minister’s Committee meetings; 
manages the process which reviews and recommends Minister and Parliamentary Assistants 
participation in meetings/events; provides secretariat support to the weekly Policy Forum 
and Senior Management Group meetings; and coordinates government-wide reviews and 
Orders-In-Council appointments. 


COMMUNICATIONS BRANCH 

Mowat Block 

14th Flr, 900 Bay St - 
Toronto M7A 1L2 

General Inquiry (416)325-2929 

(416)325-2965 (Translations) 

TTY 1-800-263-2892 

Fax (416)325-2934 (Translations) 


The Communications Branch provides communications advice and support to the Minister 
and Deputy Minister. It works with senior ministry personnel to identify, develop and 
implement a variety of communications programs for the education and training 
communities and the public. Services include media relations; issues management; 
answering telephone inquiries from the public; publishing guidelines for educators; writing 
and producing a variety of public information publications; managing the preparation of 
responses to Minister’s and Deputy Minister’s correspondence; coordinating special events; 
and coordinating advertising for the ministry. 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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Services offered to the Public: 
Public Inquiries 


CORPORATE MANAGEMENT AND SERVICES DIVISION 
Mowat Block 

3rd Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2772 

Fax (416)325-2778 

8:30 - 4:45 


The Corporate Management and Services Division is responsible for the administration of 
the ministry’s financial and material resources; for the provision of administrative, 
financial, audit and library services; for the provision of legal services in support of ministry 
programs, policies and legislation; for the administration, development and support of the 
ministry human resources; for the provision of information management and 
data-processing services, systems development and maintenance, and technological support 
and training; and for the overall corporate planning of the ministry. The division is also 
responsible for administering the Workplace Discrimination and Harassment Prevention 
policy within the ministry, and for ensuring compliance to the French Language Services 
Act and the Freedom of the Information and Protection (FOI) Act. 


AUDIT, COMPLIANCE AND EVALUATION BRANCH f 
Mowat Block 

24th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2628 

Fax (416)325-4742 


The Audit, Compliance and Evaluation Branch is comprised of the following units: the 
Audit and Evaluation unit, the Freedom of Information and Protection of Privacy unit, and 
the French Language Services Coordination and Workplace Discrimination and Harassment 
Prevention unit. 


AUDIT AND EVALUATION 
Mowat Block 

24th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry .(416)325-2628 
Fax (416)325-4742 

8:30 - 4:45 


The Audit Unit provides comprehensive reviews and conducts special assignments for the 
Ministry of Education and Training. The unit provides advisory services for the ministry’s 
management. It evaluates and reports on efficiency, economy and effectiveness of the 
financial, management and information technology systems, and controls and practices 
governing the activities of the ministry. These activities assure senior management of 
compliance with policies and procedures, and provide verification of the integrity and 
documented support for financial management decisions. The unit also assists the ministry 
to implement performance measurement, accountability and quality systems. 
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FREEDOM OF INFORMATION AND PRIVACY 
Mowat Block | 

24th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2626 

Fax (416)325-4742 


The FOIPP Unit is responsible for compliance to the Freedom of Information and 
Protection of Privacy Act within the Ministry of Education and Training, its district offices 
and affiliated agencies. This unit responds to requests for information made under the Act. 
It monitors and makes recommendations on the ministry’s policies and procedures with 
respect to collecting and releasing information. 


Services offered to the Public: 
Access to Information 
Privacy Compliance 


FRENCH LANGUAGE SERVICES AND WDHP 
Mowat Block 

24th Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-0070 

Fax (416)325-4742 

8:30 - 5:00 


The French Language Services Coordination Unit is responsible for providing strategic 
advice and coordinating activities which ensure the delivery of French language services to 
the public, in compliance with the French Language Services Act. This includes monitoring 
positions which are designated bilingual, compiling annual reports, responding to enquiries 
from the public regarding the ministry’s provision of French language services, maintaining 
contracts for simultaneous translation and coordinating French language development 
courses and evaluations for employees. The Workplace Discrimination and Harassment 
Prevention Unit promotes and coordinates workplace discrimination and harassment 
prevention programs in the ministry. The unit investigates and reports on any 
discrimination/harassment complaints made by ministry staff. 


CORPORATE PLANNING BRANCH 
Mowat Block 

20th Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-1818 

Fax (416)325-1835 


The Corporate Planning Branch provides the link between funding and policy in the 
ministry. The key functions are as follows: plan, coordinate and provide strategic advice 
and technical leadership for the ministry’s strategic directions and priority setting processes, 
fiscal planning activities and the development and implementation of an integrated planning 
and policy framework for the ministry; lead the ministry business planning/estimates 
process to integrate policy and target money at policy priorities; monitor and report on the 
ministry’s financial position; and discuss/liaise with the central agencies of Management 
Board and Ministry of Finance on ministry financial issues. 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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FINANCE AND ADMINISTRATION SERVICES BRANCH 
Mowat Block 

20th Flr, 900 Bay St 

Toronto M7A 1L2 

‘General Inquiry (416)325-4521 

Fax (416)325-1835 


The Finance and Administration Services Branch provides or contracts for services to the 
ministry in the areas of accounting, transfer payments, purchasing of goods and services, 
printing (internal/external), duplicating, forms design, mail and distribution services, 
records management, library services, shipping/receiving and accommodation services. The 
finance portion of the branch is responsible to clients in advice, payments of invoices, 
transfer payments, the acceptance of journal entries and travel reimbursements; and to the 
corporation in reports and information support. The branch is also responsible for 
maintaining the ministry’s Financial Information System (FIS). The branch directly 
provides or assists other branches in providing central agencies’ information requirements. 


Services offered to the Public: 
Records Management 


HUMAN RESOURCES PLANNING AND SERVICES BRANCH 
Mowat Block 

19th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)327-9045 

Fax (416)327-9043 

8:30 - 5:00 


The Human Resources Planning and Services Branch provides leadership and advice in 
strategic human resources planning, the development of human resources policies and 
procedures, organization design and classification, staffing, labour relations, workplace 
health and safety, equal opportunity, employment transition, organization development, 
training and development and employee compensation and benefits. 


INFORMATION TECHNOLOGY SERVICES BRANCH 
Mowat Block 
24th Flr, 900 Bay St 

Toronto M7A 1L2 

(416)325-4357 (Information Technology Help Line) 

Fax (416)325-2262 


The Information Technology Services Branch is responsible for the planning and delivery 
of coordinated, accessible and flexible information technology and related services to the 
Ministry of Education and Training in support of its vision in ensuring excellence in student 
achievement, in innovative practice, and in the quality and relevance in training. 
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LEGAL SERVICES BRANCH 
Mowat Block 

18th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2400 
Fax (416)325-2410 


The Legal Services Branch provides the ministry with legal services in all areas of 
education law, including giving legal advice on ministry programs and policy; drafting 
legislation and regulations to implement ministry policy; interpreting legislation and 
regulations; preparing and reviewing other legal documents; overseeing litigation before 
Courts and Tribunals; and negotiating disputes. 


ELEMENTARY/SECONDARY OPERATIONS & FRENCH LANGUAGE 
EDUCATION DIVISION 

Mowat Block 

22nd Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2114 

Fax (416)327-1182 

8:00 - 5:00 


The Elementary/Secondary Operations and French-Language Education Division focuses 
on implementation of ministry policy and on the delivery of support services to elementary 
and secondary schools. It plays a leading role in the development of policies and programs 
that address the educational needs of French-language schools; is responsible for the 
administration of capital and operating grants, and the implementation and monitoring of 
policies and programs; clarifies legislation, policy and program requirements with school 
boards and ensures their compliance, through its district offices; operates and manages the 
Provincial and Demonstration Schools, which provide programs and services for English 
and French speaking students who are deaf, blind, deaf-blind, or learning-disabled; and 
develops and provides a comprehensive distance education program in English and French 
at both elementary and secondary school levels for all Ontario residents through the 
Independent Learning Centre. 


CAPITAL AND OPERATING GRANTS ADMINISTRATION BRANCH 
Mowat Block 

21st Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-4242 

Fax (416)325-4024 

Fax (416)325-2007 

8:30 - 5:00 


The Capital and Operating Grants Administration Branch is responsible for the 
administration of and accountability for capital and operating grants for school boards, 
including: administering the capital support program for school boards; administering the 
operating grant program for school boards; designing and conducting audits of enrolment 
and other grant programs to ensure appropriate accountability; liaising with school boards 
to clarify and interpret funding policy and to assess the implications of funding policies on 
board operations; and administering the budget approval process for isolate boards. 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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Services offered to the Public: 
Operating Grants - School Boards 


FRENCH LANGUAGE EDUCATION POLICY AND PROGRAMS BRANCH 
Mowat Block 

17th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2127 

Fax (416)325-9252 

8:30 - 5:00 


The French Language Policy and Programs Branch develops curricula for French 
elementary and secondary education that define provincially consistent requirements, 
develop expectations for student achievement, and develop provincial education policy as it 
relates to French-language schools. The branch also facilitates partnerships that expand the 
use of technology in French-language schools; administers French-language education 
elementary/secondary funding programs including the Official Languages in Education 
Protocol; coordinates research and analysis in terms of content and process with respect to 
French-language education; plans, develops, and coordinates liaison activities within MET 
and other ministries and agencies as they relate to French-language education; and monitors 
and advises on issues pertaining to liaison with the French-language community. 


Services offered to the Public: 
Amnagement linguistique (AL) Policy Fund 


INDEPENDENT LEARNING CENTRE 
Suite 400, 20 Bay St 

Toronto MS5J 2W1 

(416)325-4388 (Student Inquiry - English) 
(416)325-4360 (Student Inquiry - French) 
Toll Free 1-800-387-5512 

Toll Free French 1-800-265-0454 

Fax (416)314-8575 (Student) 

Fax (416)325-4675 (Administrative) 
http://ilc.edu.gov.on.ca 

8:30 - 5:00 


The Independent Learning Centre (ILC) provides distance education courses in English 
and French for Ontario residents who want to complete their secondary school education, 
upgrade basic skills or study for personal development. A wide range of secondary school 
credit courses is offered. A $25 administrative fee is charged for each course request. The 
fee is refunded when the student completes the course requirements. Courses can be started 
and completed at any time of the year. Certificates and diplomas are also awarded at any 
time of the year. ILC also offers a non-credit adult basic education program, including 
English as a Second Language (ESL) and literacy courses. An elementary program is 
available for children who are unable to attend school due to temporary residence outside 
Ontario. 


Services offered to the Public: 
Adult Secondary School Program 
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Community Access Sites 
Elementary School Program 
General Education Development 
Identifiable Groups 

Out of Province - Temporarily 
Sales Program 
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OPERATIONS AND FIELD SERVICES BRANCH 


Mowat Block 

12th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2467 
Fax (416)325-2517 


The Operations and Field Services Branch coordinates the activities of seven District 
Offices located throughout Ontario. Some of the major functions of the branch are as 
follows: monitor program implementation in the elementary/secondary education system; 
clarify ministry policies and programs to the elementary/secondary education community; 
ensure field input in the development.of ministry policies; and report on the effectiveness of — 


the school system. 
DISTRICT OFFICES 


BARRIE DISTRICT OFFICE 
2nd Flr, 20 Rose St 

Box 1010 

Barrie L4M 2T2 

General Inquiry (705)725-7627 
Toll Free 1-800-471-0713 

Fax (705)725-7635 

Toll Free Fax 1-800-471-2584 


KITCHENER-WATERLOO DISTRICT 
OFFICE 

Suite 903,30 Duke St W 

Kitchener N2H 6N9’ 

General Inquiry (519)571-6133 

Toll Free 1-800-909-6553 

Fax (519)571-6148 


LONDON DISTRICT OFFICE 
Suite 207, 217 York St 

London N6A 5P9 

General Inquiry (519)667-1440 
Toll Free 1-800-265-4221 

Fax (519)667-9769 


METRO/GTA DISTRICT OFFICE 
2nd Flr, 880 Bay St | 

Toronto M7A 1N3 

General Inquiry (416)325-6874 
Fax (416)325-4190 

Fax (416)325-4153 


NORTH BAY/SUDBURY DISTRICT 
OFFICE 

447 McKeown Ave 

Box 3020 | 

North Bay P1B 8K7 

General Inquiry (705)474-7210 

Toll Free 1-800-461-9570 

Fax (705)497-6896 (North Bay) 

Fax (705)564-4233 (Sudbury) 


OTTAWA DISTRICT OFFICE 
Suite 504, 1580 Merivale Rd 
Nepean K2G 4B5 
General Inquiry (613)225-9210 
Toll Free 1-800-267-1067 

Fax (613)225-2881 

9:00 - 5:00 


For information on "Services offered to the Public" see our web site at WWW.gov.on.ca 
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THUNDER BAY DISTRICT OFFICE 
Suite 111, 435 James StS 

Thunder Bay P7E 6E3 

General Inquiry (807)475-1571 

Toll Free 1-800-465-5020 

Fax (807)475-1550 


PROVINCIAL SCHOOLS BRANCH 
255 Ontario StS 

Milton LOT 2M5 

General Inquiry (905)878-2851 
TTY (905)878-7195 

Fax (905)878-1354 

Fax (905)878-5405 

8 :30 - 4:45 


The Provincial Schools Branch apprises the minister on the daily operations of the 
provincial and demonstration schools. Liaison is provided with professional and parent 
associations and government agencies regarding programs and services for blind, deaf, 
deaf/blind and pupils with severe learning disabilities. The provincial schools also provide 
resource services to pre-school deaf and deaf/blind children and their families and 
consultative services to school boards. The demonstration schools provide in-service 
teacher education and consultative services to school boards. 


Services offered to the Public: 

Amethyst School Residential, Educational and Teacher Education Programs 
Centre Jules-Leger Residential, Educational and Teacher Education Programs 
Demonstration Schools Residential, Educational and Teacher Education Programs 
Ernest C. Drury School for the Deaf Residential and Day School Programs 
Robarts School for the Deaf Residential and Day School Programs 

Sagonaska School Educational, Residential and Teacher Education Programs 

Sir James Whitney School for the Deaf Residential and Day School Programs 
Trillium School Residential and Educational Programs 

W. Ross Macdonald School Residential and Day School Programs 


DEMONSTRATION SCHOOLS . 
AMETHYST SCHOOL CENTRE JULES-LEGER 


1090 Highbury Ave 281 Lanark Ave 

PO Box 7300 Ottawa K1Z6R8 | 

London NSY 4V9 . General Inquiry (613)761-9300 
General Inquiry (519)453-4400 TTY (613)761-9302 

8:30 - 4:30 TTY (613)761-9304 


Fax (613)761-9301 
8:30 - 4:30 
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SAGONASKA SCHOOL 

350 Dundas St W 

Belleville K8P 1B2 

General Inquiry (613)967-2830 
Fax (613)967-2482 

8:30 - 4:30 


SCHOOLS FOR THE BLIND AND DEAF 


AMETHYST SCHOOL 

1090 Highbury Ave 

London NS5Y 4V9 

General Inquiry (519)453-4400 
Fax (519)453-2160 

8:30 - 4:30 


ERNEST C DRURY SCHOOL 
255 Ontario St S 

Milton LOT 2M5 

General Inquiry (905)878-2851 
TTY (905)878-7195 

Fax (905)878-1354 

8:30 - 4:45 


ROBARTS SCHOOL 
1090 Highbury Ave 
‘London NSY 4V9 
TTY (519)453-4400 
Fax (519)453-7943 
8:30 - 4:30 


fi) be) 


TRILLIUM SCHOOL | é 
347 Ontario St S 

Milton LOT 3X9 

General Inquiry (905)878-8428 

Fax (905)878-7540 

8:30 - 4:30 


SIR JAMES WHITNEY SCHOOL 
350 Dundas St W 

Belleville K8P 1B2 

TTY (613)967-2823 

Fax (613)967-2857 

8:15 - 4:30 


W ROSS MACDONALD SCHOOL 
350 Brant Ave 

Brantford N3T 3J9 

General Inquiry (519)759-0730 

Fax (519)759-4741 

8:00 - 4:30 


ELEMENTARY/SECONDARY POLICY DIVISION 


Mowat Block 
22nd Flr, 900 Bay St 
Toronto M7A 1L2 


(416)325-2373 (Education Programs and Services Division) 
Fax (416)325-2381 (Education Programs and Services Division) 


Fax (416)327-1182 


The Elementary/Secondary Policy Division is accountable for providing policy analysis and _ 
advice to help the Minister and government set strategic directions for elementary and 
secondary education. The division develops, leads and coordinates policy and programs for 
elementary and secondary education, and provides a range of policy information and 
research services. The division is also responsible for the overall reform and restructuring of 
the sector. Key reforms include curriculum and standards development, secondary school 
reform, and frameworks for governance, funding and collective bargaining. Division 
activities include key liaison with new agencies established to ensure quality and 
accountability (the Education Quality and Accountability Office and the Ontario College of 
Teachers) and the strengthening of links with stakeholders and with key national and 


international partners. 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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. CURRICULUM LEARNING AND TEACHING BRANCH 
Mowat Block 

16th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2500 

Fax (416)325-2575 


The purpose of the Curriculum Learning and Teaching Branch is to develop policies, 
programs and procedures to support the provision of quality education programs in Ontario 
elementary, secondary and post secondary institutions. It provides leadership in elementary 
and secondary curriculum development, evaluation and procurement of learning materials 
for elementary and secondary schools, development standards and the provincial report 
card, and the use of electronic technology to support curriculum and learning. 


Services offered to the Public: 
Circular 14 Learning Materials 
Official Languages Monitor Program 
Ontario Software Acquisition Program 


EDUCATION FINANCE BRANCH 
Mowat Block 

21st Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2830 
Fax (416)325-6370 


The Education Finance Branch provides direction on education funding policy including the 
GLG process, education finance reform, and teachers’ pension plans. 


. POLICY BRANCH 


Mowat Block 

15th Flr, 900 Bay St 

Toronto M7A iL2 

General Inquiry (416)325-2663 
Fax (416)325-2664 


The Policy Branch works in collaboration with other branches, divisions and ministries in 
providing a range of policy services. The branch leads the development of strategic policy 
for elementary and secondary education with key lead responsibilities for strategic 
planning; policy information; special education; analysis and research; national and 
international liaison; and corporate linkage to Cabinet Office, Premier’s office, other key 
policy ministries, Ontario College of Teachers, and stakeholder groups. 


NATIONAL AND INTERNATIONAL LIAISON UNIT 
Mowat Block 

15th Flr, 900 Bay St . 
Toronto M7A 1L2 

General Inquiry (416)314-3861 

Fax (416)325-2664 


The unit coordinates liaison between the Ministry of Education and Training (MET) and 
national/international organizations including MET’s participation in the Council of 
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Ministers of Education, Canada (CMEC), Key national projects include the School 
Achievement Indicators Program (SAIP) and the development of performance indicators 
and the National Report. The unit supports meetings between ministry senior officials, the 
Minister and foreign visitors, and works to strengthen linkages with other jurisdictions. The 
unit also liaises with and coordinates MET’s links with elementary and secondary 
stakeholders with the goal of promoting effective dialogue on the policy agenda. 


Services offered to the Public: 
Council of Ministers of Education, Canada 


POLICY ANALYSIS UNIT 
Mowat Block 

1Sth Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325- -2680 
Fax (416)325-2664 

8:00 - 5:00 


The unit leads and coordinates policy development on elementary/secondary education 
issues and provides leadership for key policy areas such as special education and EQAO 
liaison. It also provides a wide range of policy analysis services and liaises with Cabinet 
Office, other ministries, Ontario College of Teachers, other MET divisions and the 
Corporate Secretariat on elementary/secondary policy issues. 


Services offered to the Public: 
Advisory Council on Special Education 


POLICY INFORMATION AND RESEARCH UNIT 
Mowat Block 

15th Flr, 900 Bay St 

Toronto M7A 1L2 

Fax (416)325-4344 

General Inquiry (416)325-2681 


The unit provides a range of information research services (including liaison with OISE re: 
transfer grant priorities) to inform and support the development of strategic policy and an 
accountability framework for the elementary/secondary education sector. 


STRATEGIC PLANNING UNIT 
Mowat Block 

15th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2662 
Fax (416)325-2664 


The unit coordinates establishment of strategic directions and priorities for elementary and 
secondary education, the development of a strategic plan for the division and divisional 
input into MET strategic and business plans. Also, it liaises with and coordinates MET’s 
links with elementary and secondary stakeholders with the goal of promoting effective 
dialogue on the policy agenda. 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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LABOUR RELATIONS UNIT 
Mowat Block 

7th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2842 
Fax (416)325-7247 


The School Governance Branch-Labour Relations Unit focuses on managing the various 
labour relations activities within the education sector. The services include developing 
options and strategies on collective bargaining to support governance reform, monitoring 
teacher job actions, managing stakeholder relations relating to collective bargaining, 
developing policy on school board/teacher negotiations and liaising with the Education 
Relations Commission/Colleges Relations Commission. 


POST SECONDARY EDUCATION DIVISION 
Mowat Block 

9th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2199 

Fax (416)326-3256 


The Post Secondary Education Division is responsible for the full range of the ministry’s 
relationships with the post secondary education sector and is devoted full-time to building 
effective working relationships between the ministry and post secondary institutions and 
organizations. | 


COLLEGES BRANCH 

Mowat Block 

10th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-1816 
~ Fax (416)325-2245 


The Colleges Branch develops, plans, coordinates, and implements the government’s policy 
and program guidelines for the 25 Colleges of Applied Arts and Technologies (CAATs) 
including program quality, accreditation, and standards. It liaises with institutions and 
student organizations; provides advisory services to colleges in areas such as interpretation 
of policy and program guidelines, governance and accountability, Aboriginal education 
strategy, French language education, and distance education. It administers operating and 
capital grants, and monitors financial performance. 


Services offered to the Public: 
CAAT Capital Support Program 
CAAT Operating Support Program 
CAAT Program Quality Program 
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STUDENT SUPPORT BRANCH - THUNDER BAY 

4th Flr, 189 Red River Rd 

PO Box 4500 

Thunder Bay P7B 6G9 

General Inquiry (807)343-7260 

Other 1-800-465-3958 (Telephone Device for the Deaf) _ 
(900)565-6727 (Automated Voice Response System - $2.00 per call) 
Toll Free 1-800-465-3023 (Accounts Receivable ati 

Fax (807)343-7278 

http://osap.gov.on.ca 


The Student Support Branch administers the Ontario Student Assistance Program (OSAP) 
that offers financial assistance in the form of loans or bursaries to Ontario students 
studying at approved colleges and universities. Loans are provided through the Canada 
Student Loans Program, Ontario Student Loans Program and Part-time Canada Student 
Loans Program. For further information on loans, bursaries and scholarships, students 
should contact the Financial Aid Office located at the post secondary institution they plan to 
attend. Students attending out-of-province institutions should contact the Student Support 
Branch. 


Services offered to the Public: 

Bursary for Students with Disabilities 
Canada Student Loans 

Child-Care Bursary Plan 

Ontario Special Bursary Plan 

Ontario Student Assistance Program 
Ontario Student Loans Plan 

Ontario Student Loans Plan Interest Relief 
Ontario Work Study Plan 


UNIVERSITIES BRANCH 
Mowat Block 

9th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-1953 
Fax (416)325-1959 


The Universities Branch develops, plans, coordinates, and implements the government’s 
policy and program guidelines for the university sector and monitors program effectiveness. 
It provides a wide range of advisory services to the province’s universities in areas such as 
interpretation and application of policy and program guidelines, French-language education 
and programming, distance education, and liaison with student organizations. The branch 
also administers special, capital and operating grants to universities. 


Services offered to the Public: 


Ontario/Quebec Health Study Program 
University Student Information System - University Affairs Reports Student Records 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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TRAINING DIVISION 
Mowat Block 

3rd Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2990 
Fax (416)325-2995 


The Training Division is responsible for labour market research and policy; management 
and operation of the training system including apprenticeship, employment preparation and 
basic skills programs, literacy, youth employment services, and training services for 
employers; and the development and delivery of an integrated and cost-efficient training 
system that is consistent with the government’s social, economic and fiscal priorities. The 
office of the Assistant Deputy Minister for Training oversees the operation of three 
branches within the division: the Labour Market Policy, Planning and Research Branch; the 
Workplace Preparation Branch; and the Workplace Support Services Branch. In addition to 
these branches, the division is responsible for the Apprenticeship Reform Project and the 
Adult Education Project. 


ADULT EDUCATION PROJECT 
Mowat Block 

_ 3rd Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)327-0445 
Fax (416)325-2995 


The unit is responsible for policy and program development in the areas of adult second 
- language training (ESL/FSL), academic upgrading, lifelong learning, and prior learning 
assessment and recognition (PLAR). 


APPRENTICESHIP REFORM PROJECT 
Mowat Block 

3rd Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-5724 

Fax (416)326-6573 


The Apprenticeship Reform Project has a mandate to lead a process of reform of Ontario’s 
apprenticeship system, including the legislative, policy and funding and delivery 
framework. New directions for apprenticeship were announced January 19, 1998 and 
implementation has begun. 


LABOUR MARKET POLICY PLANNING AND RESEARCH BRANCH 
Mowat Block 

18th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)327-6592 

Fax (416)314-3872 


Labour Market Policy, Planning and Research (LMPPR) is responsible for the development 
of labour market and training policy for Ontario. LMPPR provides the Ministry of 
Education and Training with policy development, analysis and coordination support; 
conducts planning, research and evaluation with respect to labour market/training matters; 
conducts local board liaison; and manages relations with the federal government and other 
provinces for labour market issues including labour mobility. 
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LABOUR MARKET INFORMATION/RESEARCH UNIT 
Mowat Block 

18th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)327-1754 

Fax (416)326-6024 


The Labour Market Information and Research Unit provides labour market information and 
research services to support policy development, program planning and program review 
within the division and throughout the ministry. 


LABOUR MARKET POLICY DEVELOPMENT & EER ROVERR MENT 3% 
RELATIONS 


Mowat Block 

18th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)314-3864 
Fax (416)314-3872 


The Labour Market Policy Development and Intergovernmental Relations unit provides 
macro-level policy development for labour market issues, and coordinates the Ministry’s 
involvement in intergovernmental initiatives and negotiations in the area of labour market 
development, including labour mobility issues. 


LOCAL BOARDS LIAISON/COMMUNITY RELATIONS 
Mowat Block 

19th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)327-6495 

Fax (416)326-6644 


Local Boards Liaison/Community Relations supports the work of Local Boards across 
Ontario, in cooperation with Human Resources Development Canada and the Canadian 
Labour Force Development Board. 


PLANNING AND EVALUATION 
Mowat Block 

18th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)327-6613 
Fax (416)326-6820 


The Planning and Evaluation Unit leads the planning and evaluation processes for the 
division | 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca | 
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POLICY COORDINATION 

~ Mowat Block 

~ 18th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2826 
-Fax (416)325-2927 


The Policy Coordination Unit provides policy coordination services for the division; issues 
management; policy support to programs, and policy analysis regarding broader labour 
market issues. 


WORKPLACE PREPARATION BRANCH 
Mowat Block 

23rd Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-5837 

TTY 1-800-637-0743 

Toll Free 1-800-387-5656 ea Hotline) 
Fax (416)326-5911& 325-5505 


The Workplace Preparation Branch administers employment preparation and literacy and 
basic skills programs that help adults, youth and social assistance recipients gain the skills 
and knowledge they need to find and keep jobs or meet everyday needs. It also operates a 
toll free Training Hotline that provides employment and training program information to 
the general public. 


Services offered to the Public: 
Job Connect 


LITERACY AND BASIC SKILLS 
Mowat Block 

23rd Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-5482 
TTY (416)326-5493 

Fax (416)326-5505 


The Literacy and Basic Skills (LBS) Section assists individuals and communities to 
develop literacy, and other basic skills in order to achieve social, cultural and economic 
goals. This goal is accomplished through policy and program development, consultation, 
program support, resource provision, and development of support services for literacy 
providers. The Literacy and Basic Skills (LBS) program funds colleges, boards of 
education and community agencies to provide literacy and basic skills training to adults, 
age 19 and up, who are out of school and without the literacy skills necessary to find and 
keep a job to meet everyday needs. Training is offered through a variety of methods 
including one-on-one tutoring, small groups and classes. Training may be offered in the 
evening or on weekends, as well as during the day. 


Services offered to the Public: 

Adult Basic Literacy/Numeracy Program 
Ontario Basic Skills Program 

Ontario Community Literacy Program 
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CENTRAL ONTARIO 

Mowat Block 

| 23rd Flr, 900 Bay St 

‘Toronto M7A 1L2 

(416)326-5472 (Literacy And Basic Skills) 
TTY (416)326-5493 

Fax (416)326-5505 (Metro Toronto, 
Halton & Durham Regions and Simcoe 
County) 

8:30 - 5:00 


‘EASTERN ONTARIO 

Suite 306, 1055 Princess St 

‘Kingston K7L 5T3 

(613)545-4435 (Literacy And Basic Skills) 
Fax (613)545-1204 (West of Victoria 
County including Kingston and Ottawa) 
9:00 - 5:00 


TRAINING HOTLINE 

Mowat Block 

23rd Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-5656 
Toll Free 1-800-387-5656 

Fax (416)326-5868 
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NORTHERN ONTARIO 

450 Notre Dame Ave 

Sudbury P3C 5K8 

(705)945-6801 (Literacy And Basic 
Skills) 

Fax (705)564-3033 (South to Muskoka 
and Haliburton Counties) 

9:00-5:00 


WESTERN ONTARIO 

285 Weber St N 

Waterloo N2J 3H8 

(519)885-6366 (Literacy And Basic 
Skills) 

Fax (519)571-6047 (Southwestern 
Ontario, East to Hamilton- Wentworth & 
Wellington and Dufferin ms 
9:00 - 5:00 


The Training Hotline is the central access point for information on all Ontario government 
training and employment initiatives including Ministry of Education and Training 
programs. Information counsellors assess callers’ needs and provide guidance, give detailed 
information and referrals to related programs and services. Their resources also include 
information on employment training programs offered by other levels of government, as 


well as community agencies. 


WORKPLACE SUPPORT SERVICES BRANCH, APPRENTICESHIP AND CLIENT 


SERVICES 

5th Flr, 625 Church St 

Toronto M7A 2B5 

General Inquiry (416)326-5605 
Fax (416)325-6162 


The Workplace Support Services Branch develops, coordinates, implements, and evaluates 
apprenticeship and other training leading to certification in skilled occupations; provides 
expert advice on workplace needs assessment, training plans and human resources 
development; and works with employers, employees, organizations, communities and 
economic sectors to help them deal successfully with adjustment situations. The branch has 
four units: Apprenticeship and Client Services, Program Development and Standards, 
Business Training and Adjustment Services, and Program Support. Field offices are listed 
under Apprenticeship and Client Services Unit and Business Training and Adjustment 


Services Unit. 


For information on "Services offered to the Public" see our web site at WWW.gOV.On.Cca 


COMMUNITY COLLEGES 


PETERBOROUGH 

306 George St N 
Peterborough L8R 3J2 
General Inquiry (705)745-1199 
Fax (705)745-1926 

8:00 - 5:00 


SARNIA 

Suite 101, 1319 Exmouth St 
Sarnia N7S 3Y1 

~ General Inquiry (519)542-7705x22 
Toll Free 1-800-363-8453 

Fax (519)542-3391 

8:00-5:00 
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SUDBURY 

450 Notre Dame Ave 

Sudbury P3C 5K8 

General Inquiry (705)688-3030x39 
Fax (705)688-3033 

8:00 - 5:00 


WATERLOO 

Unit 5, 285 Weber St N 
Waterloo N2J 3H8 

General Inquiry (519)571-6009 
Toll Free 1-800-399-1587 

Fax (519)571-6047 

8:00 - 5:00 


PROGRAM DEVELOPMENT AND STANDARDS 


5th Flr, 625 Church St 

Toronto M4Y 2E8 

General Inquiry (416)326-5605 
Fax (416)326-5606 


The Program Development and Standards Unit develops long-term, on-the-job 
apprenticeship training programs which provide individuals with certified competency in 
traditional skilled occupations such as electrician and plumber, and new occupations, such 
as child and youth worker; develops short-term, competency-based modular training 
programs, as required, including occupations regulated by the Ministry of Consumer and 
Commercial Relations’ Boilers and Pressure Vessels Act; develops (in partnerships with 
employers, industry and unions), implements and maintains training materials for both 
apprenticeship and modular programs; develops Ontario certification examinations (in 
partnership with college and industry experts); and participates in the development of 
Interprovincial Standards (Red Seal) examinations. Most modular training takes place on 
~ the job, and trainee competency is assessed by the employer. | 


PROGRAM SUPPORT 

5th Flr, 625 Church St 

Toronto M4Y 2E8 

General Inquiry (416)326-5605 
Fax (416)326-5653 


The Program Support Unit coordinates management information, the provincial purchase o 
apprenticeship training seats, planning and evaluation of Workplace Support Services 
Branch programs and activities; and the administration of the apprentice and modular 


records systems. 
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CENTRAL DISTRICT FIELD 
OFFICES 


BARRIE 

Ontario Government Bldg 

114 Worsley St - 

Barrie L4M 1M1 

General Inquiry (705)737-1431 
Zenith 20860 

Fax (905)737-5684 
8:30 - 4:30 


BRANTFORD 

Suite 7,515 Park Rd N 
Brantford N3R 7K8 

General Inquiry (519)756-5197 
Zenith 20860 

Fax (519)756-0724 

8:30 - 4:30 


HAMILTON 

Ontario Government Bldg 

7th Flr, 119 King St W 

PO Box 2112 

Hamilton L8P 4Y7 

General Inquiry (905)521-7764 
Toll Free 1-800-668-4479 
Zenith 20860 

Fax (905)521-7701 

8:30 - 4:30 


OWEN SOUND 

Nor-Towne Plaza 

Suite 108, 1131 2nd Ave E 

Owen Sound N4K 2J1 

General Inquiry (519)376-5790x23 
Zenith 20860 

Fax (519)376-4843 

8:30 - 4:30 


THOROLD 

Unit 3 Ist Flr, 3550 Schmon Pky 
Thorold L2V 4Y6 

General Inquiry (905)988-5528 
Toll Free 1-800-263-4475 

Fax (905)988-9250 

8:30-4:30 
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EASTERN DISTRICT FIELD 


OFFICES 


BELLEVILLE 

Canada Trust Bldg 

3rd Flr, 1 Bridge St E 
Belleville K8N 5N9 — 

General Inquiry (613)968-5558 
Zenith 20860 

Fax (613)968-2364 

8:00 - 4:00 


BROCKVILLE 

Ontario Government Bldg 
Oxford St 

PO Box 1511 

Brockville K6V SY6 

General Inquiry (613)342-5481 
Zenith 20860 | 

Fax (613)342-9299 

8:00 - 4:00 


CORNWALL 

113 Amelia St 

Cornwall K6H 3P1 

General Inquiry (613)938-9702 


Zenith 20860 


Fax (613)938-6627 
8:30 - 4:30 


KINGSTON 

Suite 306, 1055 Princess St 
Kingston K7L 5T3 

General Inquiry (613)545-4338 
Toll Free Zenith 20860 

Fax (613)545-1204 

8:30 - 4:30 


OTTAWA 

Suite 703, 1355 Bank St 
Ottawa K1H 8K7 

General Inquiry (613)731-7100 
Zenith 20860 

Fax (613)731-4160 
8:30 - 4:30 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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PEMBROKE 

169 Lake St 

Pembroke K8A 5L8 

General Inquiry (613)735-3911 
Zenith 20860 

Fax (613)735-6452 

8:30 - 4:30 


PETERBOROUGH 

Ontario Government Bldg 

306 George St N 
Peterborough K9J 3H2 
General Inquiry (705)745-1918 
Zenith 20860 

Fax (705)745-1926 

8:00-- 4:00 


NORTHERN DISTRICT FIELD 
OFFICES 


KENORA 

810 Robertson St 

P.O. Box 5290 

Kenora P9N 3X9 

General Inquiry (807)468-2879 
Zenith 20860 

Fax (807)468-2881 

8:30 - 4:30 


NORTH BAY 

Northgate Plaza 

2nd Flr, 1500 Fisher St 

North Bay P1B 2H3 

General Inquiry (705)495-8515 
Zenith 20860 

Fax (705)495-8517 

8:30 - 4:30 


SAULT STE MARIE 

Roberta Bondar Pl 

Suite 150, 70 Foster Dr 

Sault Ste Marie P6A 6V9 
General Inquiry (705)945-6815 
Zenith 20860 

Fax (705)945-6818 

8:30 - 4:30 
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SUDBURY 

450 Notre Dame Ave 

Sudbury P3C 5K8 

General Inquiry (705)564-3030 
Zenith 20860 

Fax (705)564-3033 . 

8:30 - 4:30 


THUNDER BAY 

3rd Flr, 28 Cumberland St N 
Thunder Bay P7A 4K9 
General Inquiry (807)345-8888 
Zenith 20860 

Fax (807)343-7240 

8:30 - 4:30 


TIMMINS 

Ontario Government Complex 
C Wing, 1270 Hwy 101 E 

PO Bag 3095 

South Porcupine PON 1HO 
General Inquiry (705)235-1950 
Zenith 20860 

Fax (705)235-1955 

8:30-4:30 


SOUTHWEST DISTRICT FIELD 
OFFICES 


CHATHAM 

158 Keil Dr S 

Chatham N7M 6B7 

General Inquiry (519)351-2859 
Fax (519)354-9615 

8:00 - 4:00 


LONDON 

Suite 201, 217 York St 

London N6A 5P9 

General Inquiry (519)675-7788 
Toll Free 1-800-265-1050 
Zenith 20860 

Fax (519)675-7795 

8:30 - 4:30 


SARNIA 

Suite 101, 1319 Exmouth St 
Sarnia N7S 3Y1 

General Inquiry (519)542-7705 
Toll Free 1-800-363-8453 

Fax (519)542-3391 

8:30 - 4:30 
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IVATERLOO’ 7 | PICKERING 


285 Weber St N | | : 3 Unit 1, 1420 Bayly St 
Waterloo N2J 3H8 Pickering L1W 3R4 

General Inquiry (519)571-6009 General Inquiry (905)837-7721 
Toll Free 1-800-265-6180 Toll Free 1-800-461-4608 

Fax (519)571-6047 Fax (905)837-6726 

8:30 - 4:30 Toll Free Fax 1-800-461-5385 
. 8:30 - 4:30 

WINDSOR | 

2nd Flr, 1427 Ouellette Ave TORONTO 

Windsor N8K IK] Ist Flr, 625 Church St 

General Inquiry '(519)973-1441 Toronto M4Y 2E8 

Toll Free 1-800-663-5609 _ General Inquiry (416)326-5800 
Fax (519)973-1415 Fax (416)326-5799 

8:30 - 4:30 Hy 8130 - 4:30 

TORONTO DISTRICT FIELD 

OFFICES ; 

MISSISSAUGA 


Suite 610, 10 Kingsbridge Garden Cir 
Mississauga L3R 3K6 

General Inquiry (905)279-7333 
Zenith 20860 

Fax (905)279-7332 

8:30 - 4:30 


AGENCIES, BOARDS AND COMMISSIONS 


ADVISORY COUNCIL ON SPECIAL EDUCATION 
Mowat Block 

15th Floor, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2829 

Fax (416)325-2664 

www.edu.gov.on.ca 

9:00 - 5:00 


The Advisory Council on Special Education was originally established in 1974 as a 
committee and reconstituted as a council in 1986. The Council advises the Minister of 
Education and Training on any matter related to the establishment and provision of special 
education programs and services for exceptional students, including the identification and 
provision of early intervention programs for students with special needs. The Council 
consists of 21 members, most of whom represent either an exceptionality (e.g. 
developmental disabilities, giftedness) or a profession (e.g., teaching, social work). There is 
also a representative for students and youth, and there are two representatives from the 
Ministry of Health and the Ministry of Community and Social Services who sit as 
non-voting members. All Council members are appointed by the Minister of Education and 
Training. The Council meets three times a year - February, June and November. 


. information on "Services offered to the Public" see our web site at www.gov.on.ca 
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EDUCATION IMPROVEMENT COMMISSION ; 
Mowat Block 
13th Flr, 900 Bay St | 
Toronto M7A 1L2 
General Inquiry (416)325-1073 
Toll Free 1-800-344-6582 
Fax (416)325-1080 
http://eic.edu.gov.on.ca 
8:30 - 5:00 


The Education Improvement Commission was established in 1997 under the Fewer School 
Boards Act. It oversees the transition to the new system of education governance in 

_ Ontario, ensuring that the establishment of the new district school boards takes place in an 
organized and careful way, and identifies key issues for the Minister. The commission 
coordinates processes relating to trustee elections, provides for the transfer of assets, 
liabilities and staff from existing school boards to the district school boards and for the 
resolution of disputes. It also consults, conducts research and makes recommendations to 
the Minister on a number of matters, including the role of trustees, the role of school 
councils, and feasibility of increasing parental involvement in education governance. 


EDUCATION QUALITY AND ACCOUNTABILITY OFFICE 
Suite 1200, 12th Flr, 2 Carlton St 

Toronto M5B 2M9 

Toli Free 1-888-327-7377 (General Inquiry) 

Fax (416)325-2956 (CEO’s Office/Policy and Planning) 

Fax (416)325-0831 (Assessment) 

www.eqao.com 

8:30 - 5:00 


The responsibilities of the Education Quality and Accountability Office are focused on 
providing, or ensuring the provision of, clear, accurate and relevant information on the 
quality of education in Ontario; recommending improvement strategies; and promoting the 
best educational practices. This includes implementing a comprehensive program of student 
assessment within the government-established parameters; advising the Minister of 
Education and Training on assessment policy, conducting quality reviews; developing a 
provincial performance indicators system; supporting Ontario’s participation in national anc 
international assessment policy initiatives; reporting to the Minister, public and education 
community on system-quality issues; and supporting research and strategies for enhancing 
learning for all students. 


LANGUAGES OF INSTRUCTION COMMISSION OF ONTARIO 
Suite 504, 5th Flr, 101 Bloor St W 

Toronto M5S 2Z7 

General Inquiry (416)314-3500 

Fax (416)314-3502 

8:30-4:30 Fa 


The Languages of Instruction Commission of Ontario was established to help resolve 
disputes over the provision of education programs in the language of a French or English 
minority group. The commission intercedes in conflicts between school boards, parents an¢ 
community groups of ratepayers. 
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ONTARIO COUNCIL OF REGENTS FOR COLLEGES OF APPLIED ARTS & 
TECHNOLOGY ; 

13th Flr, 101 Bloor St W 

Toronto M5S 227 

General Inquiry (416)325-2914 

Fax (416)325-2917 


The Ontario Council of Regents for Colleges of Applied Arts and Technology is a 
provincial agency established under the Ministry of Colleges and Universities Act. The 
council has three roles. First, it provides strategic policy advice to the Minister of 
Education and Training to promote and encourage the effectiveness of Ontario’s 25 - 
Colleges of Applied Arts and Technology. Second, the council has responsible for the 
overall quality of governance of the colleges, including authority to appoint the members of 
individual college boards. Third, the council, through the Colleges’ Collective Bargaining 
Act, is the employer’s agent for collective bargaining and related Human Resource 
Management issues. 


ONTARIO GRADUATE SCHOLARSHIP PROGRAM - SELECTION BOARD 
4th Flr, 189 Red River Rd . 

PO Box 4500 

Thunder Bay P7B 6G9 

General Inquiry (807)343-7257 

Toll Free 1-800-465-3957 

Fax (807)343-7278 

http://osap.gov.on.ca 

8:30 - 4:45 


The Ontario Graduate Scholarship - Selection Board provides advice and recommendations 
to the Minister of Education and Training concerning the policies and administration of the 
Ontario Graduate Scholarship program and selects successful candidates for funding under 
the program. 


ONTARIO PARENT COUNCIL 
5th Flr, 101 Bloor St W 
Toronto M5S 227 

General Inquiry (416)314-0426 
Toll Free 1-800-361-6483 ; 
Fax (416)314-0425 
www.edu.gov.on.ca 

9:00 - 5:15 


The Ontario Parent Council is an 18 member council created in 1993. The council’s 
mandate is to give advice on elementary/secondary policy and program issues to the 
Minister of Education and Training and to promote parental involvement in the education 
system. The composition of the council reflects the geographic realities of Ontario and the 
diversity of its population. 


Services offered to the Public: 
Ontario Parents Communication Service 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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ONTARIO STUDENT ASSISTANCE APPEAL TRIBUNAL 
4th Flr, 189 Red River Rd 

Thunder Bay P7B 6G9 

General Inquiry (807)325-4532 

Fax (807)343-7278 

8:30 - 4:30. 


The Ontario Student Assistance Appeal Tribunal advises the Minister of Education and 
Training on financial assistance given to the Ontario Student Assistance Program 
applicants. 


PROVINCIAL SCHOOLS AUTHORITY 
255 Ontario StS 

Milton LOT 2M5 

General Inquiry (905)878-7194 

TTY (905)878-8405 

_ Fax (905)878-285 1 

8:30-4:45 


The Provincial Schools Authority (PSA) was established in 1975 under the Provincial 
Schools Negotiations Act. The Act created a bargaining unit of all teachers employed in 
provincially operated schools. The PSA negotiates a collective agreement with the 
Federation of Provincial School Authority Teachers (FOPSAT) on behalf of the ministries 
of Education and Training, and Solicitor General and Correctional Services. The PSA is the 
employer of record for teachers, principals and vice-principals. It handles grievance, leaves 
and other administrative functions. 


SPECIAL EDUCATION TRIBUNALS - (ENGLISH/FRENCH) (ONTARIO) 
8th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2723 

Fax (416)325-4395 

9:00 - 5:00 


The Special Education Tribunals provide a final avenue of appeal for parents who disagree 
with recommendations of the Identification, Placement and Review Committee (IPRC), for 
either the identification of a pupil as an exceptional pupil or the placement of an exceptional 
pupil. 
| 


ACTS 


An Act Respecting Queen’s College at Kingston, 1874, as amended 
Brock University Act, 1964 

Carleton University Act, 1952 

Colleges Collective Bargaining Act 

_ Degree Granting Act 

Development Charges Act, Part II] 

Education Act 

Essex County French-language Secondary School Act, 1977 
Lake Superior Board of Education Act, 1976 

Lakehead University Act, 1965 

Laurentian University of Sudbury Act, 1960 

McMaster University, 1976 
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Metropolitan Separate School Board Act, 1953 
Ministry of Colleges and Universities Act 
Municipal and School Board Payments Adjustment Act 
Nipissing University Act 
Ontario College of Art Act, 1968-69 
Ontario Institute for Studies in Education Act 
Ontario School Trustees’ Council Act 
Ontario Training and Adjustment Board Act, 1993 
Ontario Youth Employment Act 
Ottawa-Carleton French-Language School Board Act 
Private Vocational Schools Act 
Provincial Schools Negotiations Act 
Queen’s College at Kingston, 1874 


School Boards and Teachers Collective Negotiations Act 


School Trust Conveyances Act 
Teachers Pension Act 

Teaching Profession Act 

Trades Qualification Act 

Trent University Act, 1962-63 
University Foundations Act, 1992 
University of Guelph Act, 1964 
University of Ottawa Act, 1965 
University of Toronto Act, 1971 
University of Waterloo act, 1972 
University of Western Ontario Act, 1982 
University of Windsor Act, 1962-63 
Wilfrid Laurier University Act, 1973 
York University Act, 1965 
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MINISTRY OF ENERGY, SCIENCE AND 
TECHNOLOGY 


Hearst Block 

4th Fir, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)327-6758 
Fax (416)327-0033 
http://www.est.gov.on.ca 

8:00 - 6:00 


The Ministry’s goal is to ensure access to affordable energy and encourage job creation and 
economic growth by fostering an effective and efficient framework of energy policy and 
regulation. A major policy direction is the introduction of competition in Ontario’s 
electricity industry. The Ministry also has a lead role in policy development and 
coordination aimed at stimulating private sector investment in scientific research, 
innovation and technology development, and at increasing the effectiveness of the 
government’s financial support for science and technology. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH 
Hearst Block 

4th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)327-3855 
Fax (416)326-3947 


The Communications Branch supports the ministry’s program delivery, policy coordination 
and consensus-building between its partner ministries within the provincial government and 
a broad network representing Ontario’s business, academic, and research and development 
communities. Its objective is to raise awareness and promote understanding by the public 
and the ministry’s sector partners of the ministry’s goals and accomplishments. The branch 
provides services such as communications planning, produces communications materials 
‘such as speeches, news releases and publications, answers media and public inquiries, plans 
and carries out special events such as conferences, and oversees the ministry’s Website. 


_ BUSINESS PLANNING AND CORPORATE SERVICES DIVISION 
Hearst Block 

4th floor, 900 Bay Street 

Toronto M7A 2E1 

General Inquiry (416)327-6758 

Fax (416)327-6755 

8:30 - 4:45 


The Business Planning and Corporate Services Division is responsible for providing 
corporate planning, administrative support and services to enhance the delivery of ministry 
programs. The Division supports and advises the Ministry to ensure compliance with the 
provincial government’s policies and procedures on financial management, audit, asset 
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management, information and technology, procurement, budgetary control, freedom of 
information, human resource planning and management and French language services. 

The Division also acts as the coordinator for the Ministry’s Year 2000 initiatives. 


ENERGY DIVISION 

3rd Flr, 880 Bay St 

Toronto M7A 2Cl 

General Inquiry (416)314-6223 
Fax (416)314-6224 

8:30-4:45 


The Energy Division provides a structure to identify strategic issues; to coordinate policy 
and program development; and to coordinate and integrate interaction between the ministry 
and other governments. 


ELECTRICITY POLICY BRANCH 
3rd Flr, 880 Bay St 

Toronto M7A 2Cl 

General Inquiry (416)325-6559 
Fax (416)325-7041 

8:30 - 4:45 


The Electricity Policy Branch provides expert analysis and develops policy options on 
issues relating to the electricity system in Ontario including supply, distribution and pricing. 
The Branch represents Ontario’s interests in discussions with the federal government and 
other jurisdictions and provides the ministry’s and government’s principal liaison with 
Ontario Hydro, municipal utilities and other stakeholders in the electricity sector. 


ELECTRICITY RESTRUCTURING OFFICE 
3rd Fir, 880 Bay St 

Toronto M7A 2C1 

General Inquiry (416)325-6552 

Fax (416)325-6972 

8:30 - 4:45 


The Electricity Restructuring Office coordinates ministry policy development, consultation 
and stakeholder liaison on matters related to restructuring Ontario’s electricity sector. The 
Office is responsible for overall project management and coordination of materials for 
Cabinet and legislative processes. The Office addresses a range of regulatory and structural 
policy issues associated with the introduction of competition in the electricity sector. 


ENERGY POLICY BRANCH 
3rd Fir, 880 Bay St 

Toronto M7A 2Cl 

General Inquiry (416)325-6591 
Fax (416)325-7023 

8:30 - 4:45 


The Energy Policy Branch conducts financial and economic analysis related to the energy 
industry, regulatory issues, energy policy, and market structures. Through a shared services 
‘agreement the Branch provides environmental economics support to the Ministry of the 
Environment. The branch provides analysis, advice and liaison relating to alternative 


rt For information on "Services offered tothe Public" see our web site at www.gov.on.ca 
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transportation fuels, energy efficiency, and renewable energy. The branch is responsible | 
for the ministry’s climate change work and energy intergovernmental relations and . 


contingency planning. 


OIL AND GAS OFFICE 

3rd Flr, 880 Bay St 

Toronto M7A 2Cl 

General Inquiry (416)325-6562 
Fax (416)325-6981 

8:30 - 4:45 


The Oil and Gas Office provides analysis, advice and policy coordination on issues relating 
to the supply, distribution and pricing of natural gas, crude oil, petroleum products, 
petrochemicals and alternate transportation fuels. The Office provides the Ministry’s main 
liaison with the Ontario Energy Board, the oil, gas and alternate transportation fuels 
industries and associations. It also represents Ontario’s oil and gas interests in hearings 
before the National Energy Board and discussions with the federal government and other 
jurisdictions. 


MARKET DESIGN COMMITTEE SECRETARIAT 
Suite 1100, 151 Bloor St W 

Toronto MSS 1S4 

General Inquiry (416)326-3977 

Fax (416)326-3988 

omda.org 

8:30 - 4:30 


The Secretariat supports the Market Design Committee which will advise the government 
on the structure of Ontario’s proposed competitive electricity market. 


SCIENCE AND TECHNOLOGY DIVISION 
11th Flr, 56 Wellesley St W 

Toronto M7A 2E7 

General Inquiry (416)314-8211 

Fax (416)314-8224 


The ministry’s Science and Technology Division identifies opportunities to use provincial 
investment in scientific research and technology development to leverage financial 
support by the private sector and other partners. It helps Ontario businesses, institutions 
and individuals adopt new technologies and increase their ability to innovate, working to 
position Ontario as a jurisdiction where science and technology fuel economic growth and 
create long-term, high-value jobs. The division also coordinates policies and programs 
between ministries to get the most from the Ontario government’s own research and 
science-related investments. 
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RESEARCH, TECHNOLOGY AND INNOVATION BRANCH 
11th Flr, 56 Wellesley St W 
Toronto M7A 2E7 
General Inquiry (416)314-8206 
(416)314-8209 (R&D Challenge Fund Secretariat) 
(416)314-8211 (Centres Of Excellence Program) 
(416)326-9602 (S&T Awareness ) 
Fax (416)314-8224 
8:30 - 5:00 


The Research, Technology and Innovation Branch is responsible for the R&D Challenge 
Fund, the Premier’s Research Excellence Awards, the Centres of Excellence, Ontario’s 
international science and technology agreements, promoting science and technology 
awareness, and building an Innovation Culture in Ontario. : 


INFORMATION AND COMMUNICATIONS TECHNOLOGIES BRANCH 
11th Flr, 56 Wellesley St W 

Toronto M7A 2E7 

General Inquiry (416)326-9643 

-(416)326-9621 (Information Highway Secretariat) 

-(416)326-9631 (Information Technology and Digital Media Office) 

Fax (416)326-9654 

8:30-5:00 EA 


The Information and Communications Technologies Branch is responsible for the 
Information Highway Secretariat including the Telecommunications Access Partnerships 
program, Telecommunications policy, digital media sector relations, the Digital Media 
Small Business Growth Fund, and sector responsibilities for Information Technology and 
_Telecommunications. 


= 
LIFE SCIENCES AND TECHNOLOGIES BRANCH 


11th Flr, 56 Wellesley St W 
Toronto M7A 2E7 
General Inquiry (416)314-8206 
(416)314-8211 (Health Industries Sector Office and Ontario Biotechnology Secretariat) 
Fax (416)314-8244 
8:30 - 4:30 


The Life Sciences and Technologies Bianchi is responsible for the Health Industries Sector 
‘Office which has sector responsibility for pharmaceuticals, medical devices and 
bio-pharmaceuticals; and the Biotechnology Secretariat which provides a one-window 
_approach to biotechnology issues within the Ontario government. 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 


a 5 
ae pene 


MINISTRY OF ENERGY, SCIENCE AND TECHNOLOGY 


AGENCIES, BOARDS AND COMMISSIONS 


ONTARIO ENERGY BOARD 
Suite 2601, 2300 Yonge St 

PO Box 2319 

Toronto M4P 1E4 

General Inquiry (416)481-1967 
Fax (416)440-7665 

8:15 - 4:30 


The Ontario Energy Board regulates all natural gas utilities in Ontario except those 
municipally owned and controlled. It is responsible for determining rates and charges for 
the transmission, storage, distribution and sale of natural gas in the province; for the 
designation and authorization of natural gas storage areas; for authorizing construction of 
transmission lines; for authorizing expropriations for natural gas pipelines; and for 
approving franchises for natural gas utilities to serve designated areas. The Board acts upon 
references from the Minister of Energy, Science and Technology regarding Ontario Hydro 
wholesale rates and other rate-related matters; from the Minister of Natural Resources 
regarding certain oil and gas matters; and from the Lieutenant Governor in Council on any 
question respecting energy. The Board is responsible to the Legislature through the 
Minister of Energy, Science and Technology. 


- ONTARIO HYDRO 

Ontario Hydro 

700 University Ave 

Toronto MSG 1X6 

General Inquiry (416)592-5111 
ee 

8:30 - 4:30 


Ontario Hydro has three primary businesses structured to reflect the Government’s White 
Paper calling for a new competitive marketplace. The generation of electricity takes place in 
GENCO, made up of fossil and hydroelectric assets, and Ontario Hydro Nuclear which is 
responsible for all of Hydro’s nuclear facilities. The other major business, SERVCO, 
comprises our electricity sales and delivery functions. The transmission and distribution 
wires of this business form one of the largest electricity grids on the continent, with 30,000 
kilometres of high voltage and 100,000 kilometres of low voltage wires. This group also 
includes the competitive businesses which meter, bill customers, buy and sell power, and 
ensure customers have the service they want. The Central Market Operator manages the 
exchange of electricity and its dispatch. 
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MINISTRY OF THE ENVIRONMENT 


135 St Clair Ave W 

Toronto M4V 1P5 

General Inquiry (416)325-4000 
Toll Free 1-800-565-4923 

Fax (416)323-4564 
http://www.ene.gov.on.ca 

8:30 - 4:30 


The Ministry of the Environment’s mandate is to protect and enhance the quality of the 
environment for the present and future well-being of the people of Ontario. The ministry’s 
core business areas are: protecting the quality of the natural environment (environmental 
protection); and encouraging environmentally sustainable use of our water, land, energy and 
material resources (conservation). The ministry is responsible for developing programs and 
polices that protect air, water and land, and encouraging green industry and technologies. In 
October 1997, the Ministry of Environment and Energy was divided into two ministries: the 
Ministry of the Environment and the Ministry of Energy, Science and Technology. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH 
2nd Fir, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)314-6602 
Fax (416)314-6713 

Fax (416)314-6711 
http://www.ene.gov.on.ca 

8:30 - 4:45 


The Communications Branch provides information on ministry policies and programs to the 
general public and targeted audiences. Branch staff develops the ministry’s corporate 
communications strategies, produces written and graphic communications materials and 
responds directly to enquiries from the general public and the media. The branch operates 
the ministry’s Public Information Centre. Information on the ministry’s programs and 
publications may be obtained by contacting the Public Information Centre (listed 
separately). 


CORPORATE SECRETARIAT 
12th Flr, 135 St Clair Ave W 
Toronto M4V 1P5 

Fax (416)314-6793 

8:15-4:30 


The Corporate Secretariat coordinates the provision of accurate and timely information and 
briefing material to the Deputy Minister, Minister and the Minister’s office. It also 
performs a coordinating function between the ministry and government central agencies, 
including Cabinet Office. It prepares and coordinates responses to all letters addressed to 
the Minister. It is also responsible for liaison between the ministry and the Office of the 
Ombudsman of Ontario. 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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ENVIRONMENTAL BILL OF RIGHTS OFFICE |. 
14th Flr, 40 St Clair Ave W 

Toronto M4V 1M2 

General Inquiry (416)314-4143 

Fax (416)314-4128 


The Environmental Bill of Rights Office ensures, on behalf of the ministry, the compliance 
with the legal requirements of the EBR and manages, on behalf of government, the 
Environmental Registry, which acts as the principle tool to ensure the public’s right to 
participate in government decision-making. Activities include: facilitating and improving 
information sharing with the public through the management and enhancement of the 
Environmental Registry; providing coordination, support and advice to MOEE staff, staff of 
other prescribed ministries, the Environmental Commissioner of Ontario and 
public/stakeholder groups; facilitating communications and training to internal/external 
agencies; and identifying and implementing streamlining and procedural improvements to 
the EBR including access to enhanced information using web technology and 
regulatory/legislative changes. 


LEGAL SERVICES BRANCH 

10th Flr, 135 St Clair Ave W 
Toronto M4V 1P5_. 
(416)314-6581 (Duty Council Line) 
Fax (416)314-6579 (10th Fir) 

Fax (416)314-6580 (9th Flr) 


The Legal Services Branch provides legal advice, services and representation to the 
ministry. These activities include counselling the ministry on the interpretation of statutes 
and regulations, the preparation and review of proposed legislation, regulations and other 
legal documents, conducting prosecutions under provincial environmental legislation, 
representing the ministry before environmental, land-use planning and energy tribunals and 
providing a wide range of solicitors’ services, including drafting of contracts and settling of 
claims. The branch is part of the Ministry of the Attorney General. 


CORPORATE MANAGEMENT DIVISION 
14th Flr, 135 St Clair Ave W 

Toronto M4V 1P5 

General Inquiry (416)3 14-6426 

Fax (416)314-6425 


The Corporate Management Division is responsible for business and fiscal planning, 
budgetary control, and for ensuring the ministry’s corporate information technology needs 
are met in a coordinated and cost effective manner. The division also ensures the efficient 
delivery of ministry programs and activities through the timely provision of human 
resources services, accommodation and supplies, audit and french language services. It acts 
as the ministry’s liaison with central agencies, and ensures ministry compliance with 
government legislation and policies, including the requirements of the Freedom of 
Information and Protection of Privacy Act and the French Language Services Act. The 
division also provides the administrative support services (through a service agreement) to 
the Ministry of Energy, Science and Technology. 
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BUSINESS AND FISCAL PLANNING BRANCH 
11th Flr, 135 St Clair Ave W 

Toronto M4V 1P5 i 

General Inquiry (416)314-7360 

Fax (416)314-7858 

8:15 - 4:30 


The Business and Fiscal Planning Branch provides strategic advice for, coordinates and 
monitors the ministry’s business plans. The branch helps to develop and monitor ministry 
and divisional performance measurement criteria. It coordinates, analyzes, and monitors 
the ministry’s estimates and budget and acts as a liaison with central agencies on fiscal 
planning issues. In addition, the branch provides financial services, including reporting and 
analysis, procurement, payment and control, as well as accommodation and facilities 
management. Business and Fiscal Planning Branch is also responsible for management of 
requests under the Freedom of Information and Personal Privacy Act. 


FREEDOM OF INFORMATION AND RECORDED INFORMATION 
MANAGEMENT OFFICE 

8th Fir, 40 St Clair Ave W “ 
Toronto M4V 1M2 

General Inquiry (416)314-4075 

Fax (416)314-4285 


Freedom of Information and Recorded Information Management Office is responsible for 
implementing and administering the Freedom of Information and Protection of Privacy Act 
within the ministry and its affiliated agencies. It develops policies to assist staff in 
complying with the requirements of the act, coordinates access to information requests and 
represents the ministry when appeals are filed. 


FRENCH SERVICES 

7th Flr, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)314-7938 
Fax (416)314-7949 


This office provides guidance and assistance to the ministry and its agencies in the planning 
and effective delivery of programs, activities and services in French and serves as a link 
between the francophone community and the ministry. The French Services office also 
provides translation services, ensures the use of standardized environmental terminology in 
French and publishes a bilingual lexicon. 


HUMAN RESOURCES BRANCH 

5th Flr, 40 St Clair Ave W 

Toronto M4V 1M2 

General Inquiry (416)314-9300 

TTY (416)314-9336 

Fax (416)314-9313 

Fax (416)923-7521 (Employee Services/Career Management) 
8:15 - 4:30 


The Human Resources Branch provides the ministry’s human resources management 
program including: establishing ministry human resource policies and procedures, 
implementing new initiatives to meet workplace quality goals, organizational design and 


_ For information on "Services offered to the Public" see our web site at WWW.gOV.On.Cca 
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performance management. The branch approves appropriate compensation and 
classification levels for all-employees, and is responsible for administration of employee 
pay and benefits and benefits counselling. The branch provides services, staff recruitment, 
employee counselling, labour relations and occupational health and safety services. The 
branch operates a career centre and offers career counselling, training and development. 
The branch oversees the classification and certification policies and programs related to 
water and sewage operators. 


INFORMATION MANAGEMENT AND TECHNOLOGY BRANCH 
~ 11th Flr, 40 St Clair Ave W 

Toronto M4V 1M2 

General Inquiry (416)314-5017 

Fax (416)314-4781 

8:30 - 4:30 


The Information Management and Technology Branch is responsible for the design, 
planning, development, implementation and maintenance of information management and 
technology in support of ministry core businesses. Information management services 
include: the provision of strategic advice on application design, planning development of 
policies and standards, user education and maintenance of ministry systems. The branch is 
also responsible for the ministry’s information technology infrastructure and the 
maintenance of the wide area network (WAN). 


MANAGEMENT AUDIT BRANCH 
5th Flr, 40 St Clair Ave W 

Toronto M4V 1M2 

General Inquiry (416)314-9200 
Fax (416)314-9220 

8:15 - 4:30 


The Management Audit Branch is responsible for carrying out a comprehensive program of 
- internal audits by examining and evaluating financial and management controls within the 
ministry. 


ENVIRONMENTAL SCIENCES AND STANDARDS DIVISION 
14th Flr, 135 St Clair Ave W 

Toronto M4V 1P5 

General Inquiry (416)314-6357 

Fax (416)314-6358 

Fax (416)314-7890 (4th Flr, Budget Coordinator) 


The Environmental Sciences and Standards Division is responsible for ensuring that the 
ministry has the best available scientific and technological information for all the programs 
and policies developed to address priority issues. The division is also responsible for 
development of standards, analytical services and monitoring of ambient air and water 
quality to ensure protection of health and the environment. This division provides these 
services through its five branches:, Environmental Monitoring and Reporting, Drive Clean 
Office, Environmental Partnerships, Standards Development and Laboratory Services 
Branch. 
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ENVIRONMENTAL MONITORING AND REPORTING BRANCH 
West Wing 

125 Resources Rd 

Etobicoke M9P 3V6 | 

General Inquiry (416)235-6300 . 

Fax (416)235-6235 

8:30-4:30 


The Environmental Monitoring and Reporting Branch provides environmental information 
province-wide through a multimedia monitoring network. It also coordinates data 
management, systems, and the preparation of reports for the Environmental Sciences and 
Standards Division. 


ENVIRONMENTAL PARTNERSHIPS BRANCH 
14th Flr, 2 St Clair Ave W 

Toronto M4V 1L5 

General Inquiry (416)327- 7721 

Fax (416)327-1261 

8:30 - 4:45 


The Environmental Partnerships Branch plays 4 key role in managing the Ministry’s 
partnerships with private industry, municipalities, government and non-government 
organizations. The branch includes current programs such as the Pollution Prevention 
Pledge Program, Provincial Water Protection Fund, and services offered by Clean 
Productions Services, Environmental Technologies Section, Green Industry Office, and 
Water and Sewage Utilities Transfer. It will also eventually include new programs such as 
Drive Clean, and the Ontario Great Lakes Foundation. The branch offers services designed 
to: enhance and accelerate the use of pollution prevention, energy and water conservation 
and environmental management systems by industry and others; promote Ontario’s 
environment industry; transfer water and sewer infrastructure responsibility from the 
province to municipalities; assist municipalities to achieve the drinking water standard; 
and promote cleaner air programs and Great Lakes renewal. 


Services offered to the Public: 
Assessment of Economics 
Business Directory 

Business Guide 

Environment Industry Solutions 
Marketing Guide 


LABORATORY SERVICES BRANCH 

125 Resources Rd 

Etobicoke M9P 3V6 

General Inquiry (416)235-5743 

Fax (416)235-5744 4 
8:15-4:30 


The Laboratory Services Branch provides analytical support for the ministry’s 
environmental assessments and environmental regulatory programs. It participates in 
planning programs, assists in data interpretation, updates analytical methods and develops 
procedures for measuring new environmental pollutants. The branch participates in 
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environmental research projects, studying the interaction of atmospheric and aquatic 
pollutants with the environment and its effect on human health. The technical library, 
located on Resources Road (416-235-5751), is open from 8:00 a.m. to 4:00 p.m., Monday to 
Friday. It provides technical information on environment-related matters to ministry staff 
and members of the public, (by appointment) and consists of textbooks, journals and 
ministry documents. 


STANDARDS DEVELOPMENT BRANCH 
12th Flr, 2 St Clair Ave W 

Toronto M4V 1L5 

General Inquiry (416)327-5519 

Fax (416)327-9087 (12A Flr) 

Fax (416)327-2936 (12th Flr) 
leclered@ene.gov.on.ca 

8:15-4:30 


The Standards Development Branch mandate is to provide toxicological and risk 
assessment expertise for ministry programs, policies, and regulations; to identify and assess 
threats to ecosystem health, develop effective solutions, and promote ecosystem-based 
watershed management; and to engage in technology development and transfer by: 
developing and promulgating environmental standards to protect human health anid 
ecosystem health and the quality of the natural environment; providng toxicological advice 
and diagnostic services on environmental contaminants and pesticides; assessing the 
performance of new and emerging environmental technologies and promoting technology 
transfer; and administering the Pesticides Act and providng direction on the responsible use 
of pesticides in Ontario. 


INTEGRATED ENVIRONMENTAL PLANNING DIVISION 
14th Flr, 135 St Clair Ave W 

Toronto M4V 1P5 

General Inquiry (416)314-6338 

Fax (416)314-6346 


The Integrated Environmental Planning Division is responsible for integrating the overall 
policy development and planning functions of the ministry. This involves integrating and 
synthesizing all information, data and perspectives on the many aspects of the ministry’s 
mandate. The division consults extensively on developing policies, strategies and programs 
that support the ministry’s core businesses of conservation and environmental protection. 
The division is organized along functional areas which include: Waste Management Policy, 
Land Use Policy, Water Policy Branches as well as the Air Policy and Climate Change 
Branch. 


AIR POLICY AND CLIMATE CHANGE BRANCH 
12th Flr, 40 St Clair Ave W 

Toronto M4V 1L5 

General Inquiry (416)314-4135 


The Air Policy and Climate Change Branch is responsible for the development of policies 
and programs for the improvement and protection of Ontario’s air quality. The branch takes 
the lead on smog issues, acid rain, inhalable and respirable particulates issues and leads 
Ontario’s position on climate change and other activities to reduce greenhouse gas 
emissions. 
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LAND USE POLICY BRANCH 


10th Flr, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)314-7111 
Fax (416)314-0444 

8:30 - 4:30 


The Land Use Policy Branch provides advice on integrating land use considerations into 
ministry policy and program initiatives. The branch fosters information sharing and 
feedback on emerging environmental issues and trends within the ministry and with 
external clients on land use management. The branch also supports the development and 
implementation of ecosystem based environmental strategies and action plans at the local 
and regional level of government that achieve the ministry’s objectives of cleaner air, land 
_and water and healthier ecosystems. 


WASTE MANAGEMENT POLICY BRANCH |. 
7th Fir, 40 St Clair Ave W 
Toronto M4V 1M2 
General Inquiry (416)325-4440 
Fax (416)325-4437 
Fax (416)314-9411 (6th Flr) 
8:00 - 5:00 


_The Waste Management Policy Branch is responsible for the development of policies, 
regulations and legislation to ensure sound and effective management of wastes in Ontario. 
The branch works with municipalities, the private sector and associations to manage both 
hazardous and non-hazardous wastes, and promotes waste minimization, diversion and 
recycling activities. 


WATER POLICY BRANCH 
14th Flr, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)314-4140 
Fax (416)314-4128 

8:15 - 4:30 


The Water Policy Branch is responsible for the development of policies and programs to 
protect and restore the quality and quantity of Ontario’s water resources. The branch works 
with other jurisdictions, municipal, federal, other provincial and international interests to 
develop effective policies and programs for the protection and wise management of ground 
water, surface water and drinking water, and promotes water efficiency for ecological, 


environmental and social economic sustainability. 


OPERATIONS DIVISION 
(14th Fir, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)314-6378 
Fax (416)314-6396. 

‘Fax (416)314-6409 


The Operations Division is responsible for delivering programs to protect air quality, 
surface and ground water quality and quantity; managing the disposal of wastes; ensuring 
_an adequate quality of drinking water and controlling the use of pesticides. In addition, the 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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division is responsible for administering the Ministry’s approvals, environmental 
assessments, and licencing programs as well as an investigative and enforcement program 
to ensure compliance with environmental laws. 


APPROVALS BRANCH 

3rd Flr, 250 Davisville Ave 
Toronto M4S 1H2 

General Inquiry (416)440-3713 
Toll Free 1-800-461-6290 (Ontario) 
Fax (416)440-6973 

8:30 - 4:30 


The Approvals Branch, under the Ontario Water Resources Act and the Environmental 
Protection Act, reviews and approves applications for new or modified waste, water and 
sewage facilities or facilities which may emit a contaminant, including noise, to the air. It 
administers pesticides licencing under the Pesticides Act. 


ENVIRONMENTAL ASSESSMENT BRANCH 
5th Flr, 250 Davisville Ave 

Toronto M4S 1H2 

General Inquiry (416)314-7030 

Fax (416)314-7271 

8:30 - 4:30 


The Environmental Assessment Branch administers the Environmental Assessment Act 
and its regulations. Organizations subject to the Act are municipalities, provincial 
ministries and agencies and conservation authorities. In addition, private sector activities 
may become subject to the Act through designation by the Minister and Cabinet. The 
Minister of Environment is required to make decisions on the following types of 
submissions: individual environmental assessments, class environmental assessments, 
requests for exemption and designation under the Act and bump-up requests related to class 
environmental assessment undertakings. The branch coordinates the review of each of the 
above submissions to inform and advise decision-makers, proponents (those proposing an 
undertaking) and the public, as necessary. This office provides advice on the requirements 
of the Environmental Assessment Act, the status of guidelines to provide direction and 
clarity for those involved. : 


INVESTIGATIONS AND ENFORCEMENT BRANCH 
8th Fir, 5775 Yonge St 

North York M2M 4J1 

General Inquiry (416)326-6700 

Fax (416)326-5256 

8:15-4:30 


The Investigations and Enforcement Branch is responsible for all aspects of 
environmental enforcement within the ministry. This includes the enforcement of the 
Environmental Protection Act, Ontario Water Resources Act, Environmental Assessment 
Act, Niagara Escarpment Planning Act and Pesticides Act. The branch complements the 
abatement and control activities of the Operations Division through effective investigation 
and enforcement activity. 
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CENTRAL REGION 

9th Flr, 5775 Yonge St 

North York M2M 4J1 

General Inquiry (416)326-6700 
Fax (416)325-6356 

8:15-4:30 


EASTERN REGION 

133 Dalton Ave 

PO Box 820 

Kingston K7L 4X6 

General Inquiry (613)549-4000 
Fax (613)548-6907 

8:15-4:30 


NORTHERN REGION 

Suite 331, 435 James St S 
Thunder Bay P7E 6S7 
General Inquiry (807)475-1205 
Fax (807)475-1777 

8:15-4:30 


REGIONAL/DISTRICT OFFICES 
135 St Clair Ave W 
Toronto M4V 1P5 
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SUDBURY DISTRICT OFFICE 


11th Flr, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-3237 
Fax (705)564-4180 

8:15-4:30 


SOUTHWESTERN REGION 
985 Adelaide St S 

London N6E 1V3 

General Inquiry (519)661-2200 
Fax (519)661-1742 

8:15-4:30 


WEST CENTRAL REGION 
9th Flr, 119 King St W 

PO Box 2112 

Hamilton L8P 4Y7 

General Inquiry (905)521-7660 
Fax (905)521-7181 

8:15-4:30 


The Regional/District Offices are responsible for delivering programs to protect air quality, 
surface and ground water quality and quantity; managing the disposal of wastes; ensuring 
an adequate quality of drinking water and controlling the use of pesticides. 


CENTRAL REGION 


CENTRAL REGION OFFICE 

8th Flr, 5775 Yonge St 

North York M2M 4J1 

General Inquiry (416)326-6700 

Toll Free 1-800-810-8048 

Fax (416)325-6345 (Also used by FOI) 
8:15 - 4:30 | 


HALTON-PEEL DISTRICT OFFICE 
Ist Flr, 1182 North Shore Blvd E 
Burlington L7R 3Z9 

General Inquiry (905)637-4150 

Toll Free 1-800-335-5906 

Fax (905)637-4175 

8:15-4:30 


TORONTO DISTRICT OFFICE 
9th Flr, 5775 Yonge St 

North York M2M 4J1. 

General Inquiry (416)326-5716 
Fax (416)325-6346 

8:15 - 4:30 


YORK DURHAM DISTRICT OFFICE 
Sth Flr, 230 Westney Rd S 

Ajax L1S 7J5 

General Inquiry (905)427-5600 

Toll Free 1-800-376-4547 

Fax (905)427-5602 

8:15-4.30 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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EASTERN REGION 


KINGSTON REGIONAL OFFICE 
133 Dalton Ave 

PO Box 820 

Kingston K7L 4X6 

General Inquiry (613)549-4000 
Fax (613)548-6908 

Fax (613)548-6911 (Director) 
8:15 - 4:30 


BELLEVILLE AREA OFFICE 
Belleville Mall 

470 Dundas St E 

Belleville K8N 1G1 

General Inquiry (613)962-9208 
Fax (613)962-6809 


CORNWALL AREA OFFICE 
2nd Fir, 113 Amelia St 
Cornwall K6H 3P1 

General Inquiry (613)933-7402 
Fax (613)933-6402 


KINGSTON DISTRICT OFFICE 

133 Dalton Ave 

PO Box 820 

Kingston K7L 4X6 

General Inquiry (613)549-4000x2692 
Fax (613)548-6920 


OTTAWA DISTRICT OFFICE 
2435 Holly Lane 

Ottawa K1V 7P2 

General Inquiry (613)521-3450 
Fax (613)521-5437 


PETERBOROUGH DISTRICT OFFICE 
Robinson Place 

2nd Flr, 300 Water St South Tower 
Peterborough K9J 7M3 

General Inquiry (705)743-2972 

Fax (705)755-4321 [ 
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NORTHERN REGION 


- THUNDER BAY REGIONAL OFFICE 


3rd Flr Suite 331, 435 James St S 
Thunder Bay P7E 6S7 

General Inquiry (807)475-1205 

Toll Free 1-800-875-7772 (Within Area 
Codes 807 & 705) 

Fax (807)475-1754 

8:15 - 4:30 


SUDBURY DISTRICT OFFICE 

Suite 1101, 199 Larch St 

Sudbury P3E 5P9 

General Inquiry (705)564-3237 

Toll Free 1-800-890-8516 (Within Area 
Codes 705 & 807) 

Fax (705)564-4180 

8:15-4:30 


SUDBURY/SAULT STE MARIE 
DISTRICT OFFICE - SAULT STE 
MARIE AREA 

747 Queen St E 

Sault Ste Marie P6A 2A8 

General Inquiry (705)949-4640 

Toll Free 1-800-965-9990 (Within Area 
Codes 705 & 807) 

Fax (705)945-6868 

8:15 - 4:30 


-THUNDER BAY DISTRICT OFFICE 


3rd Flr Suite 331, 435 James St S 
Thunder Bay P7E 6S7 

General Inquiry (807)475-1315 
(807)475-1205 (Regional Office) 

Toll Free 1-800-875-7772 (Within Area 
Codes 705 & 807) 

Fax (807)473-3160 

Fax (807)475-1754 

8:05). 4 


THUNDER BAY/KENORA DISTRICT 
OFFICE - KENORA AREA 

808 Robertson St 

PO Box 5150 

Kenora P9N 1X9 

General Inquiry (807)468-2718 

Toll Free 1-888-367-7622 (Within Area 
Code 807) 

Fax (807)468-2735 


: 
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TIMMINS DISTRICT OFFICE 
Ontario Government Complex . 
Hwy 101E 

PO Bag 3080 

‘South Porcupine PON 1HO 
General Inquiry (705)235-1500 
Fax (705)235-1520 


TIMMINS/NORTH BAY DISTRICT 
OFFICE - NORTH BAY AREA 

447 McKeown Ave 

PO Box 6000 

North Bay PIB 9T3 

General Inquiry (705)497-6865 

Toll Free 1-800-609-5553 (Within Area 
‘Code 705) 

Fax (705)497-6866 

8:15-4:30 


SOUTHWESTERN REGION 


LONDON REGIONAL OFFICE 
659 Exeter Road 

London N6E 1L3 

General Inquiry (519)873-5000 
Fax (519)873-5020 

8:15 - 4:30 


BARRIE DISTRICT OFFICE 
Unit 1203, 54 Cedar Pointe Dr 
Barrie L4N 5R7 

General Inquiry (705)726-1730 
Toll Free 1-800-890-8511 

Fax (705)726-5100 

8:15-4:30 


LONDON DISTRICT OFFICE 
2nd Fir, 659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-5000 
Fax (519)873-5020 

8:15 - 4:30 


OWEN SOUND DISTRICT OFFICE 
1180 20th St E 

Owen Sound N4K 6H6 

General Inquiry (519)371-2901 

Fax (519)371-2905 
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SARNIA DISTRICT OFFICE 
1094 London Rd 

Sarnia N7S 1P1 

General Inquiry (519)336-4030 
Fax (519)336-4280 


WINDSOR DISTRICT OFFICE 


' 6th Flr, 250 Windsor Ave 


Windsor N9A 6V9 
General Inquiry (519)254-2546 
Fax (519)254-5894 


WEST CENTRAL REGION 


HAMILTON REGIONAL OFFICE 
Ellen Fairclough Bldg 

12th Flr, 119 King St W 

Hamilton L8P 4Y7 

General Inquiry (905)521-7640 
Toll Free 1-800-668-4557 

Fax (905)521-7820 

8:15 - 4:30 


GUELPH DISTRICT OFFICE 
4th Flr, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-4258 
Toll Free 1-800-265-8658 

Fax (519)826-4286 

8:15 - 4:30 


HAMILTON DISTRICT OFFICE 
Ellen Fairclough Bldg 

9th Flr, 119 King St W 

Hamilton L8P 4Y7 

General Inquiry (905)521-7650 
Fax (905)521-7806 

Fax (905)521-7820 

8:15 - 4:30 


NIAGARA DISTRICT OFFICE 
Suite 15 9th Flr, 301 St Paul St 
St Catharines L2R 3M8 
General Inquiry (905)704-3900 
Toll Free 1-800-263-1035 

Fax (905)704-4015 

8:15 - 4:30 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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SPILLS ACTION CENTRE 
Place Nouveau 

10th Flr, 5775 Yonge St 

North York M2M 4J1 

General Inquiry (416)325-3000 
Toll Free 1-800-268-6060 

Fax (416)325-3011 

24 Hours 


The Spills Action Centre, staffed on a 24-hour basis, receives and records province-wide 
reports of spills and coordinates appropriate response actions. The centre also deals with 
other urgent environmental matters after regular office hours and receives reports of 
after-hours occurrences for a number of other provincial ministries. The Contingency 
Planning Office promotes planning by industries, municipalities, and federal and provincial 
agencies to control pollution caused by spills of contaminants. The office also provides 
guidance pertaining to Ontario’s Spill Legislation - Part X of the Environmental Protection 
Act. | 


AGENCIES, BOARDS AND COMMISSIONS 


ENVIRONMENTAL APPEAL BOARD 
Suite 1201, 2300 Yonge St 

Toronto M4P 1E4 

General Inquiry (416)314-4600 

Fax (416)314-4506 

8:30 - 5:00 


The Environmental Appeal Board was established by the Environmental Protection Act, 
1971. Under the Act, the Ontario Water Resources Act and the Pesticides Act, individuals, 
_ government agencies or corporations who are directly affected by a decision of a director 
can appeal to the board. The board may initiate an appeal hearing to confirm, alter or 
revoke the decision of the director or may substitute its opinion for that of the director. 
Under the Environmental Bill of Rights, other persons who disagree with a director's 
decision may also apply for leave to appeal the decision. 


ENVIRONMENTAL ASSESSMENT BOARD 
12th Flr, 2300 Yonge St 

PO Box 2382 

Toronto M4P 1E4 

General Inquiry (416)314-4600 

8:30-5:00 


The Environmental Assessment Board holds public hearings on whether or not approval 
should be given for development proposals under the Environmental Assessment Act, the 
Environmental Protection Act, the Ontario Water Resources Act and the Consolidated 
Hearings Act. 
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OFFICE OF CONSOLIDATED HEARINGS 
Suite 1201, 2300 Yonge St 

Toronto M4P 1E4 

General Inquiry (416)314-4600 

8:30-4:45 


Under the Consolidated Hearings Act, the Environmental Assessment Board holds public 
hearings in conjunction with the Ontario Municipal Board. This occurs when a proposal 
requires more than one tribunal hearing under more than one of the Acts set out in the 
schedule to the Consolidated Hearings Act, 1981. The Hearings Registrar must receive 
written notice from the person proposing the undertaking, specifying the nature of the 
undertaking, required hearings and governing Acts. The matter is then referred to the chairs 
of the two boards, who establish a joint board for the hearing. The board’s decision can be 
varied or rescinded only by the Lieutenant-Governor-in-Council or, ona question of law, 
may be appealed to the Divisional Court. 


ONTARIO CLEAN WATER AGENCY 
7th Flr, 20 Bay St 

Toronto M5J 2N8 

General Inquiry (416)314-5600 

Toll Free 1-800-667-6292 

Fax (416)314-8300 

Www.ocwa.com 

8:15-5:15 


The Ontario Clean Water Agency (OCWA) was created in 1993 under the Capital 
Investment Plan Act with a mandate to provide reliable water and wastewater services to 
Ontario municipalities on a cost recovery basis: The Agency currently operates 429 


facilities in the province, ranging in size from small lagoons and pumping stations to 
‘metropolitan water distribution systems. The Ontario Clean Water Agency is nota 


monopoly and receives no government subsidies. OCWA is a business which competes for 
its contracts in an open marketplace against private sector companies. The Agency reports 
to the Minister of Environment and Energy, Science and Technology. OCWA’s mission 
is: “To be the best in the business of producing clean water”. 


AREA OFFICES 


CENTRAL WESTERN 

920 East Ave 3508 Wonderland Rd S 
Mississauga LSE 1W6 London N6L 1A7 

General Inquiry (905)274-6710 General Inquiry (519)652-7014 
Fax (905)274-6750 Fax (519)652-7020 
EASTERN AND NORTHER 


593 Norris Crt , 
Kingston K7P 2R9 

General Inquiry (613)634-6292 
Fax (613)634-1942 


i For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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PESTICIDES ADVISORY COMMITTEE 
12th Flr, 2300 Yonge St 


‘Toronto M4P 1E4 


General Inquiry (416)314-9230 


Fax (416)314-9237 


8:15-4:30 


This Pesticides Advisory Committee advises the Minister of Environment on matters 
pertaining to pesticides. It annually reviews the Pesticides Act and regulations, and 
government publications respecting pesticides and the control of pests. The committee also 
recommends classifications for all new pesticide products prior to their marketing and use 
in Ontario, reviews and evaluates the results of a research program on pesticides and 
publishes an annual report, which is available upon request. For other ministry publications 
on pests and pest control and information on pesticide licensing, contact the Standards 
Development Branch, Pesticides Section. 


ACTS 


Capital Investment Plan Act, 1993 

Consolidated Hearings Act, 1981 

Energy Efficiency Act 

Environmental Assessment Act 

Environmental Bill of Rights 

Environmental Protection Act 

Ministry of Energy Act 

Ministry of the Environment Act 

Niagara Escarpment Planning and Development Act 
Ontario Energy Board Act 

Ontario Energy Corporation Act 

Ontario Waste Management Corporation Act, 1981 
Ontario Water Resources Act 

Pesticides Act 

Power Corporation Act 

Power Corporation Insurance Act 

Rural Hydro-Electric Distribution Act 

Rural Power District Loans Act 

Waste Management Act, 1992 

Waste Management Act, 1992, Parts I and II 
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MINISTRY OF FINANCE 


Frost Bldg S 

7th Fir, 7 Queen’s Park Cres 

Toronto M7A 1Y7 

Toll Free 1-800-263-7965 eat deh Inquiry) 
Fax (905)433-6777 
http://www.gov.on.ca/fin 

8:30 - 5:00 


The mission of the ministry is to establish an environment which will ensure a dynamic, 
innovative and growing economy and to manage the fiscal, financial and related regulatory | 
affairs of the Province of Ontario. To carry out this mission the ministry will create a 
climate for economic growth and job creation in the province; promote the effective and 
efficient delivery of government services to taxpayers and reduce spending; ensure prudent 
management of the province’s debt; balance the budget; and ensure that public 
organizations remain accountable to taxpayers for the use of their funds. 


DEPUTY MINISTER 


COMMUNICATIONS AND CORPORATE shank BRANCH 
Frost Bldg N 

3rd Flr, 95 Grosvenor St 

Toronto M7A 1Z]1 

General Inquiry (416)325-0333 

Fax (416)325-2334 

Fax (416)325-0339 

8:30 - 5:00 


The Communications and Corporate Affairs Branch provides strategic communications 
advice and planning to the Ministry of Finance, the Deputy, all ministry divisions and, 
where appropriate, all ministries to support jobs and the economy. The branch provides 
communications strategies and activities for high profile projects such as the Ontario budget 
and property tax implementation along with communications and media relations support to 
the ministry. Services include: communications planning for ministry programs, policies 
and initiatives; issues management; developing communications policies for the ministry; 
responding to public and media enquiries; advertising strategies and implementation; news — 
releases; event planning; media monitoring and analysis; communications evaluation; 
speeches. Additionally, the branch tracks and coordinates responses to all ministerial 
correspondence and provides information and research services. 


OFFICE OF LEGAL SERVICES - TORONTO 
Frost Bldg S 
Sth Flr Rm 515, 7 Queen’s Park Cres. E. 
Toronto M7A 1Y7 
General Inquiry (416)325-1455 
Fax (416)325-1460 
8:30 - 5:00 


Legal services for the Ministry of Finance are provided by this branch. It counsels the 
Ministry on the interpretation of statutes and regulations, and the preparation and review of 
proposed legislation, regulations and other legal documents. General legal services include 
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; 
litigation, prosecutions, settling claims, drafting agreements and provincial legislation, 
providing legal advice on government financial matters, tax policy, administration and 
enforcement, and the issue and sale of government of Ontario securities. 


OFFICE OF LEGAL SERVICES - OSHAWA 
Michael Starr 

6th Flr, 33 King St W 

Oshawa LIH 8H5 _. 

General Inquiry (905)433-5657 

Fax (905)436-4510 


8:00 - 4:30 


CORPORATE SERVICES DIVISION 
6th Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-6844 

Fax (905)433-6688 

8:15 - 4:30 


The Corporate Services Division provides leadership in strategic planning, financial and 
business planning, ministry controllership, and relationship management. Core business 
support services delivered include financial and acquisition services, Information 
Technology, Human Resources, accommodations, data capture and remittance processing, 
Freedom of Information and Protection of Privacy, corporate call centre, Budget Secretariat 
and Audit Services. 


AUDIT SERVICES BRANCH 


AUDIT SERVICES BRANCH - OSHAWA 
3rd Flr, 33 King St W | 
Oshawa L1H 8H5 

General Inquiry (905)433-6484 

Fax (905)433-5222 

8:30 - 4:30 


AUDIT SERVICES BRANCH - TORONTO 
27th Flr, 250 Yonge St 

Toronto M5B 2N7 

General Inquiry (416)325-8320 

Fax (416)325-5096 

8:30 - 4:30 


The Audit Services Branch develops and directs comprehensive internal audit programs. 

- These programs independently and systematically review, evaluate and report on the 
efficiency, economy and effectiveness of the financial, administrative, management and 
information technology systems and controls throughout the ministry, with its agencies and 
clients. These include Office of the Premier, Cabinet Office, the Office of Francophone 
Affairs and Ministry of Labour. , 
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BUDGET SECRETARIAT 
Frost Bldg N 
Rm 203, 95 Grosvenor St 


Toronto M7A 1Z1 
General Inquiry (416)325-1588 
Fax (416)325-0969 


8:30 - 5:00 


The Budget Secretariat is responsible for the development and production of the Ontario 
Budget and other major economic/fiscal documents, for coordination of key ministry-wide 
and key government-wide policy development exercises, and for management of related 
consultation processes. In doing so, it acts as a primary focal point for liaison between the 
ministry and significant external stakeholders on major economic, fiscal and financial 
policy issues. 


CORPORATE PLANNING AND FINANCE BRANCH 
6th Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-5644 

Fax (905)433-5124 

8:15 - 4:30 


The Corporate Planning and Finance Branch is responsible for corporate resource 
management, processes and support systems, preparing expenditure estimates, monitoring 
operational performance and recommending appropriate actions. The branch is also 
responsible for analyzing and reviewing resource implications of Cabinet submissions: 
coordinating, researching and developing corporate initiatives and policies. The branch 
liaises with central agencies and other ministries, and provides support and advice to the 
ministry executive on resource management, planning and policy issues. In addition, the 
branch develops and manages financial, accounting and expenditure control systems for 
transactional financial services and Public Accounts reporting purposes, including central 
invoicing and payment processing for Local Service Realignment programs. Fhe branch 
also provides central facilities design and accommodation services, as well as purchasing, 
acquisition and central stores services. 


FREEDOM OF INFORMATION AND PROTECTION OF PRIVACY OFFICE (FOD) 
6th Flr, 33 King St W | 

Oshawa L1H 8HS5 

General Inquiry (905)433-5377 

Toll Free 1-800-263-3971 

Fax (905)436-4462 

8:15 - 4:30 


The Freedom of Information and Protection of Privacy Office handles all requests for 
information under the Freedom of Information and Protection of Privacy Act. 
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HUMAN RESOURCES BRANCH 
2nd Fir, 33 King St W 

Oshawa L1H 8H5 

27th Flr, 250 Yonge St 

Toronto M5B 2N7 | 

General Inquiry (905)433-6092 
(416)325-8260 (Toronto) 

TTY (416)325-8237 (Toronto) 
Fax (905)433-6588 

Fax (416)325-8299 (Toronto) 
8:15 - 4:30 


HUMAN RESOURCES BRANCH (TORONTO OFFICE) 


27th Fir, 250 Yonge St 
Toronto MSB 2N7 


MINISTRY OF FINANCE 


This branch performs the human resources management function for the Ministry of 
Finance, Office of the Premier, Cabinet Office and the Office of Francophone Affairs. The 
branch is responsible for establishing ministry human resources policies and procedures, 
creating appropriate classification and compensation levels for employees, recruiting staff, 
counselling employees, coordinating staff training and development, human resource 
planning, investigating employee grievances and handling all matters affecting work 
conditions and performance. The branch maintains the ministry's personnel, payroll and 
employee benefit records. It serves as a liaison between the ministry, Management Board 
of Cabinet, the Ontario Public Service Employees Union (OPSEU) and AMAPCEO. The 
Human Resources Branch also coordinates the ministry’s French Language Services and 


Equal Opportunity Programs. 


INFORMATION TECHNOLOGY BRANCH 


5th Fir, 33 King St W 
Oshawa L1H 8H5 


(905)433-5100 (Oshawa Service Desk) 


Fax (905)436-4449 
8:15 - 4:30 


The Information Technology Branch is responsible for information technology (IT) 
strategic planning, infrastructure management, disaster recovery planning, and providing 
functional and corporate lead to a range of other technology areas that support and 
recognize government/ministry business as the drivers of IT services. These areas include 
IT business planning, architecture development, IT and physical security, database design, 
electronic commerce, corporate applications, applications development support, network 
and telecommunications deployment, recorded information management, forms design, IT 
Standards, hardware/software maintenance, capacity and performance management, 


~ technology acquisition and integration, and vendor management. 
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REVENUE OPERATIONS AND CLIENT SERVICES BRANCH 
7th Flr, 33 King St W | 

Oshawa L1H 8H5 

General Inquiry (905)433-5858 

Fax (905)433-6288 

8:15 - 4:30 


The Revenue Operations and Client Services Branch supports the Ontario Government’s 
financial objectives in its high-speed tax remittance processing centre, as well as operating 
the ministry’s telephone Call Centre. The branch also administers tax rebates for 
Alternative Fuel, Permanently Physically Disabled; processes fuel tax rebates to farmers; 
and provides additional client services for the ministry in such areas as mail processing 
(Toronto and Oshawa locations), printing and convenience copier services, boardroom 
bookings, vehicle fleet, parking control and the Oshawa switchboard. 


MINISTRY INFORMATION CENTRE 

2nd Flr, 33 King St W 

Oshawa L1H 8H5 

(905)433-6004 (Oshawa Public Enquiry Centre) 
TTY 1-800-263-7776 

Toll Free 1-800-263-7965 (General Inquiry) 
Toll Free French 1-800-668-5821 

Fax (905)433-6777 

8:15 - 4:30 


Ministry Information Call Centre provides program and account-specific information to the 
public, client groups and central agencies on behalf of Ontario’s taxation and financial 
programs including: Corporations Tax, Employer Health Tax, Gas, Fuel and Tobacco 
Taxes/Border Levy, International Fuel Tax Agreement, Land Transfer Tax and refunds, 
Provincial Land Tax, Tax for Fuel Conservation, Used Vehicle Information Program, 
Permanently Physically Disabled Program, Propane/Alternative Fuel Refunds, GAINS, 
Ontario Home Ownership Savings Plan, Ontario Tax Credits/Ontario Tax Reduction, 
Ontario Child Care Supplement for Working Families, Ontario Investment and Employee 
Ownership Plan, Employee Share Ownership Plan, Ontario Tax Credit Audit, Financial 
Services Commission, Property Assessment, Provincial Sales Tax and Ontario Savings 
Bonds. The Centre also responds to calls on behalf of other ministries such as the Child 
Support Guidelines Project for the Ministry of the Attorney General. 


REVENUE AND DATA PROCESSING 
7th Fir, 33 King St W 

Oshawa L1H 8H5 

General Inquiry 1-800-263-7965 

Fax (905)433-6777 

8:15 - 4:30 


In partnership with other provincial ministries and government bodies (e.g. OPP, Revenue 
Canada, Ministry of Natural Resources, Ministry of Attorney General), the Revenue and 
Data Processing section of Revenue Operations and Client Services Branch provides a 
cost-effective, re-engineered remittance processing and data capture service for all taxes, 
fines and fees for the Ministry of Finance and its agencies, as well as for each of the above 
partners. 


_For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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TRANSITION PROJECTS 

3rd Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-6903 
Fax (905)433-5222 

8:30 - 4:30 


The Transition Projects unit is responsible for overseeing and ensuring the successful 
transition of the Ontario Securities Commission (OSC) to an independent self-funded 
agency; and Property Assessment Division (PAD) to the Ontario Property Assessment 
Corporation (OPAC), a statutory municipal corporation. 


FINANCIAL SERVICES POLICY AND INTEGRATED FINANCIAL 


- INFORMATION SYSTEM 


Oth Flr, 77 Grenville St 
Toronto MSS 1B3 

General Inquiry (416)325-2200 
Fax (416)325-8442 

8:00 - 5:00 


Financial Services Policy and Integrated Financial Information System is responsible for the 
Financial Services Policy Branch and IFIS Project/Corporate Accounts Receivable Project. 


FINANCIAL SERVICES POLICY BRANCH 
30th Flr, 250 Yonge St ; 
Toronto MSB 2N7 

General Inquiry (416)326-9210 

Fax (416)327-0941 

9:00 - 5:00 


The Financial Services Policy Branch provides the Ministry of Finance with policy 
research, analysis and development services regarding Ontario’s interest in, and regulation 
of, the financial services sector. 


IFIS PROJECT/CORPORATE ACCOUNTS RECEIVABLE PROJECT 
9th Flr, 77 Grenville St 

Toronto M5S 1B3 

General Inquiry (416)325-2200 

Fax (416)325-8442 

8:00 - 5:00 


The Integrated Financial Information System (IFIS) project is a multi-year investment in the 
province’s administrative infrastructure to transform the financial policies, processes, 
systems, skills and organization in order to implement the best financial management 
practices across the OPS such as: single enterprise-wide integrated financial information 
system, enhanced work flow, electronic commerce, shared services and accrual accounting 
to PSAAB standards. When implemented, the IFIS will enable decision makers to 
maximize the use of the province’s resources and to anticipate potential pressures and 
opportunities. 
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CORPORATE ACCOUNTS RECEIVABLE (CORPORATE A/R) 
9th Flr, 77 Grenville St 

Toronto M5S 1B3 

General Inquiry (416)325-2200 

Fax (416)325-8442 

8:00 - 5:00 


The Corporate Accounts Receivable (Corporate A/R) project is a joint initiative between 
Management Board Secretariat and the Ministry of Finance to strengthen the province’s 
revenue management practices. The project works with line ministries to implement 
corporate revenue management policies, systems, and methodologies to improve the 
effectiveness of the revenue recognition/collection practices and to minimize write-offs. 


FISCAL AND FINANCIAL POLICY DIVISION 
Frost Bldg N 

4th Flr, 95 Grosvenor St 

Toronto M7A 1Y7 

General Inquiry (416)327-2020 

Fax (416)325-0290 

8:00 - 5:00 


The Fiscal and Financial Policy Division provides the Minister of Finance and the 
government with advice and assistance on all aspects of fiscal and financial policy, fiscal 
planning, financial standards and reporting, and overall stewardship of the financial 
resources of the province. 


FINANCIAL ANALYSIS BRANCH 
Frost Bldg S 

Ist Flr, 7 Queen’s Park Cres 

Toronto M7A 1Y7 

(416)327-2727 (Administrative ad 
Fax (416)32 5 8004 

9:00 - 5:00 


Financial Analysis Branch provides quality financial advice and expertise on fiscal 
planning, financial reporting, financial management accounting and business practice 
issues, for proposals and decisions with fiscal implications. It ensures that a thorough 
review and analysis of the impact of proposals is reflected in the government’s fiscal plan 
and financial reporting practices. 


FISCAL PLANNING BRANCH 
Frost Bldg S 

4th Flr, 7 Queen’s Park Cres 
Toronto M7A 1Y7 

General Inquiry (416)327-2020 
Fax (416)327-9115 

8:00 - 5:00 


The Fiscal Planning Branch provides advice and support on the overall fiscal framework 
and strategy for the government, including the ongoing monitoring and management of 
Ontario’s fiscal plan. The fiscal plan consists of the projected budget deficit, supported by 
expected spending and revenue for the current fiscal year and for the medium term. The 
branch develops the Quarterly Ontario Finances and coordinates Budget Paper C as part of 
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the annual Ontario Budget. In addition, the branch provides fiscal policy advice and 
analysis to the Minister and senior officials on corporate and cross-ministry issues, such as 
Major Transfers, provincial/local issues, pay equity and non-tax revenue, as well as on all 
major expenditure program areas. The branch develops the strategic framework for | 
expenditure savings initiatives, is responsible for the overall capital strategy and develops 
_the policy framework for non-tax revenue. . 


OFFICE OF THE CONTROLLER 
Frost Bldg S 

Ist Flr, 7 Queen’s Park Cres 
Toronto M7A 1Y7 

General Inquiry (416)325-8050 
Fax (416)325-2029 

8:00 - 5:00 


The Office of the Controller assists the government in determining financial reporting 
standards, and reports the province’s financial position to the public and the Legislature 
through the Annual Public Accounts. The branch works with other ministries to promote 
good financial practices relating to improvements in the quality of financial information for 
decision making purposes. It also ensures that financial controls and recording systems are 

_ in place to safeguard the province’s assets, and promote effective financial management 
practices. The branch works closely with the Office of the Provincial Auditor on issues in 
accounting and reporting policies, and with the Canadian Institute of Chartered Accountants 
and other professional groups on standards for government financial reporting. 


OFFICE OF ECONOMIC POLICY 
Frost Bldg N 

5th Flr, 95 Grosvenor St 

Toronto M7A 1Z]1 

General Inquiry (416)325-0840 

Fax (416)325-9224 

8:30 - 5:00 


The Office of Economic Policy advises on and oversees the province’s economic policies. It 
assists the Minister of Finance and the government by: developing economic, demographic © 
and revenue forecasts, pursuing research into macroeconomic policies, international issues, 
sectoral and regional economic issues, socio-economic and labour market issues; and the 
design and coordination of economic policies aimed at enhancing the development of the 
provincial economy. The office also liaises with Statistics Canada on behalf of all 


LABOUR ECONOMICS BRANCH 
Frost Bldg N 
5th Flr, 95 Grosvenor St 
Toronto M7A 1Z]1 
General Inquiry (416)325-0802 
Fax (416)325-0841 
8:30 - 5:00 | 

The Labour Economics Branch conducts research, provides analysis and develops policy 
options in the following labour economics and social policy areas: job creation, youth and 
older workers, unemployment, Employment Insurance, training and human resource 
development, education, incomes and compensation, collective bargaining, public sector 
analysis, low income, workers’ compensation and employment standards. 
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MACROECONOMICS ANALYSIS AND POLICY BRANCH 
Frost Bldg N . 

6th Flr, 95 Grosvenor St 

Toronto M7A 1Z]1 

General Inquiry (416)325-0755 

Fax (416)325-0796 

8:30 - 5:00 


The Macroeconomic Analysis and Policy Branch provides policy advice regarding broad 
issues and trends in the Ontario economy. In particular, the branch is responsible for the 
following areas: analysis of current macroeconomic conditions, short and medium-term 
economic projections, revenue projections and assess the economic impact of monetary, 
fiscal and trade policy. 


“STRUCTURAL ECONOMICS BRANCH 
Frost Bldg N 

4th Flr, 95 Grosvenor St 

Toronto M7A 1Z]1 

General Inquiry (416)325-0900 

Fax (416)325-1187 

9:00 - 5:00 


The Structural Economics Branch provides analytical support and policy advice on a wide 
range of microeconomic issues related to economic growth and job creation. These include 
policy areas such as sectoral and regional development, capital market structure and access 

to capital, R & D and technology, investment in infrastructure, small business, energy and 

the environment. The branch also providés a medium-term sectoral forecast and an 

“overview of regional economies. 


OFFICE OF THE BUDGET AND TAXATION 
Frost Bldg S 

4th Flr, 7 Queen’s Park Cres 

Toronto M7A 1Z2 

General Inquiry (416)314-0700 

Fax (416)327-0160 

9:00 - 5:00 


The Office of the Budget and Taxation acts as the central focus point for the Ontario 
Budget planning and production processes. The office also formulates policies on taxation, 
federal-provincial finance, pensions and income security, as well as designing Ontario’s 
Tax and Property Assessment Legislation. 


INTERGOVERNMENTAL FINANCE POLICY BRANCH 
Frost Bldg S 

4th Flr, 7 Queen’s Park Cres 

Toronto M7A 1Y7 

General Inquiry (416)327-0133 

Fax (416)327-0160 

8:30 - 5:00 


Intergovernmental Finance Policy Branch activities focus on financial transfers from the 
federal government to Ontario. The branch monitors, analyzes and negotiates 
deral-provincial agreements; offers information and advice on trends in fiscal federalism: 
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and provides an integrated approach to financial issues involving the federal government 
and other provinces. Specific responsibilities include established programs financing, 
equalization and review of federal-provincial cost-sharing.. The branch also contributes to 
the formulation of Ontario’s overall income security and pension policy. Income security 
policy includes changes to federal income security plans, Ontario’s Guaranteed Annual 
Income System (GAINS) for seniors, social assistance reform and disability compensation. 
Pension policy includes teachers’, public service and broader public sector pensions and 
changes to the Canada Pension Plan and Workers’ Compensation benefits. 


Services offered to the Public: 
Federal-Provincial Financing 
Income Security Policy 
Pension Policy 


TAX DESIGN AND LEGISLATION BRANCH 
Frost Bldg N 

2nd Flr, 95 Grosvenor St 

Toronto M7A 1Z1 

General Inquiry (416)325-2637 

Fax (416)314-8635 

8:30 - 5:00 


The Tax Design and Legislation Branch is responsible for the overall technical design of 
Ontario’s tax and property assessment measures, including the design of taxation options 
and preparation of legislative specifications and monitoring of drafts, supporting the 
Minister in the Legislature on the passage of legislation and preparation of regulations. In 
addition, the branch identifies opportunities to modify existing legislation in order to meet 
overall tax policy objectives and develops options for improvement. The branch analyzes 
and provides advice on requests for tax remission orders and Orders in Council. 


TAXATION POLICY BRANCH 
Frost Bldg S 

5th Flr, 7 Queen’s Park Cres 
Toronto M7A 1Y7 

General Inquiry (416)327-0230 
‘Fax (416)327-0260 

8:30 - 5:30 


The Taxation Policy Branch develops policies in tax fields including personal income tax, 
corporate income tax, retail sales tax, capital taxes, employer health tax, property tax, fuel 
tax, alcohol taxes, mining taxes, timber revenues, insurance premium tax, etc. 
Responsibilities include negotiating tax arrangements with the federal government, other 
provinces and local government, and assessing the incidence of the tax structure in Ontario. 
The branch prepares provincial tax policy options for inclusion in the Ontario Budget. This 
includes an assessment of revenue, economic and social impacts. 
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PROPERTY ASSESSMENT DIVISION (BECOMING “ONTARIO 
PROPERTY ASSESSMENT CORPORATION” DURING 1298): 
6th Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-5773 

Fax (905)436-4513 

www.gov.on.ca/FIN/progeng.htm 

8:30 - 4:30 


The Property Assessment Division (becoming “Ontario Property Assessment Corporation”) 
administers the Assessment Act, under which it is responsible for property assessment and 
municipal enumeration. It assesses property (land and buildings) in Ontario and 
determines a value for each property, which is then used by municipalities and school 
boards to calculate local taxes. It conducts a municipal enumeration every three years and 
creates municipal voters’ lists and school support lists. Under the Provincial Land Tax Act, 
it assesses property in unorganized territories. 


APPRAISAL SERVICES BRANCH 
6th Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-5700 
Fax (905)433-6020 

8:30 - 4:30 


The Appraisal Services Branch provides valuation expertise and advice to regional 
assessment offices on properties of all types. It also develops assessment valuation 
procedures and techniques, and undertakes the shiney of complex assessments under 
judicial appeal. 


CENTRAL AND WESTERN REGIONAL ee Ee BRANCH 
6th Flr, 33 King St W 

Oshawa L1H 8HS5 

General Inquiry (905)433-5805 


Fax (905)433-6658 t 
8:30 - 4:30 | 


There are 17 offices reporting to the Central and Western Regional Operations Branch, each 
managed by an assessment commissioner, as well as one sub-office. The offices are 
responsible for specific areas, defined by region, county or municipal boundaries. The 
Regional Operations Branches consist of the Central and Western Regional Operations 
Branch and the Eastern and Northern Regional Operations Branch. These branches are 
responsible for assessing all property (land and buildings) in Ontario under the Assessment 
Act and the Provincial Land Tax Act. The assessed value is then used by municipalities and 
school boards in calculating local taxes. They also issue Notices of Property Assessment, 
prepare property assessment rolls and defend assessment appeals. These branches are also’ 
responsible for municipal enumerations which are done to prepare voters‘ lists for 
municipal and school board elections, direct school taxes, identify English and 
French-language electors for school boards. 
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DATA SERVICES AND DEVELOPMENT BRANCH — 
6th Flr, 33 King St W : 
Oshawa L1H 8H5 

General Inquiry (905)433-5690 

Fax (905)436-4473 

8:30-4:30 


The Data Services and Development Branch is responsible for assessment information 
management, including the supply of computer data services to regional assessment offices, 
municipalities and school boards. New assessment and data processing systems, inelene 
OASYS (Ontario Assessment System), are also developed by the branch. 


EASTERN AND NORTHERN REGIONAL OPERATIONS BRANCH 
6th Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-6717 | 

Fax (905)433-5162 

8:30 - 4:30 


There are 14 offices reporting to the Eastern and Northern Regional Operations Branch, 
each managed by an assessment commissioner, as well as 9 sub-offices. The offices are 
responsible for specific areas, defined by region, county, district or municipal boundaries. 
The Regional Operations Branches consist of the Central and Western Regional Operations 
Branch and the Eastern and Northern Regional Operations Branch.These branches are 
responsible for assessing all property (land and buildings) in Ontario under the Assessment 
Act and the Provincial Land Tax Act.The assessed value is then used by municipalities and 
school boards in calculating local taxes.They also issue Notices of Property Assessment, 
prepare property assessment rolls and defend assessment appeals.These branches are also 
responsible for municipal enumerations which are done to prepare voters‘ lists for 
municipal and school board elections, direct school taxes, identify English and 
French-language electors for school boards 


REGIONAL ASSESSMENT OFFICES 


REGION NO 1 PRESCOTT AND 
RUSSELL, STORMONT, DUNDAS 
AND GLENGARRY 

132 2nd StE 

PO Box 219 

Cornwall K6H 5S7 

General Inquiry (613)933-7100 

Toll Free 1-800-267-7194 (Within Area 
Code 613) 

Fax (613)933-0597 

8:30 - 4:30 


REGION NO 2 LANARK, LEEDS AND 
GRENVILLE 

2479 Parkedale Ave 

Brockville K6V 3H2 

General Inquiry (613)342-8242 

Toll Free 1-800-267-0836 (Within Area 
Code 613) 

Fax (613)342-9369 

8:30-4:30 


REGION NO 3 OTTAWA-CARLETON 
6th Flr Suite 600, 1595 Telesat Court 
Gloucester K1B 1B6 

General Inquiry (613)742-4482 

Toll Free 1-800-465-2495 (Within Area 
Code 613) 

Fax (613)742-4484 

8:30 - 4:30 
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REGION NO 4 RENFREW 

141 Lake St 

Pembroke K8A 5L8 
General Inquiry (613)735-0181 

Toll Free 1-800-267-1095 (Within Area 
Code 613) 

Fax (613)735-1439 

8:30 - 4:30 


REGION NO 5 FRONTENAC, 
LENNOX AND ADDINGTON 
Suite 201, 1055 Princess St 
Kingston K7L 5T3 

General Inquiry (613)545-4475 
Toll Free 1-800-465-2096 

Fax (613)545-4479 

8:30 - 4:30 


REGION NO 6 NORTHUMBERLAND, 
HASTINGS, PRINCE EDWARD 

80 Division St 

PO Box 520 

Trenton K8V 5R7 

General Inquiry (613)392-2501 

Toll Free 1-800-267-0538 (Within Area 
Code 613) . 
Toll Free 1-800-267-0542 (Regional 
Outside Area Code 613) 

Fax (613)392-1937 

8:30 - 4:30 


BANCROFT OFFICE 

5 Fairway Blvd 

PO Box 667 

Bancroft KOL 1C0 

General Inquiry (613)332-1440 
Fax (613)332-5619 
8:30 - 4:30 


COBOURG OFFICE 

1005 William St 

PO Box 290 

Cobourg K9A 4K8 

General Inquiry (905)372-2258 
Toll Free 1-800-263-7905 

Fax (905)372-1060 

8:30 - 4:30 
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REGION NO 7 HALIBURTON, 
PETERBOROUGH, VICTORIA 
440 Kent St W 

PO Box 3100 

Lindsay K9V 488 

General Inquiry (705)324-1622 
Toll Free 1-800-461-0314 

Fax (705)324-6852 

8:30 - 4:30 


PETERBOROUGH OFFICE 
1477 Landsdowne St W 
Peterborough K9J 7M3 
General Inquiry (705)743-0330 
Toll Free 1-800-461-1962 

Fax (705)743-2014 

8:30 - 4:30 


REGION NO 9 CITY OF TORONTO 
(FORMER CITY OF TORONTO) 
Suite 800, 90 Eglinton Ave E 
Toronto M4P 3A5 

General Inquiry (416)327-1800 

Fax (416)314-3319 

8:30 - 4:30 


REGION NO 10 CITY OF TORONTO 
(FORMER CITY OF NORTH YORK) 
Suite 400, 5255 Yonge St 

North York M2N 6P4 

General Inquiry (416)314-7832 

Fax (416)314-7842 

8:30 - 4:30 


REGION NO 11 CITY OF TORONTO 
(FORMER CITY OF SCARBOROUGH 
AND BOROUGH OF EAST YORK) 

49 Rolark Dr 

Scarborough MIR 3Bl 

General Inquiry (416)292-5244 

Fax (416)314-3315 

8:30 - 4:30 


REGION NO 12 CITY OF TORONTO 
(FORMER CITIES OF ETOBICOKE 
AND YORK) 

4 Eva Rd 

Etobicoke M9C 2A8 

General Inquiry (416)621-9400 

Fax (416)314-3312 

8:30 - 4:30 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca © 
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REGION NO 13 DURHAM 
Office Galleria, Oshawa Centre 
Suite 170, 419 King St W 
Oshawa L1J 2K5 

General Inquiry (905)432-8444 
Toll Free 1-800-268-2224 

Fax (905)432-1071 

8:30 - 4:30 


REGION NO 14 YORK 

50 Bloomington Rd W 

~ PO Box 2700 

Aurora L4G 6J8 

General Inquiry (905)727-3755 
Toll Free 1-800-263-3224 

Fax (905)727-2933 

8:30 - 4:30 


REGION NO 15 HALTON-PEEL 
4th Flr, 2 Robert Speck Pky 
Mississauga L4Z 1T3 

General Inquiry (905)270-8050 
Toll Free 1-800-387-5909 

Fax (905)270-9666 

8:30 - 4:30 


REGION NO 16 SIMCOE 

109 Ferris Lane 

Barrie L4M 2Y1 | 
General Inquiry (705)728-2270 
Toll Free 1-800-461-4230 

Fax (705)728-3077 

8:30 - 4:30 


REGION NO 17 MUSKOKA 

95 Pine St E 

PO Box 150 

Bracebridge P1L 1T5 

General Inquiry (705)645-5204 — 

Toll Free 1-800-461-4316 (Within Area 
Codes 416, 705 and 905) 

Fax (705)645-1870 

8:30 - 4:30 
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REGION NO 18 NIAGARA 
Landmark Bldg 

4th Flr, 43 Church St 

PO Box 1270 

St Catharines L2R 7A7 

General Inquiry (905)688-0233 

Toll Free 1-800-263-5753 (Within Area 
Code 905) 

Fax (905)688-9929 

8:30 - 4:30 


REGION NO 19 
HAMILTON-WENT WORTH 
3rd Flr, 119 King St W 

PO Box 2112 


Hamilton L8P 4Y7 


General Inquiry (905)521-7469 
Fax (905)521-7206 
8:30 - 4:30 


REGION NO 20 BRANT, 
HALDIMAND-NORFOLK 

63 Charing Cross St 

Brantford N3R 7K9 

General Inquiry (519)759-6310 
Toll Free 1-800-265-9990 

Fax (519)759-1011 

8:30 - 4:30 


REGION NO 21 WATERLOO 
4th Flr, 150 Main St 
Cambridge NIR 1W3 
General Inquiry (519)623-5210 
Fax (519)623-5536 

8:30 - 4:30 


REGION NO 22 DUFFERIN, 
WELLINGTON 

286 Victoria Rd N 

Guelph NIE 5J3 

General Inquiry (519)821-7440 

Toll Free 1-800-265-8365 (Within Area 


Code 519) 


Fax (519)821-6171 
8:30 - 4:30 
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OXFORD 

4380 Wellington Rd S 

London N6E 3A2 

General Inquiry (519)681-0050 

Toll Free 1-800-265-6030 Sa ie Area 
Code 519) 

Fax (519)649-3368 

8:30 - 4:30 


REGION NO 24 HURON, PERTH 

57 Napier St 

PO Box 190 

Goderich N7A 3Z2 

General Inquiry (519)524-7326 

Toll Free 1-800-265-5192 (Within Area 
Code 519) . 

Fax (519)524-5271 

8:30 - 4:30 


REGION NO 25 BRUCE, GREY 
Unit 2, 900 Tenth St W 

Owen Sound N4K 6V6 

General Inquiry (519)371-1121 
Toll Free 1-800-265-3187 

Fax (519)371-5885 

8:30 - 4:30 


REGION NO 26 KENT, LAMBTON 
3rd Flr, 435 Grand Ave W 

PO Box 1140 

Chatham N7M 5L8 

General Inquiry (519)354-5460 

Toll Free 1-800-265-0584 

Fax (519)354-1130 

8:30 - 4:30 


SARNIA OFFICE 

805 North Christina St 

Point Edward N7V 1X6 
General Inquiry (519)336-3991 
Fax (519)337-9844 

8:30 - 4:30 


REGION NO 23 ELGIN, MIDDLESEX, 
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REGION NO 27 ESSEX 

Provincial Bldg 

5th Flr, 250 Windsor Ave 

Windsor N9A 6V9 

General Inquiry (519)973-1483 

Toll Free 1-800-265-5841 (Within Area 
Code 519) 

Fax (519)973-1483 

8:30 - 4:30 


REGION NO 28 NIPISSING, PARRY 
SOUND 

1650 Main St W 

PO Box 167 

North Bay P1B 8H2 

General Inquiry (705)474-6150 

Toll Free 1-800-387-7247 

Fax (705)474-8335 

8:30 - 4:30 


PARRY SOUND OF FICE 

10 Miller St 

Parry Sound P2A 1S8 

General Inquiry (705)746-9302 

Toll Free 1-800-561-1020 (Within Area 
Code 705) 

Fax (705)746-6362 

8:30 - 4:30 


REGION NO 29 COCHRANE, 
TIMISKAMING 

145 Wilson Ave 

Timmins P4N 8B1 

General Inquiry (705)264-9455 

Toll Free 1-800-461-9931 (Within Area 
Code 705) 

Fax (705)268-7784 

8:30 - 4:30 


KIRKLAND LAKE OFFICE 
3rd Flr, 6 Tweedsmuir Rd 
Kirkland Lake P2N 1H9 
General Inquiry (705)567-9285 
Toll Free 1-800-461-3691 

Fax (705)567-7962 

8:30 - 4:30 
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REGION NO 30 SUDBURY, REGION NO 32 KENORA, RAINY 


_ MANITOULIN 

Provincial Tower 

12th Flr, 199 Larch St 

Sudbury P3E 5P9 

Toll Free 1-800-465-7726 (Within Area 
Code 705) : ; 

Fax (705)675-6610 

8:30 - 4:30 


LITTLE CURRENT OFFICE 

15 Manitowaning Rd 

PO Box 520 

Little Current POP 1K0O 

General Inquiry (705)368-2510 

Toll Free 1-800-301-9716 (Within Area 
Code 705) 

Fax (705)368-3790 

8:30 - 4:30 


REGION NO 31 ALGOMA 

180 Brock St 

Sault Ste Marie P6A 3B7 

General Inquiry (705)949-3941 

Toll Free 1-800-461-2207 (Within Area 
Code 705) 

Fax (705)949-6472 

8:30 - 4:30 


TAX REVENUE DIVISION 
6th Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-5477 
Fax (905)433-6686 

8:30 - 4:30 


RIVER, THUNDER BAY 

189 Red River Rd 

PO Box 2718 
Thunder Bay P7B 5G2 
General Inquiry (807)343-7200 
Toll Free 1-800-387-3019 

Fax (807)343-7210 

8:30 - 4:30 


DRYDEN OFFICE 

479 Government Rd 

PO Box 670 

Dryden P8N 2Z3 

General Inquiry (807)223-5351 
Toll Free 1-800-387-1381 

Fax (807)223-5750 

8:30 - 4:30 


FORT FRANCES OFFICE 
Senic River Mall 

130 Second StE 

Fort Frances P9A 1M5 


~ General Inquiry (807)274-3283 


Toll Free 1-800-387-9060 
Fax (807)274-5561 
8:30 - 4:30 


KENORA OFFICE 

Suite 207, 100 Chipman St 
Kenora P9N 4E4 

General Inquiry (807)468-2847 
Toll Free 1-800-387-6674 

Fax (807)468-2850 

8:30 - 4:30 


The Tax Revenue Division administers the Corporations, Employer Health, Fuel, Gasoline, 
Land Transfer, Mining, Provincial Land, Race Tracks, Retail Sales and Tobacco Tax Acts, 
as well the Ontario Guaranteed Annual Income Act,.the Ontario Home Ownership Savings 
Plan Act, Community Small Business Investments Fund Act , the Succession Duty 
Supplementary Provisions Act and the Gross Receipts Tax under the Fair Municipal Tax 
Act. 
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BUSINESS SERVICES BRANCH 
7th Fir, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-6595 
Fax (905)433-6998 

8:15 - 4:30 


The Business Services Branch is responsible for business services development, design, 
testing and implementation of all data processing systems; the provision of business 
re-engineering support and management of systems development for the Tax Revenue 
Division. Business Services provides maintenance of all Tax Revenue Division computer 
systems, in particular, administering an organized program of changes and corrections to all 
developed application program in use in the division. The branch ensures the systems are 
operating smoothly with minimal disruption to client branches and that revenue flows into 
the ministry. Business Services also satisfies a variety of requests for statistical information. 
The data is used to monitor operational performance, to access the impact of tax policy 
changes and to track and forecast cashflow into the ministry. 


COLLECTIONS BRANCH 

6th Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-6677 
Fax (905)433-6266 

8:15 - 4:30 


The Collections Branch is responsible for the recovery of past-due tax payments for tax 
statutes administered by the Tax Revenue Division. 


CORPORATIONS TAX BRANCH 
4th Flr, 33 King St W 

P O Box 622 

Oshawa L1H 8H6 

General Inquiry (905)433-6500 
Fax (905)433-6998 

8:15 - 4:30 


This branch administers the Corporations Tax Act, which deals with corporations’ income 
tax (based on taxable income) and capital tax (based on taxable paid-up capital). The 
branch also handles consents to revive or surrender charters or to dissolve a corporation 
voluntarily. Income tax and premium tax on insurance companies (based on taxable 
insurance premiums) is also a branch responsibility. In addition, the Corporations Tax 
Branch administers the Mining Tax Act. Mining taxes are based on profits generated from 
producing mines in Ontario in accordance with the Act. 


Services offered to the Public: 
Corporations Tax 
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DESK AUDIT 

4th Flr, 33 King St W 

P O Box 622 

Oshawa L1H 8H6 

General Inquiry (905)433-6539 
General Inquiry (905)433-6559 
8:15 - 4:30 


The Desk Audit section processes tax adjustments and performs audits based on submitted 
information. This section also answers questions on D. file 


FIELD AUDIT OFFICES 


The Corporations Tax Branch maintains Field Audit Offices in Oshawa, Whitby and 


London. 
FIELD AUDIT - OSHAWA 


FIELD AUDIT - LONDON 4th Flr, 33 King St W 

Suite 400, 130 Dufferin St P O Box 622 

London N6A 6G8 Oshawa L1H 8H6 

General Inquiry (519)433-3901 General Inquiry (905)433-6562 
Toll Free 1-800-265-1540 Fax (905)433-5283 

Fax (519)434-9128 8:15 - 4:30 

8:15 - 4:30 lah 


FIELD AUDIT - WHITBY 
1916 Dundas St E 
Whitby L1N 2L6 
General Inquiry (905)725-5076 
Toll Free 1-800-799-4666 
Fax (905)725-1931 

8:15 - 4:30 


~ ACCOUNTING OPERATIONS UNIT 


4th Flr, 33 King St W 

PO Box 622 

Oshawa L1H 8H6 

General Inquiry (905)433-6708 
(416)965-1160x3036 (Toronto) 
Fax (905)433-5197 

8:15 - 4:30 


The Accounting Operations Unit resolves queries and issues relating to amounts paid on 
account, interest charges and penalties assessed or reassessed. 


RETURNS PROCESSING CENTRE | 
4th Flr, 33 King St W ; 
PO Box 622 . | 
Oshawa L1H 8H6 

(905)436-4440 (Dfile Returns) 

(905)433-6700 (Paper Returns) 

Fax (905)433-5287 

8:15 - 4:30 


The Returns Processing Centre receives and processes all corporate tax returns filed with 
the Corporations Tax Branch. 
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SPECIALITY ASSESSMENTS UNIT 
4th Flr, 33 King St W 

PO Box 622 

Oshawa L1H 8H6 

General Inquiry (905)433-5450 

Fax (905)433-6137 

8:15 - 4:30 


The Speciality Assessments Unit reviews and audits all tax credits claimed on corporate 
tax returns. 


TAXROLL ADMINISTRATION UNIT 
4th Flr, 33 King St W 

PO Box 622 

Oshawa L1H 8H6 

General Inquiry (905)433-6666 

Fax (905)433-5418 

8:15 - 4:30 


The Taxroll Administration Unit resolves issues relating to a corporation’s liability to file a 
tax return, corporate revivals, consents to dissolve and address changes. » 


TAX ADVISORY 

4th Flr, 33 King St W 

P O Box 622 

Oshawa L1H 8H6 

General Inquiry (905)433-6513 
Fax (905)433-6747 

8:15 - 4:30 


The Tax Advisory section provides advance rulings and legislative interpretations on the 
Acts administered by the branch. 


EMPLOYER HEALTH TAX BRANCH 
3rd Flr, 33 King St W 

Box 640 

Oshawa L1H 8P5 

General Inquiry (905)436-4561 

Toll Free 1-800-265-9005 

TTY Toll Free 1-800-263-7776 

Toll Free French 1-800-461-0038 

Fax (905)436-4474 

8:15 - 4:30 


This branch administers the Employer Health Tax Act. Employers with permanent 
establishments in Ontario are required to pay the Employer Health Tax, based on the 
remuneration paid to their employees. Eligible employers are exempt from tax on the first 
$200,000 of payroll for 1997. the first $350,000 of payroll for 1998 and the first $400,000 
of payroll for 1999 and thereafter. Eligible associated employers must share these 
exemptions. All self-employed individuals residing in Ontario who have net 
self-employment income over the exemption limits are also required to pay the tax. The tax 
is based only on the percentage of income earned in or allocated to Ontario. Net 
self-employment income exemption limits from the tax are as follows: $40,000 from 1993 
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to 1996, $200,000 for 1997 and $350,000 for 1998. Effective 1999, the Employer Health 
Tax on net self-employment income will be eliminated. 


Services offered to the Public: 
Employer Health Tax 
Employer Health Tax for Self-employed Individuals 


EMPLOYER HEALTH TAX REGIONAL OFFICES 
33 King St W 
Oshawa L1H 8P5 


Inquiries about the tax should be directed to your local Employer Health Tax regional 
office. Long distance callers in Ontario should contact the office by using the toll free 
English and toll free French lines. Facsimile lines are also available for each regional 


office. 


BRANTFORD REGIONAL OFFICE 
213 King George Rd 

Brantford N3R 6S8 

General Inquiry (519)754-4849 

Toll Free 1-800-461-3806 (English) 
Toll Free French 1-800-461-0038 
Fax (519)758-2239 

8:15- 4:30 


GREATER TORONTO AREA (GTA) 
EAST REGIONAL OFFICE 

Ist Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)436-4561 

Toll Free 1-800-265-9005 (English) 
Toll Free French 1-800-461-0038 

Fax (905)436-4474 

8:15 - 4:30 


OTTAWA REGIONAL OFFICE 
1800 Bank St 

Ottawa K1V 0W3 

General Inquiry (613)739-3803 
Toll Free 1-800-461-4909 (English) 
Toll Free French 1-800-461-0038 
Fax (613)739-3233 

8:30 - 4:30 


THUNDER BAY OFFICE 
Victoriaville Mall 

Unit 5, 700 Victoria Ave E 
Thunder Bay P7C 5P7 

General Inquiry (807)625-5840 
Toll Free 1-800-465-6699 (English) 
Toll Free French 1-800-465-1085 
Fax (807)625-5848 

8:15 - 4:30 


WINDSOR OFFICE 

Unit 103, 215 Eugenie St W 
Windsor N8X 2X7 

General Inquiry (519)250-0066 
Toll Free 1-800-465-4021 (English) 
Toll Free French 1-800-465-7027 
Fax (519)972-2950 

8:15 - 4:30 


MOTOR FUELS AND TOBACCO TAX BRANCH 


3rd Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-6393 
Toll Free 1-800-263-7965 

8:15 - 4:30 


This branch administers the Gasoline Tax Act, Fuel Tax Act, Tobacco Tax Act, Land 
Transfer Tax Act, Provincial Land Tax Act and the wind-down of Succession Duty Act. 


; 
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Tobacco, gas and fuel taxes are collected by appointed or registered collectors. Tax refunds 
are provided, when applicable. Land Transfer Tax is payable at Land Registry Offices or 
on unregistered dispositions at the Ministry of Finance. Provincial Land Tax is an annual 
tax on properties and gross receipts of telephone and telegraph companies in unorganized 
areas. Effective January 1, 1998 the Motor Fuels and Tobacco Tax Branch will also 
administrate the tax on gross receipts in organized areas, pursuant to the Municipal Act. 
The branch administers refunds of Land Transfer Tax to first-time home-buyers who 
opened an Ontario Home Ownership Savings Plan on or before December 31,1993, and 
refunds up to $1,725 of land transfer tax to first-time purchasers of newly constructed 
homes. 
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Services offered to the Public: 

Dyer Registration Certificate - FTA 

Exporter’s Registration Certificate - FTA 

Exporter’s Registration Certificate - GTA 

Fuel Acquisition Permit 

Fuel Acquisition Permit - Kerosene 

Fuel Acquisition Permit - Tobacco Curing 

“uel Tax 

Sasoline Tax 

JT Registration Certificate - GTA 

JT of Middle Distillate Fuel Registration Certificate 

mporter’s Registration Certificate - FTA 

mporter’s Registration Certificate - GTA 

and Transfer Tax 

Jntario Trip Registration Charges - Trip Permit 

-ropane Exemption Certificate -GTA 

-rovincial Land Tax 

egistration Certificate 

succession Duty 

fobacco Tax 

Transit Permit for Bulk Tobacco Products 

Jnmarked Cigarette Dealer’s Permit 

Vholesale Dealer’s Permit (Tobacco) 


<EGIONAL TAX OFFICES 


‘ 


‘he Regional Tax Offices deliver Ontario’s key tax programs, Corporations Tax, Retail 
ales Tax and Employer Health Tax through a “one window” tax office. There are two 
uch offices: North York Regional Tax Office and Mississauga Regional Tax Office (listed 
Isewhere). The Regional Tax Offices provide audit, collection, service and taxroll 
Ctivities for the programs administered by the Corporations Tax Branch, Retail Sales Tax 
sranch and Employer Health Tax Branch. 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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MISSISSAUGA REGIONAL TAX NORTH YORK REGIONAL TAX — 
OFFICE OFFICE 
4th Flr, 1290 Central Pkwy W 2nd Flr, 5 Park Home Ave 
Mississauga LSC 4R3 North York M2N 6L4 
General Inquiry (905)273-9490 (416)222-3226 (Retail Sales Tax) 
(Employer Health Tax & Retail Sales Tax) | (416)222-6246 (Employer Health Tax) 
Toll Free 1-800-265-9969 (Employer Toll Free 1-800-268-8852 (Retail Sales. 
Health Tax & Retail Sales Tax) Tax - English & French) 
Fax (905)949-7700 (Audit) Toll Free 1-888-565-6433 (Employer 
Fax (905)615-5860 (Director) Health Tax) 
Fax (905)949-3389 (Services) Toll Free French 1-888-612-6509 
8:15 - 4:30 | (Employer Health Tax) 

Fax (416)218-3738 

8:15 - 4:30 


RETAIL SALES TAX BRANCH 

3rd Flr, 33 King St W 

Oshawa L1H 8H7 

General Inquiry (905)433-6170 

Fax (905)433-5189 (Centralized Programs) 
Fax (905)433-5254 (Tax Advisory) 

Fax (905)433-5433 (Director) 

8:15 - 4:30 


This branch administers the Retail Sales Tax Act in Ontario. Vendors collect Retail Sales. 
Tax from consumers at the time of sale on most goods, taxable services, insurance 
premiums and prices of admission. Vendors also pay tax on most goods manufactured for 
own use, purchased or imported for own use. The branch operates 7 offices throughout 
Ontario and issues vendor permits and provides information on exemptions and other 
aspects of Retail Sales Tax, including vendor information for those starting a business. The 
branch supports the Regional Tax Offices in North York and Mississauga which also 
provide similar services to the public. Tax advice is offered in numerous forms: answering | 
taxpayers’ specific questions by telephone, letter or in person; publishing sales tax guides; _ 
and providing bulletins, seminars, lectures and visits to businesses. Refunds and rebates to’ 
various claimants are verified and processed. It protects tax base through visits and audits. 
Services offered to the Public: 

Propane/A Iternative Fuels Program 

Rebate for Vehicles to Transport a Permanently Physically Disabled Person 
Tax for Fuel Conservation 

Temporary Retail Sales Tax Rebate for Commercial Farmers 

Used Vehicle Information Program 
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RETAIL SALES TAX FIELD OFFICES 


DURHAM FIELD OFFICE |. 
2nd Fir, 1600 Champlain Ave 
Whitby LIN 9B2 

General Inquiry (905)432-3332 
Toll Free 1-800-668-5810 

Fax (905)435-3535 (Services) 
Fax (905)435-3543 (Audit) 
8:15 - 4:30 


HAMILTON FIELD OFFICE 
119King StW 

Hamilton L8P 4Y7 

General Inquiry (905)521-7504 
Toll Free 1-800-263-9229 

Fax (905)521-7868 

8:15 - 4:30 


KITCHENER FIELD OFFICE 
449 Belmont Ave W 
Kitchener N2M 1N2 

General Inquiry (519)576-8400 
Toll Free 1-800-265-2303 

Fax (519)571-6100 

8:15 - 4:30 


SPECIAL INVESTIGATIONS BRANCH 


3rd Flr N, 55 Athol St E 
Oshawa L1H 1J8 

General Inquiry (905)433-6900 
"ax (905)436-4493 

3:30 - 4:30 


LONDON FIELD OFFICE 
Dufferin Corporate Centre 
Suite 400, 130 Dufferin St 
London N6A 6G8 

General Inquiry (519)433-3901 
Toll Free 1-800-265-1540 

Fax (519)661-6618 

8:15 - 4:30 


NORTH BAY FIELD OFFICE 
Suite 102, 447 McKeown Ave 
PO Box 6010 

North Bay P1B 9T3 

General Inquiry (705)474-4900 
Toll Free 1-800-461-1564 

Fax (705)495-3805 

8:15 - 4:30 


OTTAWA FIELD OFFICE 

3rd Flr, 1355 Bank St 

Ottawa K1H 8K7 

General Inquiry (613)523-9760 
Toll Free 1-800-267-9745 

Fax (613)239-1582 

8:15 - 4:30 


he Special Investigations Branch is responsible for the enforcement of 15 statutes 
administered by the Tax Revenue Division. It investigates cases of tax evasion, fraudulent 
grant and tax credit claims, and other serious offences. It recommends prosecution in 
vases where sufficient evidence is available to support such action. 

Services offered to the Public: 

Tax Enforcement 


TAX APPEALS BRANCH 

3rd Flr, 1600 Champlain Ave 

Whitby LIN 9B2 

Poll Free 1-800-263-7965 (Customer Service Centre) 

Poll Free 1-800-461-2637 

[TY Toll Free 1-800-263-7776 (Customer Service Centre) 
Poll Free French 1-800-668-5821 (Customer Service Centre) 
‘ax (905)435-2000 

3:30 - 4:30 


‘he Tax Appeals Branch processes objections and appeals filed under the following 
tatutes administered by the ministry: the Corporations Tax Act, the Mining Tax Act, the 
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Fuel Tax Act, the Gasoline Tax Act, the Land Transfer Tax Act, the Retail Sales Tax Act, 
the Tobacco Tax Act, the Ontario Guaranteed Annual Income Act, the Ontario Pensioners 
Property Tax Assistance Act, the Race Tracks Tax Act, the Ontario Home Ownership 
Savings Plan Act, the Employee Share Ownership Plan Act, the Small Business 
Development Corporations Act, the Employer Health Tax Act, the Municipal Act and the 
Community Small Business Investment Funds Act. General information and forms may be 
obtained by calling our Customer Service Centre. 


Services offered to the Public: 
_ Objections and Appeals 


TAX CREDITS AND GRANTS BRANCH 
Sth Flr, 33 King St W 

Oshawa L1H 8H5 
General Inquiry 1-800-263-7965 


— TTY 1-800-263-7776 


Toll Free French 1-800-668-5821 
Fax (905)436-4471 
8:15 - 4:30 


Tax Credits and Grants Branch administers the Guaranteed Annual Income System 
program; the Ontario Tax Reduction program; the Community Small Business Investment 
Funds Act; the Ontario Opportunities Fund; the Ontario Home Ownership Savings Plan 
Act; and the Ontario Tax Credits system which consists of the Ontario Home Ownership 
Savings Plan Tax Credit, the Property Tax Credit, the Sales Tax Credit, the Political 
Contribution Tax Credit, the Co-operative Education Tax Credit, the Graduate Transitions 
Tax Credit, Workplace Child Care Tax Incentive, and the Workplace Accessibility Tax 
Incentive. The branch also administers the Ontario Child Care Supplement for Working 
Families program. 


Services offered to the Public: 

Co-op Education Tax Credit 

Community Small Business Investment Funds 

Employee Ownership Labour Sponsored Venture Capital Corporation 
Guaranteed Annual Income System 

Labour Sponsored Investment Funds 

Ontario Child Care Supplement for Working Families Program 
Ontario Home Ownership Savings Plan 
Ontario Opportunities Fund 

Ontario Tax Reduction 

Political Contribution Tax Credit 

Property and Sales Tax Credits 


OPERATIONS 

33 King St W 

Oshawa L1H 8H5 

Toll Free 1-800-263-7466 (BIPS Hotline) 
Fax (905)436-4496 (BIPS) 

Fax (905)436-4433 (OHOSP) 

8:15 - 4:30 


Tax Credits and Grants Branch’s Operations section consists of five units: Guaranteed 
Annual Income System, Ontario Home Ownership Savings Plan, Benefits Recovery, 
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Business Investment Plans (BIPS), and the Ontario Child Care Supplement for Working 
Families Program. BIPS administers the Community Small Business Investment Funds 
Act. 


TAX ADVISORY AND AUDIT 
5th Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry 1-800-263-7965 
Fax (905)436-4471 

8:15 - 4:30 


Tax Advisory and Audit section provides legislation and program advisory support for the _ 
branch, audit planning and research for Ontario Tax Credit programs, and LAN and PC 
support to the branch. 


AGENCIES, BOARDS AND COMMISSIONS 


DEPOSIT INSURANCE CORPORATION OF ONTARIO 
Suite 700, 4711 Yonge St 

North York M2N 6K8 

(416)325-9444 (Bilingual Inquiries) 

Toll Free 1-800-268-6653 

Fax (416)325-9722 

www.DICO.com 

8:45 - 4:30 


The Deposit Insurance Corporation of Ontario (DICO) (formerly Ontario Share and 
Deposit Insurance Corporation) was established in 1976 by the Credit Unions and Caisses 
Populaires Act. Its mission is “to protect depositors” of credit unions and caisses 
populaires. DICO is administered by a board of directors appointed by the government and 
is accountable to the provincial legislature through the Minister of Finance. It provides 
deposit insurance for individual depositors to a current limit of $60,000. DICO performs its 
deposit insurance function in a number of ways, namely by: providing financial assistance 
for the continued operation of a credit union or caisse populaire in difficulty, administering 
the affairs of a credit union or caisse populaire with insufficient surplus and capital, and 
conducting orderly liquidations and making direct payments to depositors. 


FINANCIAL SERVICES COMMISSION 
17th Flr, 5160 Yonge St 

Box 85 

North York M2N 6L9 

General Inquiry (416)250-7250 

TTY (416)590-7108 

Toll Free 1-800-668-0128 

TTY Toll Free 1-800-387-0584 

Fax (416)590-7070 

8:00 - 5:00 


The Financial Services Commission of Ontario, established July 1, 1998, amalgamates the 
Ontario Insurance Commission, the Pension Commission of Ontario, and the Deposit 
Institutions Division of the Ministry of Finance. The commission’s mandate is to provide 
regulatory services that protect the public interest and enhance public confidence in the 
sectors it regulates, and to make recommendations to the Minister on matters affecting those 
sectors. 
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AUTOMOBILE INSURANCE ANALYSIS DIVISION | 
5160 Yonge St 

Box 85 

North York M2N 6L9 

General Inquiry (416)250-7250 

TTY (416)590-7108 

Toll Free 1-800-668-0128 

TTY Toll Free 1-800-387-0584 

Fax (416)590-7070 

8:00 - 5:00 


This division regulates most aspects of the automobile insurance industry. The regulatory 
authority is found in the various sections of the Insurance Act and the Compulsory 
Automobile Insurance Act. The division’s primary private sector client base includes 
consumers of automobile insurance, claimants of automobile insurance benefits, insurance 
companies and industry associations. The division is comprised of three sections: Rates & 
Classifications; Actuarial Services and Accident Benefits Analysis. 


ACCIDENT BENEFITS ANALYSIS UNIT 
5160 Yonge St 

Box 85 

North York M2N 6L9 

General Inquiry (416)250-7250 

TTY (416)590-7108 

Toll Free 1-800-668-0128 

TTY Toll Free 1-800-387-0584 

Fax (416)590-7070 

8:00 - 5:00 


The Accident Benefits Analysis unit monitors and evaluates the operation of the Statutory 
Accident Benefits Schedule of the Insurance Act, and accident benefits utilization trends in 
the automobile insurance system in Ontario, through regular consultation with the insurance 
industry and other branches within the commission. The unit also supports the work of the 
Minister’s committee on the Designated Assessment Centre System in developing a system 
of centres which provide claimants and insurers with fair, impartial and cost-effective 
evaluations of claimants’ entitlement to accident benefits on a timely basis. 


ACTUARIAL SERVICES 

5160 Yonge St 

Box 85 

North York M2N 6L9 

General Inquiry (416)250-7250 
TTY (416)590-7108 

Toll Free 1-800-668-0128 

TTY Toll Free 1-800-387-0584 
Fax (416)590-7070 

8:00 - 5:00 


The Actuarial Services office is responsible for all actuarial matters involving the approval 
_ of insurance rates (premiums) for automobile insurance and the pre-paid health plans, the 

- review of the actuarial reserves on annual financial statements, the valuation of the Motor 
Vehicle Accident Claims Fund, the approval of industry statistics captured under the 
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Automobile Statistical Plan, the Ontario Statutory Accident Benefits Plan and the 
Commercial Casualty Statistical Plans, the review of licence applications, mergers and 
amalgamations; as well as providing actuarial support to other branches within the 
commission. 


RATES AND CLASSIFICATIONS 
5160 Yonge St 

PO Box 85 

North York M2N 6L9 

General Inquiry (416)250-7250 
TTY (416)590-7108 

Toll Free 1-800-668-0128 

TTY Toll Free 1-800-387-0584 
Fax (416)590-7070 

8:00 - 5:00 


Rates and Classifications approves/authorizes automobile insurance rates (premiums) and 
risk classifications of companies underwriting automobile insurance in Ontario. The branch 
ensures that insurance companies comply with the Insurance Act with respect to the rates 
being just and reasonable, not excessive, so as not to impair the solvency of the company. 
The risk classification systems must be predictive of risk and distinguish fairly between 
risks. Review changes to Facility Association’s Plan of Operation and publication to ensure 
information is appropriately communicated to insurers and brokers to ensure fairness in 
how automobile insurance is provided through the insurers of last resort. Review the 
automobile insurance underwriting rule of filings of insurance companies to ensure rules are 
predictive of risk, not subjective, not arbitrary or contrary to public policy. Automobile 
insurance forms are reviewed to ensure information provided is understandable to the 
consumer. 


CORPORATE SERVICES 
5160 Yonge St 

Box 85 

North York M2N 6L9 
Fax (416)590-7070 

8:00 - 5:00 | 


Corporate Services, consisting of four sections, is responsible for the commission’s 
administrative, business planning, financial, human resources and information technology 
services. 


DISPUTE RESOLUTION GROUP 
14th Flr, 5160 Yonge St 

North York M2N 6L9 

General Inquiry (416)250-6714 
(416)590-7210 (Mediation Hotline) 
(416)590-7202 (Arbitration Hotline) 
Toll Free 1-800-517-2332 

Fax (416)590-7077 

8:00 - 5:00 


The Dispute Resolution Group provides a mediation, arbitration and appeal process for 
disputes arising from an individual’s claim to statutory accident benefits (automobile 
insurance) for bodily injury. 


_For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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LEGAL SERVICES 

17th Flr, 5160 Yonge St 

Box 85 

North York M2N 6L9 

Fax (416)590-7070 

8:00 - 5:00 


Legal Services provides the Financial Services Commission with legal opinions and advice, | 
- assistance in policy development, staff training and represents the commission in the courts 
and at various administrative proceedings. The Legal Services branch also prepares and 
drafts agreements, regulations and legislation. 


LICENSING AND ENFORCEMENT DIVISION 
4th Flr, 5160 Yonge Street 

Box 85 : 

North York M2N 6L9 

General Inquiry (416)250-9209 (24 Hour Information Line) 
TTY (416)590-7108 

Toll Free 1-800-263-0541 

TTY Toll Free 1-800-387-0584 

Fax (416)590-7070 

www.fsco.gov.on.ca 

8:00 - 5:00 


The Licensing and Enforcement Division is responsible for licensing of financial 

_ institutions and intermediaries doing business in Ontario: insurance companies; credit 
unions; loan and trust companies; cooperatives; life insurance agents, insurance corporate 
_agencies; insurance adjusters and mortgage brokers. The division also monitors solvency of 
financial institutions incorporated in Ontario. The division administers and enforces the 
Insurance Act, Credit Unions and Caisses Populaires Act, the Co-operatives Corporations 
Act, the Loan and Trust Corporations Act, and Mortgage Brokers Act. The division is also 
responsible for compliance audits and reviews such as agent compliance with continuing 
education requirements; insurance company compliance with market conduct requirements. 
It provides investigation services to support FSCO enforcement actions. 


~ Services offered to the Public: 
Investigations 


CREDIT UNIONS AND CO-OPERATIVES BRANCH 
30th Fir, 250 Yonge St 

Toronto MS5B 2N7 

(416)326-9300 (Credit Unions) 

(416)326-1045 (Caisse Populaires) 

(416)326-1029 (Co-Operatives) 

Fax (416)326-9313 

8:00 - 5:00 


Reporting to the Superintendent of Financial Services, the director of the branch is 
responsible for: Regulation under the Credit Unions and Caisses Populaires Act 1994 of 
Ontario’s credit unions and caisses populaires, to protect the interests and deposits of their 
members. This is accomplished by programs of monitoring and on-site inspection, to 
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ensure compliance with the statute and standards of sound business practice. The branch 

_ processes statutory approvals including lending licences, sale of securities to members, new 

_ incorporations and mergers. Administration of the Co-operatives Corporations Act 

including statutory processes for incorporation of new co-operatives, issuance of offering 
statements for sale of securities to members of co-operatives and receipt of statutory filings. 
Administration of the Loan and Trust Corporations Act including processing required | 
statutory approvals. 


MOTOR VEHICLE ACCIDENT CLAIMS FUND 
5160 Yonge St 
PO Box 85 
North York M2N 6L9 | 
(416)250-1422 (24 Hour Information Line) 
Toll Free 1-800-268-7188 
Fax (416)590-7076 
_www.fsco.gov.on.ca 
8:00 - 5:00 


The Motor Vehicle Accident Claims Fund (MVACF) provides compensation to people 
injured in auto accidents when no automobile insurance exists to respond to the claim. In 
cases of damage to property, not otherwise insured against vehicle impact (e.g., hydro and 
telephone poles or self-insured municipal property), both the owner and driver of the 
_uninsured vehicle must be identified. In cases where it is legally permissible, the branch 
_attempts to recover from the uninsured motorist the monies paid out on their behalf. 


OFFICE OF THE INSURANCE OMBUDSMAN 
4th Fir, 5160 Yonge St 

Box 85 

North York M2N 6L9 

-(416)250-6750 (24 Hour Information Line) 
TTY (416)590-7108 | 

Toll Free 1-800-668-0128 

TTY Toll Free 1-800-387-0584 

Fax (416)590-7070 

8:00 - 5:00 


The Office of the Insurance Ombudsman responds to consumer complaints about 
business practices of insurance companies that remain unresolved after the consumer and 
the company have attempted to reach an agreement. The office maintains a list of 
Ombudsman liaison designates at the insurance company. 


PENSION PLANS BRANCH 

29th Flr, 250 Yonge St 

Toronto M5B 2N7 

(416)3 14-5993 (Calls Accepted From Within Canada) 

(416)3 14-0660 (Information Tape - CPP, OAS, Public Service Pension Board) 
‘Fax (416)314-1798 4 

Fax (416)314-0620 

8:00 - 5:00 


The mandate of the Pension Plans Branch is to support the Superintendent of Financial 
Services in administering The Pension Benefits Act (the “Act”) and the regulations made 
under the Act (the “Regulations”). The branch processes applications made under the Act, 
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ensures that pension plans registered comply with the Act and the Regulations and takes 
enforcement action where required. The branch is also responsible for the monitoring of 
revenues collection by the Taxation Data Centre (TDC) in Oshawa and reviewing the 
Annual Information Return (AIR) fees and Pension Benefits Guarantee Fund (PBGF ) 
Assessments in accordance with the Act. | 


POLICY AND COMMUNICATIONS BRANCH 
5160 Yonge St 

North York M2N 6L9 

(416)250-7250 (24 Hr Information Line - Insurance) 
(416)314-5993 (General Information On Pensions) 
(416)590-7298 (Publications Request Line) 

TTY (416)590-7108 (24 Hr Information Line - Insurance) 
Toll Free 1-800-668-0123 

TTY Toll Free 1-800-387-0584 

Fax (416)590-7070 

www.fsco.gov.on.ca. 

8:00 - 5:00 


The Policy and Communications Branch consists of four sections: Pension Policy Section, 
Insurance and Deposit Institution Policy Section, Public Affairs Section and the Special 
Projects Section. The branch’s main functions are as follows: policy research and 
development, stakeholder relations, inter-jurisdictional cooperation, media relations, issues 
coordination, press releases, special events planning, speech writing, publications, industry 
bulletins, and special projects. | 


FINANCIAL SERVICES TRIBUNAL 
29th Flr, 250 Yonge St 

Toronto M5B 2N7 

General Inquiry (416)314-0624 

Fax (416)314-1798 

8:30 - 4:30 


The Financial Services Tribunal is a separate adjudicative body of nine to fifteen members 
whose Chair and two Vice-Chairs are also those of the Financial Services Commission of 
Ontario. All the members of the Financial Services Tribunal have expertise in the regulated 
sectors and are appointed by the Lieutenant Governor in Council for periods not exceeding 
three years. The Financial Services Tribunal will hear all appeals or reviews of a proposed 
or intended decision of the Superintendent of Financial Services at the request of one of the 
affected parties. 


ONTARIO FINANCING AUTHORITY 
14th Flr, 1 Dundas St W 

Toronto M7A 1Y7 

General Inquiry (416)325-8000 

Fax (416)325-8005 

Fax (416)325-1595 (Frost Bldg S) 
8:30 - 5:00 


The Ontario Financing Authority is an agency of the Province of Ontario, created under the 
Capital Investment Plan Act, 1993, reporting to the Minister of Finance through the chair of 
the board of directors. The Ontario Financing Authority is responsible for arranging, 
coordinating and managing the borrowing, investment of funds and financial risk 
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management activities on behalf of the province, its Crown corporations and other public 
_ bodies, in the most efficient and cost-effective manner. It also provides efficient centralized 
cash and liability management services for the province, its Crown corporations and other 
_ public bodies; facilitates the development of financing investment in capital infrastructure; 
and operates the Province of Ontario Savings Office (POSO). OFA is comprised of five 
divisions: Capital Markets, Risk Control, Capital Markets Treasury, Corporate Finance and 
Province of Ontario Savings Office. 


CAPITAL MARKETS DIVISION 
14th Flr, 1 Dundas St W 
Toronto. M7A 1LY7 

General Inquiry (416)325-8128 
Fax (416)325-8111 


8:00 - 5:00 


The Capital Markets Division, including Investor Relations, is responsible for all capital 
market activities on behalf of the province. It develops and executes financing strategy, 
manages the province’s assets, invests funds for the province, determines and carries out 
risk management strategy and manages pooled funds. 


CAPITAL MARKETS TREASURY DIVISION 
14th Flr, 1 Dundas St W 

Toronto M7A 1Y7 
General Inquiry (416)325-8083 

Fax (416)325-8118 

8:00 - 5:00 


The Capital Markets Treasury Division is responsible for cash management, banking 

Services and relations with the banking community, settlement and confirmation of capital 
market transactions and fiscal agency monitoring, accounting for debt and public debt 
interest, management and financial reporting, and internal controls. 


CORPORATE FINANCE DIVISION 
14th Flr, 1 Dundas St W 

Toronto M7A 1Y7 

General Inquiry (416)325-8102 

Fax (416)325-9960 

8:30 - 5:00 


The Corporate Finance Division is involved with the overall management of provincial 
credit, specifically with respect to the financing of capital infrastructure projects. It 
negotiates and structures financing transactions for specific projects and provides advisory 
services to the province and Crown corporations regarding financing alternatives. 


RISK CONTROL DIVISION 
14th Flr, 1 Dundas St W 
Toronto M7A 1Y7 
General Inquiry (416)325-8102 
Fax (416)325-8140 
8:00 - 4:45 


The Risk Control Division is responsible for: risk management policies; information 
relating to risk exposures, market value and performance measurement of capital market 
transactions and portfolios; monitoring and forecasting public debt interest cost; credit 
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analysis of counter parties; maintaining Ontario’s relationship with the credit rating 
agencies; and all information technology needed to support the Ontario Financing 
Authority’s business. 


PROVINCE OF ONTARIO SAVINGS OFFICE HEAD OFFICE 
2nd Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-5788 

Toll Free 1-888-283-8333 

Fax (905)433-6519 

http://www.ofina.on.ca/poso. html 

8:15 - 4:30 


The Province of Ontario Savings Office operates twenty-three branches and five agencies 
in twenty-two communities. The Savings Office provides savings/chequing accounts, Short 
Term Deposits and Guaranteed Investment Certificates to the public. All funds on deposit 
are guaranteed 100% by the Province of Ontario. 


_ SAVINGS OFFICE AGENCIES 


ARMSTRONG 

12 King St 

Armstrong POT 1A0 

General Inquiry (807)583-2667 
Fax (807)583-2094 


GOGAMA 

41 Poupore St 

Gogama POM 1W0 

General Inquiry (705)894-2168 
Fax (705)894-2571 


KILLARNEY 

7 Channel St 

Killarney POM 2A0 

General Inquiry (705)287-2653 
Fax (705)287-2732 


PICKLE LAKE 

6 Koval St S 

Pickle Lake POV 3A0 

General Inquiry (807)928-2968 
Fax (807)928-2063 


VIRGINIATOWN 

42 Connell Ave 

Virginiatown POK 1X0 
General Inquiry (705)634-2346 
_ Fax (705)634-2717 


SAVINGS OFFICE LOCATIONS 


AYLMER : 

34-36 Talbot St W 

Aylmer N5H 1J7 

General Inquiry (519)765-1286 
Fax (519)765-1690 


BRANTFORD 

171 Colborne St | 

Brantford N3T 6C9 

General Inquiry (519)753-4131 
Fax (519)753-7121 


GUELPH 
153 Wyndham St N | 
Guelph N1H 4E9 
General Inquiry (519)821-2101 

Fax (519)821-2990 


HAMILTON - CENTRE MALL 
Centre Mall 

1227 Barton StE 

Hamilton L8H 2V4 

General Inquiry (905)547-6202 
Fax (905)547-4748 


HAMILTON-MAIN 

Lloyd D Jackson Square 

2 King St W 

Hamilton L8P1A1 _ 

General Inquiry (905)528-6391 
Fax (905)528-8103 
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~ LONDON 

353 Richmond St 

London N6A 3C2 

General Inquiry (519)432-1197 
Fax (519)432-7896 


OTTAWA 

171 Sparks St 

Ottawa K1P 5B9 

General Inquiry (613)239-1469 
Fax (613)239-1482 


OWEN SOUND 

825 2nd Ave E 

Owen Sound N4K 5P3 
General Inquiry (519)376-6025 
Fax (519)376-1041 


PEMBROKE 

40 Pembroke St W 

Pembroke K8A 6X3 

General Inquiry (613)732-7821 
Fax (613)732-3830 


SEAFORTH 

49 Main St 

Seaforth NOK 1W0 

General Inquiry (519)527-0210 
Fax (519)527-2512 


ST CATHARINES 

106 King St 
‘St Catharines L2R 3H8 
General Inquiry (905)688-4661 
Fax (905)688-0320 


ST MARYS 

134 Queen St 

St Marys N4X 1A9 

General Inquiry (519)284-2260 
Fax (519)284-2622 


SUDBURY 

Suite 105, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)670-7373 
Fax (705)670-7375 
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THUNDER BAY 

Suite 102 Podium Level, 

189 Red River Rd 

Thunder Bay P7B 1A2 
General Inquiry (807)343-7390 
Fax (807)343-7388 


WALKERTON 

236 Durham St 

Walkerton NOG 2V0 

General Inquiry (519)881-3321 
Fax (519)881-3797 


WINDSOR 

545 Ouellette Ave 

Windsor N9A 4J3 

General Inquiry (519)254-4324 
Fax (519)254-6270 


WOODSTOCK 

396 Dundas St 

Woodstock N4S 1B7 

General Inquiry (519)537-8194 
Fax (519)537-8844 


TORONTO SAVINGS OFFICES 


BAY AND ADELAIDE 

328 Bay St 

Toronto M5H 2S7 

General Inquiry (416)363-7282 
Fax (416)363-0896 


BROADVIEW 

838 Broadview Ave 

Toronto M4K 2R1 

General Inquiry (416)463-1117 
Fax (416)463-7773 


DANFORTH AND WOODBINE 
2031 Danforth Ave 

Toronto M4C 1J8 

General Inquiry (416)698-8320 
Fax (416)698-9131 


QUEEN’S PARK 

Macdonald Block 

Rm M1-40, 900 Bay St 
Toronto M7A 2A9 

General Inquiry (416)325-8480 
Fax (416)325-8487 


_ For information on "Services offered to the Public" see our web site at WWW.gov.on.ca 
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ST CLAIR | UNIVERSITY AND DUNDAS 

112 St Clair Ave W 439 University Ave 

Toronto M4V 2Y3 | Toronto MSG1Y8_ 

General Inquiry (416)925-3887 ~ General Inquiry (416)965-3891 

Fax (416)925-3874 | Fax (416)324-4722 


ONTARIO SECURITIES COMMISSION | 
Suite 800, 20 Queen St W 

Box 55 

Toronto M5H 388 

General Inquiry (416)597-0681 

Fax (416)593-8241 

8:45 - 4:45 


The Ontario Securities Commission maintains a list of reporting issuers and records filings 
of insider trading, proxy solicitation material, financial statements and take-over bids for the 
benefit of investors. It processes prospectus offerings of securities and applications for 
exemption, as well as applications for transfer or release of securities from escrow. The 
commission registers and investigates consumer complaints about stockbrokers, their 
salespersons and investment advisers; and commodity futures dealers, their salespersons — 
and advisers. It also investigates complaints about actions by companies affecting the value 
of securities and answers general questions about commodity futures trading. 


ACTS 


Assessment Act : | 
Capital Investment Plan Act, 1993 | 
Child Care Supplement Information Collection Act, 1998 _ | 
Commodity Futures Act | 
Community Small Business Investment Funds Act 
Compulsory Automobile Insurance Act 

Cooperative Corporations Act 

Corporations Tax Act 

Credit Unions and Caisses Populaires Act, 1994 

_ Employer Health Tax Act 

Fair Municipal Finance Act No.1, 1997 

Fair Municipal Finance Act No.2, 1997 

Financial Administration Act 

Financial Services Commission of Ontario Act, 1997 
Fuel Tax Act 

Gasoline Tax Act 

Income Tax Act 

Insurance Act 
Insurance Statute Law Amendment Act, 1993 

Land Transfer Tax Act | 

Loan and Trust Corporations Act, 

Marine Insurance Act 

Mining Tax Act 

Ministry of Revenue Act 

Ministry of Treasury and Economics Act 

Mortgage Brokers Act 
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Motor Vehicle Accident Claims Act 

Ontario Credit Union League Limited Act, 1972 (unconsolidated and unrepealed) 
Ontario Guaranteed Annual Income Act 

Ontario Home Ownership Savings Plan Act 
Ontario Loan Act, 1998 

Ontario Property Assessment Corporation Act, 1997 
Pension Benefits Act 

Prepaid Hospital and Medical Services Act 
Province of Ontario Savings Office Act 

Provincial Land Tax Act 

Race Tracks Act 

Registered Insurance Brokers Act 

Retail Sales Tax Act 

Securities Act 

Small Business Development Corporations Act 
Small Business and Charities Protection Act, 1998 
Social Contract Act, 1993 

Statistics Act 

Succession Duty Act 

Tobacco Tax Act 

Toronto Futures Exchange Act, 1983 

Toronto Stock Exchange Act 

Treasury Board Act, 1991 

Unclaimed Intangible Property Act (unproclaimed) 


F or information on "Services offered to the Public" see our web site at www.gov.on.ca 
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MINISTER RESPONSIBLE FOR FRANCOPHONE 
AFFAIRS 


11th Flr, 77 Grenville St 
Toronto MS5S 1B3 

General Inquiry (416)326-3074 
Fax (416)326-3083 
http://www.ofa.gov.on.ca 


OFFICE OF FRANCOPHONE AFFAIRS 
Mowat Block | 

Ath Flr, 900 Bay St 

Toronto M7A 1C2 

General Inquiry (416)325-4949 

TTY (416)325-0017 

Toll Free 1-800-268-7507 

Fax (416)325-4980 

ofa@ofa.gov.on.ca 

8:30 - 4:45 


The Office of Francophone Affairs (OFA) is a central agency that serves as the Ontario 
Government’s main source of expertise on matters relating to francophone affairs and 
French language services. The Office also provides information on the province’s 
French-speaking population to other levels of government and members of the public. 
Vision: To ensure that francophones have access to provincial government services in 
French and that they participate in the social, economic, cultural and political life of the 
province, while maintaining their cultural and linguistic heritage. Mission: To coordinate 
the government-wide delivery of French language services in the 23 areas designated under 
the French Language Services Act. 


Services offered to the Public: 
Economic Development Fund 


ACTS 


French Language Services Act 
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MINISTRY OF HEALTH 


Hepburn Block 

10th Fir, 80 Grosvenor St 
Toronto M7A 2C4 

General Inquiry (416)327-4327 
http://www.gov.on.ca/health 


Ministry of Health is responsible for administering the health care system and providing 
services to the Ontario public through such programs as health insurance, drug benefits, 
assistive devices, care for the mentally ill, long-term care, home care services, community 
and public health promotion and disease prevention. It also regulates hospitals, nursing 
homes; operates psychiatric hospitals and medical laboratories; and coordinates emergency 
health services. 


DEPUTY MINISTER’S OFFICE 


ADM INTEGRATED SERVICES FOR CHILDREN 
Hepburn Block 

6th Fir, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)327-4296 

Fax (416)325-5615 


The Ministries of Community and Social Services, Health, Education and Training, and 
Citizenship, Culture and Recreation are working together to improve service coordination 
and integration at the community level. The office is responsible for designing and 
implementing service delivery strategies that ensure integration. The initial focus will be on 
children and families at risk. 


COMMUNICATIONS AND INFORMATION BRANCH 
Hepburn Block 

9th Flr, 80 Grosvenor St 

Toronto M7A 182 

General Inquiry (416)327-4343 

TTY 1-800-387-5559 

Fax (416)327-8791 


The Communications and Information Branch supports the programs and policies of the 
ministry through the development of strategic communications plans; production of a 
variety of information including speeches, statements and news releases; issues 
management; and media liaison. INFOline provides information on the programs, services 
and activities of the ministry by responding to telephone, in-person and written requests for 
information. 


INFOLINE 

6th Flr, 2195 Yonge St 
Toronto M4S 2B2 

General Inquiry (416)327-4327 
TTY 1-800-387-5559 

Toll Free 1-800-268-1153 


Fax (416)314-8721 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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LEGAL SERVICES BRANCH 

Hepburn Block 

10th Flr SW 1035, 80 Grosvenor St 

Toronto M7A 183 

General Inquiry (416)327-8606 

Fax (416)327-8605 (Toronto) 

Fax (613)908 -6650 ee Counsel) 

8:30 - 5:30 

Legal services provided to the nance by this branch include preparation of contracts, 
provision of opinions, appearances at court hearings, preparation, review and interpretation 
of statutes and regulations; and other legal matters. The Legal Services Branch is seconded 
to the Ministry of Health by the Ministry of the Attorney General. 


FREEDOM OF INFORMATION AND PROTECTION OF PRIVACY OFFICE 

6th Flr, 5700 Yonge St 

North York M2M 4K5 | 

General Inquiry (416)327-7040_ 

Fax (416)327-7044 

The Freedom of Information and Protection of Privacy (FIPP) Office coordinates the 
implementation of the Freedom of Information and Protection of Privacy Act (Act) within 
the Ministry of Health. The unit develops policies and procedures and offers an educational 
program to assist ministry staff in responding to requests for information. Customer service 
is an important aspect of the FIPP office function since the office processes information 
applications, reviews severance procedures, offers advice and assistance concerning 
procedures to program areas, and establishes and collects fees in accordance with the Act. 
Ministry preparations for appeals are coordinated with the Legal Services Branch and 
program areas. The FIPP office liaises with the Office of the Information and Privacy 

- Commissioner/Ontario and other ministry staff to ensure that practices for the collection of 
personal information comply with the Act. 


CORPORATE SERVICES GROUP 

Hepburn Block 

9th Flr, 80 Grosvenor St 

Toronto M7A 1R3 

General Inquiry (416)327-4272 

Fax (416)327-4434 

The Corporate Services Group deliver a broad range of strategic and operational services to 
clients in the ministry. The Group leads the development and implementation of ministry 
management and accountability systems: advises its clients on the acquisition of their 
resources (eg. dollars, people, information technology etc.); educates, advises, and provides 
tools to support clients and their management of change; audits and evaluates ministry 
management systems; provides information management and information technology 
support. 

AUDIT BRANCH 

8th Flr, 5700 Yonge St 

Toronto M2M 4K5 

(613)548-6484 (Kingston General Inquiry) 

(416)327-7792 (Toronto General Inquiry) 

Fax (416)327-7809 


The Audit Branch is responsible for the ministry’s audit functions, which include reviewing 
and appraising the accounting, financial and operating controls of internal offices and 
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_ ministry funded agencies. The Audit Branch delivers the ministry’s internal audit function 


providing senior management with advice on assessing and managing risks and assurance 
on the adequacy and effectiveness of the ministry’s internal controls, as determined through 
internal audit evaluations. 


FISCAL STRATEGIES BRANCH 
Hepburn Block 

9th Flr, 80 Grosvenor St 

Toronto M7A 1R3 

General Inquiry (416)327-8674 
Fax (416)314-5919 


The Fiscal Strategies Branch coordinates the ministry’s business planning and estimates 
processes, including the preparation of submissions to Management Board and regular 
reporting of the ministry’s financial status to the Ministry of Finance. The branch monitors 


_ transfer payments made to agencies and facilities funded by the ministry, and provides 


detailed monitoring and forecasting of expenditures. Responsibilities include the provision 
of financial management, forecasting, and advisory services to ministry program managers 
and to ministry senior management. 


CAPITAL AND TECHNICAL SERVICES 


_ Hepburn Block 


9th Flr, 80 Grosvenor St 
Toronto M7A 2C6 


_ General Inquiry (416)327-8674 
_ Fax (416)327-7076 


_ Capital and Technical Services (C&TS) manages the capital planning and funding for the 
_ Ministry of Health. The unit ensures consistent capital planning and provides technical 


support and advice for individual capital projects. C&TS monitors and evaluates capital 


_ expenditures to ensure legislative and fiscal accountability in the Moa of public 


funds. 
FINANCIAL FORECASTING GROUP 


_ Hepburn Block 
- 9th Flr, 80 Grosvenor St. 


Toronto M7A 2C6 
General Inquiry (416)327-8691 


Financial Forecasting Group provides support for multi-year financial forecasting in the 


Ministry of Health. The unit develops and distributes parameters for multi-year forecasting, 
analyses cost information and provides statistical and econometric advice to other parts of 
the Ministry. 


PROGRAM ADVISORY SERVICES 
_ Hepburn Block 
9th Flr, 80 Grosvenor St 


Toronto M7A 2C6 
General Inquiry (416)327-8650 


The Program Advisory Services group monitors transfer payments made to agencies and 
facilities funded by the ministry, and provides financial advisory services to ministry 


_ program managers. 


} 
ong 
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HUMAN RESOURCES BRANCH 

7th Flr, 5700 Yonge St | 

North York M2M 4K5 \ 
General Inquiry (416)327-8743 

Fax (416)327-4482 

Fax (416)327-4483 (Director’s Office) 


Human Resources Branch works mainly in an advisory capacity with line managers who 
have primary responsibility for human resources management matters within their units. 
The branch establishes ministry personnel policies and procedures, determines appropriate 
classification and compensation levels for all ministry employees, recruits staff, counsels 
employees, investigates employee grievances, coordinates the ministry’s Youth 
Employment Program and promotes and facilitates the understanding and use of total 
quality management principles and methods in the Ministry of Health and in the provincial 
health care system. The branch also maintains employee records. Liaison is provided 
between the ministry, the Management Board Secretariat and the union/association 
representing Ministry of Health employees. 


CENTRAL AND NORTHEAST REGION 


HUMAN RESOURCES BRANCH - 
ETOBICOKE ‘' 

81 Resources Rd 

PO Box 9000 Terminal A 
Etobicoke M5W I1R5 

General Inquiry (416)235-5939 

Fax (416)235-5901 


NORTH AND EAST REGION 


HUMAN RESOURCES BRANCH - 
BROCKVILLE 

Admin Bldg 

Ist Flr, Hwy 2 Prescott Rd 

PO Box 1050 

Brockville K6V 5W7 

General Inquiry (613)345-1461 

Fax (613)345-0881 


HUMAN RESOURCES BRANCH - 
PENETANGUISHENE 
Administration Bldg . 

Level 2, Rm A-216, 500 Church St 
Penetanguishene L9M 1G3 
General Inquiry (705)549-3181 

Fax (705)549-3446 


HUMAN RESOURCES BRANCH - 
WHITBY 

Whitby Mental Health Centre 

Bldg 5, Level 3, 700 Gordon St 

PO Box 613 

Whitby LIN 5S9 

General Inquiry (905)430-4002 

Fax (905)430-4036 


HUMAN RESOURCES BRANCH - 
KINGSTON 

Westwood Bldg 

Administration Wing, Main Flr, 

752 King St W 

Postal Bag 603 

Kingston K7L 4X3 

General Inquiry (613)548-5567 

Fax (613)548-5583 
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_ HUMAN RESOURCES BRANCH - 
~ NORTH BAY 

4700 Hwy 11 N 

PO Box 3010 

North Bay P1B 8L1 

General Inquiry (705)474-1200 

Fax (705)495-7836 


SOUTH AND WEST REGION | 


HUMAN RESOURCES BRANCH - 
HAMILTON 

100 West Sth St 

PO Box 585 

Hamilton L8L 2B3 

General Inquiry (905)575-6021 

Fax (905)575-6036 


INFORMATION SYSTEMS DIVISION 


Macdonald-Cartier Bldg 

5th Flr, 49 Place d’Armes 
Kingston K7L 5J3 

General Inquiry (613)548-6384 
Fax (613)548-6585 

8:00 - 4:00 
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HUMAN RESOURCES BRANCH - 


THUNDER BAY 


Main Flr, 580 Algoma St N 

PO Box 2930 

Thunder Bay P7B 5G4 
General Inquiry (807)343-4311 
Fax (807)343-4377 


HUMAN RESOURCES BRANCH - 
LONDON 

Highbury Ave 

PO Box 2532 

London N6A 4H1 

General Inquiry (519)455-5110 

Fax (519)455-4715 


HUMAN RESOURCES BRANCH - 
ST THOMAS 

467 Sunset Dr 

PO Box 2004 

St Thomas NSP 3V9 

General Inquiry (519)631-8510 | 
Fax (519)633-8593 


The Information Systems Division is responsible for the development, implementation, 
management and operation of the ministry’s information systems. These systems are 
designed to support and meet the needs of corporate and program management and planners 
and researchers within/outside government. The division provides application development 
and support for both Toronto and Kingston-based clients, as well as the development, 
maintenance and support for the technological infrastructure for the ministry in both 


Toronto and Kingston. 


INFORMATION MANAGEMENT BRANCH 


Macdonald-Cartier Bldg 

_ Sth Flr, 49 Place d’Armes 
Kingston K7L 5J3 
General Inquiry (613)548-6384 
Fax (613)548-6585 
8:00 - 4:00 


Information Management Branch (IMB) has primary responsibility for managing the 
Ministry’s information resources and ensuring that new application systems are developed 
_within the information architecture. Thus IMB ensures that data and processes are secure, 
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consistent, non-redundant and accessible, enabling the integration of all health care 
information. 


PROGRAM MANAGEMENT OFFICE 

10th Fir, 56 Wellesley St W 

Toronto M5S 283 

General Inquiry (416)314-4243 

Fax (416)314-0289 

infomail@pmoweb.org 

8:30 - 5:30 

The Program Management Office is responsible for the Smart systems for health. 


SYSTEMS DEVELOPMENT BRANCH 
9th Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)326-1225 

Fax (416)327-4429 (Toronto) 

Fax (613)548-6539 (Kingston) 

8:00 - 4:00 


The Systems Development Branch is responsible for the design, development, support and 

- maintenance of corporate application systems, including: large administrative application 
systems, such as PeopleSoft and Walker financial system; large health application systems, 
including medical claims payments, provider registration, and Ontario Health Card 
registration; departmental systems like Computer-Aided Materials Management System 
(CAMMS), which includes the Ontario Pharmacy’s drug dispensing and tracking system; 
corporate desktop applications like the Reciprocal In-Patient and Out-Patient Billing 
system. Systems Development Branch supports over 3,700 mainframe programs and 
approximately 100 departmental and desktop systems using a mix of full-time employees 
and fee-for-service resources. 


TECHNOLOGY MANAGEMENT BRANCH 

Macdonald-Cartier Bldg 

5th Flr, 49 Place d’Armes 

Kingston K7L 5J3 

General Inquiry (613)548-6384 | 
Fax (613)548-6693 | | 
8:00 - 4:00 


The Technology Management Branch is responsible for the planning, development, ; 
implementation, support, and management of the Ministry’s information technology | 
infrastructure including desktop services, server support, telecommunications and technical 
architecture and development. 


SUPPLY AND FINANCIAL SERVICES BRANCH — 
10th Flr, 5700 Yonge St : 
North York M2M 4K5 

General Inquiry (416)327-7972 

Fax (416)327-7979 

http://headp1.moh.gov.on.ca 

8:00 - 4:00 


Supply and Financial Services Branch provides a wide range of administrative, technical, 
financial management and other business support services to the ministry and the health 
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care system. The branch also manages the Ministry’s revenue, banking and payment 

processes through a shared Business Service Bureau with Ministry of Community and 

Social Services. The branch’s main functions include: Corporate Financial Services; Health 
Insurance and Related Payments; Supply and Services; and Facilities Management. 


CORPORATE ACCOUNTING AND FINANCIAL SERVICES 
10th Flr, 5700 Yonge St 

North York M2M 4K5 

(416)327-7972 (Payment Inquiries) 

Fax (416)327-8884 


Corporate Accounting and Financial Services unit fulfills the controllership function of the 
ministry by managing the payment processes and authorizations; financial reporting and 
recording activities; financial standards; revenue and banking processes. All these 
functions are managed through a partnership provided by the shared services of Ministry of 
Community and Social Services/Ministry of Health, Business Service Bureau. 


HEALTH INSURANCE AND PROGRAM PAYMENTS 
Macdonald Cartier Bldg 

3rd Fir, 49 Place d’Armes 

Kingston K7L 5J3 

General Inquiry (613)548-6547 

Fax (613)548-6514 y 


Health Insurance and Program Payments processes all revenues generated by ministry 
programs, operates payment systems encompassing professionals and clients for care 
provided under the Health Insurance Act, Trillium Drug Program, Ontario Drug Benefit 
Act, Independent Health Facilities Act, Assistive Devices Program (ADP), Home Oxygen 
Program (HOP), Northern Health Program, Interprovincial Reciprocal Billing 
Agreements, Alternate Payment Program, Community Health Centres, Northern Diabetes 
Health Network, Health Services Organizations and Comprehensive Health Organizations. 
Subrogation recoveries for the ministry are also administered from this office. 


FACILITIES MANAGEMENT SERVICES 

Ist Flr, 99 Adesso Dr 

Concord L4K 3C7 

General Inquiry (416)327-7200 

Fax (416)327-7312 

Facilities Management Services (FMS) for the Ministry. of Health, provides assistance to all 
ministry programs in meeting their accommodation needs across the province. It is also the 
focal point for strategic accommodation planning for the ministry. FMS services offered 
include needs analysis, site selection, design coordination including the use of outside 
design consultants, review of operations & maintenance repair requirements, as well as, 
coordination of leasing, construction and relocation activities. FMS also provides advisory 
services to ministry agencies on their space or project needs. 


GENERAL AND SUPPORT SERVICES 
Ist Flr, 99 Adesso Dr 

Concord L4K 3C7 

General Inquiry (416)327-7200 

Fax (416)327-7312 


General and Support Services provides a wide variety of administrative, clerical and data 
entry services both within the branch and ministry wide. Corporate services include: 


, For information on "Services offered to the Public" see our web site at www. gov.on.ca 
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parking space allocations and associated payment processing for employee and corporate 
parking requests; photo ID (security) cards for ministry staff; Cenmail System Test 
Centralized Mailing List System for use by the entire ministry) provides both mailing 
labels/reports of a wide variety of common mailing lists; service management of contracted 
online electronic reference services. 


RECORDS MANAGEMENT SERVICES 
1st Flr, 99 Adesso Dr } 

Concord L4K 3C7 

General Inquiry (416)327-7200 

Fax (416)327-7312 


The Records Management Program provides a variety of services to Ministry of Health 
clients to protect the legal, fiscal and administrative interests of the Ontario Government 
and the public. Records Analysts enforce recorded information policies and procedures that 
are consistent with government wide directives and standards such as Archives Act, 
Directive 7-5 Management of Recorded information, Freedom of Information, Protection of 
Privacy Act (FIPPA), etc. Analysts consult with program area and prepare records 
schedules and file classifications. They provide guidance and direction on transferring 
records to offsite storage or disposal through ministry’s confidential record disposal system. 
Consultation services are provided on record management related issues such as program 
transfers, relocations and closures. 


KINGSTON REGIONAL ADMINISTRATIVE AND SUPPORT SERVICES 
Macdonald-Cartier Bldg 

3rd Flr, 49 Place d’Armes 

Box 48 

Kingston K7L 5J3 

General Inquiry (613)548-6515 

TTY (613)548-6371 

Fax (613)548-6634 (Accepts Messages 

for All Departments Except Director’s Office) 


The regional administrative and support services program in Kingston provides a full range 
of services that include mail and messenger services, large volume mailing capabilities, 
reproduction and stationery stores and micro-imaging services that include source document 
filming. A thorough description of services available can be obtained at the Supply and 
Financial Services website http://headp1.moh.gov.on.ca. 


ONTARIO GOVERNMENT PHARMACEUTICAL & MEDICAL SUPPLY SERVICE 
ist Flr, 99 Adesso Dr 

Concord L4K 3C7 

General Inquiry (416)327-0837 

(416)327-8222 (General Inquiry - Forms) 

Fax (416)327-0329 (Forms) 

Fax (416)327-0818 (OGPMSS) 


Ontario Government Pharmaceutical and Medical Supply Service (OGPMSS) is a central 
common service of the Government of Ontario. It is responsible for the provision of 
program related vaccines, drugs and related medical supplies to support government 
ministries and Schedule 1 agencies and facilities. Broader public sector organizations may 
also take advantage of the services provided. OGPMSS offers an integrated logistic service 
through product standardization, client evaluations, volume purchasing, centralized 
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customer service, centralized ordering, warehousing and distribution and consolidated 
invoicing. OGPMSS also provides customer service support and the warehousing and 
distribution service for the Ministry of Health and Ministry of Community and Social 

Services Forms and Publications. 


PURCHASING SERVICES 
Ist Flr, 99 Adesso Dr 
Concord L4K 3C7 
General Inquiry (416)327-0777 
Fax (416)327-0762 
http://headp1.moh.gov.on.ca 14 


The Ministry of Health’s (MOH) Purchasing Services provides leadership and policy 
direction in procurement matters, and delivers effective and economical procurement 
services to ministry program objectives. These program objectives include the acquisition 
of goods and services competitively, achieving value for expenditures to generate savings 
and providing access for suppliers to compete in an uncomplicated, fair and consistent 
manner. MOH Purchasing Services, a centralized service provider, promotes a client. 
integrated procurement environment which is consistent with the MOH Policy Directives 
Manual and Management Board of Cabinet directives. 


FORMS MANAGEMENT SERVICES 
Ist Flr, 99 Adesso Dr 

Concord L4K 3C7 

General Inquiry (416)327-7164 

Fax (416)327-0329 

8:00 - 4:00 


The Forms Management program is an integral part of the core function of the Ministry of 
Health (MOH) in its ability to collect, record, transmit and store information. Its function 
serves every program and administrative area of the ministry. An intranet on-line catalogue 
of all MOH registered forms displaying the most current profile/version is located at 
http://headp1.moh.gov.on.ca. An internet site for on screen fillable forms for public access 
is located at http://www.gov.on.ca/health. 


SUBROGATION 
Macdonald-Cartier Bldg 

3rd Flr, 49 Place d’Armes 
Kingston K7L 5J3 

General Inquiry (613)548-6772 
Fax (613)548-6763 


The subrogation Unit recovers on behalf of ministry programs, the cost of health care 
services rendered to a person who has suffered an injury as a result of other’s negligence, 
wrongful act, or omission. Recoveries are made for all past and future insured services 
rendered under the Health Insurance Act and services or benefits provided under the 
Long-Term Care Act. 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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HEALTH INSURANCE AND RELATED PROGRAMS 
Hepburn Block 
10th Flr, 80 Grosvenor St 
Toronto M7A 1R3 
General Inquiry (416)327-4266 
Fax (416)314-5915 


Health Insurance and Related Programs includes the Assistive Devices Branch, Drug 
Programs Branch, Laboratory Services Branch, Negotiations Secretariat and Alternate 
Payment Programs, Provider Services Branch, Primary Care Reform Project, Registration 
and Claims Branch and the Laboratory Services Restructuring Secretariat. 


ASSISTIVE DEVICES BRANCH 

7th Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-8804 

TTY (416)327-4282 

- Toll Free 1-800-268-6021 (Client Inquiries) 

Toll Free 1-800-267-9458 (Health Care Payments) 
TTY Toll Free 1-800-387-5559 

Fax (416)327-8192 


The Assistive Devices Program (ADP) and Home Oxygen Program (HOP) helps pay for 
certain equipment and supplies for Ontario residents with long-term physical disabilities. 
ADP pays up to 75% of the cost for devices such as artificial limbs, wheelchairs, hearing 
aids. A grant is paid directly to clients for ostomy, incontinence and needles & syringes. 
Incontinence supplies are funded for people born after July 1, 1963. HOP pays 100% ofa 
flat monthly rate for oxygen for seniors, people on welfare, the Home Care Program or 
living in a Long-Term Care Facilities (LTCF). HOP pays 75% for all other eligible 
clients. 


Services offered to the Public: 
Assistive Devices Program 
Home Oxygen Program 


DRUG PROGRAMS BRANCH 
3rd Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-8109 
Fax (416)327-8123 


The Drug Programs Branch’s mandate is to provide leadership in achieving optimal 
pharmaceutical services for the protection and improvement of the health status of the 
residents of Ontario. The branch maintains close partnerships with industry, pharmacy and 
medicine in order to better manage the drug programs. The branch is responsible for the 
delivery of Ontario’s Drug Benefit (ODB) program, the Trillium Drug Program, the Special 
Drugs Program and the publication of the Ontario Drug Benefit Formulary/Comparative 
Drug Index (the Formulary/CDI). The ODB Formulary/CDI identifies drug products 
designated as benefits under the program, as well as those brands of drugs that are 
considered to be interchangeable, and serves as a prescribing and reimbursement guide for 
doctors and pharmacists. The Ontario Drug Benefit Act and the Drug Interchangeability 
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and Dispensing Fee Act provides the legislative framework under which the program is 
administered. 


DRUG PROGRAMS MANAGEMENT UNIT 
3rd Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-8109 


The Drug Programs Management section of the branch is responsible for the quality 
assessment of drugs to be listed (or already listed) in the Ontario Drug Benefit (ODB) 
Formulary/CDI, through laboratory and technical evaluation of submissions from 
pharmaceutical manufacturers. This section also provides secretariat functions for the 
Minister’s advisory body to the Minister of Health comprised of experts in medicine, 
pharmacy and other disciplines. The Drug Quality and Therapeutics Committee (DQTC) | 
makes recommendations relating to pharmaceutical and pharmacological matters, evaluates 
requests for unlisted drug products under the Section 8 mechanism, evaluates 
scientific/educational material for health professionals and facilitates communication 
between the ministry and professional organizations. 


ONTARIO DRUG PROGRAMS PROJECT 
Macdonald-Cartier Bldg 

3rd Flr, 49 Place d’Armes 

Kingston K7L 5J3 

General Inquiry (416)327-8109 

Fax (613)548-6614 


The Ontario Drug Programs (ODB) Project is responsible for the implementation and 
maintenance of the Health Network, linking nearly 2,600 Ontario pharmacies with the ODB 
program to process ODB drug claims and perform drug use review. 


PHARMACEUTICAL SERVICES COORDINATION UNIT 
3rd Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-8109 


The Pharmaceutical Services Coordination section provides liaison services relating to the 
pharmaceutical industry, pharmacists and pharmaceutical care, professional organizations, 
other government agencies as well as physician liaison services relating to prescribing 
guidelines. The unit also coordinates the production/printing/distribution of the Ontario 
Drug Benefit Formulary/Comparative Drug Index. When ordered by an Ontario-authorized 
prescriber and dispensed in Ontario, drugs listed in the ODB Formulary/CDI are available 
to ODB-eligible recipients. The branch processes, monitors and audits claims from all 
ODB providers and acts in an advisory capacity for matters related to ODB claims payment. 


POLICY, FINANCE AND ADMINISTRATION UNIT 
3rd Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-8109 


The Policy, Finance and Administration Unit coordinates the branch’s administrative, and 
financial services, coordinates ministerial briefings and communications activities and is 
responsible for the policy planning and development functions of the branch. The unit also 
advises the Ministry of Health, other provincial ministries, institutions, professional 
organizations, the pharmaceutical industry and the general public on matters relating to the 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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Ontario Drug Benefit Program, including drug evaluations, improving the quality Of) 
pharmaceuticals in nursing homes, homes for the aged, hospitals and government 
institutions. 


TRILLIUM DRUG PROGRAM 
15th Flr, 5700 Yonge St 

- North York M2M 4K5 
General Inquiry (416)326-1558 
TTY 1-800-387-5559 

Toll Free 1-800-575-5386 


The Trillium Drug Program unit administers the program for people who have high drug 
costs in relation to their income by assessing applications and processing receipts. The 
program has an annual deductible that is based on income. Each year starting August I, 
recipients must pay for their drug cost up to their deductible level before they are eligible 
for drug coverage. Once the deductible is paid, eligible people receive drug coverage until 
July 31 of the following year. All eligible people must pay $2 per prescription each time 
they purchase a covered drug product in Ontario. 


LABORATORY SERVICES BRANCH 

81 and 81A Resources Rd 

Etobicoke M9P 3T1 

General Inquiry (416)235-5952 

Toll Free 1-800-640-7221 (After-Hours Information) 
Fax (416)235-6063 


The Laboratory Services Branch consists of the Public Health Laboratories (PHLs), the 
Laboratory Licensing and Inspection Service and the Drug Testing Laboratory. 


SAILING ADDRESS FOR LETTERS, ALTERNATE MAILING ADDRESS 
PARCELS (NOT SPECIMENS) FOR LETTERS. PARCELS 
PO Box 9000 Terminal A PO Box 37 Etobicoke 
Toronto M5W IRS Etobicoke M9W 5K9 
SHIPPING ADDRESS FOR 
SPECIMENS 


81 Resources Rd 
Etobicoke M9P 3T1 


CENTRAL PUBLIC HEALTH LABORATORY 
81 and 81A Resources Rd 

Etobicoke M9P 3T1 

General Inquiry (416)235-5952 

Toll Free 1-800-640-7221 

Fax (416)235-6080 


The Public Health Laboratories provide laboratory testing and expertise for the prevention 
of disease and the protection and promotion of the public’s health in Ontario. It consists of 
13 laboratories which carry out testing in support of public health activities and programs 
relating to reportable, emerging and other public health relevant diseases. 


/ 
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3rd Fir, 81A Resources Rd 

_ Etobicoke M9P 3T1 

_ General Inquiry (416)235-5929 

_ Fax (416)235-6282 


! The Drug testing Laboratory provides high quality testing for pharmaceutical products for 
| the ministry’s drug programs and as a resource provides advice on drug interchangeability 
| to pharmacists and physicians. 


| LABORATORY LICENSING & INSPECTION SERVICE 
| 3rd Flr, 81A Resources Rd 

_ Etobicoke M9P 3T1 

| General Inquiry (416)235-6054 

Fax (416)235-6282 


_ The Laboratory Licensing and Inspection Service ensures that medical laboratories and 
_ specimen collection centres operate at an acceptable yet economical standard while meeting 


_ community need. 


~HAMILTON 

PO Box 2100 

Hamilton L8N 3R5 

General Inquiry (905)385-5379 
Fax (905)521-7405 [es 


KINGSTON 

PO Box 240 

Kingston K7L 4V8 

General Inquiry (613)548-6630 
Fax (613)548-6636 


LONDON 

PO Box 5704 Terminal A 
London N6A 4L6 

General Inquiry (519)455-9310 
Fax (519)455-3363 


ORILLIA 

-PO Box 600 

Orillia L3V 6KS5 

General Inquiry (705)325-7449 
Fax (705)329-6001 


OTTAWA . 
2380 Saint Laurent Blvd 
Ottawa K1G 5A4 

General Inquiry (613)736-6800 
Fax (613)736-6820 


1 
| 


ern 


REGIONAL PUBLIC HEALTH LABORATORIES 


PALMERSTON 

PO Box 700 

Palmerston NOG 2P0 

General Inquiry (519)343-3102 
Fax (519)343-2832 


PETERBOROUGH 

PO Box 265 

Peterborough K9J 6Y8 
General Inquiry (705)743-6811 
Fax (705)745-1257 


SAULT STE MARIE 

PO Box 220 

Sault Ste Marie P6A 5L6 
General Inquiry (705)254-7132 
Fax (705)945-6873 


SUDBURY 
1300 Paris St 

Sudbury P3E 3A3 

General Inquiry (705)564-6917 
Fax (705)564-6918 


THUNDER BAY 

336 South Syndicate Ave 
Thunder Bay P7E 1E3 
General Inquiry (807)622-6449 
Fax (807)473-3046 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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TIMMINS | | WINDSOR 

67. Wilson Ave PO Box 1616 

Timmins P4N 2S5 Windsor N9A 6S2 

General Inquiry (705)267-6633 General Inquiry (519)969-4341 
Fax (705)360-2006 Fax (519)973-1481 


LABORATORY SERVICES RESTRUCTURING SECRETARIAT 
Ath Flr Rm 433, 880 Bay St 

Toronto M7A 1R3 

General Inquiry (416)326-3611 

Fax (416)326-3617 


Laboratory Services Restructuring Secretariat is responsible for restructuring of the Medical 
Laboratory System in Ontario. It also responsible for coordinating all laboratory related 
functions within the Ministry of Health including administration of OHIP payments for 
private medical laboratories. | 


NEGOTIATIONS SECRETARIAT AND ALTERNATE PAYMENT PROGRAMS 
Hepburn Block 

11th Fir, 80 Grosvenor St 

Toronto M7A 1R3 

General Inquiry (416)327-4490 

Fax (416)327-4404 

8:30 - 5:00 


The Negotiations Secretariat and Alternate Payment Programs area is a result of the April 
1997 consolidation of the Negotiations Secretariat, the Alternate Payment Program, and the 
Health Services Organization Program. The Negotiations Secretariat coordinates & 
supports implementation of contracts and agreements, provides administrative support for 
joint committees; prioritizes alternate payment plan requests and conducts negotiations. 


ALTERNATE PAYMENT PROGRAM 
Hepburn Block 

8th Flr, 80 Grosvenor St 

Toronto M7A 1R3 

General Inquiry (416)327-8444 

Fax (416)327-8313 


The Alternate Payment Program (APP) provides for the remuneration of physicians and 
payment for their services by means other than fee-for-service. Originally alternate 
payments were established to address limitations within the OHIP Schedule of Benefits. 
More recently, the ministry views alternative funding/payment plans as a viable means of: 
managing and focusing physician service delivery and funding; improving access to and 
distribution of physicians; promoting practice change and accountability; and supporting 
system harmonization (hospital restructuring and partnerships with health service agencies). 
Physician remuneration within APP arrangements include salaries global budgets, sessional 
or hourly rates and per bed or per patient costs. Approximately 10 per cent of the 
province’s physicians receive all or part of their income through a variety of alternate 
payment arrangements. | 


i 
i 
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{ HEALTH SERVICE ORGANIZATION (HSO) 
4th Flr, 5700 Yonge St 


North York M2M 4K6 


General Inquiry (416)327-7548 
Fax (416)327-7550 


| Health Service Organization (HSO) are physician groups which receive capitation (per 

| person) payments for health services in lieu of fee-for-service payments from the Ontario 

_ Health Insurance Plan. HSOs provide primary care services from providers such as 

physicians, nurses, nutritionists, social workers, to their patients. The capitation payment 

| method is intended to encourage a multi-disciplinary approach in care with an emphasis on 

| health promotion and disease prevention. Currently, there are a total of 77 HSOs 

_ throughout Ontario: 71 physician-sponsored HSOs, 2 HSOs sponsored by community 
boards and 4 HSOs sponsored by health science centres. 


_ Services offered to the Public: 
_ Health Service Organization 


| PRIMARY CARE REFORM PROJECT 

| 2nd Flr, 27 Place d’ Armes 

Kingston K7L 5J3 

General Inquiry (613)547-1888 

P 8:15 - 4:15 

| The project is responsible for the implementation of primary care reform in the province. 
_ The initiative will be implemented in a number of initial sites which will inform the 

_ expansion of the reform. A number of approaches are being employed but all include 

_ Capitation based funding for a comprehensive range of primary care services to a rostered 
| patient population. 


_ FACILITY PAYMENT AND POLICY 

| Macdonald-Cartier Bldg 

| 2nd Flr, 49 Place d’ Armes 

| Box 48 7 

Kingston K7L 5J3 

_ General Inquiry (613)548- 6637 

| Fax (613)548-6734 ; 

_Under the Independent Health Facilities Act (IHF) approximately 1,000 specialized medical 
facilities are licensed and funded. Most these IHF’s provide imaging and other diagnostic 
| tests. Others provide treatment and surgical services that were historically performed only 
_ in hospitals. | 


' PROVIDER SERVICES BRANCH 
_Macdonald-Cartier Bldg 

2nd Fir, 49 Place d’ Armes ; 
Box 48 


Kingston K7L 5J3 

General Inquiry (416)327-4412 

Fax (613)548-6650 

Provider Services Branch is responsible for the development, implementation, monitoring 
and evaluation of program policy related to payment of fee-for-service claims for insured 


“services provided by physicians and practitioners. 


| For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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REGISTRATION AND CLAIMS BRANCH 


Macdonald-Cartier Bldg 
_ 2nd Fir, 49 Place d’Armes 
Box 48 
Kingston K7L 5J3 
General Inquiry 1-800-268-1154 
Fax (613)548-6320 


The Registration and Claims Branch is responsible for: Ontario Health Insurance (OHIP) 
eligibility policy; the planning, design and the delivery to the public of registration and 
Health Card related functions including the registration of all eligible Ontario residents for 
health coverage and the issuance of health cards; the verification of registration data; the 
registration of eligible health care providers; the payment of medical claims to Ontario 
health care providers; the payment of medical and hospital claims for Ontario residents 
visiting other provinces and countries; the payment of claims for the Northern Health Travel 
Grant program; and the provision of information concerning Ministry of Health programs to 
the public. The Registration and Claims Branch also processes medical claims for injured 
workers on behalf of the Workplace Safety and Insurance Board and drug benefit claims on 


behalf of Drug Programs Branch. 
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Services offered to the Public: 
Northern Health Travel Grants 
Ontario Health Insurance 


CENTRAL REGION EAST 


CENTRAL REGION EAST - OSHAWA 


Executive Tower Oshawa Centre 
419 King St W 

Oshawa L1J 7J2 

General Inquiry (905)576-2870 
Fax (905)434-4186 

Fax (905)434-3725 (i 


CENTRAL REGION EAST - 
PETERBOROUGH 

Heritage Plaza 

550 Lansdowne St W 
Peterborough K9J 8J8 


General Inquiry (705)743-2140 


Fax (705)745-1481 


CENTRAL REGION EAST - 
SCARBOROUGH 

2063 Lawrence Ave E 
Scarborough MIR 2Z5 
General Inquiry (416)314-7444 
Fax (416)327-1048 

8:30 - 4:30 


CENTRAL REGION EAST - TORONTO 


2195 Yonge St 

Toronto M4S 2B2 

PO Box 1700 Stn A 

Toronto MSW 1G9 

General Inquiry (416)314-7444 
Fax (416)314-7449 


CENTRAL REGION WEST - BARRIE 


30 Poyntz St 

Barrie L4M 3P2 

General Inquiry (705)726-0326 
Fax (705)739-6495 


CENTRAL REGION WEST - 
ETOBICOKE 

Suite 142, 3300 Bloor St W 
Etobicoke M8X 2W8 

General Inquiry (905)275-2730 
Fax (416)327-0758 

8:30 - 4:30 
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a “CENTRAL REGION WEST. - 
“MISSISSAUGA 

3rd Flr, 201 City Centre Dr 

Mississauga L5B 2T4 

General Inquiry (905)896-6000 
_(905)275-2730 (Customer Service) | 


EASTERN REGION 


KINGSTON 

Suite 401, 1055 Princess St 
Kingston K7L 5T3 

General Inquiry (613)546-0656 


Fax (613)545-4399 


‘NORTHERN REGION 


KENORA 

2nd Fir, 808 Robertson St 
Kenora PON 1X9 

General Inquiry (807)468-2869 
Toll Free 1-800-465-1141 

Fax (807)468-2714 


NORTH BAY 

Suite 101, 447 McKeown St 
North Bay P1B 9S9 

General Inquiry (705)494-4130 
Fax (705)494-4135 


SAULT STE MARIE 

Suite 100, 70 Foster Dr 

Sault Ste Marie P6A 6V4 
General Inquiry (705)759-8598 
Toll Free 1-800-461-2215 

Fax (705)759-1502 

| 


| 


CENTRAL REGION WEST - 
NORTH YORK 

4400 Dufferin St N 

North York M3H 6A8 
General Inquiry (905)275-2730 
Fax (416)327-1653 

8:30 - 4:30 


OTTAWA 

Fuller Bldg 

75 Albert St | 

Ottawa K1P 5Y9 

(613)783-4400 (Customer Service) 
(613)237-9100 (Automated 
Information System) 

Toll Free 1-800-267-7690 (Within Area 
Codes 416, 514, 613, 705, 819 and 905) 
Fax (613)783-4444 (1st Flr) 


SUDBURY 

Ontario Provincial Government Bldg 
Suite 801, 199 Larch St 

Sudbury P3E 5R1 

General Inquiry (705)675- 4010 
Toll Free 1-800-461-4006 

Toll Free 1-800-461-1149 

Fax (705)675-4015 


THUNDER BAY 

Ont Government Bldg 

Suite 113, 435 James St S 
Thunder Bay P7E 6T1 
General Inquiry (807)475-1351 
Toll Free 1-800-465-5067 

Fax (807)475-1424 


TIMMINS 

The 101 Mall 

Suite 110, 38 Pine St N 
Timmins P4N 6K6 

General Inquiry (705)268-5300 
Toll Free 1-800-461-9829 

Fax (705)267-6723 


_ For information on "Services offered to the Public" see our web site at www.goy.on.ca 


WESTERN REGION 


HAMILTON 

Ellen Fairclough Bldg 
119King StW 
Hamilton L8P 4T9 


LCD1 Hamilton, PO Box 2280 Stn A 


Hamilton L8N 4C8 
General Inquiry (905)521-7547 


(905)521-7547 (Customer Service) 


Fax (905)521-7605 


KITCHENER 

Canada Life Square 

235 King StE 

Kitchener N2G 4N5 

General Inquiry (519)745-8421 
Fax (519)571-6049 


LONDON 
5th Flr, 217 York St 
London N6A 1B7 


(5 19)675-6700 (Customer Service) 


(519)675-6800 (Switchboard) 
Fax (519)675-6832 
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OWEN SOUND 

981 Second Ave E 

Owen Sound N4K 2H5 
General Inquiry (519)376-6447 
Fax °(519)376-2749 


SARNIA 

452 Christina St N 

Sarnia N7T 5W4 

General Inquiry (519)337-2348 
Fax (519)337-2031 


ST CATHARINES | 

3rd Flr, 59 Church St 

St Catharines L2R 3C3 
General Inquiry (905)704-4090 
Fax (905)704-4095 


WINDSOR 

1427 Ouellette Ave 

Windsor N8X 1K1 

General Inquiry (519)973-1385 
Fax (519)973-1388 


HEALTH SECTOR YEAR 2000 PROJECT OFFICE 


11th Flr, 2 Carlton St 
Toronto M4B 1J3 
General Inquiry (416)314-4196 


The Health Sector Year 2000 Project Office will coordinate the awareness, remediation and 
contingency planning initiatives throughout the Ontario health system to reduce the risk of 


comprising the delivery of health care due to the Year 2000 problem. 


HEALTH SYSTEM MANAGEMENT 


Hepburn Block 

Oth Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-2414 
Fax (416)314-5914 


The Health System Management has program responsibility for activities relating to 
hospitals and related facilities, hospital restructuring, northern health programs, regional 
planning (District Health Councils), mental health and provincial psychiatric hospitals, 
public health, community health, health promotion, substance abuse, emergency health, and 


long-term care. 


ae OF HEALTH gy ; ; 305 
AIDS BUREAU 

8th Fir, 5700 Yonge St 

North York M2M 4K5 

(416)327-8797 (AIDS Bureau Adininistation) 

(416)392-2437 (AIDS Hotline) 

Toll Free 1-800-268-6066 (AIDS Bureau Administration) 

Toll Free 1-800-668-2437 (AIDS Hotline) 

Toll Free French 1-800-267-7432 (AIDS Hotline) 

Fax (416)327-9388 

8:30 - 5:00 

The AIDS Bureau provides updated information on all AIDS related issues and funding to 
community-based groups, supervises the anonymous HIV testing program, provides general 
educational information to the public, and liaises with other branches within the Ministry of 
Health on other AIDS issues. 


COMMUNITY HEALTH CENTRE PROGRAM (CHC) 

4th Flr, 5700 Yonge St . 

North York M2M 4K5 

General Inquiry (416)327-7547 

Fax (416)327-7550 bh 

Community Health Centres (CHC) Program are organizations which offer a range ae 
coordinated primary care from providers such as physicians, nurses, nutritionists, etc., and 
health promotion programs, with an emphasis on one or more priority groups. A priority 
group is defined as having difficulty in accessing an appropriate range of primary health 
care services, having a higher burden of ill health or a higher risk of developing health 
problems. CHCs provide service in a multi-disciplinary manner to meet the health needs of 
the priority groups. CHCs are governed by non-profit community boards elected by 
community members. Currently, there are 54 approved CHCs offering services throughout 
25 communities in Ontario. 


ONTARIO MIDWIFERY PROGRAM 
4th Flr, 5700 Yonge St 

North York M2M4K5__ 

General sd (416)327-7547 

8:00 - 5:00 


The Ontario Midwifery Program funds the delivery of midwifery services through local 
transfer payment agencies like community health centres and hospitals. The goal of the 
Ontario Midwifery Program is to improve maternal and child health outcomes and provide 
choice in maternity care through a managed community-based program. The fundamental 
features of the Ontario model of midwifery care are continuity of care, informed choice and 
choice of birth place. 


DIABETES COMPLICATIONS PREVENTION STRATEGY 
4th Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-7547 

Fax (416)327-7550 

8:00 - 5:00 


The objectives of the Diabetes Complications Prevention Strategy are to improve access 
and quality of care for the general population living with diabetes in southern Ontario 


_For information on "Services offered tothe Public" see our web site at www.gov.on.ca 
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(south of Parry Sound). The long term goal of the initiative is to significantly reduce the 
major complications (eg. dialysis, blindness, amputation) resulting from diabetes. The | 
strategy, announced by the Minister of Health in September 1996, will enable a range of 
sites to develop or enhance existing diabetes education programs and, in partnership with 

the Canadian Diabetes Association, establish regional networks to advise District Health 
Councils (DHCs) and local service providers on service coordination issues. 


Services offered to the Public: 
~ Community Health Centre Program 


NORTHERN DIABETES HEALTH NETWORK 
4th Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-7547 

Fax (416)327-7550 

8:00 - 5:00 


The Northern Diabetes Health Network (NDHN) is a non-profit corporation with the 
authority to purchase, provide and coordinate diabetes programs and services in the north 
(north of Parry Sound). The NDHN funds 37 diabetes education and treatment programs 
across the north. The long-term goals of the network are to improve access and quality of 
care available to northerners, reduce unnecessary hospitalizations, improve the health of 
people with diabetes and prevent diabetes and its complications. 


SOUTHERN ABORIGINAL DIABETES INITIATIVE 
4th Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-7544 

8:00 - 5:00 


The Southern Aboriginal Diabetes Initiative is a service delivery mechanism developed in 
cooperation with recognized provincial aboriginal organizations. A reference group 
composed of these organizations directs the initiatives activities. To date, 16 programs have 
been funded. The objectives of the initiative are to improve access and quality of care for 
aboriginal people living with diabetes in southern Ontario. The long-term goal of the | 
initiative is to improve the health and reduce the complications resulting from diabetes 
among southern Ontario aboriginal people. 


; | 
ONTARIO SUBSTANCE ABUSE BUREAU 
5th Flr, 5700 Yonge St | 
North York M2M 4K5 : 
General Inquiry (416)327-8856 | 
Fax (416)327-0854 


The Ontario Substance Abuse Bureau is responsible for eliminating substance abuse and 
other addictive behaviors by: coordinating the development of prevention/education 
strategies; funding direct treatment programs for people with substance abuse problems; 
funding programs to address problem and compulsive gambling; and funding the Addiction. 
Research Foundation. The bureau also coordinates Ontario’s Substance Abuse Strategy - 
Partners in Action, and is responsible for government wide planning and policy on 
substance abuse issues. 
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_ EMERGENCY HEALTH SERVICES BRANCH 
6th Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-7900 

— (705)726-8103 (After Hour Duty Officer - Barrie) 
Toll Free 1-800-461-6431 

Toll Free 1-800-461-4392 

Fax (416)327-7911 


_ The Emergency Health Services Branch is responsible for overseeing, planning and 

_ coordinating the Ministry of Health’s efforts to reduce mortality and morbidity due to 

' sudden illness or injury; and for the provision of basic and advanced (paramedic) 
ambulance services in Ontario. Activities include licensing private, municipal, volunteer 

_ and hospital-based ambulance services and supporting community-based first response 

_ teams; operating 10 fleet services staffed by Ministry of Health personnel; and coordinating 
_air ambulance transfers through a central Medical Air Transport Centre. Emergency 
ambulance service can be requested via the number listed in local telephone directory. 


| 


| Services offered to the Public: 


Ambulance Services 


AIR AMBULANCE BASES 


SIOUX LOOKOUT 


AIR AMBULANCE BASE 
PO Box 699 


Sioux Lookout P8T 1B1 
General Inquiry (807)737-4000 


Fax (807)737-2190 


SUDBURY AIR 


' AMBULANCE BASE 
Sudbury Airport, PO Box 3004 
_ Garson P3L 1V4 

Sudbury Airport Complex 
Unit 11, 2621 Skead Rd 
Garson P3L 1V4 


General Inquiry (705)693-3074 


Fax (705)693-3724 


THUNDER BAY 

AIR AMBULANCE BASE 
100, 1580 Arthur St W 
Thunder Bay P7K 1E8 
General Inquiry (807)577-9378 
Fax (807)473-3058 


TIMMINS 

AIR AMBULANCE BASE 
Timmins Airport, RR 2 
Timmins P4N 7C3 

General Inquiry (705)268-5011 
Fax (705)267-2316 


TORONTO AIR 
AMBULANCE BASE 


Hangar 4A Toronto City Centre Airport 


Box 3-10 

Toronto M5V 1A1 

General Inquiry (416)327-8842 
Fax (416)327-8846 


; For information on "Services offered tothe Public" see our web site at www.gov.on.ca 
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REGIONAL OFFICES AND AMBULANCE AND CENTRAL COMMUNICATIONS 


CENTRES 
CENTRAL EAST REGION 


GEORGIAN CENTRAL AMBULANCE _ 


COMMUNICATIONS CENTRE 
Suite 102, 273 Tiffin St 

Barrie L4N 2N3 

General Inquiry (705)737-3861 
TTY (705)737-4060 

Fax (705)739-6489 


LINDSAY CENTRAL AMBULANCE 
COMMUNICATIONS CENTRE 

440 Kent St W 

Lindsay K9V 6G8 

General Inquiry (705)324-4702 

Fax (705)324-4261 


ORILLIA/HALIBURTON DISTRICT 
AMBULANCE SERVICE 

820 Memorial Ave 

PO Box 222 

Orillia L3V 6J3 

General Inquiry (705)326-5858 

Fax (705)329-6003 


CENTRAL WEST REGION 


CAMBRIDGE CENTRAL 
AMBULANCE COMMUNICATIONS 
CENTRE 

15 Royal Oak Rd 

RR 32 

Cambridge N3H 4R7 

Toll Free 1-800-265-2216 
(Administration) 

Fax (519)571-6141 (Administration) 
Fax (519)571-6140 (Control Room) 


OSHAWA CENTRAL AMBULANCE 
COMMUNICATIONS CENTRE 

4th Flr Suite 4506, 24 Alma St 
Oshawa L1G 2B9 

General Inquiry (905)723-8177 

Fax (905)725-6808 


OSHA WA/MARKHAM 
AMBULANCE SERVICE 

400 Ritson Rd N 

Oshawa L1G 5R2 

General Inquiry (905)723-3404 
Fax (905)723-0399 


CENTRAL SOUTH REGION 


HAMILTON CENTRAL AMBULANCE 
COMMUNICATIONS CENTRE 

Suite 102, 282 Fennell Ave W 

LCD 1, PO Box 120 

Hamilton L8L 7T5 

Toll Free 1-800-495-9491 

Fax (905)383-1202 (Administration) 
Fax (905)521-7666 (CACC) 


NIAGARA DISTRICT 
AMBULANCE SERVICE 
5685 North St 

Niagara Falls L2G 1J5 
General Inquiry (905)357-5330 


Fax (905)357-5572 


MISSISSAUGA CENTRAL ; 
AMBULANCE COMMUNICATIONS 
CENTRE 

430 Britannia Rd E 

Mississauga L4Z 1X9 

General Inquiry (905)890-8725 

Fax (905)890-8975 


PEEL/YORK AND DISTRICT 
AMBULANCE SERVICE 

52 Bramalea Rd S 

Bramalea L6T 2W8 

General Inquiry (905)792-3202 
Fax (905)874-4019 


} 
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EAST REGION 


CORNWALL PROVINCIAL 

-AMBULANCE SERVICE 

~850 McConnell Ave 

| Cornwall K6H 4M3 

General Inquiry (613)933-0931 
Fax (613)937-0245 


| OTTAWA CENTRAL AMBULANCE 
COMMUNICATIONS CENTRE 
2380 St Laurent Blvd 

Ottawa K1G 5A4 

General Inquiry (613)739-1213 

TTY (613)739-7550 

Fax (613)739-0793 (Administration) 
Fax (613)239-1557 (C.A.C.C.) 


-OTTAWA-CARLETON REGIONAL 
'-AMBULANCE SERVICE 
2380 St Laurent Blvd 
Ottawa K1G 5A4 
General Inquiry (613)737-9671 
Fax (613)737-7887 


‘NORTH REGION 


CITY OF TIMMINS 

911 DISPATCH CENTRE 
150 Algonquin Blvd E 
Timmins P4N 1A7 

General Inquiry (705)264-1201 
Fax (705)264-5141 
t 


-KENORA CENTRAL AMBULANCE 
COMMUNICATIONS CENTRE 

21 Sylvan St W 

Kenora P9N 3W7 

General Inquiry (807)468-8854 

Fax (807)468-5984 ; 


NORTH BAY CENTRAL AMBULANCE 
COMMUNICATIONS CENTRE 

750 Scollard St 

North Bay P1B 5A4 

General Inquiry (705)474-7246 

Fax (705)497-3572 
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QUINTE THOUSAND ISLANDS 
COMMUNICATIONS CENTRE 
166 Brock St 

Kingston K7L 5G2 

General Inquiry (613)542-0221 
TTY (613)544-9918 

Fax (613)541-0158 (CAAC) 

Fax (613)542-4370 (Administration) 


RENFREW PROVINCIAL 
AMBULANCE AND CENTRAL 
COMMUNICATIONS CENTRE 
490 Raglan St N 

PO Box 217 

Renfrew K7V 1P5 

General Inquiry (613)432-2265 
TTY (613)432-8429 

Fax (613)432-6442 


SMITHS FALLS DISTRICT 
AMBULANCE SERVICE 

10 Maple Ave N 

Smiths Falls K7A 1Z5 
General Inquiry (613)284-4140 
Fax (613)284-8498 


SAULT STE MARIE CENTRAL 
AMBULANCE COMMUNICATIONS 
CENTRE 

Plummer Memorial Hvspie 

969 Queen St E 

Sault Ste Marie P6A 2C4 

General Inquiry (705)946-1227 

TTY (705)253-3020 

Fax (705)945-6883 


SUDBURY CENTRAL AMBULANCE 
COMMUNICATIONS CENTRE 

Suite 3, 3767 Hwy 69S 

Sudbury P3G 1E5 

General Inquiry (705)263-1729 

TTY (705)564-7603 

Fax (705)564-3069 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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THUNDER BAY CENTRAL AMBULANCE 
COMMUNICATIONS CENTRE 

Suite 112, 435 James St S 

Thunder Bay P7E 6S7 

General Inquiry (807)475-1500 

Toll Free 1-800-465-5062 

Fax (807)475-1236 


SOUTH WEST REGION 
DURHAM AND DISTRICT . WINDSOR CENTRAL AMBULANCE 
AMBULANCE SERVICE COMMUNICATIONS CENTRE 
528 Chester St W Ist Flr, 1427 Ouellette Ave 
PO Box 980 : Windsor N8X 1K1 
Durham NOG I1RO General Inquiry (519)256-2373 
General Inquiry (519)369-6076 TTY (519)258-9660 | 
Fax (519)376-9094 Fax (519)258-4608 
LONDON CENTRAL AMBULANCE WINDSOR PROVINCIAL | 
COMMUNICATIONS CENTRE AMBULANCE SERVICE 
3rd Flr, 205 York St 2nd Fir, 1427 Ouellette Ave 
London N6A 1B4 ~ Windsor N8X 1K1 
General Inquiry (519)661-1780 General Inquiry (519)256-1315 
TTY (519)667-4899 Fax (519)256-4188 
Fax (519)661-1799 (Dispatch) 
Fax (519)679-7175 (Administration) _ TORONTO REGION 
WALLACEBURG CENTRAL MEDICAL AIR TRANSPORT 
_ AMBULANCE COMMUNICATIONS CE ae ee 
CENTRE , 2nd Flr, 99 Adesso Dr 
204 Lafontaine St Concord L4K 3C7 
Wallaceburg N8A 4H7 General Inquiry (416)326-6277 
General Inquiry (519)627-0701 Pci L VE sciaatel 
Fax (519)627-3122 TORONTO AMBULANCE (DISPATCH) 


4330 Dufferin St 
Downsview M3H 5R9 
General Inquiry (416)392-2000 
Fax (416)392-2027 

HEALTH PROMOTION BRANCH , 

5th Flr, 5700 Yonge St | 

North York M2M 4K5 

General Inquiry (416)314-5493 

Fax (416)314-5497 


The Health Promotion Branch helps Ontarians adopt healthier lifestyles and create healthier 
communities by acting as a focal point and catalyst for health promotion policies and 
programs within the Ministry of Health (MOH). The branch plans, develops and 
implements provincial health promotion strategies that address ministry priorities. It also 
supports communities in setting and achieving health promotion goals. 


Services offered to the Public: 
Tobacco Strategy 
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ALCOHOL AND OTHER DRUGS UNIT 
Sth Flr, 5700 Yonge St 
North York M2M 4K5 


General Inquiry (416)314-5493 


The Alcohol and Other Drugs Unit supports initiatives aimed at preventing the misuse of 
alcohol and other drugs. It works with a wide range of groups involved in mobilizing 
communities to reduce the burden of alcohol in their communities. The unit funds the 
FOCUS Communities, a substance abuse prevention project targeted at high risk 
communities. In addition, it supports a number of other activities including the Ontario 
Drug Awareness Netihy Swaptand and the implementation of Action, a drug education 
project. 


HEALTHY COMMUNITIES UNIT 
Sth Flr, 5700 Yonge St 
North York M2M 4K5 
General Inquiry (416)314-5493 


The Healthy Communities Unit supports communities to develop their capacity to 


undertake local health promotion initiatives. The unit funds provincial resource centres to 


assist health promotion practitioners in implementing effective community health 
promotion programs. The unit is also responsible for funding the provincial Heart Health 
Program, a Cardiovascular Disease Prevention Program and the Best Start Program which 
promotes maternal and newborn health. 


NUTRITION AND PHYSICAL ACTIVITY UNIT 


‘Sth Flr, 5700 Yonge St 


North York M2M 4K5 
General Inquiry (416)314-5493 


The Nutrition and Physical Activity Unit supports provincial programs aimed at increasing © 
the proportion of the population practising healthy eating habits and engaging in regular 
physical activity. The unit works closely with a wide range of government and 
non-governmental partners to develop initiatives that promote physical activity in a wide 
range of settings. The unit is also involved in the development of innovative nutrition 
programs, with groups such as the Public Health Branch and the Ontario Ministry of 
Agriculture, Food and Rural Affairs. 


Services offered to the Public: 
Healthy Eating 


TOBACCO STRATEGY UNIT 

Sth Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)314-5493 


The Tobacco Strategy Unit has lead responsibility for coordinating the Ontario Tobacco 
Strategy (OTS) - a comprehensive province-wide initiative to prevent tobacco use 
(particularly by children and adolescents); to protect from exposure to environmental 
tobacco smoke (second-hand smoke); and to provide support for smoking cessation. The 
strategy incorporates several approaches including legislation (Tobacco Control Act, 1994), 


public education and community programs. 


j 


». 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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HOSPITALS AND RELATED FACILITIES 


The Hospitals and Related Facilities has three regional sections (listed separately). The 
sections fund and manage the provincial institutional health system, monitor hospital 
operations and services delivery, assist hospitals through restructuring initiatives, promote 
the integration and coordination of hospital and community services at a district level and 
facilitate the implementation of provincial institutional policies. 


NORTH AND EAST REGION 
CENTRAL REGION Ath Flr, 5700 Yonge St 
4th Flr, 5700 Yonge St North York M2M 4K5 
North York M2M 4K5 General Inquiry (416)327-7126 
General Inquiry (416)327-7126 Fax (416)327-7159 : 
Fax (416)327-7763 
8:00 - 5:00 SOUTH AND WEST REGION 


4th Flr, 5700 Yonge St 

North York M2M 4K5 
General Inquiry (416)327-7126 
Fax (416)327-4697 


INSTITUTIONAL HEALTH AND COMMUNITY SERVICES - MENTAL HEALTH 
Sth Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-7239 

Fax (416)327-7603 


The Mental Health is responsible for facilitating and supporting systems change required 
for the implementation of mental health reform, as well as funding, operational policy 
development and operational monitoring of mental health services, including the 9 
provincial psychiatric hospitals, 4 specialty hospitals, 65 general hospital psychiatric units, 
approximately 353 community mental health programs and 155 homes for special care. 
The office supports mental health programs and services, as well as District Health 
Councils, in achieving the principles of mental health reform, which shifts the focus from 
institutional to community-based care; improves access to quality care in mental health 
services, supports where the first priority population is the severely mentally ill, and the 
consumer/survivor is the centre of the delivery system. The reformed mental health system 
will provide a comprehensive system of key services and make more effective use of 
resources. 


North York M2M 4K5 
General Inquiry (416)327-7239 


CENTRAL EAST REGION CENTRAL WEST AND SOUTH WEST 
Sth Flr, 5700 Yonge St 5th Flr, 5700 Yonge St 

North York M2M 4K5 North York M2M 4K5 

General Inquiry (416)327-7239 General Inquiry (416)327-7239 

Fax (416)327-7603 (5700 Yonge St) | 

Fax (416)327-7281 (5700 Yonge St) NORTH AND EAST REGION 

Fax (416)314-5914 (Hepburn Block) Sth Fir, 5700 Yonge St 


MINISTRY OF HEALTH 


PSYCHIATRIC HOSPITALS » 
CHAPLAINCY SERVICES ONTARIO 


MIDWEST REGION - FREEPORT 
HOSPITAL 

3570 King St E 

Kitchener N2A 2W1 

General Inquiry (519)894-8309 
Fax (519)894-8330 


NORTH CENTRAL REGION - 
CHAPLAINCY SERVICES ONTARIO 
c/o MCSS Barrie Area Office 

2nd Fir, 34 Simcoe St 

Barrie L4N 6T4 

General Inquiry (705)737-1311x306 
Fax (705)737-5141 


NORTH CENTRAL REGION - 

SUDBURY DISTRICT OFFICE 
3rd Fir, 10 Elm St 

Sudbury P3C 5N3 

General Inquiry (705)675-4515 

Fax (705)688-3153 

Fax (705)675-8110 


PSYCHIATRIC HOSPITAL FACILITIES 


BROCKVILLE PSYCHIATRIC 
HOSPITAL 

Admin Bldg 

Ist Flr, Hwy 2 Prescott 

PO Box 1050 

Brockville K6V 5W7 

General Inquiry (613)345-1461 
Fax (613)342-6194 


HAMILTON PSYCHIATRIC HOSPITAL 
100 West Sth St 

PO Box 585 

Hamilton L8L 2B3 

General Inquiry (905)388-2511 

Fax (905)575-6038 


313 


NORTH WEST REGION 

Suite 218, 105 May St N 
Thunder Bay P7C 3N9 
General Inquiry (807)622-3373 
Fax (807)622-3686 | 


SOUTH CENTRAL REGION 
24th Flr, 2 Bloor St W 

Toronto M7A 1E9 

General Inquiry (416)326-6860 
Fax (416)326-6867 


SOUTH EAST REGION 

Suite 303, 275 Ontario St 
Kingston K7K 2X5 

General Inquiry (613)531-4115 
Toll Free 1-800-667-1062 

Fax (613)531-0663 


SOUTH WEST REGION (CPRI) 
600 Sanatorium Rd 

London N6H 3W7 

General Inquiry (519)473-6417 
Fax (519)473-0411 


KINGSTON PSYCHIATRIC HOSPITAL 
752 King St W 

PO Box 603 

Kingston K7L 4X3 

General Inquiry (613)548-1101 

Fax (613)548-5577 

Fax (613)548-5585 (Admitting & 
Medical) 

Fax (613)548-5595 (Purchasing) 

Fax (613)548-5588 (Switchboard) 


LAKEHEAD PSYCHIATRIC 
HOSPITAL 

580 North Algoma St 

PO Box 2930 

Thunder Bay P7B 5G4 
General Inquiry (807)343-4300 
Fax (807)343-4373 


For information on "Services offered to the Public" see our web site at WWW.gov.on.ca 
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LONDON PSYCHIATRIC HOSPITAL PENETANGUISHENE MENTAL 
850 Highbury Ave HEALTH CENTRE 
PO Box 2532 ; PO Box 5000 | 
London N6A 4H1 Penetanguishene LOK 1P0 
General Inquiry (519)455-5110 General Inquiry (705)549-3181 
Fax (519)455-3712 Fax (705)549-3446 

Fax (705)549-3652 
NORTH BAY PSYCHIATRIC 
HOSPITAL : ST THOMAS PSYCHIATRIC 
PO Box 3010 HOSPITAL 

_ North Bay P1B 8L1 PO Box 2004 

General Inquiry (705)474-1200 St Thomas N5P 3V9 
Fax (705)472-1694 General Inquiry (519)631-8510 


Fax (519)633-0852 


WHITBY PSYCHIATRIC HOSPITAL 
700 Gordon St 
PO Box 613 
Whitby LIN 5S9 
General Inquiry (905)668-5881 
Fax (905)430-4032 
INSTITUTIONAL SERVICES BRANCH 
4th Flr, 5700 Yonge St 
North York M2M 4K5 
General Inquiry (416)327-7126 
Fax (416)314-5629 
The Institutional Services Branch coordinates and implements hospital funding; facilitates 
development of provincial institutional policies; monitors and funds provincial priority 
programs such as cardiovascular services, orthopaedic implants and dialysis services; 
maintains the ministry’s hospital financial and statistical information systems; facilitates 
development of planning and performance measurement tools; analyses hospital operating 
plans. 
NORTHERN HEALTH PROGRAMS AND PLANNING BRANCH 
4th Flr Suite 406, 159 Cedar St 
Sudbury P3E 6A5 
General Inquiry (705)670-7235 
Fax (705)670-7231 
8:30 - 4:30 
The Northern Health Programs and Planning Branch ensures that access to health care is 
available to residents of Northern Ontario and health planning is coordinated for Northern 
and Eastern Ontario. The branch administers the Northern Health Travel Grant and a 
variety of practitioner incentive programs. 
UNDERSERVICED AREA PROGRAM 
4th Flr Suite 406, 159 Cedar St 
Sudbury P3E 6A5 
General Inquiry (705)670-7280 
Fax (705)670-7231 
8:30 - 4:30 


The Underserviced Area Program provides financial incentives to recruit health care 
professionals to practice in designated underserviced areas. Incentives are offered to 
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physicians, physiotherapists, occupational therapists, speech language pathologists, 
audiologists and chiropodists. The program is responsible for incentive grants, nursing 
stations and the Specialist Retention Initiative. 


PUBLIC HEALTH AGENCIES 


A Public Health Agency Unit is an official health agency established by a group of urban 
and rural municipalities to provide a more efficient community health program, carried out 
by full-time, specially qualified staff. There are 37 public health units in Ontario (see 
individual units for address). Health units administer health promotion and disease 
prevention programs to inform the public about healthy life-styles, communicable disease 
control including education in AIDS and STDs, immunization, food premises inspection, 
healthy growth and development including parenting education, health education for all age 


groups and selected screening services. 


ALGOMA HEALTH UNIT 

Civic Centre 

6th Flr, 99 Foster Dr 

Sault Ste. Marie P6A 5X6 
General Inquiry (705)759-5287 


BRANT COUNTY HEALTH UNIT 
194 Terrace Hill St 

Brantford N3R 1G7 

General Inquiry (519)753-7377 


BRUCE-GREY-OWEN SOUND 
HEALTH UNIT 

920 Ist Ave W 

Owen Sound N4K 4K5 

General Inquiry (519)376-9420 


DURHAM REGIONAL HEALTH UNIT 
Lang Tower 

Suite 210, 1615 Dundas St E 

Whitby LIN 2L1 

General Inquiry (905)723-8521 


EASTERN ONTARIO HEALTH UNIT 
1000 Pitt St 

Cornwall K6J 5T1 

General Inquiry (613)933-1375 


ELGIN - ST THOMAS HEALTH UNIT 
99 Edward St 

St. Thomas NSP 1Y8 

General Inquiry (519)631-9900 


HALDIMAND-NORFOLK REGIONAL 
HEALTH UNIT 

12 Gilbertson Dr 

PO Box 247 

Simcoe N3Y 4L1 

General Inquiry (519)426- 6170 


HALIBURTON, KAWARTHA, PINE 
RIDGE DISTRICT HEALTH UNIT 
200 Rose Glen Rd 

PO Box 90 

Port Hope L1A 3V9 

General Inquiry (905)885-9100 @ 


HALTON REGIONAL HEALTH 
DEPARTMENT 

1151 Bronte Rd 

PO Box 7000 

Oakville L6M 3L1 

General Inquiry (905)825-6060 


HAMILTON-WENT WORTH 
REGIONAL DEPARTMENT OF 
PUBLIC HEALTH SERVICES 

25 Main St W 

PO Box 897 

Hamilton L8N 3P6 

General Inquiry (905)546-3500 


HASTINGS AND PRINCE EDWARD 
COUNTIES HEALTH UNIT 

179 North Park St 

Belleville K8P 4P1 

General Inquiry (613)966-5500 


HURON COUNTY HEALTH UNIT 
Health & Library Complex 

Hwy 48 

RR 5 

Clinton NOM 1L0 

General Inquiry (519)482-3416 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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KENT-CHATHAM HEALTH UNIT 
435 Grand Ave W 

PO Box 1136 

Chatham N7M 5L8 

General Inquiry (519)352-7270 


KINGSTON, FRONTENAC, LENNOX 
AND ADDINGTON HEALTH UNIT 
221 Portsmouth Ave 

Kingston K7M 1V5 

General Inquiry (613)549-1232 (S- 


LAMBTON HEALTH UNIT 

160 Exmouth St 

Point Edward N7T 7Z6 

General Inquiry (519)383-8331 


LEEDS, GRENVILLE AND LANARK 
DISTRICT HEALTH UNIT 

458 Laurier Blvd 

Brockville K6V 7A3 

General Inquiry (613)345-5685 


MIDDLESEX-LONDON HEALTH UNIT 
50 King St 

London N6A 5L7 

General Inquiry (519)663-5317 


MUSKOKA-PARRY SOUND 
HEALTH UNIT 

70 Pine St 

Bracebridge PIL 1N3 

General Inquiry (705)645-4471 


NIAGARA REGIONAL AREA 
HEALTH UNIT 

573 Glenridge Ave 

PO Box 3040 

St Catharines L2R 7E3 

General Inquiry (905)688-3762 


NORTH BAY AND DISTRICT 
HEALTH UNIT 

101 McIntyre St W 

PO Box 450 

North Bay PIB 8J1 

General Inquiry (705)474-1400 


NORTHWESTERN HEALTH UNIT 
21 Wolsley St 

Kenora PON 3W7 

General Inquiry (807)468-3147 
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OTTAWA-CARLETON HEALTH 
DEPARTMENT — 
495 Richmond Rd 
Ottawa K2A 4A4 
General Inquiry (613)722-2328 


OXFORD COUNTY HEALTH UNIT 
410 Buller St 

Woodstock N4S 7Y5 

General Inquiry (519)539-6121 


PEEL REGIONAL HEALTH 
DEPARTMENT 

199 County Court Blvd 

Brampton L6W 4P3 

General Inquiry (905)791-9400 


PERTH DISTRICT HEALTH UNIT 
653 West Gore St 

Stratford NSA 1L4 

General Inquiry (519)271-7600 


PETERBOROUGH COUNTY - CITY 
HEALTH UNIT , 

10 Hospital Dr 

Peterborough K9J 8M1 

General Inquiry (705)743-1000 


PORCUPINE HEALTH UNIT 

169 Pine St S 

PO Bag 2012 

Timmins P4N 8B7 

General Inquiry (705)267-1181 


RENFREW COUNTY AND DISTRICT 
HEALTH UNIT | 
7 International Dr 

Pembroke K8A 6W5 

General Inquiry (613)732-3629 


SIMCOE COUNTY DISTRICT 
HEALTH UNIT 

15 Sperling Dr 

Barrie L4M 6K9 

General Inquiry (705)721-7330 


SUDBURY AND DISTRICT 
HEALTH UNIT 

1300 Paris St 

Sudbury P3E 3A3 

General Inquiry (705)522-9200 
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-THUNDER BAY DISTRICT 
-HEALTH UNIT 

999 Balmoral St 

Thunder Bay P7B 6E7 

General Inquiry (807)625-5900 


-TIMISKAMING HEALTH UNIT 
221 Whitewood Ave 

PO Box 1240 

New Liskeard POJ 1P0 

General Inquiry (705)647-4305 


TORONTO PUBLIC HEALTH 
5th Flr, 277 Victoria St 

Toronto M5B 1W1 

General Inquiry (416)392-7401 


TORONTO PUBLIC HEALTH - 
EAST YORK OFFICE 

East York Civic Centre 

850 Coxwell Ave 

East York M4C 5R1 

General Inquiry (416)461-8136 


TORONTO PUBLIC HEALTH - 
ETOBICOKE OFFICE 

399 The West Mall 

Etobicoke M9C 2Y2 

General Inquiry (416)394-8300 re 


TORONTO PUBLIC HEALTH - 
NORTH YORK OFFICE 
5100 Yonge St 
North York M2N 5V7 
General Inquiry (416)395-7700 


PUBLIC HEALTH BRANCH 
8th Flr, 5700 Yonge St 

North York M2M 4K5 
General Inquiry (416)327-7392 
Fax (416)327-7438 


TORONTO PUBLIC HEALTH - 
SCARBOROUGH OFFICE 

160 Borough Dr 

Scarborough MIP 4N8 

General Inquiry (416)396-7445 is 


TORONTO PUBLIC HEALTH - 
YORK OFFICE 

524 Oakwood Ave 

York M6E 2X1 

General Inquiry (416)394-2436 


~ WATERLOO HEALTH UNIT 


99 Regina St 

PO Box 1633 

Waterloo N2G 4V3 

General Inquiry (519)883-2240 


WELLINGTON-DUFFERIN- 
GUELPH HEALTH UNIT 

205 Queen St E 

Fergus NIM 1T2 

General Inquiry (519)843-2460 


WINDSOR-ESSEX COUNTY 
HEALTH UNIT 
1005 Ouellette Ave 


Windsor N9A 4J8 


General Inquiry (519)258-2146 


YORK REGIONAL HEALTH 
DEPARTMENT 

17250 Yonge St 

Box 147 

Newmarket L3Y 6Z1 

General Inquiry (905)895-4511 


The Public Health Branch provides leadership and support to Ontario’s public health system 
through comprehensive consultant support services to 42 boards of health; advice to 
corporate management on public health issues; a provincial epidemiology service and 
response to control outbreaks of disease; and management of transfer payments for public 
health programs. The branch also maintains a comprehensive database for health care 
planning at the ministry and local levels. The Office of the Chief Medical Officer of Health 
provides recommendations for policy and long-range planning to prevent the spread of 
disease, promote and protect health. The Chief Medical Officer of Health monitors the 
Organization and delivery of public health programs and services provided by local boards 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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of health, and when directed by the minister, will act to protect health and ensure the 
provision of necessary public health programs and services. . | 
Nee ee ee ee ene e ee eee ee ee ee eS —— 
Services offered to the Public: 

Sexually Transmitted Disease Control 

Tuberculosis Control 


Vaccine Preventable Diseases | 


{ 


| 
CORPORATE LIAISON AND RESOURCE SERVICE 
8th Flr, 5700 Yonge St | | 
North York M2M 4K5 | 
General Inquiry (416)327-7623 | | 
Fax (416)314-7078 

: 


The Corporate Liaison and Resource Service provides overall planning and coordination for 
mandatory public health programs through the 37 boards of health in Ontario; liaison with 

the board, chairpersons and medical officers of health for the boards of health on : 
management, administration and organizational issues; coordination of the branch’s funding — 
to boards of health; and information systems support to public health programs. | 


DISEASE CONTROL SERVICE 
8th Fir, 5700 Yonge St 

North York M2M 4K5 | 
~ General Inquiry (416)327-7413 | 
Fax (416)327-7439 | 


The Disease Control Service has public health and epidemiological expertise, which it uses | 
to support the communicable/infectious disease control programs delivered by Ontario 
public health departments by conducting surveillance of reportable diseases, and through 
the development of policies, guidelines and consultative services. Programs include 
outbreak control, immunization, tuberculosis, food and water safety, rabies control, 
infection control, sexually transmitted disease and HIV/AIDS prevention and control, as 
well as sexual health. This office provides vaccines and biologicals for the prevention of 
vaccine preventable diseases and post-exposure treatment for rabies and rattlesnake bites, 

as well as drugs for the treatment of sexually transmitted diseases and tuberculosis. 


POPULATION HEALTH SERVICE | 
8th Flr, 5700 Yonge St | 
North York M2M 4K5 : 
General Inquiry (416)327-7384 : 


The Population Health Service provides public health and epidemiologic expertise to 
support and monitor boards of health’s implementation of the Chronic Diseases and 
Injuries as well as family health sections of the mandatory health programs and services 
guidelines. These sections include the following programs: chronic disease prevention, — 
early detection of cancer, injury prevention including substance abuse prevention, : 
reproductive health and child health. Expert consultation and support is also provided in the 
area of environmental health. The service provides funding and support for the Healthy — 
Babies, Healthy Children Program and the Preschool Speech and Language Program. The | 
service also provides a central resource in the areas of epidemiology, health surveillance, 
public health research and evaluation, and public health planning. 


ig 
ie. 
. REGIONAL PLANNING (DISTRICT HEALTH COUNCILS) 
2nd Fir, 5700 Yonge St 

_ North York M2M 4K5 

_-General Inquiry (416)327-7514 

_ (416)327-7496 (Alternate Inquiry Line) 

| Fax (416)327-7517 
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Regional Planning (District Health Councils) coordinates and supports health planning for 
the ministry and receives advice from District Health Councils on local health planning 


issues. District Health Councils are appointed by an Order-in-Council to advise the 
| minister on local planning issues. The members of council are volunteers representing 
_ consumers, health care providers and local government. 


REGIONAL PLANNING - 
_ REGIONAL PLANNING - NORTH AND EAST REGION 
_ CENTRAL REGION Suite 406, 159 Cedar St 
_ 2nd Fir, 5700 Yonge St Sudbury P3E 6A5 
North York M2M 4K5 General Inquiry (416)327-7496 
General Inquiry (416)327-7496 Fax (705)670-7231 (Sudbury) 


Fax (416)327-7517 (Toronto) 
Fax (807)343-7567 (Thunder Bay) 
8:30 - 4:30 


REGIONAL PLANNING - 


_ SOUTH AND WEST REGION 


2nd Flr, 5700 Yonge St 
North York M2M 4K5 


General Inquiry (416)327-7514 


| INTEGRATED POLICY AND PLANNING 
Hepburn Block 


8th Flr, 80 Grosvenor St 


Toronto M7A 1R3 
General Inquiry (416)327-0859 


Fax (416)327-8835 


The Integrated Policy and Planning group develops strategic policies and plans to support 
an emphasis on the determinants of health and to support the realization of the province’s 
health goals by leading and supporting health system re-alignment; acting as a catalyst for 
new strategic policy development and implementation; being the focal point for policy and 
planning, health human resources and provider negotiations, research and health economics; 
bringing together levers for system change, training and education, health profession 
regulation, and legislation; working in a wide variety of partnerships with health system, 
consumers and providers; and monitoring and evaluating progress of health status 


indicators. 


Services offered to the Public: 


Integrated Health System Program 


__ For information on "Services offered to the Public" see our web site at www.gov.on.ca 


i 
_ 
Ma 


a0) . es MINISTRY OF HEALTH 


FRENCH LANGUAGE HEALTH SERVICES 
3rd Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry, (416)327-8975 

Fax (416)327-8980 

8:30 - 5:00 


The French Language Health Services office coordinates and monitors the provision of 
French language services within the Ministry of Health, transfer payment agencies 
designated and identified to provide services in French, and a number of agencies, boards 
and commissions located in/or serving designated areas. 


- HEALTH BOARDS SECRETARIAT 


Oth Flr, 151 Bloor St W 
Toronto M5S 2T5 

General Inquiry (416)327-8512 
Fax (416)327-8524 

8:30 - 4:30 


The Health Board Secretariat (HBS) provides corporate administrative, financial and case 
management services, and policy analysis and support to eight quasi-judicial, province-wide 
appeal and review tribunals (established under a variety of statutes) and financial 
reimbursement services to Order-in-Council (OIC) appointees and to 39 health-related 
agencies, boards and commissions (ABCs). 


HEALTH HUMAN RESOURCES POLICY UNIT 
Hepburn Block 

8th Flr, 80 Grosvenor St 

Toronto M7A 1R3 

General Inquiry (416)327-8528 

(416)327-8333 (Nursing Grants Program) 

Fax (416)327-8313 


The core business of the Health Human Resources Policy Unit (HHRPU) is to develop 
health human resources policy, including labour adjustment, which will lead planning for 
the correct number, mix and distribution of health care providers for the province. 


PROFESSIONAL RELATIONS BRANCH 
3rd Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-8894 

Fax (416)327-8897 

8:30 - 5:00 


The Professional Relations Branch is responsible for ministry activities in support of the 
Regulated Health Professions Act, 1991, 21 individual professional Acts and the Drugless 
Practitioners Act. The branch functions are: coordination of regulatory policies for health 
professions; ensuring compliance of proposed health professional regulations with 
government policy; coordination of issues referred to the Health Professions Regulatory 
Advisory Council; and advising on matters which may have an impact on health professions 
and the services they provide. The branch liaises, consults and provides information to the. 
health professional regulatory colleges, professional associations, consumer groups and 
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- other community and government groups, as well as individual health professionals and 
_ members of the public. 


PUBLIC APPOINTMENTS UNIT 
_ Hepburn Block | 

10th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8498 
Fax (416)327-8496 


The Public Appointments Unit is responsible for administering the Ministry of Health’s 
public appointments process in an open and fair manner, as well as ensuring that the 
membership of health-related agencies, boards and commissions reflect the diversity of 
Ontario’s population. The office serves as a focal point for ongoing communication with 
| Ministry of Health program areas, health-related agencies, boards and commissions, 
potential and current public appointees and the Public Appointments Secretariat. 


HEALTH POLICY BRANCH 
_Hepburn Block 

8th Fir, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8295 
Fax (416)327-8313 

Fax (416)327-0888 

8:30-4:30 


The Health Policy Branch, in the Integrated Policy and Planning group, develops strategic 
health planning and policies to further the provincial government’s agenda; and ensures that 
coordinated, effective and balanced provincial government policy responses are made to 
emerging health care needs in Ontario. The branch, consisting of the Corporate Policy } 
Secretariat, the Research Unit, the Legislation Policy Unit, the Women’s Health Bureau, the 
Aboriginal Health Office, and the Office of Child and Youth Health, manages internal 
policy processes, activities in the development of new legislation; provides program 
planning and policy development in research, aboriginal health, women’s health, child and 
youth health and well-being issues, both internally and with other ministries and health 
‘sectors; and administers the ministry’s research allocation. 


ABORIGINAL HEALTH OFFICE 
Hepburn Block 

8th Flr, 80 Grosvenor St 

Toronto M7A 1R3 

General Inquiry (416)314-5513 
‘Fax (416)314-5517 


The Aboriginal Health Office promotes and supports structural change within the ministry 
\to improve the province’s ability to meet aboriginal people’s health needs and priorities. 
The Aboriginal Health Office’s objectives include policy development and analysis, 
improving equity and access to programs and services, education and increasing awareness 
of aboriginal health status and offering a contact point for the aboriginal community. The 
‘office coordinates ministry involvement in large-scale multi-ministry initiatives, such as the 
Aboriginal Healing and Wellness Strategy. 


! _ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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CORPORATE POLICY SECRETARIAT 
Hepburn Block 

8th Flr, 80 Grosvenor St 

Toronto M7A 1R3 

General Inquiry (416)327-8295 

Fax (416)327-8313 

8:30 - 4:30 


The Corporate Policy Secretariat is responsible for planning and coordinating activities 
which support policy development in the Ministry of Health. The secretariat prepares and 
presents briefing materials for the minister and senior management on specific health issues. 
It conducts health impacts analysis on policy proposals from other ministries to ensure 
consistency with health initiatives, and to identify all possible impacts on health care. The 
secretariat conducts environmental scanning on health-related topics. The secretariat 
coordinates responses to the office of the Ombudsman, the office of the environment 
commissioner, the coroner and other governments, and organizes health related visits to the 
ministry from foreign delegations. ce 


LEGISLATION POLICY UNIT 
Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8451 
Fax (416)327-8458 

8:30 - 4:30 


The Legislation Policy Unit provides support and project management assistance to the 
corporate structure of the ministry in relation to the development, coordination and 
implementation of legislation. It is also responsible for ensuring that the ministry’s 
legislative initiatives are in keeping with overall government policy and direction. . 


OFFICE OF CHILD AND YOUTH HEALTH 

8th Flr, 5700 Yonge St 

_ North York M2M 4K5 

General Inquiry (416)327-7228 

Fax (416)327-7230 

The Office of Child and Youth Health is responsible for the development and 

. implementation of child and youth health strategy, to promote and preserve the health and 
well-being of Ontario’s children. The office provides a focal point for policy development 
and coordination of children and youth health issues within the Ministry of Health. As well 
the office collaborates with other ministries and sectors on issues of common concern 
regarding children and youth. 


HEALTH RESEARCH AND DEVELOPMENT GRANTS PROGRAM 
Hepburn Block 

8th Flr, 80 Grosvenor St. 

Toronto M7A IR3 

General Inquiry (416)327-8367 

Fax (416)327-8313 

http://www.gov.on.ca/health/english 


The Health Research and Development Grants Program provides financial support, 
through grants to projects and units, for research evaluating aspects of the delivery of health 


a 
i 


MINISTRY OF HEALTH | | | piss 


care; and through fellowship and Career Scientist Awards, for training new clinical and 
_ community health researchers. Applications for grants may be submitted by universities 
_ and non-profit, health-related agencies in Ontario. 


WOMEN’S HEALTH BUREAU 
_ Hepburn Block 

_ 8th Flr, 80 Grosvenor St. 
Toronto M2A 1R3 

General Inquiry (416)314-8270 
Fax (416)314-8275 


| The Women‘s Health Bureau was formed in 1987 by the Ministry of Health to give 

| concrete acknowledgment to the unique needs of women as health care consumers. The 

| bureau works with women, health care providers and program areas within the ministry to 

_ ensure that women’s health care needs are addressed in existing and future health care 
policies throughout the broadet health care system. The bureau has several means by which 
it has an impact on women’s health policy. It directly develops policy on women’s health 

_ needs which have been identified as priority issues (e.g., violence against women, breast 

| cancer, regional hysterectomy rates). The bureau influences policies developed overall in 

| the ministry and health care system, where it is perceived that women’s needs require 
specific advocacy and consideration at the policy development stage. 


| HEALTH STRATEGIES OFFICE 
Hepburn Block 

| 8th Flr, 80 Grosvenor St 

Toronto M7A 1R3 

General Inquiry (416)327-4392 

| Fax (416)327-0888 


|The Health Strategies Office plays a key role in the Integrated Policy and Planning group in 
leading and managing change. It is responsible for broad strategic policy development, 

| analysis and implementation; across-ministry integration of strategic priorities;and 
_intergovernmental affairs activities. 


| INFORMATION PLANNING AND EVALUATION BRANCH 

| 2nd Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-7483 

Fax (416)327-7517 

_ Information Planning and Evaluation Branch develops and faa information about 

| health care resources, services, utilization and statistics related to hospitals, medical and 
health care institutions, for use by the ministry for its planning and management activities, 
and by external users for planning purposes. The branch leads and coordinates broad based 
| policy, planning and evaluation initiatives. 


RESOURCES MANAGEMENT OFFICE 
Hepburn Block 

8th Flr, 80 Grosvenor St 

Toronto M7A 1R3 

General Inquiry (416)327-8295 

Fax (416)327-8313 


The Resources Management Office is responsible for providing a strategic focus in the 
\planning and management of human and financial resources for the Integrated Policy & 


_ For information on "Services offered to the Public" see our web site at WWW.gov.on.ca 
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Planning group. This includes coordinating the group’s estimates process and other 
financial planning processes, as well as human resources support for branch re-engineering 
and restructuring etc. The office provides an internal consulting service to the group’s | 
program areas on human resource, financial and planning issues, and also coordinates 
corporate projects and initiatives for the Integrated Policy & Planning group. 


LONG-TERM CARE DIVISION 
Hepburn Block 

5th Flr, 80 Grosvenor St 

Toronto M7A 1R3 

General Inquiry (416)326-6046 

Fax (416)327-8375 


The Long-Term Care Division is responsible for funding and monitoring the 1,700 
agencies that make up Ontario’s long-term care system. The division is implementing a 
comprehensive reform of these services to make sure they are delivered in an equitable and 
coordinated fashion, and that they offer an expanded, more flexible range of service options 
to long-term care consumers. The division works through five regional offices located 
across the province, and two corporate branches: the Operations Support Branch and 
Program Standards Branch. 


OPERATIONS SUPPORT BRANCH 
Hepburn Block 

5th Flr, 80 Grosvenor St 

Toronto M7A 1R3 

General Inquiry (416)326-6046 

Fax (416)326-0888 

8:00 - 4:30 


The Operations Support Branch administers policies and programs relating to the operation 
of provincially funded long-term care facilities (i.e., nursing homes and homes for the 
aged) and community services consisting of professional, homemaking and school health 
support services provided through 43 community care access centres. The branch develops 
operational policies and provides advice on the development of policies, program design, 
regulations and communication of policies. In addition, the Operations Support Branch 
provides program support to the regional offices who monitor compliance with legislation, 
enforcement services to long-term care facilities and community programs. It also provides 
budgeting, capital funding coordination, and data analysis functions to support the 
management of the division. The annual long-term care resident classification process 
(Levels of Care) is also the responsibility of this branch. 


Services offered to the Public: 
Long Term Care 

PROGRAM STANDARDS BRANCH 
Hepburn Block 

5th Fir, 80 Grosvenor St 

Toronto M7A 1R3 

General Inquiry (416)326-9756 

Fax (416)326-1218 


The Program Standards Branch of the Long+Term Care Division develops policies and 
designs programs for both community and activity-based services in the long-term care 
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health services to remain in school. 


REGIONAL AND SUB-OFFICES 


~ CENTRAL REGION OFFICE 
10th Flr, 2195 Yonge St 

_ Toronto M7A 1G2. 

_ General Inquiry (416)327-8952 
_ Toll Free 1-800-595-9394 

_ Fax (416)327-4486 

8:30 - 5:00 


_ PETERBOROUGH WORK STATION 
_ Regency Square 

_ 3rd Fir, 150 King St 

_ Peterborough K9J 2R9 

_ General Inquiry (705)741-5634 

_ TTY Toll Free 1-800-567-1045 

_ Fax (705)745-1446 

8:30 - 5:00 


_ SIMCOE/YORK WORK STATION 
_ Victoria Square 

_ Suite 200, 11 Victoria St 

_ Barrie L4N 6T3 

_ General Inquiry (705)739-6470 

- Toll Free 1-800-463-0102 

_ Fax (705)739-6473 

8:30 - 5:00 


_CENTRAL WEST REGIONAL OFFICE 
11th Fir, 119 King St W 

Hamilton L8P 4Y7 © 

General Inquiry (905)546-8294 

Fax (905)546-8255 


_ EAST REGION OFFICE 
859 Princess St 
_ Kingston K7L 1G7 
Toll Free 1-800-667-1062 
Fax (613)548-6774 

8:30 - 5:00 


system for senior citizens, adults with physical disabilities, persons with acquired brain 
injury, persons including children requiring health services at home and children requiring 


OTTAWA WORK STATION 
Time Square 

3rd Flr Suite 310, 47 Clarence St 
Ottawa KIN 9K1 . 
General Inquiry (613)241-4263 
Toll Free 1-800-668-1697 

Toll Free 1-800-267-8588 

Fax (613)239-1535 

8:15 - 5:00 


NORTH REGION OFFICE 

Suite 506, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-3130 

Toll Free 1-800-663-6965 

Fax (705)564-3133 

Fax (705)945-6868 (Sault Ste Marie) 
8:30 - 4:45 


NORTH BAY WORK STATION 
Suite 102, 200 First Ave W 
North Bay P1B 9M3 

General Inquiry 1-800-663-6965 
Fax (705)494-4030 


THUNDER BAY WORK STATION 
Suite 403, 189 Red River Rd 
Thunder Bay P7B 1A2 

General Inquiry 1-800-663-6965 

Fax (807)223-8502 (Dryden) 


Fax (807)343-7567 (Thunder Bay) @ 


SOUTH WEST REGION OFFICE 
Suite 201, 231 Dundas St 

London N6A 1H1 

General Inquiry (519)675-7680 
Toll Free 1-800-663-3775 ~ 

Fax (519)675-7685 

8:30 - 5:00 


WINDSOR WORK STATION 
Suite 300, 215 Eugenie St W 
Windsor N8&X 2X7 

General Inquiry (519)250-0788 
Toll Free 1-800-667-5953 

Fax (519)973-1360 

8:30 - 5:00 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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ORGANIZATIONAL DEVELOPMENT OFFICE 


Hepburn Block 

Oth Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-0709 


The Organizational Development Office is responsible for, among other things, providing 
the strategic leadership for delivery of the Ministry of Health’s new organizational structure 
under FutureShape and supports the integration of OPS restructuring initiatives. 


AGENCIES, BOARDS AND COMMISSIONS 


CANCER CARE ONTARIO 
16th Flr, 620 University Ave 
Toronto M5G 2L7 

General Inquiry (416)971-9800 
Fax (416)971-6888 
www.cancercare.on.ca 


Cancer Care Ontario (CCO) serves as the government’s principal adviser on cancer issues, 
and is responsible for long-term planning of all aspects of the cancer care system. CCO sets 
direction and provides leadership for a broad range of services, including prevention, 
treatment, supportive care, and research. CCO also leads the development of provincial 
standards for care, including treatment guidelines and care maps. 


HAMILTON REGIONAL 
CANCER CENTRE 

699 Concession St 

Hamilton L8V 5C2 

General Inquiry (905)387-9495 
Fax (905)575-6323 


KINGSTON REGIONAL 
CANCER CENTRE 

25 King St W 

Kingston K7L 5P9 

General Inquiry (613)544-2630 
Fax (613)544-9708 


LONDON REGIONAL 
CANCER CENTRE 

790 Commissioners Rd E 
London N6A 4L6 

General Inquiry (519)685-8600 
Fax (519)685-8614 


NORTHEASTERN ONTARIO 


REGIONAL CANCER CENTRE 


41 Ramsey Lake Rd 

Sudbury P3E 5J1 

General Inquiry (705)522-6237 
Fax (705)523-7328 


NORTHWESTERN ONTARIO 
REGIONAL CANCER CENTRE 
290 Munro St 

Thunder Bay P7A 7T1 

General Inquiry (807)343-1610 
Fax (807)345-2630 


OTTAWA REGIONAL CANCER 
CENTRE - CIVIC DIVISION 

190 Melrose Ave 

Ottawa K1Y 4K7 

General Inquiry (613)737-7700 
Fax (613)725-6310 


OTTAWA REGIONAL CANCER 
CENTRE - GENERAL DIVISION 
501 Smyth Rd 

Ottawa K1G 8L6 

General Inquiry (613)737-7700 
Fax (613)247-3510 i 


TORONTO - SUNNYBROOK 
REGIONAL CANCER CENTRE 
2075 Bayview Ave 

Toronto M4N 3M5 

General Inquiry (416)488-5801 
Fax (416)480-6002 


> 
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_ WINDSOR REGIONAL 
~CANCER CENTRE 
2220 Kildare Rd 
Windsor N8W 2X3 
General Inquiry (519)253-5253 


Fax (519)971-9922 


COMMUNITY CARE ACCESS CENTRES (CCAC) 


~ 80 Grosvenor St 
Toronto M7A 1R3 
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On January 1, 1998, the creation of 43 CCACs across the province consolidated the services 
formerly provided by 38 home care programs and 36 placement coordination services. The 
CCACs provide a simplified service access point and are responsible for: service 
information and referral to all long-term care services, including volunteer-based 

community services; coordinated service planning and monitoring; eligibility 
determination for professional and homemaking/personal support services provided at home 
and in publicly-funded schools; case management; and placement coordination services for 


_ long-term care facilities (nursing homes and homes for the aged). Access Centres, 


_ governed by independent, incorporated non-profit boards of directors, accountable, through 
Service agreements, to the ministry board membership represents the broader community, 
_long-term care consumers and their caregivers, and a balance of health and social services 


_ perspective. 


~CCAC ALGOMA 
Suite 1, 369 Queen St E 
Sault Ste Marie P6A 1Z4 
General Inquiry (705)949-1650 
Fax (705)949-1663 
8:00 - 9:00 


CCAC BRANT 

274 Colborne St 

Brantford N3T 2H5 

General Inquiry (519)759-7752 
Fax (519)759-7130 

8:30 - 5:00 


CCAC CHATHAM-KENT 

220 Riverview Dr 

Box 306 

Chatham N7M 5K4 

General Inquiry (519)436-2222 
Fax (519)351-5057 

8:30 - 4:30 


& 


CCAC COCHRANE DISTRICT 
3rd Flr, 60 Wilson Ave 
Timmins P4N 2S7 

General Inquiry (705)267-7766 
General Inquiry 1-888-668-2222 
Fax (705)267-7795 

8:30 - 4:30 


CCAC DURHAM 

605 Brock St N 

Whitby LIN 4J3 

General Inquiry (905)430-3308 
Fax (905)430-3297 

8:30 - 4:30 


CCAC EAST YORK 

Suite 808, 2161 Yonge St 
Toronto M4S 3A6 

General Inquiry (416)229-2929 
Fax (416)229-984] 

8:30 - 8:00 


CCAC EASTERN COUNTIES 
709 Cotton Mill St. 

Cornwall K6H 7K7 

General Inquiry (613)936-1171 


~ Fax (613)933-9616 


8:30 - 4:30 


; For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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CCAC ELGIN 

99 Edward St 

St Thomas NS5P 1Y8 

General Inquiry (519)631-9907x112 
Fax (519)631-2236 

8:30 - 4:30 


CCAC ETOBICOKE 

60 Richview Rd 

Etobicoke M9A 5E4 

General Inquiry (416)229-5803 
Fax (416)243-8024 

8:30 - 8:00 


CCAC GREY BRUCE © 

255 18th St W 

Owen Sound N4K 6Y1 
General Inquiry (519)371-2112 
General Inquiry 1-888-371-2112 
Fax (519)371-5612 

8:30 - 4:30 


CCAC HALIBURTON, 
NORTHUMBERLAND & VICTORIA 
108 Angeline StS 

Lindsay K9V 3L5 

General Inquiry (705)324-9165 

Fax (705)324-0884 

8:30 - 4:30 


CCAC HALTON 

4th Flr, 440 Elizabeth St 

Burlington L7R 2M1 

General Inquiry (905)639-5228 

Toll Free 1-800-810-0000 (Within Area 
Codes 905 and 519) 
Fax (905)639-5320 

8:30 - 8:00 


CCAC HAMILTON-WENT WORTH 
Suite 200, 414 Victoria St N 
Hamilton L8L 5G8 

General Inquiry (905)523-8600 

Fax (905)528-1883 

8:30 - 4:30 
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CCAC HASTINGS AND PRINCE | 
EDWARD COUNTIES 

Belleville General Hospital 

265 Dundas St E 

Box 428 

Belleville K8N 5K5 

General Inquiry (613)966-3530 


Fax (613)966-0996 


CCAC HURON 

c/o Health and Library Complex 
RR5 

Clinton NOM 1L0 

General Inquiry (519)482-3411 
Toll Free 1-800-267-0535 

Fax (519)482-1485 


CCAC KENORA AND RAINY RIVER 
DISTRICTS 

21 Wolsey St 

Kenora P9N 3W7 

General Inquiry (807)468-6491 

Fax (807)468-1437 

8:30 - 4:30 


CCAC KINGSTON, FRONTENAC, 
LENNOX & ADDINGTON 

Suite 101, 471 Counter St 

Kingston K7M 8S8 

General Inquiry (613)544-7090 

Fax (613)544-1494 

8:30 - 4:30 


CCAC LANARK, LEEDS AND 
GRENVILLE 

52 Abbott St N 

Smiths Falls K7A 1W3 
General Inquiry (613)283-8012 
Toll Free 1-800-267-6041 

Fax (613)283-0308 

8:30 - 6:30 


CCAC LONDON & MIDDLESEX 
50 King St 

London N6A 5L7 

General Inquiry (519)434-2222 
(519)663-5332 (Voice Mail) 

Fax (519)432-1645 

8:30 - 4:30 
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_ 1760 Regent St 
Sudbury P3E 3Z8 
General Inquiry (705)522-3460 
Toll Free 1-800-461-2919 
Fax (705)522-3855 
8:30 - 4:30 


CCAC MUSKOKA EAST 
PARRY SOUND 

3 N, 354 Muskoka Rd 
Huntsville P1H 1H7 
General Inquiry (705)789-6451 
Fax (705)789-1982 

8:00 - 4:00 


CCAC NEAR NORTH (NIPISSING) 


2nd Fir, 101 McIntyre St W 
North Bay P1B 2Y5 

General Inquiry (705)476-2222 
General Inquiry 1-888-533-2222 
Fax (705)476-6719 
8:30 - 4:30 


CCAC NIAGARA 

PO Box 215 

St Catharines L2R 6S4 
General Inquiry (905)988-3667 
General Inquiry (905)684- 9441 
Fax (905)684-8493 

Fax (905)988-3670 

8:00 - 4:30 


CCAC OTTAWA-CARLETON 
Suite 410, 1223 Michael St N 
Gloucester K1J7T2 » 

General Inquiry (613)745-5525 
General Inquiry (613)745-8124 
Fax (613)745-1422 

8:30 - 4:30 


CCA® OXFORD 
410 Buller St 
Woodstock N4S 4N2 
General Inquiry (519)539-1284 
Fax (519)539-0065 
8:30 - 4:30 


i 


~ CCAC MANITOULIN-SUDBURY 


CEAC PERL, 

Suite 202, 2227 South Millway 
Mississauga LSL 3R6 

General Inquiry (905)608-1177 
Fax (905)820-3368 

8:30 - 4:30 


CCAC PERTH COUNTY 

653 West Gore St 

Stratford NSA 1L4 

General Inquiry (519)273-2222 
Fax (519)273-2139 

8:45 - 5:00 


CCAC PETERBOROUGH 
Suite 202, 700 Consilla Ave 
Peterborough K9J 5Y3 
General Inquiry (705)743-9559 
Toll Free 1-888-235-7222 

Fax (705)743-2212 

8:30 - 4:30 . 


CCAC RENFREW COUNTY 
Suite B, 7 International Dr | 
Pembroke K8A 6WS5 

General Inquiry 1-888-421-2222 
General Inquiry (613)732-7007 
Fax (613)732-3522 

8:30 - 4:30 


CCAC SARNIA LAMBTON 
1433 London Rd 

PO Box 185 

Sarnia N7T 7H9 


General Inquiry (519)542-4444_ 


Toll Free 1-800-265-1445 
Fax (519)542-3116 
8:00 - 4:30 


CCAC SCARBOROUGH 

1940 Eglinton Ave E 
Scarborough MIL 4R1 
General Inquiry (416)750-2444 
Fax (416)750-8234 

8:30 - 8:00 
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CCAC SIMCOE COUNTY 
Suite 100, 15 Sperling Dr 
Barrie L4M 6K9 

General Inquiry (705)721-7444 
General Inquiry 1-888-721-2222 
Fax (705)722-5237 

8:30 - 4:30 


CCAC THE DISTRICT 

OF THUNDER BAY 

Suite 216, 1139 Alloy Dr 
Thunder Bay P7B 6M6 
General Inquiry (807)345-7339 
Toll Free 1-800-626-5406 

Fax (807)345-8868 

8:30 - 4:30 


CCAC TIMISKAMING 

31 Station Rd N 

PO Box 520 

‘Kirkland Lake P2N 3J5 
General Inquiry (705)567-2222 
~ Fax (705)567-9407 

8:30 - 4:30 


CCAC TORONTO 

2nd Flr, 250 Dundas St W 
Toronto MST 2Z5 

General Inquiry (416)506-9888 
Fax (416)506-0374 

8:30 - 8:00 


CCAC WATERLOO REGION 
4th Flr, 99 Regina St S 

Box 1612 

Waterloo N2J 4G6 

General Inquiry (519)883-2210 
Fax (519)883-2198 

8:30 - 4:30 


CONSENT AND CAPACITY BOARD 


Ist Flr, 99 Adesso Dr 
Concord L4K 3C7 


x 
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CCAC WELLINGTON-DUFFERIN 
Suite 201, 450 Speedvale Ave W 
Guelph N1H 7G7 

General Inquiry (519)823-2550 

Fax (519)823-8682 


8:30 - 4:30 


CCAC WEST PARRY SOUND 
HEALTH CENTRE 

10 James St 

Parry Sound P2A 1T3 
General Inquiry (705)746-4540 
Fax (705)746-7364 

8:00 - 4:00 


CCAC WINDSOR/ESSEX 

5th Flr, 339 Crawford Ave 

Windsor N9A 5C6 

General Inquiry (519)258-8211 

General Inquiry (519)258-6288 (Intake) 
Fax (519)258-2004 

8:45 - 8:00 


CCAC YORK (CITY OF) 

1921 Eglinton Ave W 

City of York M6E 2J7 
General Inquiry (416)780-1919 
General Inquiry (416)780-0558 
Fax (416)780-1749 

8:30 - 8:00 


CCAC YORK REGION 

Unit 1, 1100 Gorham St 
Newmarket L3Y 7V1 

General Inquiry (905)895-1240 
Toll Free 1-888-470-2222 

Fax (905)853-6297 


Consent and capacity Board hears appeals relating to involuntary placement in a 


psychiatric facility, capacity to make personal care and financial decisions, and access to ~ 
personal records from a psychiatric facility. 


| 


P REGIONAL OFFICES 


_ HAMILTON/GUELPH 
Suite 810, 25 Main St W 


Hamilton L8P 1H1 
General Inquiry (905)522-3517 
Fax (905)522-3555 


_ KINGSTON 
| Suite 102, 780 Midpark Dr 


Kingston K7M 7P6 _ 
General Inquiry (613)384-5051 
Fax (613)384-9648 


_ LONDON 


- OTTAWA 


Minto Place 

9th Flr, 427 Laurier Ave W 
Ottawa K1R 7Y2 

General Inquiry (613)782-3207 
Fax (613)238-8507 


PENETANGUISHENE 

34-A Clapperton St 

Barrie L4M 3E7 

General Inquiry (705)737-0111 
Fax (705)734-0046 


| 2nd Fir, 341 Talbot St SUDBURY 
- London N6A 2R5 164 Elm St 


General Inquiry (519)438-7811 


Fax (519)660-4857 


NORTH BAY 


Sudbury P3C 1T7 
General Inquiry (705)674-6441 
Fax (705)673-9567 
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140 Main St W THUNDER BAY 
' North Bay P1B 4V9 1020 Victoria Ave E 
- General Inquiry (705)474-1220 PO Box 125 


Thunder Bay P7C4V5 __. 
General Inquiry (807)623-4442 
Fax (807)623-8140 


TORONTO 

Suite 906, 94 Cumberland St 
Toronto M5R 1A3 

General Inquiry (416)968-6575 
Fax (416)968-3424 


| Fax (705)474-5630 


_ DISTRICT HEALTH COUNCILS 


_ The District Health Councils are planning and advisory bodies responsible at arm’s length 
to the Minister of Health, established by Order-in-Council under the Ministry of Health Act. 
Councils research, identify and plan for district health needs, coordinate all health planning 

_ activities and cooperate in social development activities for the district. There are 33 

_ geographically defined councils (listed separately) representing all Ontario residents. 

| Councils are composed of 15 to 19 volunteer members appointed by Order-in-Council for a 

_ maximum of two three-year terms. The membership is composed of consumer, provider 
_and local government representatives supported by a small secretariat. Councils are 
‘supported by a number of committees composed of council members and community 
provider and consumer members. 


| Services offered to the Public: 
_ District Health Councils 


| F or information on "Services offered tothe Public" see our web site at www.gov.on.ca 
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ALGOMA, COCHRANE, MANITOULIN 
AND SUDBURY DISTRICT HEALTH 
COUNCIL 

336 Pine St 

Sudbury P3C 1X8 

General Inquiry (705)675-5654 

Fax (705)675-2870 

8:30 - 4:30 


CHAMPLAIN DISTRICT 
HEALTH COUNCIL 

Suite 350, 955 Green Valley Cr 
Ottawa K2C 3V4 

General Inquiry (613)723-1440 
Fax (613)723-5162 

8:30 - 4:30 


~DURHAM, HALIBURTON, 
KAWARTHA AND PINE RIDGE 
DISTRICT HEALTH COUNCIL 
Suite 300, 159 King StE 

PO Box 544 

Peterborough K9J 2R8 

General Inquiry (705)748-2292 
Fax (705)748-9600 

8:30 - 4:30 


ESSEX, KENT AND LAMBTON 
DISTRICT HEALTH COUNCIL 
Unit 720, 4510 Rhodes Dr 
Windsor N8W 5K5 

General Inquiry (519)944-5884 
Fax (519)944-0619 


GRAND RIVER DISTRICT 
HEALTH COUNCIL 

Suite 304, 233 Colborne St 
Brantford N3T 2H4 

General Inquiry (519)756-1330 
Fax (519)756-6013 


GREY BRUCE HURON-PERTH 
DISTRICT HEALTH COUNCIL 
235 St George St 

Mitchell NOK 1NO 

General Inquiry (519)348-4498 
Fax (519)348-9749 
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~HALTON - PEEL DISTRICT 


HEALTH COUNCIL 

Suite 220, 350 Rutherford Rd S 
Brampton L6W 4N6 | 
General Inquiry (905)814-5995 
Fax (905)455-5285 

8:30 - 4:30 


HAMILTON-WENT WORTH 
DISTRICT HEALTH COUNCIL 
Suite 301, 10 George St 
Hamilton L8P 1C8 

General Inquiry (905)570-1441 
Fax (905)570-1202 

8:30 - 4:30 


METROPOLITAN TORONTO 
DISTRICT HEALTH COUNCIL 
Suite 200, 4141 Yonge St 
Willowdale M2P 2A8 

General Inquiry (416)222-6522 
Fax (416)222-5587 

8:30 - 4:30 


MUSKOKA, NIPISSING, PARRY 
SOUND AND TIMISKAMING 
DISTRICT HEALTH COUNCIL 
310 Algonquin Ave 

North Bay P1B 4W2 

General Inquiry (705)494-9126 
Fax (705)494-9127 

8:30 - 4:30 


NIAGARA DISTRICT HEALTH 
COUNCIL 

1428 Pelham St S 

PO Box 1220 

Fonthill LOS 1E0 

General Inquiry (905)892-5771 
Fax (905)892-1593 

8:30 - 4:30 


NORTHWESTERN ONTARIO 
DISTRICT HEALTH COUNCIL 
1093 Barton St ' 

Thunder Bay P7B 5N3 

General Inquiry (807)623-6131 
Fax (807)623-0355 

8:30 - 4:30 
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-QUINTE KINGSTON RIDEAU THAMES VALLEY DISTRICT 


DISTRICT HEALTH COUNCIL HEALTH COUNCIL 
Suite 400, 471 Counter St Suite 105, 100 Collip Cir 
Kingston K7M 888 London N6G 4X8 
General Inquiry (613)549-5253 General Inquiry (519)858-5015 
Fax (613)542-9223 Fax (519)858-5016 
8:30 - 4:30 8:30 - 4:30 
SIMCOE - YORK DISTRICT HEALTH WATERLOO REGION - 
COUNCIL WELLINGTON- DUFFERIN DISTRICT 
Suite 300, 1091 Gorham St HEALTH COUNCIL 
Newmarket L3Y 7V1 Units 217 & 218, 251 Woodlawn Rd W 
General Inquiry (905)830-9899 Guelph NIH 8J1 
Fax (905)830-9903 General Inquiry (519)836-7440 
8:30 - 4:30 Fax (519)836-7177 
8:30 - 4:30 


DRUG QUALITY AND THERAPEUTICS COMMITTEE 
3rd Flr, 5700 Yonge St. 
North York M2M 4K5 


The Drug Quality and Therapeutics committee provides expert advice to the Minister on the 
operation of Ontario’s Drug Benefit Program and related pharmaceutical and 
pharmacological matters. It evaluates drug products for listing, makes recommendations 
regarding the interchangeability of drug products and educational/scientific material for 
health professionals and public, and facilitates communication between the ministry and 
professional organizations. 


HEALING ARTS RADIATION PROTECTION (HARP) COMMISSION 

3rd Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-7952 

Fax (416)327-8805 

The Healing Arts Radiation Protection (HARP) Commission ensures that Ontario 
residents’ exposure to radiation from medical X-ray sources is as low as possible, 
consistent with the production of high-quality diagnostic images. Established under the 
provisions of the HARP Act, the commission advises the Minister of Health on matters 
relating to radiation safety, and approves training courses for all personnel involved in the 
use of medical and dental radiation. Seven advisory committees representing chiropractors, 
dentistry, radiologists, medical physicists, podiatrist, medical radiological technologist and 
radiation therapy assist the commission in developing regulations and guidelines to ensure 
the safe use of radiation. Activities and information on the commission and its advisory 
committees are detailed in the commission’s annual report. 


COLLEGE OF MIDWIVES OF ONTARIO 

4th Flr, 2195 Yonge St 

Toronto M4S 2B2 

General Inquiry (416)327-0874 

Fax (416)327-8219 

admin@cmo.on.ca 

9:00 - 5:00 

The College is the regulatory organization for the profession of midwifery. 
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HEALTH FACILITIES APPEAL BOARD 

Oth Fir, 151 Bloor St W 

Toronto MS5S 2T5 

General Inquiry (416)327-8512 

Fax (416)327-8524 

8:00 - 5:00 

The board holds hearings under the Ambulance Act, the Private Hospitals Act, the Health 
Facilities Special Orders Act, the Healing Arts fort hls Protection Act and the 
Independent Health Facilities Act. 


HEALTH PROFESSIONS BOARD 
Oth Flr, 151 Bloor St W 

Toronto M5S 2T5_ - 

General Inquiry (416)327-8512 
Fax (416)327-8524 

8:30 - 4:30 


The Health Professions Board, under the Regulated Health Professions Act, and 21 
professions - specific Acts, hears appeals and reviews decisions made by the self-governing 
regulatory agencies of 24 regulated health professions, including nurses, physicians, 
midwives, dentists, pharmacists, occupational therapists and dental hygienists, and 
veterinarians, under the Veterinarians Act, with respect to registration of practitioners anc 
-complaints made against members. 


HEALTH PROTECTION APPEAL BOARD 

Oth Flr, 151 Bloor St W 

Toronto M5S 2T5 

General Inquiry (416)327-8512 

Fax (416)327-8524 

8:30 - 4:30 | 

The Health Protection Appeal Board hears appeals of orders of the medical officer of 
health and public health inspectors under the Health Protection and Promotion Act and the 
Immunization of School Pupils Act. 


HEALTH SERVICES APPEAL BOARD 
9th Flr, 151 Bloor St W 

Toronto M5S 2T5 

General Inquiry (416)327-8512 

Fax (416)327-8524 

8:00 - 5:00 


The Board hears appeals of decisions made by the General Manager of OHIP concerning 
practitioners billing practices, payment of subscriber claims and appeals of ineligibility for 
placement in a Long-Term Care facility. 


HOSPITAL APPEAL BOARD 
Oth Flr, 151 Bloor St W 
Toronto M5S 2T5 

General Inquiry (416)327-8512 
Fax (416)327-8524 

8:30 - 4:30 


The Hospital Appeal Board hears appeals of decisions made by hospital boards concerning 
the appointment and affiliation privileges of medical staff under the Public Hospitals Act. 


orate a 
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LABORATORY REVIEW BOARD 
9th Fir, 151 Bloor St W 

Toronto MSS 2T5 

General Inquiry (416)327-8512 
Fax (416)327-8524 

8:30 - 4:30 


The Laboratory Review Board holds hearings when the director of Laboratory Licensing 
proposes to refuse, revoke or impose terms of conditions on a licence or when a licensee is 
dissatisfied with the term of conditions imposed. It also holds hearings when, under the 
Health Facilities Special Orders Act, the Minister suspends a laboratory licence or requires 
a laboratory licensee to suspend activity. 


NURSING HOMES APPEAL BOARD 
9th Flr, 151 Bloor St W 

Toronto MS5S 2T5 

General Inquiry (416)327-8512 

Fax (416)327-8524 

8:30 - 4:30 


“As authorized by the Nursing Homes Act, the Nursing Homes Review Board holds 
hearings concerning licence disputes, i.e. hears.appeals in the event of licence revocation 
by the Ministry of Health and reviews decisions by the Ministry of Health related to take 

over the operation of nursing homes under the Health Facilities Special Orders Act. 


HEALTH PROFESSIONS REGULATORY ADVISORY COUNCIL 
4th Fir, 2195 Yonge St 

Toronto M4S 2B2 

General Inquiry (416)326-1550 

TTY (416)327-0823 

Fax (416)326-1549 

8:00 - 5:00 


The Health Professions Regulatory Advisory Council provides ongoing advice to the 

Minister of Health on: whether unregulated professions should be regulated; whether 
tegulated professions should no longer be regulated; suggested amendments to the Act, a 

health profession Act, or a regulation under the Act; matters concerning the quality 

assurance programs undertaken by colleges; and any matter relating to the regulation of 
health professions referred to it by the Minister. The council will also be responsible for 
monitoring each college’s patient relations program and advising the Minister about its 
.effectiveness. 


MEDICAL ELIGIBILITY COMMITTEE 
2nd Flr, 49 Place d’Armes 

Box 48 

Kingston K7L 5J3 

General Inquiry (613)548-6405 


This Medical Eligibility Committee is required under the Health Insurance Act (HIA) to 
deal with the eligibility of insured services (i.e., the medical necessity of an insured service 
provided to an insured person), as well as other matters assigned to it by the Act or the 
Regulation or by the Minister. This committee makes recommendations to the General 
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Manager with respect to these decisions. The Provider Services Branch provides secretarial 
services to this committee. 


MEDICAL REVIEW COMMITTEE 
2nd Flr, 49 Pl d’Armes 

Box 48 

Kingston K7L 5J3 

General Inquiry (613)548-6459 


The existence of the Medical Review Committee is legislated by the Health Insurance Act 
(HIA). The general manager of OHIP refers individual physicians to this committee for 
investigation of inappropriate fee-for-service billing and then makes decisions on recovery 
of overpayment based on the recommendations of the committee. 


MENTAL HEALTH LAW EDUCATIONAL PROJECT 
Main Flr, 99 Adesso Dr 


| ~ Concord L4K 3C7 


General Inquiry (416)327-4149 
Fax (416)327-4207 


The Mental Health Law Educational Project produces educational materials and presents 
educational programs to professionals and the public on mental health law. 


ONTARIO MENTAL HEALTH FOUNDATION 
Suite 1708, 365 Bloor St E 

Toronto M4W 3L4 

General Inquiry (416)920-7721 

Fax (416)920-0026 

www. inforamp.net/~omhf 


The Ontario Mental Health Foundation (OMHF) provides grants and fellowships for 
mental health research. The foundation supports specific projects, post-doctoral students, 
and post-graduate independent research. Application guidelines are available from the 
foundation. ; 


ONTARIO REVIEW BOARD 
10th Flr, 151 Bloor St W 
Toronto MSS 2T5 

General Inquiry (416)327-8866 
Fax (416)327-8867 

8:30 - 4:30 


The Ontario Review Board reviews the status of each accused who has been found to be not 
criminally responsible or ‘unfit to stand trial for criminal offences on account of a mental 
disorder. ° 


PSYCHIATRIC PATIENT ADVOCATE OFFICE 
6th Flr, 2195 Yonge St 

Toronto M4S 2B2 

General Inquiry (416)327-7000 

Fax (416)327-7008 

8:00 - 5:00 


The Psychiatric Patient Advocate Office (PPAO) provides advocacy and rights advice to 
inpatients in provincial psychiatric hospitals. 
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~ BROCKVILLE 

_ Administration Bldg 

Rm 1322 Ist Flr, Hwy 2 Prescott 
_ Brockville K6V 5W7 

General Inquiry (613)345-3657 
Fax (613)345-4352 


HAMILTON 
Rm F136A, 100 West Sth St 
Hamilton L8L 2B3 
General Inquiry (905)388-2454 
Fax (905)575-6059 


KINGSTON 

Rm 1009, 752 King St W 
Kingston K7L 4X3 

General Inquiry (613)548-5575 
Fax (613)540-6107 


LONDON 
Rm B111, 850 Highbury Ave 
London N6A 4H1 


General Inquiry (519)455-9380 


Fax (519)679-7022 


NORTH BAY 
Rm 35, Hwy 11 N 
PO Box 3010 
North Bay P1B 8L1 
General Inquiry (705)474-1379. 
Fax (705)495-7889 


ACTS 


Alcoholism and Drug Addiction Act 


Ambulance Act 


Audiology and Speech-Language Pathology Act 


Cancer Act 

Cancer Remedies Act 
Charitable Institutions Act 
‘Chiropody Act 
Chiropractic Act 


Community Psychiatric Hospitals Act 


Dental Hygiene Act, 1991 
Dental Technology Act, 1991 
Dentistry Act, 1991 
Denturism Act, 1991 
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PENETANGUISHENE 

Rm 318, 500 Church St 
Penetanguishene L9M 1G3 
General Inquiry (705)549-3663 
Fax (705)549-3172 


ST THOMAS 

Rm J178, 467 Sunset Dr 

St Thomas NSP 3V9 

General Inquiry (519)631-1427 
Fax (519)631-8216 


THUNDER BAY 

Rm Bsmt 207B Ward 2 S, 580 North - 
Algoma St 

Thunder Bay P7B 5G4 

General Inquiry (807)343-4399 

Fax (807)343-4374 


TORONTO 

Rm 167, 1001 Queen St W 
Toronto M6J 1H4 

General Inquiry (416)535-3959 
Fax (416)583-4303 


WHITBY 

Rm 7-2035, 700 Gordon St 
Whitby LIN 5S9 

General Inquiry (905)430-4047 
Fax (905)430-4044 


Development Services Act (Long-term care programs and services) 


Dietetics Act, 1991 


Drug Interchangeability and Dispensing Fee Act 


I a eg eae ea 
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Drug and Pharmacies Regulation Act 
Drugless Practitioners Act 

Elderly Persons Centres Act 

Fluoridation Act 

General Welfare Assistance Act (long-term care programs and services only) 
Healing Arts Radiation Protection Act 
Health Cards and Numbers Control Act, 1991 
Health Care Accessibility Act 

Health Care Consent Act 

Health Facilities Special Orders Act 

Health Insurance Act 

Health Protection and Promotion Act 
Homemakers and Nurses Services Act 
Homes for Retarded Persons Act (Long-term care programs and services) 
Homes for Special Care Act 

Homes for the Aged and Rest Homes Act 
Human Tissue Gift Act 

Hypnosis Act 

Immunization of School Pupils Act 
Independent Health Facilities Act 

Laboratory and Specimen Collection Centre Licencing Act 
Long Term Care Act, 1994 

Massage Therapy Act 

Medical Laboratory Technology Act, 1991 

_ Medical Radiation Technology Act, 1991 
Medicine Act, 1991 

Mental Health Act 

Mental Hospitals Act 

Midwifery Act, 1991 

Ministry of Community and Social Services Act (sections 11.1 and 12 re: long-term care pro: 
grams and services only) 

Ministry of Health Act 

Municipal Health Services Act 

Nursing Act,.1991 

Nursing Homes Act 

Occupational Therapy Act 

Ontario Drug Benefit Act 

Ontario Medical Association Dues Act, 1991 
Ontario Mental Health Foundation Act 
Opticianry Act, 1991 

Optometry Act, 1991 

Pharmacy Act, 1991 

Physician Services Delivery Management Act, 1995 
Physiotherapy Act, 1991 

Private Hospitals Act 

Psychology Act, 1991 

Public Hospitals Act 

Regulated Health Professions we 1991 
Respiratory Therapy Act, 1991 

Tobacco Control Act, 1994 

War Veterans Burial Act 
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MINISTRY OF INTERGOVERNMENTAL AFFAIRS 


Mowat Block 
' 6th Fir, 900 Bay St 
Toronto M7A 1C2 
General Inquiry (416)325-4800 


The Ministry of Intergovernmental Affairs identifies and advances Ontario’s interests and 
relations with the Government of Canada, the governments of other provinces and 
territories, and provides the Government of Ontario with leadership and expertise on 
national unity, constitutional matters and on Ontario’s role in the federation. In doing this, 
the ministry provides advice to the government on the conduct of Ontario’s relations with 
other governments and on major intergovernmental issues, provides the government with a 
wide range of information on intergovernmental events and activities in Canada and 

provides a number of services to other ministries, including assisting them in the conduct of 
their relations with other governments. The ministry consists of two units: Constitutional 
Affairs and Federal-Provincial Relations, and Administrative coordination. The Ministry of 
Economic Development, Trade and Tourism provides corporate administrative services to 
the ministry. 


DEPUTY MINISTER’S OFFICE 


ADMINISTRATIVE COORDINATION 
Mowat Block 

6th Flr, 900 Bay St 

Toronto M7A 1C2 

General Inquiry (416)325-4800 

Fax (416)325-4773 


Administrative Coordination coordinates the planning and allocation of ministry resources, 
prepares the ministry’s estimates and monitors and reports on expenditures. It also 
performs the liaison function between the Ministry and the Ministry of Economic 
Development, Trade and Tourism on all administrative matters including the impact and 
implementation of government-wide management policies and programs. 


OFFICE OF CONSTITUTIONAL AFFAIRS AND FEDERAL-PROVINCIAL 
RELATIONS 

Mowat Block 

Sth Flr, 900 Bay St 

Toronto M7A 1C2 

General Inquiry (416)325-4800 

Fax (416)325-9702 (ADM’s Office) 

Fax (416)325-4788 


The Office of Constitutional Affairs and Federal-Provincial Relations provides advice in 
the development of Ontario’s policies and procedures covering all aspects of its general 
relations with the federal government and provincial governments, as well as on specific 
issues and activities with a significant constitutional, federal-provincial or interprovincial 
component. It advises the Government of Ontario on national unity, the constitution, and 
on Ontario’s role in the federation. In addition, the office coordinates Ontario’s 
participation in major federal-provincial and interprovincial meetings and conferences such 
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as First Ministers’ Conferences, the Annual Premiers’ Conference, and meetings of the 
Ministerial Council on Social Policy Renewal, assists ministries in their intergovernmental 
relations, and manages the Ontario-Quebec Commission for Cooperation (OQCC). 


ONTARIO-QUEBEC COMMISSION FOR COOPERATION 
Mowat Block 

5th Flr, 900 Bay St 

Toronto M7A 1C2 

General Inquiry (416)325-4800 


The Ontario-Quebec Commission for Cooperation (OQCC) promotes and initiates 
economic, cultural and educational exchanges between individuals, schools and 
organizations in Ontario and Quebec to foster understanding and cooperation between 
residents of the two provinces. The OQCC encourages Ontario and Quebec ministries 
responsible for such areas as education and cultural affairs to provide joint program funding 
and grants. It also coordinates exchanges between Ontario and Quebec civil servants to, 

_ permit sharing of views and experiences on common problems of public administration. 


ACTS 


Ministry of Intergovernmental Affairs Act 
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MINISTRY OF LABOUR 


400 University Ave 

Toronto M7A 1T7 

(416)326-7770 (Occupational Health & Safety) 
(416)326-7160 (Employment Standards) 
(416)326-6546 (Fax -On-Demand) 
http://www.gov.on.ca/lab 

9:00 - 5:00 | 


Established in 1919 to develop and enforce labour legislation, the Ministry of Labour’s 
mission is to advance safe, fair and harmonious workplace practices that are essential to the 
social and economic well-being of the people of Ontario. Through the ministry’s core 
businesses of occupational health and safety, employment rights and responsibilities, labour 
relations and internal administration, the ministry’s mandate is to set, communicate and 
enforce workplace standards while encouraging greater workplace self-reliance. A range of 
specialized agencies, boards and commissions assist the ministry in its work. 


DEPUTY MINISTER’S OFFICE 


LEGAL SERVICES BRANCH 
9th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7950 
Fax (416)326-7985 

8:30 - 5:00 


The Legal Services Branch provides general legal services to the ministry. Those services 
include advising ministry staff on the interpretation of ministry statutes (such as the 
Occupational Health and Safety Act and the Employment Standards Act) and regulations, 
representing the ministry at tribunal hearings, prosecuting offences under ministry statutes, 
preparing ministry contracts; and drafting proposed ministry legislation, regulations, 
orders-in-council and other legal instruments. Legal Services Branch staff are employed by 
the Ministry of the Attorney General. 


INTERNAL ADMINISTRATIVE SERVICES DIVISION 
14th Flr, 400 University Ave 

Toronto M7A 1T7 

General Inquiry (416)326-7586 

Fax (416)326-7599 

8:00 - 5:00 


The Internal Administrative Services Division coordinates and manages the business 
planning, human/financial resource, information and technology, issues management and 
controllership processes for the ministry; provides/manages administration services to 
ministry offices; coordinates the administration of ministry agencies, and provides direct 
‘services such as internal audit and freedom of information. 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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FINANCE AND ADMINISTRATION BRANCH 
10th Flr, 400 University Ave \ 
Toronto M7A 1T7 
General Inquiry (416)326-7270 
Fax (416)326-9069 
8:00 - 5:00 


The Finance and Administration Branch provides support and advice on resource 
management and controllership/reporting issues and requirements to ministry and central 
agencies. The Branch provides the Ministry with Accounts Receivable and Payables 
processing, Print and Mail services. It ensures that the ministry complies with financial and 
administrative policies and best practices supported by quality of assurance/post audit 
activities and coordinates the provision of facilities, assets and risk management. The 
branch is also responsible for contract and service management; negotiating service 
level/operating agreements with service providers; the development of financial and 
administrative policies, practices, procedures and guidelines; and providing the ministry 
with accounts receivable and payable processing, print and mail services. 


HUMAN RESOURCES BRANCH 
10th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7200 
TTY (416)314-5811 

Fax (416)326-7241 

9:00 - 5:00 


The Human Resources Branch provides a full range of service and advice to line managers 
and employees in all matters relating to human resource management, including policies 
and procedures, recruitment, classification, pay and benefits, staff relations, workplace 
practices, health and safety. 


INFORMATION AND TECHNOLOGY MANAGEMENT BRANCH 
10th Flr, 400 University Ave 

Toronto M7A 1T7 

General Inquiry (416)326-7100 

Fax (416)326-7138 

8:00-4:00 


The Information and Technology Management Branch is responsible for information | 
management and technology planning, business improvement, application systems | 
development and maintenance and network services. 


PLANNING AND ISSUES MANAGEMENT 
14th Flr, 400 University Ave 

Toronto M7A 1T7 

General Inquiry (416)314-7873 

Fax (416)326-7599 

8:00 - 5:00 


The Planning and Issues Management branch is responsible for the integration of business 
planning and issues management functions across the ministry. This office is primarily 
responsible for the development of the ministry’s strategic, business and operational plans, 
performance measures and indicators, service quality, coordination of 
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_ administrative/business planning support to agencies, executive development and also 


handles all requests for information made under the Freedom of Information/Privacy and 
Protection Act. The branch provides advice and information with respect to the 
management of recorded information as required by the Archives Act, and advises and 
assists in the design of ministry forms. 


OPERATIONS DIVISION 
14th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7606 
Fax (416)326-7599 

8:30 - 5:00 


The Operations Division of the Ministry of Labour includes the Office of the Assistant 
Deputy Minister, two main offices and four regional offices. The Occupational Health and 
Safety Branch and Employment Practices Branch provide support to the staff delivering 
day-to-day operations in four autonomous regional offices. 


EMPLOYMENT PRACTICES BRANCH 

11th Flr, 400 University Ave 

Toronto M7A 1T7 

General Inquiry (416)326-7195 

(416)326-7000 (Audiotext Program Information) 

(416)326-7160 (GTA) 

Toll Free 1-800-531-5551 (Province-Wide, outside Area Code 416) 
Fax (416)326-7061 (12th Flr) 

8:30 - 5:00 


The branch overviews and coordinates the Employment Standards Program, providing 
policy, procedural, technical and planning support to the ministry’s Regional Area Offices, 
which are charged with the administration and enforcement of the Employment Standards 
Act. The branch administers the Employment Agencies Act and the Industrial Standards 
Act. 


EMPLOYMENT AGENCIES 
11th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7008 
Fax (416)314-8725 

8:30 - 5:00 


The Employment Agencies Act is administered by the Employment Practices Branch. The 
Employment Agencies Act provides for the licensing and regulation of employment 
agencies in Ontario. All agencies engaged in “permanent” placement must apply and 
qualify for a licence before undertaking any recruitment activity. 


{ For information on "Services offered to the Public" see our web site at WWW. gov.On.ca 
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EMPLOYMENT STANDARDS 

11th Flr, 400 University Ave 

Toronto M7A 1T7 

General Inquiry (416)326-7160 (GTA) 

Toll Free 1-800-531-5551 (General Inquiry Outside 416 Area Code) 
Fax (416)325-7061 ie 

Se ah a eae Sa 

8:30 - 5:00 


The Employment Standards Act establishes minimum terms and conditions of 
employment called employment standards. It sets out rules on minimum wage, overtime 
_ pay, paid public holidays, vacations with pay and vacation pay, equal pay for equal work, 
the prevention of discrimination in employment-provided benefit plans, pregnancy leave 
and parental leave, hours of work, lie detector tests, termination notice or termination pay, 
severance pay, retail workers‘ right to refuse work on Sunday and Public Holidays, 
domestic workers and homeworkers. Information about the Employment Standards Act can 
be accessed through our website: http://www.gov.on.ca/lab/es/ese.htm. To file an 
employment standards claim, or for more information, call the Ministry of Labour office in 
your area. Office locations can be accessed through our website: 
http://www.gov.on.ca/LAB/mol/minoffce.htm. 


INDUSTRIAL STANDARDS 2 

11th Flr, 400 University Ave 

Toronto M7A 1T7 

General Inquiry (416)326-7036 

(416)703-2111 (Ladies Dress and Sportswear Advisory Chair: Michael Canhas) 
(416)703-3001 (Ladies Cloak and Suit Advisory Committee Chair: Alex Davis) 
8:30 - 5:00 


The Industrial Standards Act is administered by the Employment Practices Branch. Under 
the Industrial Standards Act, employees and employers may jointly request a schedule of 
working conditions for their particular industry. The schedule must be prepared and 
accepted by both groups and approved by the ministry to become the standard for that 
industry or trade in a designated zone. Any properly defined industry may take advantage of 
the legislation. The Ladies Dress and Sportswear Advisory Committee and the Ladies Cloak 
and Suit Advisory Committee were appointed to hear complaints from employers and 
employees to whom the schedule applies and to assist in carrying out the provisions of the 
Industrial Standards Act and the Regulations thereunder. 


OCCUPATIONAL HEALTH AND SAFETY BRANCH 
7th Flr, 400 University Ave 

Toronto M7A 1T7 

General Inquiry (416)326-7770 

Toll Free 1-800-268-8013 (Province- Wide) 

Fax (416)326-7761 

8:30 - 5:00 


The branch provides program services related to the Construction Health and Safety 
Program, the Industrial Health and Safety Program, Mining Health and Safety Program and 
Mine Rescue Program. These services are provided through Regional and District Offices 
across the province. The programs enforce the Occupational Health and Safety Act and 
regulations made under the Act including regulations for Designated Substances, Agents 
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and Materials and the Workplace Hazardous Materials Information System (WHMIS). 
They also administer the Smoking in the Workplace Act, sections of the Trades 
Qualification Act, the Atomic Energy Act, and regulations for Uranium and Thorium 
Mining, and Mining and X-ray Safety. Professional and Specialized Services, the Radiation 
Protection Service and the Materials Testing Laboratory Service provide scientific and 
technical support to the programs. The branch also directs and coordinates the development 
of occupational health and safety regulations. 


CONSTRUCTION HEALTH AND SAFETY PROGRAM 
7th Flr, 400 University Ave 

Toronto M7A 1T7 

General Inquiry (416)326-7770 

Toll Free 1-800-268-8013 

Fax (416)326-7761 

8:30 - 5:00 


Within the jurisdiction of the Occupational Health and Safety Act, the Construction 
Health and Safety Program sets, communicates and enforces standards that are designed to 
reduce injuries and illness among workers in the Construction industry including window 
cleaning operations. The program expects employers and employees to assume primary 
responsibility for occupational health and safety in the workplace. Construction Health and 
Safety inspectors operate out of Regional and District Offices in Ontario. They inspect 
construction and window cleaning operations. The Professional and Specialised Services 
provides support to these activities. 


INDUSTRIAL HEALTH AND SAFETY PROGRAM 
7th Flr, 400 University Ave 

Toronto M7A 1T7 ; 

General Inquiry (416)326-7770 

Toll Free 1-800-268-8013 

Fax (416)326-7761 

8:30 - 5:00 


Within the jurisdiction of the Occupational Health and Safety Act, the Industrial Health 
and Safety Program sets, communicates and enforces standards that are designed to reduce 
injuries and illness among workers in manufacturing, service and retail industries 
including hospitals and schools. The Programs expects employers and employees to 
assume primary responsibility for occupational health and safety in the workplace. 
Industrial Health and Safety officers, operating out of Regional and District Offices 
throughout the province inspect these establishments for compliance with Occupational 
Health and Safety Legislation. Professional and Specialised Services provides support to 
these activities. 


INFORMATION AND ADMINISTRATIVE SERVICES 
7th Fir, 400 University Ave 

Toronto M7A 1T7 

General Inquiry (416)326-7744 

Fax (416)326-7745 
Information and Administrative Services supports the computer information system and 
produces, publishes and distributes Acts, Regulations and other material for Occupational 
Health and Safety and Employment Practices. 


For information on "Services offered to the Public" see our web site at WWW. gOVv.on.ca 


¥ 
7. 


346 | | : + MINISTRY OF LABOUR 


MINING HEALTH AND SAFETY PROGRAM 
Willet Green Miller Centre 

Building B, 933 Ramsey Lake Rd 

Sudbury P3E 6B5 

General Inquiry (705)670-5695 

Fax (705)670-5698 
8:30 - 5:00 


Within the jurisdiction of the Occupational Health and Safety Act, the Mining Health and 
Safety Program sets, communicates and enforces standards that are designed to reduce 
injuries and illness among workers in the mining industry. This applies to employees and 
employers in open pits, quarries, metallurgical operations, sand, clay, shale and gravel 
pits, aggregate plants, peat workings and diamond drilling operations. The program expects 
employers and employees to assume primary responsibility for occupational health and 
safety in the workplace. Mining Health and Safety Officers operate out of some Regional 
and District Offices in Ontario. They inspect workplaces in the mining industry for 
compliance with the legislation. They investigate refusals to work, complaints, fatalities 
and serious accidents. Professional and Specialized Services provides technical expertise 

- to the inspectors. 


MATERIALS TESTING LABORATORY 
Willet Green Miller Centre 

Building C, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670- 5695 

Fax (705)670-5710 

8:30 - 4:30 


By statute, all wire ropes used in mine-hoisting installations must be tested by the 
Materials Testing Laboratory before use and at intervals during service. 


MINE RESCUE PROGRAM 
933 Ramsey Lake Rd 

Sudbury P3E 6B5 

General Inquiry (705)670-5707 
Fax (705)670-5708 

8:30 - 5:00 


The Mine Rescue Program trains specialists at each underground mine in mine rescue 
procedures to be followed in the event of a mine fire, disaster or emergency. The Mine 
Rescue training officers maintain a number of stations, as well as non-staffed substations 
equipped with breathing apparatus, fire fighting equipment, and other emergency 
equipment and supplies to facilitate an immediate response to any mine emergency. 


PROFESSIONAL AND SPECIALIZED SERVICES 
8th Flr, 400 University Ave 

Toronto M7A 1T7 

General Inquiry (416)326-7770 

Fax (416)326-7761 

8:30 - 5:00 


The Professional and Specialized Services Program identifies and reduces the risk of 
worker injury in Ontario workplace through the contribution of professional knowledge on 
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_ the anticipation, recognition, evaluation and control of occupational hazards. The service is 
_ composed of a multidisciplinary team of professionals who set, communicate and enforce 

_ standards; provide health and safety assessments of chemicals, notifiability of new 
chemical and biological agents, statistical analysis of occupational health data, and 
coordination of training programs. Professional and Specialized Services engineers provide 
engineering expertise to the Construction, Industrial and Mining Health and Safety 
Programs. Diving specialists administer the Diving Regulation. Occupational health 
professionals including physicians, hygienists, ergonomists, scientists and radiation 
physicists provide consultations to help prevent occupational diseases. 


RADIATION PROTECTION SERVICE 
81A Resources Rd 

Weston M9P 3T1 

(416)235-5922 (Emergency Planning) 
Fax (416)235-5926 

8:30 - 4:30 


The service, which is the primary provincial source of expertise on all matters concerning 
exposure to radiation, evaluates and controls occupational exposure and provides 
assistance to other ministries and agencies on exposure of the public to radiation in the 
environment. The service also provides radioanalytical and field support for the Provincial 
Nuclear Emergency Plan. 


REGULATION DEVELOPMENT UNIT 
7th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7770 

Fax (416)326-7889 

8:30 - 5:00 


The Regulation Development Unit directs, coordinates, and carries out the development of 
occupational health and safety regulations and associated codes of practice and 
guidelines, by working jointly and co-operatively with industry, labour and other Ministry 
of Labour departments. The Unit is also involved in the compilation of the Operation 
Division’s Policy and Procedures Manual and in other operational policy issues. 


REGIONAL OFFICES 


CENTRAL REGIONAL OFFICE DISTRICT OFFICES 
West Bldg 
2nd Flr, 1201 Wilson Ave BARRIE 


Downsview M3M 1J8 2nd Fir, 114 Worsley St 


Barrie L4M 1M1 
Sse teatan ee General Inquiry (705)722-6145 
Toll Free 1-800-268-8013 (Occupational Fax aes 
Health and Safety Inquiries) 8:30 - 5:00 I 
Toll Free 1-800-531-5551 (Employment 
Standards Inquires) | 
Fax (416)235-5355 
8:30 - 5:00 
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2275 Midland Ave, Unit #1 

Scarborough M1P 3E7 

General Inquiry (416)314-5300 
(905)666-4688 (Employment Standards 
Program Assistant, Whitby) 
(416)326-7160 (Employment Standards 
inquiry. Dial zero after the number if you 
wish to speak to an adviser) 
(416)314-5420 (Industrial Health & Safety 
Program Assistant) 

(905)666-4688 (Construction Health & 
Safety Program Assistant, Whitby) 
(416)314-5421 (Industrial Health & Safety 
Duty Desk) 

Toll Free 1-800-531-5551 (Dial zero after 
the number if you wish to speak to a 
telephone adviser) 3 

Fax (416)314-5422 

8:30 - 5:00 


WHITBY SATELLITE OFFICE 
Suite 204, 209 Dundas St E 
Whitby LIN 7H8 

- General Inquiry (905)666-4688 
Fax (905)314-5244 

8:30 - 5:00 


NEWMARKET 

Unit 102, 1110 Stellar Dr 
Newmarket L3Y 7B7 

General Inquiry (905)715-7020 
Fax (905)715-7140 

8:30 - 5:00 


NORTH YORK 

West Bldg 

2nd Fir, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-5330 
Fax (416)235-5080 

8:30 - 5:00 


PEEL NORTH 

3rd Flr, 1290 Central Pkwy W 
Mississauga LSC 4R3 

General Inquiry (905)273-7800 
~ Fax (905)615-7098 

8:30 - 5:00 
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PEEL SOUTH 

3rd Flr, 1290 Central Pkwy W 
Mississauga LSC 4R3 

General Inquiry (905)273-7800 


Fax (905)615-7098 


8:30 - 5:00 


REXDALE 

West Bldg 

2nd Fir, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-5330 _ 
Fax (416)235-5090 

8:30 - 5:00 


SCARBOROUGH 

2275 Midland Ave, Unit #1 
Scarborough MIP 3E7 
General Inquiry (416)314-5300 
Fax (416)314-5410 


8:30 - 5:00 


TORONTO DOWNTOWN 
Suite 400, 123 Edward St 
Toronto MSG 1E2 

General Inquiry (416)314-6060 
Fax (416)314-6106 

8:30 - 5:00 


EASTERN REGIONAL OFFICE 
Suite 200, 1111 Prince of Wales Dr 
Ottawa K2C 3T2 

General Inquiry (613)228-8050 
(613)228-1299 (Employment Standards) 
Toll Free 1-800-268-8013 (Occupational 
Health and Safety Inquiries) 

Toll Free 1-800-531-5551 (Employment 
Standards Inquiries) 

Toll Free 1-800-267-1916 (Within Area 
Code 613) 

Fax (613)727-2900 

8:30 - 5:00 


DISTRICT OFFICES 


KINGSTON 

Beechgrove Complex 

51 Heakes Lane 

Kingston K7M 9B1 

General Inquiry (613)545-0989 
Fax (613)545-9831 

8:30 - 5:00 
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- OTTAWA EAST 

_ Assaly Bldg 

Suite 200, 1111 Prince of Wale Dr 
Ottawa K2C 3T2 

General Inquiry (613)228-8050 
Fax (613)727-2900 

8:30 - 5:00 


OTTAWA WEST 

Assaly Bldg 

Suite 200, 1111 Prince of Wale Dr 
Ottawa K2C 3T2 

General Inquiry (613)228-8050 
Fax (613)727-2900 

8:30 - 5:00 


PETERBOROUGH 

Parklane Plaza 

815 High St 

Peterborough K9J 8J9 
General Inquiry (705)876-1800 
Fax (705)742-8364 

8:30 - 5:00 


NORTHERN REGIONAL OFFICE 
Suite 301, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)670-7400 

Toll Free 1-800-461-6325 (Within Area 
Code 705) 

Toll Free 1-800-268-8013 (Occupational 
Health and Safety Inquiries) 

Toll Free 1-800-531-5551 (Employment 
Standards Inquiries) 

Fax (705)670-7435 

8:30 - 5:00 


DISTRICT OFFICES 


SAULT STE MARIE 

Roberta Bondar 

Suite 480, 70 Foster Drive 
Sault Ste Marie P6A 6V4 
General Inquiry (705)945-6600 
Fax (705)949-9796 

8:30 - 5:00 


SATELLITE OFFICE - ELLIOT LAKE 
2nd Flr, 50 Hillside Dr N 

Elliot Lake P5A 1X4 

Fax (705)848-8055 

8:15-4:30 


SUDBURY EAST 

Suite 301, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)564-7400 
Fax. (705)564-7435 

8:30 - 5:00 


NORTH BAY 

2nd Fir, 447 McKeown Ave 

North Bay P1B 9S9 

Toll Free 1-800-461-6325 (Sudbury) 
Fax (705)497-6850 

8:15 - 4:30 


SUDBURY WEST 

Suite 301, 159 Cedar St, 
Sudbury P3E 6A5 

General Inquiry (705)564-7400 
Fax (705)564-7435 

8:30 - 5:00 


THUNDER BAY 

Suite 115, 435 James St S 
Thunder Bay P7E 6S7 
General Inquiry (807)475-1691 
Fax (807)475-1646 

8:30 - 5:00 


SATELLITE OFFICE - DRYDEN 
479 Government Rd 


‘Dryden P8N 3B3 


General Inquiry (807)223-4898 

Toll Free 1-800-465-5016 (Thunder Bay) 
Fax (807)223-4344 

8:15 - 4:30 


TIMMINS 

Ontario Government Complex 
Hwy 101 East, D Wing 

PO Bag 3050 

South Porcupine PON 1C0 
General Inquiry (705)235-1900 
Fax (705)235-1925 

8:30 - 5:00 
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SATELLIVE OFFICE KAPUSKASING 


_ c/o Min of Natural Resources 

Hwy 17 W 

RR 2 

Kapuskasing P5N 2Y3 

General Inquiry (705)235-1900 

Toll Free 1-800-461-9847 (Timmins) 
Fax (705)335-8330 


SATELLITE OFFICE - KIRKLAND 
LAKE 

Unit 303, 6 Tweedsmuir Ave 

Kirkland Lake P2N 1H9 
(705)567-5292 (Mining Health & Safety, 
Industrial Health & Safety) 

Toll Free 1-800-461-9847 (Within Area 
Code 705) 

Fax (705)567-5737 


WESTERN REGIONAL OFFICE 
Main Flr, 1 Jarvis St 

Hamilton L8R 3J2 

General Inquiry (905)577-6221 

Toll Free 1-800-531-5551 (Employment 
Standards Inquiries) | 

Toll Free 1-800-268-8013 (Occupational 
_ Health and Safety Inquiries) 

Fax (905)577-1200 

8:30 - 5:00 


DISTRICT OFFICES 


BRANT 

Main Flr, 1 Jarvis St 

Hamilton L8R 3J2 

General Inquiry (905)577-6221 
Fax (905)577-1324 

8:30 - 5:00 


HALTON 

Main Flr, 1 Jarvis St 

Hamilton L8R 3J2 

General Inquiry (905)577-6221 
~ Fax (905)577-1324 

8:30 - 5:00 


HAMILTON 

Main Flr, 1 Jarvis St 

Hamilton L8R 3J2 

General Inquiry (905)577-6221 
Fax (905)577-1200 

8:30 - 5:00 
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~ KITCHENER/WATERLOO 


Unit G213, 155 Frobisher Dr 
Waterloo N2V 2El1 

General Inquiry (519)885-3378 
Fax (519)883-5694 
8:30-5:00 & 


LONDON NORTH 

5th Flr, 217 York St 

London N6A 5P9 

General Inquiry (519)439-2210 
Fax (519)672-0268 

8:30 - 5:00 


SATELLITE OFFICE - SARNIA 
Ontario Government Bldg 

Suite B102, 700 North Christina St 
Sarnia N7V 3C2 

General Inquiry (519)336-1200 
Fax (519)336-8477 

8:30 - 5:00 


LONDON SOUTH 

5th Flr, 217 York St 

London N6A 5P9 

General Inquiry (519)439-2210 


Fax (519)672-0268 


8:30 - 5:00 


NIAGARA 

8th Flr, 301 St Paul St 

St Catharines L2R 7R6 
General Inquiry (905)704-3994 
Fax (905)704-3011 

8:30 - 5:00 


WINDSOR 

Suite 635, 250 Windsor Ave 
Windsor N9A 6V9 | 
General Inquiry (519)256-8277 
Fax (519)258-1321 

8:30 - 5:00 
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j POLICY AND COMMUNICATIONS DIVISION 
14th Fir, 400 University Ave 

Toronto M7A 1T7 | 

General Inquiry (416)326-7558 

Fax (416)326-7599 

9:00 - 5:00 


The Policy and Communications Division, headed by an Assistant Deputy Minister (ADM), 
provides the Minister and senior officials with information, analysis and advice to assist in 
the development, adoption and implementation of policies, programs and legislation related 
to the workplace. The division includes policy (including Cabinet liaison) and information 
(correspondence) coordination. 


COMMUNICATIONS AND MARKETING BRANCH 
12th Flr, 400 University Ave 
Toronto M7A 1T7 
General Inquiry (416)326-7400 
Fax (416)326-0904 (Director) 
_ Fax (416)326-7406 . 
9:00 - 5:00 


_ The Communications and Marketing Branch informs the public, client groups and the 

_ media about the ministry’s activities. The branch also provides communications support to 
the Minister, the Deputy Minister, program areas and regional offices. Activities include 

-internal and external communications, French Language Services, communications 

_ planning, media liaison and the production and distribution of information materials. Please 

_ refer to each program listing for the inquiry telephone number of your local Ministry of 

| Labour office. 3 


| FRENCH LANGUAGE SERVICES 
| 12th Flr, 400 University Ave 

_ Toronto M7A 1T7 

_ General Inquiry (416)326-7596 
Fax (416)326-7592 

9:00 - 5:00 


French Language Services monitors compliance with the French Language Services Act 
and provides consultation on the planning and effective delivery of services in French 

_ across the ministry and its agencies (with the exception of the Workplace Safety and 

_ Insurance Appeals Tribunal and Workplace Safety and Insurance Board, which handle these 
_ responsibilities themselves). The office also serves as a link between the francophone 

/ community and the ministry. Ministry translation services are provided through this office. 


/ EMPLOYMENT AND LABOUR POLICY BRANCH 
12th Flr, 400 University Ave 

Toronto M7A 1T7 

General Inquiry (416)326-7645 

Fax (416)314-5855 

8:30 - 5:00 


The Employment and Labour Policy Branch conducts research, develops policy analysis 
and provides advice in relation to employment rights and responsibilities (e.g. Employment 
Standards Act, Pay Equity Act) and in the area of labour-management policy (in particular, 
matters pertaining to the Labour Relations Act). 


For information on "Services offered to the Public" see our web site at WWW.gov.on.ca 
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LABOUR-MANAGEMENT SERVICES. 
5th Flr, 400 University Ave 

Toronto M7A 1T7 

General Inquiry (416)326-7575 

Fax (416)314-8755 

9:00 - 5:00 


The role of Labour-Management Services is to further harmonious relations between 
employers and employees. The program is provided through the Office of the Director of 
LMS, the Office of Mediation, the Office of Arbitration, and the Office of Collective 
Bargaining Information. The Office of Mediation assists Unions and Employers in the 
settlement of Collective Agreements through conciliation and mediation. The Office of 
Collective Bargaining Information offers research and information services to unions, 
management and government in the area of labour relations and collective bargaining, 
including the preparation of regular reports on negotiated changes in wages and benefit 
provisions. The Office of Arbitration assists the Minister to carry out the statutory 

_ responsibility of constituting boards of arbitration and appointing single arbitrators under 
the Labour Relations Act 1995, the Hospital Labour Disputes Arbitration Act and the Fire 
Protection and Prevention Act, 1997. 


OFFICE OF ARBITRATION 
7th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-1300 
Fax (416)326-1329 

8:00 - 5:00 


The Office of Arbitration assists the Minister in carrying out statutory responsibilities for 
constituting boards of arbitration and appointing single arbitrators under the Labour 
Relations Act, 1995, the Hospital Labour Disputes Arbitration Act and the Fire Protection 
& Prevention Act, 1997. The office is responsible for the receipt and processing of requests 
from employers and trade unions for the appointment of arbitrators and nominees to 
boards of arbitration. Activities include identifying individuals qualified to act under 
ministerial appointment, monitoring the progress of arbitration proceedings and cataloguing 
arbitration awards for public availability. In association with the Labour-Management 
Advisory Committee, which advises the Minister on matters pertaining to arbitration, the 
office maintains a roster of qualified grievance arbitrators. 


OFFICE OF COLLECTIVE BARGAINING INFORMATION 
7th Flr, 400 University Ave 

Toronto M7A 1T7 

General Inquiry (416)326-1260 

Fax (416)326-1277 

8:30 - 5:00 


The Office of Collective Bargaining Information provides research and analytical support 
to a variety of clients including government, labour and management. The office compiles 
and analyzes labour relations trends, collective bargaining outcomes, wages and benefits, 
and prepares a number of related reports. In addition to a labour relations/collective 
bargaining information data base, an up-to-date collective agreements library is maintained 
and made available to clients Monday - Friday, 9:00 a.m. - 4:00 p.m. 
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_ 5th Flr, 400 University Ave © 

— Toronto M7A 1T7 

General Inquiry (416)326-7358 

Fax (416)326-7367 

8:00 - 5:00 


_ The Office of Mediation‘s goals are to foster harmonious labour relations and to minimize — 
_ disruption in the economy arising from strikes and lockouts. The office provides 

_ conciliation and mediation services in order to assist the parties in effecting collective 
agreements. Parties in a labour dispute must use the government’s conciliation services 
before resorting to strikes or lockouts. 


PREVENTION AND COMPENSATION POLICY BRANCH 
_ 12th Flr, 400 University Ave 

_ Toronto M7A 1T7 

General Inquiry (416)325-4892 

Fax (416)326-7650 

8:30 - 5:00 


_ The Prevention and Compensation Policy Branch leads development of corporate policy in 
| occupational health and safety and workplace insurance. The branch also provides advice 
_ and conducts and coordinates research in these fields. It promotes linkages between injury 
_ and illness prevention and workplace insurance by working with partners in the ministry, 

_ Workplace Safety and Insurance Board, and designated health and safety entities. 


_ AGENCIES, BOARDS AND COMMISSIONS 


_ COLLEGE RELATIONS COMMISSION 
_ Suite 615, 525 University Ave 

_ Toronto M5G 2L3 

_ General Inquiry (416)922-7679 

| Fax (416)325-4134 

_ 8:00 - 4:30 


_ The College Relations Commission was established in 1975 to oversee collective 

_ bargaining between the Ontario Council of Regents for Colleges of Applied Arts and 

_ Technology (CAATs) and the Ontario Public Service Employees Union, representing both 
_ academic and support staff. The commission monitors and assists in negotiations, 

_ supervises staff votes and advises the Lieutenant Governor-in-Council when a strike or 

_ lockout is jeopardizing student education. 


_ EDUCATION RELATIONS COMMISSION 
Suite 615, 525 University Ave 

Toronto MSG 2L3 

General Inquiry (416)922-7679 

Fax (416)325-4134 

8:00 - 4:30 


_ The Education Relations Commission (ERC) was established in 1975 to support collective 
_ bargaining in the education sector. Activities include providing statistical information and 
_analysis in relation to collective bargaining, and advising the Lieutenant 
_Governor-in-Council when a strike or lockout will jeopardize students’ education. 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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GRIEVANCE SETTLEMENT BOARD 
Suite 600, 180 Dundas St W 

Toronto M5G 1Z8 

General Inquiry (416)326-1388 

Fax (416)326-1396 


The Public Service Appeals Board is the administrative structure that supports two 
adjudicative agencies: the Crown Employees Grievance Settlement Board and the Public 


Service Grievance Board. 


OFFICE OF THE EMPLOYER ADVISER 
Suite 501, 101 Bloor St W | 


* Toronto MS5S 1P7 


General Inquiry (416)327-0020 
Toll Free 1-800-387-0774 
Fax (416)327-0726 


The Office of the Employer Adviser (OEA) has been serving the needs of employers 
regarding Workers’ Safety and Insurance since 1985. The OEA provides employers with 
advice education, and information on Workplace Safety Insurance. For smaller employers, 
we offer on-site-consulting, and representation before the Board and Tribunal. The OEA is 
an independent agency of the Ontario Ministry of Labour, funded by employer WSIB 


premiums. 


FIELD OFFICES 


HAMILTON 

Main Flr, 1 Jarvis St 
Hamilton L8R 3J2 

Toll Free 1-800-387-0774 
Fax (905)577-1324 


LONDON 

5th Flr, 217 York St 
London N6A 5P9 

Toll Free 1-800-387-0774 
Fax (519)672-0268 


OTTAWA 

2nd Fir, 1111 Prince-of Wales Dr 
Ottawa K2C 3T2 

Toll Free 1-800-387-0774 

Fax (613)727-2901 


PETERBOROUGH | 
Parklane Plaza © 

815 High St 
Peterborough K9J 8J9 
Toll Free 1-800-387-0774 
Fax (705)742-8364 


SAULT STE MARIE 
Suite 480, 70 Foster Dr 
Sault Ste Marie P6A 6V8 
Toll Free 1-800-387-0774 
Fax (705)949-9796 


SUDBURY 

Suite 302, 159 Cedar St 
Sudbury P3E 6A5 

Toll Free 1-800-387-0774 
Fax (705)564-7076 


THUNDER BAY 

Suite 222, 435 James St S 
Thunder Bay P7E 6S7 
Toll Free 1-800-387-0774 
Fax (807)475-1646 


TORONTO 

Suite 501, 101 Bloor St W 
Toronto M5S 1P7 

General Inquiry (416)327-0020 
Toll Free 1-800-387-0774 

Fax (416)327-0726 
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WINDSOR 
Suite 635, 250 Windsor Ave 
Windsor N9A 6V9 

General Inquiry 1-800-387-0774 
Fax (519)258-1321 


~ WATERLOO 
' Unit G, 155 Frobisher Dr 
_ Waterloo N2V 2E1 
_ Toll Free 1-800-387-0774 
Fax (519)883-5694 


_ OFFICE OF THE WORKER ADVISER 

Suite 1300, 123 Edward St 

Toronto MSG 1E2 

| Toll Free 1-800-435-8980 (Canada Wide) 

Toll Free French 1-800-661-6365 (Canada Wide) 
| Fax (416)327-2237 


| The Office of the Worker Adviser (OWA) advises, educates and represents injured workers 

_ with Workplace Safety & Insurance Board claims through all stages of the Workplace 
Safety and Insurance System, including appeals before the Workplace Safety & Insurance 
Board and Workplace Safety and Insurance Appeals Tribunal. A resource and information 
_ service focusing on Workplace Safety and Insurance issues is also available to the public. 


OWA service is provided outside Toronto through Regional Offices. 


| REGIONAL OFFICES 


| DOWNSVIEW 

| West Bldg 

_ 2nd Fir, 1201 Wilson Ave 

- Downsview M3M 1J8 i 

| General Inquiry (416)235-5550 

| Toll Free 1-800-387-7495 (Canada Wide) 
| Fax (416)235-5594 

| 8:30 - 5:00 


| ELLIOT LAKE 

| 50 Hillside Dr N 

| Elliot Lake PSA 1X4 

| General Inquiry (705)848-6413 
| Fax (705)848-2408 

| 8:30 - 5:00 


| HAMILTON 

| 1 Jarvis St 

| Hamilton L8R 3J2 

General Inquiry (905)577-1301 

| Toll Free 1-800-263-9209 (Within Area 
| Codes 905, 519 & 416) 

| Fax (905)546-8250 

| 8:30 - 5:00 


LONDON 

Suite 810, 495 Richmond St 

London N6A 5A9 

General Inquiry (519)679-7203 

Toll Free 1-800-265-7924 (Within Area 
Code 519) | 

Fax (519)679-7017 

8:30 - 5:00 


MISSISSAUGA 

Suite 512, 10 Kingsbridge Garden Cir 
Mississauga LSR 3K6 

General Inquiry (905)568-2359 

Toll Free 1-800-267-3949 (Within Area 
Codes 905) ; 

Fax (905)568-1086 

8:30 - 5:00 


OTTAWA 

Tower A 

Suite 705, 11 Holland Ave 

Ottawa K1Y 4S1 

General Inquiry (613)728-2006 

Toll Free 1-800-267-6599 (Within Area 
Codes 613, 819 & 514) 

Fax (613)728-8052 

8:30 - 5:00 
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SAULT STE MARIE 

Suite 480, 70 Foster Dr 

Sault Ste Marie P6A 6V4 

_ General Inquiry (705)945-5861 
Toll Free 1-800-461-6023 (Province 
Wide) | 

Fax (705)759-6788 

8:30 - 5:00 


SCARBOROUGH 

Suite 502, 4002 Sheppard Ave E 
Scarborough MIS 4R5 

General Inquiry (416)325-9846 
Toll Free 1-800-268-4343 (Province 
Wide) 

Fax (416)325-9855 

8:30 - 5:00 


ST CATHARINES. 

FI 8, 301 St Paul Ave 

St Catharines L2R 3M8 

General Inquiry (905)704-3945 

Toll Free 1-800-414-4512 (Within Area 
Code 905) 

Fax (905)704-3019 

8:30 - 5:00 


SUDBURY 

Ste 304, 159 Cedar St 

‘Sudbury P3E 6A5 

General Inquiry (705)564-1621 

Toll Free 1-800-461-6372 (Within Area 
Code 705) 

Fax (705)564-4126 

8:30 - 5:00 


THUNDER BAY 

Suite 335, 435 South James St 

Thunder Bay P7E 6E3 

General Inquiry (807)475-1280 

Toll Free 1-800-465-3966 (Canada Wide) 
Fax (807)475-1283 

8:30 - 5:00 
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TIMMINS 

3rd Fir, 60 Wilson Ave 

Timmins P4N 2S7 

General Inquiry (705)268-3454 

Toll Free 1-800-461-9854 (Within Area 
Code 705) 

Fax (705)268-8737 

8:30 - 5:00 


TORONTO 

Suite 1300, 123 Edward St 

Toronto M5G 1E2 

General Inquiry (416)325-8570 

Toll Free 1-800-660-6769 (Canada Wide) 
Fax (416)325-4830 


WATERLOO 

Unit G (213), 155 Frobisher Dr 
Waterloo N2V 2E1 

General Inquiry (519)888-9063 

Toll Free 1-800-265-2466 (Within Area 
Code 519) 

Fax (519)883-5659 

8:30 - 5:00 


WINDSOR 
Suite 801, 880 Ouellette Ave 
Windsor N9A 1C7 


~ General Inquiry (519)254-7558 


Toll Free 1-800-265-5649 (Within Area 
Code 519) 

Fax (519)973-1428 

8:30 - 5:00 
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~ ONTARIO LABOUR RELATIONS BOARD | 


4th Flr, 400 University Ave 


Toronto M7A 1V4 


General Inquiry (416)326-7500 
Fax (416)326-7531 


The Ontario Labour Relations Board is a neutral, quasi-judicial tribunal that adjudicates 


_ matters under the Labour Relations Act. The Act gives the Board power to deal with 


specific labour relations matters, including: certification of a trade union, termination of a 
trade union’s bargaining rights, complaints of unfair labour practices, and illegal strikes _ 
and lockouts. The Board also deals with certain applications under the Occupational 
Health and Safety Act and other statutes. The Board’s adjudicators also hear appeals from 


orders of ministry Health and Safety Inspectors and Employment Standards Officers. 
PAY EQUITY COMMISSION 


_ Sth Flr, 150 Eglinton Ave E 


Toronto M4P 1E8 


_ General Inquiry (416)481-4464 


Toll Free 1-800-387-8813 
Fax (416)314-8741 
8:30 - 5:00 


The Pay Equity Commission was established to assist all parties in achieving and 
maintaining pay equity in the workplace. Implementation of Pay Equity is a self-managed 
process undertaken by employers and employees or bargaining agents, with minimal 
involvement, if any, of the commission. The Pay Equity Commission is organized into two 


separate, independent parts: the Pay Equity Office and the Pay Equity Hearings Tribunal. 
The Pay Equity Office has a mandate to provide information and public education, policy 


and research, and complaint resolution. The Pay Equity Hearings Tribunal, an independent 
quasi-judicial adjudicative body, hears and determines all matters and disputes that arise 
under the Pay Equity Act. Hearings may be held at the request of an employer, union, 
individual employee, or if the matter is referred to the Tribunal by the Pay Equity Office. 


_ See also entries under Pay Equity Hearings Tribunal. 


Services offered to the Public: 
Pay Equity Publications 


PAY EQUITY HEARINGS TRIBUNAL 


Suite 550, 150 Eglinton Ave E 


Toronto. M4P 1E8 
General Inquiry (416)314-0004 


TTY (416)314-2379 
Toll Free 1-800-668-3946 
TTY Toll Free 1-800-424-1168 


Fax (416)314-8743 


The Pay Equity Hearings Tribunal was established on January 1, 1988. The Hearings 
Tribunal is a tripartite, quasi judicial tribunal that hears and finally determines all matters or 


disputes which arise under the Pay Equity Act. Hearings may be held at the request of an 


employer, union, an individual employee or, if the matter is referred to the Tribunal by a 
Review Officer of the Pay Equity Office. 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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WORKPLACE SAFETY AND INSURANCE APPEALS TRIBUNAL | 
7th Flr, 505 University Ave BNA 

Toronto M5G 1X4 

General Inquiry (416)598-4638 

Fax (416)326-3558 (Publications and Library) 

Fax (416)326-5164 (Main Fax) 


The Workplace Safety and Insurance Appeals Tribunal (WSIAT) is the final level of 
appeal to which workers and employers may bring Workplace Safety & Insurance Board 
matters regarding entitlement to benefits, health care, vocational rehabilitation and 
re-employment obligations. It also decides appeals from WSIB decisions on assessments, 
penalties and transfers of costs, as well as disputes over employer access to workers’ files 
and workers’ objections to undergoing medical examinations requested by employers. In 
addition, the Tribunal decides if a person has the right to sue in court instead of making a 
compensation claim. WSIAT is an independent tribunal, separate and apart from the 
WSIB. Decisions are made by vice-chairs or tripartite panels who are Order in Council 
appointees. 


~ WORKPLACE SAFETY AND INSURANCE BOARD (FORMERLY WORKERS’ 
COMPENSATION BOARD) 

_Ground Flr, 200 Front St W 

Toronto M5V 3J1 

General Inquiry (416)344-1000 

(416)344-4078 (Information Centre) 

TTY 1-800-387-0050 

Toll Free 1-800-387-0750 

Fax (416)344-4684 (For All Claims Mail) 

Toll Free Fax 1-888-313-7373 (for All Claims Mail) 
8:30 - 4:30 


Ontario’s Workplace Safety and Insurance Board (WSIB) plays.a key role in the 
province’s occupational health and safety system. In addition to its prevention mandate, 
the WSIB facilitates return to work and provides insurance for injuries and illnesses 
incurred by workplaces covered under the Workplace Safety and Insurance Act. Entirely 
funded by Ontario employers, the WSIB is the fourth largest workplace disability insurer in 
North America. 


OPERATIONS DIVISION 


Operations staff provide frontline services for Ontario employers registered with the 
Workplace Safety and Insurance Board and workers who claim benefits resulting from a 
workplace accident. Work undertaken on behalf of employers includes firm registration, 
classification and premium assessment, billing and receivables: As well, Operations staff 
manage all aspects of workers’ compensation claim administration. This division provides 
compensation benefits, medical and vocational rehabilitation assistance to injured 
workers and surviving spouses and dependents, in cases of fatal claims. Services are 
available in Toronto, and in district offices in Hamilton, London, Ottawa, Sudbury, Thunder 
Bay and Windsor. Area offices include Kingston, Kitchener, North Bay, Sault Ste Marie, St. 
Catharines and Timmins. French and other language services are available. 
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_INDUSTRY SECTORS 

19th Flr, 200 Front St W 
Toronto MSV 3J1 

General Inquiry (416)344-1000 
Toll Free 1-800-387-0750 

8:30 - 4:30 


AGRICULTURE 

3rd Flr, 200 Front St W 
Toronto MSV 3J1 

General Inquiry (416)344-1007 
Toll Free 1-800-387-0068 

8:30 - 4:30 


AUTOMOTIVE 

8th Flr, 200 Front St W 
Toronto MSV 3J1 

General Inquiry (416)344-1001 
Toll Free 1-800-263-8877 

8:30 - 4:30 


CONSTRUCTION 

2nd Fir, 200 Front St W 
Toronto MSV 3J1. 

General Inquiry (416)344-1004 
Toll Free 1-800-387-0080 

8:30 - 4:30 


FOOD 

8th Flr, 200 Front St W 
Toronto MSV 3J1 

General Inquiry (416)344-1001 
Toll Free 1-800-263-8877 

8:30 - 4:30 


FOREST PRODUCTS AND PULP & 
PAPER 

410 Memorial Ave 

Thunder Bay P7C 5S2 

General Inquiry (807)343-1710 

Toll Free 1-800-465-3934 

8:30 am to 4:30 pm 


HEALTH CARE 

6th Flr, 200 Front St W 
Toronto M5V 3J1 

General Inquiry (416)344-1002 
Toll Free 1-800-387-0066 


MANUFACTURING 

4th Flr, 200 Front St W 
Toronto MSV 3J1 

General Inquiry (416)344-4006 


Toll Free 1-800-387-0025 


8:30 - 4:30 


MINING 

30 Cedar St 

Sudbury P3E 1A4 

General Inquiry (705)675-9301 
Toll Free 1-800-461-3350 
8:30 - 4:30 


MUNICIPAL, EDUCATION, 
ELECTRICAL UTILITIES © 
2nd Fir, 200 Front St W 
Toronto MSV 3J1 

General Inquiry (416)344-1004 
Toll Free 1-800-387-0080 

8:30 - 4:30 


PROCESS, CHEMICALS/PLASTICS 
2nd Flr, 200 Front St W 

Toronto MSV 3J1 

General Inquiry (416)344-1004 

Toll Free 1-800-387-0080 

8:30 - 4:30 


SCHEDULE II 

2nd Flr, 200 Front St W 
Toronto MSV 3J1 - 

General Inquiry (416)344-1004 
Toll Free 1-800-387-0080 
8:30 - 4:30 


SERVICES 

3rd Flr, 200 Front St W 
Toronto MSV 3J1 

General Inquiry (416)344-1007 
Toll Free 1-800-387-0068 

8:30 - 4:30 


559 
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STEEL 
120 King St W 
Hamilton L8N 4C5 
General Inquiry (905)523-1800 
Toll Free 1-800-263-8488 — 
8:30 - 4:30 


SMALL BUSINESS SERVICES 
19th Flr, 200 Front St W 
Toronto M5V 3J1 


~ HAMILTON SMALL BUSINESS 


Plaza Level, 120 King St W 
Hamilton L8P 4V2 

General Inquiry (905)523-1800 
TTY 1-800-387-0050 

Toll Free 1-800-263-8488 

8:30 - 4:30 


ST CATHARINES AREA OFFICE 
Rm 201, 161 Carlton St 

St Catharines L2R 1R5 

General Inquiry (905)687-8622 
Toll Free 1-800-263-2484 

8:30 - 4:30 


LONDON SMALL BUSINESS 
148 Fullarton St 

London N6A 5P3 

General Inquiry (519)663-2331 
TTY 1-800-387-0050 

Toll Free 1-800-265-4752 

8:30 - 4:30 


OTTAWA SMALL BUSINESS 
Suite 200, 360 Albert St 
Ottawa KIR 7X7 

General Inquiry (613)238-7851 
TTY 1-800-387-0050 

Toll Free 1-800-267-9601 

8:30 - 4:30 


KINGSTON AREA OFFICE 
Suite 304, 234 Concession St 
Kingston K7L 6W6 

General Inquiry (613)544-9682 
Toll Free 1-800-267-9461 

8:30 - 4:30 


~ MINISTRY OF LABOUR 


TRANSPORTATION 

6th Flr, 200 Front St W 
Toronto MSV 3J1 

General Inquiry (416)344-1002 
Toll Free 1-800-387-0066 

8:30 - 4:30 


SUDBURY SMALL BUSINESS 
30 Cedar St 

Sudbury P3E 1A4 

General Inquiry (705)675-9301 
TTY 1-800-387-0050 

Toll Free 1-800-461-3350 
8:30 - 4:30 


NORTH BAY AREA OFFICE 
128 McIntyre St W 

North Bay P1B 1Y6 

General Inquiry (705)472-5200 
Toll Free 1-800-461-9521 
8:30-4:30 


TIMMINS AREA OFFICE 
Pine Plaza 

Suite 300, 119 Pine St S 
Timmins P4N 2K3 

General Inquiry (705)267-6427 
Toll Free 1-800-461-9856 

8:30 - 4:30 


THUNDER BAY SMALL BUSINESS 
410 Memorial Ave 

PO Box 7000 

Thunder Bay P7C 5S2 

General Inquiry (807)343-1710 

TTY 1-800-387-0050 

Toll Free 1-800-465-3934 

8:30 - 4:30 


SAULT STE MARIE AREA OFFICE 
153 Great Northern Rd 

Sault Ste Marie P6B 4Y9 

General Inquiry (705)942-3002 

Toll Free 1-800-461-6005 

8:30 - 4:30 


q 
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_ TORONTO SMALL BUSINESS WINDSOR SMALL BUSINESS 
_ 3rd Fir, 200 Front St W 235 Eugenie St W 

_ Toronto MSV 3J1 Windsor N8X 2X7 

General Inquiry (416)344-1007 General Inquiry (519)966-0660 

_ TTY 1-800-387-0050 TTY 1-800-387-0050 

Toll Free 1-800-387-0068 Toll Free 1-800-265-7380 


8:30 - 4:30 
KITCHENER AREA OFFICE 
Suite 502, 55 King St W 
Kitchener N2G 4W1 
General Inquiry (519)576-4130 
Toll Free 1-800-265-2570 


ACTS 


Crown Employees Collective Bargaining Act,1993 
Employment Agencies Act 

Employment Standards Act 

Government Contracts Hours and Wages Act 
Hospital Labour Disputes Arbitration Act 

_ Industrial Standards Act ) 

_ Labour Relations Act,1995 

_ Ministry of Labour Act 

Occupational Health and Safety Act 

One Day’s Rest in Seven Act 

| Pay Equity Act 

_ Public Sector Dispute Resolution Act, 1997 

_ Public Sector Labour Relations Transition Act, 1997 
Rights of Labour Act 

Smoking in the Workplace Act 
Trades Qualification and Apprenticeship Act (in conjuction with the Ministry of Education and 
Training) 

Workplace Safety and Insurance Act, 1997 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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MINISTER OF LONG-TERM CARE WITH 
RESPONSIBILITY FOR SENIORS 


Mowat Block 

3rd Fir, 900 Bay St 

Toronto M7A 1R3 

General Inquiry (416)327-0510 
Fax (416)326-9338 


8:30 - 5:00 


The Minister of Long-Term Care with Responsibility for Seniors has two responsibilities: 
Long-Term Care and Seniors’ Secretariat. 


LONG-TERM CARE 

Mowat Block 

3rd Flr, 900 Bay St 

Toronto M7A 1R3 

General Inquiry (416)327-0510 
Toll Free 1-888-910-1999 

TTY Toll Free 1-800-387-5559 
8:30 - 5:00 


The Minister is responsible for Ontario’s $2.5 billion long-term care system, which 
includes 498 long-term care facilities (nursing homes and homes for the aged), and 
approximately 1,200 agencies offering community-based long-term care services such as 
visiting nurses and meals on wheels. The Minister is supported by the Ministry of Health 
in discharging his long-term care responsibilities. Ministry of Health staff reports to the 
Minister for Long-Term Care with responsibility for Seniors on all long-term care matters, 
including implementation of the government’s eight-year $1.2 billion long-term care 
expansion. . 


SENIORS’ SECRETARIAT 
Mowat Block 

3rd Flr, 900 Bay St 

Toronto M7A 1R3 | 

General Inquiry (416)327-0510 
TTY 1-800-387-5559 

Toll Free 1-888-910-1999 

Fax (416)326-9338 

8:30 - 5:00 


The Minister is responsible for advocating on behalf of seniors across all provincial 
government activities. He meets regularly with key seniors groups to ensure their voices 
are heard when decisions affecting seniors are made. The minister is also responsible for 
Ontario’s major contribution to the International Year of Older Persons (IYOP). In this 
regard, the Minister of Long-Term Care with Responsibility for Seniors is supported by a 
Seniors’ Secretariat that monitors and analyzes policy initiatives across ministries to support 
the Minister in his advocacy role within government. The Secretariat also manages specific 
projects aimed at enhancing the quality of life of Ontario’s seniors, and will coordinate a 
wide range of IYOP initiatives, celebrating Ontario as “a Province for all ages”. 


~~ 
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MANAGEMENT BOARD OF CABINET 
Ferguson Block . 

12th Flr, 77 Wellesley St W 

Toronto M7A 1N3 

General Inquiry (416)326-1234 

http://www.gov.on.ca/mbs 

9:00 - 5:00 


The Management Board of Cabinet (MBC) is the Committee of Cabinet responsible for the » 
management of the public service and the operations of government. MBC provides central 
leadership on the management of the government’s financial, human and physical 

resources, which support fiscal and policy priorities. In December 1971, the Management 
Board of Cabinet Act established the board and its secretariat and gave the board its 
authority. Officially representing the Government of Ontario as the employer of its public 
servants, the board consists of a Chair, a Vice-Chair and four to six other members of the 
Executive Council designated by the Lieutenant-Governor-in-Council. The Management 
Board Secretariat provides staff support to the board in matters related to the Management 
Board of Cabinet Act and Public Service Act, respectively. 


MANAGEMENT BOARD SECRETARIAT 
Ferguson Block 

12th Flr, 77 Wellesley St W 

Toronto M7A 1N3 

General Inquiry (416)326-1234 

Fax (416)325-3407 

9:00 - 5:00 


Management Board Secretariat (MBS) provides policy advice and support to Management 
Board of Cabinet, manages government resources and develops the policies and standards 
for the internal operations of government. This includes: OPS-wide restructuring projects; 
business and resource planning and monitoring; human resources policy and planning, and 
information/information technology policy and planning. MBS provides administrative and 
business support services to the OPS and the public either directly or through contracts with 
private sector providers. Through the Crown agency, the Ontario Realty Corporation, MBS 
manages provincial real estate assets and accommodation services to support ministries and 
agencies. Through the Gaming Secretariat MBS will provide leadership, direction and 
policy development for the management of provincial gaming operations through the 
Ontario Lottery Corporation and the Ontario Casino Corporation. 


CIVIL SERVICE COMMISSION 
Ferguson Block 

12th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)325-1630 
Fax (416)325-6317 

8:30 - 5:00 


The Civil Service Commission functions under the Public Service Act and is responsible for 
monitoring the government’s performance as an employer, especially with regard to 
preserving the merit principleand promoting corporate values. The responsibilities of the 
Commission are to set regulations relating to a wide range of human resource management 


_ For information on "Services offered to the Public" see our web site at WWW.gov.on.ca 
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issues affecting salaries, classifications, recruitment, benefits and hours of work, subject to 

the approval of the Lieutenant-Government in Council. Also, the Commission is responsible 
for considering a wide variety of staffing/recruitment actions and approve non-delegated 
appointments. 


AGENCY REFORM SECRETARIAT 
Ferguson Block 

7th Flr, 77 Wellesley St W 

Toronto M7A 1N3 

General Inquiry (416)327-2043 

Fax (416)327-2754 


The Agency Reform Secretariat provides corporate leadership in improving service delivery 
— to the public by provincial regulatory/adjudicative boards and tribunals. Priority reforms 
are being implemented across the sector as: hearings process reform; performance 
measures and accountability; access and care management, shared service delivery; and 
appointments. | 


SHARED SERVICES BUREAU 

9th Flr, 77 Grenville St 

Toronto M5S 1B3 

General Inquiry (416)325-2200 (Reception) 
Fax (416)314-3960 - 

8:30 - 4:30 


The Shared Services Bureau (SSB) will provide business support services to ministries and 
agencies across the OPS, replacing many individual internal administration services 
currently provided within each ministry. Services will include financial processing, 
purchasing, payroll management and processing, benefits administration, generic training, 
and health and safety. A Project Team is currently working on the transition to the Shared 
Services Bureau, which is expected to be operational in early 1999. 


COMMUNICATIONS SERVICES BRANCH 
Ferguson Block 

12th Flr, 77 Wellesley St W 

Toronto M7A 1N3 

General Inquiry (416)327-2792 

Fax (416)327-2817 

8:30 - 5:00 


The Communications Services Branch provides communications support to the Minister, 
Deputy Minister, and program areas of Management Board Secretariat. Services include: 
communications planning, consulting and project management; writing; editing, design and 
publishing (i.e. topical, job mart, catalyst); issues management and media relations. The 
branch is also responsible for the Government of Ontario art collection that provides a 
consultative curatorial service to the Legislature and government. The Media Studio, 
located in the Legislative Building and used by Members of Provincial Parliament, is also — 
part of this branch. 
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GAMING SECRETARIAT | 
Ferguson Block Maite 
9th Flr, 77 Wellesley St W 
Toronto M7A 1N3 
General Inquiry (416)314-3680 
Fax (416)325-8568 é 
8:30 - 5:00 


Gaming Secretariat is responsible for managing and coordinating Ontario’s gaming 
operations including charity casinos, slot machines at racetracks, commercial casinos and 
lotteries. Gaming Secretariat provides leadership, direction and policy development for the 
management of provincial gaming operations through the Ontario Lottery Corporation and 
the Ontario Casino Corporation. 


LEGAL SERVICES BRANCH 
Frost Bldg S 

2nd Flr, 7 Queen’s Park Cres 
Toronto M7A 1Z5 

General Inquiry (416)325-9393 
Fax (416)325-9404 

8:30 - 5:00 


Legal Services Branch provides employment/labour law, commercial/real-estate advice and 
services to Management Board Secretariat (MBS) and individual ministries. The labour law 
section deals with proceedings before the Ontario Employees Grievance Settlement Board, 
Public Service Grievance Board (PSGB), Ontario Labour Relations Board, Pay Equity 
‘Hearings Tribunal and Human Rights Board of Inquiry. The branch also provides advice 
and services to MBS taking into consideration labour and commercial issues. The real 
estate/commercial section provides legal support to MBS to assist it in fulfilling its mandate 
to provide accommodation and common services to the Government of Ontario and its 
agencies, such as major areas of land use planning and development; real estate 
transactions; expropriations and commercial leasing, construction matters, copyright and 
computer contracts, procurement, etc. 


HUMAN RESOURCES DIVISION 
Frost Bldg S 

3rd Flr Rm 333A, 7 Queen’s Park Cres 
Toronto M7A 1Z5 

General Inquiry (416)325-1530 

Fax (416)325-1393 

8:00 - 5:00 


Human Resources Division is responsible for developing strategic direction and goals for 
the effective management of human resources in the Ontario Public Service (OPS), in the 
context of the future business of government. It develops and obtains approval of strategic 
approaches to human resource management, provides advice to Management Board of 
Cabinet and ministries on compensation, pensions, benefits, labour relations, staffing and 
health and safety. The division has leadership responsibility for collective bargaining for the 
OPS, and develops corporate policies and initiatives for labour-management consultation, 
compensation and job evaluation systems, staffing and deployment, employee development, 
and occupational health and safety. 


x For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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COMPENSATION SERVICES BRANCH ~_. 

_ Ferguson Block Ries 

13th Flr, 77 Wellesley St W 

Toronto M7A 1N3 

General Inquiry (416)327-8400 

General Inquiry (416)327-8391 

General Inquiry (416)327-0084 

Fax (416)325-4027 

Fax (416)327-8402 

8:30 - 5:00 7 

Compensation Services Branch develops corporate policies and initiatives concerning 
employees’ total compensation package in the Ontario Public Service (OPS). This includes 
policy for insured benefits and pensions. The branch also manages relations with insurers 
and operates the benefits appeals committees. The branch develops compensation policy 
and provides ministries with interpretation of compensation matters. Bargaining Units 
Overhaul is responsible for new job evaluation systems for OPS employees represented by 
the Ontario Public Service Employees Union. The Actuarial Services group is responsible 
for providing professional actuarial services to the Government of Ontario in respect of the 
financial management of public sector pension and insured benefit plans, labour and 
collective bargaining activities (e.g., negotiations with the various unions and association 
groups) and policy development. 


CORPORATE LABOUR RELATIONS NEGOTIATIONS SECRETARIAT 
Frost Bldg S | | 
Rm 340, 7 Queen’s Park Cres 
Toronto M7A 1Z5 

General Inquiry (416)325-1475 
Fax (416)325-1483 

8:30 - 5:00 

The Corporate Labour Relations Negotiations Secretariat represents the Crown as the 
employer in all collective bargaining and labour relations matters in the OPS. Other 
responsibilities include: labour policy development, supporting ongoing union-management 
negotiations; providing advice/assistance to ministries on a full range of labour relations 
issues; coordinating OPS grievances; and interpreting collective agreements and Labour 
Relations issues. The Research and Evaluation Section is responsible for the collection and 
analysis of external broader public sector and OPS market data and social economic and 
demographic conditions that affect and influence the compensation practices and conditions 
of employment in the Ontario Public Service. The section also responds to all external 
inquiries regarding OPS compensation and supports the Negotiations Secretariat in 
negotiations. 

HUMAN RESOURCES SYSTEMS BRANCH 

George Drew Bldg 

14th Flr, 25 Grosvenor St 

Toronto M7A IR1 

General Inquiry (416)327-9241 

General Inquiry (416)327-9872 (CORPAY Help Desk) 

Fax (416)327-9254 

9:00 - 5:00 


\ 


The Human Resources Systems Branch currently provides three businesses to the Ontario 
Public Service (OPS): the corporate payroll services business section plans, implements, 
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maintains and operates the corporate payroll and attendance systems for the OPS. It also 
provides education, user guidance and Help Desk support for these systems. Corporate 
Human Resources and Compensation Information Services provides to Management Board 
Secretariat, in its role as the employer of the OPS, corporate human resources data, 
information, and systems services. The third business is the controllership of the employee 
benefits funds are the employer contributions made to insurance carriers, pension boards 
and the federal and provincial governments for all OPS employees and retired employees 
of the OPS, agencies, boards and commissions, employees. 


STAFFING AND DEVELOPMENT BRANCH 
Ferguson Block 

13th Flr, 77 Wellesley St W 

Toronto M7A 1N3 

General Inquiry (416)325-0074 

Fax (416)325-0251 

8:30 - 4:45 


Staffing and Development Branch is responsible for policies and programs of equal 
opportunity, employment transition, staffing, human resource strategies and health and 
safety. It provides services in areas of French language evaluation and minister’s staffing 
across the Ontario Public Service (OPS). The branch also supports the role of the OPS as 
corporate employer by providing policy development and strategic management advice and 
expertise to Managemgnt Board of Cabinet and ministries. 
INTERNAL MINISTRY SERVICES DIVISION 
Ferguson Block 
12th Flr, 77 Wellesley St W 
Toronto M7A 1N3 
General Inquiry (416)327-2864 
Fax (416)327-2866 
8:30 - 5:00 


/ 


The Internal Ministry Services Division supports effective decision making within the 
‘ministry and for select offices and agencies by providing innovative, proactive analysis, 
management policies and processes, strategic advice and integrated management 
information on the following functions: business planning, human resources, finance, 
information technology, internal audit, accommodation and general administration. 


AUDIT AND BUSINESS IMPROVEMENT BRANCH . 
George Drew Bldg 

13th Flr, 25 Grosvenor St 

Toronto M7A 1R1 

General Inquiry (416)314-3452 

Fax (416)314-3467 

8:30 - 5:00 


Audit and Business Improvement Branch provides professional internal auditing services 
and consulting advice to management through an objective assessment of risks and of 
internal controls and practices, systems, policies and procedures under which ministry 
programs and activities operate. The branch supports the Ontario government’s goals to 
provide an affordable and efficient public service that is aware of, and responsive to, the 
needs of its customers. 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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BUSINESS PLANNING UNIT 
Ferguson Block 

12th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-3899 
Fax (416)327-2866 

8:30 - 5:00 


Business Planning Unit coordinates and facilitates integrated, accountable business 
planning within Management Board Secretariat to guide the performance of core 
businesses, promote continuous improvement and enable effective responses to changing 
- conditions. The unit also coordinates MBS corporate reporting. 


FINANCE AND OFFICE SERVICES BRANCH 
Ferguson Block 

Oth Flr, 77 Wellesley St W 

Toronto M7A 1N3 

General Inquiry (416)327-2898 

Fax (416)327-2915 

8:30 - 5:00 


The Finance and Office Services Branch provides financial planning, accounting and office 
accommodation support to the Management Board Secretariat, the Ogtario Realty 
Corporation (ORC), the Lieutenant Governor’s Office, the Ontario Women’s Directorate 
and corporate projects. Its major activities include: business plan allocations and multi-year 
financial plans; expenditure and revenue control/forecasting; controllership; ministry 
purchasing; ministry accommodation; a full range of accounting services including financial 
statement preparation for the ORC; financial reporting to support corporate 
decision-making; control and reconciliation; management of the corporate financial 
information system. 


HUMAN RESOURCES SERVICES BRANCH 
Ferguson Block 

8th Flr, 77 Wellesley St W 

Toronto M7A 1N3 

General Inquiry (416)327-3812 

Fax (416)327-4048 (Labour Relations, Recruitment) 
Fax (416)327-3892 

8:30 - 5:00 


Human Resources Services Branch is responsible for providing a wide range of human 
resources services to the ministry, Ontario Realty Corporation, the Ontario Women’s 
Directorate, Office of the Lieutenant Governor and other special offices. Services are 
provided to managers and staff primarily through: human resources consultants; generalists 
in the human resources field who may be located with their clients; and pay administration 
representatives who process all ministry pay, benefits and position-related transactions and 
respond to related inquiries. Specialist services are provided centrally in the following 
areas: Health and Safety; Organization Design; Job Evaluation; Organizational 
Development and Training; Career Transition; Labour Relations; French Language; and 
Equal Opportunity. These areas also develop ministry policies, procedures and guidelines 
on a wide range of human resources matters. 
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INFORMATION TECHNOLOGY SERVICES BRANCH 
Ferguson Block 

4th Flr, 77 Wellesley St W 

Toronto M7A 1N3 

General Inquiry (416)327-2821 

(416)327-2700 (Helpline) 

Fax (416)327-2530 

8:30 - 5:00 


Information Technology Services Branch is responsible for the development, 
implementation and maintenance of information technology in support of ministry 
programs. The branch provides internal consulting, training and advisory services related to 
information technology and information security. In addition, the branch provides 
technology planning, office systems support and system and network operational support. 


PROGRAM MANAGEMENT AND ESTIMATES DIVISION 
Frost Bldg S 

6th Flr, 7 Queen’s Park Cres 

Toronto M7A 1Y7 

General Inquiry (416)327-9406 

Fax (416)325-4993 

8:30 - 5:00 


The Program Management and Estimates Division provides strategic advice to support the 
decision making of Management Board of Cabinet, which is responsible for managing the 
public service and ensuring cost-effective, efficient, business-like government operations. 
The division supports Management Board of Cabinet by developing and managing the 
business planning and allocations process, including the annual and in-year allocation of 
Operating and capital funding to programs and ministries; putting mechanisms in place to 
measure the government’s performance and holding ministries accountable for meeting 
performance standards and savings targets; setting corporate management policies; 
providing advice to ministries on government priorities, policies and procedures; and 
developing and managing Management Board’s administrative directives and guidelines. 


BUSINESS PLANNING AND EXPENDITURE MANAGEMENT BRANCH 
Frost Bldg S | : 

6th Flr, 7 Queen’s Park Cres 

Toronto M7A 1Y7 

General Inquiry (416)327-2021 

Fax (416)327-2136 

8:30 - 5:00 


The Business Planning and Expenditure Management Branch in concert with the Cabinet 
Office, the Ministry of Finance and others, develops the multi-year business planning and 
allocations process for the Government of Ontario. It is also responsible for the 
coordination and production of the annual printed estimates. The branch is also responsible 
for in-year monitoring of all operating and capital expenditures, staff strength and severance 
costing and for providing operational and logistical support to Management Board of 
Cabinet. 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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CORPORATE POLICY BRANCH 
Frost Bldg S 

2nd Flr, 7 Queen’s Park Cres © 
Toronto M7A lY7 

General Inquiry (416)327-3625 
Fax (416)325-0438 

8:30 - 5:00 


The Corporate Policy Branch provides advice to the Chair of Management Board on the 
efficient and effective management of the Ontario Public Service (OPS); supports the 
development of new corporate initiatives to achieve OPS restructuring and coordinates 
Management Board administrative directives and guidelines. 


RESOURCES AND ECONOMIC DEVELOPMENT BRANCH 
Frost Bldg S 7 

6th Flr, 7 Queen’s Park Cres 

Toronto M7A 1Y7 

General Inquiry (416)327-2061 

Fax (416)327-2186 

8:30 - 5:00 


The Resources and Economic Development Branch provides strategic advice to 
Management Board of Cabinet on financial, policy, staffing and other resource issues 
arising from ministries with resource and economic development related responsibilities. 
The branch is responsible for working with ministries in the development of ministry 
spending plans and advising on changes to those plans through the fiscal year. 


SOCIAL AND JUSTICE BRANCH 
Frost Bldg S 

6th Flr, 7 Queen’s Park Cres 
Toronto M7A LY7 

General Inquiry (416)327-0168 
Fax (416)327-2186 

8:30 - 5:00 


The Social and Justice Branch provides strategic advice to Management Board of Cabinet 
on financial, policy, staffing and other resource issues arising from social and justice policy 
field ministries. The branch is also responsible for working with ministries in the 
development of ministry spending plans and advising on changes to those plans through the 
fiscal year. 


SERVICES DIVISION 
Ferguson Block 

12th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-3333 
Fax (416)327-3264 

8:00 - 5:00 


Services Division is responsible for provision of government-wide policies, frameworks and 
strategies in the areas of procurement, public access and information and information 
technology, including the establishment of and monitoring adherence to a corporate plan to 
address the Year 2000 issue. It also manages and delivers a wide range of cost-effective 


MANAGEMENT BOARD OF CABINET | 371 


government-wide common services such as access and inquiry services, corporate 
procurement, government mail, insurance and risk management, official documents, 
computer processing and network facilities supporting large government applications, e.g. 
OHIP claim payments, drivers licences. 


COMPUTER AND TELECOMMUNICATION SERVICES 

8th Flr, 155 University Ave 

Toronto M5H 3B7 

General Inquiry (416)327-3333 

(416)325-3400 (Audio Teleconference Operator, Toronto Booking) 
(416)327-3900 (For Service Problems Call CTS Service Desk) 

Fax (416)327-3348 

intra.gov.on.ca/CTS 

8:00 - 5:00 


The Corporate Information and I.T. Customer Service and Support Branches provide 
cost-recoverable telecommunication and processing services to ministries, agencies, boards 
and commissions consistent with the government’s I.T. strategy. For information on the 
corporate I.T. services, please call the CTS general inquiry telephone number or see the 
CTS web site at intra.gov.on.ca/CTS. 


CORPORATE INFORMATION TECHNOLOGY BRANCH - 
PROCESSING 
East Bldg 

1201 WIlson Ave 

Downsview M3M 1J8 

General Inquiry (416)325-1899 

Fax (416)325-8766 


Corporate Information Technology Branch working with IT Customer Service and Support 
Branch provides cost-recovery information processing services to the Government of | 
Ontario. Processing Services offer a comprehensive package of processing related services 
that can be tailored to provide an environment that most effectively meets each customer’s 
specific business and application requirements. 


CORPORATE INFORMATION TECHNOLOGY BRANCH - 
TELECOMMUNICATIONS 

11th Flr, 155 University Ave 

Toronto M5H 3B7 . 

General Inquiry (416)327-3333 

Fax (416)327-3281 


Corporate Information Technology Branch working with IT Customer Service and Support 
Branch provides cost-recovery telecommunication and information processing services to 
the Government of Ontario. Telecommunication-based services are provided to support the 
effective delivery of customer programs with the goals of minimizing cost, enhancing 
customer services, and increasing productivity. Services offered include a province wide 
telecommunications network carrying both voice and data services, a variety of value added 
services (eg voice mail, electronic commerce), and design services. 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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INFORMATION TECHNOLOGY CUSTOMER Shee hl AND SUPPORT BRANCH 
10th Flr, 155 University Ave 

Toronto M5H 3B7 

General Inquiry (416)327-3333 

Fax (416)327-3256 

8:00 - 5:00 


The Information Technology Customer Service & Support Branch along with the Corporate 
Information Technology Branch works in partnership with ministries to facilitate the 
achievement of their business objectives through the strategic deployment of 
telecommunications and information processing technology. Services include customer 
account management, consultation regarding service solutions, planning, and security and 
contingency services. The branch is also responsible for the productivity of computer and 
telecommunication services through the provision of effective support services. 


CORPORATE YEAR 2000 PROJECT 
Ath Flr, 777 Bay St 

Toronto MSG 2E5 

General Inquiry (416)327-5744 

Fax (416)327-0917 

~ 8:00 - 5:00 


The Corporate Year 2000 Project Office at MBS is responsible for providing leadership, 
guidance and coordination for the government wide efforts related to the Year 2000 
challenge. 


GENERAL BUSINESS SERVICES BRANCH 
-George Drew Bldg 

16th Flr, 25 Grosvenor St 

Toronto M7A 1R2 

General Inquiry (416)314-3435 

Fax (416)325-1697 

9:00 - 5:00 


The General Business Services Branch provides Ontario government ministries with 
operational support services, including: production of payments; reconciliation of bank 
accounts and cheque follow-up services; debt collection services; insurance and risk 
management; validation of official documents; the Advertising Review Board; records 
centres; surplus assets management; and mail services. 


ADVERTISING REVIEW BOARD 
George Drew Bldg 

15th Flr, 25 Grosvenor St 

Toronto M7A 1R2 

General Inquiry (416)327-2183 
Fax (416)327-2179 

8:00 - 4:00 


The Advertising Review Board monitors advertising policy, oversees the advertising agency 
selection process and ensures government policy standards are met. 
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OFFICIAL DOCUMENTS 
George Drew Bldg 

17th Flr, 25 Grosvenor St 
Toronto M7A 1R2. | 
General Inquiry (416)325-8416 
Fax (416)325-8434 

8:30 - 4:30 


The Official Documents Section prepares congratulatory scrolls signed by the Premier for 
Ontario citizens celebrating 80th birthdays and over; 40th wedding anniversaries and over, 
at five-year intervals. It also issues scrolls to recognize other significant accomplishments of 
Ontario citizens, municipalities and organizations. The section will verify the authenticity 
of affidavits and records notarized by Ontario government officials/notary publics when, 
for example, proof of residency is required by foreign officials. It also provides . 
government ministries a number of other services, such as preparing certificates bearing the 
Great Seal of Ontario and the Privy Seal of the Lieutenant-Governor, for government 
appointments. 


RECORDS CENTRE SERVICES 
2nd Fir, 3215 Erindale Station Rd 
Mississauga LS5C 1Y5 

General Inquiry (905)279-6120 
Fax (905)276-1707 

8:00 - 4:30 


The Records Centre serves as custodian and provides secure storage and retrieval services 
for the inactive records, hard copy, computer tape and microfilm of all ministries and 
agencies. The centre also liaises with the Archives of Ontario to safeguard records with . 
long-term research significance. 


SURPLUS ASSETS MANAGEMENT 
George Drew Bldg 

16th Flr, 25 Grosvenor St 

Toronto M7A 1R2 

General Inquiry (416)327-3446 

Fax (416)325-1697 

8:00 - 4:00 


As a mandatory central common service, Surplus Assets Management is responsible for 
providing an efficient and effective mechanism for the redeployment or disposal of 
government’s surplus movable assets. 


COLLECTION MANAGEMENT UNIT 

George Drew Bldg 

17th Flr, 25 Grosvenor St 

Toronto M7A 1R2 

General Inquiry (416)326-0500 _ 

Toll Free 1-800-387-5604 (Within Area Codes 905, 705, 613, 519 and 416) 
Fax (416)326-0526 

8:15 - 4:30 


Collection Management Unit manages the collection of overdue accounts receivable 
(debts) owing to the government. 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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GOVERNMENT MAIL SERVICE 
Macdonald Block 

Rm M2B-18, 77 Wellesley St W 

Toronto M7A 1N3 

General Inquiry (416)327-2642 
(416)325-6245 (Mail Information Help Line) 
Fax (416)327-2648 

9:00 - 5:00 


Government Mail Service is responsible for pick-up and distribution of incoming and 
outgoing mail to and from the Canada Post Corporation and interministry mail in Metro 
Toronto. The office also provides a contractual mail service on a charge-back basis. This 
includes a mailing list service and a mass mail operation consisting of: addressing, 
labelling, and folding and inserting mail. Government Mail Service has a lead role in 
initiating corporate service improvements, emergency mail coordination and development 
of “best practice” mail policy. 


INSURANCE AND RISK MANAGEMENT 
George Drew Bldg 

lst Flr, 25 Grosvenor St 

Toronto M7A 1R2 

General Inquiry (416)314-3440 

Fax (416)314-3444 

8:00 - 5:00 


The Insurance and Risk Management Section purchases insurance for the government. It 
also advises all Ontario ministries and special-purpose bodies on the controiling of risks, 
management of losses, administrative claims and insurance coverage, excluding employee 
benefits. 


PAYMENT PROCESSING SERVICES 
George Drew Bldg 

16th Flr, 25 Grosvenor St 

Toronto M7A 1R2 

General Inquiry (416)314-3416 

Fax (416)314-3411 

8:30 - 4:30 


Payment Processing Services processes and produces payments in the form of electronic 
funds transfers and printed cheques for most government programs. 


RECONCILIATION SERVICES 
George Drew Bldg 

16th Flr, 25 Grosvenor St 
Toronto M7A 1R2 

General Inquiry (416)314-3400 
Fax (416)314-3411 

7:45 - 4:00 


Reconciliation Services reconciles bank accounts in the Consolidated Revenue Fund on 
behalf of the Ministry of Finance, and provides inquiry and follow-up bank services on 
cheques to all ministries. 
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INFORMATION TECHNOLOGY POLICY BRANCH 

Ferguson Block 

8th Flr, 77 Wellesley St W 

Toronto M7A 1N3 

General Inquiry (416)327-2124 

Fax (416)327-3347 

9:00 - 5:00 

The Information Technology Policy Branch provides corporate-level management and 
coordination for the effective use of information and information technology (I & I.T.) in 
the Ontario government. Major functions include the development of the corporate I & I.T. 
strategy, policies, plans and standards; support to the corporate governance bodies for I.T.; 
and advice to the Management Board of Cabinet on issues regarding the management and 
use of I & I.T. in the Ontario government. The overall purpose is to ensure that the Ontario 
government obtains maximum strategic leverage from the capabilities of | & I.T. and 
maximum real value from its I & I.T. investments toward achieving government business 
and restructuring goals. 

PUBLIC ACCESS SERVICES BRANCH 

Ferguson Block 

7th Flr, 77 Wellesley St W 

Toronto M7A 1N3 

General Inquiry (416)325-3420 

Fax (416)327-3253 

EE ite 

8:30 - 5:00 

The Public Access Services Branch provides leadership, coordination, advice and support — 
for corporate public access initiatives and legislation. It also offers direct delivery to the 
public of a variety of corporate information-based services. 

ACCESS AND INQUIRY SERVICES 

Macdonald Block 

Rm M1-52, 900 Bay St 

Toronto M7A 1N3 

General Inquiry (416)325-3420 

Fax (416)325-3407 

8:00 - 5:00 

Access and Inquiry Services performs a wide variety of public access to government 
information functions. The section is made up of four units: Citizens’ Inquiry Bureau 
(CIB), Access Ontario in Ottawa, Databases and Directories (D&D) and the Queen’s Park 
Teleconference Call Centre. 

ACCESS ONTARIO 

Ottawa Court House Bldg 

2nd Level, 161 Elgin St 

Ottawa K2P 2K1 

General Inquiry (613)238-3630 (Monday - Friday) 

Toll Free 1-800-268-8758 

TTY (613)566-2235 (TTY/Teletypewriter users only) 

Fax (613)566-2234 | 

8:00 - 5:00 


Access Ontario provides a bilingual information and referral service for telephone and 
walk-in inquiries. It provides a one-number access point to information on government 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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programs and services, location and staff. It acts as a resource for Government offices, 
MPP constituency offices, Community Information Centres and private organizations. Two 
Ontario Business Connect terminals are available for business registrations. Access 
Ontario offers a range of free and priced publications, and sells hunting and fishing 
licences. 


CITIZENS’ INQUIRY BUREAU 

Macdonald Block 

Rm M1-52, 900 Bay St 

Toronto M7A 1N3 

General Inquiry (416)326-1234 (Collect Calls Accepted Within Ontario) 
TTY (416)325-3408 (TTY/Teletypewriter users only) 

TTY Toll Free 1-800-268-7095 (TT Y/Teletypewriter users only) 

Fax (416)325-3407 | 

8:30 - 5:00 


Citizens’ Inquiry Bureau provides a bilingual information and referral service by 
telephone, over the counter and an international feedback form on the Internet. The bureau 
provides general inquiry services through a telephone or website access point to information 
on the government’s services, locations and employees. The bureau produces “Ontario 
Facts” a publication providing basic information about the Province of Ontario which is 

_ published and updated on the Internet. 


DATABASES AND DIRECTORIES 
Ferguson Block 

7th Flr, 77 Wellesley St W 

Toronto M7A 1N3 ; 

_ General Inquiry (416)327-3642 
Fax (416)327-3652 

8:30 - 5:00 


Databases and Directories collects and assembles information about the Ontario 
government that is provided to the public. The section administers the PACE (Public 
Access and Corporate Enquiry) database that contains non-confidential details about 
government personnel, offices and services for the Internet, Intranet and hard copy 
publication in the Government of Ontario Telephone Directory, the K WIC Index to 
Services and the Freedom of Information Directory of Records. The section also 
coordinates the updating of the Ontario government Peas in the blue pages of public 
telephone directories. 


QUEEN’S PARK TELECONFERENCE CALL CENTRE 
Macdonald Block 

Rm M1-52, 900 Bay St 

Toronto M7A 1N3 

(416)325-3400 (Operator/Teleconference - Bilingual) 
Fax (416)325-3396 

8:00 - 6:00 


This unit provides teleconference services to all Ontario Public Service employees, 
including ministers and deputy ministers. 


<A 
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CORPORATE FREEDOM OF INFORMATION AND PRIVACY OFFICE 
Ferguson Block 

7th Flr, 77 Wellesley St W 

Toronto M7A 1N3 

General Inquiry (416)327-2187 

Fax (416)327-2190 

ese on Gee oe 

8:30 - 5:00 


The Corporate Freedom of Information and Privacy Office advises and supports Ontario 
Government ministries and agencies as well as Ontario municipalities and local boards on 
matters related to administering freedom of information and privacy legislation. The office 
also provides policy and administrative support to the Chair of Management Board of 
Cabinet, who is the Minister responsible for the freedom of information and privacy 
legislation. Additional services and materials generated by the office include bilingual 
publications intended for the public such as the Directory of Records and the Directory of 
Institutions, manuals and guidelines, workshops and a world wide website. 


~ GOVERNMENT TRANSLATION SERVICE 
Ferguson Block 
7th Flr, 77 Wellesley St W 
Toronto M7A 1N3 
General Inquiry (416)327-2711 
_ (416)327-2723 (French Terminology Hotline) 
Fax (416)327-2753 
_ http://www. gov.on.ca/MBS/GTS/ 
8:30 - 5:00 


_ The Government Translation Service (GTS) provides translation services for ministries 
and schedule I and IV agencies. This includes negotiating and managing contracts with 

_ suppliers, performing quality control and managing large translation projects. GTS also 

_ provides official French equivalents for Ontario government titles as well as other 

_ terminology and linguistic services. Its web site, ONTERM, contains over 10,000 titles in 
English with their French equivalents, including organizational unit names, program names 
_and position titles. 


_PUBLIC ACCESS PLANNING AND Dean eae 
Ferguson Block 
7th Fir, 77 Wellesley St W 
Toronto M7A 1N3 
General Inquiry (416)327-2895 
Fax (416)327-2190 
: Bye aay orcs 
9:00 - 5:00 


Public Access Planning and Development provides planning and development services for 
cross-government activities related to public access. The section provides policy 
_development, new product planning, project management and manages the central Ontario 
Government Internet and Intranet Websites. 


For information on "Services offered tothe Public" see our web site at www.gov.on.ca 
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PUBLICATIONS ONTARIO 

50 Grosvenor St 

Toronto M7A IN8 

General Inquiry (416)326-5300 (To Order Publications, Mail-Order Inquiries) 
Toll Free 1-800-668-9938 (To Order Publications, Mail-Order Inquiries) 

TTY Toll Free 1-800-268-7095 

Fax (416)326-5317 

www.publications.gov.on.ca 

8:30 - 4:30 


Publications Ontario distributes Ontario government publications to the public, ministries 
and public libraries throughout the province. Free and priced publications, including 
Hansard, the Ontario Gazette and legislation (bills and regulations as well as other 
related publications), can be obtained by personal shopping at the outlets. Payment by cash, 
money order, VISA and Mastercard or government purchase cards are available. Internet 
users can now also buy Ontario Government publications at any time using VISA and 
Mastercard through Publications Ontario on-line (pool) service. Publications Ontario is 
responsible for policy in matters of publications and copyright. 


BOOKSTORE 

Main Flr, 880 Bay St 

Toronto M7A 1N8 

General Inquiry (416)326-5300 (Mail Order) 
8:30 - 5:00 


Provides walk-in bookstore service, carrying a large selection of government titles. Visa 
and Mastercard accepted. 


COPYRIGHT UNIT 

Ferguson Block 

7th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)326-5153 
Fax (416)326-4648 

8:30 - 4:30 


The Copyright Unit administers Crown copyright on behalf of the Queen’s Printer for 
Ontario, which has sole authority to license the copying of government print or electronic 
material for commercial purposes by third parties. Advice is provided to ministries on 
transactions involving Crown copyright, both when the right to’copy is being sold and also 
when material such as reports or software are being created for the government under 
contract. | 


PUBLISHING SUBSCRIPTION AnD INTERNET SERVICES 

50 Grosvenor St 

Toronto M7A 1N8 

General Inquiry (416)326- -5310 (Ontario Gaver Hansard, Sessional Subscriptions) 
Fax (416)326-8315 

8:30 - 5:00 


Publishing Subscription and Internet Services unit coordinates printing and publishing of 
Ontario Statutes and Regulations and works with government ministries and agencies to 
make publications available for general sale, managing an inventory of 10,000 titles in 


a 
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partnership with a private-sector warehouse. It also manages the Ontario Gazette and 
Sessional (bills) subscriptions, and ensures public access to government documents 
through the Depository Library system of 500+ libraries. In addition the unit develops and 
maintains two Internet services: EOCOS, a research and ordering site restricted to libraries; 
and POOL, a public on-line commerce and information site. 


PURCHASING SERVICES BRANCH 

Ferguson Block 

6th Flr, 77 Wellesley St W 

Toronto M7A 1N3 

General Inquiry (416)327-3555 (Supplier wknd Broader Public Sector Information- Voice 
Mail Only.) 

Fax (416)327-3573 

www.gov.on.ca/MBS/PSB 

8:00 - 5:00 


The Purchasing Services Branch provides procurement advice and services to the Ontario 
government. This includes preparing and administering requests for proposals from 
suppliers, and negotiating contracts for goods and services commonly used throughout the 
government. The branch also helps develop government procurement policy and 
administers purchasing initiatives to support government priorities such as supplier 
development and interprovincial trade agreements. The MERX system, a private sector 
computerized on-line tendering service, has information needed by suppliers interested in 
bidding on Ontario government contracts for goods valued at $25,000 and over, and 
services valued at $100,000 and over. The MERX system, also provides information that 
suppliers can use to bid on government contracts across the country. 


CORPORATE CONTRACTING SERVICES 
Ferguson Block 

6th Flr, 77 Wellesley St W 

Toronto M7A 1N3 

General Inquiry (416)327-1042 

Fax (416)327-3573 

www.gov.on.ca/MBS/PSB 

8:00 - 5:00 ; 


Corporate Contracting Services provides a corporate procurement service by developing 
and administering collective purchasing arrangements (CPAs) for commonly used goods 
and services, including: information technology and consulting services; corporate 
procurement cards; paper products; general commodities and services. 


CORPORATE TRAVEL PROGRAM 
Ferguson Block 

6th Flr, 77 Wellesley St W 

Toronto M7A 1N3 

General Inquiry (416)327-3554 

Fax (416)327-3573 
www.gov.on.ca/MBS/PSB 

8:00 - 5:00 


The Corporate Travel Program establishes and manages corporate contracts for travel 
services including all ticketed transportation, accommodation, car rental requirements, 


corporate travel card and other travel-related requirements throughout the province. 


For information on "Services offered tothe Public" see our web site at www.gov.on.ca 
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The program develops corporate travel policy and coordinates the management of corporate 
travel information. | 


TRADE AND BUSINESS DEVELOPMENT SECTION 
Ferguson Block 

6th Flr, 77 Wellesley St W 

Toronto M7A 1N3 

General Inquiry (416)327-3474 ‘ 

Fax (416)327-3573 

www.gov.on.ca/MBS/PSB 

8:00 - 5:00 | 


The Trade and Business Development Section provides analysis, interpretation and advice 
on the implementation and administration of Ontario’s corporate procurement policy and 
practice, as well as intergovernmental procurement agreements as they apply to both 
provincial procurement and procurement by the Broader Public Sector. 


AGENCIES, BOARDS AND COMMISSIONS 


ONTARIO CASINO CORPORATION 
BCE Place Canada Trust Tower 

Suite 2540, 161 Bay St 

PO Box 506 

Toronto MSJ 2S1 

General Inquiry (416)326-0076 

Fax (416)326-0077 
www.ontariocasino.ca 

9:00 - 5:00 


The Ontario Casino Corporation (OCC) is responsible for Ontario’s commercial casinos 
(Casino Windsor, Casino Rama and Casino Niagara). It ensures that the casinos are 
operated efficiently, effectively and in accordance to established standards in terms of 
profitability, customer service and high quality products and services. With the exception 
of regulation, the Corporation represents the Ontario government in all matters concerning 
commercial casinos. 


ONTARIO LOTTERY CORPORATION 
Roberta Bondar Place 

_ Suite 800, 70 Foster Dr 

Sault Ste Marie P6A 6V2 

General Inquiry (416)961-6262 
(416)324-6538 (Prize Office - Toronto) 
(705)946-6740 (Prize Office - Sault Ste Marie) 
TTY 1-800-563-5357 

Toll Free 1-800-387-0098 (Consumer Affairs, Lottery Related Enquiries) 
Fax (705)946-6904 
http://www.sportselect.com 

8:45 - 5:00 


The Ontario Lottery Corporation (OLC) is a Crown corporation established in February 
1975 by Bill 191, an act to incorporate the Ontario Lottery Corporation. As an independent 
crown agency, the Corporation’s mandate is to develop and operate provincial government 
lotteries to raise proceeds for the benefit of the people of Ontario. Responsible to the Chair, 
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Management Board of Cabinet, the Corporation is organized into five divisions. Each 
division reports, through the President’s Office, to a Board of Directors, whose nine 
members are appointed from the private sector. Internal Audit reports directly to the Board. 


Services offered to the Public: 
Lottery Results 


ONTARIO PENSION BOARD 

Suite 1100, 1 Adelaide St E 

Toronto MSC 2X6 

General Inquiry (416)364-8558 

Toll Free 1-800-668-6203 (Province- Wide) 
Fax (416)364-7578 


The Ontario Pension Board (OPB) administers the Public Service Pension Plan (the “Plan”) 
in accordance with the Public Service Pension Act, the Pension Benefits Act, the Income 
Tax Act (Canada) and other relevant legislation. The management and most of the 
non-Ontario Public Service Employees’ Union (OPSEU) represented employees of the 
Ontario Public Service and its agencies, including members of the Ontario Provincial 
Police, are the members of the Plan. The OPB also administers, on behalf of the employers, 
certain insured benefit plans for its pensioners. The OPB also manages the Public Service 
Pension Fund and related investment processes. Ontario Public Service employees who are 
members of OPSEU are covered by the OPSEU Pension Plan. 


ONTARIO PROVINCIAL POLICE GRIEVANCE BOARD 
777 Memorial Ave 

Orillia L3V 7V3 

General Inquiry (705)329-6170 

Fax (705)329-6188 


The Ontario Provincial Police Grievance Board is an adhoc committee which deals with all 
employee complaints concerning working conditions and terms of employment, except 
those that come under the Police Act or its Code of Offences. 


ONTARIO PROVINCIAL POLICE NEGOTIATING COMMITTEE 
3rd Fir Rm 340, 7 Queen’s Park Cres 

Toronto M7A 1Z5 

General Inquiry (416)325-1475 

Fax (416)325-1483 


The Ontario Provincial Police Negotiating Committee negotiates amendments to and 
renewals of agreements or deals with any matter that may be the subject of bargaining. 


ONTARIO REALTY CORPORATION 

Ferguson Block 

11th Flr, 77 Wellesley St W 

Toronto M7A 1N3 

General Inquiry (416)327-7604 (Corporate Relations) 
Fax (416)327-4194 

www.ontariorealty.on.ca 


Ontario Realty Corporation is a crown corporation reporting to the Chair of Management 
Board of Cabinet and is responsible for: managing government accommodation, marketing 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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surplus government real estate assets, managing various construction projects and — 
providing financial leadership and controllership support. These services are delivered 
through the following principal businesses: 1) strategic and portfolio management, 2) 
property management; 3) land marketing; 4) property development. 


OPSEU PENSION TRUST 

Suite 1200, 1 Adelaide St E 

Toronto MSC 3A7 

General Inquiry (416)681-6161 
(416)681-6100 (Pensioner Services) 

Toll Free 1-800-906-7738 (Canada- Wide) 
Fax (416)681-6175 


The OPSEU Pension Trust administers the Pension Plan and manages the Fund and related 
investment processes, for the OPSEU member employees of the Ontario government and 
agencies, boards and commissions, which are participating employers. In addition, 
members of the Amalgamated Transit Union Local 1587, the Ontario Liquor Control Board 
Employees Union and the Canadian Union of Public Employees (CUPE) Local 3096 are 
members of the Plan, as are the employees of the OPSEU Pension Trust. The Trust also 
administers certain benefit plans on behalf of pensioners. 


PROVINCIAL JUDGES PENSION BOARD 
Ferguson Block 

13th Flr, 77 Wellesley St W 

Toronto M7A IN3 

General Inquiry (416)327-4246 

Fax (416)327-8402 


Provincial Judges Pension Board authorizes payments of benefits to provincial judges and 
administers the Provincial Judges Benefits Plan. 


ACTS 


Capital Investment Plan Act (only in respect to ORC) 
County of Middlesex Act, 1979 

Flag Act 

Floral Emblem Act 

Freedom of Information and Protection of Privacy Act 
Management Board of Cabinet Act 

Ministry of Government Services Act 

Municipal Freedom of Information and Protection of Privacy Act 
OPSEU Pension Act 

Official Notices Publication Act 

Ontario Casino Corporation Act, 1993 

Ontario Lottery Corporation Act 

Public Service Act 

Public Service Pension Act 

Treasury Board Act 
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MINISTRY OF MUNICIPAL AFFAIRS AND HOUSING 


17th Flr, 177 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-7041 
http://www.mmah.gov.on.ca 


8:30 - 5:00 


The ministry’s vision statement calls for local governments that are more efficient, 
accountable and effective in meeting local needs; and a strong, competitive housing market 
with protection for consumers.. The ministry is responsible for providing the governance 
and financial framework for local government; developing and administering the legislative 
and policy framework for land-use planning, and defining and representing provincial 
interests; administering and reforming social housing which is funded by the municipalities; 
developing and administering a regulatory framework for private rental housing; and 
providing the regulatory framework for buildings. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH 

17th Flr, 777 Bay St 

Toronto M5G 2E5 

(416)585-7041 (Customer Assistance) 
Fax (416)585-6227 

8:30 - 5:00 


Communications Branch provides advice, consultation and communication services to the 
Ministry of Municipal Affairs and Housing and its agencies. It coordinates and monitors the 
delivery of French language services for the ministry. 


ONTARIO MORTGAGE CORPORATION 
2nd Flr, 777 Bay St 

Toronto MSG 2E5 

General Inquiry (416)585-7183 

Fax (416)585-7140 

8:30 - 5:00: 


A corporate entity reporting to the Minister of Municipal Affairs and Housing, through a 
board of directors, is responsible for administering mortgages and leases made available by 
the Province of Ontario under various housing initiatives. 


ACQUISITIONS AND SERVICE MANAGEMENT 
3rd Flr, 777 Bay St 
Toronto M5G 2E5 

General Inquiry (416)585-6860 

Fax (416)585-7122 

8:30 - 5:00 


Acquisitions and Service Management is responsible to direct the strategic acquisition of 
goods and services and to provide contract administration and vendor management. 


Services offered to the Public: 
-Purchasing/Vendor Management 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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FREEDOM OF INFORMATION AND PRIVACY 
3rd Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-6474 

Fax (416)585-7664 

8:30 - 5:00 


Freedom of Information and Privacy unit is responsible to provide strategic coordination 
and advice for the freedom of information and privacy. 


- Services offered to the Public: 
Freedom of Information and Protection of Privacy 


HUMAN RESOURCES BRANCH 
3rd Flr, 777 Bay St 

Toronto M5G 2E5 
General Inquiry (416)585-6820 
Fax (416)585-7195 

8:30 - 5:00 


Human Resources Branch provides a full range of human resources services to the Ministry 
of Municipal Affairs and Housing, Ontario Housing Corp. (OHC), its agencies and the local 
housing authorities throughout the province, including redeployment, recruitment, 
organization development and design; labour relations and grievance administration; health 
and safety advisory services; pay/benefits services. In addition, the branch is responsible 
for strategic human resources planning, and policy development and analysis. The branch 
liaises on human resources matters with Management Board Secretariat, Ontario Public 
Services Employees Union (OPSEU), AMAPCEO, PEGO and CUPE. | 


REGIONAL OFFICES 


The seven Regional Offices (listed separately) are responsible for the administration of 
social and market housing programs across the province. The Regional Offices provide 
technical, financial and administrative support to 54 local housing authorities, and over 
1,000 non-profit housing corporations and cooperatives. The Regional Offices ensure the 
province-wide administration of various social and market housing programs, including 
Provincial Non-Profit Housing Programs and the Rent Supplement Program. 


Services offered to the Public: 
_ Non-Profit Programs 


Public Housing 

CENTRAL ONTARIO REGION EASTERN ONTARIO REGION | 
3rd Flr, 625 Cochrane Dr (OTTAWA) : 
Markham L3R 9R9 5th Flr, 1547 Merivale Rd 

General Inquiry (905)305-4000 Nepean K2G 4V3 

Toll Free 1-800-881-3678 General Inquiry (613)225-6776 

Fax (905)305-4053 Toll Free 1-800-267-6108 

8:30 - 5:00 Fax (613)225-6925 


8:30 - 5:00 


aN 
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METRO REGION (TORONTO) SOUTHERN ONTARIO REGION 
3rd Fir Suite 365, 700 Lawrence Ave W (HAMILTON) 
PO Box 126 Ellen Fairclough Bldg 
North York M6A 3B4 . : 14th Flr, 119 King St W 
General Inquiry (416)314-7328 Hamilton L8P 4Y7 
Toll Free 1-800-668-0208 | General Inquiry (905)521-7500 
Fax (416)327-0001 Toll Free 1-800-263-8295 
8:30 - 5:00 Fax (905)521-7200 
8:30 - 5:00 
NORTHERN ONTARIO REGION 
(SUDBURY) | SOUTHWESTERN ONTARIO REGION 
Suite 401, 159 Cedar St (LONDON) 
Sudbury -P3E 6A5 11th Flr Suite 1100, 380 Wellington St 
General Inquiry (705)564-0120 London N6A 5B5 : 
Toll Free 1-800-461-1190 General Inquiry (519)679-7110 
Fax (705)564-6819 Toll Free 1-800-265-4733 
8:30 - 5:00 Fax (519)675-7674 
Fax (519)675-7707 
NORTHWESTERN ONTARIO REGION 8-30 - 5:00 
(THUNDER BAY) j 


Suite 223, 435 S. James St 
Thunder Bay P7E 6S7 
General Inquiry (807)475-1465 
Toll Free 1-800-465-5015 

Fax (807)473-3032 

8:30 - 5:00 


HOUSING DEVELOPMENT AND BUILDINGS BRANCH 
2nd Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-6666 

Fax (416)585-7455 

Fax (416)585-7531 

http://obc.mmah.gov.on.ca 

8:30 - 5:00 


The Housing Development and Buildings Branch is responsible for the regulatory 
framework for the construction of buildings under the Ontario Building Code and for the 
maintenance of existing buildings through municipal property standards. The branch 
develops and contributes to provincial policy with respect to the regulatory framework for 
the development of housing. 


Services offered to the Public: 
Building Regulation 


uh For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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MAINTENANCE AND STANDARDS UNIT 
11th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-7405 

Toll Free 1-800-387-4451 

Fax (416)585-6355 

8:30 - 5:00 


The Maintenance and Standards Unit is responsible for the administration of the Provincial 
Maintenance Standards under the Tenant Protection Act, 1997. The unit responds to tenant 
complaints about health, safety and maintenance problems in their rental properties. 
Tenants may contact the unit to request an inspection of their rental property. Work orders 
are issued to landlords listing the repair work required. The unit provides municipal staff 
with information on the adoption and enforcement of local property standards by-laws, and 
on maintenance provisions in the Tenant Protection Act. 


Services offered to the Public: 
Inspection of residential rental properties 


INVESTIGATION UNIT 

11th Flr, 777 Bay St. 

Toronto MSG 2E5 
General Inquiry (416)585-7214 
Toll Free 1-888-772-9277 

Fax (416)585-6464 

8:30 - 5:00 


The Investigation Unit is responsible for compliance with the provisions of the Tenant 
Protection Act, 1997, and prosecution of cases where non-compliance occurs. 


RENT CONTROL PROGRAMS 
Suite 200, 5464 Dundas St W 
Toronto M9B 1B4 

General Inquiry (416)314-0784 
Toll Free 1-888-337-6633 

Fax (416)314-0787 

8:30 - 5:00 


Rent Control Programs is responsible for completing the remaining applications for rent 
matters filed before June 17, 1998 under the Rent Control Act. On June 17, 1998 the Rent 
Control Act and the Landlord and Tenant Act were replaced by the Tenant Protection Act, 
which is administered by the Ontario Rental Housing Tribunal. 


MUNICIPAL OPERATIONS DIVISION 
14th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-6600 

Fax (416)585-6467 

8:30 - 5:00 


The branches within the Municipal Operations Division provide a full range of services to 
support local government, including educational and advisory services, land use planning, 
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financial and operational services, municipal restructuring, transfer payment program, 
facilitation and support to municipal affairs agencies. Service is provided through head 
office branches and a network of five regional offices. 


MUNICIPAL EXPENDITURES AND AGENCY RELATIONS BRANCH 
12th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-6012 

Fax (416)585-7548 

Fax (416)585-7401 (Directors Office) 

8:30 - 5:00 


The Municipal Expenditures and Agency Relations Branch is involved in the 
administration of grant payments to municipalities on behalf of other ministry clients (e.g. 
Ministry of Natural Resources, Transportation, Management Board Secretariat), collection 
of municipal information, audits of grants on behalf of other ministries and the Municipal 
Services Performance Measures Project. 


Services offered to the Public: 

Conservation Land Tax Incentive Program 

Municipal & School Tax Credit Assistance, Downtown Revitalization, Ontario Housing 
Action, Commercial Area Improvement, Shoreline Assistance, Winter Capital Works, 
Tenant Taxes, Urban Renewal 

Provincial Properties Administration Services 


PROVINCIAL PLANNING SERVICES BRANCH 
14th Flr, 777 Bay St 

Toronto MSG 2E5 

General Inquiry (416)585-6014 

Toll Free 1-800-935-0696 

Fax (416)585-4245 

Fax (416)585-4006 

8:30 - 5:00 


The Provincial Planning Services Branch administers the legislative and policy framework 
for the provincial land use planning system, under the Planning Act and the Ontario 
Planning and Development Act. It ensures protection of provincial interests by providing a 
single access point for provincial review and approval of planning applications. It monitors 
municipal planning documents; launches appeals on behalf of the province; provides 
planning advice and services to ministries; and develops and delivers education, training 
and marketing programs with partner ministries, municipalities, planning boards, 
associations and stakeholder groups. 


Services offered to the Public: 

Land Use Planning Approvals 

Land Use Planning Education, Training and Communications 
One Window Plan Input, Review and Appeals 


_ For information on "Services offered to the Public" see our web site at WWW.gOV.On.ca » 
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REGIONAL OPERATIONS BRANCH 
11th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585- -7296 

Fax (416)585-7292 

8:30-5:00 & 


The Regional Operations Branch provides advice, facilitation, technical expertise and 
educational services with respect to municipal restructuring, finance, administration, 
municipal elections, land use planning and boundary negotiations through a head office 
and a network of regional offices. The branch also administers the Canada Ontario 
Infrastructure Works Program for municipalities in Southern Ontario. 


Services offered to the Public: 


Canada/Ontario Infrastructure Works Program 


Municipal Restructuring 


Ontario Disaster Relief Assistance Program 


Shoreline Property Assistance Program 


REGIONAL OFFICES 


CENTRAL REGIONAL OFFICE 
Suite 362, 700 Lawrence Ave W 
North York M6A 3B4 

General Inquiry (416)327-0017 


Toll Free 1-800-668-0230 (Durham, York, 


Peel, Halton, Simcoe, Muskoka, Dufferin, 
Niagara, Hamilton-Wentworth, Toronto) 
Fax (416)327-0980 

8:30 - 5:00 


EASTERN REGIONAL OFFICE 
Rockwood House 

7 Estate Lane 

Postal Bag 2500 

Kingston K7M 9A8 

General Inquiry (613)548-4304x10 
Toll Free 1-800-267-9438 (Frontenac, 
Lennox & Addington, Hastings, Prince 
Edward, Peterborough, Haliburton, 
Lanark, Stormont, Dundas & Glengarry, 
Victoria, Leeds & Grenville, 
Northumberland, Ottawa-Carleton, 
Prescott/Russell, Renfrew) | 

Fax (613)548-6822 

8:30 - 5:00 


NORTHEASTERN REGIONAL OFFICE 
Suite 401, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-0120 

Toll Free 1-800-461-1193 (Cochrane, 
Algoma, Manitoulin, Region of 
Sudbury,Sudbury, Parry Sound, Nipissing, 
Timiskaming) 

Fax (705)564-6863 

8:30 - 5:00 


NORTHWESTERN REGIONAL 
OFFICE 

Suite 223, 435 James St S 

Thunder Bay P7E 6S7 

General Inquiry (807)475-1651 

Toll Free 1-800-465-5027 (Thunder Bay, 
Kenora, Rainy River) 

Fax (807)475-1196 

8:30 - 5:00 
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SOUTHWESTERN REGIONAL OFFICE 
2nd Flr, 659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4020 

Toll Free 1-800-265-4736 (Essex, Grey, 
Haldimand-Norfolk, Huron, Kent, 
Lambton, Elgin, Middlesex, Oxford, Perth, 
Waterloo, Brant, Bruce, Wellington) 

Fax (519)873-4018 

8:30 - 5:00 


PROVINCIAL-MUNICIPAL EDUCATION AND TRAINING 
SECRETARIAT 

13th Flr, 777 Bay St 

Toronto MSG 2E5 

General Inquiry (416)585-6021 

Fax (416)585-6870 

8:30 - 5:00 


The role of the Provincial-Municipal Education and Training Secretariat is to facilitate a 
smooth transfer of services and responsibility to the municipal sector by identifying 
education and training needs and finding ways to meet these needs by coordinating or 
providing education, training and supports/tools to municipal staff and officials, provincial 
staff, related associations, agencies and other stakeholders involved in services realignment 
initiatives. The Secretariat is advised by two provincial-municipal committees. The 
Secretariat’s mandate sunsets at the end of March, 2000. 


AGENCIES, BOARDS AND COMMISSIONS 


BUILDING CODE COMMISSION 
2nd Flr, 777 Bay St | 

Toronto M5G 2E5 

General Inquiry (416)585-4243 
Fax (416)585-7531 
http://obc.mmah.gov.on.ca 

8:30 - 5:00 


The Building Code Commission resolves disputes regarding the technical requirements of 
the Ontario Building Code. | 


Services offered to the Public: 
Building Code 


q For information on "Services offered to the Public" see our web site at www. gov.on.ca 
q 


iota 


BUILDING MATERIALS EVALUATION COMMISSION 
2nd Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-4234 

Fax (416)585-7531 

http://obc.mmah.gov.on.ca 

8:30 - 5:00 


The Building Materials Evaluation Commission examines, researches and authorizes 
materials, techniques and building design, where no criteria are set out in the Ontario 
Building Code. Typically, this involves the consideration of applications requesting 
authorization of any innovative material, system or building design in Bee of any 
building or part thereof. 


Services offered to the Public: 
Authorization of Innovative Materials, Systems, Building Design 


ONTARIO HOUSING CORPORATION 
2nd Flr, 777 Bay St 

Toronto MSG 2E5 

General Inquiry (416)585-7485 

Fax (416)585-6322 

8:30 - 5:00 


Ontario Housing Corporation (OHC) provides and manages public-assisted rental housing 
units. OHC’s local housing authorities, located throughout the province, administer 
rent-geared-to-income units in various municipalities. OHC units accommodate families, 
senior citizens, disabled people, single persons and childless couples. All Local Housing 


Authorities use a priority system to rank applications according to the degree of need. The | 
rent is calculated on a scale that is geared to gross household income. Victims of abuse are | 


eligible for special priority. Contact the Local Housing Authority in your area of the 
province to apply for accommodation. The Ontario Housing Corporation (OHC) is a 
landlord responsible for providing homes to more than 225,000 people in the Province of 


Ontario. OHC’s local housing authorities manage some 100,000 family and senior citizen i 


rental units and 84,000 social housing units throughout the province within the guidelines. 


LOCAL HOUSING AUTHORITIES 


The Local Housing Authorities (LHAs) administer rent-geared-to-income (RGI) housing 
units on behalf of Ontario Housing Corporation (OHC), in various municipalities across the 
province. These units accommodate families, senior citizens, people with disabilities, 
single persons and childless couples. The LHAs use a chronological system to rank 
applications. Victims of abuse are eligible for special priority. Contact the Local Housings 
Authority in your area to apply for accommodation. 


Services offered to the Public: 
Public Housing 
Rent Supplement 


q 
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~ ALGOMA DISTRICT HOUSING 


a 


oe ee 


AUTHORITY (SAULT STE MARIE) 
464 Albert StE 

PO Box 445 

Sault Ste Marie P6A 5M1 

General Inquiry (705)946-2077 

Fax (705)946-5628 

8:30 - 4:45 


ARNPRIOR HOUSING AUTHORITY 
(ARNPRIOR) . 

8 McGonigal St W 

Arnprior K7S 1L8 

General Inquiry (613)623-7951 

Fax (613)623-8403 

8:45 - 4:45 


BRANT AND BRANTFORD HOUSING 
AUTHORITY (BRANTFORD) 

Colborne Court 

Suite 201, 233 Colborne St 

Brantford N3T 2H4 

General Inquiry (519)759-6100 


b Fax (519)759-1932 


8:30 - 4:45 


~ BRUCE COUNTY HOUSING 

_ AUTHORITY (KINCARDINE) 
| Forbes Lambton Court 

_ 325 Lambton St 


PO Box 1450 

Kincardine N2Z 2Z4 

General Inquiry (519)396-3439 
Fax (519)396-3499 


8:30 - 4:45 


CORNWALL AND AREA HOUSING 
AUTHORITY (CORNWALL) 


Unit 11, 1916 Pitt St 


Cornwall K6J 5H3 
General Inquiry (613)938-7717 


. (613)938-3307 (Maintenance Department). 


Fax (613)938-6280 
8:00 - 4:00 


DUFFERIN COUNTY HOUSING 


AUTHORITY (ORANGEVILLE) 
Suite 9, 15 Brenda Blvd 
Orangeville LOW 3L3 

General Inquiry (519)941-8221 
Fax (519)941-9444 


| 8:30 - 4:30 


DURHAM REGIONAL HOUSING 
AUTHORITY (OSHAWA) 


Rundle Tower 


4th Flr, 50 Centre StS 

Oshawa L1H 3Z7 

General Inquiry (905)434-5011 
Fax (905)433-5672 

8:30 - 4:45 


EAST KENORA DISTRICT HOUSING 
AUTHORITY (DRYDEN) 

61 King St 

Dryden P8N 1B7 

General Inquiry (807)223-3087 

Fax (807)223-3397 

8:00 - 4:00 


ELGIN AND ST THOMAS HOUSING 
AUTHORITY (ST THOMAS) 

34 Churchill Cres 

St Thomas N5R 1N9 

General Inguiry (519)631-4580 

Fax (519)633-8035 : 


ESSEX COUNTY HOUSING 
AUTHORITY (ESSEX) 

15C Talbot St N 

Essex N8M 1A5 ; 
General Inquiry (519)776-4631 
Toll Free 1-800-265-6947 

Fax (519)776-5510 
8:30 - 4:45 


GRENVILLE AND PRESCOTT 
HOUSING AUTHORITY (PRESCOTT) 
Federal Bldg 

292 Centre St 

PO Box 1299 


- Prescott KOE 1T0 


General Inquiry (613)925-5906 
Fax (613)925-5646 
8:30 - 4:30 


GREY COUNTY AND OWEN SOUND 
HOUSING AUTHORITY (OWEN 
SOUND) . 

Suite 101, 1131 2nd Ave E 

Owen Sound N4K 2J1 

General Inquiry (519)376-5744 

Fax (519)376-0445 

8:30 - 4:30 


For information on "Services offered tothe Public" see our web site at www.gov.on.ca 
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HALDIMAND - NORFOLK REGIONAL | 


HOUSING AUTHORITY (SIMCOE) 
100 Colborne St N 

— Simcoe N3Y 3V1 

General Inquiry (519)426-7792 

Fax (519)426-7630 

8:30 - 4:45 


HALTON HOUSING AUTHORITY 
(OAKVILLE) 

Ath Flr, Suite 405, 700 Dorval Dr 
Oakville L6K 3V3 

General Inquiry (905)849-8383 

Fax (905)849-3568 

8:30 - 4:30 


HAMILTON - WENTWORTH 
HOUSING AUTHORITY (HAMILTON) 
55 Hess StS 

-PO Box 2500 - 

Hamilton L8N 4E5 

General Inquiry (905)521-7399 

Fax (905)521-7713 


HASTINGS AND PRINCE EDWARD 
HOUSING AUTHORITY 
(BELLEVILLE) 

Suite 200, 139 Front St 

PO Box 682 

Belleville K8N 2Y6 

General Inquiry (613)968-3465 

Fax (613)968-3197 


HURON COUNTY HOUSING 
AUTHORITY (GODERICH) 
44 East St 

Goderich N7A 1N3 

General Inquiry (519)524-2637 
Fax (519)524-6282 

8:30 - 4:30 


KENT AND CHATHAM HOUSING 
AUTHORITY (CHATHAM) 

30 Raleigh St 

PO Box 1296 

Chatham N7M 5R9 

General Inquiry (519)354-9592 

Fax (519)354-2974 

8:30 - 4:30 


KINGSTON AND FRONTENAC 


_ HOUSING AUTHORITY (KINGSTON) 


City Place 

Suite 100, 471 Counter St 
Kingston K7M 3L5 

General Inquiry (613)546-5591 
Fax (613)546-9375 

8:30 - 4:30 


LANARK COUNTY AND SMITHS 
FALLS HOUSING AUTHORITY 
(SMITHS FALLS) 

218 Percy'St | 

Smiths Falls K7A 4W7 

General Inquiry (613)283-2555 

Fax (613)283-5420 q 


LEEDS AND BROCKVILLE HOUSING 
AUTHORITY (BROCKVILLE) 

Suite 206, 51 King St E 

Brockville K6V 1A8 

General Inquiry (613)342-2341 

Fax (613)342-2249 


LENNOX AND ADDINGTON COUNTY 
HOUSING AUTHORITY (NAPANEE) 
13 Market Square 

Napanee K7R 1J4 

General Inquiry (613)354-5695 

Fax (613)354-5981 


LONDON AND MIDDLESEX 
HOUSING AUTHORITY (LONDON) 
2nd Fir, 171 Queens Ave 

London N6A 5J7 

General Inquiry (519)434-2765 

Fax (519)679-7000 


MANITOULIN AND ESPANOLA 
AREA HOUSING AUTHORITY 
(LITTLE CURRENT) 

13 Worthington St 

PO Box 638 

Little Current POP 1K0 

General Inquiry (705)368-3400 
Toll Free 1-800-847-6342 

Fax (705)368-2436 
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METROPOLITAN TORONTO HOUSIN G AUTHORITY (TORONTO) 


8th Flr, 365 Bloor St E 

Toronto M4W 3L4 

General Inquiry (416)969-6000 
(416)789-7901 (Maintenance) 


(416)921-2323 (Security Dispatch - 24 Hrs) 


Fax (416)969-6315 


As one of 54 housing authorities operating under the guidelines of the Ontario Housing 
Corporation, the Metropolitan Toronto Housing Authority administers approximately 

29,000 rent-geared-to-income housing units through 40 community offices. Staff work with 
residents, service providers, and the broader community to provide safe, decent housing. 


Services offered to the Public: 
Public Housing 
Rent Supplement 


COMMUNITY AND TENANT SERVICES BRANCH 


7th Flr, 365 Bloor StE 
Toronto M4W 3L4 


(416)392-6111 (Housing Registry: Housing Applications) 


Fax (416)969-6007 
8:30 - 4:45 


EAST OFFICE 

Suite 302, 2425 Eglinton Ave E 
Scarborough MI1K 2P6 
General Inquiry (416)392-9380 
Fax (416)392-9373 


NORTH OFFICE 

3rd Flr, 20 York Mills Rd 
North York M2P 2C2 

General Inquiry (416)392-6119 
Fax (416)397-7092 


PROPERTY MANAGEMENT 
8th Fir, 365 Bloor St E 
Toronto M4W 3L4 

Fax (416)969-6311 

8:30 - 4:45 


AREA 1 

100 High Park Ave 
Toronto M6P 2S2 
Fax (416)326-3797 


AREA 2 

30 Falstaff Ave 

North York M6L 2C9 
Fax (416)326-1922 


SOUTH OFFICE 

7th Flr, 365 Bloor St E 
Toronto M4W 3L4 

General Inquiry (416)392-9260 
Fax (416)392-9275 


WEST OFFICE 

Unit 6, 1901 Weston Rd 
Weston MON 3P1 

General Inquiry (416)397-5440 
Fax (416)392-9825 


AREA 3 

7 Glamorgan Ave 
Scarborough MIP 2N1 
Fax (416)326-5910 


AREA 4 

275 Shuter St 
Toronto MSA 1W4 
Fax (416)326-4078 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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MUSKOKA DISTRICT HOUSING NORTH COCHRANE DISTRICT 


AUTHORITY (BRACEBRIDGE) ~ HOUSING AUTHORITY 
Suite 1, 280 Manitoba St (KAPUSKASING) 
Bracebridge P1L 1S5 Model City Mall 

General Inquiry (705)645-9261 25 Brunetville Rd 

Fax (705)645-7782 Kapuskasing PSN 2E9 

8:30 - 4:45 General Inquiry (705)335-6179 


Fax (705)335-8673 
NIAGARA HOUSING AUTHORITY (ST __g..39. 4:00 


CATHARINES) 
Suite 501, 55 King St NORTH SIMCOE AND ORILLIA 
PO Box 1207 HOUSING AUTHORITY (MIDLAND) 
St Catharines L2R 7A7 478 Bay St 
General Inquiry (905)682-9201 PO Box 608 
Toll Free 1-800-232-3292 Midland L4R 4L3 
Fax (905)687-4844 General Inquiry (705)526-4225 
8:30 - 4:45 Fax (705)526-5617 
8:30 - 4:45 
AREA OFFICE - NIAGARA FALLS . 
4701 St Clair Ave NORTH WATERLOO HOUSING 
PO Box 656 _ AUTHORITY (KITCHENER) 
Niagara Falls L2E 6V5 Suite 202, 385 Fairway Rd S 
General Inquiry (905)354-1678 Kitchener N2C 2N9 
Toll Free 1-800-365-8982 General Inquiry (519)893-6080 | 
Fax (905)354-4870 Fax (519)893-8447 ; 
8:30 - 4:45 8:30 - 4:45 
AREA OFFICE - ST CATHARINES NORTHUMBERLAND COUNTY 
479D Carlton St HOUSING AUTHORITY (COBOURG) — 
St Catharines L2M 4Y6 200 Division St | 
General Inquiry (905)935-7645 PO Box 969 
Toll Free 1-800-391-4644 Cobourg K9A 4W4 
“Fax (905)935-0476 General Inquiry (905)372-0151 
8:30 - 4:45 Fax (905)372-5988 
8:30 - 4:45 
NIPISSING AND PARRY SOUND 
DISTRICTS HOUSING AUTHORITY OTTAWA-CARLETON HOUSING 
(NORTH BAY) (OTTAWA) 
Suite 500, 222 McIntyre St W 2197 Riverside Dr 
PO Box 480 Ottawa K1H 1A9 
North Bay PIB 8J1 _ General Inquiry (613)731-7223 
General Inquiry (705)472-2441 (613)731-3272 (Automated Line) 
Fax (705)472-4171 Fax (613)731-4463 
9:00 - 4:00 
CENTRAL DISTRICT 
1485 Caldwell Ave 


Ottawa K1Z 8M] 

General Inquiry (613)729-3136 
(613)729-3570 (Automated Line) 
Fax (613)729-5623 
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EAST DISTRICT 

380 Murray St 

Ottawa KIN 8W1 

General Inquiry (613)789-4305 
(613)789-3570 (Automated Line) 
Fax (613)789-3571 


WEST DISTRICT 

1065 Ramsey Cres 

Ottawa K2B 8Al 

General Inquiry (613)829-9354 
(613)829-9432 (Automated) 
Fax (613)829-1583 


OXFORD COUNTY HOUSING 
AUTHORITY (WOODSTOCK) 
Unit 2, 65 Springbank Ave N 
Woodstock N4S 8V8 

General Inquiry (519)539-4829 
Fax (519)539-0037 

8:30 - 4:45 


PEEL REGIONAL HOUSING 
AUTHORITY (MISSISSAUGA) 
Suite 114, 755 Queensway E 
Mississauga L4Y 4C5 
General Inquiry (905)279-7792 
Fax (905)279-7863 
8:30 - 4:30 


PERTH AND STRATFORD HOUSING 
AUTHORITY (STRATFORD) 

- Queensland Centre 

_ 30 Queensland Rd 

Stratford N4Z 1L8 

General Inquiry (519)271-5393 

_ Fax (519)273-7191 
8:30 - 4:45 


_ PETERBOROUGH HOUSING 

_ AUTHORITY (PETERBOROUGH) 

| Time Square 7 
- Suite 100, 380 Armour Rd 
Peterborough K9H 7L7 

General Inquiry (705)742-0439 

Fax (705)742-1404 

8:30 - 4:30 


I 


PRESCOTT AND RUSSELL HOUSING 
AUTHORITY (HAWKESBURY) 

880 James St } 

Hawkesbury K6A 2W8 

General Inquiry (613)632-8501 

Fax (613)632-8079 

8:30 - 4:30 


RAINY RIVER DISTRICT HOUSING 
AUTHORITY (FORT FRANCES) 

414 Scott St. 

Fort Frances P9A 1H2 

General Inquiry (807)274-7704 


(807)274-5912 (Maintenance) 


Fax (807)274-2400 
8:00 - 4:15 


RENFREW COUNTY AND 
PEMBROKE HOUSING AUTHORITY 
(PEMBROKE) 

169 Lake St 

Pembroke K8A 5L8 

General Inquiry (613)735-0782 

Fax (613)735-0308 

8:30 - 4:30 


RENFREW HOUSING AUTHORITY 
(RENFREW) 

Suite 5, 39 Renfrew Ave W 

Renfrew K7V 2Y2 

General Inquiry (613)432-3679 

Fax (613)432-9402 

8:30 - 4:45 


SARNIA AND LAMBTON HOUSING 
AUTHORITY (SARNIA) 

College Park Plaza 

1000 Finch Dr 

Sarnia N7S 6G5 

General Inquiry (519)383-6100 

Fax (519)383-0085 


SOUTH COCHRANE DISTRICT 
HOUSING AUTHORITY (IROQUOIS 
FALLS) 

69 Main St 

PO Box 1028 

Iroquois Falls POK 1G0 

General Inquiry (705)232-4095 

Fax (705)232-5471 

8:30 - 4:45 


| For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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SOUTH SIMCOE AND BARRIE 
HOUSING AUTHORITY (BARRIE) 
Unit 18, 15 Cedar Pointe Dr 

Barrie L4N 5R7 

General Inquiry (705)725-7215 

Fax (705)725-7220 


SOUTH WATERLOO HOUSING 
AUTHORITY (CAMBRIDGE) 
Main Flr, 152 Main St 
Cambridge N1R 6R1 

General Inquiry (519)623-2686 
Fax (519)740-5957 

8:30 - 4:30 


SUDBURY DISTRICT HOUSING 
AUTHORITY (SUDBURY) 

Suite 401, 10 Elm St 

PO Box 430 

Sudbury P3E 4P6 

General Inquiry (705)674-8323 
Fax (705)564-4453 

8:30 - 4:45 


Mailing Address: 
PO Box 670, Postal Station “B” 
Sudbury P3E 4R6 


THUNDER BAY DISTRICT HOUSING 
AUTHORITY (THUNDER BAY) 

1201 Amber Dr 

Thunder Bay P7B 6M4 

General Inquiry (807)344-8485 

Fax (807)344-3130 

8:45 - 4:45 


TIMISKAMING DISTRICT HOUSING 
AUTHORITY (ENGLEHART) 

65 Sixth Ave 

PO Box 907 

Englehart POJ 1HO 

General Inquiry (705)567-3908 (Kirkland 
Lake Area) 

General Inquiry (705)563-2062 (New 
Liskeard Area) . 
General Inquiry (705)544-2334 
(Englehart) 

Toll Free 1-800-661-1338 (Elk Lake & 
Larder Lake Area) 

Fax (705)544-8758 

8:15 - 4:30 
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TIMMINS HOUSING AUTHORITY 
(TIMMINS) | 
124 Third Ave 

Timmins P4N 1C5 

General Inquiry (705)264-5274 

Fax (705)360-2008 


8:30 - 4:30 


MOOSONEE (SUB OFFICE) 
19 First St 

Moosonee POM IYO 

Fax (705)336-2782 


VICTORIA-HALIBURTON HOUSING 
AUTHORITY (LINDSAY) 

Gateway Plaza 

Suite 203, 55 Mary St W 

Lindsay K9V 5Z6 . 

General Inquiry (705)324-6401 

Toll Free 1-800-463-4120 

Fax (705)324-5780 

8:30 - 4:45 


WELLINGTON AND GUELPH 
HOUSING AUTHORITY (GUELPH) 
Unit 7, 292 Speedvale Ave W 

Guelph N1H 1C4 

General Inquiry (519)824-7822 
(519)824-1960 (Maintenance) 

Fax (519)837-6349 

8:30 - 4:30 


WEST KENORA DISTRICT HOUSING 
AUTHORITY (KENORA) 

Bannister Center 

2nd Fir, 301 First Ave S 

Kenora PON 1W2 

General Inquiry (807)468-2825 

Fax (807)468-2828 

8:30 - 4:30 


WINDSOR HOUSING AUTHORITY 
(WINDSOR) 

945 McDougall St 

PO Box 1330 

Windsor ,N9A 1L9 


_ General Inquiry (519)254-1681 


Fax (519)254-3130 
8:30 - 4:00 
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YORK REGIONAL HOUSING 
AUTHORITY (AURORA) 


Suite 3A, 15150 Yonge St 
Aurora L4G 1M2 

General Inquiry (905)727-1354 
Fax (905)727-6516 

8:30 - 4:45 


ONTARIO MUNICIPAL BOARD AND BOARD OF NEGOTIATION 
15th Flr, 655 Bay St 

Toronto MSG 1E5 

General Inquiry (416)326-6800 

Fax (416)326-5370 

www.omb.on.ca 

8:30 - 4:30 


The Ontario Municipal Board (OMB) is an independent, quasi-judicial administrative 
tribunal. Its principal responsibility is to hold public hearings or otherwise determine 
appeals from decisions made by Ontario municipalities and other decision-makers and to 
provide.a decision. Most applications and appeals to the board involve disputes over land 
use planning, but a significant number also deal with land compensation, development 
charges, ward boundaries and aggregate resources. The board is affected by approximately 
100 public statutes and more than 400 private statutes, including the Planning Act, the 
Expropriations Act and the Local Improvement Act. The Board of Negotiation acts as a 
mediator in negotiating a settlement when real property is expropriated and no agreement 
is reached on compensation. The property owner or the expropriating authority can request 
the services of the board. 


Services offered to the Public: 
Information Office 
Ontario Municipal Board ee 


ADMINISTRATION 

15th Flr, 655 Bay St 

Toronto M5G 1E5 

(416)326-6800 (Information Office) 
Fax (416)326-5370 
www.omb.on.ca 


The Board’s Information Office provides information to the public on matters before the 
Ontario Municipal Board such as date and location of scheduled hearings, how appeals are 
launched and procedure at hearings. On request, the Board provides summons to witness 
forms (subpoenas) and certification of Board documents. Clients can request to view an 
OMB file(s) and a photocopy machine is available at a nominal charge. 


Services offered to the Public: 
Information Office 
Ontario Municipal Board 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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ONTARIO RENTAL HOUSING TRIBUNAL 
12th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-7295 

Toll Free 1-888-332-3234 (Public Information) 
Fax (416)585-6363 

8:30 - 4:30 


The Ontario Rental Housing Tribunal is an independent agency which is responsible for 
resolving applications filed under the Tenant Protection Act. 20 offices across the province 
provide information about the Act, the tribunal’s procedures and landlord and tenant 
matters. We also distribute forms and information brochures and conduct hearings to 
adjudicate landlord-tenant disputes. 

OYE SESE RO TN Oe aR DES) Wi oD ODI Nk SR AVE Cen Se NUD SPE RAS apart Dato 
Services offered to the Public: 

Adjudication of Landlord/Tenant Applications 

Landlord/Tenant Application Processing 


Mediation 

BARRIE CLIENT SERVICE OFFICE LONDON - SOUTHWESTERN 
Suite 403, 85 Bayfield St DISTRICT OFFICE 

Barrie L4M 3A7 2nd Flr, 150 Dufferin Ave 
General Inquiry 1-888-332-3234 London N6A 5N6 

Fax (705)739-6630 General Inquiry 1-888-332-3234 


Fax (519)679-7290 
HAMILTON - SOUTHERN DISTRICT 


OFFICE . MISSISSAUGA - CENTRAL ONTARIO 
14th Flr, 119 King St W DISTRICT OFFICE 

Hamilton L8P 4Y7 Suite 550, 4 Robert Speck Pky 

General Inquiry 1-888-332-3234 Mississauga L4Z 1S] 

Fax (905)521-7870 General Inquiry 1-888-332-3234 


Fax (905)279-7286 
KINGSTON CLIENT SERVICE OFFICE 


The Ontario Government Ctr NORTH BAY CLIENT SERVICE 
Beechgrove Complex OFFICE 

51 Heakes Lane Suite 105, 447 McKeown Ave 
Kingston K7M 9B1 North Bay P1B 8L2 
General Inquiry 1-888-332-3234 General Inquiry 1-888-332-3234 
Fax (613)563-7220 , Fax (705)497-5544 
KITCHENER CLIENT SERVICE OSHAWA CLIENT SERVICE OFFICE 
OFFICE 28A Albert St 

Suite 401, 30 Duke St Oshawa L1H 8S5 

Kitchener N2H 3W5 | General Inquiry 1-888-332-3234 
General Inquiry 1-888-332-3234 Fax (905)433-5138 


Fax (519)571-5057 3 
OTTAWA - EASTERN DISTRICT 


OFFICE 

4th Flr, 255 Albert St 

Ottawa K1P 6A9 

General Inquiry 1-888-332-3234 
Fax (613)787-4024 | 


j 
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OWEN SOUND CLIENT SERVICE 
OFFICE 

1077 Second Ave E 

Owen Sound N4K 2H8 

General Inquiry 1-888-332-3234 . 
Fax (519)376-7956 


PETERBOROUGH CLIENT SERVICE 
Price 

Suite $209, 300 Water St 
Peterborough K9J 3C7 

General Inquiry 1-888-332-3234 

Fax (705)755-3011 


ST CATHARINES CLIENT SERVICE 
OFFICE 

Oth Flr, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry 1-888-332-3234 

Fax (905)704-3969 


SUDBURY - NORTHERN DISTRICT 
OFFICE 

Suite 1003, 199 Larch St 

Sudbury P3E 5P9 

General Inquiry 1-888-332-3234 

Fax (705)564-4118 


THUNDER BAY CLIENT SERVICE 
OFFICE 

Suite 223, 435 James StS 

Thunder Bay P7E 6S7 

General Inquiry 1-888-332-3234 

Fax (807)473-3077 


‘ 


_ 


TIMMINS CLIENT SERVICE OFFICE 
The Ontario Government Complex 

E Wing 

Highway 101 E 

Bag No 4010 

South Porcupine PON 1H0O 

General Inquiry 1-888-332-3234 

Fax (705)235-1575 


TORONTO EAST/DURHAM DISTRICT 
OFFICE 

Unit 2, 2275 Midland Ave 

Toronto M1P 3E7 

General Inquiry 1-888-332-3234 

Fax (416)314-8649 


TORONTO NORTH DISTRICT OFFICE 
Suite 402, 47 Sheppard Ave E 

Toronto M2N 5X5 

General Inquiry 1-888-332-3234 

Fax (416)314-9567 


TORONTO SOUTH DISTRICT OFFICE 
8th Flr, 56 Wellesley St W 

Toronto M7A 2J9 

General Inquiry 1-888-332-3234 

Fax (416)326-9838 


TORONTO WEST CLIENT SERVICE 
OFFICE 

Suite 200, 5464 Dundas St W 

Toronto M9B 1B4 

General Inquiry 1-888-332-3234 

Fax (416)314-0797 


WINDSOR CLIENT SERVICE OFFICE 
6th Fir, 880 Ouellette Ave 

Windsor N9A 1C7 

General Inquiry 1-888-332-3234 

Fax (519)973-1421 


1 For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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WATERFRONT REGENERATION TRUST 
Suite 580, 207 Queen’s Quay W 

Toronto M5J 1A7 

- General Inquiry (416)314-9490 

Fax (416)314-9497 

8:30 - 5:00 


The Waterfront Regeneration Trust is a provincial crown corporation established in June 
1992, with a mandate to regenerate the Lake Ontario waterfront. This mandate reflects the 
strong public interest in protecting and restoring the ecological health; a sense of 
community; and the economic vitality of the waterfront. As a leading catalyst for 
waterfront regeneration, the Trust brings people, ideas and resources together to invest in 
the revitalization of waterfronts. Working with partners from all levels of government, the 
private sector and the community, the Trust coordinated over 80 projects. The backbone of 
this work is the Waterfront Trail. Over 300 kilometres, it stretches along the Lake Ontario 
waterfront from Niagara to Kingston, representing an investment by hundreds of partners 
from all walks of life. . 


ACTS. 


Barrie-Innisfil Annexation Act, 1981 
Barrie-Vespra Annexation Act, 1984 
Brantford-Brant Annexation Act, 1980 

Building Code Act, 1992 — 

City of Cornwall Annexation Act, 1974 

City of Gloucester Act, 1980 

City of Hamilton Act, 1975 

City of Hazeldean-March Act, 1978 

City of London Act, 1990 

City of Nepean Act, 1978 

City of Ottawa Road Closing & Conveyance Validation Act, 1981 
City of Port Colborne Act, 1974 

City of Sudbury Hydro-Electric Service Act, 1980 
City of Thorold Act, 1975 

City of Thunder Bay Act, 1968-69 

City of Timmins-Porcupine Act, 1972 

City of Toronto Act, 1997 (No. 2) 

Commercial Tenancies Act 

Community Economic Development Act, 1993 
County of Haliburton Act, 1982 

County of Oxford Act 

County of Simcoe Act, 1993 

Development Charges Act, 1997 

District Municipality of Muskoka Act 

District of Parry Sound Local Government Act, 1979 
Elderly Persons’ Housing Aid Act 

Geographic Township of Hansen Act, 1986 
Housing Development Act 

Land Lease Statute Law Amendment Act, 1994 
Line Fences Act 

Local Government Disclosure of Interest Act, 1994 
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Local Improvement Act 
London Middlesex Act, 1992 
Ministry of Municipal Affairs and Housing Act 
Moosonee Development Area Board Act 
Municipal Act 
Municipal Affairs Act 
Municipal Arbitrations Act 
Municipal Boundary Negotiations Act 
Municipal Conflict of Interest Act 
Municipal Corporations Quieting Orders Act 
Municipal Elderly Residents’ Assistance Act 
Municipal Elections Act, 1996 
Municipal Extra-Territorial Tax Act 
Municipal Franchises Act 
Municipal Interest and Discount Rates Act 
Municipal Subsidies Adjustment BP eat Act, 1976 
Municipal Tax Assistance Act 
Municipal Tax Sales Act 
Municipal Unemployment Relief Act 
Municipal Works Assistance Act 

Municipal and School Tax Credit Assistance we 
Municipality of Metropolitan Toronto Act 
Municipality of Shuniah Act, 1936 
North Pickering Development Corporation Act, 1974 
Ontario Housing Corporation Act 
Ontario Municipal Board Act 
Ontario Municipal Employees Retirement System Act 
Ontario Municipal Supports Grants Act 

Ontario Planning and Development Act, 1994 
Ottawa-Carleton Amalgamations and Elections Act, 1973 
Planning Act 

Police Village of St. George Act, 1980 
Public Parks Act 
Public Utilities Act 
Public Utilities Corporations Act 
Regional Municipalities Act 
Regional Municipality of Durham Act 
Regional Municipality of Haldimand-Norfolk Act 
Regional Municipality of Halton Act 
Regional Municipality of Hamilton-Wentworth Act 
Regional Municipality of Niagara Act 
Regional Municipality of Ottawa-Carleton Act 
Regional Municipality of Ottawa-Carleton Land Acquisition Act, 1980 
Regional Municipality of Peel Act 
Regional Municipality of Sudbury Act 
Regional Municipality of Waterloo Act 
Regional Municipality of York Act 

Rent Control Act, 1992 
Rental Housing Protection Act 
Residential Rent Regulations Act 

Residents’ Rights Act, 1994 


- For information on "Services offered tothe Public" see our web site at www.gov.on.ca 
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Road Access Act | : 
Roads and Fences Act 

Rural Housing Assistance Act 

Sarnia-Lambton Act, 1989 

Shoreline Property Assistance Act 

Social Housing Funding Act, 1997 

Statute Labour Act 

Tax Sales Confirmation Act, 1974 

Tenant Protection Act, 1997 

Territorial Division Act 

Tom Longboat Act, 1980 

Toronto District Heating Corporation Act, 1980 

Toronto Islands Residential Community Stewardship Act, 1993 
Town of Wasaga Beach Act, 1973 

Township of North Plantagenet Act, 1976 

Township of South Dumfries Act, 1989 

Waterfront Regeneration Trust Agency Act, 1992 

Wharfs and Harbours Act 
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‘MINISTER RESPONSIBLE FOR NATIVE AFFAIRS 


ONTARIO NATIVE AFFAIRS SECRETARIAT | 
4th Flr, 720 Bay St 
Toronto MSG 2K1 | 

General Inquiry (416)326-4740 

Fax (416)326-4017 

8:30 - 5:00 


: ‘The Ontario Native Affairs Secretariat supports the Minister Responsible for Native Affairs. 
The Secretariat: provides government-wide Aboriginal Affairs management support, 

policy development, and coordination; negotiates and settles Aboriginal land claims; 
-Tepresents Ontario in federally led Aboriginal self-government negotiations; works 
cooperatively with other ministries and governments, Aboriginal organizations, interested 
parties, the private sector, and general public to address Aboriginal matters. 


ACTS 


Indian Lands Act, 1924 
Indian Lands Agreement Confirmation Act, 1989 
Manitoulin, Barrie and Cockburn Islands Land Act, 1990 


By 


¥ information on "Services offered to the Public" see our web site at www.gov.on.ca 
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MINISTRY OF NATURAL RESOURCES 


Whitney Block 

99 Wellesley St W 

Toronto M7A 1W3 

General Inquiry (416)314-2000 
http://www.mnr.gov.on.ca & 


The purpose of the Ministry of Natural Resources is to provide opportunities for resource 
development and outdoor recreation for the continuous economic and social benefit of the 
people of Ontario; and to administer, protect and conserve public lands and waters. The 
ministry’s programs are concerned with the use of the physical resources of land, water, 
trees, fish, animals and certain minerals for resource utilization and recreation. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS SERVICES BRANCH 
. Whitney Block 

Rm 3440, 99 Wellesley St W 

Toronto M7A 1W3 

General Inquiry (416)314-2101 

Fax (416)314-2102 

8:30 - 4:30 


Communications Services Branch maintains records of the Ministry of Natural Resources 
news releases, speeches, factsheets and other publications, displays and audio-visual 
products produced by the branch. Mailing lists and fax numbers are also maintained to 
facilitate distribution. Films, video tapes, still photos and portable displays are maintained 
primarily for Ministry of Natural Resources use. Publications and video-cassettes are 
available to the public through the Natural Resource Information Centres i in 1 Toronto, 
Peterborough and through some local ministry offices. 


MINING AND LANDS COMMISSIONER 
24th Fir, 700 Bay St 

PO Box 330 

Toronto M5G 1Z6 

General Inquiry (416)314-2320 

Fax (416)314-2327 


The Office of the Mining and Lands Commissioner is an independent administrative 
tribunal responsible for hearing and deciding appeals under legislation administered by the 
Ministries of Natural Resources and Northern Development and Mines, including the 
Mining Act, the Conservation Authorities Act, the Aggregate Resources Act and others. 


CORPORATE SERVICES DIVISION 
Whitney Block 

6th Flr Rm 6540, 99 Wellesley St W 
Toronto M7A 1W3 

General Inquiry (416)314-1900 

Fax (416)314-1901 

8:30 - 4:30 


The role of the Corporate Services Division is to enhance ministry program delivery by 
providing leadership, strategic advice and responsive result oriented services to clients. 
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This is accomplished by: giving timely, appropriate and cost effective business planning, 
financial, administrative, legal, human resource management, and audit and evaluation 
services; developing policy and giving advice on standards and guidelines, planning and 
management; and being the primary liaison with the central agencies of government for 
corporate policy and priorities and the functions associated with the Chief Administrative 
Officer. 


CORPORATE AFFAIRS BRANCH 
Whitney Block 

Rm 6440, 99 Wellesley St W 
Toronto M7A 1W3 

General Inquiry (416)314-1915 
Fax (416)314-1948 


Corporate Affairs Branch provides the ministry with strategic advice and services in the 
area of business planning, central agency liaison, fiscal strategy and control, budget 
management, corporate priority agenda coordination, evaluation and audit. It also leads the 
review and implementation of the ministry’s management and performance measure 
systems. Corporate Affairs Branch is a service oriented branch which relies on strong 
working relationships with the rest of the ministry to fulfill its mandate. 


FINANCE AND ADMINISTRATION BRANCH 
3rd Fir, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 

General Inquiry (705)755-1855 

Fax (705)755-2508 

8:30 - 4:30 


The Finance and Administration Branch is responsible for corporate financial 
administration and management support services, including accountable advance services, 
accounts payable, receivable (revenue), and divisional financial and program advice and 
analysis. The revenue function includes the control of collateral securities, records and 
reports on revenue from timber operations, sales and leases of Crown land, mining, 
aggregate, pits and quarries, provincial parks operations, fish and wildlife licences and 
sundry other cash receipts. The branch also provides corporate purchasing services, 
corporate capital asset and facilities management, and central supply and distribution. 


HUMAN RESOURCES BRANCH 
3rd Fir, 3000 Water St 

PO Box 7000 

Peterborough K9J 8M5 

General Inquiry (705)755-1284 
Fax (705)755-2600 

8:30 - 4:30 


The Human Resources Branch works in an advisory capacity with line managers who have 
primary responsibility for personnel matters within their units. It establishes ministry 
personnel policies, procedures and appropriate classification and compensation levels for 
employees. The branch is also responsible for managing the redeployment of surplus 
employees, staffing, benefit policies, safety programs, Workers’ Compensation, human 
resource planning, employee counselling, investigation of employee grievances and conflict 
of interest cases, French language services, continuous learning and all matters affecting 


4 For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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working conditions and performance. The branch alee serves as a liaison between the 
ministry and the Human Resources Secretariat, Management Board of Cabinet and the 
Ontario Public Service Employees Union (OPSEU). 


SPECIAL EMPLOYMENT PROGRAMS 
Robinson Piace 

3rd Flr S, 300 Water St 

Peterborough K9J 3C7 

Toll Free 1-800-387-0777 

8:30 - 4:30 


The responsibility of the Special Employment Programs office is to provide students with 
work experience and education to improve their understanding and appreciation of 
integrated resource management. This can lead to opportunities for career progression 
within the Ministry of Natural Resources and resource-based industry. Youth employment 
opportunities are administered by the Human Resources Branch. The major youth 
initiatives are the Ranger Program, Summer Experience Program and Environmental Youth 
Corps. The Ontario Ranger Program is an outdoor summer work/educational experience in 
a camp environment geared to 17-year-old students who are interested in resource 
management. The Summer Experience Program is a skills-oriented training program for 
youth between the ages of 15 and 24 (29 if disabled), designed to develop transferable 
skills. 


Services offered to the Public: 
Ontario Ranger Program 


~ LEGAL SERVICES BRANCH 
Whitney Block 

Rm 3420, 99 Wellesley St W 
Toronto M7A 1W3 

General Inquiry (416)314-2002 
Fax (416)314-2030 


The Legal Services Branch counsels the ministry on legal matters, including the 
interpretation of statutes and regulations, the preparation and review of proposed legislation 
regulations and other legal documents. The branch also supplies general legal services, 
such as preparing litigation, settling claims and acting at court hearings. The Legal Service: 
Branch is responsible to the Attorney General’s Office. | 


FIELD SERVICES DIVISION 
Ontario Government Bldg 

Suite 224, 435 South James St 
Thunder Bay P7E 6E3 

General Inquiry (807)475-1271 
Fax (807)475-1503 (Thunder Bay) 
Fax (416)314-2629 (Toronto) 

8:30 - 4:30 


Field Services Division is the ministry’s front-line organization, responsible for 
implementing program delivery through its three regions and 25 districts. Area Teams, 
located in district offices and 17 area offices, includes staff from a range of resource 
management fields. In addition, the division includes the Aviation, Flood and Fire 


MINISTRY OF NATURAL RESOURCES ues 407 


Management Branch and the Provincial Enforcement Section. The complex array of 
programs implemented by the Field Services Division range from managing natural 
resources (such as fisheries, forests and provincial lands) to managing the ministry’s 
resources (including financial resources, the facilities and engineering infrastructure, 
equipment, vehicles and aircraft as well as the people that do the work). The offices and 
staff in Field Services Division provide the principle window into MNR for the public, 
clients and stakeholders. 


AVIATION, FLOOD AND FIRE MANAGEMENT BRANCH 
Roberta Bondar Place 

Suite 400, 70 Foster Dr 

Sault Ste Marie P6A 6V5 

General Inquiry (705)945-5949 

Fax (705)945-5960 (Flood And Fire Sections - 70 Foster Drive) 
Fax (705)945-5959 

Fax (705)945-6610 (Information Officer) 


The Aviation, Flood and Fire Management Branch of the Ministry of Natural Resources 
provides: forest fire management services for the province including fire management 
policies and strategies, fire prevention and detection, and the basic resources for managing 
forest fires; aviation flight and maintenance crews and equipment in support of forest fire 
management, and other specialized aviation services, including non-scheduled air transport, 
to all government ministries and agencies; flood forecasting and warning and coordination 
of emergency planning for flood and fire. 


NATIVE AFFAIRS UNIT 
Robinson Place 

5th Flr N, 300 Water St 

PO Box 7000 

Peterborough K9J 3C7 
General Inquiry (705)755-1826 
Fax (705)755-1372 


The Native Affairs Unit provides leadership to the ministry in the development and 
evaluation of all land and natural resource management responsibilities as they relate to 
Native people and ensures Native issues are reflected and complemented in land and natural 
resource management decisions, policies and strategies. The Unit also liaises with 
Ontario’s Native communities, the Ontario Native training and development initiatives, and 
negotiation and litigation efforts. 


PROVINCIAL ENFORCEMENT SECTION 
300 Water St 

PO Box 7000 

Peterborough K9J 8M5 

General Inquiry (705)755-1751 

Fax (705)755-1757 


The Provincial Enforcement Section of Field Services Division provides assistance, advice 
and direction to ministry staff at all levels, on a variety of compliance and law enforcement 
matters. The section is responsible for the development, coordination and delivery of an 
Integrated Provincial Compliance Program which focuses on the promotion, monitoring and 
enforcement aspects of compliance. The section will liaise and network with other 
compliance and enforcement agencies, collect intelligence information on resource violators 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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at a regional and provincial level, review and provide direction on the execution of search 
warrants and coordinate the planning and execution of special investigations. 


REGIONS (NORTHEAST, NORTHWEST, SOUTH CENTRAL) 


The ministry’s Regions (NE,NW,SC), listed separately, ensure coordinated delivery of 
programs on an ecologically sustainable basis. The regional directors lead, and are 
accountable for successful program delivery at both the regional and district level. 
Regional staff leads resource management, planning and development within the region. 
_ Their functions include: providing resource program coordination; providing specialized 
information and consultative advice regarding resource management issues, in support of 
district and area teams; developing strategic land-use and resource management plans for 
the region; approving resource management plans for each area; developing science and 
technology applications and transferring them to those who will use them; and providing 
engineering aviation, fire management and emergency response services. A number of 
regional program staff report to other divisions, but continue to be part of the regional team. 


NORTHEAST REGION 
Ontario Government Complex 
Hwy 101 E 

PO Bag 3020 

South Porcupine PON 1HO | 
General Inquiry (705)235-1157 
Fax (705)235-1246 


CHAPLEAU DISTRICT 

190 Cherry St 

Chapleau POM 1K0 

General Inquiry (705)864-1710 
Fax (705)864-0681 


FIRE MANAGEMENT 
HEADQUARTERS - CHAPLEAU 
(EAST FIRE REGION) 

190-192 Cherry St 

Chapleau POM 1K0 

General Inquiry (705)864-1710 
Fax (705)864-1376 


COCHRANE DISTRICT 

2 Third Ave 

PO Box 730 

Cochrane POL 1C0 

General Inquiry (705)272-4365 
Fax (705)272-7183 


FIRE MANAGEMENT 
HEADQUARTERS - COCHRANE 
(EAST FIRE REGION) 

2 Third Ave 

PO Box 730 

Cochrane POL 1C0O 

General Inquiry (705)272-7141 
Fax (705)272-4024 (Cochrane) 
Fax (705)337-1371 (Hearst) 


MOOSONEE AREA OFFICE 
Ontario Government Bldg 
Revillion Rd 

PO Box 190 

Moosonee POL 1Y0 

General Inquiry (705)336-2987 
Fax (705)336-2983 


EAST FIRE REGION 

Unit 14A, 2621 Skead Rd 
Postal Bag 500. ‘ 

Garson P3L 1W3 

General Inquiry (705)564-6018 
Fax (705)564-6033 


HEARST DISTRICT 

613 Front St 

PO Box 670 

Hearst POL 1NO 

General Inquiry (705)362-4346 

Fax (705)362-7515 (Including Area West 
Area Team) 
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KAPUSKASING AREA OFFICE 

RR 2, PO. Box 220 

Kapuskasing P5N 2Y3 

General Inquiry (705)335-6191 

Fax (705)337-1371 (Including Area East 
Area Team) 


KIRKLAND LAKE DISTRICT 
PO Box 129 

Swastika POK 1T0O 

General Inquiry (705)642-3222 
Fax (705)642-9714 


NORTH BAY DISTRICT 

3301 Trout Lake Rd 

North Bay P1A 4L7_ 

(705)474-5550 (North Bay District) 

Fax (705)475-5500 (Including Temagami 
And Tomiko Area’ Teams) 

8:15 - 4:30 


FIRE MANAGEMENT. 
HEADQUARTERS - NORTH BAY 
(EAST FIRE REGION) 

3301 Trout Lake Rd 

North Bay PIA 4L7 

General Inquiry (705)272-7141 
Fax (705)475-5559 


SAULT STE MARIE DISTRICT 
64 Church St 

Sault Ste Marie P6A 3H3 ~ 
General Inquiry (705)949-1231 
Fax (705)949-6450 

8:00-4:30 


BLIND RIVER AREA OFFICE 

62 Queen Ave 

PO Box 190 

Blind River POR 1B0 

General Inquiry (705)356-2234 

Fax (705)356-7441 (Including North 
Channel and Peshu Area Teams) 
8:00 - 4:30 
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FIRE MANAGEMENT 
HEADQUARTERS - SAULT STE 
MARIE (EAST FIRE REGION) 
875 Queen St E 

PO Box 130 

Sault Ste Marie P6A 5L5 
General Inquiry (705)949-1231 
Fax (705)949-6450 


SUDBURY DISTRICT 

Suite 5, 3767 Hwy 69 S 

Sudbury P3G 1E7 

General Inquiry (705)522-7823 

Fax (705)522-7602 (Including Sudbury 
And Lower Spanish Area Teams) 

8:15 - 4:30 


ESPANOLA AREA OFFICE 
148 Fleming St 

Espanola P3E 1R8 | 
General Inquiry (705)869-1330 
Fax (705)869-4620 

8:00 - 4:30 


FIRE MANAGEMENT 
HEADQUARTERS - SUDBURY (EAST 
FIRE REGION) 

Sudbury Airport Complex 

Unit 14-A, 2621 Skead Rd 

PO Box 3020 

Garson P3L 1V4 

General Inquiry (705)272-7141 

Fax (705)693-5784 


TIMMINS DISTRICT 

896 Riverside Dr 

Timmins P4N 3W2 

General Inquiry (705)267-7951 

Fax (705)360-2022 et NESS 
and Mattagani Area Teams) 


FIRE MANAGEMENT | 
HEADQUARTERS - TIMMINS (EAST 
FIRE REGION) 

896 Riverside Dr 

Timmins P4N 3W2 

General Inquiry (705)267-7951 

Fax (705)267-1114 (Timmins) 

Fax (705)642-3427 (Kirkland Lake) 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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GOGAMA AREA OFFICE 
2000 Low Ave 

PO Box 129 

Gogama , POM 1W0 

General Inquiry (705)894-2000 
Fax (705)894-2040 


WAWA DISTRICT 

Hwy 101 

PO Box 1160 

Wawa POS |KO 

General Inquiry (705)826-2396 
Fax (705)856-7511 


FIRE MANAGEMENT 
HEADQUARTERS - WAWA (EAST 
FIRE REGION) 

Hwy 101 

PO Box 1160 

Wawa POS IKO 

General Inquiry (705)272-7141 

Fax (705)856-4849 


MANITOUWADGE AREA OFFICE 
Postal Bag Service 

Manitouwadge POT 2C0 

General Inquiry (807)826-3225 

Fax (807)826-4631 


NORTHWEST REGION 
Ontario Government Bldg 
Suite 221, 435 South James St 
Thunder Bay P7E 6S3 
General Inquiry (807)475-1261 
Fax (807)473-3023 

8:00 - 4:30 


DRYDEN DISTRICT 

’ 479 Government Rd 

PO Box 730 

Dryden P8N 2Z4 

General Inquiry (807)223-3341 
Fax (807)223-2824 
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FIRE MANAGEMENT 


HEADQUARTERS - DRYDEN (WEST 


FIRE REGION) | 

Ghost Lake Rd 

PO Box 850 

Dryden P8N 2Z5 

General Inquiry (807)937-7321 
General Inquiry (807)937-4402 
Fax (807)937-7350 

Fax (807)937-6060 


IGNACE AREA OFFICE 

Hwy 599 

PO Box 448 

Ignace POT 1T0O 

General Inquiry (807)934-2233 
Fax (807)934-2304 


FORT FRANCES DISTRICT 
922 Scott St 

Fort Frances P9A 1J4 
General Inquiry (807)274-5337 
Fax (807)274-5553 

Fax (807)274-4438 


ATIKOKAN AREA OFFICE 
108 Saturn Ave 

Atikokan POT 1C0 

General Inquiry (807)597-6971 
Fax (807)597-6185 


FORT FRANCES FIRE MANAGEMENT 


HEADQUARTERS 
922 Scott St 
Fort Frances P9A 1J4 


General Inquiry (807)274-8645 


KENORA DISTRICT 

808 Robertson St 

PO Box 5080 

Kenora P9N 3X9 

General Inquiry (807)468-2501 
Fax (807)468-2736 
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FIRE MANAGEMENT 
HEADQUARTERS - KENORA (WEST 
FIRE REGION) 

808 Robertson St 

PO Box 5080 

Kenora P9N 3X9 

General Inquiry (807)548-1919 

Fax (807)548-5412 

8:00 - 4:30 


NIPIGON DISTRICT 

5 Wadsworth 

PO Box 970 

Nipigon POT 2J0 

General Inquiry (807)887-5000 
Fax (807)887-2993 


GERALDTON AREA OFFICE 
208 Beamish Ave 

PO Box 640 

Geraldton POT 1MO 

General Inquiry (807)854-1030 
Fax (807)854-0335 


GERALDTON FIRE MANAGEMENT 
HEADQUARTERS . 
Operation Base 

Hwy 11 Kemogamisis Lake 

Box 640 

Geraldton POT 1M0O 

General Inquiry (807)854-0558 


TERRACE BAY AREA OFFICE 
PO Box 280 : 

Terrace Bay POT 2W0 

General Inquiry (807)825-3205 
Fax (807)825-9318 


RED LAKE DISTRICT 

227 Howey St 

PO Box 5003 

Red Lake POV 2M0 

General Inquiry (807)727-2253 

Fax (807)727-3182 (Fire Headquarters) 
Fax (807)727-2861 (District Office) 


‘ 
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FIRE MANAGEMENT 
HEADQUARTERS - RED LAKE (WEST 
FIRE REGION) 

227 Howey St 

PO Box 5003 

Red Lake POV 2M0 

General Inquiry (807)727-2253 

8:00 - 4:30 


SIOUX LOOKOUT DISTRICT 
Prince St 

PO Box 309 

Sioux Lookout P8T 1A6 
General Inquiry (807)737-1140 
Fax (807)737-1813 

8:00 - 4:30 


FIRE MANAGEMENT 
HEADQUARTERS - SIOUX LOOKOUT 
(WEST FIRE REGION) 

Prince St 

PO Box 309 

Sioux Lookout POV 2T0 

General Inquiry (807)737-1140 


THUNDER BAY DISTRICT 
Ontario Government Bldg 
Suite BO01, 435 James StS © 
Thunder Bay P7E 6S8 
General Inquiry (807)475-1471 
Fax (807)475-1527 


FIRE MANAGEMENT 
HEADQUARTERS - THUNDER BAY 
(WEST FIRE REGION) 

Ontario Government Bldg 

Suite BO01, 435 James St S 

Thunder Bay P7E 6S8 

General Inquiry (807)475-4472 


WEST FIRE REGIONAL OFFICE © 
Ghost Lake Rd | 

PO Box 850 

Dryden P8N 2Z5 

General Inquiry (807)937-4402 

Fax (807)937-6060 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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SOUTH CENTRAL REGION 
4th Flr S, 300 Water St 
Peterborough K9J 3C7 
General Inquiry (705)755-3228 
Fax (705)755-3233 


AURORA DISTRICT 

50 Bloomington Rd W 

RR2 

Aurora L4G 3G8 

General Inquiry (905)713-7400 
Fax (905)713-7360 . 


_ AYLMER DISTRICT 

353 Talbot St W 

Aylmer N5H 2S8 

General Inquiry (519)773-9241 

Fax (519)773-9014 

Fax (519)773-4014 (Including Aylmer 
Area Team) 

8:00 - 4:30 


CHATHAM AREA OFFICE 
1023 Richmond St W 
Chatham N7M 5J5 

General Inquiry (519)354-7340 
Fax (519)354-0313 

8:00 - 4:30 


BANCROFT DISTRICT 

Hwy 28S 

PO Box 500 

Bancroft KOL 1C0 

General Inquiry (613)332-3940 
Fax (613)332-0608 


MINDEN AREA OFFICE 
Hwy 35 By-Pass 

Minden KOM 2K0 

General Inquiry (705)286-1521 
Fax (705)286-4355 


CENTRAL REGION SCIENCE AND 
TECHNOLOGY DEVELOPMENT UNIT 
PO Box 3070 

North Bay P1B 8K7 

Fax (705)475-5570 


-KEMPTVILLE FIRE MANAGEMENT _ 
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GUELPH DISTRICT 

1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826- 4955 

Fax (519)826-4929 (Including 
Waterloo-Wellington/Brant Area Team) 
8:00 - 4:30 


CLINTON AREA OFFICE 

100 Don St 

PO Box 159 

Clinton NOM 1L0 

General Inquiry (519)482- 3428 
Fax (519)482-5031 


NIAGARA AREA OFFICE 
4890 Victoria Ave No 

PO Box 5000 

Vineland LOR 2E0 ' 

General Inquiry (905)562-4147 
Fax (905)562-1154 


WATERLOO - WELLINGTON/ 
BRANT TEAM 

605 Beaverdale Rd 

PO Box 21048 

Cambridge N3C 2W1 


KEMPTVILLE DISTRICT 

Provincial Government Bldg, 

Concession Rd 

PO Box 2002 

Kemptville KOG 1J0 

General Inquiry (613)258-8204 

Fax (613)258-3920 
8:00 - 4:30 | 


HEADQUARTERS 
Concession Rd 

PO Box 2002 | 
Kemptville KOG 1J0 : 
General Inquiry (613)258-8204 | 
Fax (613)258-3920 


MIDHURST DISTRICT 

2284 Nursery Rd | 
Midhurst LOL 1X0 | 
General Inquiry (705)725-7500 

Fax (705)725-7584 (Including Simcoe 
East And Grey/Dufferin Area Teams) 
8:00 - 4:30 
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OWEN SOUND AREA OFFICE 


-611- 9th Ave E 


Owen Sound N4K 3E4 
General Inquiry (519)376-3860 
Fax (519)372-3305 (Including 
Grey/Bruce Area Team) 

8:00 - 4:30 


OWEN SOUND FIRE MANAGEMENT 
HEADQUARTERS 

611 Ninth Ave E 

Owen Sound N4K 3E4 


General Inquiry (519)371-5294 


Fax (519)327-3305 


PARRY SOUND DISTRICT 

7 Bay St 

Parry Sound P2A 1S4 
(705)746-4201 (Parry Sound District) 
Fax (705)746-8828 (Including Park 
Sound Area Team) 

Fax (705)645-8372 (Bracebridge) 


BRACEBRIDGE AREA OFFICE 
Hwy 11 N 

PO Box 1138 

Bracebridge PIL1W9 . 
General Inquiry (705)645-8747 
Fax (705)645-8372 


FIRE MANAGEMENT 
HEADQUARTERS - PARRY SOUND 
(EAST FIRE REGION) 

7 Bay St 

Parry Sound P2A 1S4 

General Inquiry (705)746-4201 

Fax (705)746-9740 


PEMBROKE DISTRICT 
Riverside Dr 

PO Box 220 

Pembroke K8A 6X4 

General Inquiry (613)732-3661 
Fax (613)732-2972 
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FIRE MANAGEMENT 
HEADQUARTERS - HALIBURTON 
(EAST FIRE REGION) 

Wallings Rd 

PO Box 120 

Haliburton KOM 1S0 

General Inquiry (705)457-2107 

Fax (705)457-1884 (Haliburton) 

Fax (613)732-2972 (Pembroke) 


PETERBOROUGH DISTRICT 
300 Water St 

PO Box 6500 . 
Peterborough K9J 8N1 
General Inquiry (705)755-2001 
(705)755-2000 (Client Service) 


BELLEVILLE WORKCENTRE 
c/o St James Whitney Complex 
350 Dundas St W 

Belleville K8P 1B2 

General Inquiry (613)967-2823 


KINGSTON AREA OFFICE 
Ontario Government Bldg 
Beechgrove Complex 

798 King St W 

PO Bag 7200 

Kingston K9J 5S8 

General Inquiry (613)531-5700 
Fax (613)531-5730 


LINDSAY WORKCENTRE 
322 Kent St W 

Lindsay K9V 4T7 

Fax (705)324-7619 


TWEED CLIENT SERVICES 
WORKCENTRE 

Old Troy Rd 

Postal Bag 70 

Tweed KOK 3J0 

General Inquiry (613)478-2330 
Fax (613)478-1389 


WINGHAM AREA OFFICE 
RRS5 
Wingham NOG 2W0 


¢ 


é 
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HURON/PERTH AREA TEAM 
RR 5 

Wingham NOG 2W0 

General Inquiry (519)357-3131 
Fax (519)357-1292 


NATURAL RESOURCES MANAGEMENT DIVISION 
Whitney Block 

Rm 6540, 99 Wellesley St W 

Toronto M7A 1W3 

General Inquiry (416)326-1234 _ 

Fax (416)314-1994 

8:30 - 4:30 


_ The Natural Resources Management Division provides leadership and direction for the 
Ministry’s resource management business. The province’s forest, fish, wildlife, parks, 
Crown lands and waters are the focus of the division’s efforts. The division is also 
responsible for the delivery of certain natural resource management programs, including 
fish hatcheries, tree nurseries, the provincial parks system, and the management of the 
Great Lakes. 


FISH AND WILDLIFE BRANCH 
300 Water St 

~ PO Box 7000 

Peterborough K9J 8M5 

- General Inquiry (705)755-1939 
Fax (705)755-1900 


The Fish and Wildlife Branch is responsible for providing leadership and direction for the 
management of Ontario’s fisheries and wildlife resources. The branch coordinates the 
development, implementation and improvement of fisheries and wildlife legislation, 
policies, programs, standards and related management mechanisms, including marketing 
and client services. In addition, it leads the development and implementation of fisheries 
and wildlife partnership programs. The branch also represents the ministry in initiatives to 
involve clients and stakeholders in management decisions related to these resources, and in 
provincial, national and international agencies and organizations that deal with these 
matters. The branch leads and directs the management of Great Lakes fisheries and is 
responsible for Ontario’s fish culture operations. It also manages the Outdoors Card and 
licensing programs, associated information systems and “draws” related to allocation of 
wildlife resources. 


FISH CULTURE STATIONS 


BLUE JAY CREEK FISH CULTURE CHATSWORTH FISH CULTURE 
STATION STATION 
RR 1 PO Box 219 
Tehkumah POP 2C0O Chatsworth NOH 1G0 
General Inquiry (705)859-3006 General Inquiry (519)794-2340 
DORION FISH CULTURE STATION 
RR 1 


Dorion POT 1K0 
General Inquiry (807)857-2322 
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HARWOOD FISH CULTURE STATION 
PO Box 79 

Harwood KOK 2H0O | 

General Inquiry (905)342-2860 


HILLS LAKE FISH CULTURE 
STATION 

RR 2 

Englehart POJ 1HO 

General Inquiry (705)544-8006 


NORMANDALE FISH CULTURE 
STATION 

RR 1 

Vittoria NOE 1W0 

General Inquiry (519)426-3142 


FOREST MANAGEMENT BRANCH 
Roberta Bondar Place 

‘Suite 400, 70 Foster Dr 

Sault Ste Marie P6A 6V5 

General Inquiry (705)945-6661 

Fax (705)945-6667 
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NORTH BAY FISH CULTURE 
STATION 

10521 Hwy 63 

Redbridge POH 2A0 

General Inquiry (705)663-2311 


RINGWOOD FISH CULTURE 
STATION 

13232 Hwy 48 

Stouffville L4A 7X3 

General Inquiry (905)640-6204 


TARENTORUS FISH CULTURE 
STATION 

Fish Hatchery Rd 

RR 5 

Sault Ste Marie P6A 6J8 
General Inquiry (705)949-7271 


WHITE LAKE FISH CULTURE 
STATION 

RR2 

Sharbot Lake KOH 2P0 
General Inquiry (613)335-2115 


The role of Forest Management Branch (FMB) is to provide leadership and direction in the 
management of Ontario’s forest resources. The branch coordinates the development and 
implementation of forest legislation, policies, programs, standards and related management 
mechanisms. The branch is currently leading the development and implementation of new 

forestry partnership programs, particularly the establishment of Sustainable Forest Licences — 

-(SFLs) on Crown Management Units and divestment of MNR tree nurseries. The branch 

leads the ministry in initiatives to involve clients and stakeholders in forest resource 

management decisions and leads MNR liaison with the forest industry. The Forest 

Management Branch also leads the ministry initiatives to establish and maintain 

mechanisms for evaluating forest management practices and enhancing competency to meet 


standards to ensure forest sustainability. 


LAND USE PLANNING BRANCH 
Sth Flr, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 

General rd (705)755-1210 
8:30 - 4:30 


The Land Use Planning Branch is responsible for providing leadership, coordination and 
direction in ecological land use planning, natural resource allocation and protection through 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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land use, watershed, resource management and municipal planning. The branch. 
coordinates the development, transfer and improvement of ecological land use and 
watershed planning, legislation, policies, programs, standards and related management 
mechanisms. In addition, it serves other branches and ministries in the areas of leadership 
and direction for the application of an ecosystem approach to natural resource management. 
The branch also provides socio-economic and resource management planning and expertise, 
as well as supply/allocation advice and expertise. The branch leads the ministry’s 
“state-of-the-resource” reporting and ecological land use plans initiatives, and coordinates 
ministry responsibilities related to environmental assessment and the Environmental Bill of 
Rights. 


LANDS AND NATURAL HERITAGE BRANCH 
300 Water St 

PO Box 7000: 

Peterborough K9J 8M5 

General Inquiry (705)755-1204 

Fax (705)755-1201 

8:30 - 4:30 


The Lands and Natural Heritage Branch is responsible for providing leadership and 
direction in the management of Ontario’s land, water, natural heritage, aggregate and 
petroleum resources. The branch coordinates the development, implementation and 
improvement of legislation, policies, programs, standards and management mechanisms 
related to these resources. In addition, it leads the development and implementation of 
Crown land, water, natural heritage, aggregate and petroleum resources partnership 
programs. It also represents the ministry in initiatives to involve clients and stakeholders in 
managing the resources, and in provincial, national and international agencies and 
organizations that deal with these matters. The branch leads ministry liaison with 
Conservation Authorities, administers the program to protect Crown land title integrity, 
and leads programs to protect human life and property from land and water-related hazards. 


ONTARIO PARKS 

6th Flr, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-7275 
Toll Free 1-800-667-1940 

Fax (705)755-1701 

8:30 - 4:30 


Ontario Parks plans, protects, develops and operates Ontario’s system of provincial parks. 
Ontario has a world renowned park system, made up of 265 parks covering 8.2 million 
hectares. These parks are managed on a sound ecological basis to protect representative and 
unique examples of Ontario’s natural and cultural heritage. Parks provide opportunities to 
camp, canoe, hike, swim, picnic and learn about natural and cultural heritage. Some parks 
are primarily protecting areas of natural and cultural value. Many parks accept campsite 
reservations. Reservations are highly recommended for busy parks during July and August, 
especially for canoe trippers and backpackers. Operating seasons vary. Many parks operate 
only during the summer months. Call ahead to ensure that the park you want to visit is 
open. Wheelchair accessibility varies from park to park. Contact parks to determine what 
facilities and activities are accessible. 
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AARON 

PO Box 730 

Dryden P8N 2Z4 

General Inquiry (807)938-6534 


ALGONQUIN 

PO Box 219 . 

Whitney K0J 2MO wee 
General Inquiry (705)633-5572 
(705)633-5538 (Reservations) 
Fax (705)633-5581 


ARROWHEAD 

RR 3 

Huntsville POA 1KO 

General Inquiry (705)789-5105 
Fax (705)789-1610 


AWENDA 

PO Box 973 } 
Penetanguishene LOK 1P0 
General Inquiry (705)549-2231 
Fax (705)549-4792 


BALSAM LAKE 

RR 1 

Kirkfield KOM 2B0 

General Inquiry (705)454-1077 
(705)454-3324 (Reservations) 
Fax (705)454-2610 


BASS LAKE 

PO Box 2178 

Orillia L3V 6S1 

General Inquiry (705)326-7054 
Fax (705)329-6028 


BATCHAWANA BAY 

PO Box 61 

Batchawana Bay POS 1A0 
General Inquiry (705)882-2209 
Fax (705)882-2124 


BLUE LAKE 

PO Box 730 

Dryden P8N 2Z4 

General Inquiry (807)227-2601 
General Inquiry (807)223-3341 
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BON ECHO 

RR 1 

Cloyne KOH 1K0 

General Inquiry (613)336-2228 
Fax (613)336-2712 


BONNECHERE 

PO Box 220 

Pembroke K8A 6X4 

General Inquiry (613)757-2103 
Fax (613)732-2972 


BRONTE CREEK 

1219 Burloak Dr 

RR 2 

Burlington L7R 3X5 

General Inquiry (905)827-6911 
Fax (905)637-4120 


CALIPER LAKE 
PO Box 188 

Nestor Falls POX 1K0 

General Inquiry (807)484-2181 


CARSON LAKE 

PO Box 220 

Pembroke K8A 6X4 

General Inquiry (613)757-2103 
Fax (613)732-2972 


CHARLESTON LAKE 

RR 4 

Lansdowne KOE 1L0 

General Inquiry (613)659-2065 
Fax (613)659-2095 


CHUTES 

PO Box 37 

Massey POP 1P0 

General Inquiry (705)356-2234 (Blind 
River Area Office Open Sept - April) 
General Inquiry (705)865-2021 

Fax (705)865-2992 


CRAIGLEITH 
RR3 

Collingwood L9Y 3Z2 

General Inquiry (705)445-4467 [& 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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DARLINGTON 

RR 2 

Bowmanville LIC 3K3 
General Inquiry (905)436-2036 
Fax (905)436-3729 . 


DAWSON TRAIL 

General Delivery 

Atikokan POT 1CO 

General Inquiry (807)929-2571 


DEVIL’S GLEN 

PO Box 183 

Wasaga Beach LOL 2P0 
General Inquiry (705)429-2516 


DRIFTWOOD 

General Delivery 

Stonecliffe KOJ 1BO 

General Inquiry (705)744-2276 
(Sept - Apr) 

General Inquiry (613)586-2553. 
Fax (705)744-0587 


EARL ROWE 

PO Box 872 

Alliston LOR 1W1 

General Inquiry (705)435-4331 
Fax (705)435-4333 


EMILY 

RR 4 

Omemee KOL 2W0 

General Inquiry (705)799-5170 
Fax (705)799-2433 


ESKER LAKES 

PO Box 129 

Swastika POK 1T0 

General Inquiry (705)567-4849 
(705)642-3222 (Off-Season) 


FAIRBANK 

Suite 901, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)966-0563 
(Sept - Apr) 

General Inquiry (705)866-0530 
Fax (705)966-0565 

(c/o Windy Lake Park) 
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FERRIS 

PO Box 1409 

Campbellford KOL 1L0 

General Inquiry (613)653-2330 


FINLAYSON POINT 

c/o Temagami District Office 
Lakeshore Dr 

PO Box 38 

Temagami POH 2H0 

General Inquiry (705)569-3622 
(Sept - Apr) 

General Inquiry (705)569-3205 
Fax (705)569-2886 


FITZROY 

5201 Canon Smith Dr 

Fitzroy Harbour KOA 1X0 
General Inquiry (613)623-5159 
Fax (613)623-8171 


FOY 

PO Box 220 

Pembroke K8A 6X4 

General Inquiry (613)757-2103 
Fax (613)732-2972 


FRONTENAC PARK 

PO Box 11 

Sydenham KOH 2T0 

General Inquiry (613)376-3489 
Fax (613)376-6905 


FUSHIMI LAKE 

PO Box 670 

Hearst POL 1NO 

General Inquiry (705)362-4346 
Fax (705)362-7515 


GREENWATER 
PO Box 730 
Cochrane POL 1C0 


~ General Inquiry (705)272-6335 


General Inquiry (705)272-4365 


GRUNDY LAKE, 

RR 1 

Britt POG 1A0 
(705)383-2286 (Reservations) 
Fax (705)383-2437 


. 
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HALFWAY LAKE 

Suite 901, 199 Larch St 

Sudbury P3E5P9 

General Inquiry (705)675-4120x328 
(Sept - Apr) 

General Inquiry (705)965-2702 
(May - Sept) 

General Inquiry (705)965-2702 

Fax (705)682-3493 (May - Sept) 
Fax (705)688-3086 (Sept - Apr) 


INVERHURON 

c/o MacGregor Point 

PO Box 539 

Port Elgin NOH 2CO 

General Inquiry (519)389-9056 
Fax (519)389-9057 


IPPERWASH 

RR 2 

Grand Bend NOM ITO 
General Inquiry (519)243-2220 
(519)243-3099 (Reservations) 
Fax (519)243-3851 


IVANHOE 
PO Box 460 

Chapleau POM 1K0 

General Inquiry (705)899-2644 


JOHN E PEARCE 

PO Box 9 

Port Burwell NOJ 1TO 
General Inquiry (519)874-4691 


KAKABEKA FALLS 

Suite 221, 435 South James St 
Thunder Bay P7E 6E3 

General Inquiry (807)473-9231 


KAP-KIG-IWAN 

PO Box 129 

Swastika POK 1T0 

General Inquiry (705)544-2050 
(705)642-3222 (Off-Season) 


KETTLE LAKES 
896 Riverside Dr 

Timmins P4N 3W2 

General Inquiry (705)363-3511 


KILLARNEY 

General Delivery 

Killarney POM 2A0 

General Inquiry (705)287-2900 


(705)287-2800 (Reservations) 


Fax (705)287-2893 


KILLBEAR 

PO Box 71 

Nobel POG 1G0 

General Inquiry (705)342-5492 
(705)342-5227 (Reservations) 
Fax (705)746-8828 


LADY EVELYN SMOOTHWATER 
Lakeshore Rd 

PO Box 38 

Temagami POH 2H0 

General Inquiry (705)569-3622 


LAKE NIPIGON 

PO Box 970 

Nipigon POT 2J0 

General Inquiry (807)885-3181 


LAKE OF THE WOODS 

RR 1 

Sleeman POW 1MO 

General Inquiry (807)274-5337 
Fax (807)274-4438 


LAKE ON THE MOUNTAIN 
RR 

Picton KOK 2T0 

General Inquiry (613)393-3319 


LAKE ST PETER 

General Delivery 

Lake St Peter KOL 2K0 
General Inquiry (613)338-5312 
(Apr - Oct) 

(613)332-3940 (Oct - Apr) 

Fax (613)332-0608 


LAKE SUPERIOR 

PO Box 267 

Wawa POS 1K0 

General Inquiry (705)856-2284 
Fax (705)856-1333 


_ For information on "Services offered tothe Public" see our web site at www. gov.on.ca 
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LONG POINT MIKISEW . 
PO Box 99 PO Box 400 


Port Rowan NOE 1MO 
General Inquiry (519)586-2133 
Fax (519)586-3581 


-~ MACGREGOR POINT 

RR 1 

Port Elgin NOH 2C0 

General Inquiry (519)389-9056 
Fax (519)389-9057 


MACLEOD 

208 Beamish Ave W 
PO Box 640 
Geraldton POT 1MO 


General Inquiry (807)854-1030 


MADAWASKA RIVER 

PO Box 220 

Pembroke K8A 6X4 

General Inquiry (613)757-2103 
Fax (613)732-2972 


MARA 

PO Box 2178 

Orillia L3V 6S1 

General Inquiry (705)326-4451 
(705)326-7054 (Off-Season) 


MARKS BURNHAM 

c/o Serpent Mounds Provincial Park 
RR 3 

Keene KOL 2G0 

General Inquiry (705)295-6879 
Fax (705)799-2433 


MARTEN RIVER 

General Delivery 

Marten River POH 1T0 
General Inquiry (705)892-2200 
Fax (705)892-2147 


~ MCRAE POINT 


PO Box 2178 

Orillia L3V 6S1 

General Inquiry (705)325-7290 
(705)326-7054 (Off-Season) 


MIDDLE FALLS 

Suite 221, 435 South James St 
Thunder Bay P7E 6E3 
General Inquiry (807)964-2097 


South River POA 1K0 
General Inquiry (705)386-7762 
Fax (705)789-1610 


- MISSINAIBI LAKE - 


PO Box 460 

Chapleau POM 1KO 

General Inquiry (705)864-1710 
(705)234-2222 (Off-Season) 
Fax (705)864-068 1 


MISSISSAGI 

c/o Blind River District Office 
PO Box 190 

Blind River POR 1B0 
(705)848-2806 (May - Sept) 
(705)356-2234 (Sept - April) 
Fax (705)356-7441 


MURPHY’S POINT PARK 
RR 5 

Perth K7H 3C7 

General Inquiry (613)267-5060 
Fax (613)267-1741 


NAGAGAMISIS 

PO Box 670 

Hearst POL 1NO 

General Inquiry (807)868-2254 
(807)362-4346 (Off-Season) 


NEYS 

PO Bag 3 

Terrace Bay POT 2W0 

General Inquiry (807)229-1624 


NORTH BEACH 

RR 3 

Consecon KOK 1T0O 

General Inquiry (613)399-2030 


OASTLER LAKE 

RR 2 

Parry Sound P2A 2W8 
General Inquiry (705)378-2401 
Fax (705)746-8828 


P. 
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OBATANGA 

PO Box 1160 

Wawa POS IKO ' 

General Inquiry (807)882-2592 
(807)856-2396 (Off-Season) a 


OJIBWAY 

PO Box 309 

Sioux Lookout POV 2T0 

General Inquiry (807)737-2033 


OJIBWAY PRAIRIE NATURE 
RESERVE 

Klondike Rd 

PO Box 640 


_ Wheatley NOP 2P0 


: 
j 
PF. 


.: 


General Inquiry (519)825-4659 
Fax (519)825-7472 


OUIMET CANYON 

Suite 221, 435 South James St 
Thunder Bay P7E 6E3 
General Inquiry (807)977-2526 


PAKWASH 

Howey St 

PO Box 5003 

Red Lake POV 2M0O 

General Inquiry (807)727-2253- 


PANCAKE BAY 

PO Box 61 

Batchawana Bay POS 1A0 
General Inquiry (705)882-2209 
Fax (705)882-2124 


PECHE ISLAND 

PO Box 640 

Wheatley NOP 2P0 

General Inquiry (519)825-4659 
Fax (519)825-7472 


PETER’S WOODS NATURE RESERVE 
RR 4 

Omemee KOL 2W0 

General Inquiry (705)799-5170 

Fax (705)799-2433 


- PETROGLYPHS 


Woodview Post Office 

PO Box 500 

Woodview KOL 3E0 

General Inquiry (613)332-3940 
(Nov - May) 

General Inquiry (705)877-2552 


(May - Nov) 

Fax (613)332-0608 (Bancroft) 
POINT FARMS 

RR 5 


Goderich N7A 3X9 
General Inquiry (519)524-7124 


POLAR BEAR 

PO Box 190 

Moosonee POL 1Y0 

General Inquiry (705)336-2987 


‘PORT BRUCE 


PO Box 9 
Port Burwell NOJ 1T0O 
General Inquiry (519)874-4691 


PORT BURWELL 

PO Box 9 

Port Burwell NOJ 1T0 
General Inquiry (519)874-4691 
Fax (519)874-4104 


POTHOLES PROVINCIAL PARK 
190 Cherry St 

Chapleau POM 1K0 

General Inquiry (705)864-1710 


PRESQU’ILE 

RR 4 

Brighton KOK 1HO 

General Inquiry (613)475-2204 
TTY (613)475-2204 

Fax (613)475-4324 


QUETICO 

108 Saturn Ave 

Atikokan POT 1CO 

General Inquiry (807)597-6971 
(807)597-2735 (Reservations) 
Fax (807)597-6185 
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RAINBOW FALLS 

PO Bag 3 

Terrace Bay POT 2W0 

General Inquiry (807)824-2298 


RENE BRUNELLE 

West Rd 

RR 2 

Kapuskasing PSN 2X8 
General Inquiry (705)367-2692 
(705)335-6191 (Off-Season) 


RESTOULE 

General Delivery 

Restoule POH 2R0 | 
General Inquiry (705)729-2010 
Fax (705)729-5428 


RIDEAU RIVER 

RR4 

Kemptville KOG 1JO 

General Inquiry (613)258-2740 
Fax (613)258-4432 


ROCK POINT 

PO Box 158 

Dunnville NIA 2X5 

- General Inquiry (905)774-6642 
Fax (905)774-3267 


RONDEAU 

RR 1 

Morpeth NOP 1X0 

General Inquiry (519)674-1750 
(519)674-1770 (Reservations) 
Fax (519)674-1755 


RUSHING RIVER 

810 Robertson St 

PO Box 5160 

Kenora PON 3X9 

General Inquiry (807)548-4351 


~ SAMUEL DE CHAMPLAIN 


PO Box 147 

Mattawa POH 1V0 

General Inquiry (705)744-2276 
Fax (705)744-0587 
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SANDBANKS _ 

RR 1 

Picton KOK 2T0 

General Inquiry (613)393-3319 
(613)969-8368 (Reservations) - 
Fax (613)393-3404 


SANDBAR 
PO Box 448 


Ignace POT 1TO 


General Inquiry (807)934-2233 


SAUBLE FALLS 

RR 3 

Wiarton NOH 2T0 

General Inquiry (519)422-1952. 


SELKIRK 

RR 1 

Selkirk NOA 1P0 

General Inquiry (519)776-2600 


SERPENT MOUNDS 
RR 3 

Keene KOL 2G0 

Fax (705)295-2433 


SHARBOT LAKE 

RR 2 

Sharbot Lake KOH 2P0 
General Inquiry (613)335-2814 
Fax (613)335-2048 


SIBBALD POINT 

RR 2 

Sutton West LOE 1RO 
General Inquiry (905)722-8061 


‘Fax (905)722-5416 


SILENT LAKE 
PO Box 500 
Bancroft KOL 1C0O 


(613)339-2807 (Apr - Oct & Reservations) 


(613)332-3940 (Oct - Apr) 
Fax (613)332-0608 


SILVER LAKE: 

RR 2 

Maberly KOH 2B0 

General Inquiry (613)268-2000 
Fax (613)268-2473 


; | 


_MINISTRY OF NATURAL RESOURCES 


SIOUX NARROWS 
PO Box 5080 
Kenora P9N 3X9 
General Inquiry (807)226-5223 


SIX MILE LAKE 
PO Box 340 

Coldwater LOK 1E0 
(705)756-2746 (Apr - Oct) 
(705)746-4201 (Oct - Apr) 
Fax (705)756-4692 


SLEEPING GIANT 

Suite 221, 435 South James St 
Thunder Bay P7E 6E3 

General Inquiry (807)977-2526 


SPRINGWATER 
General Delivery 

Midhurst LOL 1X0. 

General Inquiry (705)728-7393 


STURGEON BAY 

General Delivery 

Point Au Baril POG I1KO 
(705)366-2521 (Apr - Oct Reservations) 
Fax (705)383-2437 


THE PINERY 

RR 2 

Grand Bend NOM ITO 
General Inquiry (519)243-2220 
(519)243-3099 (Reservations) 
Fax (519)243-3851 


THE SHOALS 

PO Box 460 

Chapleau POM 1K0 

General Inquiry (705)864-1710 
Fax (705)864-068 1 


TIDEWATER 

PO Box 190 

Moosonee POL 1Y0 

General Inquiry (705)336-2987 


TRILLIUM WOODS NATURE 
RESERVE 

PO Box 9 

Port Burwell NOJ 1T0 
General Inquiry (519)874-4691 


: 
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TURKEY POINT 

PO Box 5 ms 
Turkey Point NOE 1T0 

General Inquiry (519)426-3239 

Fax (519)426-5268 


VOYAGEUR 

PO Box 130 
Chute A Blondeau KOB 1B0 
General Inquiry (613)674-2825 
Fax (613)674-2829 


WAKAMI LAKE 

PO Box 460 

Chapleau POM 1KO 

General Inquiry (705)864-1710 


WASAGA BEACH 

PO Box 183 

Wasaga Beach LOL 2P0 
General Inquiry (705)429-2516 
Fax (705)429-7983 


WHEATLEY 

PO Box 640 

Wheatley NOP 2P0 

General Inquiry (519)825-4659 
Fax (519)825-7472 


WHITE LAKE 
PO Box 1160 
Wawa POS 1K0 


- General Inquiry (807)822-2447 


WINDY LAKE 

Suite 901, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)966-2315 
Fax (705)966-0565 


WINISK RIVER 

208 Beamish Ave W 

PO Box 640 

Geraldton POT 1MO 

General Inquiry (807)854-1030 
Fax (807)854-0335 


WOODLAND CARIBOU 
Howey St 

PO Box 5003 

Red Lake POV 2M0O_ 
General Inquiry (807)727-2253 


‘ For information on "Services offered to the Public" see our web site at www. gov.on.ca 
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SCIENCE AND INFORMATION RESOURCES DIVISION 
Whitney Block 

6th Flr, 99 Wellesley St W 

Toronto M7A 1W3 

General Inquiry (416)314-1533 

Fax (416)314-1901 (Toronto) 

Fax (705)755-1531 (Peterborough) 

8:30 - 4:30 


The Science and Information Resources Division provides leadership in the development 
and application of scientific knowledge, information management and information 
technology to enhance the ministry’s ability to contribute to sustainable development of 
Ontario’s natural resources. The division’s mandate encompasses internal functions for the 
scientific community, natural resource program delivery, financial, administrative and 
human resources systems and processes. The division also has the provincial lead role in 
land related information for other governments and municipalities. 


INFORMATION MANAGEMENT AND SYSTEMS BRANCH 
2nd Flr, 300 Water St 

Box 7000 

Peterborough K9J 8M5 

General Inquiry (705)755-2156 

(416)3 14-2000 (Natural Resource Information Centre) 

Fax (705)755-2131 

8:30 - 4:30 


Information Management and Systems Branch is responsible for making available 
geographic information about Ontario’s land mass and using sophisticated technologies for 
managing that information. Activities include the establishment and maintenance of a 
provincial geographic referencing system, geodesy, cadastral surveys, cartography, 
establishment and maintenance of the Provincial Digital Topographic Database, geographic 
information, geographic nomenclature, satellite and airborne remote sensing, and natural 
resource inventories. Maps are distributed by the ministry’s Natural Resource Information 
~ Centre. District offices, listed under this ministry’s Regions can also provide information. 


DATA ADMINISTRATION SECTION 

300 Water St 

PO Box 7000 

Peterborough K9J 8M5 

(705)755-2159 (Natural Heritage Information Center) 
Fax (705)755-2181 

8:30 - 4:30 


The Data Administration Section performs the operational and administrative functions 
associated with the ministry’s natural resource data, topographical data and cartographic 
products. To support these responsibilities, the section maintains standards and provides 
consultative services on their use and implementation. The Data Administration and 
Operations Section consists of six business areas contained within four internal work Units. 
The Natural Heritage Information Centre (NHIC) maintains a permanent and dynamic atlas 
and data bank on the character, distribution and conservation status of natural areas, critical 
flora/fauna, communities and special features in Ontario. The products and services that the 
NHIC provides are used in support of land/water use planning and resource stewardship. 
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INFORMATION ACCESS SERVICES SECTION 

2nd Flr, 300 Water St 

Box 7000 

Peterborough K9J 8M5 

General Inquiry (705)755-1663 

Fax (705)755-2131 

Fax (705)755-1621 (Information & Privacy aeD 
8:30 - 4:30 


The Information Access Services Section key responsibilities include the development and 
implementation of information access policy. This policy governs dissemination and access 
to the ministry’s intellectual property. The other two key responsibilities of the section are 
the Natural Resource Information Centre (Peterborough and Queen’s Park) and the Library. 
NATURAL RESOURCES INFORMATION CENTRE - PETERBOROUGH 

Ist Flr, 300 Water St 

Box 7000 

Peterborough K9J 8M5 

General Inquiry (705)755-2000 

French Phone 1-800-667-1840 

Fax (705)755-1677 


The Natural Resources Information Centre (NRIC) is a “one-stop” inquiry centre for both 
the public and the government. Information and publications are provided on Ontario’s 
fish, wildlife, forestry, mineral resources, lands and waters, and provincial parks. The 
centre sells topographical Ontario basic mapping, aerial photos and forest resources 
inventory maps. Travel counselling is also provided to the public on provincial parks, 
hunting, fishing and outdoor recreation opportunities. The NRIC also houses the ministry 
reading room to provide public access to manuals and internal procedures used by the 
ministry. 


NATURAL RESOURCES INFORMATION CENTRE - TORONTO 

Macdonald Block 

Rm M1-73, 900 Bay St 

Toronto M7A 2Cl 
General Inquiry (416)314-2000 (Information On Fisheries, Fishing Licence Sales, Wildlife, 
Hunting Licences) | 

French Phone (416)314-1665 

Toll Free 1-800-667-1940 

Toll Free French 1-800-667-1840 

Fax (705)755-1677 (Peterborough) 

This Information Centre provides information on the Ministry of Natural Resources and 
Ontario’s natural resources. 

OFFICE OF THE SURVEYOR GENERAL 

2nd Flr, 300 Water St 

Box 7000 

Peterborough K9J 8M5 . 

General Inquiry (705)755-2127 

Fax (705)755-2181 

8:30 - 4:30 


The Office of the Surveyor General administers the Surveys Act, Surveyors Act and 
Ontario Geographic Names Board Act and regulations; manages surveying services; and 
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coordinates AOHOR priorities and development of programs in geodetic services, 
geographic names and Crown land surveying activities. The Provincial Georeferencing 
Unit (705-755-2132) coordinates the activities of the geodetic services and geographic 
names programs. The geodetic services program develops and publishes standards, 
guidelines and specifications for the performance of horizontal, vertical and 
three-dimensional surveys by surveyors; collects horizontal and vertical control survey 
network data for storage in the provincial horizontal control data bank (COSINE); 
maintains multipurpose control survey adjustment and analysis programs (MANOR, 
MANOR V); maintains the precise calibration base line database; and installs the precise 
geodetic Global Positioning System (GPS) markers and base stations. 


INFORMATION TECHNOLOGY SERVICES BRANCH 
Robinson Place North Tower 

4th Flr, 300 Water St 

PO Box 7000 . 

Peterborough K9J 8M5 

General Inquiry (705)755-1403 

Fax (705)755-1496 


The Information Technology Services Branch coordinates the provision of reliable and 
secure computer and telecommunications services, along with technical and client support, 
in a cost-effective manner. 


SCIENCE DEVELOPMENT AND TRANSFER BRANCH 
3rd Flr N, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 

General Inquiry (905)832-7141 

Fax (705)755-1563 

Fax (905)832-7172 


The Science Development and Transfer Branch provides leadership in the development, 
transfer and application of scientific and technical knowledge. It provides information and 
expertise to support program development, planning legislation and program direction. It 
also provides continuity from basic natural resources research, through applied research, to 
transfer to field staff for implementation. 


NORTHEAST SCIENCE AND LAKE NIPIGON FISHERIES 
_TECHNOLOGY _ ASSESSMENT UNIT 

Hwy 101E PO Box 970 

South Porcupine PON 1H0 Nipigon POT 2J0 

General Inquiry (705)235-1229 Fax (807)887-2993 


Fax (705)235-1251 
LAKE OF THE WOODS FISHERIES 


NORTHWEST SCIENCE AND ASSESSMENT UNIT 
TECHNOLOGY 810 Robertson St 
25th Side Rd Kenora P9ON 3X9 
RR 1 2 Fax (807)468-2737 


Thunder Bay P7C 4T9 
General Inquiry (807)939-3107 
Fax (807)939-1841 


| RTI op Beate 

* 
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QUETICO-MILLE LACS FISHERIES 
ASSESSMENT UNIT 

25th Side Rd 

RR 1 

Thunder Bay P7C 4T9 

Fax (807)939-1841 


REGIONAL FISH AND WILDLIFE 
AGING UNIT 

479 Government Rd 

Dryden P8N 224 

Fax (807)223-2824 


FISHERIES ASSESSMENT UNITS - 
SOUTH CENTRAL SCIENCE 

Hwy 11 

Box 1138 

Bracebridge PIL 1V3 

General Inquiry (705)645-8747 


ALGONQUIN FISHERIES 
ASSESSMENT UNIT 

Box 219 | 

Whitney KOJ 2MO0O 

General Inquiry (613)637-2780 
Fax (613)637-2864 


HALIBURTON-HASTINGS FISHERIES 
ASSESSMENT UNIT 

Box 500 

Bancroft KOL 1C0O 

General Inquiry (613)332-3940 

Fax (613)332-1800 


KAWARTHA LAKES FISHERIES 
ASSESSMENT UNIT 

322 Kent St W 

Lindsay K9V 4T7 

General Inquiry (705)324-1465 
Fax (705)324-7619 
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LAKE SIMCOE FISHERIES 
ASSESSMENT UNIT 

RR 2 

Sutton West LOE 1RO 
General Inquiry (905)722-0250 
Fax (905)722-3797 


MUSKOKA LAKES FISHERIES 
ASSESSMENT UNIT 

Hwy 11 

Box 1138 

Bracebridge PIL 1V3 

General Inquiry (705)645-8747 
Fax (705)645-8372 


SOUTH CENTRAL SCIENCE SECTION 
300 Water St 

Peterborough K9J 3C7 

General Inquiry (705)755-3200 

Fax (905)713-7456 


BRACEBRIDGE 

RR 2 

Bracebridge P1C 1W9 

General Inquiry (705)645-8747 
Fax (705)645-8372 


KEMPTVILLE 
Concession Rd 

PO Box 2002 
Kemptville KOG 1J0 
Fax (613)258-3920 


LONDON 

659 Exeter Rd 
London N6E 1L3 
Fax (519)661-2809 


NORTH BAY 

3301 Trout Lake Rd 
North Bay P1A 4L7 
Fax (705)475-5570 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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AGENCIES, BOARDS AND COMMISSIONS 


ACADEMIC AND EXPERIENCE REQUIREMENTS COMMITTEE OF THE 
ASSOCIATION OF ONTARIO LAND SURVEYORS 

1043 McNicoll Ave 

Scarborough MIW3W6~ 

General Inquiry (416)491-9020 

Fax (416)491-2576 


The Academic and Experience Requirements Committee of the Association of Ontario 
Land Surveyors was established by Regulation 1026 under the Surveyors Act. The 
committee determines if applicants have met the requirements and qualifications for the 
issuance of a licence to practice cadastral surveying or the issuance of a certificate of 
registration as a member of the Association. 


ALGONQUIN FORESTRY AUTHORITY 
222 Main St W 

Huntsville PIH 1Y1 

General Inquiry (705)789-9647 

Fax (705)789-3353 


The Algonquin Forestry Authority is a Crown corporation responsible for maintaining an 
integrated resource management approach within Algonquin Provincial Park. The authority 
has been assigned the task of ensuring the viability of the local forest industry by managing 
and upgrading the quality of the forest and effectively utilizing its range of products. 
Maintaining a forest cover that satisfies the requirements of regeneration, aesthetics and 
preservation of diverse vegetation types is also the authority’s responsibility. It preserves 
and protects the recreational values, fish and wildlife habitat, soil and water resources 
within the park. 


~ COUNCIL OF THE ASSOCIATION OF ONTARIO LAND SURVEYORS 
1043 McNicoll Ave 

Scarborough M1W 3W6 

General Inquiry (416)491-9020 

Fax (416)491- -2576 


Established in 1892, the Council of the Association of Ontario Land Surveyors is the 
governing body and board of directors that manages and administers the affairs of the 
association. The Lieutenant-Governor appointees (lay councillors) are responsible for 
ensuring that the self-regulating professional body is serving and protecting the public 
interest. 


CROWN TIMBER BOARD OF EXAMINERS 
Suite 400, 70 Forest Dr 

Sault Ste Marie P6A 6V5 

General Inquiry (705)945-6643 


The Crown Timber Board has three members and sets written and practical examinations 
in wood measurement to determine eligibility of and recommend candidates for scaler’s 
licences. 
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FISH AND WILDLIFE ADVISORY BOARD 
300 Water St 

PO Box 7000 

Peterborough K9J 8M5 

General Inquiry (705)755-1939 

8:30 - 4:30 


The Fish and Wildlife Advisory Board is composed of eleven members. It provides advice 
to the Minister of Natural Resources on fish and wildlife revenue, and expenditures related 
to the fisheries and wildlife programs. It may also provide advice on policy and program 
direction as requested by the Minister. 


ONTARIO FORESTRY COUNCIL 
446 Heath St E 

Toronto M4G 1B5 

General Inquiry (416)696-1626 


The Ontario Forestry Council recommends to the Minister of Natural Resources appropriate 
objectives, priorities and funding for forestry research in Ontario. Its ten members are 
chosen from universities, and the private and public sectors. 


ONTARIO GEOGRAPHIC NAMES BOARD 
300 Water St 

PO Box 7000 

Peterborough K9J 8M5 

8:30 - 4:30 


The Ontario Geographic Names Board investigates the background of geographic names 
and recommends names to be used on maps, subject to the approval of the Minister of 
Natural Resources. 


ONTARIO MOOSE AND BEAR ALLOCATION ADVISORY COMMITTEE 
6th Flr, 90 Sheppard Ave E 

North York M2N 3A1 

General Inquiry (416)314-1056 

Fax (416)314-1049 


The Ontario Moose and Bear Allocation Advisory Committee is an independent advisory 
committee to allocate moose and bear hunting opportunities provided by the Ministry of 
Natural Resources within the tourism industry in a manner which is ecologically 
sustainable and supports the economic viability of the industry in general and specific 
tourist establishments. The Committee provides advice to the Minister of Natural 
Resources. 


OTTAWA RIVER REGULATION PLANNING BOARD 
351 St. Joseph Blvd 

Ottawa (Hull) J8Y 3Z5 
General Inquiry (613)997-1735 


The Ottawa River Regulation Planning Board has seven members and was established 
under the terms of a Canada-Ontario-Quebec Agreement. It is responsible for the 
preparation and continuing review of policies, guidelines and criteria for the integrated 
management of the principal reservoirs of the Ottawa River Basin in order to reduce flood 
damages along the river, its tributaries and in the Montreal area. It is also responsible for the 


i 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
it 


430 . MINISTRY OF NATURAL RESOURCES 


operation and coordination of inflow forecasting, flow routing and optimization models that 
will reduce flood damage while having the least possible impact on users of the basin. 


RABIES ADVISORY COUNCIL 
10401 Dufferin St 

Box 5000 

_ Maple L6A 1S9 

General Inquiry (905)832-7110 


The Rabies Advisory Council, established in 1979, advises the Minister on the 
development of suitable vaccines against rabies and an effective system for vaccinating 
wild animals. The six members are chosen from the academic community, and the fields of 
biology, health and agriculture. The secretary is a public servant with the Ministry of 
Natural Resources. 


SHIBOGAMA INTERIM PLANNING BOARD 
General Delivery 

Wunnummin POV 2Z0 

General Inquiry (807)442-2559 

Fax (807)442-2627 


The Shibogama Interim Planning Board, created in 1993, advises the province on land use 
and resource development in an 11,131-square-kilometre area south of Big Trout Lake in 
northwestern Ontario. Half the board members represent the Province of Ontario; half 
represent the Kingfisher Lake First Nation and Wunnumin Lake First Nation. 


WHITEDOG AREA RESOURCES COMMITTEE 
808 Robertson St 

PO Box 5080 

Kenora PON 3X9 | 

General Inquiry (807)468-2533 


The Whitedog Area Resources Committee, created in 1993, works with the Wabaseemoong 
Independent Nations (Whitedog) to design and implement a program of planned, managed 
and sustainable development within the Wabaseemoong Traditional Land Use Area 
(TLUA). The program is to be designed to ensure that Wabaseemoong shares in the 
benefits of such development. The TLUA is a 6,629-square-kilometre area northwest of 
Kenora. 


WINDIGO INTERIM PLANNING BOARD 
PO Box 299 

Sioux Lookout P8T 1A3 

General Inquiry (807)737-1585 

Fax (807)737-3133 


The Windigo Interim Planning Board, created in 1993, advises the province on land use and 
resource development in two areas totalling 15,959 square kilometres south of Big Trout 
Lake. Half the board members represent the Province of Ontario; half represent the Cat 
Lake First Nation and Weagamow First Nation. 


ACTS 


Aggregate Resources Act, 1989 
Agreement Authorization Act, 1958 
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Algonquin Forestry Authority Act 

Algonquin Provincial Park Extension Act, 1960-61 
Arboreal Emblem Act, 1984 _ 

Beds of Navigable Waters Act 

Canada Company’s Lands Act, 1922 
Conservation Authorities Act 

Conservation Land Act 

Crown Forest Sustainability Act 

Crown Timber Act 

Endangered Species Act 

Fish Inspection Act 

Fisheries Industrial Development Act 

Fisheries Loans Act 

Forest Fires Prevention Act 

Forest Tree Pest Control Act 

Forestry Act 

Forestry Workers Employment Act 

Forestry Workers Lien For Wages Act 
Freshwater Fish Marketing Act (Ontario) 
Game and Fish Act 

Gananoque Lands Act, 1961-62 

Gas and Oil Leases Act 

Industrial and Mining Lands Compensation Act 
Lac Seul Conservation Act, 1928 

Lake of the Woods Control Board Act, 1922 
Lakes and Rivers Improvement Act 
Manitoba-Ontario Lake St. Joseph Diversion Agreement Authorization Act, 1958 
Migratory Birds Convention Act (Canada) - Ontario Regulations 
Mineral Emblem Act | 

Ministry of Natural Resources Act 

National Radio Observatory Act, 1962-63 
North Georgian Bay Recreational Reserve Act, 1962-63 
Ontario Geographic Names Board Act 

Ontario Harbours Agreement Act, 1962-63 
Ottawa River Water Powers Act, 1943 ° 
Petroleum Resources Act 

Provincial Parks Act 

Public Lands Act 

Seine River Diversion Act, 1952 

Settlers’ Pulpwood Protection Act 

Spruce Pulpwood Exportation Act 

Steep Rock Iron Ore Development Act, 1949 
Surveyors Act 

Surveys Act 

Trees Act 

Water Transfer Control Act 

Wild Rice Harvesting Act 

Wilderness Areas Act 

Woodlands Improvement Act 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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MINISTRY OF NORTHERN DEVELOPMENT AND 
MINES 


159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)670-7050 (Sudbury) 

General Inquiry (416)327-0633 (Toronto) 

Fax (705)670-7108 (Sudbury) 

Fax (416)327-0634 (Toronto) 
http://www.gov.on.ca/MNDM L 


The Ministry’s mandate is to support northerners in their ongoing dialogue with the 
Government of Ontario and to work to develop a healthy business climate that encourages 
mineral investment and exploration. The Ministry’s business plan identifies core businesses 
which will help build a strong and vibrant North and maintain core services for Ontario’s 
mines and minerals industry. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS SERVICES BRANCH 
Whitney Block 

Rm 5630, 99 Wellesley St W 

Toronto M7A 1W3 

General Inquiry (705)670-7107 (Sudbury) 
General Inquiry (416)327-6781 (Toronto) 
Fax (705)670-7108 (Sudbury) 

Fax (416)327-0634 (Toronto) 

8:30 - 5:00 


The Communications Services Branch informs the public, client groups and the news media 
about the ministry’s activities, establishes communications policy for the ministry, advises 
other branches on communications issues and provides support to the Minister, Deputy 
Minister, Northern Ontario Heritage Fund Corporation and senior management. Activities 
include media liaison, special events coordination, managing briefing notes and contentious 
issues, answering public inquiries, producing and distributing news releases, speeches and 
strategic communications plans, as well as maintaining the Ministry’s World Wide Web and 
Intranet sites. 


VIDEOCONFERENCE 

Suite 606, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)670-7111 

Fax (416)327-0634 (Toronto) 

Fax (705)670-7108 (Sudbury) 

Fax (705)945-5932 (Sault Ste Marie) 
8:30 - 5:00 


Videoconferencing employs a system of cameras, microphones, speakers, electronics, TV 
monitors and telecommunication facilities that permits two or more individuals or groups, 
separated by distance, to carry on audio and video conversation. 
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CORPORATE POLICY SECRETARIAT 
Whitney Block 

Rm 5630, 99 Wellesley St W 

Toronto M7A 1W3 

General Inquiry (416)327-0633 

Fax (416)327-0634 

8:30 - 5:00 


The Corporate Policy Secretariat is responsible for managing and developing the ministry’s 
policy agenda on behalf of the Ministry Executive Committee. The unit gathers ongoing 
information/intelligence on the broad corporate policy environment, and assesses northern 
and mineral industry impacts of policies proposed by other ministries. 


LEGAL SERVICES 
Macdonald Block 

Rm M2-17, 900 Bay St 
Toronto M7A 1C3 : 
General Inquiry (416)327-0645 
Fax (416)327-0646 


This office provides legal services to ministry officials and staff in relation to ministry 
programs and services. . 


BUSINESS PLANNING SECRETARIAT 
Suite 705, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)670-7050 

Fax (705)670-7057 

8:30 - 4:30 


The Business Planning Secretariat provides business planning advice and resource 
management services to enable the ministry to fulfill its mandate. 


AUDIT SERVICES 

Suite 704, 159 Cedar St 
Sudbury P3E 6A5 — 

General Inquiry (705)670-7297 
Fax (705)670-7294 

8:30 - 4:30 


Audit Services performs internal audit functions, such as reviewing and appraising the - 
ministry’s financial and management control systems and ascertaining compliance with 
ministry and government policies and procedures. 


FINANCIAL AND ADMINISTRATIVE SERVICES 
Suite 701, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)670-7340 

Fax (705)670-7333 

8:15 - 4:30 


Financial and Administrative Services is responsible for providing corporate direction, 
policy interpretation and development in the areas of procurement and assets management, 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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facilities management, various office services (e.g., fleet and records management), and 
accounting and payroll services. . 


FINANCIAL PLANNING 

Suite 705, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)670-7191 
Fax (705)670-7043 

8:15 - 4:30 


Financial Planning coordinates the ministry’s business planning and allocations process. It 
is also responsible for coordinating financial reporting for the ministry as required by the 
legislature and central agencies of the government. 

HUMAN RESOURCES MANAGEMENT 

Suite 702, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)670-7197 

Fax (705)670-7213 

8:30 - 4:30 


Human Resources Management provides strategic advice, guidance and policy direction on 
issues of position administration, employee relations, recruitment and redeployment, 
compensation and benefits, succession planning, training and development, performance 
and career management, and occupational health and safety. 


INFORMATION TECHNOLOGY MANAGEMENT 
Suite 605, 159 Cedar St 
- Sudbury P3E 6A5 ) 
General Inquiry (705)670-7070 (Help Desk) 
Toll Free 1-800-461-3449 (Help Desk) 
Fax (705)670-7099 
8:15 - 4:30 


Information Technology Management ensures that the full power of information technology 
is applied quickly and cost effectively to meet the ministry’s business needs. Information 
Technology Management provides coordination, direction, interpretation, planning, 
implementation and project management support in the areas of policies and standards, 
technical infrastructure, network and desktop support, and application acquisition, 
development and maintenance. 


MINES AND MINERALS DIVISION 
Willet Green Miller Centre 

Level B-6, 933 Ramsey Lake Rd 

Sudbury P3E 6B5 

General Inquiry (705)670-5755 

Fax (705)670-5818 

8:15 - 4:30 


The Mines and Minerals Division is responsible for a number of activities and programs 
which are described in individual entries, e.g. , Mining Lands Section, Mines Group 
Section, Data Services Section, Information Services Section, Ontario Geological Survey | 
Precambrian Geoscience Section, Ontario Geological Survey Resident Geologists’ Section, 
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Ontario Geological Survey Sedimentary Geoscience Section, and Geoscience Laboratories. 
Refer to individual entries for descriptions. 


DATA SERVICES SECTION 
Level B4, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5778 
Fax (705)670-5754 

8:15 - 4:30 


The Data Services Section assists the information gathering, access and distribution goals of 
the Mines and Minerals Division by developing and maintaining digital information 
standards, procedures, repositories and access methods; by operating digital data 
distribution channels; by working with the identified data stewards to assure cost effective 
accuracy, completeness and currency of the public digital databases of the division; by 
‘managing a digital data warehouse of geoscience and mining information with on-line, user 
friendly access; by providing off-line digital data distribution; by supporting regional 
stand-alone data access facilities; and by using Internet to facilitate self-help in information 
awareness, data access and acquisition. 


Services offered to the Public: 
Digital Data and Maps 
Earth Resources Land Information System 


GEOSCIENCE LABORATORIES SECTION 
Willet Green Miller Centre 
. Level A-4, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 
General Inquiry (705)670-5637 . 
Fax (705)670-3047 
8:15 - 4:30 


The Geoscience Laboratories provide high quality geoanalytical data in support of the 
program of the Mines and Minerals Division and the minerals industry client groups. In 
particular, it provides a wide range of high quality mineralogical and elemental analysis 
services to the client group; advises prospectors and public; keeps pace with developments 
- in geoanalytical methodologies and their applications; anticipates and responds to demands 
for improved procedures and develops capabilities accordingly; maintains a quality 
geoanalytical facility; and maintains a high profile with the international geoanalytical, 
- geological and geochemical communities. 


Services offered to the Public: 
Geoscience Laboratories 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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INFORMATION SERVICES SECTION 
Willet Green Miller Centre 

Level B-6, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5838 

Fax (705)670-5807 . 

8:15 - 4:30 


The Information Services Section’s main functions are: to play a lead role in developing 
and advocating inititatives to create an improved climate for mineral investment; to market 
mineral exploration and development opportunities and provide the division’s services 
through its business arm “GEO Enterprises Ontario”; to collect, house and publish 
information on the provinces’ geological resources and the mineral sector; and to advocate 
protection of mineral deposits and areas of mineral potential from incompatible uses 
through land use planning and policy coordination. 


Services offered to the Public: 
Business Development Program 
GEOEnterprises Ontario 
Geoscience Library 

Publication Sales 


MINES LIBRARY 

Willet Green Miller Centre 

Level A-3, 933 Ramsey Lake Rd. — 
Sudbury P3E 6B5 

General Inquiry (705)670-5615 
Fax (705)670-5770 

8:15 - 4:00 


The Mines Library contains publications on geology mining and mineral resources. Its 
holdings include reports of the Ontario Geological Survey (from 1891), the Geological 
Survey of Canada (from 1845), other provincial geological surveys, the U.S. Geological 
Survey and surveys from individual states, reports and maps for Precambrian regions of the 
world, selected texts on geochemistry, geophysics, engineering geology, mineral 
economics and related topics. Special indexes, bibliographies and abstracts enable the user 
to access the collection. The Mines Library subscribes to over 200 scientific journals and 
maintains a large collection of geological and aeromagnetic maps covering Ontario. 
Photocopies are provided at a nominal charge. | 


PUBLICATION SALES 

Willet Green Miller Centre 

Level A3, 933 Ramsey Lake Rd 

Sudbury P3E 6B5 

General Inquiry (705)670-5691 

Toll Free 1-888-415-9847 (Ontario Geological Survey) 
Fax (705)670-5770 

8:15 - 4:30 


The Publication Sales Outlet is responsible for the sale of all Mines and Minerals Division 
publications, including Ontario Geological Survey reports and maps. Mail, fax, and 
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telephone orders should be directed to the sales outlet at 933 Ramsey Lake Road, Level A3, 
Sudbury, Ontario P3E 6B5. If you are ordering by mail or by fax, please call 
1-888-415-9847 (toll-free inside Canada and the United States) or e-mail 
salespu@epo.gov.on.ca to confirm the publication price and the amount of shipping 
charges. Provincial sales tax applies to map orders from Ontario residents. The federal 
Goods and Services Tax applies to all orders from Canadian residents. Use of VISA or 
MasterCard ensures the fastest possible service. Cheques or money orders should be made 
payable to the Minister of Finance. 


PUBLICATION SERVICES 

Willet Green Miller Centre 

Level B-4, 933 Ramsey Lake Rd 

Sudbury P3E 6B5 

General Inquiry (705)670-5838 

Fax (705)670-5690 

8:15 - 4:30 

Publication Services is the publisher for the Ontario Geological Survey, editing and 
producing the results of the Survey’s research in the form of reports and maps. The 
Interleaf text publishing system and Intergraph map publishing system enable publications 
to be distributed by the traditional offset printing method, by electronic distribution and 
‘through on-demand reproduction of hard copy. The electronic text and map files are being 
incorporated into the databases being constructed and managed by the Data Services 
Section. Publication Services is also responsible for the Publication Sales Office at the 
Willet Green Miller Centre in Sudbury. 


MINES GROUP 

Willet Green Miller Centre 
Level B-4, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 | 
General Inquiry (705)670-5787 
Fax (705)670-5803 

8:15 - 4:30 


The Mines Group role is to encourage, promote and facilitate the sustained economic 
development of Ontario’s mineral resources in an environmentally responsible manner; to 
administer Part VII of the Mining Act; to facilitate mineral development through the 
provision of a one-window approach to permitting and regulation; to identify new 
opportunities to expand Ontario’s industrial mineral and dimension stone industries; to 
manage Ontario Prospectors Assistance Program in a fair and consistent manner; to ensure 
that mine sites are both developed and closed safely and in a manner consistent with sound 
environmental closure design; to assist the mining industry in meeting the requirements of 
the Mining Act and, in instances of non-cooperation, to achieve compliance in a fair, firm 
and professional manner; to strive to minimize risk to public health and safety and the 
environment due to features or hazards associated with inactive, abandoned and orphaned 
mine sites in Ontario. 


Services offered to the Public: 

Abandoned Mines Information 

Commodities 

Mine Closure Plans pursuant to Part VIII of the Mining Act 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 


e, 
; 
] 


¥ 
| a 
{ a 
‘ 


438 MINISTRY OF NORTHERN DEVELOPMENT AND MINES | 
Mineral Development Program , ‘ 
Ontario Prospectors Assistance Program 


NORTHEAST - MINERAL DEVELOPMENT OFFICE | 
Ontario Government Complex 

~ Hwy 101E 

P.O. Bag 3060 

South Porcupine PON 1H0 

General Inquiry (705)235-1625 

Fax (705)235-1620 


8:15 - 4:30 


NORTHWEST - MINERAL DEVELOPMENT OFFICE 
810 Robertson St 

PO Box 5050 

Kenora PON 3X9 

General Inquiry (807)468-2916 

Fax (807)468-2930 . 


8:15 - 4:30 


MINING LANDS SECTION 
Willet Green Miller Centre 
Level B-6, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5841 
Fax (705)670-5863 

Baty. 4:30 


The role of the Mining Lands Section is to provide orderly and equitable processes that 
ensure public access to Crown mineral rights for the exploration and potential development 
of mining lands; to consolidate and enhance the administration, registration and acquisition 
processes of mining lands in Ontario; to provide province-wide public, computerized access 
to mining lands information; to ensure that the administrative processes for the approval of 
client submitted assessment work provides the mineral exploration industry with a high 
quality geoscientific database for reference; to maximize the mining land tax and lease 
rental revenues; to continue the enhancement of the Mining Act and its Regulations in 
consultation with local prospectors’ associations and the Minister’s Mining Act Advisory 
Committee. 


GEOSCIENCE ASSESSMENT OFFICE 

Level B6, 933 Ramsey Lake Rd 

Sudbury P3E 6B5 

Toll Free 1-888-415-9846 (Assessment Work Enquiries) 
Fax (705)670-5881 

Toll Free Fax i-877-670-1555 

8:15 - 4:30 


The Geoscience Assessment Office receives assessment work submissions for all types of 
assessment work filed to keep mining claims in good standing in Ontario. It determines if 
assessment work is eligible for recording, and ensures good quality data from this 
assessment work goes into the provincial geoscience database. It records notice of 
intention to perform assessment work. The office processes distributions of assessment 
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work from the reserve and claim bank. It determines eligibility of exploration expenditures. 
It notifies clients regarding deficiencies and reductions in assessment work, outlining the 
corrective action required, and time limits for response. It determines and maintains the 
industry standards for the evaluation of assessment work in a database. It also responds to 
inquiries about assessment work related issues and provides information, advice and 
assistance. 


_ Services offered to the Public: 


Administrates the Mining Act and Regulations 


MINING LANDS DISPOSITIONS OFFICE 
Level B6, 933 Ramsey Lake Rd 

Sudbury P3E 6B5 

General Inquiry (705)670-5847 

8:15 - 4:30 


Mining Lands Dispositions Office is responsible for administration and collection of 
Mining Land Tax, Mining Lease and License rentals. It maintains databases essential to the 
administration of all patented, leased and licensed Mining Lands in Ontario. 

Services offered to the Public: 

Mining Land Tax (Patented Mining Lands) 

Mining Leases 

Mining Licences of Occupation 


PROVINCIAL RECORDING OFFICE 

Willet Green Miller Centre 

Level B-3, 933 Ramsey Lake Rd 

Sudbury P3E 6B5 

General Inquiry (705)670-5742 

Toll Free 1-888-415-9845 (Mining Lands Brodacts} 

Toll Free 1-888-415-9844 (Mining Claims Inquiries) 

Fax (705)670-5681 

Toll Free Fax 1-877-670-1444 

8:15 - 4:30 

Provincial Recording Office provides orderly and equitable processes for the 
administration and registration of mining lands in Ontario, and provides province wide 
public computerized access to mining lands information through CCS. 


Services offered to the Public: 

Apply legal principles to determine if documents are acceptable for filing 
Claim Maps 

Claim Tags 

Client Number 

Commissioner of Oaths in the Province of Ontario under the Mining Act. 
Consultation services on Mining Act and Regulation 

Disputes/Hearings 

Exclude time on unpatented claims for performance of work 

Extensions of Time 

Fax Service 

Hearings regarding recommendations to revoke/suspend prospectors licenses 
Issue Permanent Licence 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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Issue orders to move posts etc. to ensure integrity of land 

Line Post Tags 

Maintain & Provide Access to Documents Filed Under the Mining Act 
Prepare Lease requisitions 


. Prospectors Licence 


Provide CCS Services (Reports) 
Recording Claims 

Relief from Forfeiture 

Renewal Prospectors Licence 
Substitute/Duplicate Licence 
Transfers of Recorded Mining Claims 


KIRKLAND LAKE SUDBURY/TORONTO 
4 Government Rd E Willet Green Miller Centre 
Kirkland Lake P2N 1A2 Level B3, 933 Ramsey Lake Road 
General Inquiry (705)567-9242 Sudbury P3E 6B5 
Fax (705)567-5621 Toll Free 1-888-415-9844 
8:15-4:30 — Fax (705)670-5681 
Toll Free Fax 1-877-670-1444 
ree eee ae | 8:15 - 4:30 
Ontario Government Bldg 
227 Howey St THUNDER BAY 
PO Box 324 Suite B003, 435 James St S 
Red Lake POV 2M0O Thunder Bay P7E 6E3 
General Inquiry (807)727-3284 - General Inquiry (807)475-1311 
Fax (807)727-3553 Fax (807)475-1124 
8:15 - 4:30 8:15 - 4:30 
SAULT STE MARIE TIMMINS , 
Suite 200, 70 Foster Drive Ontario Government Complex 
Sault Ste Marie P6A 6V8 E Wing, Hwy 101 E 
General Inquiry (705)945-6925 PO Box 3060 
Fax (705)945-6935 South Porcupine PON 1H0 
8:15 - 4:30 General Inquiry (705)235-1600 
Fax (705)235-1610 
8:15 - 4:30 


ONTARIO GEOLOGICAL SURVEY - PRECAMBRIAN GEOSCIENCE 
Willet Green Miller Centre 

Level B7, 933 Ramsey Lake Rd 

Sudbury P3E 6B5 

General Inquiry (705)670-5758 

Fax (705)670-5905 

8:15 - 4:30 | 
: 
The Precambrian Geoscience Section of the Ontario Geological Survey is responsible for : 
the geological and geophysical mapping of the bedrock and mineral deposits of the 
Precambrian Shield. Geological and geophysical field surveys and studies are published as 
regional bedrock geology and geophysical maps and reports describing the geology of 
specific areas. Geological field investigations are also carried out on known mineral 

deposits and occurrences and the immediate surroundings. Historic airborne magnetic and 
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electromagnetic geophysical data are maintained in digital and hardcopy format for analysis 
and distribution to clients. 


Services offered to the Public: 
Cooperative Bedrock Geological Program 
Geophysics Program 

Mineral Deposit Program 

Precambrian Geology Program 


ONTARIO GEOLOGICAL SURVEY - RESIDENT GEOLOGIST PROGRAM 
Willet Green Miller Centre 

Level B-4, 933 Ramsey Lake Rd 

Sudbury P3E 6B5 

General Inquiry (705)670-5778 

Fax (705)670-5754 

8:15 - 4:30 


Through a network of 10 offices strategically located across the province, the role of the 
OGS’s Resident Geologist’s Program is to monitor, stimulate and facilitate the sustainable 
development of Ontario’s mineral resources by providing expert geological consultation 
and advisory services to promote and stimulate mineral exploration; generating and 
transferring new geoscientific data and ideas; maintaining and providing public access to 
geoscience databases and other resource materials; monitoring and reporting on mineral 
exploration and develoment activity and issues affecting the minerals sector; providing 
input into land use planning issues to ensure continued access to high mineral potential 
areas, to maximize the land base available for mineral exploration and development, and to 
ensure public safety; and providing and/or participating in public forums to promote 
Ontario’s minerals industry. 


Services offered to the Public: 

Access To and Use of Earth Resources & Land Information By stertt (ERLIS) 
Access to Assessment Files 

Access to and use of Drill Core Library system 

Access to and use of Resident Geologist office library 

Access to and use of the Mineral Deposits Inventory database 

In-office and in-field geological consultation and advisory services 

Mineral Resource Assessments 

Resident Geologist Program yearly Report of Activity 


MINES AND MINERALS INFORMATION CENTRE 
Macdonald Block 

Rm M2-17, 900 Bay St 

Toronto M7A 1C3 

General Inquiry (416)314-3800 

Toll Free 1-800-665-4480 

Fax (416)314-3797 

8:15 - 4:30 


The Mines and Minerals Information Centre is open to the public. The Centre offers a 
reference library, access to the ERLIS database (Earth Resources Land Information 


_For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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System) and purchase of Ontario geological maps and reports. Staff is available to answers 


questions. 


NORTH EAST REGIONAL OFFICE 
Ontario Government Complex 

Hwy 101E 

PO Box 3060 

South Porcupine PON 1HO 

General Inquiry (705)235-1615 

Fax (705)235-1620 

8:15 - 4:30 


KIRKLAND LAKE 

4 Government Rd E 

Kirkland Lake P2N 1A2 
General Inquiry (705)567-5242 
Fax (705)567-5621 

8:15 - 4:30 


SAULT STE MARIE 

Suite 200, 70 Foster Drive 
Sault Ste Marie P6A 6V8 
General Inquiry (705)945-6931 
Fax (705)945-6934 

8:15 - 4:30 


SOUTH PORCUPINE/TIMMINS 
Ontario Government Complex 
Hwy 101 E 

PO 3060 

South Porcupine PON 1H0 
General Inquiry (705)235-1615 
Fax (705)235-1620 


SUDBURY 

_ B3, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5735 
Fax (705)670-5681 

8:15 - 4:30 


NORTH WEST REGIONAL OFFICE 
Suite B002, 435 South James St 
Thunder Bay P7E 6E3 

General Inquiry (807)475-1331 

Fax (807)475-1112 

8:15 - 4:30 


KENORA 

810 Robertson St 

PO Box 5050 

Kenora PON 3X9 

General Inquiry (807)468-2813 
Fax (807)468-2823 

8:15 - 4:30 


RED LAKE 

Ontario Government Bldg 

227 Howey St 

PO Box 324 

Red Lake POV 2M0O 

General Inquiry (807)727-3272 
Fax (807)727-3553 

8:15-4:30 


SIOUX LOOKOUT 


62 Queen St 

PO Box 3000 

Sioux Lookout P8T 1C6 
General Inquiry (807)737-2037 
Fax (807)737-3419 

8:15 - 4:30 


THUNDER BAY NORTH 
Ontario Government Bldg 

Suite B002, 435 South James St 
Thunder Bay P7E 6E3 
General Inquiry (807)475-1332 
Fax (807)475-1112 

8:15 - 4:30 


THUNDER BAY SOUTH 
Ontario Government Bldg 

Suite B002, 435 South James St 
Thunder Bay P7E 6E3 
General Inquiry (807)475-1102 


- Fax (807)475-1112 


8:15 - 4:30 
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SOUTHERN ONTARIO - TWEED 


Old Troy Rd 

Bag Service 43 

Tweed KOK 3J0 

General Inquiry (613)478-3161 
Fax (613)478-2873 


8:15 - 4:30 


ONTARIO GEOLOGICAL SURVEY - SEDIMENTARY GEOSCIENCE SECTION 
Willet Green Miller Centre 

Level B-7, 933 Ramsey Lake Rd 

Sudbury P3E 6B5 

General Inquiry (705)670-5758 

Fax (705)670-5905 

8:15 - 4:30 


The Ontario Geological Survey, Sedimentary Geoscience Section provides mapping and 
geochemical investigation of Ontario’s Quaternary and Paleozoic-age materials and 
sediments within areas of high mineral potential in order to assist exploration and provide a 
framework for mineral development. This section has four key programs: Surficial 
Geochemical Program, Quaternary Mapping Program, Paleozoic Mapping Program and 
the Aggregate Inventory Program. 


Services offered to the Public: 
Aggregate Mapping Program 
Paleozoic Mapping Program 
Quaternary Mapping Program 
Surficial Geochemical Program 


NORTHERN DEVELOPMENT DIVISION 
Roberta Bondar Place 

Suite 200, 70 Foster Dr 

Sault Ste Marie P6A 6V8 

General Inquiry (705)945-5900 

Toll Free 1-800-461-2287 

Fax (705)945-5931 _ 

8:30 - 5:00 


. 
The Northern Development Division is comprised of the Program and Service Delivery 
Branch, Regional Economic Development Branch, Trade and Investment Marketing 
Branch, Programs and Transportation Branch, Northern Services Implementation Team, 
Regional Service Delivery Restructuring Project and the Northern Ontario Heritage Fund 
Corporation. The division is responsible for economic development for Northern Ontario 
and for the delivery of a variety of government programs and/or services in the north 
relating to community/regional economic development, transportation and community 
infrastructure. 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 


NORTHERN ONTARIO HERITAGE FUND CORPORATION 
Suite 200, 70 Foster Dr : 

Sault Ste Marie P6A 6V8 

General Inquiry (705)945-6700 

Toll Free 1-800-461-8329 

Fax (705)945-6701 (Sault Ste. Marie) 

Fax (807)468-2930 (Kenora) 

8:30 - 4:45 


The Northern Ontario Heritage Fund Corporation (NOHFC) has a mandate to improve 
Northern Ontario’s telecommunications and transportation infrastructure, develop and 
market regional tourism projects, and support strategic partnerships which will stimulate a 
wide variety of economic opportunities across the North. Forms of assistance available 
through the NOHFC will include conditional contributions, forgivable performance loans, 
incentive term loans and loan guarantees. Contact the corporations head office, or any 
Ministry of Northern Development and Mines office in the appropriate area. 


Services offered to the Public: 

Infrastructure Program 

Strategic Partnership Program 
Tourism Program 


NORTHERN SERVICES IMPLEMENTATION TEAM 
Suite 601, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)670-7036 

Fax (807)475-1589 (Thunder Bay) 

Fax (705)356-2600 (Blind River) 

Fax (705)494-4069 (North Bay) 

Fax (705)670-7313 (Sudbury) 


The secretariat was established within the Ministry of Northern Development and Mines in 
September 1997, to lead the inter-ministry coordination of the transfer of responsibilities for 
service delivery to local municipalities in Northern Ontario. A team of individuals 
located across the north are working with local stakeholders on a municipality by 
municipality basis and in unincorporated communities to provide guidance, advice and 
training as their roles expand to take on additional service delivery responsibilities and to 
establish area wide service delivery consolidation through optional Area Service Boards, 
once appropriate legislation is put in place. 


PROGRAM AND SERVICE DELIVERY 
Ontario Government Complex 

E Wing, Hwy 101 E 

PO Bag 3060 

South Porcupine PON 1H0 

General Inquiry (705)235-1650 

Fax (705)235-1660 (Timmins) 


The Program and Service Delivery unit is staffed by Northern Development Officers and 
Client Services Advisers located in 32 communities in Northern Ontario. The unit 
provides business consultation services and support in the area of finance, marketing and 
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exporting for local businesses. The unit provides customer service support by responding to 
front counter and telephone requests for assistance/information regarding federal and 
provincial programs. Brochures on various federal and provincial programs are available. 
A zenith line for telephone inquiries from outlying areas will connect clients to the closest 
Program and Service Delivery office. The unit is responsible for the delivery of the 
Summer Jobs Service Program and administration of the Local Services Boards Act. 


Services offered to the Public: 


Business Consulting 
Summer Jobs Service 


ATIKOKAN 

Voyageur Mall 

PO Box 940 

Atikokan POT 1CO 

General Inquiry (807)597-2701 
Zenith 33160 

Fax (807)597-1544 

8:15 - 4:30 


BLIND RIVER 

Ontario Government Bldg 

62 Queen Ave 

PO Box 760 

Blind River POR 1B0O 

General Inquiry (705)356-2226 
Zenith 33160 

Fax (705)356-2600 

8:15 - 4:30 


CHAPLEAU 
190 Cherry Street 
PO Box 488 

Chapleau POM 1K0 
General Inquiry (705)864-1515 
Zenith 33160 
Fax (705)864-068 1 
8:15 - 4:30 


COCHRANE 

161 Sixth Ave 

PO Box 668 

Cochrane POL 1C0 

General Inquiry (705)272-4274 
Zenith 33160 

Fax (705)272-3489 

8:15 -4:30 


» 
t. 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 


DRYDEN 

479 Government Road 

P.O. Bag 3000 

Dryden P8N 3B3 

General Inquiry (807)223-8500 
Fax (807)223-8502 

8 :15- 4:30 


ELLIOT LAKE 

50 Hillside Dr N 

Elliot Lake PSA 1X4 

General Inquiry (705)848-7133 
Zenith 33160 

Fax (705)848-2408 

8:15 - 4:30 


ESPANOLA 

Suite 2, 148 Fleming Street 
Espanola PSE 1R8 

General Inquiry (705)869-1532. 
Zenith 33160 

Fax (705)869-5602 

8:15 - 4:30 


FORT FRANCES 

283 Church St 

Fort Frances P9A 1C7 
General Inquiry (807)274-5329 
Zenith 33160 - 

Fax (807)274-2768 

8:15 - 4:30 


GERALDTON 

208 Beamish Avenue West 

PO Box 69 

Geraldton POT 1M0O 

General Inquiry (807)854-0266 
Zenith 33160 

Fax (807)854-0335 

8:15 - 4:30 


> 
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HEARST KIRKLAND LAKE 
904 George St 10 Government Rd E 
PO Box 1688 PO Box 100 


Hearst POL 1NO 

General Inquiry (705)362-4358 
Zenith 33160 

Fax (705)362-7011 

8:15 - 4:30 


IGNACE 

Hwy 599 at Hwy 17 

P.O. Box 196 

Ignace POT 1TO 

General Inquiry (807)934- -2260 
Zenith 33160 

Fax (807)934-6569 
S40 


IROQUOIS FALLS 

260 Main St 

PO Box 460 

Iroquois Falls POK 1G0 
General Inquiry (705)232-4001 
Zenith 33160 

Fax (705)232-6553 

8:15 - 4:30 


KAPUSKASING 

Ontario Government Bldg 
West Rd 

RR 2 

Kapuskasing P5N 2X8 
General Inquiry (705)335-6008 
Zenith 33160 

Fax (705)335-8765 

8:15 - 4:30 


KENORA 

810 Robertson St 

PO Box 5050 

Kenora P9N 3X9 

General Inquiry (807)468-2803 
Zenith 33160 

Fax (807)468-2941 

8:15 - 4:30 


Kirkland Lake P2N 3M6 
General Inquiry (705)567-3291 
Zenith 33160 

Fax (705)567-5066 

8:15 - 4:30 


MANITOUWADGE 

Manitou Rd 

PO Box 1168 

Manitouwadge POT 2C0 

General Inquiry (807)826-3227x249 
Zenith 33160 

Fax (807)826-4592 

10:00 - 3:00 


MARATHON 

2 Stevens Ave 

PO Box 280 

Marathon POT 2E0 ; 
General Inquiry (807)229-1153 
Zenith 33160 

Fax (807)229-1592 

8:15 - 4:30 


MINDEMOYA 

King & Young St 

PO Box 128 

Mindemoya POP 1S0 

General Inquiry (705)377- seo 
Zenith 33160 

Fax (705)377-5280 

8:15 - 4:30 


MOOSONEE 

5 First Street 

PO Box 307 

Moosonee POL 1Y0 | 
General Inquiry (705)336-2991 
Zenith 33160 

Fax (705)336-2853 

8:15 - 4:30 
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NEW LISKEARD 

310 Whitewood Ave 

PO Box 68 

New Liskeard POJ 1P0 
General Inquiry (705)647-7391 
Zenith 33160 

Fax (705)647-8462 

8:15- 430 


NIPIGON 

5 Wadsworth Drive 

PO Box 8 

Nipigon POT 2JO 

General Inquiry (807)887-3230 
Zenith 33160 

Fax (807)887-2993 

10:00 - 3:00 


NORTH BAY 

147 McIntyre St W 

North Bay PIB 2Y5 

General Inquiry (705)494-4164 
Zenith 33160 

Fax (705)494-4069 

8:15 - 4:30 


PARRY SOUND 

70 Church St 

Parry Sound P2A 1Y9 
General Inquiry (705)746-4296 
Zenith 33160 

Fax (705)746-2033 

8:15 - 4:30 


-RAINY RIVER 

408 Atwood Ave 

PO Box 430 

Rainy River POW ILO 
General Inquiry (807)852-3287 
Zenith 33160 

Fax (807)852-3938 

8:15 - 4: 30 


é For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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RED LAKE 

227 Howey St 

PO Box 950 

Red Lake POV 2M0 

General Inquiry (807)727-2870 
Zenith 33160 

Fax (807)727-2946 

8:15 - 4:30 


SAULT STE MARIE 

Roberta Bondar Place 

Suite 200, 70 Foster Dr 

Sault Ste Marie P6A 6V8 
General Inquiry (705)945-5838 
Fax (705)945-5931 

8:30 - 4:30 


SIOUX LOOKOUT 

62 Queen St 

PO Box 147 

Sioux Lookout P8T 1A2 
General Inquiry (807)737-1318 
Zenith 33160 

Fax (807)737-3419 

8:15 - 4:30 


STURGEON FALLS 

94A King St 

PO Box 1930 

Sturgeon Falls POH 2G0 


General Inquiry (705)753-2900 ‘ 


Zenith 33160 
Fax (705)753-2717 
8:15 - 4:30 


SUDBURY 

Suite 601, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)670-7308 


Fax (705)670-7313 


8:15 - 4:30 


THUNDER BAY | 
Ontario Government Bldg 

Suite 332, 435 South James St 
Thunder Bay P7E 6S7 
General Inquiry (807)475-1425 
Fax (807)473-3051 

8:15 - 4:30 
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TIMMINS . 

Ontario Government Bldg 

E Wing, Hwy 101 E 

PO Bag 3060 

South Porcupine PON 1HO 
General Inquiry (705)235-1650 
Fax (705)235-1660 

8:15 - 4:30 


WAWA 

27 Gold St 

~ PO Box 1370 

Wawa POS 1K0 

General Inquiry (705)856-2354 
_ Zenith 33160 

Fax (705)856-4451 

8:15 - 4:30 


PROGRAMS AND TRANSPORTATION 
Suite 601, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)670-7051 

Fax (705)670-7031 (Sudbury) 

Fax (807)475-1589 (Thunder Bay) 

Fax (807)468-2930 (Kenora) 

— 8:30 - 4:30 


Programs and Transportation recommends policies and programs designed to address 
Northern needs and circumstances; evaluates existing and proposed initiatives, e.g., 
transportation; communicates special northern circumstances to other ministries; and — 
identifies and addresses emerging northern issues. The Transportation Program is 
undertaken in cooperation with the Ontario Ministry of Transportation and the Ontario 
Northland Transportation Commission (ONTC). The Transportation Program includes a 
variety of programs directed towards the provision of capital infrastructure and passenger 
services. 


Services offered to the Public: 

Aboriginal Community Capital Infrastructure 
Access Roads 

Canada/Ontario Infrastructure Works 

Health and Social 

Logistics Consulting 

Northern Roads Remote Airports 

Winter Roads 
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TRANSPORTATION - SAULT STE MARIE 
Roberta Bondar Place 

Suite 200, 70 Foster Dr 

Sault Ste Marie P6A 6V8 

General Inquiry (705)945-5929 

Fax (705)945-5931 


TRANSPORTATION - SUDBURY 
Suite 601, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)670-7032 
Fax (705)670-7063 


8:30-4:30 


REGIONAL ECONOMIC DEVELOPMENT BRANCH 
Suite 601, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)670-7138 

Fax (705)670-7155 (Director’s office) 

8:15 - 4:30 


The Regional Economic Development Branch is comprised of six integrated area teams and 
one Regional Economic Development Unit (REDU). The Area Teams are the focal point 
for service delivery in the key economic sectors of the north. The teams can also be 
accessed through the Ministry of Northern Development and Mines (MNDM) network of 
Northern Development Officers. Located throughout Northern Ontario, the teams provide 


clients with one-stop access to economic development services. The Regional Economic 


Development Unit coordinates input from the area teams, liaises-with line ministries, 
undertakes research and analysis on broad economic trends and pan-northern initiatives. 
The integrated approach allows MNDM to more effectively support economic development 
initiatives in the North by providing a wide range of products and services. This Branch is 
also responsible for the administration of six Business Self-Help Offices located throughout 
the North. 
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Services offered to the Public: 

Business Consulting 

Business Self-Help Offices 

Community Development 

Leadership Deyelopment 

Northern Ontario Heritage Fund 

Organization Development 

Rural Job Strategy Fund 

Tourism Consulting 

Veterinary Assistance Program 
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AREA TEAMS 


The Area Teams are the focal point for service delivery in the key economic sectors of the 
North. The teams can also be accessed through MNDM’s network of Northern 
Development Offices. Located throughout Northern Ontario, the teams provide clients 
with one-stop access to economic development services 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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KENORA AND AREA 

810 Robertson St 

PO Box 5050 

Kenora P9N 3X9 

General Inquiry (807)468- 2937 
Fax (807)468-2930 (Kenora) 
Fax (807)223-8502 (Dryden) 
8:15 - 4:30 


NORTH BAY AND AREA 

Ist Flr, 147 McIntyre St W 

North Bay P1B 2Y5 

General Inquiry (705)647-7391 
Fax (705)647-8462 (New Liskeard) 
Fax (705)494-4069 (North Bay) 
8:15 - 4:30 


BUSINESS SELF-HELP OFFICES 


Ate 


SAULT STE MARIE AND AREA 
Roberta Bondar Place 

Suite 200, 70 Foster Dr 

Sault Ste Marie P6A 6V8 
General Inquiry (705)945-5914 
Fax (705)945-5931 

8:30 - 4:45 


SUDBURY AND AREA 

Suite 601, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)670-7145 
Fax (705)670-7155 

8:15 - 4:30 


THUNDER BAY AND AREA 
Suite 332, 435 South James St 
Thunder Bay P7E 6S7 
General Inquiry (807)475-1648 
Fax (807)475-1589 

8:15 - 4:30 


TIMMINS AND AREA 
Ontario Government Complex 
E Wing, Hwy 101 E 

PO Bag 3060 

South Porcupine PON 1HO 
General Inquiry (705)235-1664 
Fax (705)235-1660 

8:15 - 4:30 


Business Self-Help Offices have been established in partnership with local economic 
development organizations in Thunder Bay, Sault Ste Marie, Sudbury, North Bay, 
Haileybury and Timmins in order to encourage and simplify business start-up. The 
Self-Help Office located in Sudbury, has become a Regional Business Centre and provides 
expanded services to assist new and existing businesses. The Self-Help Offices provide 
free information and advisory services for anyone wanting to start their own business. They 
offer a comprehensive library of small business start-up resource material, as well as 
introductory consultations on preparing a business plan, managing a new business, rules and 
regulations governing new businesses and information on government assistance programs 


and other sources of help. 


ALGOMA BUSINESS 
SELF-HELP OFFICE 
3rd Flr, 99 Foster Dr 
Sault Ste Marie P6A 5N1 
General Inquiry (705)759-5461 
Toll Free 1-800-565-4507 
Fax (705)759-2185 
8:30 - 4:30 


/ 


NIPISSING/PARRY SOUND ~ 
BUSINESS SELF-HELP OFFICE 
200 McIntyre St E 

PO Box 360 

North Bay PIB 8H8 

General Inquiry (705)474-0400 
Toll Free 1-800-465-6892 

Fax (705)474-4493 

8:30 - 4:30 


Nit 
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SUDBURY REGIONAL TIMISKAMING DISTRICT- 
BUSINESS CENTRE BUSINESS SELF-HELP OFFICE 
Tom Davies Square | 467 Ferguson Ave 

ey Brady St PO Bag M 

Sudbury P3E 5K3 Haileybury P0OJ 1KO 

General Inquiry (705)688-7582 General Inquiry (705)672-5155 
Toll Free 1-800-668-7582 Toll Free 1-800-361-2281 

Fax (705)671-6767 Fax (705)672-5959 

8:30 - 4:30 - 8:30 - 4:30 


THUNDER BAY AND AREA TIMMINS AND AREA BUSINESS 
BUSINESS SELF-HELP OFFICE SELF-HELP OFFICE 

Suite 102, 200 Syndicate Avenue South 54 Spruce St S 

Thunder Bay P7E 1C9 Timmins P4N 2M5 


General Inquiry (807)625-3972 General Inquiry (705)264-3400 
Toll Free 1-800-668-9360 Toll Free 1-800-461-2936 

Fax (807)623-3962 Fax (705)360-1394 

8:30 - 4:30 8:00 - 4:00 


REGIONAL ECONOMIC DEVELOPMENT UNIT 
Suite 601, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)670-7138 

Fax (705)670-7155 (Sudbury) 

Fax (807)475-1589 (Thunder Bay) 

8:30 - 4:30 


The Regional Economic Development Unit coordinates input from the area teams, liaises 
‘with line ministries, undertakes research and analysis on broad economic trends and 
pan-northern initiatives : 


REGIONAL SERVICE DELIVERY RESTRUCTURING PROJECT 
Suite 334, 435 South James St 
Thunder Bay P7E 6E3 
General Inquiry (807)475-1611 
Fax (705)494-4069 (North Bay) 
Fax (807)475-1655 (Thunder Bay) 
9:00 - 6:00 


The Regional Service Delivery Restructuring Project coordinates the implementation of 15 
pilot projects directed toward improving the efficiency and effectiveness of Ontario 
government, ministries, programs and services. These projects are undertaken in harmony 
with overall government initiatives related to restructuring including: Service Ontario, 


PACE, Ontario Business Connects and OPS restructuring. The objective is to apply 
experience gained through these pilot projects in order to establish 61 integrated 
government operations throughout Ontario. 


. ; 
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} For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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TRADE AND INVESTMENT ee 
Willet Green Miller Centre 

Level B-6, 933 Ramsey Lake Rd 

Sudbury P3E 6B5 

General Inquiry (705)670-5839 

Fax (807)475-1665 (Thunder Bay) 

Fax (705)670-5807 Sudnney) 

8:30 - 4:45 


Trade and Investment Marketing coordinates activities within: the Ministry of Northern 
Development and Mines; the Ministry of Economic Development, Trade and Tourism, and 

- other economic development ministries; the federal government; northern communities and 
industry to increase exports of goods and services. It also provides leadership in promoting 
Northern Ontario as a good place to live, work and invest. 


AGENCIES, BOARDS AND COMMISSIONS 


ONTARIO NORTHLAND TRANSPORTATION COMMISSION 
555 Oak St. E 

North Bay P1B 8L3 

General Inquiry (705)472-4500 

Fax (705)472-4267 

www.ontc.on.ca & 


The Ontario Northland Transportation Commission (ONTC), a Crown agency in the 
province of Ontario, is responsible to government through the Ministry of Northern 
Development and Mines. Its goal is to provide telecommunication services through | 
transportation and telecommunications, rail, bus, ferry, marine transportation for both 
passengers and freight; and telephone, radio and television telecommunications linking 
northern communities to one another and to the rest of Ontario and Canada. Land 
transportation services consist of rail and bus transport. Rail passenger services include the 
Polar Bear Express between Cochrane and Moosonee, the Northlander between North Bay | 
and Cochrane with connector bus service to Timmins and Hearst, and a mixed ) 
passenger-freight train between Cochrane and Moosonee. 


BRANCH SALES OFFICE 
Union Station 

65 Front St W 

Toronto MSJ 1E6 

General Inquiry (416)314-3750 
Fax (416)314-3729 


ACTS 


Local Services Boards Act 

Mining Act 

Ministry of Northern Development and Mines Act 
Northern Ontario Heritage Fund Act 

Ontario Mineral Exploration Program Act 

Ontario Northland Transportation Commission Act 
Township of Marathon Land Act 
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MINISTER RESPONSIBLE FOR PRIVATIZATION 


North Tower 

Suite 400, 175 Bloor St E 
Toronto M4W 3R8 
(416)325-0408 (Reception) 
Fax (416)325-6067 
http://www.gov.on.ca/privatiz 


8:30 - 5:00 


The Minister without Portfolio Responsible for Privatization has the responsibility for 
reviewing government businesses and entities through the Ontario Privatization Review . 
Framework to see if continued government involvement is warranted, and if there are ways 
to improve service and value to taxpayers. Each review will incorporate expert advice and 
public input and will consider a wide range of options, including different forms of 
public/private partnerships, joint ventures, long-term leasing, not-for-profit corporations, 
the divestiture of assets, and having the government retain the business, improving its 
service and operations. The Cabinet Committee on Privatization (CCOP) oversees the 
process and sets guidelines for protecting the public interest. CCOP also makes 
recommendations to Cabinet on approval of privatization candidates and priorities, on 
regulatory and legislative changes, and develops and oversees implementation. 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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MINISTRY OF THE SOLICITOR GENERAL AND 


CORRECTIONAL SERVICES | 


George Drew Bldg 

11th Fir, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)326-5000 


The Solicitor General area of the Ministry of the Solicitor General and Correctional 
Services is responsible for overseeing law enforcement and public safety across Ontario. 
These diverse and complex responsibilities are administered by a number of highly 
specialized organizations within the Ministry. The Correctional Services area of the 
Ministry of the Solicitor General and Correctional Services is responsible for supervising all 
adult offenders 18 years and over who are on probation or provincial parole; or are in 
custody awaiting trial, sentencing or other judicial proceedings or have received sentences 
not exceeding two years less a day. In addition, the Ministry is responsible for supervising 
young people aged 16 and 17 who have come into conflict with the law. On any given day 
the ministry supervises over 8,000 offenders in correctional institutions and another 52,000 
people in the community. An important part of the ministry’s mandate is the rehabilitation 
of offenders. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH 
18th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)326-5010 
Fax (416)326-0498 

8:30 - 4:45 


With a variety of strategic communication services, the Communications Branch supports 
the ministry’s policies and programs to enhance public safety by creating a more modern, 
effective and efficient justice system in Ontario. The Communications Branch coordinates 
media conferences, events and interviews for the Solicitor General and Minister of 
Correctional Services and senior ministry officials. It provides advice on communications 
planning and tactics, and produces statements, media releases, speeches, public service 
announcements and related materials. Specialized units are dedicated to strategic 
communications, issues coordination and correspondence management. All information 
material for the media and the public are available in English and French. 


INDEPENDENT INVESTIGATIONS UNIT 
2nd Fir, 880 Bay St 

Toronto M5S 1Z8 

General Inquiry (416)326-5070 

Toll Free 1-800-463-9760 

Fax (416)326-5029 


The Independent Investigations Unit investigates Ministry of the Solicitor General and 
Correctional Services employee complaints of workplace harassment and discrimination in 
accordance with the OPS Workplace Discrimination and Harassment Prevention Directive, 
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as well as complaints of sexual impropriety under $.22 of the Correctional Services Act, by 
ministry staff toward clients and former clients of ministry institutions and probation/parole 
services. 


LEGAL SERVICES BRANCH 
18th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)314-3509 
(705)329-6881 (Orillia) 

Fax (705)329-6882 (Orillia) 
Fax (416)314-3518 

8:30 - 5:00 


The Legal Services Branch counsels the ministry on the interpretation of statutes and 
regulations, and the preparation and review of proposed legislation, regulations, contracts 
and other legal documents. It supplies general legal services such as preparing litigation, 
settling claims, providing legal opinions, appearing at court hearings, administrative 
tribunals and inquests. It also acts as legal counsel for the Ontario Board of Parole, the Fire 
Safety Commission, and the Animal Care Review Board. The branch is staffed by 
employees of the Attorney General’s Office. A Legal Services office is also located at 777 
Memorial Avenue, Lincoln M. Alexander Bldg., Orillia L3V 7V3. 


CORRECTIONAL SERVICES DIVISION 
12th Flr, 101 Bloor St W 
Toronto MS5S 227 
General Inquiry (416)327-9911 
Fax (416)327-0478 
8:30 - 5:00 


The Correctional Services Division is responsible for the provision of a wide range of 
custodial and community-based services for both adult and young offenders. The division 
has 7 district offices, 23 jails, 9 detention centres, 9 correctional centres, 3 treatment 
centres, 135 probation and parole offices, 17 secure custody/detention young offender 
units, 52 open custody centres for young offenders, and the Operations Directorate. 


DIVISION CONTROLLER 
12th Flr, 101 Bloor St W 

Toronto M5S 2Z7 . 

General Inquiry (416)327-6549 

| Fax (416)327-6526 

8:30 - 5:00 


The Division Controller provides leadership in financial controllership, planning, analysis, 
technical and other financial services to the Correctional Services Division. The operational 
streams reporting to the Controller include: Financial Resources Unit; Technology 
Coordination Unit; TRILCOR Industries; CSD Integrated Justice Project; and Supply 
Management. 


_ For information on "Services offered tothe Public" see our web site at www.gov.on.ca 
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- HUMAN RESOURCES TEAM 
12th Flr, 101 Bloor St W 
Toronto M5S 2Z7 

General Inquiry (416)327-2416 
Fax (416)327-8807 

8:30 - 5:00 


Human Resources Team provides advice and consultation on a wide range of human 
resources issues for the Correctional Services Division. 


INFORMATION MANAGEMENT UNIT 
Ath Flr, 200 First Ave W 

PO Box 4100 

North Bay P1B 9M3 

General Inquiry (705)494-3366 

Fax (705)494-3009 

8:00 - 5:00 


The Information Management Unit is responsible for the research and preparation of all 
correspondence and briefing materials on operational issues within the Correctional 
Services Division. As well, it is responsible for liaising with Correctional Service Canada 
in preparing materials for the Deputy Minister and ADM for the Canada-wide, Heads of 
Corrections and Federal/Provincial/Territorial meetings related to correctional matters. 


OPERATIONS DIRECTORATE 
101 Bloor Street West 

Toronto M5S 2Z7 

General Inquiry (416)327-9911 
Fax (416)327-0478 

8:30 - 5:00 


The Operations Directorate is a multifaceted and multidisciplinary directorate which 
supports and enhances the ministry’s operational policy development and program delivery 
processes through the development, implementation, coordination and evaluation of a 
continuum of correctional programs and services in correctional facilities and probation and 
parole offices. Three operational streams are under the supervision of the Directors; Adult 
Institution Operations, Adult Community Operations and Young Offender Operations. In 
addition, the Directorate oversees the work of: the Coordinator, Preventative Security 
Standards; Senior Medical Consultant; Provincial Bailiff; Coordinator, Professional 
Services and Risk Management and the Coordinator, Program Evaluation. 


ADULT COMMUNITY OPERATIONS 
12th Flr, 101 Bloor St W 

Toronto M5S 2Z7 

General Inquiry (416)314-8267 

Fax (416)327-2418 

8:30 - 5:00 


The Adult Community Operations stream develops, reviews and revises policies and 
procedures for the supervision of adult clients on probation and parole. It also provides 
coordination and consultation to district and field personnel in the development and 
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operation of correctional programs for adult offenders in the community. Some of the 
programs/services that the section develops/monitors include Adult Diversion, Community 
Access Programs, Restitution, and Multi-Cultural/Anti-Racism Initiatives. 


ADULT COMMUNITY OPERATIONS - 
NORTH BAY OFFICE 

3rd Fir, 200 First Ave W 

North Bay P1B 9M3 

General Inquiry (705)494-3385 

Fax (705)494-3389 

8:30 - 5:00 


ADULT INSTITUTIONS OPERATIONS 
12th Flr, 101 Bloor St W 

Toronto M5S 2Z7 

General Inquiry (416)314-8267 

Fax (416)327-2418 

8:30 - 5:00 


The Adult Institution Operations stream develops, reviews and revises policies and 
procedures for the supervision of incarcerated adult offenders. It also provides 
coordination and consultation to district and field personnel in the development, operation 
and evaluation of programs and services in adult correctional facilities. Some of the 
programs/services that this section develops/monitors include: Temporary Absence 
Programs, Chaplaincy Services, Recreation, Discharge Planning, Library Services, 
Female Offender Issues, Food and Nutrition Services, and Trilcor, which provides work and 
on-the-job training, advise and consultation to institutional staff in the classification transfer 
process. 


ADULT INSTITUTIONS OPERATIONS 
- NORTH BAY OFFICE 

3rd Flr, 200 First Ave W 

North Bay P1B 9M3 

General Inquiry (705)494-3332 

Fax (705)494-3364 

8:30 - 5:00 


YOUNG OFFENDER OPERATIONS 
12th Flr, 101 Bloor St W 

Toronto M5S 2Z7 

General Inquiry (416)327-9911 

Fax (416)327-2418 

8:30 - 5:00 


The Young Offender Operations stream develops corporate strategies pertaining to the 
Young Offenders Act and the Ministry of Correctional Services Act and develops and 
implements policies and programs to ensure that services delivered to young persons in the 
care of the ministry are consistent with the principles of relevant legislation. 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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YOUNG OFFENDER OPERATIONS - 
NORTH BAY OFFICE 

3rd Flr, 200 First Ave W 

North Bay P1B 9M3 

General Inquiry (705)494-3340 

Fax (705)494-3389 

8:30 - 5:00 


REGIONAL/DISTRICT OFFICES 


= 


Correctional Services operations include administration of district offices, institutions and 
- correctional centres, probation and parole offices. 


DISTRICT OFFICES 


BRONTE-CREDIT VALLEY 
Bldg “C” 

171 Judson St 

Etobicoke M8Z 1A4 

General Inquiry (416)314-0520 
Fax (416)314-8388 

8:30 - 4:45 


GUELPH-GRAND RIVER 

Ist Flr “P’’, 80 Dundas St 

London N6A 6B1 

General Inquiry (519)675-7757 

Fax (519)740-5986 (Cambridge Office) 
Fax (519)679-0699 

8:30 -.4:45 


HURON-THAMES VALLEY 
Ist Flr “P”, 80 Dundas St 
London N6A 6B1 

General Inquiry (519)675-7757 
Fax (519)679-0699 

8:30 - 4:45 


INSTITUTIONS 
CORRECTIONAL CENTRES 


BURTCH CORRECTIONAL CENTRE 
258 Burtch Rd 

Box 940 

Brantford. N3T 5S6 

General Inquiry (519)484-2461 

Fax (519)484-2131 (Records) 

Fax (519)484-2587 (Administration) 
8:00 - 4:00 


OSHAWA-KAWARTHA 

2nd Flr, 23 Beechgrove Lane 
Kingston K7M 9A6 

General Inquiry (613)536-7350 
8:30 - 4:45 


ST. LAWRENCE-OTTAWA VALLEY 
2nd Fir, 23 Beechgrove Lane 

Kingston K7M 9A6 

General Inquiry (613)536-7350 | 

8:30 - 4:45 


SUDBURY-THUNDER BAY 
4th Flr, 200 First Ave W 

North Bay P1B 9M3 

General Inquiry (705)494-3430 
Fax (705)494-3436 

8:15 - 4:30 


TORONTO-DON VALLEY 
Bide CG 

171 Judson St 

Etobicoke M8Z 1A4 

General Inquiry (416)314-0520 
Fax (416)314-0527 

8:30 - 4:45 


GUELPH CORRECTIONAL CENTRE 
785 York Rd 

Box 3600 

Guelph N1H 6P3 

General Inquiry (519)822-0020 

Fax (519)763-6586 (Superintendent’s 
Office) 

Fax (519)822-0591 (Business Office) 
8:00 - 4:30 


——: 


MAPLEHURST CORRECTIONAL 
COMPLEX 

661 Martin St 

PO Box 10 

Milton LOT 2Y3 

General Inquiry (905)878-8141 

Fax (905)878-1572 (Records/General) 
Fax (905)878-5363 (Superintendent’s 
Office) 

8:30 - 4:30 


MILLBROOK CORRECTIONAL 
CENTRE 

King St W 

PO Box 300 

Millbrook LOA 1G0 

General Inquiry (705)932-2624 

Fax (705)932-2962 

Fax (705)932-2081 (Superintendent’s 
Office) 

8:00 - 4:30 


MIMICO CORRECTIONAL CENTRE 
130 Horner Ave 

Etobicoke M8Z 4X8 

General Inquiry (416)314-9600 

Fax (416)314-4734 (Records) 

Fax (416)314-9606 (Superintendent’s 
Office) 

Fax (416)314-9698 (Top Flr Bldg 4) 
8:15 - 4:30 


MONTEITH CORRECTIONAL 
COMPLEX 

Junction Hwy 11 & 577 

PO Box 90 ; 

Monteith POK 1P0 

General Inquiry (705)232-4092 

Fax (705)232-5704 (Superintendent) 
Fax (705)232-4530 (Administration) 
8:00 - 4:30 


NORTHERN TREATMENT CENTRE 
800 Great Northern Rd 

Sault Ste Marie P6A 5K7 

General Inquiry (705)946-0995 

Fax (705)946-2925 (Superintendent’s 
Office) 

Fax (705)946-0314 (Administration) 
Fax (705)946-4047 (Deputy’s Office) 
8:15 - 4:30 
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ONTARIO CORRECTIONAL 
INSTITUTE 

109 McLaughlin Rd S 

Brampton L6Y 2C8 

General Inquiry (905)457-7050 

Fax (905)452-8606 

Fax (905)874-4051 Coen phe Ry 
8:15 - 4:30 


RIDEAU CORRECTIONAL AND 
TREATMENT CENTRE 

4707 County Rd 2 

RR 3 

Merrickville KOG INO 

General Inquiry (613)269-4771 

Fax (613)269-3583 (Business 
Office/Records) _ 

Fax (613)269-2088 (Treatment Services 
Bldg) 

Fax (613)269-3235 (Superintendent’s 
Office) 

8:00 - 4:00 


THUNDER BAY CORRECTIONAL « 
CENTRE 

Hwy 61S 

PO Box 1900 

Thunder Bay P7C 4Y4 

General Inquiry (807)475-8401 | 

Fax (807)475-9240 

8:15 - 4:30 


VANIER CENTRE FOR WOMEN 
205 McLaughlin Rd S 

Box 1150 

Brampton L6V 2M5 

General Inquiry (905)459-9100 
Fax (905)452-8522 

8:30 - 4:30 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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DETENTION CENTRES 


ELGIN-MIDDLESEX DETENTION 
CENTRE7 

11 Exeter Rd 

London N6E 1L3 

General Inquiry (519)686-1922 

Fax (519)686-0352 (Business Office) 
Fax (519)686-5265 (Superintendent’s 
Office) 

Fax (519)661-2205 (Program 
Department) 

Fax (519)686-4178 (Health Care 
Department) | 

Fax (519)661-2206 (Shift Manager’s 
Office) 

8:30-4:15 


HAMILTON-WENTWORTH 
DETENTION CENTRE 

165 Barton St E 

Hamilton L8L 2W6 

General Inquiry (905)523-8800 

Fax (905)529-0977 (Superintendent’s 
Office) 

Fax (905)523-8596 (Social Services) 
Fax (905)523-0998 (Records/Accounts) 
8:30 - 4:30 


METROPOLITAN TORONTO EAST 
DETENTION CENTRE 

55 Civic Rd | 

Scarborough M1L 2K9 

General Inquiry (416)750-3513 

Fax (416)752-2787 (Classification Office) 
Fax (416)750-3345 (Superintendent’s 
Office) 

Fax .(416)750-4748 (Records Office) 
8:30 - 4:30 


METROPOLITAN TORONTO WEST 
DETENTION CENTRE 

111 Disco Rd 

PO Box 4950 

Rexdale M9W 5L6 

General Inquiry (416)675-1806 
Fax (416)674-7515 
(Records/Classification) 

Fax (416)675-9942 
(Superintendent/Administration) 
Fax (416)675-0800 (Operational 
Manager, East Wing) 

8:30-4:30 


NIAGARA DETENTION CENTRE 

Hwy 58 1355 Uppers Lane 

PO Box 1050 

Thorold L2V 4A6 

General Inquiry (905)227-6321 

Fax (905)227-0032 (Superintendent’s 
Office) 

Fax (905)227-2986 (Records Deparment 
8:30 - 4:30 | 


OTTAWA-CARLETON DETENTION 
CENTRE 

2244 Innes Rd 

Ottawa K1B 4C4 

General Inquiry (613)824-6080 

Fax (613)824-1297 

8:00 - 4:00 


QUINTE DETENTION CENTRE 

89 Richmond Blvd 

Napanee K7R 3S1 

General Inquiry (613)354-9701 

Fax (613)354-9114 (Superintendent’s 
Office) 

Fax (613)354-6128 (Records Department) 
8:30 - 4:30 


WATERLOO DETENTION CENTRE 
182 Hespeler Rd 

PO Box 307 

Cambridge N1R 5V2 

General Inquiry (519)740-5979 

Fax (519)740-5990 

8:00 - 4:30 


588 Stone Rd E 

-PO Box 870 

Guelph N1H 6M6 

General Inquiry (519)837-2400 
Fax (519)837-3548 

7:45 - 4:30 


JAILS 


BARRIE JAIL 

87 Mulcaster St 

PO Box 224 

Barrie L4M 4T2 

General Inquiry (705)739-6613 
Fax (705)739-6617 

8:30 - 4:30 


~ BRANTFORD JAIL 

105 Market St 

Brantford N3T 6A9 

General Inquiry (519)752-6578 
Fax (519)752-7461 

8:00 - 4:30 | 


BROCKVILLE JAIL 
10 Wall St 

Brockville K6V 4R9 
General Inquiry (613)342-1456 
Fax (613)342-0962 


-CHATHAM JAIL 
17 Seventh St 
Chatham N7M 4J9 
General Inquiry (519)352-0150 
Fax (519)351-3578 

| 8:00 - 4:30 


/CORNWALL JAIL 

7 Water St W 

PO Box 1418 

Cornwall K6H 5V5 

General Inquiry (613)932-5720 
Fax (613)932-9461 

8:00 - 4:00 


FORT FRANCES JAIL 

310 Nelson St 

Fort Frances P9A 1B1 
General Inquiry (807)274-7708 
Fax (807)274-3304 

8:15 - 4:00 


! 
I: 
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_ WELLINGTON DETENTION CENTRE 
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KENORA JAIL 

1430 River St 

Kenora PON 1K5 

General Inquiry (807)468-2871 
Fax (807)468-2876 

8:00 - 4:00 


LINDSAY JAIL 

50 Victoria Ave N 

Lindsay K9V 4G3 

General Inquiry (705)324-3792 
Fax (705)328-1656 

8:00 - 4:30 


MONTEITH JAIL 

Junction Hwy 11 & 577 

PO Box 90 

Monteith POK 1P0 

General Inquiry (705)232-4092 

Fax (705)232-4530 (Administration) 
Fax (705)232-5704 (Superintendent’s 
Office) 

8:00 - 4:30 


NORTH BAY JAIL 

2550 Trout Lake Rd 

North Bay P1B 7S7 

General Inquiry (705)472-8115 

Fax (705)472-8115 (Administration) 
Fax (705)495-3817 (Operations) 


OWEN SOUND JAIL 

1237 Third Ave E 

PO Box 517 

Owen Sound N4K 5R1 
General Inquiry (519)376-0435 
Fax (519)376-7927 

8:30 - 4:45 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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PARRY SOUND JAIL 

- 91A James St 

Parry Sound P2A 1T7 
General Inquiry (705)746-6218 
Fax (705)746-5255 

8:15 - 4:30 


PEMBROKE JAIL 

297 Pembroke St E 

Pembroke K8A 3K2 

General Inquiry (613)735-0647 
Fax (613)735-2741 

8:30 - 4:30 


PETERBOROUGH JAIL 
Courthouse (Rear) 
-Sheridan St near Brock St 
PO Box 1480 
Peterborough K9J 7H7 


General Inquiry (705)745-1982 _ 


Fax (705)745-1993 
8:30 - 4:30 


SARNIA JAIL 

700 Christina St N 

Sarnia N7V 3C2 

General Inquiry (519)337-3261 
Fax (519)336-6505 

8:15 - 4:30 


SAULT STE MARIE JAIL 

145 McNabb St 

PO Box 340 

Sault Ste Marie P6A 5L8 
General Inquiry (705)256-3020 
Fax (705)256-3028 

8:30 - 4:30 


STRATFORD JAIL 

30 St Andrew St 

Stratford NSA 1A3 

General Inquiry (519)271-2180 
Fax (519)273-1938 

8:00 - 4:00 


sit 
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SUDBURY JAIL 

181 ElmStW. 

Sudbury P3C 1T8 

General Inquiry (705)564- -4150 
Fax (705)564-4157 

8:00 - 4:30 


THUNDER BAY JAIL 

285 McDougall St 

PO Box 2806 | 

Thunder Bay P7B 5G3 

General Inquiry (807)345-7364 

Fax (807)345-0390 (Administration Bld 
Fax (807)345-4595 (Institution proper) 


TORONTO JAIL 

550 Gerrard St E 

Toronto M4M 1X6 

General Inquiry (416)325-8600 

Fax (416)325-8616 (Superintendent’s 
Office) 

Fax (416)325-3035 (Records) 

Fax (416)325-4453 (Social Services) 
8:30 - 4:30 


WALKERTON JAIL 

209 Cayley St 

Walkerton NOG 2V0 

General Inquiry (519)881-3442 
Fax (519)881-2182 

8:15 - 4:30 | 


WHITBY JAIL 
200 Victoria St W 

Whitby LIN 6G3 

General Inquiry (905)668-7791 
Fax (905)668-8388 
8:30 - 4:00 


WINDSOR JAIL 

378 Brock St 

PO Box 7038 

Windsor N9C 3Y6 

General Inquiry (519)973-1324 
Fax (519)973-1376 

8:00 - 4:30 
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YOUTH CENTRES 


BLUEWATER YOUTH CENTRE 
Hwy 21S 

PO Box 71 

Goderich N7A 3Y8 

General Inquiry (519)524-2107 
Fax (519)524-6933 

8:30 - 4:30 Fa 


BROCKVILLE JAIL, YOUNG 
OFFENDERS 

UNIT 10 Wall St 

Brockville K6V 4R9 

General Inquiry (613)342-1456 
Fax (613)342-0962 

8:30 - 4:30 


BROOKSIDE YOUTH CENTRE 
390 King StE 

PO Box 159 

Cobourg K9A 4K6 

General Inquiry (905)372-5451 
Fax (905)372-7788 

8:00 - 4:00 


CECIL FACER YOUTH CENTRE 
Box 850 Stn B 

Sudbury P3E 483 

General Inquiry (705)522-1250 

Fax (705)522-6017 
(Administration/Personnel) 

Fax (705)522-7715 (Records/Business 
Office) 

8:00 - 4:00 


ELGIN-MIDDLESEX DETENTION 
CENTRE, YOUNG OFFENDERS 
UNIT 711 Exeter Rd 

London N6E 1L3 

General Inquiry (519)686-1922x248 
8:00 - 4:00 


HAMILTON-WENT WORTH 
DETENTION CENTRE 

165 Barton St E 

Hamilton L8L 2W6 

General Inquiry (905)523-8800 

Fax (905)529-0977 (Superintendent’s 
Office) 

Fax (905)523-8596 (Social Services) 


Fax (905)523-0998 (Records/Accounts) 


KENORA JAIL, YOUNG OFFENDERS 
UNIT 

1430 River St 

Kenora PON IK5 

General Inquiry (807)468-2871 

Fax (807)468-2876 

8:00 - 4:00 


OTTAWA-CARLETON DETENTION 
CENTRE 

2244 Innes Rd 

Ottawa K1B 4C4 

General Inquiry (613)824-6080 

Fax (613)824-1297 


PROJECT TURNAROUND 
PO Box 130 

Moonstone LOK INO 

General Inquiry (705)835-0200 
Fax (705)835-0201 


~ 8:00 - 4:00 


QUINTE DETENTION CENTRE 

89 Richmond Blvd 

Napanee K7R 3S1 

General Inquiry (613)354-9701 

Fax (613)354-6128 (Records Department) 
Fax (613)354-9114 (Superintendent’s 
Office) 


SAULT STE MARIE JAIL 

145 McNabb St 

PO Box 340 

Sault Ste Marie P6A 5L8 
General Inquiry (705)256-3020 
Fax (705)256-3028 


SPRUCEDALE YOUTH CENTRE 
660 Ireland Rd 

PO Box 606 

Simcoe N3Y 4L8 

General Inquiry (519)426-3561 
Fax (519)428-1407 

8:30 - 4:30 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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THUNDER BAY CORRECTIONAL 
CENTRE, YOUNG OFFENDERS UNIT 
Hwy 61S 

PO Box 1900 

Thunder Bay P7C 4Y4 

General Inquiry (807)475-8401 

Fax (807)475-9240 

8:15 - 4:30 


TORONTO YOUTH ASSESSMEN 
CENTRE : 
130 Horner Ave 

Etobicoke M8Z 4X8 

General Inquiry (416)314-0800 
Fax (416)314-0822 


- PROBATION AND PAROLE - FIELD OFFICES 


AJAX/PICKERING AREA 
Unit 3, 1099 Kingston Rd 
Pickering L1V 1B5 

General Inquiry (905)683-0373 
General Inquiry (905)831-2600 
Fax (905)420-5720 
8:30 - 4:45 


ALLISTON 

Suite 208, 27 Victoria St E 
PO'Box 729 

Alliston LOR 1V9 

General Inquiry (705)435-4352 
Fax (705)435-2276 

8:30 - 4:45 


ATIKOKAN 

Marks St Community Centre 
120 Marks St 

PO Box 988 

Atikokan POT 1C0 

General Inquiry (807)597-6212 
Fax (807)597-5225 

8:00 - 4:30 


BANCROFT 

5 Fairway Blvd 

PO Box 1852 

Bancroft KOL 1C0 

General Inquiry (613)332-4040 
Fax (613)332-5672 


VANIER CENTRE FOR WOMEN 


205 McLaughlin Rd S 

PO Box 1150 

Brampton L6V 2M5 

General Inquiry (905)459-9100 

Fax (905)452-8522 (Superintendent’s 
Office) 


WINDSOR JAIL, YOUNG 
OFFENDERS UNIT 

378 Brock St 

Windsor N9C 3Y6 

General Inquiry (519)973-1324 
Fax (519)973-1376 

8:00 - 4:30 


BARRIE 

2nd Fir, 114 Worsley St 

Barrie L4M 1M1 

General Inquiry (705)739-6480 
Fax (705)739-6483 

8:30 - 4:45 | 


BELLEVIELE 

3rd Flr, 15 Victoria Ave 
Belleville K8N 1Z5 

General Inquiry (613)968-5737 
Fax (613)966-7951 


BLACK CREEK 

Suite 2065, Finch Ave W 
Downsview M3N 2V7 
General Inquiry (416)314-9531 
Fax (416)314-9599 


BLUEWATER YOUTH CENTRE 
PROBATION LIAISON OFFICE 
Hwy 21S 

PO Box 71 

Goderich N7A 3Y8 

General Inquiry (519)524-2107 
Fax (519)524-8418 

8:00 - 4:30 
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BRACEBRIDGE 

3 Dominion St 

PO Box 1872 

Bracebridge PIL 1V8 
General Inquiry (705)645-8768 
Fax (705)645-7608 

8:30 - 4:30 


BRAMPTON CENTRE 

Suite 100, 400 Queen St W 
Brampton L6X 1B3 

General Inquiry (905)874-4052 
Fax (905)874-4057 

8:30 - 4:45 


BRAMPTON EAST 

Unit 15, 155 Clark Blvd 
Brampton L6T 4G6 

General Inquiry (905)874-4058 
Fax (905)874-4063 

8:30-4:45 


BRANTFORD 

Suite 306, 38 Darling Crt 
Brantford N3T 6A8 : 
General Inquiry (519)752-6505 
Fax (519)752-8913 

8:30 - 4:45 


BROCKVILLE 

75 Water St W 

Brockville K6V 3L7 

General Inquiry (613)345-3061 
Fax (613)342-5697 


BURLINGTON 

Unit 7, 920 Brant St 
Burlington L7R 4J1 

General Inquiry (905)637-3457 
Fax (905)637-0409 

8:30 - 4:45 


BURTCH CORRECTIONAL CENTRE 
258 Birch Rd 

PO Box 940 

Brantford N3T 5S6 

General Inquiry (519)484-2461x218 
Fax (519)484-2575 

8:00 - 4:00 


CAMBRIDGE 

Unit 21, 73 Water St N 
Cambridge N1IR 7L6 

General Inquiry (519)740-5966 
Fax (519)740-5971 

8:30 - 4:45 


CAMPBELLFORD 

Rm 203, 25 Doxsee Ave S 

PO Box 1117 

Campbeliford KOL 1L0 
General Inquiry (705)653-2339 
Fax (705)653-2339 

8:00 - 4:00 


CAYUGA 

45 Munsee St 

Cayuga NOA 1E0 

General Inquiry (905)772-3565 
Fax (905)772-5060 

8:30 - 4:30 


CHAPLEAU 

190 Cherry St 

Box 419 

Chapleau POM 1K0 

General Inquiry (705)864-1230 
Fax (705)864-2271 

8:30 - 4:45 


CHATHAM 

Suite 209 2nd Fir, 26 Fifth St S 
Chatham N7M 4V5 

General Inquiry (519)352-1243 
Fax (519)352-2839 

8:30 - 4:45 


COBOURG 

Victoria Hall | 

55 King St W 

Cobourg K9A 2M2 

General Inquiry (905)372-8739 
Fax (905)372-0764 

8:30 - 4:45 


COCHRANE 

86 6th Ave 

Box 1119 : 

Cochrane POL 1C0 

General Inquiry (705)272-4348 
Fax (705)272-3010 

8:30 - 4:45 
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COLLINGWOOD 

Ist Flr, 150 St Paul St 
Collingwood L9Y 3P2 
General Inquiry (705)445-3110 
Fax (705)445-9336 

8:30 - 4:45 


CORNWALL 

Rm 201, 502 Pitt St 

Cornwall K6J 3R5 

General Inquiry (613)933-6335 
Fax (613)938-5052 


— 68:15 - 4:45 


DRYDEN 

Ontario Government Bldg 

lst Flr, 479 Government St 
Box 787 . 

- Dryden P8N 224 

General Inquiry (807)223-3356 
Fax (807)223-3361 

8:15 - 4:30 


DURHAM EAST 

Unit #1, 1916 Dundas St E 
Whitby LIN 9J4 

General Inquiry (905)571-3774 
Fax (905)436-6882 

8:30 - 4:45 


ELLIOT LAKE 

16 Philip Walk 

Elliot Lake PSA 2S6 

General Inquiry (705)848-7091 
Fax (705)848-4670 

8:00 - 4:30 


ESPANOLA 

Suite 4, 148 Fleming St 
Espanola PSE 1E1l 

General Inquiry (705)869-2882 
Fax (705)869-4041 

8:15 - 4:30 


FORT FRANCES 

2nd Fir, 340 Scott St 

Fort Frances P9A 1G9 
General Inquiry (807)274-7743 
Fax (807)274-9442 

8:15 - 4:30 


GERALDTON 

Ontario Government Bldg 

208 Beamish Ave W 

PO Box 1119 

Geraldton POT 1MO 

General Inquiry (807)854-1774 
Fax (807)854-1623 

8:15-4:30 


GODERICH 

Court House 

Bsmt Level, 1 Court House Sq 
Goderich N7A 1M2 

General Inquiry (519)524-2193 
Fax (519)524-8960 

8:00 - 5:00 


GRA VENHURST 

150E Second StS 
Gravenhurst P1P 1H4 
General Inquiry (705)687-8817 
Fax (705)645-7608 


GUELPH 
36 Wyndham St S 
Guelph NIH 7J5 


General Inquiry (519)837-6306 


Fax (519)837-6311 
8:30 - 4:45 


GUELPH CORRECTIONAL CENTRE 
785 York Rd 

Guelph N1H 6P3 

General Inquiry (519)822-0020 

Fax (519)822-3960 

8:00 - 4:30 


HAILEYBURY 

District Courthouse 

Bsmt, Box 624 

Haileybury POJ 1K0 

General Inquiry (705)672-3397 
Fax (705)672-5498 

7:55 ~ 5:20 


HALTON NORTH 

Milton Mall 

Suite 31, 55 Ontario St 

Milton LOT 2M3 

General Inquiry (905)878-7259 
Fax (905)878-9969 

8:30 - 4:45 
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HAMILTON CENTRE 
Ellen Fairclough Bldg 
Suite 104, 119 King St W 
_ Hamilton L8N 3Z9 
General Inquiry (905)521-7527 
_ Fax (905)521-7507 
8:30 - 4:45 


HAMILTON EAST 
Suite 101, 1945 King StE 


- Hamilton L8K 1W2 


- General Inquiry (905)549-9977 
Fax (905)545-0255 
8:30 - 4:45 


HAWKESBURY 

692A Main StE 

Hawkesbury K6A 1B4 
General Inquiry (613)632-5911 
Fax (613)632-8963 
8:30 - 4:45 


HEARST 

Government Complex 

613 Front Street, Box 2349 
Hearst POL 1NO 

General Inquiry (705)362-7779 
Fax (705)372-1685 

8:00 - 4:45 


HUNTSVILLE 

Unit 102, 36 Chaffey St 
Huntsville P1H 1J4 

General Inquiry (705)789-4467 
Fax (705)789-0722 
8:30 - 4:45 


IROQUOIS FALLS 

743 Ambridge Dr 

PO Box 908 

Iroquois Falls POK 1G0 
General Inquiry (705)232-5111 
Fax (705)232-6440 

8:30 - 4:30 
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KAPUSKASING 

Government Bldg 

Hwy 11 W 

RR 2 

Kapuskasing P5N 2X8 
General Inquiry (705)355-6116 
Fax (705)335-8703 
8:30 - 4:30 


KENORA 

810 Robertson St 

PO Box 5120 

Kenora PON 3X9 
General Inquiry (807)468-2857 
Fax (807)468-2863 

8:00 - 4:30 


KESWICK 

Unit #2, 213 Queensway S 
Keswick L4P 2A3 

General Inquiry (905)476-4331 
Fax (905)476-8070 

8:30 - 4:45 


KINGSTON 

43 Beachgrove Lane 

Kingston K7M 9A6 

General Inquiry (613)536-7200 
Fax (613)536-7201 


KIRKLAND LAKE 

3rd Flr, 6 Tweedsmuir Rd 
Kirkland Lake P2N 1H9 
General Inquiry (705)567-9396 
Fax (705)567-6733 

8:30 - 5:00 


KITCHENER CENTRE 

Unit 5, 1780 King St E 
Kitchener N2G 2P1 

General Inquiry (519)571-6105 
Fax (519)571-6110 

8:30 - 4:45 


KITCHENER WEST 

617A King St W 

Kitchener N2G 1C7 

General Inquiry (519)578-3070 
Fax (519)578-9016 
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LEAMINGTON 

Suite 104, 75 Erie StS 
Leamington N8H 3B2 
General Inquiry (519)326-9005 
Fax (519)326-6357 

8:30 - 4:45 


LINDSAY 

Suite 205, 322 Kent St W 
Lindsay K9V 4T7 

General Inquiry (705)324-5621 
Fax (705)324-5173 

8:15 - 4:30 


LONDON CENTRE 

Ist Flr, 80 Dundas St 

Box 5600 Terminal A 

London N6A 2P3 

General Inquiry (519)679-7120 
Fax (519)679-9352 

8:30 - 4:45 


LONDON EAST 

Suite 103, 231 Dundas St 
London N6A 1H1 

General Inquiry (519)661-6631 
Fax (519)661-6636 

8:30 - 4:45 


MANITOWANING 

1 Arthur St 

PO Box 189 

Manitowaning POP 1NO 
General Inquiry (705)859-3184 
Fax (705)859-2051 

8:15 - 4:30 


MAPLEHURST COMPLEX 
661 Martin St 

PO Box 10 

Milton LOT 2Y3 

General Inquiry (905)878-8141 
Fax (905)878-5006 


MARATHON 

52 Peninsula Rd 

PO Box 857 

Marathon POT 2E0 

General Inquiry (807)229-2407 
Fax (807)229-2504 

8:15 - 4:30 


MIDLAND 

Ground Flr, 305 Midland Ave 
Midland L4R 3K5 _ 
General Inquiry (705)526-3715 
Fax (705)526-3086 

8:30 - 4:45 


-MILLBROOK 


King St W 

PO Box 300 

Millbrook LOA 1G0 

General Inquiry (705)932-2624 
Fax (705)932-2962 


MIMICO 

130 Horner Ave 

PO Box 75 Stn N 

Etobicoke M8Z 4X8 

General Inquiry (416)314-9600 
Fax (416)314-9639 (ILO Office) 


MINDEN 

Hwy 35 

PO Box 380 

Minden KOM 2K0 eens 
General Inquiry (705)286-1489 
Fax (705)286-3660 

8:30-4:30 


MISSISSAUGA 

Suite 301, 3050 Confederation Pkwy 
Mississauga L5B 3Z6 

General Inquiry (905)279-7600 

Fax (905)279-7650 

8:30 - 4:45 


MOOSONEE 

2nd Fir, 38 Revillion St 

Box 487 

Moosonee POL 1Y0 

General Inquiry (705)336-2270 
Fax (705)336-2761 

8:00 - 4:30 


NAPANEE 

18 Market Sq 

Napanee K7R 1J3 

General Inquiry (613)354-2125 
Fax (613)354-0305 


io 


NEWMARKET | 

Suite 203, 390 Davis Dr 
Newmarket L3Y 7T8 

General Inquiry (905)898-6511 
Fax (905)898-5542 

8:30 - 4:45 


NEWMARKET COURT 
Newmarket Court 

Suite 2087, 50 Eagle St W 
Newmarket L3Y 6B1 

General Inquiry (905)895-5920 
Fax (905)853-2510 

9:00 - 5:15 


NIAGARA FALLS 

4701 St Clair Ave 

Niagara Falls L2E 6S9 
General Inquiry (905)356-1507 
Fax (905)356-0260 

8:30 - 4:45 


NORTH BAY 

195 First Ave W 

North Bay P1B 3B8 

General Inquiry (705)495-3850 
Fax (705)495-3887 


OAKVILLE 

Unit 3, 481 Morden Rd 
Oakville L6K 3W6 

General Inquiry (905)845-8571 
Fax (905)845-9516 
8:30 - 4:45 


ONTARIO COURT OF JUSTICE 
141 Clarence St 

Brampton L6W 3E6 

General Inquiry (905)457-6887 
(Probation Liaison/Intake Office) 
Fax (905)457-8896 

9:00 - 4:30 


ORANGEVILLE 

Court Bldg 

2nd Flr, 10 Louisa St 
Orangeville LOW 3P9 
General Inquiry (519)941-4622 
Fax (519)941-5634 

8:30 - 4:45 


MINISTRY OF THE SOLICITOR GENERAL & CORRECTIONAL SERVICES 


ORILLIA 

2nd Flr, 700 Memorial Ave 
Orillia L3V 6J3 

General Inquiry (705)329-6010 
Fax (705)329-6015 

8:30 - 4:45 


OTTAWA CENTRE 

Rm 3211 3rd Flr, 161 Elgin St 
Ottawa K2P 2K1 

General Inquiry (613)239-1119 
Fax (613)239-1120 


OTTAWA CENTRE COURT 
Rm 1004, 161 Elgin St 

Ottawa K2P 2J4 

General Inquiry (613)239-1300 
Fax (613)239-1293 


OTTAWA EAST 

Unit 20, 2450 Lancaster Rd 
Ottawa K1B5N3 

General Inquiry (613)523-4985 
Fax (613)523-1096 

8:15 - 4:30 


OTTAWA WEST 

2730 Iris St 

Ottawa K2C 1E4 

General Inquiry (613)820-9460 
Fax (613)820-4909 

8:15 - 4:45 


OWEN SOUND 

Suite 105, 1131 Second Ave E 
PO Box 145 

Owen Sound N4K 2J1 

General Inquiry (519)376-2236, 
Fax (519)376-7937 

8:30 - 4:45 


PARRY SOUND 

72 Church St 

Parry Sound P2A 1Y9 
General Inquiry (705)746-5809 
Fax (705)746-8786 

8:15 -.4:30 


PEMBROKE 

Lower Level, 100 Pembroke St E 
Pembroke K8A 8A3 

General Inquiry (613)735-6809 
Fax (613)735-7082 
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PETERBOROUGH 

Suite 2, 223 Aylmer St N 
Peterborough K9J 3K3 
General Inquiry (705)745-1929 
Fax (705)745-1973 


PICKERING 

Unit 3, 1099 Kingston Rd 
Pickering L1V 1B5 

General Inquiry (905)831-2600 
Fax (705)420-5720 


PICTON 

333 Main St 

PO Box 1410 

Picton KOK 2T0 

General Inquiry (613)476-7917 
Fax (613)476-8183 


PORT HOPE 

138 Hope St N 

Port Hope L1A 2P1 

General Inquiry (905)885-4581 
Fax (905)885-7710 


PORT PERRY 
Suite 4, 169 North St 

Port Perry L9L 1B7 

General Inquiry (905)985-9794 
‘Fax (905)985-0644 


RED LAKE 

115 Howey St 

PO Box 845 

Red Lake POV 2M0 

General Inquiry (807)727-2846 
Fax (807)727-2928 

8:00 - 5:00 


RENFREW 

268 Raglan St S 

Renfrew K7V 1R4 

General Inquiry (613)432-2546 
Fax (613)432-8983 


SARNIA 

Suite B 101, 700 Christina St N 
Sarnia N7V 3C2 

General Inquiry (519)337-2365 
Fax (519)332-4616 

8:30 - 4:45 
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SAULT STE MARIE 

747 Queen St E 

Sault Ste. Marie P6A 2A8 
General Inquiry (705)253-1182 
Fax (705)945-6793 

8:00 - 5:00 


SIMCOE 

548 Queensway W 

PO Box 736 

Simcoe N3Y 4T2 

General Inquiry (519)426-4250 
Fax (519)426-8968 

8:30 - 4:45 


SIOUX LOOKOUT 

Prince St & 4th Ave 

PO Box 251 

Sioux Lookout P8T 1A3 
General Inquiry (807)737-3311 
Fax (807)737-1636 

8:15 - 4:30 


SMITHS FALLS 

Unit G, 94 Beckwith St N 
Smiths Falls K7A 2Cl 
General Inquiry (613)283-5663 
Fax (613)284-0349 

8:15 - 4:30 


SF CATHARINES 

Suite 504, 55 King St 

St Catharines L2R 3H5 
General Inquiry (905)687-8941 
Fax (905)688-2641 

8:30 - 4:45 


ST THOMAS 

198 Talbot St 

St Thomas NSP 1A9 

General Inquiry (519)631-3430 
Fax (519)631-0971 | 
8:30 - 4:45 


STRATFORD 

100 St Patrick St 

PO Box 393 

Stratford NSA 6T3 

General Inquiry (519)271-5220 
Fax (519)271-6579 

8:00 - 4:45 
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STURGEON FALLS > 

Rm 207, 94 King St 

Sturgeon Falls POH 2G0 
General Inquiry (705)753-1282 
Fax (705)753-0761 


SUDBURY 

Ontario Government Bldg 
Suite 402, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-4311 
Fax (705)564-4229 

8:15 - 4:30 


THORNHILL 

Suite 212, 8185 Yonge St 
Thornhill L3T 2C6 

General Inquiry (905)731-3061 
Fax (905)764-1255 

8:30 - 4:45 


THUNDER BAY AREA 

Suite 402, 189 Redriver Rd 
Thunder Bay P7B 1A2 
General Inquiry (807)343-7521 
Fax (807)343-7528 


TIMMINS 

Ontario Government Bldg 

Hwy 101 E 

PO Bag 3075 

South Porcupine PON 1H0O 
General Inquiry (705)235-1800 
Fax (705)235-1801 


TRENTON 

Suite 10, 80 Division St 
Trenton K8V 5S5 

General Inquiry (613)392-6549 
Fax (613)392-7940 


VANIER CENTRE FOR WOMEN 
205 McLaughlin Rd S 

Brampton L6V 2M5 

General Inquiry (905)459-9100 
Fax (905)459-5735 


WALKERTON 

12 Colborne St S 

PO Box 404 

Walkerton NOG 2V0 

General Inquiry (519)881-0760 
Fax (519)881-1531 

8:30 - 4:45 


WELLAND 

2nd Fir, 9 Burgar St 

Welland L3B 2S6 

General Inquiry (905)735-1660 
Fax (905)735-5665 
8:30 - 4:45 


WINDSOR AREA 

5th Flr, 880 Ouellette Ave 
Windsor N9A 1C7 

General Inquiry (519)254-3291 
Fax (519)973-1425 

8:30 - 4:45 


WOODSTOCK 

32 Metcalfe St 

Woodstock N4S 3E7 

General Inquiry (519)539-8175 
Fax (519)539-2928 

8:30 - 5:00 


PROBATION AND PAROLE - METRO TORONTO 
DOWNSVIEW BLACK CREEK OFFICE 


DON MILLS OFFICE 


Suite 202, 2131 Lawrence Ave E 


Scarborough MIR 5G4 
General Inquiry (416)314-9722 
Fax (416)314-9716 


(FINCH AVENUE WEST) 
Suite 509, 2065 Finch Ave W 
Downsview M3N 2V7 | 
General Inquiry (416)314-9531 
Fax (416)314-9599 

8:30 - 4:45 
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ETOBICOKE OFFICE (THE 
QUEENSWAY) 

Suite 100, 833 The Queensway 
Etobicoke M8Z 5Z1_ 

General Inquiry (416)314-0208 
Fax (416)314-0214 

8:30 - 4:45 


REXDALE OFFICE (ALBION ROAD) 
Suite 206, 1123 Albion Rd 
Rexdale M9V 1A9 
General Inquiry (416)314-9294 
Fax (416)314-9299 
8:30 - 4:45 


RIVERDALE (GROSVENOR STREET) 
Ontario Government Bldg 

Main Flr, 50 Grosvenor St 

Toronto M5S 2V3 

General Inquiry (416)314-3771 

Fax (416)314-3779 

8:30 - 4:45 


~ SCARBOROUGH EAST OFFICE 


(LAWRENCE AVENUE EAST) 
Suite 101, 4125 Lawrence Ave E 
Scarborough MIE 2S2 
General Inquiry (416)750-3590 
Fax (416)281-7732 

8:30 - 4:45 


SCARBOROUGH OFFICE (DANFORTH 
AVENUE) 

3211 Danforth Ave 

Scarborough MIL 1B8 

General Inquiry (416)327-0480 

Fax (416)327-0490 


SCARBOROUGH WEST OFFICE 
(LAWRENCE AVENUE EAST) 
Suite 200, 2131 Lawrence Ave E 
Scarborough MIR 5G4 

General Inquiry (416)750-3452 
Fax (416)288-0359 : 


TORONTO COURT SERVICES OFFICE 
(QUEEN STREET) 

Old City Hall 

Rm 371, 60 Queen St W 

Toronto M5H 2M4 

General Inquiry (416)314-9701 

Fax (416)325-0315 (Scarborough Court - 
1911 Eglinton E) 

Fax (416)253-7405 (East Mall Court - 80 
The East Mall) | 
Fax (416)314-0183 (Metro North Court - 
1000 Finch Ave W) 

Fax (416)325-0322 (College Park Court - 
444 Yonge St 2nd Flr) 

Fax (416)314-9706 (Old City Hall - 
Room 371 60 Queen St W) 

Fax (416)325-0318 (60 Richmond St E) 
Fax (416)326-0693 (Jarvis Street Court - 
311 Jarvis St) 


TORONTO OFFICE (KEELE STREET) 
Suite 2 2nd Flr, 2265 Keele St 

Toronto M6M 3Z7 

General Inquiry (416)326-2950 

Fax (416)326-2955 

8:30 - 4:45 


TORONTO OFFICE (YONGE STREET) 
Suite 901, 920 Yonge St 

Toronto M4W 3C7 

General Inquiry (416)314-9273 

Fax (416)314-9279 

8:30 - 4:45 


TORONTO PARKDALE OFFICE 
(RONCESVALLES) 

Suite 206, 27 Roncesvalles Ave 
Toronto M6R 3B2 

General Inquiry (416)314-5277 
Fax (416)314-5285 

8:30 - 4:45 
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INTEGRATED JUSTICE CORPORATE SERVICES DIVISION | 
Sth Flr, 720 Bay St 

Toronto M5G 2K1 
General Inquiry (416)326-2612 

Fax (416)326-2326 

9:00 - 5:00 


Integrated Justice Corporate Services Division is responsible for the administration of 
policy and business support services for the Ministry of the Attorney General and the 
Ministry of the Solicitor General and Correctional Services. In addition, the Division - 
provides administrative support to the Assessment Review Board, the Ontario Native 
Affairs Secretariat, the Special Investigations Unit and Royal Commissions. For more 
complete information about offices and services within the Integrated Justice Corporate 
Services Division, refer to the listings under the Ministry of the Attorney General. 


INTEGRATED JUSTICE INFORMATION TECHNOLOGY DIVISION 
18th Flr, 18 King StE 

Toronto MSC 2X1 

Fax (416)326-1104 

9:00 - 5:00 


The Integrated Justice Information Technology Division is responsible for Information 
Technology (IT) services and support to the Justice Enterprise - Ministry of the Attorney 
General and Ministry of the Solicitor General & Correctional Services and their external 
Justice partners, that enables transformation into a modern, effective and efficient justice 
system. 


BUSINESS SOLUTIONS CONSULTANTS 
5th Floor, 200 First Ave. W. 

PO Box 4100 

North Bay P1B 9M3 

General Inquiry (705)494-3225 
(416)326-6628 (Fax - Toronto) 
(705)494-3259 (Fax - North Bay) 

9:00 - 5:00 


The Business Solutions Consultants section provides services in five areas: Service 
Management includes enterprise wide Total Cost of Ownership; Communications develop 
and distribute information related to IT service direction; Strategic Planning facilitates the 
creation of the divisional plan and annual report; Governance & Investment Strategy 
provides a governance context for the provision of service in the Justice Enterprise; and 
Facilitation provides facilitation skills to both Integrated Justice Information Technology 
Division managers and customers on key projects - specifically those that address the 
following: Migration to Justice Enterprise standard desktop, infrastructure and network; 
ensure Integrated Justice Project readiness; ensure customer compliance with IT standards 
or strategies, and Promote alignment with broader OPS directions related to IT. 


For information on "Services offered to the Public" see our web site at www. gov.on.ca 
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GOVERNMENT MOBILE COMMUNICATIONS PROJECT 
262 Britannia Rd E 

Mississauga L4Z 1S6 

Fax (905)890-1638 

9:00 - 5:00 


The Government Mobile Communications Project will pool government communications 
assets with private sector financing and expertise to meet future mobile communications 
needs of all government ministries and the broader public sector. The Ministry of the 
Solicitor General and Correctional Services has the project lead - both the OPP and the 
Corrections Division are mobile communications users. Other ministries involved in the 
project are Management Board Secretariat, Ministry of Natural Resources, Ministry of 
Transportation and Ministry of Health. 


INFRASTRUCTURE SUPPORT BRANCH 
5th Flr, 200 First Ave W 

P.O. Box 4100 

North Bay P1B 9M3 

General Inquiry (705)494-3230 

Fax (705)494-3259 

9:00 - 5:00 


The Infrastructure Support Branch provides professional systems services for: 
Infrastructure (PCs, LANs) acquisition, configuration, installation support and management 
including leases and software licences; electronic mail for the enterprise; Technology 
Support Centre (TSC) - to provide call centre support for all users of information 
technology including mission critical applications, network telephones, PCs, LANs. This 
service is provided not only to both ministries in the justice enterprise but also to the 
Ministry of Health and the Municipal police departments; productivity enhancement 
services through the review and recommendation of best practices in the use of office 
automation; and management of a complex province-wide network of voice and data 
communications, allowing access to the data centres and to electronic mail. 


INTEGRATED JUSTICE PROJECT 
6th Flr, 720 Bay St 

Toronto. M5G 2K1 

General Inquiry (416)326-2576 

Fax (416)326-4797 

9:00 - 5:00 


The Integrated Justice Project will deliver solutions capable of supporting the Justice 
Enterprises’ shared vision of an accessible and accountable justice system which provides — 
fair and consistent treatment of persons, including the effective and efficient management of 
their cases. The project involves the Ministry of the Attorney General and the Ministry of — 
the Solicitor General & Correctional Services and includes all components of the justice 
system; the Bench, the Bar, Police, Corrections and the Public. 


MINISTRY OF THE SOLICITOR GENERAL & CORRECTIONAL SERVICES = 475 


PLANNING SECTION 

17th Flr, 18 King StE 

Toronto MSC 2X1 

General Inquiry (416)314-0168 
Fax (416)314-0216 

9:00 - 5:00 


The Planning Section is responsible for the development and maintenance of the 
Information Technology Strategic Plan for the Ministries of the Attorney General and 
Solicitor General & Correctional Services; ensuring that the IT Plan is aligned with and 
supportive of the business plans of the various program areas within the Justice Enterprise. 
The section is also responsible for the planning, marketing and promotion of technology 
based solutions that will enable the ministries’ program managers to meet their evolving 
business needs. ! 


SOLUTIONS DELIVERY & SUPPORT BRANCH 
18th Flr, 18 King StE 

Toronto M5C 2X1 

General Inquiry (416)326-6946. 

Fax (416)326-6628 

9:00 - 5:00 


Solutions Delivery and Support Branch is responsible for development of all corporate 
program delivery information systems, Internet advice and support, and Year 2000 
coordination. The branch delivers applications systems to support ministry program 
management needs including: Ontario Municipal and Provincial Police Automation 
Cooperative (OMPPAC) which provides dispatch and report functions for 60 police 
services and the OPP. The cooperative represents approximately 9,000 employees 
(municipal police and OPP) who serve a population of over 3.0 million people in Ontario; 
Offender Management System (OMS) provides the ministry with centralized offender 
information; Ambulance Response Information System provides ambulance dispatch for 
Ministry of Health to all areas of the province outside Metropolitan Toronto; Integrated 
Courts Offence Network (ICON); and support to Executive Offices in the use of technology 
in Executive Information Services (EIS) and correspondence management. 


ONTARIO BOARD OF PAROLE 

Suite 201, 2195 Yonge St 

Toronto M4S 2B1 

General Inquiry (416)325-4480 

Toll Free 1-888-579-2888 (Victim Support Line) 
Fax (416)325-4485 

8:00 - 5:30 


The Ontario Board of Parole has jurisdiction over all offenders who are serving sentences 
of up to two years less a day in provincial institutions. The Chair, Ontario Board of Parole, 
is responsible for the overall administration of the board. Four senior members are 
responsible to the Chair for all board decisions and for the total operation of the regions. 
The board shares responsibility for operating the Victim Support Line, which provides 
information to victims on convicted adult offenders in the provincial system. 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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REGIONAL OFFICES 


EASTERN REGIONAL OFFICE ’ SOUTHERN REGIONAL OFFICE 
4685 Donnelly Dr 3rd Flr, 2195 Yonge St 
Merrickville KOG 1NO Toronto MA4S 2B1 
General Inquiry (613)269-2390 General Inquiry (416)325-4487 
- Fax (613)269-2393 Fax (416)325-4491 
8:30 - 4:30 3 8:30 - 4:30 
NORTHERN REGIONAL OFFICE WESTERN REGIONAL OFFICE 
Suite 403, 199 Larch St | 785 York Rd 
Sudbury P3E 5P9 PO Box 1716 
General Inquiry (705)564-4227 Guelph N1H 6Z9 
Fax (705)671-2980 General Inquiry (519)837-6320 
8:30 - 4:30 Fax (519)837-6324 
: 8:30 - 4:30 


ONTARIO CIVILIAN COMMISSION ON POLICE SERVICES 

Ist Flr, 25 Grosvenor St 

Toronto M7A 1Y6 

General Inquiry (416)314-3004 

(416)326-1189 (Complaints, Greater Toronto Area) 

Toll Free 1-888-515-5005 (Complaints, Outside the Greater Toronto Area) 

Fax (416)314-0198 

Fax (416)314-2036 (Complaints, Greater Toronto Area) 

Toll Free Fax 1-888-311-7555 (Complaints, Outside the Greater Toronto Area) 


The Ontario Civilian Commission on Police Services (OCCPS) is an independent 
quasi-judicial civilian agency with general enforcement authority under the Police Services 
Act with respect to the adequacy and effectiveness of policing services in Ontario. This 
includes conducting inquiries and investigations and making recommendations to the 
Solicitor General. In Ontario, police services and police services boards are ultimately 
accountable to the public through the OCCPS. The Commission carries out a mixed 
combination of duties which are primarily adjudicative or decision-making in nature and 
conducts reviews on its own motion or at the request of complainants, in respect of a 
complaint or complaints made about the policies of or services provided by a police force 
or about the conduct or work performance of a police officer and the disposition of such 
complaints. The commission also approves the appointments of First Nations Constables. 


ONTARIO PROVINCIAL POLICE 
Lincoln M Alexander Bldg 

777 Memorial Ave 

Orillia L3V 7V3 

General Inquiry (705)329-6111 
(705)329-6190 (Commissioner’s Office) 

Fax (705)329-6195 (Commissioner’s Office) 
Fax (705)329-6244 (Issues Management) 
http://www.gov.on.ca/opp/ (& 


The functions of the Ontario Provincial Police include the performance of all duties and 
services in relation to the preservation of peace; prevention of crime and offences against 
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the laws in force in Ontario and the criminal laws in Canada; and apprehension of criminals 
and offenders. who may be lawfully taken into custody. 


DEPUTY COMMISSIONER - PROVINCIAL COMMAND (CORPORATE SUPPORT) 


PROFESSIONAL STANDARDS BUREAU 
Lincoln M Alexander Bldg 

777 Memorial Ave 

Orillia L3V 7V3 

Fax (705)329-6050 

8:15 - 4:30 


The Professional Standards Bureau is responsible for ensuring that proper measures are © 
taken to promote the highest standards of conduct possible within the OPP. Such measures 
range from appropriate recognition of noteworthy service to corrective action for 
unsatisfactory behaviour. The bureau ensures compliance with applicable sections of the 
Police Services Act (PSA) and develops various programs to foster mutual respect and trust 
between the community and the OPP. These programs include: Public Appreciation; 
Incentives; Commendations and Awards; Public, Internal and Workplace Discrimination 
and Harassment Policy (WDHP) Complaints; Civil Litigation; Secondary Employment 
Activities; Legal Indemnification; Disciplinary procedures; and Ministry Administrative 
Investigation Service. 


Services offered to the Public: 
Public Complaints against Police Officers 


PROVINCIAL TRAFFIC AND MARINE SAFETY BUREAU 
Lincoln M Alexander Bldg 

3rd Flr, 777 Memorial Ave 

Orillia L3V 7V3 

General Inquiry (705)329-6120 

Fax (705)329-6123 

8:15 - 4:30 


The Provincial Traffic and Marine Safety Bureau provides leadership in traffic, marine, 
and motorized snow vehicle management through timely analysis, identification of trends, 
research and effective environmental scanning. Through the development of partnerships 
with enforcement, government, private sector and concerned agencies, and through the 
advancement of effective planning processes, contemporary and future issues are identified _ 
and resolutions proposed. 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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DEPUTY COMMISSIONER - PROVINCIAL COMMAND (OPERATIONS) 


CRIMINAL INVESTIGATION BUREAU 
Lincoln M Alexander Bldg 

4th Flr, 777 Memorial Ave 

Orillia L3V 7V3 
General Inquiry (705)329-63 10 

Fax (705)329-6318 

Fax (705)329-6304 

8:30 - 4:30 


Criminal Investigation Bureau is responsible for auto theft, anti-rackets, child pornography, 
_ drug enforcement, major case management, provincial weapons enforcement and Ontario 
illegal gaming enforcement. 


INVESTIGATION SUPPORT BUREAU 
Lincoln M Alexander Bldg | 
4th Flr, 777 Memorial Ave 

Orillia L3V 7V3 

_ General Inquiry (705)329-6316 

Fax (705)329-6318 : 

8:30 - 4:30 


The Investigation Support Bureau is responsible for the delivery of a variety of highly 
technical operational policing functions’in support of the OPP and external police agencies 
throughout Ontario. This bureau provides support services that aid most criminal 
investigations by supplying corroborating evidence. 


REGIONAL HEADQUARTERS 
Lincoln M Alexander Bldg 

777 Memorial Ave 

Orillia L3V 7V3 


Ontario Provincial Police field operations are undertaken through regional/district offices 
and detachments. 


OPP CENTRAL REGION CENTRAL REGION OPERATIONS 
HEADQUARTERS CENTRE 

Lincoln M Alexander Bldg 4th Flr, 777 Memorial Drive 

3rd Flr, 777 Memorial Ave Orillia L3V 7V3 

Orillia L3V 7V3 General Inquiry (705)329-7300 
General Inquiry (705)329-7400 Toll Free 1-888-310-1122 

Toll Free 1-800-461-4455 Fax (705)329-7397 


Toll Free 1-888-310-1122 
TTY Toll Free 1-800-461-4459 
Fax (705)329-7407 

8:00 - 4:30 
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BARRIE DETACHMENT 


20 Rose St 


PO Box 550 
Barrie L4M 4T7 
General Inquiry (705)726-6484 


(705)487-2162 (Oro Community Policing) 


(705)424-9981 AAHens Community 
Policing) 

(705)726-7349 (Midhurst an 
Policing) 

Toll Free 1-800-461-8477 (Crime 
Stoppers) 

Fax (705)726-6487 (Central Region) 
8:00 - 9:00 


BRACEBRIDGE DETACHMENT 
690 Cedar Lane 

Bracebridge PIL 1W9 

General Inquiry (705)645-2211 
Fax (705)645-3350 


HUNTSVILLE DETACHMENT 
298 Ravensclif Road 

Huntsville P1H 1L6 

General Inquiry (705)789-5551 


“Fax (705)789-5551 


Fax (705)789-7666 


HURONIA WEST DETACHMENT 
1000 River Rd W 


PO Box 140 
Wasaga Beach LOL 2P0 
General Inquiry (705)429-3575 


(705)429-7869 (Wasaga Beach 


Community Policing) 
-(705)322-1244 (Elmvale Community 


Policing) 
-(705)428-5105 (Stayner Community 
Policing) 
-(705)428-3889 (Stayner Community 
Policing) 


Toll Free 1-800-461-8477 (Crime 
Stoppers) 
Fax (705)429-3616 


MIDLAND DETACHMENT 
Hwy 93 
PO Box 250 


Midland. L4R 4K8 


General Inquiry (705)526-3761 
Fax (705)526-6700 
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NEW TECUMSETH DETACHMENT 
29 Main St W 

PO Box 220 

Beeton LOG 1A0 

General Inquiry (905)729-4004 
(905)936-2777 (Tottenham Community 
Policing) 

(705)435-4490 (Alliston Community 
Policing) 

Toll Free 1-800-461-8477 Ons 
Stoppers) 

Fax (905)729-3697 


ORILLIA DETACHMENT 

66 Peter St. W. 

Orillia L3V 5B1 

General Inquiry (705)326-3536 
Fax (705)326-4126 


SHELBURNE DETACHMENT 
Hwy 10, Hwy 24 & Hwy 89 

PO Box 519 

Shelburne LON 1S4 

General Inquiry (519)925-3838 
Fax (519)925-3897 


KAWARTHA DETACHMENT 
453 Lansdowne St E 

PO Box 477 

Peterborough K9J 6Z6 
General Inquiry (705)742-0401 
(705)745-9000 (Crime Stoppers) 
Fax (705)742-9247 

8:00 - 9:00 


BRIGHTON 

70 Young St 

Brighton KOK 1H0 

General Inquiry (613)475-1313 
Fax (613)475-1331 


CAMPBELLFORD DETACHMENT 
238 Grant Rd 

PO Box 790 

Campbellford KOL 1L0 

General Inquiry (705)653-3300 

Fax (705)653-5171 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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COBOURG DETACHMENT 
Hwy 45 

RR 6, PO Box 8 

Cobourg K9A 4K2 

General Inquiry (905)372-5421 
Fax (905)372-1301 


COLLINGWOOD DETACHMENT 
201 Ontario St 

PO Box 296 

Collingwood L9Y 3Z5 

General Inquiry (705)445-4321 


LINDSAY DETACHMENT . 
21 Angeline St N 

_ Lindsay K9V 5B7 

General Inquiry (705)324- -6741 
Fax (705)324-8479 


MINDEN/COBOCONK DETACHMENT 
Hwy 35 & Prince St 

PO Box 58 

Minden KOM 2K0 

General Inquiry (705)286-1431 

Fax (705)286-4532 


COBOCONK OFFICE 

PO Box 329 . 

Coboconk KOM 1K0 

General Inquiry (705)454-3311 
Fax (905)454-2700 


MNJIKANING CONTRACT POLICING 
PO Box 206 

Rama LOK 1T0 

General Inquiry (705)325-7773 

Fax (705)325-4522 


OPP EASTERN REGION 
HEADQUARTERS 


' 3312 County Rd 43 E 


PO Box 2020 

Smiths Falls K7A 5K8 
General Inquiry (613)284-4500 
(613)968-5547 (Belleville 
Telecommunications) 
(613)828-9171 (Kanata 
Telecommunications) 
(613)267-6780 (Perth 
Telecommunications) 

Toll Free 1-888-310-1122 
TTY Toll Free 1-888-310-1133 
Fax (613)284-4597 

Fax (613)828-9980 (Kanata 
Telecommunications) 

Fax (613)267-3524 (Perth 
Telecommunications) 

8:15 - 4:30 


ARNPRIOR MUNICIPAL 
DETACHMENT 

44 John St N 

PO Box 337 

Arnprior K7S 2N2 

General Inquiry (613)623-3131 
Fax (613)623-2323 

8:00 - 4:00 


BANCROFT DETACHMENT 
33 Flint St 

PO Box 640 

Bancroft KOL 1C0 

General Inquiry (613)332-2122 
Fax (613)332-5618 
8:00 - 4:00 


BROCKVILLE DETACHMENT 
1951 Parkedale Ave 

PO Box 636 

Brockville K6V 5V8 

General Inquiry (613)345-1790 
Fax (613)345-3202 


it 
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CASSELMAN DETACHMENT 
39 Racine St 

PO Box 337 

Casselman KOA 1MO 

General Inquiry (613)764-5415 
Fax (613)764-5418 


HAWKESBURY DETACHMENT 
2848 Hwy 34 

Box 305 ' 
Hawkesbury K6A 2R9 

General Inquiry (613)632-2729 
Fax (613)632-8621 

8:00 - 4:30 


KILLALOE DETACHMENT 
Hwy 60 

RR 2 

Killaloe KOJ 2A0 

General Inquiry (613)757-2600 
Fax (613)757-2173 
8:30 - 4:30 


KINGSTON TOWNSHIP MUNICIPAL 
DETACHMENT 

500 O’Connor Dr 

PO Box 37 Stn A 

Kingston K7P 1N3 

General Inquiry (613)384-4700 
(613)634-8477 (Crime Stoppers) 

Fax (613)634-2294 (Crime Stoppers) 
Fax (613)384-2403 

8:00 - 4:30 


LANCASTER DETACHMENT 
134 Pine St 

PO Box 160 

Lancaster KOC 1NO 

General Inquiry (613)347-2449 
Fax (613)347-2286 

8:00 - 4:00 


NAPANEE DETACHMENT 
470 Centre St 

Napanee K7R 1P8 

General Inquiry (613)354-3369 
Fax (613)354-9183 

8:00 - 5:00 


OTTAWA-CARLETON DETACHMENT 
937 Teron Rd | 

PO Box 13490 

Kanata K2K 1X6 

General Inquiry (613)828-9171 

Fax (613)592-2982 

7:30 - 4:30 


PERTH DETACHMENT 

75 Dufferin St 

PO Box 160 

Perth K7H 3E3 

General Inquiry (613)267-2626 
Fax (613)267-7489 

8:00 - 5:00 


PICTON DETACHMENT 
Hwy 33 W 

PO Box 1490 

Picton KOK 2T0 

General Inquiry (613)476-2151 
Fax (613)476-5016 

8:00 - 5:00 


PRESCOTT DETACHMENT 
1040 Edward St N 

PO Box 399 

Prescott KOE 1T0 

General Inquiry (613)925-422] 
Fax (613)925-1115 

8:00 - 4:30 


QUINTE DETACHMENT 
Wallbridge-Loyalist Rd 

RRS, C8 

Belleville K8N 4Z5 

General Inquiry (613)968-6495 
(613)969-8477 (Crime Stoppers) 
Fax (613)968-7355 


SOUTH FRONTENAC DETACHMENT 
500 O’Connor Dr 

Kingston K7P 1N3 

General Inquiry (613)384-2400 
(613)634-8477 (Crime Stoppers) 

Fax (613)384-2403 

Fax (613)634-2294 (Crime Stoppers) 
8:00 - 4:30 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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~UPPER CANADA DETACHMENT 


1 Mille Roches Rd 


~PO Box 430 


Long Sault KOC IPO 

General Inquiry (613)534-2223 
Fax (613)534-2486 

8:00 - 4:00 


~ UPPER OTTAWA VALLEY 


DETACHMENT 

162 Agnes St 

Pembroke K8A 4M2 

General Inquiry (613)735-0188 
Fax (613)735-7427 | 


PENITENTIARY SQUAD 

440 King St W 

PO Box 1174 

Kingston K7L 4Y8 

General Inquiry (613)530-3183 
Fax (613)530-3191 

7:00 - 4:00 


OPP GREATER TORONTO 
REGIONAL HEADQUARTERS 

100 Bloomington Rd W 

PO Box 2500 

Aurora L4G 6J8 

General Inquiry (905)681-2591 
(Burlington) 

General Inquiry (905)841-5777 (Aurora) 
Toll Free 1-800-263-2277 (24 Hrs - 
Aurora) 

Toll Free 1-800-263-4242 (24 Hrs - 
Burlington) 

TTY Toll Free 1-800-263-2271 (24 Hrs - 
Aurora) 

TTY Toll Free 1-800-263-4246 (24 Hrs - 
Burlington) 

Fax (905)841-7888 (Aurora) 

Fax (905)333-3760 (Burlington) 

8:15 - 4:30 


AURORA DETACHMENT 
100 Bloomington Rd W 

PO Box 2500 

Aurora L4G 6J8 

General Inquiry (905)841-5777 
Fax (905)841-7888 

8:15 - 4:30 


BURLINGTON DETACHMENT 
1160 North Shore Blvd E 

PO Box 5021, Station ‘A’ 
Burlington L7R 3Y8 

General Inquiry (905)681-2511 
Fax (905)681-2893 


CALEDON DETACHMENT 

6211 Old Church Rd 

Caledon East LON 1E0 

General Inquiry (905)584-2241 
(905)857-3304 (Bolton Community 
Policing) 

(519)927-3041 (Caledon Village 
Community Policing) : 

Toll Free 1-800-387-8477 (Crime 
Stoppers) 

Toll Free 1-800-461-8477 (Orangeville 
Crime Stoppers) 

Fax (905)584-2188 

8:00 - 4:30 


CAMBRIDGE DETACHMENT 
500 Beaverdale Rd 

PO Box 21060 

Cambridge N3C 4B1 

General Inquiry (519)654-0150 
Fax (519)654-9650 


DOWNSVIEW DETACHMENT 
2682 Keele St 

North York M3M 3GS5 

General Inquiry (416)235-4981 
Fax (416)235-1697 


NIAGARA DETACHMENT 
5345 Stanley Ave 

Niagara Falls L2E 6T8 
General Inquiry (905)356-1311 
Fax (905)356-2636 


PORT CREDIT DETACHMENT 
49 South Service Rd 
Mississauga L5G 2R8 

General Inquiry (905)278-6131 
(416)222-8477 (Crime Stoppers) 
Fax (905)278-5486 

8:00 - 4:00 
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QUEEN’S PARK SERVICES - OGPS 
AREA COMMAND DETACHMENT 
Macdonald Block 

Rm M2-76, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-2367 
(416)314-3486 (George Drew Bldg) 
(416)327-5115 (Osgoode Hall) 

Fax (416)327-2376 


WHITBY DETACHMENT 
1302 Henry St 

Whitby LIN 5R7 

General Inquiry (905)668-3388 
Fax (905)668-3651 


OPP NORTH WEST REGION 
HEADQUARTERS 

489 N Algoma St 

Thunder Bay P7A 8Bl 

General Inquiry (807)344-0891 

Toll Free 1-888-468-3357 (24 Hrs - 
Thunder Bay) 

TTY Toll Free 1-888-310-1133 (24 Hrs - 
Thunder Bay) 

TTY Toll Free 1-888-310-1122 (24 Hrs - 
Kenora) 

Fax (807)343-2978 

Fax (807)343-5013 (Thunder Bay 
Telecommunications) 

Fax (807)468-4264 (Kenora 
Telecommunications) 

8:00 - 4:00 


ARMSTRONG DETACHMENT 
King St 

PO Box 10 

Armstrong POT 1A0 

General Inquiry (807)583-2394 
Fax (807)583-2285 

8:30 - 5:00 


DRYDEN DETACHMENT 
389 Government Rd 

Dryden P8N 2Z2 

General Inquiry (807)223- 222 
Fax (807)223-4002 


IGNACE DETACHMENT 

Hwy 17 

PO Box 555 

Ignace POT 1T0O | 
General Inquiry (807)934-2265 
Fax (807)934-6053 | 


FORT FRANCES DETACHMENT 
320 Portage Ave 

PO Box 698 

Fort Frances P9A 3N1 

General Inquiry (807)274-3322 
Fax (807)274-7541 


ATIKOKAN 

130 Hwy 622 

PO Box 698 

Atikokan POT 1C0 

General Inquiry (807)597-2120 
Fax (807)597-2128 

8:00 - 4:00 


EMO 

Hwy 11 

Emo POW I1E0 

PO Box 698 

Fort Frances P9A 3N1 
Fax (807)482-2074 


RAINY RIVER 

622 Atwood Ave 

Rainy River POX 1L0 

PO Box 698 

Fort Frances P9A 3N1 
General Inquiry (807)852-3271 
Fax (807)852-3517 


GERALDTON DETACHMENT 
901 Main St 

PO Box 339 

Geraldton POT 1MO 

General Inquiry (807)854-1333 
Fax (807)854-1353 


LONGLAC 
Hwy 11 


_Longlac POT 2A0 
PO Box 339 


Geraldton POT 1MO 
General Inquiry (807)876-2248 
Fax (807)876-2950 
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MANITOUWADGE 

Manitou Rd 

PO Box 490 

Manitouwadge POT 2C0 
General Inquiry (807)826-4641 
Fax: (807)826-3243 


KENORA DETACHMENT 
350 Hwy 17A 

PO Box 1080 

Kenora P9N 3X7 
General Inquiry (807)548-5534 
Fax (807)548-8381 


GRASSY NARROWS 

General Delivery 

Grassy Narrows POX 1B0 
General Inquiry (807)925-2221 
Fax (807)925-2479 


MINAKI 

PO Box 1 

Minaki POX 1JO 

General Inquiry (807)224-3341 
Fax (807)224-2331 


SIOUX NARROWS 

Hwy 71 

PO Box 1010 

Sioux Narrows POX INO 
General Inquiry (807)226-5211 
Fax (807)226-5351 


MARATHON DETACHMENT 
6 Hemlo Dr 

PO Box 490 

Marathon POT 2E0 

General Inquiry (807)229-0220 
Fax (807)229-1852 

8:00 - 4:30 


NIPIGON DETACHMENT 
Hwy 11 & Hwy 17 

RR 1, PO Box 187 

Nipigon POT 2J0 

General Inquiry (807)887-2637 
Fax (807)887-2399 

8:15 - 4:30 


SCHREIBER 

23 Kingsway Rd 

PO Box 400 

Schreiber POT 2S0 

General Inquiry (807)824-2333 
Fax (807)824-3467 | 


NORTHWEST PATROL UNIT 
Airport Rd 

PO Box 128 

Sioux Lookout POV 2T0O 
General Inquiry (807)737-1383 
Fax (807)737-3241 (North West Region) © 


PICKLE LAKE DETACHMENT 
Anne St. 

PO Box 70 

Pickle Lake POV 3A0 

General Inquiry (807)928-2211 
Fax (807)928-2268 


RED LAKE DETACHMENT 
115 Howey St 

PO Box 342 

Red Lake POV 2MO0 

General Inquiry (807)727-2418 
Fax (807)727-2578 

8:00 - 5:00 


EAR FALLS 

Hwy 105 

PO Box 342 

Ear Falls POV 1TO 

General Inquiry (807)222-3112 
Fax (807)222-3658 

8:00 - 4:00 


OPP NORTHEAST REGION 
HEADQUARTERS 

875 Gormanville Rd 

PO Box 140 

North Bay P1B 8G8 

General Inquiry (705)495-3880 _, 
General Inquiry (705)475-3300 

Toll Free 1-888-310-1122 (24 Hrs - North 
Bay) 

TTY Toll Free 1-888-310-1133 (24 Hrs - 
North Bay) 

Fax (705)495-3801 

Fax (705)495-3888 

8:15 - 4:30 


- 
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BLIND RIVER DETACHMENT 
Causley St 

PO Box 400 

Blind River POR 1B0 

General Inquiry (705)356-2244 
Fax (705)356-1374 

8:15 - 4:30 


BURK’S FALLS DETACHMENT 
Hwy 520 | 

PO Box 514 

Burk’s Falls POA 1C0O 

General Inquiry (705)382-2015 
Fax (705)382-2495 

8:15-4:30 & 


COCHRANE DETACHMENT 
64 Third St ! 
Cochrane POL 1C0 

General Inquiry (705)272-4391 
Fax (705)272-4380 

8:15 - 4:30 


KAPUSKASING DETACHMENT 
336 Government Rd 

PO Box 277 

Kapuskasing P5N 2Y4 

General Inquiry (705)335-2238 
Fax (705)335-2004 

8:00 - 4:00 


KIRKLAND LAKE DETACHMENT 
26 Duncan Ave N 

PO Box 234 

Kirkland Lake P2N 3H7 

General Inquiry (705)567-5355 

Fax (705)567-9614 

8:00 - 4:00 


MANITOULIN DETACHMENT 
15504 Hwy #6 © 

PO Box 39 

Manitowaning POP INO 
General Inquiry (705)859-3155 
Fax (705)859-3160 

8:15 - 4:30 


NORTH BAY DETACHMENT 
867 Gormanville Rd | 
PO Box 21012 

North Bay P1B 9N8 

General Inquiry (705)495-3878 
Fax (705)495-3879 

8:00 - 4:00 


PARRY SOUND DETACHMENT 
7 Bay St 

PO Box 458 

Parry Sound P2A 1S4 

General Inquiry (705)746-4225 
Fax (705)746-973 1 

8:15 - 4:30 


SAULT STE MARIE DETACHMENT 
742 Great Northern Rd 

Sault Ste Marie P6A 5K7 

General Inquiry (705)945-6833 

Fax (705)945-6797 

8:15 - 4:30 


SOUTH PORCUPINE DETACHMENT 
Hwy 101 and Legion Dr 

PO Box 700 

South Porcupine PON 1HO0 

General Inquiry (705)235-3345 

Fax (705)235-4522 

8:15 - 5:00 


STURGEON FALLS DETACHMENT 
11 Front St 

PO Box 1000 

Sturgeon Falls POH 2G0 . 

General Inquiry (705)753-2990 

Fax (705)753-4811 

8:15 - 4:30 


SUDBURY DETACHMENT 
McFarlane Lake Complex 

Suite 1, 3767 Hwy 69 S 
Sudbury P3G 1E3 

General Inquiry (705)564-6900 
Fax (705)564-3115 

8:00 - 4:00 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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TEMISKAMING DETACHMENT 
(Old) Hwy. 11B 

PO Box 1870 

New Liskeard POJ 1P0 

General Inquiry (705)475-3300 
Fax (705)647-9266 

8:00 - 4:30 


WAWA DETACHMENT 

34 Pinewood Dr 

PO Box 19 

Wawa POS 1K0 

General Inquiry (705)856-2233 
Fax (705)856-7572 

8:00 - 5:00 


OPP WESTERN REGION 
HEADQUARTERS 

6355 Westminster Dr 

PO Box 57, Lambeth Stn 

London N6P 1T2 

(519)652-4164 (Reception) 

Toll Free 1-888-310-1122 (24 Hrs) 
TTY Toll Free 1-888-310-1133 (24 Hrs) 
Fax (519)652-6465 (Chief 
Superintendent/Superintendents) 
Fax (519)652-4100 

8:15 - 4:30 


BRANTFORD DETACHMENT 
10 Fairview Dr 

_ Brantford N3R 7X7 

General Inquiry (519)753-4161 
Fax (519)759-2761 

8:15 - 4:30 


CAYUGA DETACHMENT 

69 Talbot St, Hwy #3 

PO Box 148 . 

Cayuga NOA 1E0 

~ General Inquiry (905)772-3322 
Fax (905)772-5815 

8:00 - 4:30 


CHATHAM DETACHMENT 
535 Park Ave E 

PO Box 990 

Chatham N7M 5L6 

General Inquiry (519)352-1122 
Fax (519)352-3886 

8:00 - 4:00 


ESSEX DETACHMENT 

Hwy 401 Interchange 21 

PO Box 910 

Essex N8M 2Y2 

General Inquiry (519)723-2491 
Fax (519)723-2497 

8:00 - 4:00 


GUELPH DETACHMENT 

218 Bristol St 

Guelph N1H 3M4 

General Inquiry (519)822-7250 
Fax (519)822-3020 

8:15 - 4:30 


HURON DETACHMENT (FORMERLY 
GODERICH) 

RR 2, Hwy #21, Box 6 

Goderich N7A 3Y5 

General Inquiry (519)524-8314 

Fax (519)524-4434 

8:00 - 4:30 


KINCARDINE DETACHMENT 
Hwy 21 N 

PO Box 40 

Kincardine N2Z 2Y6 

General Inquiry (519)396-3341 
Fax (519)396-4526 

8:30 - 4:30 


LONDON DETACHMENT 
823 Exeter Rd 

London N6E 1W1 

General Inquiry (519)681-0300 
Fax (519)681-0383 

8:00 - 4:00 


MOUNT FOREST DETACHMENT 
630 Main St N 

PO Box 3250 

Mount Forest NOG 2L0 

General Inquiry (519)323-3130 

Fax (519)323-3876 

8:15 - 4:30 
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NORTH GREY DETACHMENT SIMCOE DETACHMENT 


(FORMERLY OWEN SOUND) Hwy 3 
655 9th Ave E PO Box 738 
PO Box 486 Simcoe N3Y 4T2 
Owen Sound N4K 5P7 | General Inquiry (519)426-3434 
General Inquiry (519)376-3433 | Fax (519)426-2294 
Fax (519)376-7827 | 8:15 - 4:30 
8:15 - 4:30 

ST THOMAS DETACHMENT 
NORTH LAMBTON DETACHMENT County Rd 45 at Hwy 4 
(FORMERLY FOREST) RR 5, PO Box 22045 
101 Broadway St Thomas NSR 6A1 
PO Box 130 te General Inquiry (519)631-2920 
Forest NON 1J0 Dede Fax (519)631-2923 
General Inquiry (519)786-2349 8:00 - 4:30 
Fax (519)786-2141 
8-00 - 4:00 , STRATHROY DETACHMENT 

| Hwy 81 

PETROLIA DETACHMENT PO Box 69 
4218 Oil Heritage Rd Hwy 21 Strathroy N7G 3J1 | 
PO Box 400 General Inquiry (519)245-2323 
Petrolia NON 1R0O Fax (519)245-1410 
General Inquiry (519)882-1011 8:00 - 4:00 
Fax (519)882-1014 
8-00 - 4:00 WIARTON DETACHMENT 

Box 460, Hwy #6 
SEBRINGVILLE DETACHMENT Wiarton NOH 2T0 
380 Huron Rd . General Inquiry (519)534-1323 
PO Box 38 Fax (519)534-1334 
Sebringville NOK 1X0 8:15 - 4:30 


General Inquiry (519)393-6123 a 
Fax (519)393-6125 WOODSTOCK DETACHMENT 


8:15 - 4:30 Hwy 2 at Hwy 401 and Exit 31 
RR 5, PO Box 38 
Woodstock N4S 7W5 
General Inquiry (519)539-9811 
Fax (519)539-9815 
8:00 - 4:00 


PLANNING AND POLICY DIVISION 
George Drew Bldg 

10th Flr, 25 Grosvenor St 

Toronto M7A 1Y6 

Fax (416)325-3465 


Planning and Policy Division provides business and financial planning, corporate policy, 
human resources research and victims services. 
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RESEARCH SERVICES UNIT 
4th Flr, 200 First Ave W 

PO Box 4100 

North Bay P1B 9M3 

General Inquiry (705)494-3400 
Fax (705)494-3415 

8:30 - 4:30 


Research Services is responsible for prioritizing, coordinating, and executing research and 
program evaluation activities throughout the ministry. The unit’s responsibilities include 
advising and assisting ministry operating divisions to conduct research and program 
evaluation in a valid and cost-effective manner, preparing requests for proposals for 
research projects, and assisting in the hiring of external research consultants. Specific areas 
of expertise include research design, statistics, data management, measurement instrument - 
construction (including psychological tests), and performance indicators. Research Services 
provides the ministry’s liaison to Statistics Canada (Canadian Centre for Justice Statistics) 
and works to ensure that the ministry meets national justice data requirements. The unit 
also provides statistical information in response to requests from both within and outside of 
the ministry. 


VICTIMS SERVICES UNIT 
Suite 1817 18th Flr, 2 Carlton St 
Toronto M5B 1J3 

General Inquiry (416)325-3265 
Fax (416)325-3196 

8:30 - 5:00 


The Victims Services Unit is responsible for the ministry’s program activities in the areas 
of Sexual Assault, Victim Assistance Services and Wife Assault. In particular, the unit is 
responsible for the funding and development of rape crisis/sexual assault centres; the 
development and provision of Victim Assistance Services, including Victim Crisis 
Assistance and Referral Services (VCARS); education and training of primarily police 
services in relation to the three program areas of responsibility; and the collection of data in 
relation to wife assault. 


EASTERN REGIONAL OFFICE WESTERN REGIONAL OFFICE 
(KINGSTON) (BRANTFORD) 

27 Place d’Armes St Suite 105, 446 Grey St 

Kingston K7K 6Z6 Brantford N3S 7L6 

General Inquiry (613)548-3370 General Inquiry (519)752-3140 
Fax (613)547-0021 Fax (519)752-4642 

8:30 - 4:30 8:30 - 4:30 


NORTHERN REGIONAL OFFICE 
(SAULT STE MARIE) ; 
531 Second Line E 

Sault Ste. Marie P6B 4K2 
General Inquiry (705)945-6862 

_ Fax (705)945-6866 

8:30 - 4:30 
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POLICING SERVICES DIVISION 
George Drew Bldg 

12th Flr, 25 Grosvenor St 

Toronto M7A 2H3 

General Inquiry (416)314-3000 

Fax (416)314-4037 


The Policing Services Division is responsible for promoting policing excellence through . 
training, the development of professional standards and new programs, and the provision 
of an advisory and liaison service to the police community. The adequacy of these programs 
and the quality of municipal police service in Ontario is monitored by conducting audits 
and investigations. Law enforcement is assisted by the maintenance of the Criminal 
Intelligence Service of Ontario. : 


CONSTABLE SELECTION UNIT 
George Drew Bldg 

10th Fir, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)314-3000 
Fax (416)326-9349 


The Constable Selection unit has developed a standardized, competency-based police 
constable selection process for use by police services in Ontario. This process combines 
leading edge human resource practices with both established and new assessment tools, 
within a framework of objective, job-related professional assessment. The new constable 
selection system has been licensed to the Ontario Association of Chiefs of Police (O.A.C.P.) 
for provincial implementation. The Constable Selection Unit is responsible for supporting 
the provincial roll-out in Ontario, for ongoing validation of the system, and for marketing 
the process in other jurisdictions. ; 


CRIMINAL INTELLIGENCE SERVICE ONTARIO 
9th Flr, 25 Grosvenor St 

Toronto M7A 2H3 

General Inquiry (416)314-3050 

Fax (416)314-3043 

8:30 - 4:30 


Criminal Intelligence Service (CISO), a cooperative between the government and 

| municipal/provincial/federal police agencies, is mandated to investigate and control 

| organized crime in Ontario. It is part of a national network to collect, analyze and 

| disseminate intelligence on organized criminals, their associations, their organizations and 
their current trends and future endeavours. 


Be see anh te he ete at ee Atel yale pee 
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ONTARIO POLICE COLLEGE 

County Rd 32 

PO Box 1190 

Aylmer N5H 2T2 

General Inquiry (519)773-5361 

Fax (519)773-5762 (Administration) 

Fax (519)765-1519 (Registration - Training Office ) 
Fax (519)773-8225 (Training Office) 

8:30 - 4:30 


The Ontario Police College is designed to provide a complete training program for Ontario 
police services, from recruit through supervisory and management levels. Specialized 
training courses are offered in all situations where a need is demonstrated. In addition, the 
college develops programs to coordinate and complement in-service training undertaken at 
the individual service level. Distribution of annual publications (e.g. Calendar of Courses) 
is restricted to those police services, agencies, ministries, etc. interested in the training of 
law enforcement and related enforcement personnel. The Ontario Police College maintains 
a museum displaying police exhibits for public viewing. | 


POLICE SUPPORT PROGRAMS BRANCH 
- 12th Flr, 25 Grosvenor St 

Toronto M7A 2H3 

General Inquiry (416)314-3000 

8:30 - 4:30 


The Police Support Programs Branch consists of two sections: Inspectorate and Advisory — 
Services, and Operations Support Services. The Inspectorate and Advisory Services is 
primarily involved in the auditing/inspection of police services, as well as providing 
advice on a wide range of issues to Police Services Boards, Police Associations and police 
services. This section derives its authority and mandate from section 3(2) of the Police 
Services Act. The Operations Support Services is responsible for the application and control 
of the Canadian Police Information Centre (CPIC) system within the province. This role 
involves auditing police forces to ensure compliance with CPIC and Ontario policy, and 
managing the CPIC network. The section also operates the Suspension Control Centre, 
which maintains driver licence suspension information on CPIC. 


PUBLIC APPOINTMENTS UNIT 
George Drew Bldg 

18th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)314-9335 
Fax (416)314-3536 

8:30 - 4:30 


The Public Appointments Unit is responsible for administering the ministry’s public 
appointments. The unit monitors municipal police services board appointment terms and 
expiries, and performs human resources functions including the search, outreach and 
screening of applicants for final recommendation to the minister’s office. The unit prepares 
briefs and legal Orders-in-Council for all Police Services Board appointees, as well as for 
Fire Marshal, Ontario Provincial Police, the Ontario Police Arbitration Commission, the 
Ontario Civilian Commission on Police Services, Coroners Act, and Ontario Police 
Complaints Commission. 


— 
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STANDARDS AND NEW PROGRAMS BRANCH 
12th Flr, 25 Grosvenor St \ 

Toronto M7A 2H3 

General Inquiry (416)314-3000 

Fax (416)314-3092 

8:30 - 4:30 


This Standards and New Programs Branch supports Ontario’s police services through 
development of policing standards (administration, operations and equipment), assistance 
with traditional and new programs in the areas of crime prevention and community 
development and advice/support in police services efforts to comply with the regulation 
requirements of the Police Services Act. ' 


PUBLIC SAFETY DIVISION 
George Drew Bldg 

18th Flr, 25 Grosvenor St 

Toronto M7A 1Y6 

General Inquiry (416)314-3382 
Fax (416)314-3388 

8:30 - 4:30 


The fundamental concern of the Ministry’s Public Safety Division relates to the methods of 
minimizing or eliminating hazards to persons or property, and includes emergency 
measures, scientific investigations, coordination of fire safety services and the coroner’s 
system. 


CENTRE OF FORENSIC SCIENCES 
2nd Fir, 25 Grosvenor St 

Toronto M7A 2G8 

General Inquiry (416)314-3200 

Fax (416)314-3225 

8:30 - 4:30 


The Centre of Forensic Sciences prepares legally admissible evidence for law enforcement 
officers, attorneys, coroners, etc., by scientific examination of physical objects and 
materials. The centre also supervises Ontario’s breath testing program, and trains operators. 
A library offers educational materials for persons and agencies using forensic science 
services. | 


EMERGENCY MEASURES ONTARIO 
19th Flr, 25 Grosvenor St 

Toronto M7A 1Y6 

General Inquiry (416)314-3723 

Fax (416)314-3758 

8:00 - 5:00 


Emergency Measures Ontario is responsible for emergency preparedness and response 
activities throughout Ontario. Emergency preparedness includes plans, scientific and 
technical advice, training, exercises and public education. Emergency response includes 
the provision of liaison, advice, assistance, and the coordination of provincial emergency 
management. The branch is organized into the following two functional program areas: 
Preparedness, and Response and Support Programs. The branch also conducts a provincial 
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emergency preparedness public education program and coordinates emergency information © 
arrangements in the event of a major emergency. 


PREPAREDNESS PROGRAM 
19th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)314-3723 
Fax (416)314-3758 


NORTHEASTERN AREA 
Suite 6, 3767 Hwy 69 S 
Sudbury P3G 1E4 

General Inquiry (416)314-3723 
Fax (705)564-4555 

8:00 - 4:30 


NORTHWESTERN AREA 
640 Mountdale Ave 

Thunder Bay P7E 6G8 
General Inquiry (416)314-3723 
Fax (807)473-3199 
8:00-4:30 A 


OFFICE OF THE CHIEF CORONER 


Coroners Bldg 
2nd Flr, 26 Grenville St 
Toronto M7A 2G9 


General Inquiry (416)314-4000 


Fax (416)314-4030 
8:00 - 5:00 
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SOUTHEASTERN AREA 
South Cottage 

752 King St W 

Postal Bag 8000 

Kingston K7L 5A8 

General Inquiry (416)314-3723 


Fax (613)530-4566 


SOUTHWESTERN AREA 
Unit L Suite 1-068, 80 Dundas St 


- London N6A 6A8 


General Inquiry (416)314-3723 
Fax (519)675-7691 
8:00 - 4:30 


Coroners investigate sudden and unexpected deaths, inform the public about prevention of 
similar deaths, order autopsies for medicolegal reasons, conduct inquests and sign 
certificates for cremation and for shipment of bodies out of Ontario. The office 
administers the Coroners Act and the Anatomy Act, concerning donation of bodies for 
medical education. Adults may give consent by signing the donor section of driver licences 
or a donor card; orally, during last illness in the presence of at least two witnesses; or in 
writing. The office inspects schools of anatomy in Ontario, and supplies them with donated 
or unclaimed bodies. The Office of the Chief Coroner also supervises the Forensic 


Pathology Unit. 


FORENSIC PATHOLOGY UNIT 


Coroners Bldg 


Main Flr & Bsmt, 26 Grenville St 


Toronto M7A 2G9 


General Inquiry (416)314-4040 


Fax (416)314-4060 
8:30 - 4:30 


The Forensic Pathology Unit assists in determining the cause of death by conducting a 
forensic autopsy when warranted by a coroner. The Chief Forensic Pathologist is 
responsible for overseeing the province’s Regional Centres of Excellence. He also 
supervises regional pathologists who perform medicolegal autopsies on a fee-for-service 
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basis. The unit facilitates various educational programs including courses for regional 
pathologists, an internship program with the University of Toronto’s School of Medicine 
and an in-house residency program for regional pathologists. The unit also actively 
participates in the organ donation program by informing families of the opportunity and 
contacting the appropriate agency as requested by the family. 


REGIONAL CORONERS © 


CENTRAL REGION 

RR 3, PO Box 10009 

North Monaghan Postal Stn 
Peterborough K9J 6X4 
General Inquiry (705)745-9887 
Fax (705)748-5055 

9.00 - 5.00 


EASTERN REGION 

51 Heakes Lane 

Kingston K7M 9B1 

General Inquiry (613)531-5737 
Fax (613)531-5738 

8:45 - 4:45 


NIAGARA REGION 

8th Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)682-9209 
Fax (905)684-0977 

8:30 - 4:30 


NORTHEASTERN REGION 
19 Monck Rd 

PO Box 10027 

Bracebridge P1L 1S5 

General Inquiry (705)645-9926 
Fax (705)645-1694 
8:30 - 4:30 


NORTHWESTERN REGION 
4th Flr, 189 Red River Rd 

PO Box 4600 

Thunder Bay P7B 6G9 
General Inquiry (807)343-7663 
Fax (807)343-7665 

8:00 - 4:15 


SOUTH GEORGIAN BAY REGION 
Suite 442, 125 Delhi St 

Guelph NIE 4J5 | 

General Inquiry (519)837-6330 

Fax (519)837-6329 

8:30 - 4:30 


SOUTHWESTERN REGION 
Unit L Rm 1-068 Ist Flr, 80 Dundas St 
London N6A 6A8 4 Stee 
General Inquiry (519)675-7689 

Fax (519)675-7691 

8:30 - 4:45 


TORONTO REGION 
Coroners Courts 

15 Grosvenor St 

Toronto M4Y 1A9 

General Inquiry (416)314-4105 
Fax (416)314-3935 

8:00 - 5:00 


TORONTO CORONERS DISPATCH 
OFFICE AND MORGUE 

Coroners Bldg 

Main Flr, 26 Grenville St 

Toronto M7A 2G9 

General Inquiry (416)314-4100 

Fax (416)314-0888 

24 hours & 


TORONTO INQUEST COURTS 
Main Flr, 15 Grosvenor St 
Toronto M4Y 1A9 

General Inquiry (416)314-4200 
Fax (416)314-3935 

8:00 - 4:00 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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OFFICE OF THE FIRE MARSHAL 
Place Nouveau Bldg 

7th Flr, 5775 Yonge St 

North York M2M 4J1 

General Inquiry (416)325-3100 
Fax (416)325-3126 
http://www.gov.on.ca/OF A/ 

8:30 - 4:15 


The primary function of the Office of the Fire Marshal (OFM) is to minimize the loss of 
life and property from fire by assisting municipalities and fire departments to improve fire 
protection and fire prevention services. By administering the Fire Prevention and 
Protection Act, 1997, the OFM supports the functions of municipal fire departments 
through a variety of advisory, training and instructional programs. The OFM also advises 
the Ontario government on standards and legislative developments that relate to fire 
protection and fire prevention. The OFM distributes a variety of publications for use by 
the Ontario fire service, i.e. Ontario Fire Service Messenger and the Fire Marshal’s 
Communique. The OFM administers an awards program for Ontario firefighters and 
presents annual fire safety awards to citizens, firefighters and organizations under the 
sponsorship of the Fire Marshal’s Public Fire Safety Council. 


ACADEMIC STANDARDS & EVALUATION 
Place Nouveau Bldg 

7th Flr, 5775 Yonge St 

North York M2M 4J1 

General Inquiry (416)325-3168 

Fax (416)325-3122 

8:30-4:15 


The Academic Standards and Evaluation Section is responsible for the development of 
training programs and evaluation systems to improve practices relating to fire protection 
services as legislated by the Fire Protection and Prevention Act, 1997 and the development 
and administration of certification and accreditation programs for fire services and Office of 
the Fire Marshal (OFM) occupational roles. Although this section is not responsible for the 
direct delivery of the fire service training programs, its major activity is to develop 
partnerships and alternative delivery mechanisms aimed to enhance fire service accessibility 
to standardized educational/training programs. This section directs the development of 
OFM occupational performance standards within government policy. Section staff provide 
process assistance and consultative services to further professional development and 
corporate training initiatives within the OFM, and ensure the quality and integrity of the 
programs. 


APPLIED RESEARCH 

Place Nouveau Bldg 

7th Flr, 5755 Yonge St 

North York M2M 4J1 

General Inquiry (416)325-3200 
Fax (416)325-3213 

8:30 - 4:15 


Applied Research and Data Distribution will support the activities of all other sections by 
providing relevant data and information on which to make reasonable and informed 
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decisions on fire safety matters such as immediate threats, program needs, applied research 
and enhancement of fire protection services. 


CERTIFICATION AND ACCREDITATION eh 
Place Nouveau. Bldg 

7th Flr, 5775 Yonge St 

North York M2M 4J1 

General Inquiry (416)325-3168 

Fax (416)325-3122 

8:30 - 4:15 


Certification and Accreditation Unit has responsibility for the provincial fire service 
Certification Program. 


DATA, INFORMATION AND STATISTICAL SERVICES 
Place Nouveau Bldg 

7th Flr, 5775 Yonge St 

North York M2M 4J1 

General Inquiry (416)325-3100 

Fax (416)325-3162 

8:30 - 4:15 


Data, Information and Statistical Services is responsible for the maintenance of Ontario fire 
loss statistics and related databases. The unit provides, upon request, selected analysis and 
summary of fire statistics for the province. 


TESTING AND EVALUATION UNIT 
Place Nouveau Bldg 

7th Flr, 5775 Yonge St 

North York M2M 4J1 

General Inquiry (416)325-3182 

Fax (416)325-3122 

8:00 - 4:00 


Testing and Evaluation provides consultative services to the Office of the Fire Marshal 
programs in matters pertaining to assessment, testing and evaluation of learning activities. 
The unit develops and administers testing and evaluation systems for fire service 
educational/training programs and internal OFM performance systems. 


DEPUTY FIRE MARSHAL 
Place Nouveau Bldg 

7th Flr, 5775 Yonge St 

North York M2M 4J1 

General Inquiry (416)325- -3100 
Fax (416)325-3119 

8:30 - 4:15 


The Deputy Fire Marshal is responsible for overall operations of the OFM through a 
number of sections. Together with Resource Planning and Administration essential 
program delivery and the infrastructure of the OFM are managed, including resource 
planning, financial management, administration, information technology, communications 
and other information services. 


' 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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FIRE SCIENCES LIBRARY : 7 
7th Flr, 5775 Yonge St ane 
North York M2M 4J1 — 
General Inquiry (416)325-3235 © 

Fax (416)325-3213 

8:30 - 4:15 


The Fire Sciences Library has an extensive collection of resources and research materials 
on fire sciences, fire department operations, arson, rescue work, emergency planning and 
risk management. 


FIELD SERVICES MANAGEMENT 
Place Nouveau Bldg 

7th Flr, 5775 Yonge St 

North York M2M 4J1 

General Inquiry (416)325-3155 

Fax (416)325-3263 

8:30 - 4:15 


Field Services is responsible for the delivery of OFM programs and services offered to the 
Ontario Fire Service, municipalities and communities. Programs and services include — 
advice and assistance to municipalities, investigation of fires to determine cause and origin, 
monitoring and review of fire services, delivery and coordination of training programs and 
administration of fire protection in the unincorporated areas of the Province. Field Services 


operates out of two Regional and three satellite offices 


NORTHERN REGION - SUDBURY 
Suite 6, 3767 Hwy 69S 

Sudbury P3G 1E4 

General Inquiry (705)564-4550 

Toll Free 1-800-565-4734 

Fax (705)564-4555 

8:15 - 4:30 


NORTHERN REGION - THUNDER 
BAY 

640 Mountdale Ave 

Thunder Bay P7E 6G8 

General Inquiry (807)473-3110 

Fax (807)473-3199 

8:15 - 4:30 


SOUTHERN REGION - KINGSTON . 


Suite 102, 4 Cataraqui St 
Kingston K7K 1Z7 

General Inquiry (613)530-2200 
Toll Free 1-800-565-3941 

Fax (613)530-2210 

8:00 - 4:30 


SOUTHERN REGION - LONDON 


707 Exeter Rd 


London N6E 1L3 

General Inquiry (519)873-4040 
Toll Free 1-800-565-0417 

Fax (519)873-4052 

Toll Free Fax 1-800-387-7631 
8:00 - 4:30 


SOUTHERN REGION - MIDHURST 
2284 Nursery Rd | 
Midhurst LOL 1X0 

General Inquiry (705)725-7258 

Toll Free 1-800-565-1842 

Fax (705)725-7259 

Toll Free Fax 1-800-361-5186 

8:30 - 4:30 
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FIRE EVALUATION | 

Place Nouveau Bldg : 
7th Flr, 5775 Yonge St 

North York M2M 4J1 

General Inquiry (416)325-3203 

Fax (416)325-3213 

8:30 - 4:30 


The primary responsibility of Fire Evaluation Unit is to investigate and evaluate specific 
fire occurrences within the province of Ontario in order to determine factors that may have 
contributed to life loss or the severity of the fire. This unit is also responsible for technical 
assistance on all fires investigated by the OFM and for the development and maintenance of 
all corporate policies and procedures as well as educational programs related to fire 
investigations. 


FIRE PROTECTION SERVICES 
2284 Nursery Rd 

Midhurst LOL 1X0 

General Inquiry (705)725-7258 
Fax (705)725-7259 

8:30 - 4:15 


The Fire Protection Services unit develops guidelines and processes to assist 
municipalities to evaluate their fire protection services and provides assistance in 
identifying alternative delivery systems based on local needs and circumstances. 


FIRE SAFETY STANDARDS 
Place Nouveau Bldg 

7th Flr, 5775 Yonge St 

North York M2M 4J1 | 
General Inquiry (416)325-3200 ~ 
Fax (416)325-3213 

8:30 - 4:15 


Fire Safety Standards administers the Fire Protection and Prevention Act, 1997 and the 
Ontario Fire Code by providing advice and opinions on their application, processing 
appeals, developing inspection standards and guidelines related to interpretation and 
enforcement. The section also takes the lead role in development of new fire safety 
legislation regulations and standards. In addition, the section carries out review of plans 
for new construction and renovations as they relate to fire safety in education facilities, 
institutional buildings, hotels and government buildings. 


ONTARIO FIRE COLLEGE 

1495 Muskoka Rd 

Gravenhurst P1P 1W5 

General Inquiry (705)687-2294 
(705)687-3419 (Registrar) 

Toll Free 1-800-565-0613 (HOTLINE) 
Fax (705)687-7911 


The Ontario Fire College offers in-residence courses of study in fire protection technology 
to municipal fire department officers. Together with Field Services, the college coordinates 
regional training for municipal fire fighters in the basic skills of fire prevention and fire 
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fighting. Curriculum assistance in the development of training programs is offered to fire 
departments. | | 


RISK ASSESSMENT, MANAGEMENT AND MUNICIPAL REVIEWS 
Place Nouveau Bldg 

7th Flr, 5775 Yonge St 

North York M2M 4J1 

General Inquiry (416)325-3153 

Fax (416)325-3162 

8:30 - 4:15 


The Risk Assessment, Management and Municipal Reviews Section develops programs 
and processes to ensure adequate levels of fire protection services are provided by 
municipalities and takes action when a serious threat to public fire safety exists. 


AGENCIES, BOARDS AND COMMISSIONS 


ONTARIO CRIME CONTROL COMMISSION 
Ist Flr, 25 Grosvenor St 

Toronto M7A 1Y6 

General Inquiry (416)314-0859 

Fax (416)314-0870 


The Ontario Crime Control Commission is made up of three MPPs, the Parliamentary 
Assistants to the Attorney General, Solicitor General and the Minister of Correctional 
Services. These Commissioners were appointed by Premier Mike Harris in June 1997 to 
put the government’s commitment to safer communities, crime prevention, more effective 
law enforcement and a balanced criminal justice system into action. The Commission was 
created to listen to the public’s concerns and identify specific steps the government can take 
to build a safer Ontario. 


ACTS 


Ammunition Regulation Act, 1994 

Anatomy Act 

Coroners Act 

Egress from Public Buildings Act 

Emergency Plans Act, 1983 

Fire Accidents Act 

Fire Departments Act 

Fire Marshals Act 

Firefighters Exemption Act 

Firefighters Protection Act, 1993 

Hotel Fire Safety Act 

Lightning Rods Act 

Ministry of Correctional Services Act 
Ministry of the Solicitor General Act 

Ontario Society for the Prevention of Cruelty to Animals Act 
Police Services Act 

Private Investigators and Security Guards Act 
Public Works Protection Act 

Retail Business Holidays Act 
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MINISTRY OF TRANSPORTATION 


301 St Paul St © 

St Catharines L2R 7R4 

1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (905)704-2000 (MTO INFO ) 
TTY (416)235-4902 (Downsview) 

Toll Free 1-800-268-4686 

Fax (416)327-9185 (Queen’s Park) 


The Ministry of Transportation is responsible for ensuring a safe, sustainable, efficient and 
high-quality transportation network. The ministry sets safety standards, establishes and 
enforces road user safety regulations, sets design and maintenance standards, and manages 
the construction and maintenance of the provincial transportation network. The ministry 
also works with other governments to coordinate and integrate transportation networks to 
promote harmony in policies and regulations. Safety and highway preservation will 
continue to be the key priority. 


DEPUTY MINISTER’S OFFICE 
LEGAL SERVICES BRANCH 

West Tower 

Ist Flr, 1201 Wilson Ave - 
Downsview M3M 1J8 

General Inquiry (416)235-4408 

Fax (416)235-4924 


The Legal Services Branch provides the ministry with legal services, including advice on 
driver and vehicle licensing matters. The branch provides advice to the ministry on the 
interpretation of statutes and regulations and assists in the preparation and review of 
proposed legislation, regulations and other legal documents such as contracts. It also 
coordinates ministry prosecutions and litigation, participates in the settlement of claims and 
appears before administrative tribunals. The branch is staffed by the Ministry of the 
Attorney General. 


CORPORATE SERVICES DIVISION 

6th Flr, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (905)704-2694 

Fax (905)704-2575 

8:30 - 5:00 

The Corporate Services Division is responsible for supporting the core businesses of the 
ministry in managing its financial, human, information technology and facility resources. 


AUDIT AND EVALUATION SERVICES BRANCH 

6th Flr, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (905)704-2338 

Fax (905)704-2333 

8:30 - 5:00 

The Audit and Evaluation Services Branch provides audit and evaluation services to 
management within the ministry by: providing independent assessments on the state of 
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contro] and risk, consulting and making recommendations on financial and management 
controls; evaluating the effectiveness of ministry programs and activities; auditing existing 
information systems and advising on the development of new systems; investigating 
suspected fraud, inpropriety or other issues. 


FACILITIES AND OPERATION SERVICES BRANCH 
7th Flr, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (905)704-2092 

Fax (905)704-2833 

8:00 - 5:00 


The Facilities and Operation Services Branch is responsible for corporate advice, product 

delivery and services related to corporate procurement, including consultant services, 

government fleet acquisition, facilities and accommodation services, telecommunication 

management, printing and publishing, customer information services, as well as other 

corporate operation services. The Executive Office, Business Strategies Office, Acquisition 

Management Office, Facilities Management Office, Publishing Management Office and 
MTO Info form the foundation of this branch. 


MTO INFO (INQUIRY CENTRE) 

2nd Fir N, 301 St Paul St | 

St Catharines L2R 7R4 

General Inquiry (416)235-4686 (Toronto) 
General Inquiry (905)704-2000 | 
(905)704-2200 (Publications Order Desk) 
(416)235-1110 (Road Information - Toronto) 
TTY (905)704-2426 

Toll Free 1-800-268-4686 

Toll Free 1-800-268-1376 (Road Information) 
Fax (905)704-2001 
http://www.mto.gov.on.ca 

8:30 - 4:30 


MTO INFO provides bilingual telephone, fax, internet and in-person information on 
ministry products and services. Road Information operates a telephone reporting service on 
winter highway conditions and summer highway construction. Cellular phone service call 
* ROAD (x7623) on the Bell Mobility network and #ROAD (x7623) on the Cantel network. 
Local road information may also be obtained from the ministry’s regional or district offices 
listed under the Operations Division entry. People with hearing disabilities who have 
access to the telecommunication device for the deaf (TTY) can call MTO INFO’s TTY 
number. 


FINANCE BRANCH 

6th Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2704 
Fax (905)704-2515 

8:00 - 5:00 


The Finance Branch provides the ministry with financial direction, planning, management 
and accounting services, and serves as financial liaison with Management Board and 
Treasury Board, the Provincial Auditor and other Ontario government ministries and 
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agencies. The branch is organized into four main functional areas: corporate budget, 
general corporate accounting (including direct & corporate Services), financial strategies, 
and financial quality assurance. 


HUMAN RESOURCES BRANCH 
Sth Flr, 301 St Paul St | 

St Catharines L2R 7R4 

General Inquiry (905)704-2692 
Fax (905)704-2747 

8:00 - 5:00 


The Human Resources Branch provides leadership in the development of human resources 
policies, practices, plans and systems in support of the ministry’s priorities and business 
plans. Branch staff provides consulting services to the executive, line managers and staff on 
human resources management issues. The branch works in partnership with staff and their — 
organized representatives to provide a safe, healthy and responsive workplace environment. 
The branch’s functions include Human Resources Strategic and Business Planning; 
Executive Services, Leadership Tools and Products; Human Resources Consulting Services; 
Integrated HR Pay and Benefits Administration; Business Process Reengineering and 
Training Services; Development of Quality Tools and Products; Employee Relations 
Services, Negotiations and Mediation; Occupational Health and Safety Services; Workplace 
Discrimination and Harassment Prevention/Equal Opportunity Program; French Language 
Services. 


INFORMATION SYSTEMS BRANCH 
7th Flr, 301 St Paul St 

St Catharines L2R 7R4 » 

General Inquiry (905)704-2811 

Fax (905)704-2666 

8:00 - 5:00 


The Information Systems Branch is responsible for the management and delivery of 
information and information technology (I&IT) services that are common to all core 
businesses, that cross core business lines or that require a high degree of standardization and 
interface with corporate information technology functions and services. The branch 
consists of three offices: Application Information Management Office, Technology 
Infrastructure Management Office, Enterprise I.T. Management Office, and three sections: 
Information Security Services, Freedom of Information and Information Reference 
Services. The branch manages the development of strategic and operational information 
technology plans that define how the ministry will use information technology to achieve 
business objectives. It is responsible for the development and operation of the ministry’s 
technical architecture that links all ministry offices across the province. 


OPERATIONS DIVISION 

Ferguson Block \ 
3rd Flr, 77 Wellesley St W 

Toronto M7A 1Z8 

General Inquiry (416)327-9044 

Fax (416)327-9226 


Operations Division is responsible for the delivery of transportation facilities and services 
to all client groups. Operations Division is responsible for building and maintaining the 
provincial highway system and airports; building and operating some ferry services; driver 


For information on ''Services offered to the Public" see our web site at www.gov.on.ca 


\ 


MINISTRY OF TRANSPORTATIO)D 


and vehicle licensing; driver examinations; commercial vehicle inspections and highway 
carrier enforcement. This is done through the Program Management Branch at head office 
and through five regions, 11 district engineering offices and a number of driver and vehicle 
offices. These regional functions are described in separate entries. 


CONSTRUCTION AND OPERATIONS BRANCH 
2nd Fir S, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (905)704-2032 

Fax (905)704-2030 

8:00 - 4:30 


The Construction and Operations Branch is responsible for the development of highway 
construction and highway maintenance policies, procedures and systems, conformity of 
program delivery processes, maintenance planning, assessment of operational efficiency 
and identification of needs for change and improvement as well as availability of 
professional expertise. This branch is responsible for the development of transportation 
operational policies, procedures, service criteria and standards to ensure the appropriate 
level of consistency and integration of the operation and maintenance of transportation 
services, infrastructure and related facilities; evaluating and continually improving the 
efficiency and effectiveness of operational processes and identification of needs for change 
and improvement. Professional expertise in the areas of traffic operations, maintenance 
operations, corridor management, contract management, public and engineering claims. 


CLAIMS OFFICE 

4th Flr, 301 St Paul St 

St. Catharines L2R 7R4 
General Inquiry (905)704-3023 
Fax (905)704-2777 

8:00 - 4:30 


The Claims Office is responsible for resolving public claims against the ministry as 
follows: Claims settlement - the negotiation and settlement of claims against the ministry, 

for which the ministry is not insured, including well claims and nuisance claims due to 
vibrating, drainage/flooding, dust, blasting; liaise on claims where incorrect or outdated 
D&V information results in financial loss or inconvenience; liaise on claims for damage or 
loss to employee personal property through negligence of the ministry. Recovery of 
damages to Crown property. Payment to municipal fire departments. Recovery of above 
municipal fire department costs. 


CONSTRUCTION OFFICE 

Ground Flr S, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (905)704-2191 

(905)704-2191 (Executive section) 
(905)704-2755 (Contract Verification) 
(905)704-2203 (Contract Preparation & Control) 
Fax (905)704-2040 

8:15 - 4:30 


The Construction Office deals with policies, management and award of transportation 
construction contracts. The Contract Preparation and Control Section prepares and carries 
out contract documents, answers enquiries during the tendering stage. The Contract 
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Verification Section reviews documents for randomly selected contracts to assess general 
quality of documents, and provides independent verification of the accuracy and 
compliance of contract payment. The System Application Section develops and maintains 
the automated processes in contract preparation, administration and verification. The 
Executive Section coordinates development of policies and guidelines for the ministry’s 
construction administration practices and contracting methods. The Qualification Control 
Section is responsible for the administration of the ministry’s system of qualification for 
road and bridge construction and maintenance contractors. 


MAINTENANCE OFFICE 

2nd Flr S, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2990 
Fax (905)704-2848 

8:00 - 4:30 


The Maintenance Office develops quality, standards and operating policies for the 
maintenance of the provincial highways system; and specifications, standards, policies and 
procedures for the purchase, repair, maintenance and operation of the ministry’s vehicles 
and equipment. The office includes the Government Garage. The office also provides 
technical leadership and training in the areas of highway maintenance, maintenance 
contracts, facilities maintenance, roadside vegetation management, pavement markings, 
sign manufacture, vehicle maintenance and repairs, vehicle operation and management 
information systems. 


GOVERNMENT GARAGE 
Macdonald Block 

Rm M1B-93, 900 Bay St 
Toronto M7A 2A2 

General Inquiry (416)327-7017 
Fax (416)327-7024 

Fax (416)327-7023 

8:15 - 4:30 


The Government Garage provides a complete chauffeur and garage service to government 
ministries. 


PROPERTY OFFICE 

2nd Fir S, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2329 
Fax (905)704-2051 

8:15 - 4:30 


The Property Office is responsible, within the ministry, for the application of provincial 
policies and procedures in the areas of property appraisal, acquisition, land management, 
sales and leasing. The office ensures monitoring processes are carried out to obtain good 
quality and uniform standards of performance, reviews of selected regional land appraisals, 
coordination of technical training programs and systems development in property processes, 
and preparation of all arbitration cases proceeding before the Ontario Municipal Board. © 
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The Drivers and Vehicles Office provides driver examination and driver improvement . 
counselling, driver and vehicle licensing, vehicle inspection and highway carrier 
enforcement programs through 5 regional and 11 district headquarters in the province. 
Throughout the province, driver examination centres hold driver examination tests for 
driving cars, trucks, motorcycles and other motor vehicles, as well as for driver education 
instructors, and conduct demerit point and driver-improvement interviews. Ministry staff 

_ also provide a vehicle inspection function for commercial motor vehicles, monitor school 
vehicles and bus inspection, issue safety standard certificates and operate inspection lanes. 
Transportation Enforcement Officers inspect commercial motor vehicles for compliance 
with legislation governing driver qualification, vehicle size, weight, mechanical fitness, and 
load security. Oversize/Overweight permits are issued on an annual, project and single-trip 
basis. 


PROGRAM MANAGEMENT BRANCH 
4th Flr, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (905)704-2600 

Fax (905)704-2626 

8:00 - 4:30 


The Program Management Branch supports the Operations Division. The branch 
encompasses the following offices/sections: Resources Administration Office; Systems 
Development Office; Resources Planning Office, Resources Technology Services Section; 
Information Management Section; Information Technology Coordinator and Administrative 
Support/Financial and Human Resource Coordination. 


REGIONAL AND DISTRICT OFFICES 


Regions and Districts perform delivery functions for the Operations, Administration, Policy 
and Planning, and Safety and Regulation programs and, in Northwest region only, the Air 
Program. Each of the five regions is responsible for a defined geographic part of the 
province. Some functions are peformed at the regional level, while others are delivered at 
the district level. Each region except Central Region, is divided into both Provincial 
Highways, and Driver and Vehicles Areas. The five regional offices situated in London 
(Southwestern Region), Downsview (Central Region), Kingston (Eastern Region), North 
Bay (Northern Region) and Thunder Bay (Northwestern Region) do the route planning, 
design, construction and maintenance for the provincial highway system and the field 
administration of the driver and vehicle responsibilities. In Central Region, however, 
functions are divided into two separate offices to manage the work involved. 


CENTRAL REGION - DRIVERS AND VEHICLES OFFICES 
Atrium Tower 

2nd Flr, 1201. Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-5406 

Fax (416)235-4670 

8:00 - 4:30 
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DRIVER EXAMINATION CENTRES 


PEEL/HALTON/HAMILTON- 
NIAGARA DRIVER EXAMINATION 
COORDINATOR 

1182 North Shore Blvd E 

Burlington L5R 3Z9 

General Inquiry (905)637-4108x254 


BURLINGTON 

Zellers Plaza 

152 Plains Rd W 

Burlington L7T 1E9 

General Inquiry (905)632-0446 
General Inquiry (905)632-5453 


HAMILTON EAST 

370 Kenora Ave N 

Stoney Creek L8E 2W2 
General Inquiry (905)561-5926 
Toll Free 1-888-810-8899 


JOHN RHODES 

John Rhodes Centre 

7900 Airport Rd 

Brampton L6T 4N8 

General Inquiry (905)793-4341 
(905)874-4080 (Automated Road Test 
Appointments) 


OAKVILLE 

Unit 2, 177 Cross Ave 

Oakville L6J 2W7 

General Inquiry (905)845-5761 


505 


ST CATHARINES 

Unit 1, 285 Bunting Rd 

St Catharines L2M 7T9 
General Inquiry (905)646-2957 
Toll Free 1-800-524-9908 


YORK/DURHAM DRIVER | 
EXAMINATION COORDINATOR 
East Bldg 

Rm 169, 2680 Keele St 

Downsview M3M 3E6 

General Inquiry (416)235-5264 


AURORA 

50 Bloomington St W 

Aurora L4G 3G8 

General Inquiry (905)713-7309 
Fax (905)713-7314 


DOWNSVIEW 

East Bldg 

Rm 169, 2680 Keele St 
Downsview M3M 3E6 
General Inquiry (416)235-4949 
Fax (416)235-5626 

8:30 - 4:30 


METRO EAST 

Victoria Terrace Plaza 

1448 Lawrence Ave E 

Toronto M4A 2V6 

General Inquiry (416)325-8572 
(416)325-8580 (Automated Road Test 
Appointments) 


OSHAWA 

67 Thornton Rd S 

Oshawa L1J 5Y1 

General Inquiry (905)728-7789 
(905)728-7616 (Recording) 
9:00 - 5:00 


DRIVERS AND VEHICLES LICENCE ISSUING OFFICES 


DOWNSVIEW 

East Bldg 

2680 Keele St 

Downsview M3M 3E6 
General Inquiry (416)235-2999 
Toll Free 1-800-268-7590 

8:30 - 4:30 


HAMILTON 

370 Kenora Ave N 

Stoney Creek L8E 2W2 

General Inquiry (905)561-5926 (Auto 
Attendant) 

8:30 - 4:30 
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QUEEN’S PARK 

Macdonald Block 

Ist Flr, 900 Bay St 

Toronto M7A 2A2 

General Inquiry (416)325-8650 


8:30 - 4:30 
ENFORCEMENT OFFICES 


DURHAM 

67 Thornton Rd S 

Oshawa L1J5Y1 

General Inquiry (905)728-7505 
Fax (905)433-6907 (Oshawa) 
Fax (905)728-4739 (Whitby) 


HALTON 
1182 North Shore Blvd E 

PO Box 5020 

Burlington L5R 3Z9 

General Inquiry (905)637-4108x234 


HAMILTON/NIAGARA 

903 Barton St. E. 

Stoney Creek L8E 5P5 

General Inquiry (905)892-8631 (Niagara 
Sub Office) 

General Inquiry (905)643-7947x201 


REGIONAL DIRECTORS 


MINISTRY NS 


PEEL 

John Rhodes Driver Examination Centre 
7900 Airport Rd 

Brampton L6T 4N8 

(905)793-4345 (Peel Region Enforcement) 
Fax (905)874-4035 

9:00 - 5:00 


TORONTO 

2064 Kennedy Rd 
Scarborough MIT 3V1 
General Inquiry (416)325-2519 
Fax (416)325-8591 

8:00 - 4:00 


YORK 

Ist Flr, 50 Bloomington Rd W 
Aurora L4G 3G8 

General Inquiry (905)713-7324 
8:00 - 4:00 


The province is divided into five geographic regions, with the regional director in each area 
(listed separately) responsible for the planning, design, construction and maintenance of 
provincial highways; the administration of the Municipal Transportation Subsidy Programs; 
the examination and licensing of drivers; the registration and licensing of motor vehicles; 
and the enforcement of highway carrier regulations. 


CENTRAL REGION - OPERATIONS 
Atrium Tower % 
7th Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-5184 

Fax (416)235-5696 

8:15 - 4:30 


The general highway maintenance activities for the region are coordinated through the 
regional office. This office manages maintenance programs, all aspects of traffic operation, 
including statistics and operations studies. It also determines road information, sign and 
traffic signal locations, and provides traffic engineering services when required. Other 
activities coordinated by the Central Region - Operations are management of the highways 
rights-of-way, highway preservation program, fleet operations, municipal liaison, electrical 
maintenance, and the manufacture of highway signs for use throughout the province. 
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CORRIDOR MANAGEMENT OFFICE 

Atrium Tower 

Ist Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (905)637-4108x232 (Burlington) 
General Inquiry (416)235-5385 (Downsview) 
Fax (905)637-4114 (Burlington) 

Fax (416)235-4267 (Downsview) 

8:15 - 4:30 


The Corridor Management Office administers control over the following on and adjacent to 
Provincial Highways: Commercial Signage, Building and Land Use, Entrances, 
Encroachments on MTO right-of-way, Utility Management in MTO corridors, Severances, 
Official Plans, Zoning By-Laws, Minor Variances and Subdivisions. The office is 
responsible for reviewing applications from developers, municipalities, utility companies 
and the general public, reviewing for adherence to policies and impacts on the highway 
system, resolving conflicts, issuing permits and enforcement of violations of policies. 


CENTRAL REGION - PLANNING, ENGINEERING AND CONSTRUCTION 
Atrium Tower 

2nd Fir, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-5412 

Fax (416)235-5266 


CONSTRUCTION OFFICE 
Atrium Tower 

2nd Fir, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-5462 
Fax (416)235-5323 


Through five regional Construction Offices, the ministry administers and supervises 
contracts of new highway facilities and for rehabilitation and upgrading of the existing 
highways (see Regions and Districts for regional offices locations). 


ENGINEERING OFFICE 

Atrium Tower 

Ath Flr, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-5553 
Fax (416)235-3436 (Manager) & 


An Engineering Office is located at each of the ministry’s 5 regional offices, listed under 
the regional offices. Each office manages all pre-construction engineering activities, 
environmental assessment, property acquisition and disposal required for the ministry’s 
highway improvement programs. The Planning and Design Section prepares preliminary 
designs and assessments of existing and future highway systems; produces detailed project 
and contract designs; coordinates activities to ensure that detailed design contract packages 
conform to the Environmental Assessment Act; and ensures compatibility of public and 
private developments with existing highway facilities and future improvements. The 
Surveys and Plans Section provides all engineering and land surveys and aerial photograph 
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interpretation in the region. The Property Section acquires, manages, leases and sells the © 
-ministry’s property holdings. 


PLANNING & ENVIRONMENTAL OFFICE 
Atrium Tower 

3rd Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-5485 

Fax (416)235-4940 


Only Central Region has a Planning and Environmental Office. The office conducts 
sub-area, corridor, route location studies, and all aspects of the environmental assessment 
process for new highways. The office provides environmental assessment, environmental 
protection; drainage engineering; and specialty archaeological, acoustical, landscape, 
fisheries and waste management services to engineering, construction and 
operations/maintenance projects. 


EASTERN REGION (KINGSTON) 

355 Counter St 

Postal Bag 4000 

Kingston K7L 5A3 

(613)544-2220 (Main Switchboard) 

Toll Free 1-800-267-0295 (General Inquiry) 

Toll Free 1-800-267-0284 (Road Info) 

Fax (613)545-4607 (Health & Safety) 

Fax (613)547-1777 (Regional Director) 

Fax (613)547-1774 (Regional Operations) 

Fax (613)540-5154 (Property) 

Fax (613)545-4786 (Main Switchboard) 

Fax (613)540-5129 (Human Resources/Employee Services) 
Fax (613)545-4769 (Materials Management) 

Fax (613)545-4821 (Engineering, Structural, Surveys & Plans, Geotechnical) 
Fax (613)545-1772 (Construction) 

Fax (613)540-5159 (Eastern Region - Drivers & Vehicles) 
Fax (613)540-5106 (Planning & Design) 


DISTRICT NO 42 DISTRICT NO 42 
(KINGSTON/OTTAWA) | (KINGSTON/OTTAWA) 
355 Counter St | 530 Tremblay Rd 
Postal Bag 4000 PO Box 9530 Terminal 
Kingston K7L 5A3 Ottawa K1G 0E4 
(613)544-2220 (Main Switchboard) (613)745-6841 (Main Switchboard) 
Fax (613)545-4786 Fax (613)748-5297 
DISTRICT NO 43 (BANCROFT) 
50 Monck Rd 
PO Box 300 


Bancroft KOL 1C0O 

(613)332-3220 (Main Switchboard) 

Toll Free 1-800-554-0487 (General & 
road info) 
Fax (613)332-3751 : 
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DRIVERS AND VEHICLES 
355 Counter St 
Kingston K7L 5A3 


General Inquiry 1-800-600-9933 (Enforcement) 


General Inquiry 1-800-267-0293 
Fax (613)540-5159 


KINGSTON AREA OFFICE 
355 Counter St 

Postal Bag 4000 

Kingston K7L 5A3 

General Inquiry 1-800-267-0293 
Fax (613)545-4781 


BANCROFT 

50 Monck Rd 

PO Box 300 

Bancroft KOL 1C0O 

General Inquiry (613)332-4441 
Fax (613)332-2337 


BELLEVILLE 

Unit 12, 345 College St E 
Belleville K8N 5F7 

General Inquiry (613)962-8661 
Fax (613)962-6566 


BROCKVILLE 

2211 Parkedale Ave 

Brockville K6V 6B2 

General Inquiry (613)342-9772 
Fax (613)342-0573 


LINDSAY 

Rm 131, 322 Kent St W 
Lindsay K9V 4T7 

General Inquiry (705)324-6431 
Fax (705)324-6131 


PETERBOROUGH 

749 Erskine Ave 
Peterborough K9J 7Y6 
General Inquiry (705)745-9066 
Fax (705)745-2615 
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OTTAWA AREA OFFICE 

1570 Walkley Rd 

Ottawa K1P 6P5 

(613)73 1-3731/3962 (Drivers & Vehicles) 
(613)731-6451 (Oversize/Overweight 
Permits) 

(613)731-6451 (Issuing Office) 

Toll Free 1-800-267-0293 

Fax (613)731-1444 


CORNWALL 

120 Tollgate Rd W 

Cornwall K6J 5M3 

General Inquiry (613)933-8921 
Fax (613)933-3197 


HAWKESBURY 

21 Nelson St E 

Hawkesbury K6A 1L4 
General Inquiry (613)632-4638 
Fax (613)632-5387 


PEMBROKE 

513 Eganville Rd. 

Pembroke K8A 4E6 

General Inquiry (613)732-7041 
Fax (613)732-4014 


RENFREW 

740 Stewart St. N. 

Renfrew K7V 4G8 

General Inquiry (613)432-4556 
Fax (613)432-7455 


SMITHS FALLS 

283 Brockville St. 

Smiths Falls K7A 1P5 
General Inquiry (613)283-2815 
Fax (613)283-2448 


WINCHESTER 

449 Main St. E. 

Winchester KOC 2K0 

General Inquiry (613)774-2206 
Fax (613)774-1965 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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NORTHERN REGION (NORTH BAY) 
Ontario Government Bldg 

Suite 301, 447 McKeown Ave 

North Bay P1B 9S9 


-(705)472-7900 (Main Switchboard) 


MINISTRY OF TRANSPORTATION 


Toll Free 1-800-461-9547 (General Inquiry, Within Area Code 705) 
Toll Free 1-800-461-9548 (Drivers & Vehicles, Demerit Point Interviews, Within Area 


Code 705) 


Toll Free 1-800-461-9523 (Road Information, Within Area Code 705) 

Fax (705)497-5415 (Drivers & Vehicles Enforcement - North Bay) 

Fax (705)497-5439 (Regional Drivers and Vehicles) 

Fax (705)497-5485 (Purchasing, Accounts Payable and Finance) 

Fax (705)497-5499 (Regional Director, Engineering, Planning, Design, Geotechnical) 
Fax (705)497-5509 (Operations, Traffic, Property, Structural) 

Fax (705)497-5525 (Construction, Quality Assurance) 

Fax (705)497-5531 (Human Resources/Employee Services) 


Fax (705)497-5422 (Main Switchboard) 


Fax (705)497-5533 (North Bay District - Drivers & Vehicles, eg. Issuing Permits) 


8:15 - 4:30 


DISTRICT NO 52 (HUNTSVILLE) 
207 Main St W 

Bag 5000 

Huntsville POA 1K0 

(705)789-2391 (Main Switchboard) 
Fax (705)789-3783 (Garage) 

Fax (705)789-3606 (Administration) 
8:15 - 4:00 


DISTRICT NO 53 (NEW LISKEARD) 
500 Rockley Rd 

PO Box 1390 

New Liskeard POJ 1P0 

General Inquiry (705)647-5406 (Drivers 
Vehicles) 

(705)647-6761 (Switchboard) 

Toll Free 1-800-720-1120 (Switchboard) 
Fax (705)647-4571 (General) 

Fax (705)647-5871 (Temporary Modular 
Bridge Yard) 

Fax (705)647-7955 (Construction Office - 
New Liskeard i 

8:15 - 4:30 


~ COCHRANE AREA OFFICE - 


DISTRICT 53 

50 Third Ave 

PO Box 5000 

Cochrane POL 1C0O 
(705)272-4333 (Main Switchboard) 
Toll Free 1-800-280-1465 (Main 
Switchboard) 

Fax (705)272-6448 

8:15 - 4:30 


DISTRICT NO 54 (NORTH BAY) 
Ontario Government Bldg 

Suite 212, 447 McKeown Ave 
North Bay P1B 9S9 

General Inquiry (705)497-5537 
Fax (705)497-6800 (Area Office) 
Fax (705)497-5524 (Garage - Shop 
Foreman) 

8:15 - 4:30 


DISTRICT NO 54 (SUDBURY) 

5th Flr, Suite 503, 159 Cedar St 

Sudbury P3E 6A5 

(705)564-7722 (Main Switchboard) 

Fax (705)564-3025 (Construction) 

Fax (705)564-3144 

Fax (705)564-2949 (District Engineer) 
Fax (705)522-8074 (Municipal Section) — 
Fax (705)564-7731 (Garage Operations) 
7:30 - 4:30 | 
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DRIVERS AND VEHICLES 
Ontario Government Bldg 
Suite 104, 447 McKeown Ave 
North Bay P1B 9S9 


General Inquiry (705)497-5411 (District Office Enforcement) 


General Inquiry (705)497-5414 


Fax (705)497-5415 (District Office Enforcement) 


Fax (705)497-5439 
8:15 - 4:30 


GRA VENHURST (WEIGH SCALES) 
Hwy 11S 
Gravenhurst POC 1G0 


HUNTSVILLE 

207 Main St. W. 

Huntsville POA 1KO_ . 
General Inquiry (705)789-3459 
Fax (705)789-9277 

8:15 - 4:30 


PARRY SOUND (WEIGH SCALES) 
Hwy 69 
Parry Sound P2A 2W9 


TIMMINS 

Ontario Government Complex 

Highway 101 East, “E” Wing 

Postal Bag 4000 

South Porcupine PON 1H0 
(705)235-1460 (District of Timiskaming & 
Cochrane) 

Fax (705)235-1475 

8:15 - 4:30 


COCHRANE 

3 Third Ave 

Box 5000 

Cochrane POL 1C0 

General Inquiry (705)272-7554 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 


ESPANOLA 

Ontario Government Complex 
Unit 2, 383 Center St 

Espanola P5E 1E4 

General Inquiry (705)869-4884 
Fax (705)869-4865 

BLK 


KAPUSKASING 

RR 2 West Rd, Hwy 11 
Kapuskasing PSN 2X8 
General Inquiry (705)335-4290 
Fax (705)335-5887 


KIRKLAND LAKE 

6 Tweedsmuir Rd 

Kirkland Lake P2N 1H9 
General Inquiry (705)567-7911 
Fax (705)568-6244 

8:30 - 4:00 


NEW LISKEARD 


500 Rockley Rd 

Box 1209 

New Liskeard POJ 1P0 
General Inquiry (705)647-5406 
Fax (705)647-4571 

8:15 - 4:30 


SUDBURY 
Montrose Mall 

782 Lasalle Blvd. 
Sudbury P3A 4V4 


(705)566-03 15/6 (Driver Examination) 
(705)566-1415 (Oversize/Overweight 


Permits) 
(705)566-1414 (Enforcement) 


Fax (705)564-4122 (Enforcement) 


Fax (705)564-3026 
8:15 - 4:30 
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NORTHWESTERN REGION (THUNDER BAY) 

615 S James St 

Thunder Bay P7E 6P6 

General Inquiry (807)473-2000 

(807)473-2100 (Road Info) 

Toll Free 1-800-465-5034 (General info) 

Toll Free 1-800-465-5032 (Road info) 

Fax (807)473-2134 (Garage) 

Fax (807)473-2123 (Airports) 

Fax (807)473-2157 (General) 

Fax (807)473-2165 (Regional Director & Manager of Engineering) 
Fax (807)473-2167 (Property/Traffic) 

Fax (807)473-8423 (District 61, Thunder Bay/Reg. Operation) 
Fax (807)473-3195 (Purchasing) 

Fax (807)473-2168 (Planning & Design/Geotechnical/Surveys & Plans) 
Fax (807)577-0730 (Human Resources) 

Fax (807)473-2166 (Construction Office) 

Fax (807)473-2146 (Structural) 

Fax (807)473-2147 (Reg. D & V) 


8:15 - 4:30 

KENORA AREA OFFICE 
_ DISTRICT NO 61 (THUNDER BAY) 808 Robertson St 

615 S James St . PO Box 5070 

Thunder Bay P7E 6P6 Kenora P9N 3X9 

General Inquiry (807)473-2044 General Inquiry (807)468-2740 

General Inquiry (807)473-2043 Fax (807)468-2784 

Fax (807)473-8423 

8:15 - 4:30 DISTRICT NO 62 (SAULT STE MARIE) 
Roberta Bondar Place 


4th Flr, Suite 400, 70 Foster Dr 
Sault Ste Marie P6A 6V5 

- General Inquiry (705)945-6611 
Fax (705)945-6830 
8:30 - 4:30 


DRIVERS AND VEHICLES 

615 S James St 

Thunder Bay P7E 6P6 

General Inquiry (807)473-2122 (Drivers & vehicles) 
(807)473-2021 (Bus & truck operations) 
(807)473-2070 (Reg Mgr, D&V, Thunder Bay) 

Toll Free 1-800-465-5035 

Toll Free 1-800-465-5032 (Road info) 

Fax (807)473-2133 (District Driver & Vehicle Office Thunder Bay) 
Fax (705)945-6851 (Sault Ste Marie) 

Fax (807)468-2784 (Kenora) 

8:15-4:30 
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KENORA 

808 Robertson St 

P. O. Box 5070 

Kenora PON 2X9 

General Inquiry (807)468-2774 
8:15 - 4:30 


SOUTHWESTERN REGION (LONDON) 
659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4100 

Fax (519)873-4236 


CONSTRUCTION OFFICE 
659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4372 
Fax (519)873-4388 


SAULT STE MARIE 

740 Great Northern Rd 

Sault Ste. Marie P6A 5K7 
General Inquiry (705)945-9393 


This is one of five regional offices that administers and supervises contracts of new 
highway facilities and for rehabilitation and upgrading of the existing highways. 


DRIVERS AND VEHICLES 

659 Exeter Rd 

London N6E 1L3 . 
General Inquiry (519)873-4300 
Fax (519)873-4332 


KITCHENER DISTRICT 
524 Belmont Ave W 
Kitchener N2M S5E3 
(519)744-8150 (Enforcement) 
Toll Free 1-800-265-6363 
Fax (519)571-6015 

8:00 - 5:00 


BARRIE 

353 Duckworth St 

Barrie L4M 5C2 

(705)739-6624 (Drivers & Vehicles) 
(705)739-6626 (Bus & Truck Operations) 
8:15 - 4:30 


GUELPH 

Unit 106, 255 Woodland Rd W 
Guelph N1H 8J1 

General Inquiry (519)824-2790 
8:15 - 4:30 


ORANGEVILLE 

50 Fourth Ave 

Orangeville LOW 1G6 
General Inquiry (519)941-6861 
8:15 - 4:30 


ORILLIA 

404 Laclie St. 

Orillia L3V 4P5 

General Inquiry (705)326-9293 
8:15 - 4:30 


OWEN SOUND 

1450 Seventh Ave E 

Owen Sound N4K 5R1 

(519)376-2342 (Driver & Vehicles) 
(519)376-1341 (Bus & Truck Operations) 
8:15 - 4:30 


WALKERTON 

200 McNab St. 

Walkerton NOG 2V0 

General Inquiry (519)881-3400 
8:15 - 4:30 


For information on "Services offered tothe Public" see our web site at www.gov.on.ca 
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LONDON DISTRICT WOODSTOCK | 
659 Exeter Rd 476 Peel St 


London N6E 1L3 

General Inquiry (519)649-4300 
(519)268-7612 (Putnam North - Truck 
Inspection) 

(519)268-8240 ily South - Truck 
Inspection) 

Toll Free 1-800-265-6072 

Fax (519)873-4306 


BRANTFORD 

Unit 7,515 Park Rd N 
Brantford N3R 7K8 
(519)756-0290 (Public Line) 
(519)756-5735 (Recording) 
8:30 - 5:00 


CLINTON 

154 Beech St 

Clinton NOM ILO 

(519)482-7831 (Drivers & Vehicles) 
(519)482-5536 (Bus & Truck Operations) 
8:15 - 4:30 


SIMCOE 

548 Queensway W 

Simcoe N3Y 4T2 

General Inquiry (519)426-6722 
8:15 - 4:00 


STRATFORD 

581 Huron St 

Stratford N5A 5T8 
(519)271-0961 (Driver Exam) 
Fax (519)271-9009 

8:15 - 4:30 


TILLSONBURG 

107 Concession St E 

Tillsonburg N4G 4W4 

(519)842-2039 (Bus & Truck Operations) 
(519)842-5739 (Drivers & Vehicles) 

8:15 - 4:30 


Woodstock N4S 1K1 
General Inquiry (519)539-2223 
8:15 - 4:30 


WINDSOR DISTRICT 

Southgate Plaza 

2470 Dougall Ave 

Windsor N8X 1T2 

General Inquiry (519)972-9044 
(519)723-4895 (Wihdor South - Truck 
Inspection) 

(519)735-5151 (Windsor North - Truck 
Inspection) 

Toll Free 1-800-265-1341/2 

Fax (519)973-1492 

8:00 - 5:00 


CHATHAM 

870 Richmond Street 
Chatham N7M 5L3 
(519)352-6154 (Driver Exam) 
Fax (519)352-9346 

8:15 - 4:30 


SARNIA 

Suite 4, 1362 Lambton Mall Rd 

Sarnia N7S 5A1 

General Inquiry (519)542-7707/8 (Driver 
& Vehicles) 

(519)845-0140 (Sarnia North - Truck 
Inspection) | 

(519)845-3292 (Sarnia South - Truck 
Inspection) 

8:15 - 4:30 
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ENGINEERING OFFICE | 

659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4367 
Fax (519)873-4388 


This is one of five regional offices responsible for managing pre-construction engineering 
activities, environmental assessment, property acquisition and disposal required for the 
_ministry’s highway improvement programs. 


POLICY, PLANNING AND STANDARDS DIVISION 
Ferguson Block 

3rd Flr, 77 Wellesley St W 

Toronto M7A 1Z8 

General Inquiry (416)327-8521 

Fax (416)327-8746 

8:00 - 5:00 


The Policy, Planning and Standards Division is the province’s window to the overall 
transportation system. It has direct responsibility for the long-term planning and use of the 
provincial highway network. The division is also an advocate of the overall transportation 
system, and provides the ministry’s policy link to other modes including rail, air, marine 
and municipal transportation. This division contributes to Ontario’s economy by helping 
plan a transportation network that supports trade and commerce, and by promoting 
competitive transportation industry through a supportive policy and regulatory environment. 


BUSINESS SERVICES OFFICE 
West Tower 

3rd Flr, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-3990 
Fax (416)235-4255 

8:00 - 4:30 


This Business Services Office is the division’s window to administrative, human resource, 
finance, and information technology services and support. It monitors and reports on the 
division’s financial and human resource position. It also manages and coordinates the 
information technology infrastructure and provides technical support services to division 
computer users. This office contributes to the division achieving its business objectives by 
providing comprehensive and coordinated services and support to the management team. 


CORPORATE POLICY AND COMMUNICATIONS BRANCH 
Ferguson Block 

3rd Flr, 77 Wellesley St W 

Toronto M7A 1Z8 

General Inquiry (416)327-4952 

Fax (416)327-9300 © 

8:15 - 4:30 


Corporate Policy and Communications Branch is responsible for coordinating the business 
planning function of the ministry, including preparation of the detailed technical business 
plan and the public business plan. The branch also ensures that the policies and initiatives 
of the ministry are in line with the business planning directions of the organization, and are 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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strategically communicated. As well, all external and internal communications activities 
are strategically marketed in a way that promotes and reinforces the change agenda of the 
government at large and the ministry in particular. This branch also ensures that briefing 
notes, order papers, petitions and legislative research requests are coordinated and 

accurately represent the business directions of the ministry. 


CORPORATE AFFAIRS OFFICE 
West Tower 

3rd Fir, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-4439 
Fax (416)235-4648 

Fax (416)235-4720 

8:00 - 4:30 


The Corporate Affairs Office is responsible for ensuring that the Minister is able to respond 
to requests from the House and strategically represent ministry initiatives in the House. The 
office monitors the media and House proceedings daily to identify issues requiring briefing 
notes, responses to petitions, order paper questions and legislative research requests. The 
office coordinates the provision of all requested briefing materials for the Minister’s, the 
‘Parliamentary Assistant’s or the Premier’s use in the House, while attending meetings, and 
on events/trips. The office consults with the Minister’s Office to identify the training needs 
and coordinates the annual training of ministry staff on the current briefing notes process 
and the writing of briefing notes for use by the Minister, the Parliamentary Assistant and/or © 
Premier. In addition, the office coordinates the ministry’s requests for Cabinet Office 
approval on public surveys. 


CORPORATE MARKETING OFFICE 
West Tower 

3rd Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-4863 

Fax (416)235-4841 

8:00 - 4:30 


Corporate Marketing Office is responsible for marketing the activities of the ministry both 
to external and internal audiences once new initiatives have received Cabinet approval. 
This office prepares communications strategies, news releases, speaking notes, articles and 
other written materials to promote ministry programs; identifies opportunities to highlight 
the ministry’s work through public events and news conferences; acts as the ministry’s web 
editor to promote activities through the internet; and acts as main media contact for the 
organization. 


POLICY AND ISSUES MANAGEMENT OFFICE 

Ferguson Block 

3rd Flr, 77 Wellesley St W 

Toronto M7A 1Z8 

General Inquiry (416)327-9214 

_ Fax (416)327-2200 (Queen’s Park) . 
8:00 - 4:30 | 


This Policy and Issues Management Office provides policy and communications advice and 
support to ministry initiatives from the time of conception until approval is received from 
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Cabinet and is announced; ensures that new policy and program changes are strategically 
communicated in Cabinet submissions, house statements, announcements, and speeches; 
and provides advice and support for the management of contentious issues. This office also 
coordinates and manages the ministry’s executive committee, which includes the 
development of meeting agendas, preparation of binders, providing advice to presenters and 
recording of minutes. 


STRATEGIC PLANNING AND MANAGEMENT TEAM 
Ferguson Block 

3rd Flr, 77 Wellesley St W 

Toronto M7A 1Z8 

General Inquiry (416)327-9214 

Fax (416)327-2200 

8:00 - 4:30 


Strategic Planning and Management is a self-managed team that coordinates the business 
planning functions of the ministry and develops the ministry’s business plans; provides 
strategic planning advice to the ministry and coordinates quarterly executive strategic 
planning sessions; supports corporate initiatives by coordinating OPS restructuring 
discussions and developing stakeholder management strategies; prepares reports to 
Management Board and Cabines Office on corporate initiatives. 


ENGINEERING STANDARDS BRANCH 
2nd Fir S, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (905)704-2089 

Fax (905)704-2055 

8:15 - 4:30 


This branch is responsible in the areas of highway design, structural design, surveying, 
hydrology, property and consultant acquisition, environmental planning and engineering 
materials, for availability of policies, procedures and systems, conformity of program 
delivery processes, assessment of operational efficiency and identification of needs for 
change and improvement and availability of professional expertise. The Transportation 
Engineering Branch develops policies, designs procedures and systems, and offers advice 
for the infrastructure of the King’s Highway System. The branch also monitors the 
implementation and effectiveness of the processes and technologies used, and identifies 
needed improvements in consultation with the ministry’s regional offices and with industry. 


BRIDGE OFFICE 

Mezzanine Level, 301 St Paul St 
St Catharines L2R 7R4 

General Inquiry (905)704-2405 
Fax (905)704-2060 

Fax (905)704-2061 

8:15 - 4:30 


The Ministry of Transportation has an inventory of approximately 3,000 bridges on the 
provincial highway system, as well as countless culverts, retaining walls, sign supports and 
other highway related structures. The Bridge Office contributes to the management of this 
infrastructure with the development, maintenance and implementation of policies, 
procedures, guidelines, standards and specifications. These ensure the safe and efficient 
design and construction of new and rehabilitated highway structures. The Bridge Office 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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also designs complex structures and provides evaluation, monitoring and audit functions 
related to the performance of various design, construction and rehabilitation contracts and 
methodologies. A variety of manuals, reports, standard drawings and computer programs 
are available. These include the Bridge Manual, Structural Rehabilitation Manual, and the 
- Ontario Modular Bridge Analysis System (OMBAS). 

CORRIDOR POLICY OFFICE 

2nd Flr, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (905)704-2919 | 

Fax (905)704-2828 

8:15 - 4:30 


The Corridor Policy Office coordinates the review of development proposals (e.g., plans of 
subdivisions, official plans and zoning bylaws) that may affect provincial transportation 
proposals (e.g., provincial highways, future transit routes, etc.). The office develops 
policies and procedures for the transportation corridor program on access policies, 
right-of-way protection, and permits for advertising signs, utilities, entrances and 
buildings. Advice is given to other government agencies, municipalities, developers and 
the public. Program administration is shared by district and regional offices (see this _ 
ministry’s Operations Division entry). 

ENGINEERING MATERIALS OFFICE 

Central Bldg 

2nd Fir, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-3733 

(416)235-3735 (Soils and Aggregates) 

(416)235-3715 (Bituminous) A 

(416)235-3731 (Foundations) 

(416)235-3705 (Concrete) 

(416)235-3533 (Pavements) 

Fax (416)235-3487 

8:15 - 4:30 


Through the Bituminous, Concrete, Pavements and Foundations, and Soils and Aggregates 
Sections, the Engineering Materials Office provides quality standards, policies and 
guidelines for materials and analysis services in the construction, maintenance and 
operation of highways. Laboratory testing, technical evaluation and approval services are 
available for materials to be used in the design, construction, maintenance and operation of 
the transportation system, including highways and bridges. The Foundations unit of the 
Pavements and Foundations Section conducts field investigations, performs geotechnical 
engineering analysis and produces foundation designs for the proper construction and 
maintenance of highways and bridges. The Engineering Materials Office publishes reports 
that are distributed within the ministry and made available to others on request. 
GEOMATICS OFFICE | 
2nd Fir S, 301 St Paul St an 
St Catharines L2R 7R4 . 
General Inquiry (905)704-2051 


Fax (905)704-2329 
8:15 - 4:30 


The Geomatics Office provides the ministry with policies, standards, guidelines and 
procedures for cadastral, engineering and photogrammetric surveying, remote sensing and 
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cartographic applications related to provincial roads. Responsibilities include developing, 
monitoring and providing technical expertise in geomatics; production of photogrammetric 
plans, cartographic products; processing legal documents and providing control survey 
data/services. 


HIGHWAY DESIGN OFFICE 
2nd Flr N, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2293 
Fax (905)704-2050 

8:15 - 4:30 


The Highway Design Office provides the ministry with policies, standards, guidelines and 
procedures for civil engineering, highway design and drainage design related to provincial 
roads. It deals with the development of standards for highway geometrics, construction, 
design, drainage, hydrology, safety and new products. The office develops and maintains 
the Ontario Provincial Standards, which reflect construction and maintenance requirements 
for highways, watermains and sewers. Responsibilities include developing, monitoring 
and providing technical expertise on highway design processes, highway design standards 
and policy and highway design quality assurance. The office produces a number of 
highway design publications and manuals. 


RESEARCH AND DEVELOPMENT OFFICE 
Central Bldg 

3rd Flr, 1201 Wilson Ave 

Downsview M3M 1J8_ 

General Inquiry (416)235-4744 

Fax (416)235-4872 

8:15 - 4:30 


The Research and Development Office assists in the exploitation of new innovations to 
review standards, reduce costs and enhance management efficiency and effectiveness as 
related to provincial highways. It investigates infrastructure performance-related problems 
and evaluates the feasibility of innovations and new products, which are developed by the 
private sector and research institutions, for appropriateness and usefulness for ministry 
applications. There are three areas for the office’s investigations and assessments: 
Highway Infrastructure Engineering, Highway Infrastructure Liability Reduction, and Asset 
Management. 


TRAFFIC OFFICE 

2nd Fir, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2960 
Fax (905)704-2888 

8:15 - 4:30 


The Traffic Office develops and implements policies, standards and procedures for traffic 
control devices (traffic signs and signals), illumination and speed limits on provincial 
highways, and electrical engineering applications. The office also maintains traffic 
accident information files for the provincial highway system, develops traffic control 
techniques and devices, operational activities of the above functions are carried out by the 
regional offices (see the ministry’s Operations Division entry). 


For information on "Services offered to the Public" see our web site at www.gov.on.ca _ 
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MUNICIPAL AND INTERGOVERNMENTAL POLICY BRANCH 

West Tower 

2nd Fir, 1201 Wilson Ave 

Downsview M3M 1J8. 

General Inquiry (416)235-3502 

Fax (416)235-5243 

8:30 - 4:30 


Municipal and Intergovernmental Policy Branch coordinates effectively on transportation 
issues with municipalities, other jurisdictions and interested parties; reflecting the changing 
era of provincial-municipal relationships, including implementation of the Local Services 
Realignment (LSR) transportation initiatives; provides a focal point for 
provincial-municipal, provincial-federal, and First Nation transportation policy initiatives; 
facilitates and encourages communities to make the best use of their existing transportation 
resources through coordination and restructuring; facilitates Ontario private sector business 
opportunities in other countries. 


CANADA-ONTARIO INFRASTRUCTURE WORKS SECRETARIAT 
West Tower 

2nd Fir, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-4446 

Fax (416)235-3573 

8:30 - 4:30 


The Canada-Ontario Infrastructure Works (COIW) Secretariat was established to coordinate 
the implementation of the joint one-year agreement between the federal and provincial 
governments to provide $459 million in funding for infrastructure projects in transportation, 
water and sewer, post-secondary educational institutions and health care. 


COMMUNITY TRANSPORTATION ACTION PROGRAM 
Macdonald Block 

Rm M1-17, 77 Wellesley St W 

Toronto M7A 1Z8 

General Inquiry (416)325-3283 

Fax (416)325-2590 

8:30 - 4:30 


The Community Transportation Action Program (CTAP) is a joint initiative of the 
Ministries of Transportation, Education and Training, Health, Community and Social 
Services, and Citizenship, Culture and Recreation. CTAP was established in August 1996 
to provide transitional support to communities in Ontario wishing to coordinate and 
restructure their local transportation services. Through coordination, communities can 
reduce duplications and inefficiencies, and free up resources to meet the continuing demand 
for transportation. Another component of this program is the identification and removal of 
barriers and red tape that prevent communities from coordinating and restructuring. CTAP 
offers community groups expert advice and information, and provides limited transitional 
funding for communities to support start-up costs and formal demonstrations. 
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EXTERNAL RELATIONS AND PARTNERSHIPS OFFICE 

West Tower 

2nd Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-3605 

Fax (416)235-5243 

8:30 - 4:30 

The External Relations and Partnerships Office, in partnership with the Ontario 
transportation sector, develops international business opportunities. It provides a point of 
contact for international industrial cooperation. . The office liaises with other transportation 
jurisdictions and associations on transportation matters. 

LOCAL SERVICES REALIGNMENT OFFICE 

West Tower 

2nd Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-5538 

Fax. (416)235-5243 

8:30 - 4:30 


This office is responsible for implementing and coordinating the various transportation 
elements under the government’s Local Services Realignment (LSR) initiative. Key 
activities include integrating the ministry’s analysis of related policy, operational, 
legislative, financial and workforce impacts with the govenment-wide LSR implementation 
strategy. The office provides a “one window” approach for MTO’s inter-ministry, 
municipal and external LSR partners. 


MUNICIPAL TRANSPORTATION POLICY OFFICE 
West Tower 

2nd Flr, 1201 Wilson Ave 

Downsview M3M 1J8. 

General Inquiry (416)235-4069 

Fax (416)235-5243 

8:30 - 4:30 


The Municipal Transportation Policy Office is responsible for the overall provincial 
policy for municipal transportation matters including municipal reform, clarification of 
provincial/municipal transportation roles, liaison with municipal associations and 
implementation of the resulting service delivery. 


TRANSIT CAPITAL MANAGEMENT OFFICE 
West Tower 

2nd Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-3502 

Fax (416)235-5342 

8:30 - 4:30 


Transit Capital Management Office is responsible for municipal transit matters focusing 
on provincial subsidy administration for transit capital. 


| 
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POLICY COORDINATION SECRETARIAT 
West Tower 

2nd Fir, 1201 Wilson Ave 

Downsview M3M 1J8 

_ General Inquiry (416)235-4504 

Fax (416)235-3667 

8:30 - 4:30 


The Policy Coordination Secretariat provides a focus for policy coordination and 
development in the division. Its mandate is to help ensure that ministry and division policy 
initiatives are coordinated and carried out on time, reflecting the Jets of the Minister and 
senior management. : 


STRATEGIC PROJECTS BRANCH 
West Tower 

3rd Flr, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-4205 
Fax (416)235-4936 

8:00 - 5:00 


The focus of the Strategic Projects Branch is to develop transportation policies and direction 
for new and emerging transportation trends and government businesses. This branch works 
closely with other ministries and external Begncles to ensure that the government and 
ministry objectives are met. 


TRANSPORTATION POLICY BRANCH 
West Tower 

2nd Fir, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-4044 

Fax (416)235-4932 

9:00 - 5:00 


The Transportation Policy Branch develops and communicates transportation policies that 
recognize the needs of users and providers of transportation services both passenger and 
freight, and supports the government and ministry objectives of social and economic 
development. 


ECONOMIC POLICY OFFICE 
West Tower 

2nd Flr, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-4049 
Fax (416)235-4932 

9:00 - 5:00 


The Economic Policy Office is responsible for coordinating and providing analysis of 
issues, such as, fiscal, monetary, and industrial policies and development, and provincial 
and federal budgets. The office is also responsible for transportation policy and 

_ implementation issues related to interprovincial trade in transportation services, North 
American Free Trade Agreement (NAFTA), World Trade Organization (WTO) [formerly 
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known as General Agreement on Trade and Tariff (GATT)], bilateral agreements, and 
dispute resolution. 

FREIGHT POLICY OFFICE. 

West Tower 

2nd Fir, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-3604 

Fax (416)235-4932 

9:00 - 5:00 


The Freight Policy Office is responsible for overall policy for “goods transportation” 
matters and efficiency of the freight transportation network. Under the existing multi-modal 
work team, the office is responsible for mode specific policy issues under trucking, freight 
rail, intermodal, and marine. It works closely with provincial and municipal economic 
development authorities in conducting comprehensive plant site location studies for 
multi-national investors that highlight the transportation advantages of locating in Ontario. 


PASSENGER POLICY OFFICE 
West Tower 

2nd Fir, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-4058 
Fax (416)235-4932 

9:00 - 5:00 


The Passenger Policy Office provides overall policy for “people transportation” matters 
by providing a framework for an integrated passenger transportation system, including 
promoting a balance between public transportation and use of the private automobile. The 
office also develops long-term passenger policy including consideration of passenger 
needs/preferences, sustainability and required statutory/regulator action. The office 
incorporates into the policy process the interests of the travelling public, labour and the 
carrier industry, in the context of provincial policy objectives extending beyond 
transportation. 


TRANSPORTATION SYSTEMS PLANNING BRANCH 
West Tower 

3rd Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-3975 

Fax (416)235-5224 

8:00 - 5:00 


The focus of the Transportation Systems Planning Branch is on planning transportation 
infrastructure. The branch is the province’s window on transportation planning — defining 
strategic transportation needs, guiding transportation capital planning and setting priorities. 
The branch’s direct responsibility is planning the provincial highway network. The branch 
also manages the development of Intelligent Transportation Systems (ITS) and other 
advanced transportation applications; and ensures that ministry programs are in compliance 
with environmental legislation, regulations and standards. 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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DEMAND MANAGEMENT AND FORECASTING OFFICE 
West Tower 

3rd Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-5037 

Fax (416)235-5224 

8:00 - 5:00 


The Demand Management and Forecasting Office provides leadership in collecting and 
developing transportation demand information, trends and forecasts in support of the - 
transportation planning and policy environment in Ontario. The office forecasts 
transportation requirements; develops, maintains, coordinates and integrates transportation 
network modelling (O/D surveys, computer-based travel simulations); determines, supports 
and coordinates the feasibility and implementation of transportation demand management 
techniques and measures (rider-sharing Program, HOV lanes); and assembles data/trends on 
urban and inter-city transportation. 

ENVIRONMENTAL OFFICE 

Mezzanine Level, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (905)704-2177 

Fax (905)704-2044 

8:15 - 4:30 


The Environmental Office develops policies, procedures, monitoring and training to ensure 
_ that the ministry’s programs are in compliance with environmental legislation, regulations 
and standards. Factor areas addressed include all natural sciences, waste, and 
contaminants. Legislation addressed includes the Environmental Bill of Rights, the 
Environmental Assessment Act, Environmental Protection Act, Ontario Water Resources 
Act, Fisheries Act, Canadian Environmental Assessment Act and Canadian Environmental 
Protection Act. Environmental units are located in each of the ministry’s regional offices 
(see this ministry’s Operations Division entry). 


INTELLIGENT TRANSPORTATION SYSTEMS OFFICE 
Central Building 

Rm. 333, 1201 Wilson Ave 

Downsview M3M 1J8 

’ General Inquiry (416)235-3811 

Fax (416)235-4872 

8:00 - 5:00 


The Intelligent Transportation Systems (ITS) Office conducts, promotes, facilitates and 
manages development, demonstration and deployment activities in the application of 
intelligent transportation systems, which use advanced communication, computer and 
information products, services and systems and other advanced technologies to improve 
transportation in Ontario, and to save lives, time and money. The emphasis is on working 
with the private and public sectors to improve productivity, safety, mobility, and the quality 
of life in Ontario. Activities are concentrated in the areas of intelligent transportation 

_ border crossing systems (ITBCS), advanced traveller information systems (ATIS), 
advanced rural transportation systems (ARTS), commercial vehicle operations (CVO), 
automated crash notifications systems, advanced vehicle control and safety systems 
(AVCSS), as well as other advanced technology APD NG ts for road maintenance, fare 
collection and smart cards. 
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PROVINCIAL PLANNING OFFICE 
4th Fir, 301 St Paul St : 

St Catharines L2R 7R4 

General Inquiry (905)704-2104 

Fax (905)704-2007 

8:00 - 5:00 


The Provincial Planning Office is responsible for transportation planning matters at the 
international, provincial and inter-regional levels. Specifically, the office develops strategic 
transportation perspectives and network planning studies for large areas of the province, 
prioritizes transportation capital improvements based on broad socio-economic criteria, 
liaises with other government jurisdictions to ensure coordinated transportation planning at 
international crossings, and represents the ministry on various transportation planning 
exercises. 3 

STRATEGIC PRIORITIES AND ASSESSMENT OFFICE 

West Tower 

3rd Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-4079 

Fax (416)325-4936 

8:00 - 5:00 


The Strategic Priorities and Assessment Office conducts business analysis of Ontario’s 
transportation system to support the Ministry’s strategic investment decision making, 
priority setting, transportation and capital planning, and performance measurement. From a 
socio-economic perspective, the office undertakes market analysis, providing trends, — 
forecasts and analysis of transportation conditions, flows, and supply and demand factors. 
The office also provides analysis and expertise concerning the social and economic trends 
affecting transportation in the province, now and into the future. 


URBAN AND REGIONAL PLANNING OFFICE 
West Tower 

3rd Fir, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-3971 

Fax (416)235-5224 

8:00 - 5:00 


Urban and Regional Planning Office develops, in conjunction with other provincial 
ministries, agencies and municipalities, a strategic transportation plan which supports and 
complements the overall growth management strategy for the Greater Toronto Area; acts as 
the primary ministry liaison with GO Transit on all planning matters; provides the 
provincial perspective on transportation issues that transcend municipal boundaries; 
supports Ontario Planning Review through the development of policies, guidelines and — 
performance indicators; develops plans and provides advice on airport ground access issues; 
conducts studies to develop innovative implementation and funding concepts for 
transportation infrastructure; promotes land/use transportation coordination opportunities; 
provides leadership and advice to municipalities regarding transportation planning; and 
supports Local Services Realignment (LRS) initiatives regarding the transfer. 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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SAFETY AND REGULATION DIVISION ° 
East Bldg 

Main Fir Rm 187, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-2999 

Fax (416)235-4153 

8:00 - 5:00 


The Safety and Regulation Division seeks to develop educational programs, legislative and 
regulatory policy, and program initiatives to influence the qualifications, behaviors and 

- attitudes of those who use the highway transportation system. The responsibilities include 
the regulation and licensing of vehicles, drivers, carriers and motor vehicle inspection 
stations, the setting and enforcement of safety standards and the promotion of safety on the 
highways. It is also responsible for overseeing the government’s involvement with the 
truck industry, administering the licensing of for-hire transport under federal and provincial 
acts, and enforcing these acts with respect to driver and vehicle safety, vehicle weights and 
sizes, and movement of goods. The Assistant Deputy Minister, Safety and Regulation, is 
also responsible for the coordination of all Road Safety activities for the province, and acts 
as the Registrar of Motor Vehicles for Ontario. | 


BUSINESS AND TECHNOLOGY INTEGRATION GROUP 
East Bldg 

Main Fir Rms 202 & 211, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-3600 

Fax (416)235-4642 

Fax (416)235-5288 


The Business and Technology Integration Group is responsible for portfolio management 
support for safety and service initiatives, the development of business/technology strategies, 
market research and business case development within the Safety and Regulation Division. 


SERVICE ONTARIO LIAISON OFFICE 
East Bldg . 

Rm 202, 1201°Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-4249 


Service Ontario Liaison Office is responsible for service migration. 


CARRIER SAFETY AND ENFORCEMENT BRANCH 
3rd Fir, 301 St Paul St | 

St Catharines L2R 7R4 

General Inquiry (905)704-2500 

Toll Free 1-800-387-7736 

8:30 - 4:30 


The Carrier Safety and Enforcement Branch promotes and enhances the safe movement of 
people and goods over Ontario highways by formulating policies and procedures that 
encourage compliance with statutes governing the economic regulation of transportation 
services, vehicle safety inspection programs and the transportation of dangerous goods. 
The Carrier Safety and Enforcement Branch contributes to the protection of the highway 
infrastructure and promotes highway safety by providing expert consulting service in 
matters relating to vehicle design, performance, standards and regulation. 
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CARRIER SAFETY POLICY OFFICE 
3rd Flr, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (905)704-2538 

Toll Free 1-800-387-7736 

Fax (905)704-2750° 

8:30 - 4:30 


The Carrier Safety Policy Office develops and implements regulations, policies and 
procedures in support of the ministry’s commercial vehicle safety and regulatory 
enforcement activities. The office has policy responsibility for the province-wide network 
of motor vehicle inspection stations and truck inspection stations, bus and truck safety 
initiatives, Target ‘97 recommendations, transportation of dangerous goods, hours of 
work, overdimensional permits, vehicle weights and dimensions, stolen and salvaged 
vehicles, vehicle inspection criteria, the National Safety Code and the Commercial Vehicle 
Safety Alliance. 


CARRIER SAFETY PROGRAM OFFICE 
3rd Flr, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (905)704-2212 

Toll Free 1-800-387-7736 

Fax (905)704-2467 

8:30 - 4:30 


The Carrier Safety Program Office provides administrative support for field staff by 
interpreting policies and procedures and coordinates information products and services. It 
also reviews and suggests ways to improve program effectiveness and efficiency, 
coordinates ministry enforcement officer training, and provides public education, 
marketing and communications. It also provides technical support for field delivery and 
technical analysis. This office is also responsible for vehicle standards and works closely 
with the federal government. It also provides consulting services to the ministry, other 
government agencies and the public on vehicle-related legislation and regulations, vehicle 
safety standards, and vehicle performance and handling characteristics. 

CARRIER SANCTIONS AND INVESTIGATION OFFICE 

3rd Flr, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (905)704-2520 

General Inquiry (905)704-2500 

Toll Free 1-800-387-7736 

Fax (905)704-2525 

Fax (905)704-2545 (Oversize/Overweight Permits) 

8:30 - 4:30 


The Carrier Sanctions and Investigation Office issues CVOR certificates (Commercial 
Vehicle Operator’s Registration), investigates contraventions, monitors the operational 
safety performance and initiates compliance improvement interventions and sanction ~ 
proceedings against offenders for truck and bus operations through the Commercial Vehicle 
Operator’s Registration. The office also issues for-hire operating licences for the trucking 
industry, including load broker certificates, and licences shortline railways. In addition, the 
office administers the Motor Vehicle Inspection Station program by issuing licences, 
registering mechanics to inspect vehicles in the class authorized and providing stock to the 
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licensed stations. Permits for overdimensional and overweight vehicles are also issued by 
the office. 
CENTRAL REGION DRIVERS AND VEHICLES 
2nd Fir, 1201 Wilson Ave 

Downsview M3M 1J8 

‘General Inquiry (416)235-5406 

The Central Region Drivers and Vehicles Office delivers, within Central Region, the 
ministry’s programs in the areas of driver examination and licensing, driver improvement, 
vehicle registration and vehicle inspection; and enforces the statutes and regulations related 
to the operation of vehicles on the highways of Ontario. 


LICENSING AND CONTROL BRANCH 
East Bldg 

Main Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-2999 

Fax (416)235-4414 


# 


The Licensing and Control Branch administers a program of products and services on driver 
and vehicle licensing and introduces new technologies to accommodate the changing needs 
of its customers. The branch regulates driver qualifications and performance and maintains 
licensing and conviction records for drivers and vehicles. It also provides driver and 
vehicle information to the public, the courts and law enforcement agencies. For inquiries 
concerning vehicle licensing, driver control (suspensions, demerit points), driver licensing 
(renewals, change of address) and the Canadian Agreement on Vehicle Registration contact 
the nearest regional or district Drivers and Vehicles Office. 


Services offered to the Public: 
Disabled Persons Parking Permit 


DRIVERS AND VEHICLES FIELD BUSINESS REVIEW OFFICE 
East Bldg 

Rm 199, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-4602 

Fax (416)235-5172 

8:00 - 5:00 


Driver and Vehicle Field Business Review Office reviews existing MTO Drivers and 
Vehicles Field Business Operations. 

ROAD SAFETY BUSINESS SERVICES GROUP 
East Bldg 

Rm 1-154, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-4871 

General Inquiry (416)235-5685 

General Inquiry (416)235-5344 

Fax (416)235-5362 

Fax (416)235-4474 (Executive) 


The Road Safety Business Services Group is responsible for developing the organizational, 
financial, marketing, partnership and business requirements for the Safety and Regulation 
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Division. The group is committed to continuous improvements in business processes and 
safety programs and involving all interested parties both externally and internally in the 
development and implementation of safety programs to make road safety a shared 
responsibility. 


SAFETY INFORMATION TECHNOLOGY BRANCH 
East Bldg 

Main Flr Rm 121, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-4099 

Fax (416)235-5211 


The Safety Information Technology Branch provides information technology services to the 
operational units in the Safety and Regulation Division. This includes the development and 
maintenance of the driver, vehicle and carrier computer applications, support for the 
province-wide telecommunications network, business analysis, microcomputer 
development service, strategic planning and information resource management. 


APPLICATION SOLUTIONS OFFICE 
East Bldg 

Main Flr, 1201 Wilson Ave 
Downsview M3M 1J8 3 

General Inquiry (416)235-4324 
General Inquiry (416)235-4502 

Fax (416)235-4100 


The Applications Solutions Office provides new computer applications development, 
enhancements and support for the division’s operational systems, incorporating full system 
development, life cycle support and project management. 


PLANNING AND TELECOMMUNICATIONS OFFICE 

East Bldg 

Lower Level, 1201 Wilson Ave 

Downsview M3M 1J8 
General Inquiry (416)235-4517 

Fax (416)235-4844 


The Planning and Telecommunications Office provides analysis, evaluation and 
implementation of information systems and emerging technologies that support the business 
strategies of the Safety and Regulation Division. The division’s day-to-day operational 
systems are also maintained through this office’s production control services and support of 
the on-line, province-wide data communication network. 


SYSTEMS SUPPORT OFFICE 

East Bldg 
Main Flr, 1201 Wilson Ave : 
Downsview M3M 1J8 

General Inquiry (416)235-4511 

Fax (416)235-3970 


The Systems Support Office provides data base administration, systems management and 
quality assurance, systems library administration, systems testing, batch production control, 
and support services for application development and maintenance.The office also provides 
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24-hour technical support to the operation of the division’s Palin and batch aman 
systems. 


SAFETY POLICY BRANCH 

East Bldg 

Main FlIr Rm 215, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-3585 
Fax (416)235-5129 

Fax (416)235-3633 

Fax (416)235-3675 

8:00 - 4:30 


The Safety Policy Branch promotes road user safety through the work of various offices 
which are described in individual entries. 


ROAD SAFETY MARKETING OFFICE 

East Bldg 

Rm 215 Main Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-3585 

(416)235-7473 (Info Sheets, Posters, Handbooks, Brochures On Bicycle Safety, Seat 
Belt/Child Safety Seats) | 

(416)235-7473 (Brochures On School Age/School Bus, General Rd Safety, Seniors, Pedes- 
trians & New Drivers) 

Fax (416)235-5129 (Downsview) 

Fax (613)545-4781 (Kingston) 

Fax (519)649-3150 (London) 

Fax (705)497-5439 (North Bay) 

Fax (807)473-2167 (Thunder Bay) 

Fax (416)235-3633 

Fax (416)235-5068 (Brochures On School Age/School Bus, General Rd Safety, Seniors, 
Pedestrians & New Drivers) 

Fax (416)235-5068 (Info Sheets, Posters, Handbooks, Brochures On Bicycle Safety, Seat 
Belt/Child Safety Seats) 

8:00 - 4:30 


The Road Safety Marketing Office develops community networks to deliver road safety 
programs and monitors road safety activity through liaisons with stakeholders and other 
jurisdictions. Provincial programs that promote road safety are also delivered by this office. 


ROAD USER POLICY OFFICE 
East Bldg 

Main Flr Rm 215, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-3585 
Fax (416)235-3633 

8:00 - 4:30 


The Road User Policy Office promotes safety on Ontario’s highways by coordinating 
highway activities in the public and private sectors. It develops, monitors and evaluates 
legislation, regulations and policies, designed to influence the qualification, behaviour and 
attitudes of all road users and the use of safety-related vehicle equipment. The legislation 
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and regulations primarily involve the Highway Traffic Act, Motorized Snow Vehicles Act 
and Off Road Vehicles Act. 


AGENCIES, BOARDS AND COMMISSIONS 


GO TRANSIT 

Suite 600, 20 Bay St 

Toronto M5J 2W3 

General Inquiry (416)869-3600 
Fax (416)869-3525 

7:45 - 4:15 


The Toronto Area Transit Operating Authority (GO Transit) is the interregional transit 
system established by the Province of Ontario linking Metropolitan Toronto with the 
surrounding regions of Durham, York, Peel, Halton and Hamilton-Wentworth. The system 
started as a single rail line in 1967, is now an integrated network of train and bus services 
running over an 8,000 square kilometre (3,000 square miles) area up to 90 kilometres (55 
miles) from downtown Toronto. GO Transit administers the system using contract 
operators CN and CP for GO Train service; GO Transit operates the bus service directly. 
For timetable and fare information, phone the local GO Transit number (416)869-3200 or 
1-888-438-6646 toll free. GO Transit is governed by a Board of Directors made up of the 
Regional Chairs of the region it serves. The Head Office maintains a library, open to the 
public (416) 869-3600 x5351, and publishes various brochures, timetables, annual report 
and other information. 


Services offered to the Public: 
Library 

Lost & Found 

Passengers with Disabilities. 
Public Communications 

Rail Safety 

Student Identification Card 
Transit Enforcement 


LICENCE SUSPENSION APPEAL BOARD 
12th Flr, 1st Clair Ave W 

Toronto M4V 1K6 

General Inquiry (416)325-0209 

Toll Free 1-800-255-2214 

Fax (416)325-5217 

Toll Free Fax 1-800-720-5292 

8:30 - 4:45 


The Licence Suspension Appeal Board (LSAB) is an independent quasi-judicial tribunal 
authorized under the Highway Traffic Act (HTA) to hear appeals from: drivers who have 
had their driving privileges suspended or restricted under the HTA; garage proprietors or 
garage mechanics who have had their licence or registration to issue Safety Standard 
Certificates suspended or cancelled; transport carriers that have had their Commercial 
Vehicle Operator Registration (CVOR) restricted, suspended or cancelled; drivers whose 
licence has been suspended for 90 days pursuant to s.48.(3) HTA. Pursuant to the 
Comprehensive Road Safety Act, 1997, further amending the HTA, the Board’s jurisdiction 
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has broadened to hear appeals of commercial vehicle impoundment based on a critical 
defect. | 


ONTARIO HIGHWAY TRANSPORT BOARD 
10th Flr, 151 Bloor St W 

Toronto MSS 2T5 

General Inquiry (416)326-6732 

Fax (416)326-6738 

8:30 - 4:30 


The Ontario Highway Transport Board, an administrative tribunal, recommends to the 
Minister of Transportation the issuance of and extensions to operating licences for bus 
for-hire services, approval or rejection of transfers of operating licences and share transfers, 
and deals with application to suspend, cancel or impose conditions on operating licences 
under the Public Vehicles Act and part I of the Motor Vehicle Transport Act, 1987. These 
two Acts require that for-hire bus operators hold an appropriate operating licence. The 

_ Ontario Highway Transport Board operates as a quasi-judicial administrative tribunal. 
Under the Public Vehicles Act and the Motor Vehicle Transport Act, the Board controls 
entry and maintains an orderly development in the business of transporting passengers for 
compensation in public vehicles, both within Ontario and to other jurisdictions. 


ONTARIO TRANSPORTATION CAPITAL CORPORATION 
Suite 2001, 200 King St W 

PO Box 80 

Toronto M5H 3T4 

General Inquiry (416)326-6606 

Fax (416)326-9164 

Fax (416)326-6460 

www.407etr.com 


The Ontario Transportation Capital Corporation’s (OTCC) was created in November, 
1993 with a mandate to complete large transportation projects quickly and cost efficiently 
by a public/private partnership. OTCC, governed by a Board Of Directors owns the 407 
ETR (Express Toll Route) all-electronic toll road facility and retains responsibility for the 
financing, marketing, revenue collection and overall project performance. The 407 ETR 
was delivered in under five years, and nearly two decades ahead of schedule, for less money 
than conventional financing of transportation projects. The 407 ETR is an east-west 
highway across the northern section of the Greater Toronto Area. A total of 67 kilometres 
is open from Highway 403 in Oakville to McCowan Road in Markham. 


ACTS | 


Airports Act 

Bluewater Bridges Act, 1940 
Bridges Act 

Commuter Services Act 
Dangerous Goods Transportation Act 
Ferries Act 

Highway Traffic Act 

Local Roads Boards Act 
Ministry of Transportation Act 
Motorized Snow Vehicles Act 
Off-Road Vehicles Act 
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Ontario Highway Transport Board Act 
Ontario Transportation Development Corporation Act, 1980 
Public Service Works on Highways Act 


- Public Transportation and Highways Improvement Act 


| 


! 


_ Public Vehicles Act 


Railways Act. 
Rainbow Bridge Act, 1941 


_ Short Line Railways Act 

- Statute Labour Act 

- Toll Bridges Act 

_ Toronto Area Transit Operating Authority Act 

_ Township of Pelee Act, 1978 

_ Truck Transportation Act 

_ Urban Transportation Development Corporation Ltd. Act, 1980 


_ For information on "Services offered to the Public" see our web site at www.gov.on.ca 


_ 
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MINISTER RESPONSIBLE FOR WOMEN’S ISSUES. 


Mowat Block 

6th Fir, 900 Bay St 

Toronto M7A 1Y7 

General Inquiry (416)326-1600 
Fax (416)326-1638 
http://www.gov.on.ca/owd 


8:30 - 6:00 


The Minister Responsible for Women’s Issues advises the government on matters 
pertaining to women. 


ONTARIO WOMEN’S DIRECTORATE 
Mowat Block 

6th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)314-0300 

Fax (416)314-0247 | 

OS Na chal 

8:30 - 5:00 


The aim of the Ontario Women’s Directorate (OWD) is to help the government of Ontario 
to achieve its commitment to economic, legal and social equality for all women in Ontario. 
Central to our work is the recognition of diversity among women. The OWD, as part of the 
Ontario government, works with women’s groups, community, labour and business 
organizations, the general public and governments. Our work includes policy development 
and review, program coordination, consultation and public education. OWD core 
businesses are prevention of violence against women and promotion of women’s economic 
independence. 


ADMINISTRATIVE SERVICES UNIT 
Mowat Block 

6th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)314-0300 

Fax (416)314-0247 


The Administrative Services Unit coordinates a variety of financial, personnel, information 
technology and administrative functions for the Ontario Women’s Directorate, provides 
payment services, maintains the financial and administrative systems, develops financial 
and administrative standards, reports on financial matters, and liaises with Management 
Board of Cabinet, Management Board Secretariat, partner ministries, vendors, and the 
public. 
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ECONOMIC DEVELOPMENT AND PARTNERSHIPS BRANCH 
Mowat Block 

4th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)314-0300 

Fax (416)314-0256 


The Economic Development and Partnerships Branch (EDP) promotes private and public 
sector partnerships that encourage women’s economic independence and stop violence. It 


administers the Women’s Centres Program. The Priority Project Funding Program provides 


grants to incorporated, non-profit community organizations to support projects that 
address community safety and violence prevention, economic self-sufficiency for women 
and the transition from crisis to economic independence. The Communications Unit 
provides a wide range of corporate communications and public information services to 
support the programs and objectives of the Ontario Women’s Directorate. 


POLICY AND VIOLENCE PREVENTION BRANCH 
Mowat Block 

4th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)314-0300 

Fax (416)314-0255 


_ The Policy and Violence Prevention Branch works with other ministries, other jurisdictions 
and Bounty groups in the development and analysis of policies and programs affecting 


women’s economic, legal, and social equality. The branch also works to promote 
community safety specifically as it relates to the prevention of violence against women and 
coordinates violence prevention initiatives and funding across government. The Social and 


Economic Policy Unit works to ensure that the government’s priorities and OWD business 
objectives are reflected in the development and analysis of legislation, policies, programs 


_and services affecting women. The Justice and Violence Prevention Unit coordinates the 
Violence Against Women Prevention Initiatives, develops policies and initiatives, and 
_liaises with other ministries, jurisdictions, and partners. The French Language Services 


Coordinator ensures that OWD provides services in French according to the ren 
Language Services Act. 


For information on "Services offered to the Public" see our web site at www.gov.on.ca 
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MINISTERIAL RESPONSIBILITY FOR ACTS 


Absconding Debtors Act (Attorney General) 

Absentees Act (Attorney General) 

Accidental Fires Act (Attorney General) 

Accumulations Act (Attorney General) 

Administration of Justice Act (Attorney 
General) 

Age of Majority and Accountability Act 
(Attorney General) 

_ Aggregate Resources Act, 1989 (Natural 
Resources) 

Agreement Authorization Act, 1958 
(Natural Resources) 

AgriCorp Act (Agriculture, Food and Rural 
Affairs) 

Agricultural Rehabilitation and Development 
Act (Ontario) (Agriculture, Food and 
Rural Affairs) 

Agricultural Research Institute of Ontario 
Act (Agriculture, Food and Rural Affairs) 

Agricultural Tile Drainage Installation Act 
(Agriculture, Food and Rural Affairs) 

Agricultural and Horticultural Organizations 
Act (Agriculture, Food and Rural Affairs) 

_ Airports Act (Transportation) 

Alcohol and Gaming Regulation and Public 
Protection Act, 1996 (Consumer and 
Commercial Relations) 

Alcoholism and Drug Addiction Act 
(Health) 

Algonquin Forestry Authority Act (Natural 
Resources) 

Algonquin Provincial Park Extension Act, 
1960-61 (Natural Resources) 

Aliens’ Real Property Act (Attorney 
General) 

Ambulance Act (Health) 

Ammunition Regulation Act, 1994 (Solicitor 
General and Correctional Services) 

Amusement Devices Act (Consumer and 
Commercial Relations) 

An Act Respecting Queen’s College at 
Kingston, 1874, as amended (Education 
and Training) 

Anatomy Act (Solicitor General and 
Correctional Services) 

Anglican Church of Canada Act, 1979 
(Attorney General) 

Animals for Research Act (Agriculture, 
Food and Rural Affairs) 


Apportionment Act (Consumer and 
Commercial Relations) 

Arbitrations Act (Attorney General) 

Arboreal Emblem Act, 1984 (Natural 
Resources) 

Architects Act (Attorney General) 

Archives Act (Citizenship, Culture and 
Recreation) 3 

Art Gallery of Ontario Act (Citizenship, 
Culture and Recreation) 

Artificial Insemination of Livestock Act 
(Agriculture, Food and Rural Affairs) 

Arts Council Act (Citizenship, Culture and 
Recreation) © 

Assessment Act (Finance) 

Assessment Review Board Act (Attorney 
General) 

Assignments and Preferences Act 
(Consumer and Commercial Relations) 

Athletics Control Act (Consumer and 
Commercial Relations) 

Audiology and Speech-Language Pathology 
Act (Health) 

Bail Act (Attorney General) 

Bailiffs Act (Consumer and Commercial 
Relations) 

Barrie-Innisfil Annexation Act, 1981 
(Municipal Affairs and Housing) 

Barrie-Vespra Annexation Act, 1984 
(Municipal Affairs and Housing) 

Barristers Act (Attorney General) 

Beds of Navigable Waters Act (Natural 
Resources) 

Beef Cattle Marketing Act (Agriculture, 
Food and Rural Affairs) 

Bees Act (Agriculture, Food and Rural 
Affairs) 

Blind Persons’ Rights Act (Attorney 
General) 

Bluewater Bridges Act, 1940 
(Transportation) 

Boilers and Pressure Vessels Act 
(Consumer and Commercial Relations) 

Boundaries Act (Consumer and Commercial 
Relations) 

Brantford-Brant Annexation Act, 1980 
(Municipal Affairs and Housing) 

Bridges Act (Transportation) 
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Brock University Act, 1964 (Education and 
Training) 

Building Code Act, 1992 (Municipal Affairs 
and Housing) 

Bulk Sales Act (Attorney General) 

Business Corporations Act (Consumer and 

~ Commercial Relations) 

Business Names Act (Consumer and 
Commercial Relations) 

Business Practices Act (Consumer and 
Commercial Relations) 

Business Records Protection Act itbetes 
General) 

Business Regulation Reform Act, 1994 
(Consumer and Commercial Relations) 

Canada Company’s Lands Act, 1922 
(Natural Resources) 

Cancer Act (Health) 

Cancer Remedies Act (Health) 

Capital Investment Plan Act (only in respect 
to ORC) (Management Board of Cabinet) 

Capital Investment Plan Act, 1993 (Finance) 

Capital Investment Plan Act, 1993 
(Environment) 

Carleton University Act, 1952 (Education 
and Training) — 

Cemeteries Act (Revised) (Consumer and 
Commercial Relations) 

Centennial Centre of Science and 
Technology Act (Citizenship, Culture and 
Recreation) 

Certification of Titles Act (Consumer and 
Commercial Relations) . 

Change of Name Act (Consumer and 

Commercial Relations) 

Charitable Gifts Act (Attorney General) 

Charitable Institutions Act (Health) 

Charitable Institutions Act (Community and 

Social Services) 

Charities Accounting Act (Attorney 
General) 

Child Care Supplement Information 
Collection Act, 1998 (Finance) 

Child and Family Services Act (Community 

and Social Services) 

Children’s Law Reform Act (Attorney 
General) 

Chiropody Act (Health) 

Chiropractic Act (Health) 

City of Cornwall Annexation Act, 1974 

_ (Municipal Affairs and Housing) 
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City of Gloucester Act, 1980 (Municipal 
Affairs and Housing) : 

City of Hamilton Act, 1975 (Municipal 
Affairs and Housing) 

City of Hazeldean-March Act, 1978 
(Municipal Affairs and Housing) 

City of London Act, 1990 (Municipal 
Affairs and Housing) 

City of Nepean Act, 1978 (Municipal 
Affairs and Housing) 

City of Ottawa Road Closing & Conveyance 
Validation Act, 1981 (Municipal Affairs 
and Housing) 

City of Port Colborne Act, 1974 (Municipal 
Affairs and Housing) 


City of Sudbury Hydro-Electric Service Act, 


1980 (Municipal Affairs and Housing) 
City of Thorold Act, 1975 (Municipal 
Affairs and Housing) 
City of Thunder Bay Act, 1968-69 
(Municipal Affairs and Housing) 


City of Timmins-Porcupine Act, 1972 


(Municipal Affairs and Housing) 

City of Toronto Act, 1997 (No. 2) 
(Municipal Affairs and Housing) 

Class Proceedings Act, 1992 (Attorney 
General) 

Collection Agencies Act (Consumer and 
Commercial Relations) 

Colleges Collective Bargaining Act 
(Education and Training) 

Commercial Tenancies Act (Municipal 
Affairs and Housing) 

Commissioners for Taking Affidavits Act 
(Attorney General) 

Commodity Board Members Act 
(Agriculture, Food and Rural Affairs) 

Commodity Boards and Marketing Agencies 
Act (Agriculture, Food and Rural Affairs) 

Commodity Futures Act (Finance) 

Community Economic Development Act, 
1993 (Municipal Affairs and Housing) 

Community Psychiatric Hospitals Act 
(Health) 

Community Recreation Centres Act 
(Citizenship, Culture and Recreation) 

Community Small Business Investment 
Funds Act (Finance) 

Commuter Services Act (Transportation) 

Compensation for Victims of Crime Act . 
(Attorney General) 
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Compulsory Automobile Insurance Act 
(Finance) 

Condominium Act (Consumer and 
Commercial Relations) 

Conservation Authorities Act (Natural 
Resources) 

Conservation Land Act (Natural Resources) 

Consolidated Hearings Act, 1981 
(Environment) 

Construction Lien Act (Attorney General) 

Consumer Protection Act (Consumer and 
Commercial Relations) 

-Consumer Protection Bureau Act 
(Consumer and Commercial Relations) 

Consumer Reporting Act (Consumer and 
Commercial Relations) 

Conveyancing and Law of Property Act 
(Attorney General) | 

Cooperative Corporations Act (Finance) 

Coroners Act (Solicitor General and 
Correctional Services) 

Corporations Act (Consumer and 
Commercial Relations) 

Corporations Information Act (Consumer 
and Commercial Relations) 

Corporations Tax Act (Finance) 

Costs of Distress Act (Attorney General) 

County of Haliburton Act, 1982 (Municipal 
Affairs and Housing) 

County of Middlesex Act, 1979 
(Management Board of Cabinet) . 

County of Oxford Act (Municipal Affairs 
and Housing) 

County of Simcoe Act, 1993 (Municipal 
Affairs and Housing) 

Courts of Justice Act (Attorney General) 

Courts of Justice Statute Law Amendment 
Act, 1994 (Attorney General) 

Credit Unions and Caisses Populaires Act, 
1994 (Finance) 

Creditors’ Relief Act (Attorney General) 

Crop Insurance (Ontario) 1996 (Agriculture, 
Food and Rural Affairs) 

Crown Administration of Estates Act 
(Attorney General) 

Crown Agency Act (Attorney General) 

Crown Attorneys Act (Attorney General) 

Crown Employees Collective Bargaining 
Act,1993 (Labour) 

Crown Forest Sustainability Act (Natural 
Resources) 


Crown Timber Act (Natural Resources) 

Crown Witnesses Act (Attorney General) 

Dangerous Goods Transportation Act 
(Transportation) 

Day Nurseries Act (Community and Social 
Services) 

Dead Animal Disposal Act (Agriculture, 
Food and Rural Affairs) 

Debt Collectors Act (Consumer and 
Commercial Relations) 

Degree Granting Act (Education and 
Training) 

Dental Hygiene Act, 1991 (Health) 

Dental Technology Act, 1991 (Health) 

Dentistry Act, 1991 (Health) 

Denturism Act, 1991 (Health) 

Development Charges Act, 1997 (Municipal 
Affairs and Housing) ! 

Development Charges Act, Part III 
(Education and Training) 

Development Corporations Act (Economic 
Development, Trade and Tourism) 

Development Services Act (Long-term care 
programs and services) (Health) 

Developmental Services Act (Community 
_and Social Services) 

Dietetics Act, 1991 (Health) 

Discriminatory Business Practices Act 
(Consumer and Commercial Relations) 

Disorderly Houses Act (Attorney General) 

District Municipality of Muskoka Act 
(Municipal Affairs and Housing) 

District Welfare Administration Boards Act 
(Community and Social Services) 

District of Parry Sound Local Government 
Act, 1979 (Municipal Affairs and 
Housing) 

Dog Owner’s Liability Act (Attorney 
General) 

Dower and Miscellaneous Abolition Act, 
1980 (Attorney General) 

Drainage Act (Agriculture, Food and Rural 
Affairs) 

Drug Interchangeability and Dispensing Fee 
Act (Health) 

Drug and Pharmacies Regulation Act 
(Health) 

Drugless Practitioners Act (Health) 

Edible Oil Products Act (Agriculture, Food 
and Rural Affairs) | 

Education Act (Education and Training) 
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_ Egress from Public Buildings Act (Solicitor 

General and Correctional Services) 

_ Elderly Persons Centres Act (Health) 

_ Elderly Persons’ Housing Aid Act 

_ (Municipal Affairs and Housing) 

| Election Act (Legislative Offices) 

. Election Finances Act (Legislative Offices) 

| Electronic Registration Act, 1991 

| (Consumer and Commercial Relations) 

| Elevating Devices Act (Consumer and 

| Commercial Relations) 

_ Emergency Plans Act, 1983 (Solicitor 

General and Correctional Services) 

_ Employer Health Tax Act (Finance) 

Employers and Employees Act (Attorney 

- General) 

_ Employment Agencies Act. (Labour) 

Employment Standards Act (Labour) 

Endangered Species Act (Natural 
Resources) 

Energy Act (Consumer and Commercial 

Relations) 

| Energy Efficiency Act (Environment) 

| English and Wabigoon River Systems 

- Mercury Contamination Settlement 

_ Agreement Act, 1986 (Attorney General) 

Environmental Assessment Act 

(Environment) 

Environmental Bill of Rights (Environment) 

Environmental Protection Act 
(Environment) 

Escheats Act (Attorney General) 

_ Essex County French-language Secondary 

School Act, 1977 (Education and 

| Training) 

| Estates Act (Attorney General) 

| Estates Administration Act (Attorney 

| General) 

| Evidence Act (Attorney General) 

Execution Act (Attorney General) 

Executive Council Act (Cabinet Office) 

Expropriations Act (Attorney General) 

Extra-Provincial Corporations Act 
(Consumer and Commercial Relations) 

Factors Act (Consumer and Commercial 
Relations) 

Fair Municipal Finance Act No.1, 1997 
(Finance) 

Fair Municipal Finance Act No.2, 1997 
(Finance) 
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- Family Benefits Act (Community and | 


Social Services) 

Family Law Act (Attorney General) 

Family Support Plan Act (Attorney General) 

Farm Implements Act (Agriculture, Food 
and Rural Affairs) 

Farm Income Stabilization Act (Agriculture, 
Food and Rural Affairs) 

Farm Practices Protection Act (Agriculture, 
Food and Rural Affairs) 

Farm Products Containers Act (Agriculture, 
Food and Rural Affairs) 

Farm Products Grades and Sales Act 
(Agriculture, Food and Rural Affairs) 

Farm Products Marketing Act (Agriculture, 
Food and Rural Affairs) 

Farm Products Payments Act (Agriculture, 
Food and Rural Affairs) 

Farm Registration and Farm Organizations 
Funding Act (Agriculture, Food and 
Rural Affairs) 

Farming and Food Production Protection Act 
(Agriculture, Food and Rural Affairs) 

Ferries Act (Transportation) 


- Financial Administration Act (Finance) 


Financial Services Commission of Ontario 
Act, 1997 (Finance) 

Fines and Forfeitures Act (Attorney 
General) 

Fire Accidents Act (Solicitor General and 
Correctional Services) 

Fire Departments Act (Solicitor General and 
Correctional Services) 

Fire Marshals Act (Solicitor General and 
Correctional Services) 

Firefighters Exemption Act (Solicitor 
General and Correctional Services) 

Firefighters Protection Act, 1993 (Solicitor 
General and Correctional Services) 

Fish Inspection Act (Natural Resources) 

Fisheries Industrial Development Act 
(Natural Resources) 

Fisheries Loans Act (Natural Resources) _ 

Flag Act (Management Board of Cabinet) 

Floral Emblem Act (Management Board of 
Cabinet) 

Fluoridation Act (Health) 

Foreign Cultural Objects Immunity from 
Seizure Act (Citizenship, Culture and 
Recreation) 
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Forest Fires Prevention Act ene 
Resources) 

Forest Tree Pest Control Act (Natural 
Resources) 

Forestry Act (Natural Resources) 

Forestry Workers Employment Act (Natural 
Resources) | 

Forestry Workers Lien For Wages Act 
(Natural Resources) . 

Fraudulent Conveyances Act (Attorney 
General) 

Freedom of Information and Protection of 
Privacy Act (Management Board of 
Cabinet) 

French Language Services Act 
(Francophone Affairs) 

Freshwater Fish Marketing Act (Ontario) 
(Natural Resources) 

Frustrated Contracts Act (Attorney General) 

Fuel Tax Act (Finance) 

Funeral Directors and Establishments Act 
(Consumer and Commercial Relations) 

Game and Fish Act (Natural Resources) 

Gaming Act (Attorney General) 

Gaming Control Act, 1992 (Consumer and 
Commercial Relations) 

Gananoque Lands Act, 1961-62 (Natural 
Resources) 

Gas and Oil Leases Act (Natural Resources) 

Gasoline Handling Act (Consumer and 
Commercial Relations) 

Gasoline Tax Act (Finance) 

General Welfare Assistance Act 
(Community and Social Services) 

General Welfare Assistance Act (long-term 
care programs and services only) (Health) 

Geographic Township of Hansen Act, 1986 
(Municipal Affairs and Housing) 

George R. Gardiner Museum of Ceramic Art 
Act (Citizenship, Culture and Recreation) 

Government Contracts Hours and Wages Act 
(Labour) 

Grain Corn Marketing Act (Agriculture, 
Food and Rural Affairs) 

Grain Elevator Storage Act (Agriculture, 
Food and Rural Affairs) 

Habeas Corpus Act (Attorney General) 

Healing Arts Radiation Protection Act 
(Health) 

Health Cards and Numbers Control Act, 
1991 (Health) 


Health Care Accessibility Act (Health) 

Health Care Consent Act (Health) 

Health Facilities Special Orders Act 
(Health) 

Health Insurance Act (Health) 

Health Protection and Promotion Act 
(Health) 

Highway Traffic Act (Transportation) 

Homemakers and Nurses Services Act 
(Health) 

Homes for Retarded Persons Act 
(Community and Social Services) 

Homes for Retarded Persons Act (Long-term 
care programs and services) (Health) 

Homes for Special Care Act (Health) 

Homes for the Aged and Rest Homes Act 
(Health) 

Hospital Labour Disputes Arbitration Act 
(Labour) 

Hospitals and Charitable Institutions 
Inquiries Act (Attorney General) 

Hotel Fire Safety Act (Solicitor General and 
Correctional Services) 

Hotel Registration of Guests Act (Attorney 
General) 

Housing Development Act (Municipal 
Affairs and Housing) 

Human Rights Code (Citizenship, Culture 
and Recreation) ; 

Human Tissue Gift Act (Health) 

Hunter Damage Compensation Act 
(Agriculture, Food and Rural Affairs) 

Hypnosis Act (Health) 

IDEA Corporation Act [Act not 
consolidated] (Economic Development, 
Trade and Tourism) 

Immunization of School Pupils Act (Health) 

Income Tax Act (Finance) 

Independent Health Facilities Act (Health) 

Indian Lands Act, 1924 (Native Affairs) 

Indian Lands Agreement Confirmation Act, 
1989 (Native Affairs) 

Indian Welfare Services Act (Community 
and Social Services) 

Industrial Standards Act (Labour) 

Industrial and Mining Lands Compensation 
Act (Natural Resources) 

Innkeepers Act (Attorney General) 

Insurance Act (Finance) 

Insurance Statute Law Amendment Act, 
1993. (Finance) 
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International Commercial Arbitration Act 
(Attorney General) 

International Sale of Goods Act (Attorney 
General) 

Interpretation Act (Attorney General) 

Interprovincial Summonses Act (Attorney 
General) 

Intervenor Funding Project Act: (Attorney 
General) 

Judicial Review Procedure Act (Attorney 
General) 

Junior Farmers Establishment Act 
(Agriculture, Food and Rural Affairs) 

Juries Act (Attorney General). 

Justices of the Peace Act (Attorney General) 

Laboratory and Specimen Collection Centre 
Licencing Act (Health) 

Labour Relations Act,1995 (Labour) 

Lac Seul Conservation Act, 1928 (Natural 
Resources) 

Lake Superior Board of Education Act, 1976 
(Education and Training) 

Lake of the Woods Control Board Act, 1922 
(Natural Resources) 

Lakehead University Act, 1965 dedieaion 
and Training) 

Lakes and Rivers Improvement Act (Natural 
Resources) 

Land Lease Statute Law Amendment Act, 
1994 (Municipal Affairs and Housing) 

Land Registration Reform Act (Consumer 
and Commercial Relations) 

Land Titles Act (Consumer and Commercial 
Relations) 


Land Transfer Tax Act (Finance) 


Landlord and Tenant Act (Attorney General) 
Laurentian University of Sudbury Act, 1960 
(Education and Training) 


Law Society Act (Attorney General) 
Legal Aid Act (Attorney General) 


Legislative Assembly Act (Legislative 


Offices) 


Legislative Assembly Retirement 


Allowances Act (Legislative Offices) 


‘Libel and Slander Act (Attorney General) 
Lieutenant Governor Act (Cabinet Office) 
‘Lightning Rods Act (Solicitor General and 


Correctional Services) 


Limitations Act (Attorney General) 


Limited Partnerships Act (Consumer and 
Commercial Relations) 
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_ Line Fences Act (Municipal Affairs and 


Housing) 

Liquor Control Act (Consumer and 
Commercial Relations) 

Liquor Licence Act (Consumer and 
Commercial Relations) 

Livestock Community Sales Act 
(Agriculture, Food and Rural Affairs) 

Livestock Identification Act (Agriculture, 
Food and Rural Affairs) 

Livestock Medicines Act (Agriculture, Food 
and Rural Affairs) 

Livestock and Livestock Products Act 
(Agriculture, Food and Rural Affairs) 

Livestock, Poultry and Honey Bee 
Protection Act (Agriculture, Food and 
Rural Affairs) 

Loan Brokers Act, 1999 (Consumer and 
Commercial Relations) 

Loan and Trust Corporations Act (Finance) 

Local Government Disclosure of Interest — 
Act, 1994 (Municipal Affairs and 
Housing) 

Local Improvement Act (Municipal Affairs 
and Housing) 

Local Roads Boards Act (Transportation) 


~ Local Services Boards Act (Northern 


Development and Mines) 

London Middlesex Act, 1992 (Municipal 
Affairs and Housing) © 

Long Term Care Act, 1994 (Health) 

Management Board of Cabinet Act 
(Management Board of Cabinet) 

Manitoba-Ontario Lake St. Joseph Diversion 
Agreement Authorization Act, 1958 
(Natural Resources) 

Manitoulin, Barrie and Cockburn Islands 
Land Act, 1990 (Native Affairs) 

Marine Insurance Act (Finance) 

Marriage Act (Consumer and Commercial 
Relations) 

Massage Therapy Act (Health) 

Massey-Furguson Limited Act, 1981 [Act 
not consolidated] (Economic 
Development, Trade and Tourism) 

McMaster University, 1976 “(Education and 
Training) 

McMichael Canadian Art Collection Act 
(Citizenship, Culture and Recreation) » 
Meat Inspection Act (Ontario) (Agriculture, 

Food and Rural Affairs) 
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Medical Laboratory Technology Act, 1991 — 
(Health) 

Medical Radiation Technology Act, 1991 
(Health) 

Medicine Act, 1991 (Health) 

Members’ Conflict of Interest Act 
(Legislative Offices) 

Mental Health Act (Health) 

_ Mental Hospitals Act (Health) 

Mental Incompetency Act (Attorney 
General) ) 

Mercantile Law Amendment Act (Attorney 
General) 

Metro Toronto Police Force Complaints Act, 
1984 (Attorney General) 

Metropolitan Separate School Board Act, 
1953 (Education and Training) 

Metropolitan Toronto Convention Centre 
Corporation Act (Economic 
Development, Trade and Tourism) 

Midwifery Act, 1991 (Health) 

Migratory Birds Convention Act (Canada) - 
Ontario Regulations (Natural Resources) 

Milk Act (Agriculture, Food and Rural 
Affairs) 

Mineral Emblem Act (Natural Resources) 

Mining Act (Northern Development and 
Mines) 

Mining Tax Act (Finance) 

Ministry of Agriculture and Food Act 
(Agriculture, Food and Rural Affairs) 

Ministry of Citizenship and Culture Act 
(Citizenship, Culture and Recreation) 

Ministry of Colleges and Universities Act 
(Education and Training) 

Ministry of Community and Social Services 
Act (Community and Social Services) 
Ministry of Community and Social Services 
Act (sections 11.1 and 12 re: long-term 

care programs and services only) (Health) 

Ministry of Consumer and Commercial 
Relations Act (Consumer and 
Commercial Relations) 

Ministry of Correctional Services Act 
(Solicitor General and Correctional 
Services) 

Ministry of Energy Act (Environment) 

Ministry of Government Services Act 

_ (Management Board of Cabinet) 

Ministry of Health Act (Health) 


Ministry of Industry, Trade and Technology 
Act (Economic Development, Trade and 
Tourism) 

Ministry of Intergovernmental Affairs Act 
(Intergovernmental Affairs) 

Ministry of Labour Act (Labour) 

Ministry of Municipal Affairs and Housing 
Act (Municipal Affairs and Housing) 
Ministry of Natural Resources Act (Natural 

Resources) 

Ministry of Northern Development and 
Mines Act (Northern Development and 
Mines) 

Ministry of Revenue Act (Finance) 

Ministry of Tourism and Recreation Act 
(Citizenship, Culture and Recreation) 

Ministry of Transportation Act 
(Transportation) 

Ministry of Treasury and Economics Act 
(Finance) 

Ministry of the Attorney General Act 
(Attorney General) 

Ministry of the Environment Act 
(Environment) 

Ministry of the Solicitor General Act 
(Solicitor General and Correctional 
Services) 

Minors’ Protection Act (Attorney General) 

Moosonee Development Area Board Act 
(Municipal Affairs and Housing) 

Mortgage Brokers Act (Finance), 

Mortgages Act (Attorney General) 

Motor Vehicle Accident Claims Act 
(Finance) 

Motor Vehicle Dealers Act (Consumer and 
Commercial Relations) 

Motor Vehicle Repair Act (Consumer and 
Commercial Relations) 

Motorized Snow Vehicles Act 
(Transportation) 

Municipal Act (Municipal Affairs and 
Housing) 

Municipal Affairs Act (Municipal Affairs 
and Housing) 

Municipal Arbitrations Act (Municipal 
Affairs and Housing) 

Municipal Boundary Negotiations Act 
(Municipal Affairs and Housing) 

Municipal Conflict of Interest Act 
(Municipal Affairs and Housing) 
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Municipal Corporations Quieting Orders Act 
(Municipal Affairs and Housing) 

Municipal Elderly Residents’ Assistance Act 
(Municipal Affairs and Housing) 

Municipal Elections Act, 1996 (Municipal 
Affairs and Housing) 

Municipal Extra-Territorial Tax Act 
(Municipal Affairs and Housing) 

Municipal Franchises Act (Municipal 
Affairs and Housing) 

Municipal Freedom of Information and 
Protection of Privacy Act (Management 
Board of Cabinet) 

Municipal Health Services Act (Health) 

Municipal Interest and Discount Rates Act 
(Municipal Affairs and Housing) 

Municipal Subsidies Adjustment Repeal Act, 
1976 (Municipal Affairs and Housing) 

Municipal Tax Assistance Act (Municipal 
Affairs and Housing) 

Municipal Tax Sales Act (Municipal Affairs 
and Housing) 

Municipal Unemployment Relief Act 
(Municipal Affairs and Housing) 

Municipal Works Assistance Act (Municipal 
Affairs and Housing) 

Municipal and School Board Payments 
Adjustment Act (Education and Training) 

Municipal and School Tax Credit Assistance 
Act (Municipal Affairs and Housing) 

Municipality of Metropolitan Toronto Act 
(Municipal Affairs and Housing) 

Municipality of Shuniah Act, 1936 
(Municipal Affairs and Housing) 

National Radio Observatory Act, 1962-63 
(Natural Resources) 

Negligence Act (Attorney General) 

Niagara Escarpment Planning and 
Development Act (Environment) 

Niagara Parks Act (Economic Development, 
Trade and Tourism) 

Nipissing University Act (Education and 
Training) 

North Georgian Bay Recreational Reserve 
Act, 1962-63 (Natural Resources) 

North Pickering Development Corporation 
Act, 1974 (Municipal Affairs and 
Housing) 

Northern Ontario Heritage Fund Act 
(Northern Development and Mines) 

Notaries Act (Attorney General) 


Nursing Act, 1991 (Health) 

Nursing Homes Act (Health) 

OPSEU Pension Act (Management Board of 
Cabinet) — 

Occupational Health and Safety Act 
(Labour) 

Occupational Therapy Act (Health) 

Occupiers’ Liability Act (Attorney General) 

Off-Road Vehicles Act (Transportation) 

Official Notices Publication Act 
(Management Board of Cabinet) 

Oleomargarine Act (Agriculture, Food and 
Rural Affairs) 

Ombudsman Act (Legislative Offices) 

One Day’s Rest in Seven Act (Labour) 

Ontario Agricultural Museum Act 
(Agriculture, Food and Rural Affairs) 

Ontario Casino Corporation Act, 1993 
(Economic Development, Trade and 
Tourism) 

Ontario Casino Corporation Act, 1993 
(Management Board of Cabinet) 

Ontario College of Art Act, 1968-69 
(Education and Training) 

Ontario Credit Union League Limited Act, 
1972 (unconsolidated and unrepealed) 
(Finance) 

Ontario Disability Support Program Act 
(Community and Social Services) 

Ontario Drug Benefit Act (Health) 

Ontario Educational Communications 
Authority Act (Citizenship, Culture and 
Recreation) 

Ontario Energy Board Act CEnvinponrens 

Ontario Energy Corporation Act 
(Environment) 

Ontario Food Terminal Act (Agriculture, 
Food and Rural Affairs) 

Ontario Geographic Names Board Act 
(Natural Resources) 

Ontario Guaranteed Annual Income Act 
(Finance) 

Ontario Harbours Agreement Act, 1962-63 
(Natural Resources) 

Ontario Heritage Act (Citizenship, Culture 
and Recreation) | 

Ontario Highway Transport Board Act 
(Transportation) 

Ontario Home Ownership Savings Plan Act 
(Finance) 
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Ontario Housing Corporation Act 
(Municipal Affairs and Housing) 

Ontario Institute for Studies in Education Act 
(Education and Training) 

Ontario Law Reform Commission Act 
(Attorney General) 

Ontario Loan Act, 1998 (Finance) 

Ontario Lottery Corporation Act (Economic 
Development, Trade and Tourism) 

Ontario Lottery Corporation Act 
(Management Board of Cabinet) 

. Ontario Medical Association Dues Act, 1991 
(Health) 

Ontario Mental Health Foundation Act 
(Health) 

Ontario Mineral Exploration Program Act 
(Northern Development and Mines) 

Ontario Municipal Board Act (Municipal 
Affairs and Housing) 

Ontario Municipal Employees Retirement 
System Act (Municipal Affairs and 
Housing) ) 

Ontario Municipal Supports Grants Act 
(Municipal Affairs and Housing) 

Ontario New Home Warranties Plan Act 
(Consumer and Commercial Relations) 

-. Ontario Northland Transportation 


Commission Act (Northern Development - 


and Mines) 

_ Ontario Place Corporation Act (Economic 
Development, Trade and Tourism) 

Ontario Planning and Development Act, 
1994 (Municipal Affairs and Housing) 

Ontario Property Assessment Corporation 
Act, 1997 (Finance) 

Ontario Regulation 111/92 - Ontario 
Aerospace Corporation (Economic 
Development, Trade and Tourism) 

Ontario Regulation 269/90 - Innovation 
Ontario Corporation (Economic 
Development, Trade and Tourism) 

Ontario Regulation 512/94 - Ontario 
International Trade Corporation 
(Economic Development, Trade and 
Tourism) 

Ontario School Trustees’ Council Act 
(Education and Training) 

Ontario Society for the Prevention of Cruelty 
to Animals Act (Solicitor General and 
Correctional Services) 


Ontario Telephone Development | 
Corporation Act (Economic 
Development, Trade and Tourism) 

Ontario Training and Adjustment Board Act, 
1993 (Education and Training) 

Ontario Transportation Development 
Corporation Act, 1980 (Transportation) 

Ontario Waste Management Corporation 
Act, 1981 (Environment) 

Ontario Water Resources Act 
(Environment) 

Ontario Works Act (Community and Social 
Services) 

Ontario Youth Employment Act (Education 
and Training) ; 

Operating Engineers Act (Consumer and 
Commercial Relations) 

Opticianry Act, 1991 (Health) 

Optometry Act, 1991 (Health) 

Ottawa Congress Centre Act (Economic 
Development, Trade and Tourism) 

Ottawa River Water Powers Act, 1943 
(Natural Resources) 

Ottawa-Carleton Amalgamations and 
Elections Act, 1973 sails Affairs 
and Housing) 

Ottawa-Carleton French-Language School 
Board Act (Education and Training) 
Paperback and Periodical Distributors Act 

(Consumer and Commercial Relations) 

Parks Assistance Act bese te Culture 
and Recreation) 

Partition Act (Attorney General) 

Partnerships Act (Consumer and 
Commercial Relations) 

Pawnbrokers Act (Attorney General) 

Pay Equity Act (Labour) 

Pension Benefits Act (Finance) 

Perpetuities Act (Attorney General) 

Personal Property Security Act (Consumer 
and Commercial Relations) 

Pesticides Act (Environment) 

Petroleum Products Price Freeze Act, 1975 
(unconsolidated and unrepealed) 
(Consumer and Commercial Relations) 

Petroleum Resources Act (Natural 
Resources) 

Pharmacy Act, 1991 (Health) 

Physician Services Delivery Management 
Act, 1995 (Health) 

Physiotherapy Act, 1991 (Health) 


/ 
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Planning Act (Municipal Affairs and 
Housing) — 

Plant Diseases Act (Agriculture, Food and 
Rural Affairs) 

Police Services Act (Solicitor General and 
Correctional Services) 

Police Village of St. George Act, 1980 
(Municipal Affairs and Housing) 

Policy and Priorities Board of Cabinet Act 
(Cabinet Office) 

Pounds Act (Agriculture, Food and Rural 
Affairs) 

Power Corporation Act (Environment) 

Power Corporation Insurance Act 
(Environment) 

Powers of Attorney Act (Attorney General) 

Prepaid Hospital and Medical Services Act 
(Finance) 

Prepaid Service Act (Consumer and 
Commercial Relations) 

Private Hospitals Act (Health) 

Private Investigators and Security Guards 
Act (Solicitor General and Correctional 
Services) 

Private Vocational Schools Act (Education 
and Training) 

Proceedings Against the Crown Act 
(Attorney General) 

Professional Engineers Act (Attorney 
General) 

Property and Civil Rights Act (Attorney 
General) 

Province of Ontario Savings Office Act 
(Finance) 

Provincial Land Tax Act (Finance) 

Provincial Offences Act (Attorney General) 

Provincial Parks Act: (Natural Resources) 

Provincial Schools Negotiations Act 
(Education and Training) 

Psychology Act, 1991 (Health) 

Public Accountancy Act (Attorney General) 

Public Authorities Protection Act (Attorney 

General) 

Public Guardian & Trustee Act (Attorney 

_ General) 

Public Halls Act (Attorney General) 

Public Hospitals Act (Health) 

Public Inquiries Act (Attorney General) 

Public Institutions Inspection Act (Attorney 
General) 

Public Lands Act (Natural Resources) 
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Public Libraries Act (Citizenship, Culture 
and Recreation) 

Public Officers Act (Attorney General) 

Public Parks Act (Municipal Affairs and 
Housing) © 

Public Sector Dispute eae ala Act, 1997 
(Labour) 

Public Sector Labour Relations Transition 
Act, 1997 (Labour) 

Public Service Act (Management Board of 
Cabinet) 

Public Service Pension Act (Management 
Board of Cabinet) 

Public Service Works on Highways Act 
(Transportation) 

Public Transportation and Highways 
Improvement Act (Transportation) 

Public Trustee Act (Attorney General) 

Public Utilities Act (Municipal Affairs and 
Housing) 

Public Utilities Corporations Act (Municipal 
Affairs and Housing) 

Public Vehicles Act (Transportation) 

Public Works Protection Act (Solicitor 
General and Correctional Services) 

Queen’s College at Kingston, 1874 
(Education and Training) 

Race Tracks Act (Finance) 

Racing Commission Act (Consumer and 
Commercial Relations) 

Railways Act (Transportation) 

Rainbow Bridge Act, 1941 (Transportation) 

Real Estate and Business Brokers Act 
(Consumer and Commercial Relations) 

Reciprocal Enforcement of Judgments 
(U.K.) Act (Attorney General) 

Reciprocal Enforcement of Judgments Act 
(Attorney General) — 

Reciprocal Enforcement of Support Orders 
Act (Attorney General) 

Regional Municipalities Act (Municipal 
Affairs and Housing) 

Regional Municipality of Durkan Act 
(Municipal Affairs and Housing) 

Regional Municipality of 
Haldimand-Norfolk Act (Municipal 
Affairs and Housing) 

Regional Municipality of Halton Act 
(Municipal Affairs and Housing) 
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Regional Municipality of ‘ 
Hamilton-Wentworth Act (Municipal 
Affairs and Housing) 

Regional Municipality of Niagara Act 
(Municipal Affairs and Housing) 

Regional Municipality of Ottawa-Carleton 
Act (Municipal Affairs and Housing) 

Regional Municipality of Ottawa-Carleton 
Land Acquisition Act, 1980 (Municipal 
Affairs and Housing) 

Regional Municipality of Peel Act 
(Municipal Affairs and Housing) 

Regional Municipality of Sudbury Act 
(Municipal Affairs and Housing) 

Regional Municipality of Waterloo Act 
(Municipal Affairs and Housing) 

Regional Municipality of York Act 

. (Municipal Affairs and Housing) 

Registered Insurance Brokers Act (Finance) 

_ Registry Act (Consumer and Commercial 
Relations) 

Regulated Health Professions Act, 1991 
(Health) . ‘ 

Regulations Act (Attorney General) 

Regulations Revision Act, 1989 (Attorney 
General) 

Religious Freedom Act (Attorney General) 

Religious Organizations’ Lands Act 
(Attorney General) 

Rent Control Act, 1992 (Municipal Affairs 
and Housing) 

Rental Housing Protection Act (Municipal 
Affairs and Housing) 

Repair and Storage Liens Act (Consumer 
and Commercial Relations) 

Representation Act (Cabinet Office) 

Research Foundation Act (Economic 
Development, Trade and Tourism) 

Residential Complex Sales Representation 
Act (Consumer and Commercial 
Relations) | 

Residential Rent Regulations Act 
(Municipal Affairs and Housing) 

Residents’ Rights Act, 1994 (Municipal 
Affairs and Housing) 

Respiratory Therapy Act, 1991. (Health) 

Retail Business Holidays Act (Solicitor 
General and Correctional Services) 

Retail Business Holidays Act (Consumer 
and Commercial Relations) 

Retail Sales Tax Act (Finance) 


Rights of Labour Act (Labour) 
Road Access Act (Municipal Affairs and 
Housing) 


‘Roads and Fences Act (Municipal Affairs 


and Housing) 

Royal Botanical Gardens Act, 1989 
(Citizenship, Culture and Recreation) 

Royal Ontario Museum Act (Citizenship, 
Culture and Recreation) . 

Rural Housing Assistance Act (Municipal 
Affairs and Housing) 

Rural Hydro-Electric Distribution Act 
(Environment) 

Rural Power District Loans Act 
(Environment) 

Safety & Consumer Statutes Administration 
Act, 1996 (Consumer and Commercial 
Relations) 

Sale of Goods Act (Attorney General) 

Sarnia-Lambton Act, 1989 (Municipal 
Affairs and Housing) 

School Boards and Teachers Collective 
Negotiations Act (Education and 
Training) 

School Trust Conveyances Act (Education 
and Training) 

Science North Act (Citizenship, Culture and 
Recreation) 

Securities Act (Finance) 

Seine River Diversion Act, 1952 (Natural 
Resources) 

Settled Estates Act (Attorney General) 

Settlers’ Pulpwood Protection Act (Natural 
Resources) 

Sheep and Wool Marketing Act 
(Agriculture, Food and Rural Affairs) 

Shoreline Property Assistance Act 
(Municipal Affairs and Housing) 

Short Forms of Conveyances Act, 1980 — 
(Attorney General) 

Short Forms of-Leases Act (Attorney 
General) 

Short Forms of Mortgages Act, 1980 
(Attorney General) 

Short Line Railways Act (Transportation) 

Small Business Development Corporations 
Act (Finance) 

Small Business and Charities Protection Act, 
1998 (Finance) 

Smoking in the Workplace Act (Labour) 
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Social Assistance Reform Act (Community 


~~ and Social Services) 

Social Contract Act, 1993 (Finance) 

Social Housing Funding Act, 1997 

_ (Municipal Affairs and Housing) 

Soldiers’ Aid Commission Act (Community 

~ and Social Services) 

Solicitors Act (Attorney General) 

South African Trust Investments Act 
(Attorney General) 

Spruce Pulpwood Exportation Act (Natural 
Resources) 1 

St. Clair Parkway Commission Act 
(Economic Development, Trade and 
Tourism) 

St. Lawrence Parks Commission Act 
(Economic Development, Trade and 
Tourism) 

Statistics Act (Finance) 

Statute Labour Act (Municipal Affairs and 
Housing) 

Statute Labour Act (Transportation) 

Statute of Frauds (Attorney General) 

Statutes Act (Attorney General) 

Statutes Revision Act, 1989 (Attorney 
General) 

Statutory Powers Procedure Act (Attorney 

_ General) 

Steep Rock Iron Ore Development Act, 1949 
(Natural Resources) 

Stock Yards Act (Agriculture, Food and 
Rural Affairs) 

Substitute Decisions Act, 1992 (Attorney 

General) | 

Succession Duty Act (Finance) 

Succession Law Reform Act (Attorney 
General) 

Support and Custody Orders Enforcement 
Act (Attorney General) 

Surveyors Act (Natural Resources) 

Surveys Act (Natural Resources) 

Tax Sales Confirmation Act, 1974 

_ (Municipal Affairs and Housing) 

Teachers Pension Act (Education and 

_ Training) 

Teaching Profession Act (Education and 
Training) . ; 

Technology Centres Act (Economic 
Development, Trade and Tourism) 

Telephone Act (Economic Development, 

’ Trade and Tourism) © 
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Tenant Protection Act, 1997 (Municipal 
Affairs and Housing) 

Territorial Division Act (Municipal Affairs 

~ and Housing) 

Theatres Act (Consumer and Commercial 
Relations) 

Ticket Speculation Act (Attorney General) 

Tile Drainage Act (Agriculture, Food and 
Rural Affairs) 

Time Act (Attorney General) 

Tobacco Control Act, 1994 (Health) 

Tobacco Tax Act (Finance) 

Toll Bridges Act (Transportation) 

Tom Longboat Act, 1980 (Municipal 
Affairs and Housing) 

Topsoil Preservation Act (Agriculture, Food 
and Rural Affairs) . 

Toronto Area Transit Operating Authority 
Act (Transportation) 

Toronto District Heating Corporation Act, 
1980 (Municipal Affairs and Housing) 

Toronto Futures Exchange Act, 1983 
(Finance) 


- Toronto Islands Residential Community 


Stewardship Act, 1993 (Municipal 
Affairs and Housing) 

Toronto Stock Exchange Act (Finance) 

Tourism Act (Economic Development, 
Trade and Tourism) 

Town of Wasaga Beach Act, 1973 
(Municipal Affairs and Housing) 

Township of Marathon Land Act (Northern 
Development and Mines) 

Township of North Plantagenet Act, 1976 
(Municipal Affairs and Housing) — 

Township of Pelee Act, 1978 
(Transportation) 

Township of South Dumfries Act, 1989 
(Municipal Affairs and Housing) 

Trades Qualification Act (Education and 
Training) 

Trades Qualification and Apprenticeship Act 
(in conjuction with the Ministry of 
Education and Training) (Labour) 

Transboundary Pollution Reciprocal Access 
Act (Attorney General) 

Travel Industry Act (Consumer and 
Commercial Relations) 

Treasury Board Act (Management Board of 
Cabinet) 

Treasury Board Act, 1991 (Finance) 
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Trees Act (Natural Resources) 

Trent University Act, 1962-63 (Education 
and Training) 

Trespass to Property Act (Attorney General) 

Truck Transportation Act (Transportation) 

Trustee Act (Attorney General) 

Unclaimed Intangible Property Act 
(unproclaimed) (Finance) 

Unconscionable Transactions.Relief Act 
(Attorney General) 

University Expropriation Powers Act 
(Attorney General) 

University Foundations Act, 1992 
(Education and Training) 

University of Guelph Act, 1964 (Education 
and Training) 

University of Ottawa Act, 1965 (Education 
and Training) 

University of Toronto Act, 1971 (Education 
and Training) 

University of Waterloo act, 1972 (Education 
and Training) 

University of Western Ontario Act, 1982 
(Education and Training) 

University of Windsor Act, 1962-63 
(Education and Training) 

Upholstered and Stuffed Articles Act 
(Consumer and Commercial Relations) 

Urban Transportation Development 
Corporation Ltd. Act, 1980 
(Transportation) 

Variation of Trusts Act (Attorney General) 

Vendors and Purchasers Act (Attorney 
General) 


Veterinarians Act (Agriculture, Food and 
Rural Affairs) 

Vital Statistics Act (Consumer and 
Commercial Relations) 

Vocational Rehabilitation Services Act 
(Community and Social Services) 

Wages Act (Attorney General) 

War Veterans Burial Act (Health) 

Warehouse Receipts Act (Attorney General) 

Waste Management Act, 1992 
(Environment) 

Waste Management Act, 1992, Parts I and II 
(Environment) 

Water Transfer Control Act (Natural 
Resources) 

Waterfront Regeneration Trust Agency Act, 
1992 (Municipal Affairs and Housing) 

Weed Control Act (Agriculture, Food and 
Rural Affairs) 

Wharfs and Harbours Act (Municipal 
Affairs and Housing) 

Wild Rice Harvesting Act (Natural 
Resources) 

Wilderness Areas Act (Natural Resources) 

Wilfrid Laurier University Act, 1973 
(Education and Training) 

Wine Content Act (Consumer and 
Commercial Relations) 

Woodlands Improvement Act (Natural 
Resources) 

Workplace Safety and Insurance Act, 1997 
(Labour) 

York University Act, 1965 (Education and 
Training) 
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In recognition of the world’s rapidly aging population, the 

United Nations has-declared 1999 the International Year of 

Older Persons ((YOP).The purpose of the Year is to foster 

international awareness of seniors’ role in society and the 
need for intergenerational respect and support. 


You can participate in the International Year of Older Person 
by planning how you, your family or your community 
can work for or with, older persons.To learn more about 
the IYOP or how to participate in the IYOP celebrations, 
you can visit our Website at: 
http//www.gov.on.ca/health/iyop; or call 1-888-910-1999; 


or write to: 
TYOP 
c/o Ontario Seniors’ Secretariat 
3™ floor, Mowat Block 
Toronto, Ontario 
M7A 1R3 


© Queen’s Printer for Ontario 


ISSN 0835-3387 Onta 
Printed on Recycled Material 


i ig 
J 
5 - a : ' 
rt Pe A : 
a by Hirvavidt yi 
: iy 
, a?) Rea 
| Poe oie ai py 
il : Kam 
vy Ae 
gaa’ 
" A ok 9 ’ 
Ay ey fa é 
ee 
Ws ite 
‘ ‘nt ey © 
Ay 
riny 
1 


y 
} i, 
ni asl 
Lis i ray tie 
a iv ; xa hi H - f fl ‘ 
- ; aro 4 ‘ 
vA. 
} 
i 


iy | 


if 
by, iF 
Th ve ; ] Xf 


pt 


SHEE AREER 
wet ty Pa ied) 
BENG ead jad 
> OF ¥ 
+0¥ Heb vanes} ae 
reve bees Wh peas ted 
" U yet aly bt 
iy Batwa 
pie 
en) 


sh 
Lids 


rhelves 
way! ’ DO ees 


‘ 


‘ 
' 


Sees babh hy NF Ry i ‘ aan ar a a 
UNGaL hey y Pen 
‘ 


pyperi kines 
Wirt ehed 


3 1761 11546630 2 


UNION 


Cress 
Wer poh ery be Ue 
bet Aue Roa 
‘ Be 


Oh bok 


Ja Ua a 
Ly GY: 


Ware e ay beet 
tyael) 


Laat Pacis 


HAP T AUL UATE | 
ARGS FEY Dy Sealtet 
ee Wi 


f 
i 
oye 


OME Ar eat Rea hae A Ye vi} 


Cleo UPN Gees 
MG Ne pg gelinty 


Vener 
TMU 


Bs 
cris 


ht t fob niceey 


iy 
‘ 


ie ieawhen’ 


Slate 8 Fe 
pase gnyte 


Leta ed 
aes 


wm Hehe. hen | 
PELE RAUL At | 


pel 
aH 
Cra ea wie 


ACA | 
Ahi CG Arete 


PLRTRORT ET 
PEER E DEGAS 


‘ Pernt g 
fad pupae ny PORE bag 
in Wah 
Sb Lia & 


afi 
AUT fae 


ip) 


) vit 
EI Fy 
Tren ad sly 

teeta t 
$f ph 


ve 


+) 4 b ¢ ere 
Seis Sat LAR i 1 ‘ Pub PO LEsh ie 
OF ety Pi kanes $3 Vearergvedge regi 
ite) a) 


baplge ciayy 

ye abel’ 
VERE eae huey 
ay 


